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Contract Automobile Request System (CARS)
is now live
The Department of Enterprise Services is pleased to announce that there is a new Contract Automobile Request System (CARS). CARS will provide purchasers and dealers with an online quote and request system that automates many steps in the ordering process. 

Purchasers can view quotes on multiple vehicles to determine what will work best for their needs – as well as transmit an order for the desired vehicle, complete with options requested, to the dealer for processing. 

This system is in a “soft launch” phase. Purchasers can choose to use the old method (spreadsheets) or the CARS system to order vehicles. After feedback from customers and dealers, as well as ensuring the system is fault free, Enterprise Services anticipates the CARS system will completely replace the spreadsheet method of vehicle ordering.
[bookmark: _GoBack]
A tutorial video is in development to guide purchasers through the CARS system. Purchasers are encouraged to view the CARS system and submit comments to Steve.hatfield@des.wa.gov.

Try out the new Contract Automobile Request System (CARS).
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