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Service/Interface Data

	Name of Service/Interface

	The name of the service/interface

	Service/Interface Owner(s)
	Agency Name that owns the service/interface

	Service/Interface Contact
	Agency contact and backup

	Service/Interface Description

	A list and brief description of the actions that can be performed and the real world effect

	Business Process Name (taxonomy)
	The name of the business process this service/interface is doing

	Release Version Number
	Version number

	Public or Private Service
	Public/private

	Service/Interface Consumer(s)
	Agency receiving the data

	Provider Service/Interface Charge
	What is the charge for the data or transactions

	Method(s) of Transportation Web service, Messaging, SFT, FTP, HTTP, other or combination
	Web service, Messaging (MQ, MSMQ), SFT, FTP, HTTP, other or combination

	Data Attributes
	The data attributes being used:  example  lastname, firstname, DOB, SSN

	Data Category
	1,2,3,or 4 based on ISB security standards

	Data Format
	Flat file, binary, XML

	Database  Type
	Adabas, SQL, Oracle, DB2, etc

	Transformation Required
	Yes/No If yes, please explain

	Maximum Send time of Service 
	Maximum Send time

	Maximum Response time of Service 
	Maximum Response time

	Service Risks
	Any risk this service may have or cause


BUSINESS CASE

(Interaction Profile Conformance documentation)

Contextual/ Conceptual diagram and description 

USE CASE

Actor catalog

Example:
	Actor
	Responsibility 

	Agency 
	Viewing data from an agency  wide view and perspective

	Division
	Viewing data from an divisional wide view and perspective

	Group
	Viewing data from an work group view and perspective

	Officer 
	Viewing data from an officer view and perspective

	Organization
	Viewing data from an organizational view and perspective

	Customer
	Viewing data from an customer view and perspective

	Configurable Item


	Viewing data from an Configurable Item

view and perspective

	Service
	Viewing data from an service view and perspective


Data Dictionary 

(Insert data dictionary Here)

Logical Model (BUSINESS PROCESS)

(Insert logical Model Here)

DATA MODEL

The diagram will describe how the data entities relate

PHYSICAL MODEL

Physical description that aligns with the Service Interaction Profiles supported by the services interfaces. 

Based on Service Interaction Profiles identified in the ISB Integration Standards
Example:
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Appendix A
Service Naming 

· Services must be unambiguously named based upon their purpose and to best represent the task in what is known as the real world effect. Services usually map to a business task.

· The name of the service must encapsulate the essential aspects of the real world effect of the service; that is, the name of the service must represent what the service accomplishes (in business terms), rather than how the service works.  

· For example “verify zip code, verify correct address” are representations of services based or named after the real world effect and are easily understood by business and technical staff. 

· The name shall not indicate the underlying information system that implements the service, nor the agency or organization that provisions the service, nor any technical details about how the implementation works.

· Notes: 

· Service naming and other details are included in the Service Contract. 

· Additional service naming conventions may be developed by the multi-agency governance teams (see SOA Governance Standards.)  
Service Description

· Services shall contain a complete description of the real world effect of the service (that is, what the service accomplishes.)

· Services shall contain a list and brief (single paragraph) description of each of the actions that can be performed on the service.

· Services shall contain a list and brief (single paragraph) description of the principal information and entities involved in interaction with the service via its actions.

· Services shall contain a list of the principal metadata categories and values for the service (a future version of these standards or related guidelines may specify a standard set of metadata categories for services, based on experience implementing the integration architecture.)

· All aspects of the description must be free of any implementation details or dependencies.  The description shall not refer to particular databases or systems in the description of the real world effect; rather, the description must describe the business effects of the service.
Service Metadata

· Each service interface must have a complete definition that captures its semantic meaning.  Each attribute must identify its data type and other parameters that specify the range of its values.

· Each service interface must have a set of metadata categories and values, as appropriate, to define the context of the element.  

· The metadata for a service must include the service provider that owns and governs the structure of the service and the current version of the service and messages.

· The name of each service interface must encapsulate the meaning of the service in a way free of any reference to implementation detail.  

· Each exposed class and service interface must include an identifier in service’s registered metadata.
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� See Appendix A Naming Standard


� See Appendix A Description Standards
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