	Information Technology Professional Services (ITPS)

Contractor Performance Evaluation

	DES is committed to providing our customers with high quality ITPS. To help us to meet this goal, please provide feedback on the work performed by our contractor for your agency. DES will use this information to measure supplier performance, verify contract compliance, and communicate the results with our contractors and other ITPS customers. If you have multiple ITPS work orders, please complete and submit a separate form for each to itps@des.wa.gov. Thank you.

	Agency
	Agency Work Order (WO)#
	Contractor

	
	
	

	Evaluation Period
	WO Period of Performance
	DES Master Contract #

	 FORMCHECKBOX 
  Interim
	 FORMCHECKBOX 
  Final
	xx/xx/xx to xx/xx/xx
	

	Performance Rating Scale – Provide a score for each functional area below using the following scale:

	N/A
	1
	2
	3

	Not Applicable 
	Did Not Meet Expectation
	Met Expectation
	Exceeded Expectation

	Functional Area
	Score

	 1.  Performed statement of work/technical specification requirements to agency expectation
	

	 2.  Performed technical work using approved standards, tools and methods
	

	 3.  Used effective project management skills throughout project (planning and monitoring)
	

	 4.  Performed work within project schedule
	

	 5.  Performed work within project budget
	

	 6.  Performed work in compliance with agency policies and procedures
	

	 7.  Demonstrated professional communications (oral and written)
	

	 8.  Provided accurate and properly constituted invoicing
	

	 9.  Provided timely response and resolution to any problem or issue
	

	10. Overall satisfaction with Contractor
	

	Total Score
	

	Comments – Provide comments on any functional areas above, overall performance & other applicable issues.

	

	Purchaser Information – Include contact information for Agency staff completing this evaluation.

	Name and Title
	

	Email Address
	

	Phone Number
	

	Date Submitted
	


	Contractor Name:
	DES Master Contract #

	
	

	Comments – Provide comments for overall performance & other applicable issues.

	

	Contractor Information – Include contact information for staff completing this evaluation.

	Name and Title
	

	Email Address
	

	Phone Number
	

	Date Submitted
	


