myPrint

Innovative Print & Mail Solutions

JobAid: MyPrint Web Browsers

Browser Selection

As of September 2015, end-users can use any of the browsers (and versions) listed below.

e Internet Explorer Version 11 or higher
e Firefox Version 35 or higher
e Chrome Version 40 or higher
e Safari Latest version. Note: Limited application access. Safari will

work only with the Customer Access and Reservations modules.

Browser Selection

Because myPrint is a web-based application, it is not recommended to cache files locally. Clearing the
cache helps ensure that everything is reloaded and accurate each time a page load takes place.
Clearing the cache assists web browsers work with the latest changes from the application.

)
C@

Clear the

1. Click the Tools icon == in the upper right hand corner
cachein 2. Click Safety in the drop down list
Internet 3. Click Delete browsing history in the sub-menu
Explorer 4. Deselect Preserve Favorites website data

5. Click Delete to empty the cache
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File Edit View Favorites Tools Help

We'll be doing some routine maintenance on May 31 at 7:00 PM until 10:30 PM.

l Delete browsing history... Ctrl+Shift+Del I
SharePoint

Turn on Tracking Protection
Turn on Do Not Track requests
ActiveX Filtering

Webpage privacy policy...

Add site to Sta
View downloac
Manage add-o
F12 Developer
Go to pinned si
Check this website Compatibility \
Turn on SmartScreen Filter...
Report unsafe website

Report website
Internet option
About Internet

acilities Policies & Guides Tech Help Travel & (

WSDOT Commute Trip Reduction is

holding a bike expo open to all

employees on May 18 with test rides, You have not created any links.
instructional sessions, and prize

drawings.

Open to
all
employees!

www.des.gov/services/PrintingMail | www.des.wa.gov




myPrint

Innovative Print & Mail Solutions

| Ty —— )

Preserve Favorites website data

Keep cookies and temparary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

History
List of websites you have visited,

Download History
List of files you have downloaded.

Form data
Saved information that you have typed into forms.

Passwords
Saved passwords that are automatically filed in when you sign in
to & website you've previously visited.

Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites excuded from filtering, data used by Tracking

Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Not Track requests.

About deleting browsing history I Delete “I Cancel I
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Click on the Tools ™ icon in the upper right corner.
Click on history

Click Clear browsing data

Select Timeframe you wish to delete

Click Clear browsing data

Clear the
Cachein
Chrome

ctrl-

‘We'll be doing some routine maintenance on May 31 at 7:00 PM until 10:30 PM. New tab o
New window Ctrl+

ShareP New incognito window Shift+

Ctrl+H

insideDES  romaintn
~ Bookmark:
=C Pennsylvania(SE): Free Caller Name ID for 4843131256 Ctrl+Shift+T ookmarie
- 100% +
No tabs from other devices Zoom
About DES HR & Payroll Facilities Policies & Guides Tech Help Travel & Commute Print... Ctrl-
Find.. Cul
More toals
WSDOT Commute Trip Reduction is )
holding a bike expo open to all Edit Cut Copy | Pz
employees on May 18 with testrides, You have not created any links. .
e instructional sessions, and prize: Settings
Open to { : arawings Help

all © MORS

employees! £t

Ctrl+Shift+

DES Website ~ DES Strategic Framework
Staff Directory ~ Government Relations
Org. Charts Subscribe to DES News
Shared Office Lean Culture Emergency Management

Featured Story Latest News (=] view Al Latest News
[ Jefferson and Maple Park visitor parking ot to begin pilet study

& Emergency Preparedness Fair

B Inventory allow C Mail Senvices to
focus more on core mission
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Chrome History

History

Extensions

| Clear browsing data... Remove sel

Thursday, August 20, 2015
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[ 1:58 PM
[ 1:58 PM
O 1:58 PM
O 1:58 PM
O 1:58 PM
O 1:58 PM
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@ Getting Started www.google.com
[ HTML font tag www.w3schools.com
[ ITSM Solution for ETS - ESP Transition Management sp.des.wa.gov

[ Washington State DES (Prod) es

wa.gov
[ Expectations - All Documents sp.des.wa.gov

[ html font color - Bing www.bing.com

[ HTML color codes and names www.computerhope.com

[ Maestro 5.0 gml.geclearning.com

[ Business Skills Training at lynda.com www.lynda.com

[ Ciseo Content Security Management Appliance MBS0 (junkmailwa el
[ CTS Intranet intranet.cts.wa.gov

[ Washington State DES (Prod) esp.

[ Change Management stage-des
ransact | Consolidated Technology Services applications.dis.wa.gov
T C lidated Technology Servi pplications.di g

[ HR SPA apps.ctswa.gov

[ bbtimo £ s s
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Search history
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Clear browsing data

Psst! Incognito mode (Ctrl+5hift+N) may come in handy next time.

|
Obliterate the following items frcum:l the past hour -

o . . the past hour
i Browsing history the past da

the past week
the last 4 weeks

W Cookies and other site and pl_the beginning of time

W Download history

W| Cached images and files
[] Passwaords

[] Autofill form data

[] Hosted app data

| | Content licenses

Learn more I| Clear browsing data I| Cancel |

Saved content settings and search engines will not be cleared and may reflect your

browsing habits.
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Clear the =
cache in 1. Click on the Open Menu button in the top right corner
Mozilla O

Firefox 2. Click on the Options button oetins

3. Click Advanced in the left navigation menu
4. Click Clear Now next to “Cached Web Content”

(8 Most Visited @ Getting Started @ Web Slice Gallery @ Suggested Sites @ Enterprise Technology... @ Program Posters - All ... X T Copy pacte
We'll be doing some routine maintenance on May 31 at 7:00 PM until 10:30 PM — 100% +
SharePoint Newsfeed On D .
NewWindow  NewPrivate  Save Page
Window
DE 6
= O @
Print History Full Screen

About DES HR & Payroll Policies & Guides Tech Help

@ Stop the Presses!

There's a new form required due to a You have not created any links

change in the employee separation
process. Be sure you know what to do if
you have an employee transferring to
another state agency or leaving state
senvice.

MORE

DES Website
Staff Directory

Org. Charts

Shared Office Lean Culture
——

Travell

©

Find

VA

Developer  Synced Tabs

€ sign in to Sync

Customize (2]

DES Strategic Framework
Government Relations
Subscribe to DES News
Emergency Management
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Advanced

(eeneral Data Chosces Network Update Certihcates
Connection
Configure how Firelox connects 1o the Intemet Settings

Cached Web Content

Your web conlenl cache 15 curently us g 199 MB of ditk tpace I:Irr.-lr Mo

Creemide automatic cache management

Ll C5Che | My
Offline Web Content and User Data
Your applscatson cache is curmently usang 0 bytes of ditk space Clear Now
¥ Tell me when a website ashs to store data for offline use 'F'f.f'-'li“r Sl

The following websites are allowed to store data for offling use
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Working with Browsers

e Application Timeout — The timeout for the application has been set to 60 minutes.

e Back Button - Remember to never use the browser “back” button. This can cause you
to time out early, have error messages, or return to an unexpected page.

e Full-Screen Mode — to avoid accidently using the browser’s back button use the F11
button found at the top of the keyboard. To return to the regular screen mode simply use
F11 again. You can also mouse over the top of the window to access controls.

e Printing — You can right click and select “Print” to print from any screen in the application.
You can also use “File>Print” to print any screen. Some screens also offer the option to
print entire work orders, purchase orders, etc.

e Browser Security — Remember when using a web browser you should always sign out
of the application and then close the browser window. This helps protect DNR data
against hackers.

e Searching within the browser — Use the keyboard combination “CNTRL+F” to bring up the
web browsers find feature. You can then search on works that are the label of the field
you are looking for such as “Key Code” and the browser will take you to allt he places in
the web screen with “Key Code”.
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