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MASTER COKTRACT NIJMRER T08-MST-613 

for 

This Master Contract ("Mastet Cnntract" nr "Contracl") i h  cntcrcd inlo by and between the State of 
W,~shington, acting by and thro~~gh Depanmeni of Information Services, an inagency of Washingtoil State 
government located at 1 1 l O  Jefferson Street SE Olympia WA. 98504-1445 hcreinafter referred to as 
m'DIS", and Anthro-Tech Inc, a Corporation located a t  P.O. Box 13 164. Olympia, WA 98508 licensed to 
conduct business in the state of Washingto11 hereit~atte~ refcrrccl lo as "Tonlractor", fiir the purpose of 
pro\ ding In formal ion Technology Professional Sen ices: as  described and Identified herein. 

The State of Washington, acting by and through HIS issued Kequest for Qualificatio~~s and Quiilatmn 
#T07-RFOQ-0 15 (RFQQ) dated March 7, 2007, (Exhibit A)  for the p~~rpose vf purchasing lnfonnation 
Technology Professional Services in accordance with its authority under chapter 43.1 05 RCU' and 
chapter 30.29 RCW. 

C'cirltractor subrnillcd a timely Response to DlS' RFQQ (Exhibit Bj. 

DIS evaluated aH properly submitted Responses to the above-referenced Kt QQ and ha5 identitied 
Contractor as an apparei~tly successhl vendor,. 

DIS has determined that entering i n ~ o  [his Cuntract with Con~ractor will meet Purchasers needs and will 
be in Purchasers best interest. 

NO# THLKktOKt, 1315: enters 111to this Contract with Coil~r;~c~ur ~ h c  Icntls and conditions of which 
shall govern Cuntractc~r'h prcwiding to Purchasers the Informrlt~on 1 echuolngy Professioi~al Services as 
described herein: on a cotlvelneilce or as needed basis. This hlnr~cr Cuntriict is not for personal use. 

IN CONSIJlERATION of the tnutual promises as hereinafter set forth, the parties agree as follows: 

1. Defi~lirion of Terms 

The following terrrls as uscd ~hrc~ughuut this Contract shall have the meanings set forth below. 

"Ureach" shall mean the unauthor~zed acquisi t ior~ or comput crized data that compromises the 
security, cunfidcntiality, or integrity of personal itlformation maintained by Purcliilser. 

"tlusiness Days" or "Business Hours" shall mciirh Monday through Friday, 8 AM to 5 PM, local 
time in Olympia, Washington. excl~~ding Washington State holidays. 

"Confidential Information" shall mean informatior1 that may hc cxcmpl I'rom disclosure to the 
public or other ur1autI1ori7cd pcrsuriv under either chapter 42.56 RC W or other state or federal 
statutes. Confidential Information includes, but is not liillited In, narrich, aiIdrcsses, Social 
Security numbers, e-tnail addresses, telcphonc numhcrs, finai~cinl profiles, credit card 
informat~on. payrull/labilf. ciala, drivcr's license numbers, medical data, Isw enforcement records, 
agcncy source: code or ohject code, agency security data, and ~nfbi-~nntion ideat ifinblc LO an 
individual. Purchasers may identify additional Confidential I r i  formiit ion in a Work Order. 
Co~lfidential In tormat ion also incl udcs ariy PcrsonaI Information under the provisions of KC W 
19.255.0 10 and R r W  42.56.590. 

-- - 
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"(lnntractnr" shall rrlean Anlhro-Tcch I nc, i l s  crnplu yccs a n  J agcnt s. Contractor also includes 
any firm, provider, organization, individual, or other rntlty performing the business activities 
under this Contract, It shall also include ally Subco~~tractor retai t~ rd  lly Cot~traclor as pcrrni~tcd 
undcr thc \srrn+ uf this Contract. 

"Contractor .Sccount Mnnager" shall mean a repi-esentative ofCnntl,nctor who is asaigncrl iks Ihc 
primary cvnliict prrsun with whom the DIS Master Contract Administrator shall work wtth for the 
duration of thls Contract and as further defined it1 the Section titled Cnntractnr Accou n l  Manager. 

"Cuntrartur Work Order Manager" shall m e u  a representative of Contractor ~v ho is assigt~ed 
to each Purchaser Work Order as the coordiriatclr (~I'acti vilics and lllc primary 17oini uf contact, as 
further defined in the Section titled Contractor Work Order Manager. 

"Customer Service Agrcenicnt" shall mean thr cott~pleted servicc agrccrncnl hct wccn Purchaser 
.drul DIS, which is required in order for a Purchaser to do business with HIS. 

"DIS" shall mean the Washil~gton State Departmcnt of Infnnnaiion Scrvic.rs. 

"Effective Date" shall mean the tirst date this Contract is ju full force aud efYect. It [nay be a 
specific date agreed to by the par,tics; or, i f  riol su specified, the date of the last signature of a 
party to this Contract. 

"Exhibit A" shall mem KFQQ Nurnber T07-RFQQ-01.5. 

"Exhibit B" shall mean Contractor's Response to KFQO Nurnber T07-RFQQ-015. 

"ISB" shall mean the Washirlgton State 1nrorma~i1)n Scrviccs Board. 

"ITPS" shall nlzan Information Technology Profess~onal Services, which ir~cludes hot ti Purs4)nnl 
Services and Pu-chased Services. as clciincd hcrcin. 

"ITPS Program" shall mean the DIS-established master coiltracts that mnkc IT proTcssiona1 
senrices available (In nn enlcrprisc: basis to support statewide technology projects. 

"ITI'S Program Manager" shall mean the person designated by DlS whv i s  i.~ssigtlzd as the 
pnmary corltact person with whum Contri~ctor's Account Manager shall work for the duration of 
this Contract and as further defined in the Section titled lTPS Progra~~i  Manager. 

"Master Contract" or T o r t  ract" dkal l mcan the RFQQ, the Response, this Contract document, 
all schedules and exhibits, 311 Work Orders, and all mei~dinei~ts awarded pursuanl to the RFQP. 

"OFM" shall meul the Wasliinglon Slatc 0 Mice of Financial Management. 

"Persunal Services" shall mean professional or teclm~cal expert ihc pnwidcd by Contractor to 
accompl~sh a specific study, project, lask rlr Juiics ;is set forth in this Contract and any lTPS 
Program related Work Request and/or Work Order. Persolla1 Set~ices shall include but not be 
limited to those seneices specified in  thc Slatc Administrative and Accounting Manual (SAAh.1) 
in  chaptcr 1 5 Pt.rsu,~nl S~rviccjs located at: http: ' iwo w.ol111.wa.nov~~~c~11cyl1 S.Iitn! 

"Price" sh3 11 111ean the not to exceed hour1 y ralc(n) hid by Contractor in rhe cntegor~es awarded to 
Contractor as set tbrth in Schedule A Prirw I.i .vt .  and shall he paid in United States dollars. 

"Proprietary Information" shall mcan infomtion owned by Contractor to n h ~ c h  Contr.actor 
cloittis ii protcctahle interest under law.  Propnetar). l~~fbtl~latiorl includes, bul i s  no1 limiter! to, 
infc~rn~:ition protected by copyright. patent, trademat.k, ur tradc sccrol laws. 



"Purchased Services*' shall llleail those sen ices arid activities providcd by Cuntractor to 
accoinplish rtiu~inc, cunlinujng, and necessary ii~nctions as set forth in the KFUC) and any ITPS 
Program related Work Kequest and/or Work Order. Purchased Services shall include but not he 
limited to those seiviccs spcci f icd as Purchssed Services in RCW 43.195.i120. 

"Purchaser" shall mean LllS and those govenuneilt or 11onp1 otit er~ti l ~ t ' +  ltial havc cntered inti1 an  
Interlocal or Custornet Sct~icc Agrccmcnt (CSA) with DIS. DIS maintains a searchable database of 
current rustomers at: http:litc~h~~I.dl~.wa.gov,'csa I 'csasea~cI~.;~sp 

"Purchaser Wnrk Order Adminiutratur" shall mean that person designated by Purchaser to 
administer any Work Order on behalf of Purchaser. 

"Purchaser Work Request Adminiutratur" shall mean t h ~ t  person designated by Yurchmet- to 
administer any Work Request on behalf of Purchasel.. 

"RCW" shall mean ~ h c  Rcviscil Code of Washington 

"FWQQ" shall mean the Request for ~ualifications and Quotatinn uscd as a .~cdicitation 
document to establish this Conlract, including 2111 its amendments and mudiflsations, Exhibit A 
hereto. 

"Rcsponse" shall rncari Coniraclor's Resporlse to DIS ' RFQQ for Informat~on 'l'echnology 
Professional Services. Exhibit I3 hereto. 

"Scl~edule A: Price List'' shall mean the attachment to thts Conmct that identifies the 
authorized Services and Not-To-Exceed Hnutl y Ratc Priccs e t ailahle under this Contract. 

"Schedule R: Work R~qrrcst Te~nplafe" shall mean the attachment to this Uol~tract that prov idcs 
example format, terms and cond~trons for a Work Requu~l .  

"Schedule C: Work Order Tcmplat~" shall mean the attachment to this Contract that pmvidcs 
example format, terms and conditions for a Work Order. 

"Schedule D: MWRE Cerfi$cation" shall mean the attached certificate(5) indicatiug 
Contractor's. and:'or one or more of Contractor's Suhcrrntractor's sla tus as a minority or women's 
busiiless enterprise. 

'bServices" shall mean the Personal aud:or Purchased Scrvicch in I he categories defined in the KFUC), 
Exhibit A. 

"Specifications" shall mean the Techuical Service Calcgory:jub descriptiuns and other 
spec~tications fnt Scrviccs he1 forth in the RFQQ, Lxhibit A. 

"Su brilntractor" shall mean one not in the employrner~l nC rorilract or. who is pel-fom~t~g all or 
pan of the busi~less acti v ilics under this Contract or an) Work Order under a sepal ate ct )rurdct 
with Contractor. The term "Subcontractor" means Suhcnrilractor(s) of  any tier. 

"'Iechnical Scrvice Ca trgnry" shall mean the list of eighteen ( 1 8 )  Service categories that arc set 
h r i h  in the RFQQ, Exhibit A. 

"Term" shall mean the period of t~me  specified within a documcnt that it will be in f ~ d l  force and 
effect and includes, e.g., Master Cnnlracl Tctm, Refresh Term, and Work Ordsr Term, as fwthet. 
detined in Secliori 2. 

. .. 
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"Work Order" shall mean the contractual document issued by a Purchascr ancl cxccutcd 
between Purchaser arid thc Conlructur. E:jch Work Order shall be the result of s second tier 
competition. A Work Order generally contains project ob~ectives, scope and dcscriplion of wi~rk, 
tilneli~le and peric~d of pcrforrnaricc, cornFensat iun and payment, Contractor responsibilities, 
Purchaser responsib~l~t~es, Purchaser special terms and c o n d ~ t ~ o ~ s ,  sipriaturc block, ctc. and 
incorporates this Contract by rcrcrcncc. A tempkate Work Order is attached to this Contract as 
Schedule C. 

"Work Product" shall tnean d a ~ a  ard products produced under a Purchaser's Work Order 
incl tuli ng but not limited to, discoveries, formulae, ideas, improvements, invent iorls, tncthods. 
models, processes, techniques, findings, conclusions, rccornmendations, reports. desigt~s. plans, 
diagrams, drawings, software, databases, documents, pamphlets, advertisements, bunks, 
magazines, surveys, studies, computer programs, films, lapcs, and/or sound reproductions, to the 
cxtcnt provided hy law. 

"Work Rcqucst" shall rnean a scparaic second tier solicitation document developed and issued 
by the Purchaser to JTPS Program Contractor(s) to request proposals relat~vr to a Purchaser's 
requirement. The Work Rcqucst typically idzntifies the project objectives, scope and description 
of work, timeline and period of perfom~ance, co~npensatiot~ and pay menl, Corilracl~)r 
respousibilities, Purchaser respons~hili~ich, Purchascr special terms and conditions, instructions to 
Contractors, etc. A template Work Request 15 attached to this Contract as Schedulc R.  

Master Contract Term 

2.1. Tcrrn or Maslcr Contract 

a) This Contract's initial Ten11 shall be ff.ilrn duly 1 , 2007 ur d;-~tt: uf last signature affixed, 
whichcvur is later, through June 30,2009. 

b) This C'ontract's l'ernl ]nay be extended by up to Vour (4) adcliliunal one (1) year Terms, 
prt>vidcd that the extensions shall be at DIS' option and shall be effected by DIS givirig 
written notice of its intent to extend this Cvr~tract LO Conlrfictor not less than thirty (311) 
calendar days prior lu the then-current Contract Term's zxpiration and Contractor 
accepting such extension prior to the then-current C'oritriict Tcrm's expiration. The total 
Tcmi or this Contract shall not be extended beyond Junt 30,201 3. No changc in ~crrns 
and conditions shall be pet-tnitted during tt~csc c x  lcnsions 11nless specifically agreed to in 
writing. 

Term of Work Orders 

a) The Tet.111 (IT any Work Order executed pursuant to this Contract shal I be set f b t ~ h  in lhc: 
Work Order. 

b j  Work 0rrlrr.s or rcricwal Work Orders entered into prior to the expiration or other 
tern~ination of this Master Contrast ]nay be coll~pleted undcr thc Master Contract 
terms and conditions in ef'fect wticri Lhc Work Order or renewal Work Order was 
en tcrcd into. 

c)  New Work Orders or renewal Work Orders shall not be cnlcrcd inlr)  after the 
expiration or other tem~lnation of the Mastcr Crmlr;lci 

d) Work Orders shall not ht  ~cncwcil Tor a Tern beyond June 30, 2015. 

- -  . 
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3. Survivorship 

3.1. All of the tenus and conditions contained i r ~  thic; Maslcr Contract shall suwive the 
cxpirdion or other termination of this C:ontrsct for so long as any Work Order enlcrcd 
into under t h ~ s  Master Contract is still 111 et'fect and shall apply to sue-h Work Order. 

Thc icnns, conditions and warranties contained in this Conmct that by their sense and 
context are intended to survive the expiration, canccllalion or lcrmi tla tion of this Contract 
shall so survivc. In addition. the tenns of the Sections titled Ovcrpaymcnts to 
Contractor; OwnershiplRIghts in Data; Access tn Daia; Cuntractur Commitments, 
Warranties and Representations; Protection of Purchaser's Confidential 
Information; Section Headings, Incorpnrated Documents and Order of Precedence; 
Su hconiracturs; Publicity; Review of Contractor's Records; Patcnt and Copyright 
Indemnification; Insurancc; Contractor's Prnprietary Inforrnatiun; Disputes; 
Iimitntiun uf Liability; DIS Master Contract Administration FCC and Collection; 
and Activiv Heporting shaH survive the lcrmiriatiun of [his Contract. 

I'ricing, Invoice and Payment 

4. Pricing 

4.1 Cuntr~qctor agrees to provide the Services in the categories a t~d  at the Prices H U ~  rorlh in the 
Price List attached as Schedulc A 10 this Maslcr Contract. Such Prices may not be 
increased during the term of this Master Contract. Prices are considered maxirnurn or 
"ceiiing" prices only. Otl a project by prinjcct basis. Contractor may elect to provide 
Scrvices to Purrhaser for performance of a Work Order at a lower Price than that origitially 
established in this Mastet- Contract. 

4.2. Consideration 

a) The maxirnutn considcraliun i iva i l a  hle to Vendor under this Contract 1s 5 1,000,000.00 
(US dollars) for the initial Tenn. unless atuended. 

h) Consideration for each Scconrl Tier Work Contract will be stated m the Purchaser's 
Second Tier Work Contract. Purchaser sbnll make payrnetlts on S c a d  Ticr Work 
Contracts to the Vendor c r~nh i<~cn t  with the terms set out in the Second 'l'ler W o k  
C:ontsact. Funding may be federal, state andlor pnvate gau t  based depcrlding on the 
specific program requesting staffing 

4.3. 1TConlraclor reduces its P n x s  for any of the Servlces during the Tzrrrl of this Ccm~racl, DIS 
and Purchasers shall ]lave the i~rlrncdialc hcnc l i t  of such lower Prices for new purchases. 
Contracior shall send  joti ice to the DIS Master Contract Administrator \i i~ h t hc: tccluced 
Prices within fifteen (15) Business Dayz nf thc rccluction taking effect. 

-. - 
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4.4. Purchaser shall re1 rnhursc Conlractor fur trdvel and other expenses as ident~fied in a Work 
Order, or as authorized in writing in advance by Purchaser in accordance w ~ t h  ~hr: ~Ilcn- 
current rules and tegulat~ons set fi3rtli in thc Wu\htngro~t Strrtr Admmi.~trmnt~ rrnd Accounting 
Munuul (htir,:/:~ wn..ofm.wa.govipolicv/p~lt~~.htn~). Contractor shall prdvide a detailed 
itemizat~on of expenses, ti~cludir~p desctiptinn, arnclunls and ddtes, and receipts for amounts 
or li fty dollars ($50) ur mure when requesting reimbursement. 

4 .S  . Lconomic Price Adjust~~~e~lts  

21)  If DIS elects to extend this Contract for an additional one-year period(s) Ix yorid lhc 
iudial Tenn, or subsequent ttncwal pcricldrs), Iht: Contract pricing for the additional one 
year shall be automatically increased or decreased, as applicable, by DIS b, v not ~nclrc 
than the percentage illcreaseldecrease of 11ic I I.S . I'lcpartment of Labor "Consumer Price 
Index, US City Average, All Items, Not Seasonally Adjusted (CPl-L, Series Id: 
CUUKUOUUSAO). 

h) The baseline index shall be the index announced for April of the prevtouh year. The 
allowable percent change shall be calculated by subtracting ~ h c  bawl i nc index from the 
indcx announced for the April in which the renewal option is exercised, and dividlrlg the 
result by the baselrne index. The allawable percent changc shall ht: ruunded to the 
r~carchl ono-hundredth of one percrtlt and shall be the maximum price adjustment 
permitted. Contractor may otfer price decreases in cxccss uf thc ;illowable CPI-U 
pcrccnt change at any time The following example illustrates the co~l~putatiol~ of 
percent change using April 2004 as the Bnscl inc: 

I ! I 1 CPI-U for April 2U05 I 
- 

194.6 
- -  --+ 1 Less CPI-U for April XU4 (baseline) 

1 Equals index point change 6.6 
-- I 

Divided by previous period (baseline) C'PI-U I 
-- 

183 .O 

Equals 
I .. 

0.035 1 
I 

l ~ e r u l t s  multiplied hy 100 -- 0.035 1 x 100 
I 

hquals percent change 3.51 
-. I 

4.6. Contractor agrces t h ~ t  all the Prices. terms, warranties. and benefits provided In this 
Contract are comparable to or better than the terrrls prescri t l  y k i n g  offered by Contractor 
to any other. gnvcrnmcntal entity purchasing the same Services under siil~ilar terms. It' 
during the Term ofthls Contract Contractor shall enter into conlracls with any other 
governrncntal cn l i~y  providing greater benefits or more favorable telms thal-1 those 
provided by thu Contract, Contractor shall l)e rrhliga~ccl lo provide the same to DIS far 
subsequent ITPS Progrlim rclated purchases. 

4.7. Contractor agrees: that Prices provided in this Contract assume daal ~ . * i l r k  ih performed during 
Husiness Days and Hours. Overtime rates arc not allrlwcd unless required by state or federal 
I H W .  Further. Prices are to be cans~dered all-inclusive hourly rotcs to it~clude all expcrlacs 
(s.g. ,  overhead, insurance. and adrr~ i nistration including hut not limited to the DTS 

- . . 
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Master Contract Administration Fee outliricd in Scclion 59 bcluw) exccpt travel (see 
Section 4.4 above). 

5. Advance Payment Prnhihited 

No advance payment shall be nude for Services furnished by Cot~tractnr purt;uanllr~ Lhis Cuntract. 

6. Taxes 

h. 1 . Purchaser will pay sales and use taxes, ~f any, imposed on the Services acqu~red 
hereunder. Contractor inust pay all other taxes includirlg, buL nut limited to. CZ':ishington 
Rusi~hcsr and Occupation Tax, other taxes based on C'omractor's ~nco~ne  or gross 
receipts, or personal property taxes levied or asscsscd tin Conlractor's personal property 
Purchaser. as an agency of Washington State government. is exempt from pro~)e~ty tax. 

6 .2 .  Contractor shall complete registration wilh ~ h c  Washington State Department of Revenue 
and bc rcspvnsible for payment of all taxes due on payments made uuder this Contract 
and any related Work Order. 

6.3. All paq'n~unts accrued on account of payroll taxes, unemployment conrnbut~ous, ally 
other t ~ ~ t s ,  insurance, or otl~el- expenses fbr Conlraclcrr, Conlraclor' s staff, ur 
Suhci inir:iciors, shall be Contrarior's sole responsibility. 

7. Invoice and Payment 

7 I . Contractor's w i l  I suhttii L proporly itemized invoices tu Purchaser's Work Order 
Administrator for any and all work related to a Purchaser's Work Ordcr. Invoices shall 
provide and item~ze, as appl icablc: 

a) DLS Information Technology Professioiial Seivices Master Conlraci t~ur rihcr T08-MST- 
6 13 

h )  Purchaser Workorder number: 
c ) Contractor name: address, phone numhul-, arid Fcdoral Tax Identification Number: 
d) T)cscriptiot~ of Services provided; 

e) Date(s) that Serv~ces were provided, incl d i n g  number of hours worked. 

Note: number of  hours worked would not be appl~cable f o ~  a deliverahlc-hascd or 
fixed fee Work Ordcr. 

0 Contractor's Price for Servises; 

g) Net invoice Price for  each S t r ~  ~ C C ;  

h) Applicable taxes; 

i )  Other applicable charges; 

j )  Total ir~voicc Pricc; mil 

k) Paynlent :enns including any available prompt pay tncnl discounts. 

7.2. I f  expenses are allowed under ally Work Order and invoiced to Purchaser, Contractor 
must provide a detailed itcini~,ation c ~ f  those expenses that arc reimburseable, ~ncluding 
descriplion, amounts and dates. Any single expense in the amounl of' fiftv dollars ( % S O )  or 
more must be accompanied by a teceipt in order 10 rcccivc rcimhursement. (See 
Subsection 4.4 above.) 



7 . 3 .  Payments shall be due and payable within thirty (30) calendar days after pruvision and 
acceptulce of Services or thirl y (30 ) calendar days after rece~pt of properly prepared 
invt~ices, whichever is later. 

7.4. incorrect or incomplete im,oices will bu rctt~rncd by rilrchaser to Contractor for 
currection and reissue. 

7.5. The Contract~r's DLS Master Conlracl nurnhcr and the Purchaser Work Order nun-~bex 
Inus1 appcar on all bills of lading, packages, and correspondence relati~~g to any Work 
Order. 

7.6. Purchascr shall nut honor drafts, nor accept goods on a sight draf basis. 

7.7. If Purchaser fails to make timely pn? n\rrll, Ci~nlraclor may in\ ojce Purchaser one percent 
( I  "1 pcr rrlot~th on the amount overdue or s minimum of one dollar ($1 ) (ReScrcncc 
chapter 34.76 KC W). Payl~~ellt w~ll  not kc: considcrcd late if payment is deposited 
elcclronicall y in Contractor's bank account or ~f a check or c v m i ~ t  1s postrnatkcd within 
thirty (30 j caleildar days of  acccplancc o r  lhc Services cjr receipt of Contractor's properly 
prcparcd invoice. w hjchever is later. 

7.8. As applicable and if nut1 incd in ~ h c  Purchaser's the Work Order, Purchaser may withhold 
~c t l  percent (1 Ox), or other appropriate amount as defined by the Purchascr irk IIIC Work 
Order, from each payment until accopiancc: hy Putuhser of the final rrpon, completion 
or prt$cc~ andlor nthzr appropiate milestone. 

8. Overpay~nents to Contractor 

Contractor shall refund tn Purchascr ~ht: full amount of any erroneous payment or overpayment 
under any Work Order within thirty ( 3 0 )  days' writtell notice. If Contraclnr rails to make timely 
refund, Purchaser tnay chnrgc Cnnlrnctor une percent (1 %) per month on the amount due, u n t ~  l 
paid in f i ~ l l .  

Contractor's Respansibilities 

9. Purchaser Eligibility 

la order tn he cligiblc lo purchase  under this Master Contract, Purchasers shall have a C'uslt)rncr 
Servicz Agreement (Interlocal Agreement) with DIS. Contraclor shall he respcjnsibk for verifying 
Purcl~aser eligibility. Cnn~raclor may use the search feature on the OIS n ehsjte. 
ht1~~1:tr.c.hm~lI.dis.w~.~.o~~~CSA1IUSASea1~cl~.asp or tnay contact thc Offict. of Legal Services 
witl~ll~ Dl6 at 360-902-355 1 l r l  asccr~ain Purcl~nser eligibility. 

10. Contractor Work Order Manager 

Contractor shall assign a Col~tractor. Work Onlcr Manager for each Purcl~aser Work Order. Tile 
Coiltractor Work Orilcr Manager shall be the principal pomt of contact t'ol Purchaser and shall 
cl)t~rtlinatc 311 related C'ontractor's activities. 

11. RFP Mandatary Kequire~nellts 

=washington 
- - 
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The RFQQ mandatoty requirements are essential substantive terms nf this Mastcr Conlract. 
Services provided under this Master Cnnlruct zha l l mcet or exceed all the mandatory 
rcyiiircments of the RFQQ. 

12, Services and Statement of Work 

12.1. A11 Services shall ht. pcrf~~rrncd pursuant to the terms of this Contract and shall be 
documented in a Work Order established between Purchaser and Contraclor. A Work 
Order template is attacllcil ny Schedule C. 

1 2.2. Prior to entering into any Work Order, Purcllaser sl~all conducl a Second Tier acquisition 
process pursuarlt to Scclion 22 of this Cbntract. 

12.3. A Work Order shall at a tninimurn: 

a) RcTcrcncc. I hi3 DIS Master Contract number TO&-MST-613 

b) Identify Purchaser's Work Order number; 

C )  Dcfiiic prr,jcc~ ur task objectives: 

d) Describe the scope of Services or work to be perfortned; 
e) Identify deliverahlcs; 

f) Specify a timeline and penod of performance; 

g)  Specify cnrnpcnsalion and payment, e.g.. the hourly rate and total Contractor hours to be 
provided or the fixed price for a deliverdble, (whlcllever is appl icahlc). ~o~iil  cost uf rhe 
project. and atly reimbursable Contractor expenses: 

h) Describe C'ontractor's roles and responslb~l~ties; 

i) Identify yxci  l i c  C:t mlract or staff. including Contractor Work Order Manager; 

j) Describe Purchaser's roles and respousibilities; 

k) ldetltify the Purchahcr Work Order Mr~nager; and 

1 ) Provide signature bIock for both paltier;. 

12.4. I nd~~idual  Wnrk Ordcrs may include additional or conflicting terms and conditioils ns 
determined by the Purchaser. Ln the event of any cor~flicl, lllc Work Order shall prevail 

13, Commencement of Work 

1 3.1 . First Tier - Under the provis~atls of chapter 39,251 KUW, this Contract I S  requi r ~ d  lo hc 
filed w ~ t h  the Office of F~~larlcial Management (OFM). No contract. or any att~endment 
lherclo, rcyuired tv be so filed is effective, and no work shal  be co~~lniencrd rior paymcn! 
made, until ten ( 10) working days tbllnwi r~g  chc clalc uf filing and, if required, until 
alqnoved by OFM. In thu event 0Fh.l fails ;a approve the Contract. the Coiltract shall hc 
null and void. 

13.2. Second Ticr - No work shall be performed by Contractor u n t ~ l  a Il, ork Order is exocutctl 
by Contractor and Purchaser. 

14. OwnershiplRights in Data 

14.1 . At14 custom additions and ~noditications lo Cut~tractrlr.'~ Preexisting Marerial (defined 
below) and all data and w~jrk  products produced pursuant to this Master Contract and ally 
Work Order shall ctlllectively he called "IVork Product." Purchaser shall 11al:e and retain all 



ownership, right, title, interest and a l l  intellectual properly righ~s tu Work Product. To the 
extent that any such rights in thc: Work Product vest initial1 y w ~ t h  the Contractor by 
operation of law or for any other reason, Contractor hereby perpetually anrl irrcvucahly 
assiptls, transfers and quilclaims kuch nghts to Purchaser. Ownership includes the right to 
copyrighr, patent, register and the ability to transfer t tme right$ and all  infonnafion lard to 
foitnulnte such Work Product. 

14.2. Contractor warrants that it is the owner of the M ork P1,ncluct arid Preexisting Material and 
that it has full ~.lptir icr ahsign mil license the same to Purchaser. 

I Work Product includes, but 1s not lilnited to. discovei-ies, formulac. ideas, improvements, 
iuvent~ons, methods, models, pr~cc:~scs. lechniques. findings, conclusions, 
rccommcndations, reports, designs, plans. hagrams, drawings, softwart, dn~abasch, 
documents, pamphlets, advertisenien~c, hiloks, magazines, surveys, studies, computer 
program, f i lms, tapes, and/or sound reproduct~ons, to the extent provided by Ian. 

14.4. During the Tern1 and any tirne thcrcallcr, Contracti~r shall execute all documents and 
pcrfclrm si~ch other proper acts as Purchaser may deem necessilty to secure Tor Purchaser 
the rights pursuant to this sectiorl, and whcn so ohtajnerl or vested to maintain, renew, and 
restore the same. 

I .  Contractor shall not use nr in  any nlanncr Jisscminate any Work Product to ark!: third 
p ~ r l y ,  or  represent in any way Contractor ownership in my Work Produc~. Ci!~\ir;iclur 
shalt take all reasoliable steps necessary r o  cnvurc Ihat its agents, employees, or 
Suhcontrnctors shall not copy, disclose, transrnlt or perform ally Work Product or arly 
portion thereof, in iUky fonn, to any third piirl y .  

14.6. Contractor hereby grants to Purchaser a non-exclus~ve, royalty- her, irrevocahlc liccnse tu 
use, publ~sh, translate, reproduce, deli\ cr, pcrrrlrm, (lispla). and dispose of materials and 
know how that are delivered under th~s  Contract, but that do not origit~nte thercrrtjrn 
("Preexistmg Material"). 

14.7. Contmctur shall cxcrt hcsl efforts to advise DIS and Purchaser of all known or potential 
jnfnngements of publicity, pnvacy or of intellectual prqierty rights uf the Preesisting 
Material hstiished uridcr t h i b  Contract. DIS and Purchaser shall receive prompt writlcn 
notice of each i~otice or claim of copyright lnfi irigenitrli or infringement of other intellectual 
propeity r~ght worldw itlc rcccived hy Contractor with respect to any Preexistil~g Material 
delivered under this C'ontract. Purchaser shall have the right to ~nudi fy cjr remove any 
restrictive marking\ placed upon the Preexisting Material by Contractot. 

Contractor shall up011 written requcsl provirlt. access to data generated under this Contract and ally 
Work Order t i )  DlS. to Purchaser, to the Joi~lt  Legislative 11ud1t and Re\,icw C o m m i ~ ~ e e ,  and to the 
State Auditor, as requested, at no additiot~al cost. This includes access to all information that suppons 
the findings, cnnclusions, and rccc~mrnendations of Contractor's reports. including computcr models 
and methodology for those models. 



16. Security 

While on DIS or any Purchaser's premises, Contractor, 17s agents, etnployees, or Subconlracturs 
shall conform it1 all rcspccls wiih any and all u f  Purchaser's physical, tire. safety, or other 
security regulations. 

16.1. Fac~lity .4cce<s. 

Contractor understands that Purchaser's building entrances may be contrnlled for acccsz. 
Uotltractor agrees to bccornc ratnil iar with Purchaser's building and secuiity policies. and 
further agrees to observe ail J comply with all Purchaser's building and securi~\: pol icich 
or procedures. 

Contractor understands that in order to obtain access to Purchaser's premises, Conlracti~r 
ttlay have to be issued a security hadgc by Purchascr. Contractor shall provide certain 
personal information, including valid government issued photo identification, prior to 
obtaining a security badge when required by Purchascr. Cnnlrac~ur rc~rther understands 
that Purchaser will collect and retain such personal informat~on for so long as the Work 
Order is in effect and such uldividunl(s) has nccuss to llic prcmiscl;. Purchaser reserves 
the right to conduct background checks and deny an application fdr a security badge. 
Failure of Contractor to conlply w ilh Purchascr's sccurily ;mi1 safety policies and 
procedures is sufficient grounds for revoking, modifying. suspending or tertninating 
access to Puchasel. '~ iacilitirs. IJpon  he carlicr oTlcrminatiun uf the Work Order, or 
suspension or termination of sccess to Purchaser's facilities, Contractor shall retuni all 
security badges. 

16.2. Rcmolc Access tu Network. 

Contractor understands that in order to ohta~n remote access tn Purchascr's I .ocal Arcs 
Nelwork (LAN), cmail, or supported computing en\ ironments through a remote access 
connect 1011 ("Remote Access"). Contractor must corn ply with Purchascr's Rcmott: Access 
pol ICY arid any othcr applicable policies or procedures Contractor shall, prior to access, 
complete and sign any applicable agreemeats or forms. Remote Acccus i* concli ~ioned 
upnil l i i ~ l  approval by Purchaser. 

16.3. Safetv. 
Contractor shall vh~crve and comply with WISI IA and OSIIA regulat~ons, all applicable 
safety and environments1 laws ilt~d ~zguiations, and all oS Purdiuhcr'~ rulos, guidelines, 
polic~es and procedures rclaiing lu >aTcly, workplace conditions. health and the 
environment, including but not Iim~red to physical, fire, evacuat~nn, accidents, ha~ardvus  
materials or situations, cbr o~hur ~ i i f ~ t ~  regulations and policies. 

17. Contractor (:ommitmeds, Warrarities and Representatiuns 

Any written commiunent by Contractor within thc scopc or this Contmct or any Work Order shall 
hl: binding upon Cuntracror. Failure of Contractor to fulfi I I such a zumtnitment may corlstilulo 
breach and shall render Contractor liable for darnages unrlcr lhc lcms of this Contract or any 
Work Ordc~,, as applicuhlc. For purposes of this section. a commitmeilt by Coiltractor includes: 
(i) Prices. discounts, and options co~l~ l~~i t t ed  to remain In fbrce ovcr a spocifierl period of time; 
and (ii) any warranty or representation made by Cnnlraclor in i lh Response or contained in  any 
Coi~tl-actor o r  ma~iufaclurcr publications. written mterials, schedules, charts, d~apmms, tables, 
descriptionh, r Ither written representations. and any other c,ommunicat~on medium accornparlj irig 
or referred to in its Response or used to effect the sale to DIS or Purchascr. 

.- 
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17.1. Contractor shall use best effolts to ensure that persnnncl assigtled to a Work Order are 
available until  he ctlmplct ion of that Work Order. Any proposaJ by Contractor for 
changes, replacement, or substitution of Work Order personlicl during the Ten11 of the 
Work Order shall be suhrn itted tn I ~ C  Purchaser Work Order Administrator i n  writing. 
Tht. Purchaser Work Order Admln~strator shall have the sole discret ioil l r  1 ncccp t nr reject 
such proposal. 

As a condiiiun tu accepting Contractor's proposal far perso~~i~el  changes, Purchascr may 
require Contractor to compensate Purchascr L)r any  raining and administrative costs 
itlcurred by Purchaser it1 association with such replacement. Such cot~ipetlsation will hc: 
in the form of a credit against Contractor's monthly invoict. charges to Purchaser by 
Contractor (a) no1 hilling Purchaser for hours worked during the first ten ( 10) Busincch 
Days replacement personnel begin wiwk, if thc rnclhud of cumpensation agreed to in the 
Work OrJcr i s  by hourly rates (time and material); or (b) credititig Purchaser ail amtilint 
not to exceed $5 ,UUO per person replaced, i I'thc mcthvd of compensation agreed to in thz 
U or!+ 0rck.r is by deliverables (fixed cost). 

1 7 .3 .  If Purchaser does not accept Contractor's pmpc,hc.~l change ;rind Contractor is unable to provide 
acceptable pcrsoilncl lu Purchaser within ten ( 1 0) Uusiness Days atler the ot-igillally assigned 
personnel have left. then Purchaser may tertninate the Work 0nlc.r. 

18, Protection uf Purchaser's Confidential Informatinn 

(Scc Scclion 46 below for Purchaser's obligat~ons to protect Contractor's Propriclary 
Information.) 

1 8.1 . Conlractor acknowledges that some clf the material and ~nfonuatiotl that may corrlc i n ~ u  i(s 
possession or knowledge in coru~ectioo will1 or in pcrfumiance of this Contract or 3 Work 
Ordcr may consist of Confidential Information. Contractor agrees to hold Cori fidcrhlial 
Information in strictest coniidencz nttd not to rnake usc ilf Confidential lnforrnatiot~ for any 
pul-pose other than thc purl'ormance of this Contract Qr any Work Order, to release i t  only lo 
authorized employees or Subcontractors requii-ir~p sucl~ in  fimnalion for the purposes of 
cairying out this Contrac~ or any Work Order. and not to release, divulge. publisl~, tratisfer, 
sell, disclose. or otherw~sz make the infonnat~on knnu n any olher party without 
Purchaser's express wri1tc.n consent or as priwjded by law. Contractor agrees to release such 
information or material only to employees 01 Subcontractors who hat*e signed a 
nondisclosure apl-cement, ihc lcmv of which have been previously approved by Purchaser. 
Contractor agrees to implement phys~cal, electronic, and rnanagcriiil sa t'eguards, including but 
not limited to those prescribed by tlic Purchaser, to prevent unauthorized access to 
Con fidcn tial Information. Contractol.~ that may come into contact with rncdical Jata will he 
required to complete a Busirless Associa~c agreement. as required by federal or state laws, 
including HI PA ,A, prior to the cornmencement of any work. 

18.2. Immediately upon exp~rrlt~on or teilmlatlon of th i h  r(>rllract u r  any Work Order, 
Colltlactor shall, as applicable, :lt DIS's or  purchaser'^ option: (1) certify to DIS or 
Purchaser that Contractor ha5 destroyed all Contiden~ial Infomtion; or (ii) return all 
Confidential Infom~atioo to DIS ur Purchascr; or {ii i) take whatever other steps DJS ol 
Purchaser requireh or Contractor to protect Ills's or Purchaser's Contidelit ial  I n  rormaiion 

18.3. DIS and Purchasers reserve the right to rnon~tot,. audit, or jrlvestigatc 111c usc of 
Confidential Infamlation collected, used, or acquired by Cr lnlrfictor through this C,ontract 
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or any Work Order. Thc rrlvniloring, auditing. or investigating i - n ; i ~  include, but is not 
lirriited lo, salting databases. 

18.4. In the event of the unauthori~ed acquisition of computerized d a ~ a  that cumpromises the 
securil:, cotlfidentiality. or integrity of pcrsor~al information maintained by thc Purchilacr 
(Breach), Vendor agrees tin cornpl> n ith all applicable state and fcileml statutory 
provision\. I f  a data compromise and:or identity lhefl occurs and is found to he thc rcsult 
of Vendor's acts or ornicsic~r~s, Vendor shall assume completc r~ymsibil i ty for 
notificaliuri ofaffected parties, and be liahlc Tor all associated costs incurred Ijy DlS or 
Purchaser in responding to n r  s:z! i~::  gi; c; 
G r P  tn n,.nr rlr...r...+:rll ,Jn-"mo" 
I J a r  ct ,  b \ rh  h ~ ~ v x  U Y L I ~ I ~ % ~  U L I I J L U ~ C J .  1 

18.5. Violation ofthis sectioll hy rontractor or its Subcontractors may rchull in termination of this 
Coiltract and an) Work Order and demand tar return of a11 Confidential Infom~atiun. andlor 
payment of ~nondary datnagcs, ur penalties. 

Purchaser's Authority and Responsibilities 

19. Purchaser Use of Master Contract 

19.1 . '['his Master Contract may be used only by Purcliasers who h m  e a Customer Service 
Agreement with L)IS and is not for pcr.;onal use. Put4chaser shall cotnply i+ ilh all the 
terms and conditinr15 or this Master Contract, including hul no1 limited to C'ontractor's 
Proprietary Informa tion. 

19.2. Reference ot' this Mssler Contract Number and/or Purchaser's signature on an! related 
Work Order document signities ngrccrr~ent to comply with these requiretncnt\. Failure to 
abide by these requirc~nents may result in Purchaser fbrfcitirrg lhe right to make future 
purchaxs under ?his or other DIS Mastcr Cor~tracts. 

20. Purchaser Work Order Manngcr 

20.1. Purchnscr shall assign a Purchaser Work Order Maringrr for each Purchaser Work Ordcr. 
The Purchaser Work Order Marlngcr .;hall he the principal point of conlac[ I i ~ r  the Contractor 
Work Order Managcr and shall provide oversight of Conlraclur activities and perforn~ancc 
conducted thereunder. Purc11ase1- sl~al l rloii Ty the Contractor Work 01-der Manager in writing, 
nhen  there is a new Purchaser Work Order Manager assigricd l o  1.1 Work Order. 

2 1. Second Tier Corn pctition 

I lnless Purchaser has a sole soul,ce justification under the 1 SB t7'i~rveslmrnl S/r~nci i~rds (see 
I i~p:~/isb.nu.~wv!policie~s!p~!~io.: '20 1 S.doc) und if seeki ng Pcrsnrial Sect ices, has also coillplied wi  lh 
OFM's snlc suurce requirelnents (hll~:/iwww,r~fni~.~~~~.~~v!policv/15.~~.~l~1ll~ I ti.?O.C,n), Purchaser shall 
condrtct a second tier competition h~ser l  on the specific requirerncnts Tor individual projects atliong 
the C'onti.actors will1 M ~ F C I ~ Z ~  Contracts i n  the pertinent Techr~icltl Service Category. Purchaser shal I 
use the Work Request Template attached to this rrlnlract as Schedule B to faciliteic lhc uctluisition 
process. 

2 I .  I Selection Ptucess - Purchasct) ljer~ ices 



Purchaser sllal l ctlnduct Second Tier acquisitions of Purchased Scrv iccs consistent with 
the 1SB ITInrbi>~trwcmf Policy and the ISB IT Inve~lwlunt Sfmda~d ,~  
(ht~:/~~sb.wa.nov~policics~i~~~c~tment.aspx). 

2 1.2. Select~on Process - Persnnal Scrl ices 

Purchaser \hall conduct Second Tler acqu~sitions of' Personal Scrvices consistent wlth the 
ISD IT lnvesttnncnt Polic~ and the ISR ITlmvstnzenr Standcrrds 
(hllp /ish. wa.  KO\ po! ic i rs / inves tment~)  and cha~ltcr 39.29 RCW and the SAAM 
chapter 15 ( h t t l ) : / ~ w ~ ~ w . ~ ~ t i n . w ~ ~ . & o I i 1 : ~ ~ 1 5 . h t m ~ .  

Master Contract Administration 

22. Notices 

Ari y nolicc ur demand or other communicatiol~ requircd r rr pcmitted to be given under 
this Contract or applicable law shall hc crfective only if it is in writing and signed hy thc: 
appl~cable pafly, properly addressed. atld delivered in person, nr by a recognized courier 
service, or deposited with the Iitlircd Slates Postal Service as first -class mail, posugc 
prepaid certified mail, return receipt requested, to the parties a1 ~ h c  addresses provided in 
this section. For purposes of cotrlply irlg with ally provision in this Contract or applicable 
law that rcqui rcs a "writing." such communicot~on, when digitally signed with a 
Washington State Licensed Uertificatc. shall be considered to be "in writing" 01. "writlcn" 
to an exten1 rio lcss than if it were in paper f ~ ~ r m .  

To Contractor at: 

Anthro-Tcch Inc 
Attn: Suzanne MI Boyd 
P.O. Box 13 164 

Olyn~pia, WA 9H50tr 
PBone: (360) 738-3 12 1 
Fax:: (707) 692- 141 1 
E-mail : susnncboyd@anthro-tech.com 

To U1S at: And to DIS a[: 

State or Washington 
Department of Inforrnatiol~ S e n  iceh 

Attn: Master Calltract Administrator 
If by US Postnl If' by Overnight 

Sewice Ca u rier 
PO Rctx 42445 1 1 I V Jefferson St SE 

Olympia. WA 98504 Oly~npia W,4 98501 

Phone: 360.902.355 1 
Fax: 360.586.14 14 

E-mail: ~ncad~ni  11(4d.ih.w:1..~ 

State u f  Washington 
Department of l~~forn~atinrl Services 

Attn: ITPS Program Manager 
If by US Pu5tul If hy Overniglit 

Serviur C'ou rier 
PO Dox 42345 241 1 Chandlcr Ct SW 

Olympia. W A 985045 Olympia, W A  98502 

Phunc: 
Fax: 

E-mail: 

or to Purchasers at the address listed on their Work Ordcr 



22.2. Notices shall be effecrive upon receipt or four (4) Business Days after rnailiilg, whichcvcr 
is earlier. The notice address as prt)vidcd hcrcin may he changed by written notice given 
as provided above. 

23. ITPS Program Manager 

DIS shall appoint an ITPS Program Matiagcr Tor thc: Tn formation Technology Profesrror~al 
Scrvices Prc~grarn who will provide oversight of the activities conducted hereunder. The lTPS 
Program Manager shall be the principal contacl h r  Conlrwlor concerning business activities 
un Jcr Ihis Cttntrac t. DIS 3hall notify Contractor Account Manager, 111 writing, ~ f '  and wheil there 
is a ne\% 1TP5 Progranl Mdtlager assigned to this Contract. 

24, Contractor Accnunt Manager 

Contractor shall appolnt a Contrncwr Accoui~t Matlagel for the S tatc's accounl under this 
Contrncl. Thc Conlractor Account Manager will be the principal point of contact for the lTPS 
Program Manager for the duratlon of tills Cnntract and will prt'viclc uvcrsight of Contractor 
aciivilicv cun(1uc tutl hereunder. Contractor Arcotint Manager will serve as the focal point for 
business matters, performance matters, and ~ d m l ~ ~ ~ s t ~ a t i v e  act ~ v i  t ies under this Conlrwt. 
Contraclor shall iloli Ty DlS in writing. when them is a new Contractor Account Manager assigned 
to rhis Contract. The Contractor Account Manager ~ntbnnat~on 1s: 

Cotltractor Account Manager: Swannc M . R v y J  
Aililress: P.O. Box 13 164, Olympia, WA 98508 
Phone: (360) 738-3 12 1 Fax: (707) 692-141 1 
Email: suzanneboyd@iianthro-tech.com 

25. Section Headings, Incorporated Documents and Order of Precedence 

25.1 . The hcadi ngh uhcd herein are insertzd for convenience only and shall not cclntrol or aff'ecr 
the meaning or construct~ou of dny r3f the sections. 

25 .2 .  Each of thc dncunlcn~s  listccl hclou is. by this reference, incorporated into thls Contract 
as though fully set forth herrin. 

a) Schcdulcs A. R. C. and I3 (as applic.able); 
b) DlS'Kt;QQ[E.rhib~t A); 

C )  Contractor'c Rc\punsr lu DlS' RFQQ (Exhibit B); 

d) All Contractor or manufacturer publications, 1% I-itten r~~aterialc, ant1 schcclules, charts, 
diagrams, ~ablc\, dchcripliuns, other written representations and atly other supporting 
materials Contractor made available to L)lS or  purchase^ and U S C ~  10 C~I'L'CI 1hc sale of 
Services to Purchaser. 

25 - 3 .  In the event of any inconsistency in this Contract, the inconsistency shall he r t~olvud in 
the follow~ng order of precedence: 

a )  Applicable federal and state statutes, laws, and regulat~ons; 
h) Sections I through 66 of this Contract; 

C )  Schedule :\. B. C, and D (as applicable); 
d )  DIS' RFQQ I Exhibil A); 
C) Con~riictc)~'~ Response to DIS' RFQQ Lxhlb~t H); 

Stale of Washington Ir~fonnatlon '1-ethnology Profe~qianal Services 
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f) All Contractor or manufacturer publications, writtetl ~nalcrials and sr hedules, charts, 
diagrams, tables. descriptions, olilcr written representations and an) other supporti tlg 
~naterials Contractor made available to OIS or Purchaser and used to I: rrcci the sale of 
Services to Purchaser. 

26. Entire Agreement 

f his Contract, and any written smerldrnents hereto, SCI forth thc: entire agreement hetween the 
parties w~th  respec1 ti) 1hc su hjrct matter hereof. Any understandings. agreernent~, 
representations, or warranties not coi~talned In 111 is Corllracl or in a written amendment hereto 
shall not be b~nding on cilhcr pdrty except a5 provided in the section titled Cnntractor 
Commitments, Warrantles and Keprcscn tatinas. Except as pruvided he.rein, no alteration ot 
any of the terms, corldit inn%, dclivcry, Price, qualiry, or Specifications of this Corltrac1 will he 
c t " i cc~ i~  c without the u-rirren consent of bath part~es. 

27. Authority for Modifications and Amendments 

No modificatioih, amendment. a1 teration, addition, or waiver of any scctitkn or condition of this 
Contract or atly Work Order urtder this Clotilrav~ shall be effective or binding unless it is in 
writirip artd signcd by DIS andior Purchaser's Work Order Adrni riislralor, as applicable, and the 
Contractor, as applicable. Unly DIS shall havc the express. implied, or apparent authority to aller, 
amend, modify, add. o r  waive any section or condition of t h ~ s  Uontracl. 

28. Independent Status of Contractur 

In the performance of this Con~racl and any Work Order, the parties will be acting in thcir 
individunl. corporate or govemllental capacities and tlat as a p t  s, employees, partners, joint 
venturers. or aswciates of nnc another. The parties intend that a11 independen1 ctlnlract or 
rcla~ionship will be created by this Contract arid any Work Ortler. The employees or agents of one 
party shall not be deerrled or construed to he the employees or agents of the nthcr party for any 
Ijurprisc whatsoever. Contractor shall not make my clairn 4 1  T right. privilege or benefit which 
would accrue to an employei: un Jcr chapter 4 1.06 RC'W or 'l'itle 5 1 RCW for. ally work conducted 
under this C~intract OI any Work Order. 

29. Governing Law 
'I'his Contract and any \jrurk Oriler shall be governed in all respects by 1hc luw and statutes of the 
slalc of Washington, without reference to cnriflict or law principles. The jurisd~ctiot~ for any 
action hereunder shall be exclusively in the Superior Co~ut  for the state nf Washington. The 
venur of any action hereunder shail be iri thc Supcrior Co11rt for Thurston County or the coutiiy it1 

which Purchaser is  loca~cd within thc state o f  Washington. 

30. Rule of Construction as to Ambiguities 

Each party to this Contract aclu~nwledgcs that such party has reviewed this Cotlttac~ iirirl 

participated it1 its drafting ari J agrcci that no prilvtsion of t h ~ s  Coiltract shall hc cvnstrued against 
or interpreted to ihc disadvantage of a party by reason of such party having or being deemed to 
have drsfied, structured or dictated such prnviziiin ur provisions. 

- . . 
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3 1. Subcontractors 

Contractor may, with prior written permission from Purcl~aser Work Order Administrator, enter 
inlo suhcuntracts with thin1 padies for its perfomnce uf any part of Contractor's duties and 
obligations. In no event shall the existence of a subcontract operate to release or reduce the liability 
nf Contractor to Purchascr Tor ariy brcach in ~ h c  pcr Curmancc of Cont~actor's duties. For purposes 
of this Contract and any Work Order, Contractor agrees that all Subcontractors shall be held to be 
agents of Contractor. Colltractor shall he Iiahlc Ibr any Inss rlr damagc lo DlS or Purchasers, 
including but not Limited to personal injury, physical Ioss, harassment of D1S or Purchaser's 
employees, nl- i;~olatinris of thc Patent and Copyrigha Indemnificatiun, Prutectiun uf 
Purchaser's Confidential Information. and OwnershiplKights in Data sections of this Col~tract 
or any Work Order occasior~ed by ttir ac tl; nr clrriissions nT Conlraclor's Subcontractors, their agents 
or employees. The Patent and Copy right Indemnification, Protection of Purchaser's 
Confidential Inforlnatinn. C)wnersLiplRights in Data, Puhlicily mil Review uf Cuntrartur's 
Recurds sections of this Contract and any Work Order shall apply to all Subcontractors. 

32. Assignment 

32.1 . Wilh the prior written consent of DlS, which consent shall not be unreasonably witheld. 
Contractor may assign this Contract including the proceeds hereof, provided that such 
assignment shall not operate to relieve Contractor of any of its duties and obligations 
hereunder, nor shall such assignnlent affect ally remedies available to DIS or Purrt~ascrs 
that may arise from any breach of the sections of this Contract, or warranties mads herein 
or any Work Order including but not li~nited to, rights n f  setoff: 

3 2 .!. nlS may assign this Contract to any pitblic agency, ronmi ssion, hoard. or the like, within 
the political boundaries of the state of Washington, pro). ided that such assigtlt~letit shall 
ncii opcralc lo rclicvc Purchaser uf  any of its duties and obligations hereunder. 

33. Publicity 

33.1. The execution of this Contract or  any Wnrk Ordcr H i th  Cuniraclor is nut in any way an 
endorsement of Contractor or Contractor's Services by Dl5 or Purchaser, as applicable, 
and stla1 not be so construed by Contractor in  any advcrrising or olhcr publicity 
materials. 

33.2. Uoi~tracto~ agrees to suhn~it to D[S or. Purchascr. ar applicable. all advertising, sales 
promotion, and other piiblici t y  materials relatitle to this Contract and Services fulnished 
by Contractor where111 DIS or Pu~chaser's rinmc. is tnentioncrt language i s  used, or 
Internet links are pro\ided from which the cot~nection of D1S or Purchaser's llaille 
therew~th may. in D1S or  purchaser'^ judgt~letlt, be inferrcd or implicd. Contrddor further 
agrccs not to publjsh ur use such advertising, sales promotion materials, publicity or the 
like through print, ~ O I C ~ .  the World N'tde Web, or any other cornrnunicdiun media in 
cxistenct: or herejnaftrr det eloped without the express written consent of l)lS or 
Purchaser, as appbcahle, prior to such use. 

34. Review of Contrartur'~ Rrcurds 

34.1. Contractor and its Subcontractors shall maintain books, t.ecords, docurncnls and olhcr 
evidence relating lo h i s  Con~ract, including hut not iimitetl t(1 Mini~rity and Women's 
Rusiness Enterprise participation, protection and use of Purchaser's Confidential 



Information, and accounting procedures and practices which sufiriently and properly 
rctlect all direct and indirect costs nf ariy nature invoiced in the perforn~ancc or lhis 
Contract. Contractor uhiill retain all such records for six (6) ?cars after the expjration or 
tormin;ition of this Contract. Records involving matters in litigatron related to this 
Contract shall be kcpl for either one (1) year followii~g the lcrmination of litigation, 
inclktding all appeals. or six (6) years frorn lhc date of expiration or tc~~ninatiot~ or  hit; 
Contract, whichever is latcr. 

34.2. All such rccvrds shall be subisct at reasonahlc tirrlcs and upon prior notice to 
examinat~on, inspection, copying, or audit by personnel so authnri jcd by the DLS Master 
Contract Adminjstratvr, andlor the Office of the Stale Auditc~r and federal officials so 
authorized by law. rule, regulatioii or contract. when appl~cable, at no adcli~itjnal cost to 
the State. During this Contract's Tern, Conttactnr shall provide access to these items 
within Thurston County, W ashiriglun or the county where Purchaser is Ioca ted. 
Contractor shall he responsible for any audit excep~inns or disallowed costs incurred by 
Contractor or any of its Subcnntracturh. 

34.3. Contracicir shall incorporate in its subcol~tracts this suction's records retention and rev icw 

requirements. 

34.4. I t  I S  agrccd IhaI books, records, documents, and othcr cvirlence of accounung procedures 
and practices related to Cont raclur's cost structure, including overliead, gcneral and 
administrali uc expenses. and profit factors sllall he crcluded from Purchaser's revlew 
unless the cost or any other tnattrial Issue under this Contract 1s calculated o r  dcrived 
froin these factors 

General Provisions 

35. Patent and Copyright lndemnificativn 

35.1. Conlractor, at its expense, shall Jcfend, indemnify, and save DIS and any Piirchaser 
l~armless rrom and against any clain~s ngainsr I)IS or Purchaser that any Work Product 
supplied hereunder, or Purcliascr's use of the Work Product within the lcrms of this Contract 
or any Work Ortlcr, infringes any patent, capyright, u~ililq model, industrial design, mask 
work, trade secret, trademark, or othcr .;imilar proprietary right of a third pariy worldwide. 
Contractor shall pay all costs of such defense and scttlcment and any penalties, costs, 
damages and attorneys' fees awmdcil by a court or incurred by DlS nr. Purchaser prol'ided 
that DIS or Purchaser: 

a )  Promptly notifies Contractor in writing of the claim, but DIS' nr Purchaser's failure to 
pi~vidc lirncly notice shall only relieve Contractor rrum its indemnificatio~i obl igalions 
if and to the extent such late tiaticc prejudiced the defense or resulted i n  increased 
expense 01. loss t12 Cuntractor: and 

h) Cooperates with and agrees to usc ils hcst efforts to encourage the Otfict i~r lhe  Attorney 
General of' Washing~on to grant Contractor sole control n T  ~ h c  defense and all related 
sctllcment negotiations. 

35 -2. IT such claim ha5 occurred, or in Cot~tractr~r's opinion is likely to occur, Purchaser agrees to 
permit Contnctor, at its oplic~n and expense, either to procure for Purchaser the right to 
co~~tinue using thc Work Product or to replace or mudi Ty lhc hame so that they become 
noninfringing and functionally equivalent. I r u.;c of the Work Product is elljoined by ;1 court and 
Contractor determines that noric c~l'these alternatives is reasonably nvailxhle, Contractor, at its 

p- 
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~ r r l  Washingran Srote Departmenr of 
~ l r r  Information Services 

AMENDMENT 08-01 
to 

Master Contract # TO8-MST-613 
for 

Information Technology Professional Services (ITPS) 

This Amendment 08-01 to Master Contract T08-MST-613 is entered into by and between the 
Department of Information Services ("DIS"), an agency of the state of Washington, and Anthro-Tech 
Inc. ("Contractor") 

Pursuant to Section 27 "Authority for Modifications" the parties agrees to amend Contract T08-MST-613 as 
- - -- - ~- ~ - - -- -- - -- 

follows. 

The purpose of this Amendment is increase the maximum consideration available to Vendor under this Contract 
to $2,000,000.00 (US dollars) for the initial term under Section 4.2.a "Consideration." 

Now, therefore, the parties agree to amend the Contract as follows: 

1. Section 4.2.a, Considerarions shall be amended as follows: 

Increase the maximum consideration available to Vendor under the Contract from One Million . 
dollars [$I, 000,000.00], to Two Million dollars [$2,000,000.00], for the purpose of work to be 
performed under this Master Contract. 

All other terms and conditions of the original Master Contract, as amended, shall remain in full force and effect. 

This amendment is subject to filing with the Office of Financial Management (OFM). The amendment start 
date is the working day that the contract is filed, date of execution, or January 2,2008, whichever is later. This 
Amendment, is executed by the persons signing below who warrant that they have the authority to execute it on 
behalf of DIS and Anthro-Tech Inc. 
- - - - -- - - - - - - - - - - - - - - - - 

IN WITNESS WHEREOF, the parties have read and understand this Amendment 08-01, and by their 
signatures below, agree to each and every particular. 

ACCEPTED 

Washington State 
Department of Information Services 

A& L 
Signature 

Roland Rivera 
Print or Type Name . I 

Assistant Director I of 
Title I Date 

ACCEPTED 

---ek2a46, 
Signature 

- 
Print or Tvoe Name - 

Title Date 



~I!l Washingtan State Department af 
~iiP Information Services 

Amendment 09-02
 
to
 

Master Contract # T08-MST-613
 
for
 

Information Technology Professional Services (ITPS)
 

This Amendment 09-02 to Master Contract T08-MST-613 is entered into by and between the 
Department of Information Services ("DIS"), an agency of the state of Washington, and Anthro
Tech Inc ("Contractor"). 

Pursuant to Section 27, Authority for Modifications and Amendments, the parties agrees to 
amend Contract T08-MST-613 as follows. 

The purpose of this Amendment is to update the Activity Reporting Section 27 to specify what to 
report on and where to send Activity Reporting. The parties hereby agree to amend the Contract 
as follows: 

Now, therefore, the parties agree to amend the Contract as follows: 

1.	 Subsection (59.1 f) of Section 59, Activity Reporting is replaced in its entirety with the 
following: 

The sum of money invoiced (excluding sales tax) for all Work Orders for each 
Purchaser and for all Work Orders for all Purchasers; and 

2.	 Subsection (59.2) of Section 59, Activity Reporting, is replaced in its entirety with the 
following: 

Reports are required to be submitted electronically, in the Microsoft Excel format 
provided by DIS. Reports are to be sent electronically via E-mail to: 
itpsreports@dis.wa. gov. 

All other terms and conditions of the original Master Contract, as amended, shall remain in full 
force and effect. 

This Amendment is effective as of the date of the last signature below. The persons signing 
below warrant that they have the authority to execute it on behalf of the party indicated. 

mailto:itpsreports@dis.wa


IN WITNESS WHEREOF, the parties have read and understand this Amendment 09-02, and 
by their signatures below, agree to each and every particular. 

ACCEPTED ACCEPTED 
Washington State 
Department of Information Services c:::::::::::-.. .. 

Signature 

Scott Smith Sv 
Print or Type Name 

Planning and Design Manager 
Title Title 

Anthro-Tec~ 
. .-.. - '-.".-'1 _ - . 

~~~---~-~~~:= ) 
Print or Type Name . 

'1\'v\C'fo-l GV\r,.j\~ 
\ 































~!Il Washington State Department of 
~iiP Information Services 

AMENDMENT 11-07 

to 


Master Contract # T08-MST-613 

for 


Information Technology Professional Services (ITPS) 


This amendment 11-07 to Master Contract T08-MST -613 is entered into between the Department of Information Services 
(DIS), an agency of the state of Washington, and Anthro-Tech Inc. (Contractor). 

The purpose of this Amendment is increase the maximum consideration available to Vendor under this Contract to 
$4,000,000.00 (US dollars) for the initial term under Section 4.2.a Consideration. 

Pursuant to Section 27 Authorityfor Modifications andAmendments the parties agrees to amend the Contract as follows: 

1. Section 4.2.a, Consideration shall be amended as follows: 

The maximum consideration available to Vendor under the Contract shall be increased from Three 
Million dollars [$3,000,000.00], to Four Million dollars [$4,000,000.00], for work to be performed under 
this Master Contract. 

Under the provisions of chapter 39.29 RCW, this Amendment is required to be filed with the Office of Financial 
Management (OFM). Any amendment required to be so filed is ineffective, and no work shall be commenced nor 
payment made, until ten (10) working days following the date of filing and, if approval is required, until the 
amendment has been approved by OFM. In the event OFM fails to approve the Amendment, the Amendment 
shal1 be null and void. 

All other terms and conditions of the Master Contract, as amended, shall remain in full force and effect. 

This amendment, effective May 5, 2011, or date of last signature affixed, whichever is later, is executed by the persons 
signing below who warrant that they have the authority to execute it on behalf of DIS and Contractor. 

IN WITNESS WHEREOF, the parties have read and understand this Amendment 11-07, and by their signatures below, 
agree to each and every particular. 

ACCEPTED ACCEPTED 
Washington State c. 
Department ofInformation Services 

Signature Signat 

Scott Smith .coff ~J 
Print or Type Name Print or Type N e 

T AS Program Coordinator K.J<S,)\e;S;:l Mg.tl~
Title Title 'bate' 
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..!!~ Washington State Department of 
~ii~ Information Services 

Amendment 12-08 

to 


Master Contract # T08-MST -613 

for 


Information Technology Professional Services (ITPS) 


This amendment 12-08 to Master Contract T08-MST -613 is entered into by and between the 
Department ofInformation Services ('"DIS"), an agency of the state of Washington, and Anthro
Tech Inc ("Contractor"). 

Pursuant to Section 27, Authorityfor Modifications and Amendments, the parties agree to amend 
Contract T08-MST-613 as follows. 

The purpose of this Amendment is to extend the term of this Contract and incorporate the 
Economic Price Adjustment clause of Section 4. 

Now, therefore, the parties agree to amend the Contract as follows: 

(1) Pursuant to Section 2, Term, Contractor and DIS hereby agree to extend the term of 
the Contract through June 30, 2012. 

(2) Pursuant to Section 4, Economic Price Adjustment, the prices shown in 
Schedule A shall be increased by 3.16%, the percentage increase since April 
2010 (the baseline index), of the Consumer Price Index, U.S. City Average, 
All Items, Not Seasonally Adjusted, (CPI-U, Series 10: CUUROOOOSAO). 
Schedule A shall be replaced in its entirety with the attached Schedule A. 

Under the provisions of chapter 39.29 RCW, this Amendment is required to be filed with the 
Office of Financial Management (OFM). Any amendment required to be so filed is ineffective, 
and no work shall be commenced nor payment made, until ten (10) working days following the 
date of filing and, if approval is required, until the amendment has been approved by OFM. In 
the event OFM fails to approve the Amendment, the Amendment shall be null and void. 

All other terms and conditions of the original Master Contract, as amended, shall remain in full 
force and effect. 

State ofWashington Information Technology Professional Services 
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This Amendment, effective July 1,2011 is executed by the persons signing below, who'warrant, 
respectively, that they have the authority to execute it on behalf ofthe party indicated. 

IN WITNESS WHEREOF, the parties have read and understand this Amendment 12-08, and 
by their signatures below, agree to each and every particular. 

ACCEPTED ACCEPTED 
Washington State 
Departme!1t of I 

Smith 
Print or Type Name rint or Type Name 
TAS Program Coordinator B\iJ)\A.e,.ss M~ ( S/Zo/Zcll 
Title Date Title Date I I 

State of Washington Information Technology Professional Services 
Department of Information Services Amendment 12-08 for T08-MST·613 
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Schedule A 
Price List 

As of July 1,2011 

for 

Master Contract Number T08-MST-613 


with 

Anthro-Tech Inc 


Anthro-Tech Inc is authorized to provide only the Services identified in this Schedule A at or 
below the Not-To-Exceed Hourly Rates (Prices) set forth below. 

Category Junior Journey Senior Expert 

1 IT Funding Request, Financial Analysis 

2 IT Business Analysis $162.27 $193.67 

3 External IT Quality Assurance and 
Independent Verification and Validation 

4 IT Project Management 

5 Technology Architecture Planning & 
Development 

6 Security Analysis 

7 Enterprise Content Management 

8 Contingency & Disaster Recovery 
Planning 

9 Systems Analysis 

10 Network & System Administration 

11 Software Quality Assurance & Testing $100.20 

12 Desktop Applications Development & 
Training 

13 Geographic Information Systems 
Application Development 

14 Workstation Installation & Support 

15 Client Server, Web & N-Tier 
Application Development 

16 General Mainframe Development 

17 General Database Administrator / 
Database Developer / Data Analyst 

State of Washington Information Technology Professional Services 
Department of Information Services Amendment 12-08 for T08-MST·613 



~!!~ Washington State Departmentof 
~ji...... lnformation Services 

Amendment 12-09 

to 


Master Contract # T08-MST -613 

for 


Information Technology Professional Services (ITPS) 


This amendment 12-09 to Master Contract T08-MST-613 is entered into by and between the 
Department ofInformation Services ("DIS"), an agency of the state of Washington, and Anthro
Tech, Inc. ("Contractor"). 

Pursuant to Section 27 Authority for Modifications and Amendments, the parties agree to amend 
Contract number T08-MST-613 as follows. 

The purpose of this Amendment is to incorpor ate the results ofRFQQ Nu mber TI1-RFQQ-017 
into Contractor's Master Contract. 

Now, therefore, the parties agree to amend the Contract as follows: 

(1) The defined terms for "Exhibit A," and "Exhibit B" shall be replaced, respectively, 
with the following: 

"Exhibit A" shall mean RFQQ Number TII-RFQQ-017. 

"Exhibit B" shall mean Contractor's Responses to RFQQ Number TlI-RFQQ
017. 

(2) Schedule A shall be replaced in its entirety with the attached Schedule A. 

Under the provisions of chapter 39.29 RCW, this Amendment is required to be filed with the 
Office of Financial Management (OFM). Any amendment required to be so filed is ineffective, 
and no work shall be commenced nor payment made, until ten (10) working days following the 
date of filing and, if approval is required, until the amendment has been approved by OFM. In 
the event OFM fails to approve the Amendment, the Amendment shall be null and void. 

State ofWashington Information Technology Professional Services 
Department of Infonnation Services Amendment 12-09 for T08·MST·613 



All other terms and conditions of the original Master Contract, as amended, shall remain in full 
force and effect. 

This Amendment, effective July 1,2011 is executed by the persons signing below, who warrant, 
respectively, that they have the authority to execute it on behalf of the party indicated. 

IN WITNESS WHEREOF, the parties have read and und erstand this Am endment 12-09, and 
by their signatures below, agree to each and every particular. 

ACCEPTED ACCEPTED 
Washington State Ant~Inc. 
Deparhnento~Infor 

Signature 

Scott Smith JON JD tonPrint or Type Name 

T AS Program Coordinator 
Title Date 

State ofWashington Information Technology Professional Services 
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Schedule A 
Price List 

As of July 1, 2011 

for 

Master Contract Number T08-MST -613 


with 

Anthro-Tech, Inc. 


Anthro-Tech, Inc. is authorized to provide only the Services identified in this Schedule A at or 
below the Not-To-Exceed Hourly Rates (prices) set forth below. 

Service(s) Not-To-Exceed Hourly Rates 
JuniorJou ne y Senior Expert 

1. IT Funding Request, Financial Analysis 

2. IT Business Analysis $162.27 $193.67 

3. External IT Oualitv Assurance (IV&V) 

4. IT Project Management 
5. Technology Architecture Development 

6. Security Analysis 

7. Enterprise Content Management 

8. Contingency & Disaster Recovery Planning 

9. Systems Analysis 

10. Network System Administration 

11. Software Quality Assurance & Testing $100.20 $107.00 $120.00 $144.00 

12. Desktop Applications Development and 
Training 

• 13. Geographic Information Systems Application 
, Development 

14. Workstation Installation & Support 
15. Client Server, Web & N-Tier Application 
Development 

16. General Mainframe Development 
17. General Database Administrator I Database 
Developer / Data Analyst 

State ofWashington Infonnation Technology Professional Services 
Department ofInfonnation Services Amendment 12-09 for T08-MST-613 
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