[image: ]    DIS CSD Service Cancellation Request

	Shaded area for DIS processing

	Assign To:  CSD Work Group – Depending on Service






	Request Date:
	     	




	Authorized Contact Requesting Service Termination:

	

	Name:
	     	

	Title:
	     	

	Agency/Division Name:
	     	

	Phone Number:
	     	

	Email Address:
	     	

	
	
	

		Customer Service Agreement (CSA) Number /Billing Account Code
	     		 
xxxx-x
	     		
xxxx-xx


   (CSA #)                      (DIS Billing Account Code)
If you do not have a DIS Billing Account Code, leave this field blank and we will contact your agency’s billing contact.




	Service(s) to Cancel – Choose any that apply


	|_|	Web Site Hosting
	Web Site Hosting

	
	Web URL
	     	

	
	User IDs/Logons
	     	

	
	Database Name (if applicable)
	     	

	
	Termination Date
	     	


	
	
	

	|_|
	Include Three-Month Redirect 
(Price for a one-time three-month redirect is $20. Additional months are $20 per month.)
Specify new site to have Web URL point to      	

	
	

	|_|
	Comments (e.g., special instructions for DNS names)      	




	|_|
	Web Site Redirect

	
	Redirect From
	     	

	
	Redirect goes to
	     	

	
	Termination Date
	     	




	|_|
	Shared Exchange

	
	User Name(s)
	     	

	
	Termination Date
	     	




	|_|
	ListServ List Hosting

	
	Listserv List  Name(s)          
	     	

	
	Termination Date
	     	




	|_|
	Blackberry

	
	User Name(s)
	     	

	
	Termination Date
	     	




	|_|
	Good Mobile Messaging

	
	User Name(s)
	     	

	
	Termination Date
	     	



	|_|
	SharePoint

	
	Site Collection Name(s) OR
Web App Name
	     	
     	

	
	Termination Date
	     	




	|_|
	Secure File Transfer (SFT)

	
	User Name(s)
	     	

	
	Termination Date
	     	




	|_|
	EOS Thin Client License

	
	User Name(s)
User ID(s)
	     	
     	

	
	Termination Date
	     	




	|_|
	Network Attached Storage (NAS)

	
	File Share Name(s)
	     	

	
	Termination Date
	     	




	|_|
	Storage Area Network (SAN)

	
	Server Name(s)
	     	

	
	Termination Date
	     	




	|_|
	Server Backup (TSM)

	
	Server (Node) Name(s)
	     	

	
	Termination Date
	     	




	|_|
	Dedicated Server Hosting

	
	Server Name(s)          
	     	

	
	Termination Date
	     	




	|_|
	Virtual Server Hosting

	
	Server Name(s)          
	     	

	
	Termination Date
	     	




	|_|
	Live Communication Services

	
	Termination Date
	     	




	|_|
	WaSERV

	
	Termination Date
	     	



Note: 
Although the WaSERV Service may be terminated, DIS will continue to provide storage service until such time as the retention period for stored data is expired. Customers will continue to be billed for such storage and the terms and conditions set forth in this SLA will continue to apply until all retention periods for stored data has expired. 


	|_|
	Integration Services

	
	Termination Date
	     	




	Thank you



	Please complete this form and e-mail it to the DIS Service Desk - servicedesk@dis.wa.gov
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