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MASTER CONTRACT NUMBER TO&MST-616 

for 

lnforma tion Technology Professional Services 

PARTIES 

This Master Contract ("Master Contract" or "Contract") is entered into by and between the State of 
Washington, acting by and through Departmerit of [nformation Services, an agency of Washington State 
government located at 1 1 10 Jefferson Street SE Olympia WA, 98504-2445 hereinafter referred to as 
"DIS", and Armstrong Consulting, a Sole Proprietorship located at 1 126 South St SE, Tumwater, WA 
98501 licensed to conduct business in the state of Washington hereinafter referred to as "Contractor", for 
the purpose of providing information Technoloa Professional Services, as described and identified 
herein. 

RECITALS 

Ttic State of Washington, acting by and through DIS issued Request for Qualificatior~s and Quutation 
#T07-RFQQ-015 (RFQQ) dated March 7,2007, (Exhibit A) for the purpose of purchasing Information 
techno lo^ Professional Services in accordance with its authority under chapter 43.1 05 KUW and 
chapter 39.29 RC W. 

Contractor submitted a timely Response to DIS' RFQQ (Exhibit B). 

DIS evaluated all properly submitted Responses to the above-referenced RFQQ and has identified 
Contractor as an apparently successful vendor. 

DIS has determined that entering into this Contract with Contractor will meet Purchasers needs and will 
be in Purchasers best interest. 

NOW THEREFORE, DIS enters into this Contract with Contractor the terms and conditions of which 
sl~all govern Contractor's providing to Purchasers the Information Technology Professional Services as 
described herein, on a conver~ience or as needed basis. This Master Contract is not for personnl use. 

IN CONSIDERATION of the mutual promises as hereinafter set forth, the parties agree as follows: 

1. Definition of Terms 

The following terms as used throughout this Contract shall have the meanings set forth below. 

"Breach" shall mcan the unauthorized acquisition of con~puterized data that compromises the 
security, confidentiality, or integrity of personal information maintained by Purchaser. 

"Business Days" o r  "Business Hoursw shall mean Monday through Friday, 8 AM to 5 PM, local 
time in Olympia, Washington, excluding Washington State holidays. 

"Confidcntial Information" shall Inearl information that may be exempt from disclosure to the 
public or other unauthorized persons under either chapter 42.56 RC W or other state or federal 
stalutcu. Confidential Information includes, but is not limited to, names, addresses, Social 
Security numbers, e-mail addresses, telephone numbers, financial profiles, credit card 
inrormation. pay roll/labor data, driver's license numbers, medical data, law enforcement rccords, 
agency source code or object code, agency security data, and information identifiable to an 
individual. Purchasers may identify additional Confidential Information in a Work Order. 
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Confidential Information also includes any Personal Information undcr the provisions of RCW 
19.255.0 10 and RCW 42.56.590. 

"Contrrctor" shall mean Armstrong Consulting, its employees and agents. Contractor also 
includes any firm, provider, organization, individual, or other entiry peiforrning the business 
activities under this C-ontract. It shall also include any Subcontractor rctained by Contractor as 
permitted under the tern~s o f  this Contract. 

''Contractor Account Manager" shall mean a representative of Contractor who is assigned as the 
primary contact person with whom the DIS Master Contract Administrator shall work with for the 
duration of this Contract and as further defined in the Section titled Contractor Account Manager. 

"Cnnfmctor Work Order Managern shall mean a representative of Contractor who is assigned 
to each Purchaser Work Order as  the coordinator of activities and the primary point of contact, as 
further defined in the Section titled Contractor Work O d e r  Manager. 

"Customer Service Agreement" shall mean the completed service agreement between Purchaser 
and DIS, which is required in order for a Purchaser to do business with DIS. 

"DIS" shall mean the Washington State Deportment of Information Services. 

"Effective Date" shall mean the first date this Contract is in full force and effect. It may be a 
specific date agreed to by the parties; or, if not so specified, the date of the 1st signature of a 
party to this Contract. 

"Exhibit A" shall mean W:QQ Number T07-RFQQ-015. 

"Exhibit B" shall mean Contractor's Response to RFQQ Number T07-RFQQ-0 I 5 .  

"ISB" shall mean the Washington State Information Services Board. 

"ITPS" shall mean Information Technology Professional Services, which includes both Personal 
Services and Purchased Services. as defined herein. 

"TTPS Program" shall mean the DIS-estnblished master contracts that make IT professional 
services available on an enterprise basis to support statewide technology projects. 

"ITPS Program Manager" shall mean the person designated by DIS who is assigned ns the 
primary contact person with whom Contractor's Account Manager shall work for the duration of 
this Contract and as further defined in the Section titled ITPS Program Manager. 

''Mmster Contract" or "Contract" shall mean the RFQQ, the Response, this Contract document, 
all schedules and exhibits, all Work Orders, and all amendments awarded pursuant to the RFQQ. 

"OFM" shall mean the Washington State Office of Financial Management. 

"Personal Services" shall mean professional or technical expertise provided by Contractor to 
accomplish a specific study, project, task or duties as set forth in this Contract and any lTPS 
Program related Work Request andlor Work Order. Personal Services shall include but not be 
limited to those services specified in the State Administrative and Accounting Manual (SAAM) 
in chapter 1 5 Personal .!Cervices located at: http:/lwww .ofm, wa.~ov/policvll5.11t~. 

"Pricc" shall mean the not to exceed hourly rate(s) bid by Contractor in the categories awarded to 
Contractor as  set forth in Schedule A Price List, and shall be paid in United States dollan. 
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"Proprietary Information" shall mean information owned by Contractor to which Contractor 
claims a protectable interest under law. Proprietary Information includes, but is not limited to, 
information protected by copyright, patent, trademark, or trade secret laws. 

"Purchased Services" shall mean those services and activities provided by Contractor to 
accomplish routine, continuing, and necessary functions as set forth in the RFQQ and any ITPS 
Program related Work Kequest andlor Work Order. Purchased Services shall include but not be 
limited to those services specified as Purchased Services in RCW 93.105.020. 

"Purchaser" shall mean DIS and those government or nunprofit entities that have entered into an 
Interlocal or Customer Service Agreement (CSA) with DIS. DIS maintains a searchable database of 
current customers at: hftv://techmalI.dis,wa.gov/csaI I csasearcha  

bbPurcbaser Work Order Adn~inistmtor" shall mean that person designated by Purchaser to 
administer any Work Order on behalf of Purchaser. 

"Purchaser Work Request Administrator" shall mean that person designated by Purcl~aser to 
administer any Work Request on behalf of Purchaser. 

aRCW" shall mean the Revised Code of Washingtoll. 

"RFQQ" shall mean the Request for Qualifications and Quotation used as a solicitation 
document to establish this Contract, including all its amendments and modifications. Exhibit A 
hereto. 

"Responsew shall mean Contractor's Response to DIS' RFQQ for Information Technology 
Professional Services, Exhibit B hereto. 

"Schedule A: Price Lhr' shall mean the attachment to this Contract that identifies the 
authorized Services and Not-To-Exceed Hourly Rate Prices available under this Contract. 

"Schedule B: Work Request Template" shall mean the attachment to this Contract that 
example format, terms and conditions for n Work Requesl. 

"Schedule C: Work Order Template" shall mean the attachment to this Contract that provides 
example format, terms and conditions for a Work Order. 

"Schedule D: MWBE Cert@cation" shall mean the attnc lled certificate(s) indicating 
fintractor's, andlor one or more of Contractor's Subcontractor's status as a minority or women's 
business enterprise. 

"Services" shall mean the Personal andlor Purchased Services in the categories defined in the IWQQ, 
Exhibit A. 

"Specifications" shall meal1 the Techrlical Service Category/job descriptions and other 
specifications for Services set forth in the RFQQ, Exhibit A. 

"Subcontractorn shall mean one not in the employment ofContractor, who is  performing all or 
part oP the busirless activities under this Contract or any Work Order under a separate contract 
with Contractor. The term "Subcontractor" means Subcontractor(s) or any tier. 

bbTechnical Sewice Category" shall mean the list of eighteen (1 8) Service categories that are set 
forth in the RFQQ, Exhibit A. 
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"Termu shall mean the period of time specified within a document that it will be in full force and 
effect and includes, e.g., Master Contract Term, Refresh Term, and Work Order Term, as further 
detined in Section 2. 

"Work Order" shall meall the contractuat document issued by a Purchnser and executed 
between Purchaser and the Contractor. Each Work Order shall be the result of a second tier 
competition. A Work Order generally contains project objectives, scope and description of work, 
tin~eli~le and period of performance, compensation and payment, Contractor responsibilities, 
Purchaser responsibilities, Purchaser special terms tuld conditions, signature block, etc. and 
incorporates this Contract by reference. A template Work Order is attached to this Contract as 
Schcdule C. 

UWork Product" shall mean data and products produced under a Purchaser's Work Order 
including but not limited to, discoveries, formulae, ideas, improvements, inventions, methods, 
models, processes, techniques, findings, conclusions, recommendations, reports, designs, plans, 
diagrams, draw inps, sobarc ,  databases, documents, pamphlets, advertisements, books, 
magazines, surveys. studies. computer programs, films, tapes, and/or sound reproduct ions. to the 
extent provided by law. 

"Work Request" shall mean a separate second tier solicitation document developed and issued 
by the Purchaser to ITPS Program Contractor(s) to request proposals relative to a Purchaser's 
requirement. The Work Request typically identifies the project objectives, scope and description 
of work, timeline and period of perforn~ance, compensation and payment, Contractor 
responsibilities, Purchaser responsibilities, Purchaser special terms and conditions. instructions to 
Contractors, etc. A tcmplate Work Request is attached to this Contract as Schedule B. 

Master Contract Term 

2. Term 

2.1. Term of Master Contract 

a) This Contract's initial Term shall be from July 1 ,  2007 or date of fast signature affixed, 
whichever is later, through June 30,2009. 

b) This Contract's Term may be extended by up to four (4) additional one ( I )  year Terms, 
provided that the extensions shall be at DIS' option and shall be effected by DIS giving 
written notice of its intent to extend this Contract to Contractor not less than thirty (30) 
calendar days prior to the then-current Contract Term's expiration and Contractor 
accepting such extension prior to the then-current Contract Tern's expimt ion. The total 
Term of this Contract shall not be extended beyond June 30,2013. No change in terms 
and conditions shall be permitted during these extensions unless specifically agrccd to in 
writing. 

2.2. Term of Work Orders 

a) The Term of any Work Order executed pursuant to this Contract shall be set forth in the 
Work Order. 

b) Work Orders or renewal Work Orders entered into prior to the expiration or other 
termination of this Master Contract may be completed under the Master Contract 
terms and conditions in effect when the Work Order or renewal Work Order was 
entered into. 
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c.) New Work Orders or renewal Work Orders shall not be entered into after the 
ex pi ratio^^ or other termination of the Master Contract. 

d) Work Orders shall not be renewed for a Tern beyond June 30,20 1 5. 

3. Survivorship 

3.1. All of the terms and conditions contained in this Master Contract shall survive the 
expiration or other termination of this Contract for so long as any Work Order entered 
into undcr this Master Contract is still in effect and shall apply to such Work Order. 

3.2. The terms, conditions and warranties contained in this Contract that by their sense and 
context are intended to survive the expiration, canceHation or termination of this Contract 
shall so survive. In addition, the terms of the Sections titled Overpayments to 
Contractor; OwnershipIRights in Data; Access to Data; Contractor Commitments, 
Warranties and Representations; Protection of Purchaser's Confidential 
Information; Section Headings, Incorporated Documents and Order of Precedence: 
Subcontmctors; Publicity; Review of Contractor's Records; Patent and Copyright 
Indemnification; Insurance; Contractor's Proprietary Information; Disputes; 
Limitation of Liability; DIS Master Contract Administration Fee and Collection; 
and Activity Reporting shall s ~ ~ r v i v e  Ihe termination o f  this Contract. 

Pricing, Invoice and Payment 

4. Pricing 

4 I , Contractor agrees to provide the Services in the categories and at the Prices set forth in the 
Price List attached as Schedule A to this Master Contract. Such Prices may not be 
increased during the term of this Master Contract. Prices are considered maximum or 
"ceiling" prices only. On a project by project basis, Contractor may elect to provide 
Services to Purchaser for performance of a Work Order at a lower Price than that originally 
established in this Mmster Contract. 

a) The maximum consideration available to Vendor under this Contract is $1,000,000.00 
(US dollars) for the initial Term, unless amended. 

b) Consideration for each Second Tier Work Contract will be stated in the Purchaser's 
Second Tier Work Contract. Purchaser shall make payments on Second Tier Work 
Contracts to the Vendor consistent with the terms set out in the Second Tier Work 
Contract. Funding may be federal, state andlor privale p n l  based depending on the 
specific program requesting staffing 

4.3. If Contractor reduces its Prices for any of the Services during the Tertn o f  this Contrac~, DIS 
and Purchasers shall have the immediate benefit of such lower Prices for new purchases. 
Contractor shall send notice to the DIS Master Contract Administrator with the reduced 
Prices within fifteen (1 5) Business Days of the reduction taking effect. 
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4.4. Purchaser shall reimburse Contractor for travel and other expenses as identified in a Work 
Ordcr, or as authorized in writing in advance by Purchaser in accordance with the then- 
current rules and regulations set forth in the Wushingron Stare Ad~ninistrufivc and Accounting 
hhntrd ( h t t p : / / w w w . ~ f r n . w n . ~ o v l ~ l i c ~ l ~ l t ~ ~ . ~ ~ ) .  Contractor shall provide a detailed 
itemization of expenses, including description, amounts and dales, and rcceipts for amounts 
of fifty dollars ($50) or more when requesting reimbursement. 

4.5. Economic Pricc Adjustments 

a) I f  DlS elects to extend this Contract for an additional one-year period(s) beyond the 
initial Term, or subsequent renewal period(s), the Contract pricing for the additional nnc 
year shall he ar~tomatically increased or decreased, as applicable, by DIS by not Inore 
than the percentage increaueldecrease o f  the U.S. Department of Labor "Consumer Price 
Index, US City Average, All  Itetns, Not Seasonally Adjusted" (CPI-U, Series Id: 
CUUROOOOSAO). 

b) The baseline index shaIl be the index announced for April of  the previous year. The 
allowable percent change shall be calculated by subtracting the baseline index from the 
indcx anntlrlnced for the April in which the renewal option is  exercised, and dividing the 
result by the baseline index. The allowable percent change shall be rounded to the 
nearest one-hundredth of one percent and shall be the maximum price adjustment 
permitted. Contractor may offer price decreases in excess o f  the allowable CPT-U 
percent change at any time. The following exarnpIe illustrates the computation of 
percent change using April 2004 as the Baseline: 

Example: (194.6 - 188.0 = 6.6) then ( 6 . 6 ~  188.0=0.0351 x 100 = 3.51%) 

CPI-U for April 2005 

Less CPI-U for April 2004 (baseline) 

Equals index point change 

Divided by previous period (baseline) CPI-U 

Equals 

Results multiplied by I00 

Equals percent change 

4.6. Contractor agrees thal all the Prices, terms, warranties, and benefits provided in this 
Contract are comparable to or better than the terms presently being offered by Contractor 
to any other governmental entity purchasing the same Services under similar terms. If 
during the Term of this Contract Contractor shall enter into contracts with any othcr 
governmental entity providing greater benefits or more favorable terms than those 
provided by this Contract, Contractor shall be obligated to provide the same to DIS for 
subsequent ITPS Program related purchases. 

194.6 

188.0 

6.6 

188.0 

0.035 1 

0.0351 x 100 

3.51 

4.7. Contractor agrees that Prices provided in this Contract assume that work is performed during 
Business Days and Hours. Overtime rates are not allowed unless required by state or federal 
law. Further, Prices are to be considered all-inclusive hourly rates to include all expenses 
(e.g. ,  overhead, insurance, and administration including hut not limited to the DIS 
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Master Contract Administration Fee outlined in Section 59 below) except travel (see 
Section 4.4 above). 

5. Advance Payment Prohibited 

No advance payment shall be made for Services furnished by Contractor pursuant to lhis Contract. 

6. Taxes 

6.1. Purchaser will pay sales and use taxes, if any, imposed on the Services acquired 
hereunder. Contractor must pay all other taxes including, but not limited to, Washington 
Business and Occupation Tax, other taxes based on Contractor's income or gross 
receipls, or personal property taxes levied or massed on Contractor's personal property. 
Purchaser, as an agency of Washington State government, is exempt from property tax. 

6.2. Contractor shall complete registration with the Washington State Department of Revcnue 
and be responsible for payment of all taxes due on payments made under this Contract 
and any related Work Order. 

6.3. All  payments accrued on account of payroll taxes, unemployment contributions, any 
other taxes, insurance, or other expenses for Contractor, Contractor's staff, or 
Subcontractors, shall be Contractor's sole responsibility. 

7. Invoice and Payment 

Contractor's will submit properly itemized invoices to Purchaser's Work Order 
Administrator for any and all work related to a Purchaser's Work Order. Invoices shall 
provide arid itemize, as applicable: 

a) DIS Ir~formation Technolvgy Professional Services Master Contract numkr TOB-MST- 
61 6 

h) Purchaser Work Order number; 

c) Contractor name. address, phone number. and Federal Tax Identification Number; 
d) Description of Services provided; 
e) Date(s) that Services were provided, including number of hours worked. 

w: number of hours worked would riot be applicable for a deliverable-based or 
fixed fee Work Order. 

f) Contractor's Price for Services; 

g) Net invoice Price for each Service; 
h) Applicable taxes; 

i )  Other applicable charges; 

j) Total invoice Price; and 
k) Payment terms including any available prompt payment discounts. 

7.2. If expenses are allowed under any Work Order and invoiced to Purchaser, Contractor 
must provide a detailed itemization of those expenses that are reim burseable, including 
description, amounts and dates. Any single exwnse in the amount or fifty dollars ($50) or 
more must be accompanied by a receipt in order to receive reimbursement. (See 
Subsectio~~ 4.4 above.) 
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7.3. P ayrnents shall be due and payable within thirty (30) calendar days after provision and 
acceptance of Services or thirty (30) calendar dnys after receipt of properly prepared 
invoices. whichever i s  Inter. 

7.4. incorrect or incomplete invoices will be returned by Purchaser to Contractor for 
correction and reissue. 

7.5. The Contractor's DIS Master Contract number and the Purchaser Work Ordcr number 
rtlust appear on all bills of lading, packages, and correspondence relating to any Work 
Order. 

7.6. Purchaser shall not honor drafts, nor accept goods on a sight draft basis. 

7.7. If Purchaser fails to make timely payment, Contractor may invoice Purchaser one percent 
(1%) per month on the amount overdue or a minimum of one dollar ($1 ) (Reference 
chapter 39.76 RCW). Payment will not he considered late if payment is  deposited 
electronically in Contractor's bank account or if a check or warrant is postmarked with in 
thirty (30) calendar days of acceptance of the Services or receipt of Contractor's properly 
prepared invoice, whichever is later. 

7.8. As applicable and if outlined in the Purchaser's the Work Order, Purchaser may withhold 
ten percent (lo%), or other appropriate amount as  defined by the Purchaser in the Work 
Order, from each payment until acceptance by Purchaser of the final report, completion 
of project and/or other appropiate milestone. 

8. Overpayments to Contractor 

Contractor shall refund to Purchaqer tile full amount of any erroneous payment or overpayment 
under any Work Order within thirty (30) days' written notice. If Contractor fails to make timely 
refund, Purchaser may charge Contractor one percent ( I  %) per month on the amount due, until 
paid in fu ll . 

Contractor's Responsibilities 

9. Purchaser Eligibility 

In  order to be eligible to purchase under this Mmter Contract, Purchasers shall have a Customer 
Service Agreement (Interlocal Agreement) with DIS. Contractor shall be responsible for verifying 
Purchaser eligibility. Contractor may use the search feature on the DIS website: 
http:l/techrnall.dis.wa.~ov/CSA 1 /CSASearch.asp or may contact the Office of Legal Services 
within DIS at 360-902-3551 to ascertain Purchaser eligibility. 

10. Contractvr Work Order Manager 

Contractor shall assign a Contractor Work Order Manager for each Purchaser Work Ordcr. The 
Contractor Work Order Manager shall be the pri~icipnl point of contact for Purchaser and shall 
coordinate all related Contractor's activities. 

1 1. RFP Mandatory Requirements 
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The RFOQ mandatory requirements are essential substantive terms of this Master Contract. 
Services provided under this Master Contract shall meet or exceed all the mandatory 
requirements uf thc RFQQ. 

12. Services and Statement of Work 

12.1, All Services shall be performed pursuant to the terms of this Contract and shall be 
documented in a Work Order established between Purchaser and Contractor. A Wwk 
Order template is nttached as Schedule C. 

1 2.2. Prior to entering into any Work Order, Purchaser shall conduct a Second Tier acquisition 
process pursuant to Section 22 of this Contract. 

12.3. A Work Order shall at a minimum: 

a) Reference this DIS Master Contract number TOS-MST-616 

b) Identify Purchaser's Work Order number; 
c) Define project or task objectives; 
d) Describe the scope of Services or work to be performed; 
e) Identify dcliverables; 

fi Specify a timeline and period of performance; 
g) Specify compensntion and payment, e.g., the hourly rate and total Contractor hours to be 

provided or the fixed price for a deliverable, (whichever is applicable), total cust of the 
project, and any reimbursable Contractor expenses; 

h) Describe Contractor's roles and responsibil hies; 

i) Identify specific Contractor staff, including Contractor Work Order Manager; 
j) DevcribePurchaser's rolesandresponsibilities; 

k) Identify the Purchaser Work Order Manager; and 
I) Provide signature block for both parties. 

12.4. Individual Work Urders may include additional or conflicting terms and conditions as 
determined by the Purchaser. In the event of any conflict, the Work Order shall prevail. 

13. Commencement of Work 

13.1. Second Tier - No work shall be performed by Contractor until a Work Order is executed 
by Contractor and Purchaser. 

14. Ownership/Rights in Data 

14.1. Any custom additions and modifications to Contractor's Preexisting Material (defined 
below) and all data and work products produced pursuant to this Master Contract and any 
Work Order shall collectively be callcd "Work Product." Purchaser shall have and retail1 nll 
ownership, right title, interest and all intellectual property rights to Work Product. To the 
extent that any such rights in the Work Product vest initially with thc Contractor by 
operation of law or for any other reason, Contractor hereby perpetually and irrevocably 
assigns, transfers and quitclaims such rights to Purchaser. Ownership inciucles the right to 
copyright, patent, register and Ihe ability to transfer these rights and all information used to 
formulate such Work Product. 
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14.2. Contractor warrants that it is the owncr of the Work Product and Preexisting Material and 
that it has full right to assign and license the same to Purchaser. 

1 4.3. Work Product includes, but is not limited to, discoveries, formulae, ideas, improvements. 
inventions, methods, models, processes, techniques, tindings, cunclusions. 
recommendations, reports, designs, plans, diagrams, drawings, software, databases, 
docutnents, pamphlets, advertisements, books. magazines, sunteys, studies, computer 
programs, films, tapes, andlor sound reproductions, to the extent provided by law. 

14.4. During the Term and any time thereafter, Contractor shall execute all documents nnd 
perform such uther proper acts as Purct~aser may deem necessary to secure for Purchaser 
the rights pursuant 10 this section, and when so obtained or vested to maintain, renew, and 
restore the same. 

14.5. Contractor shal l riot use or in any manner disseminate any Wwk Product to any third 
party, or represent in any way Contractor ownership in ally Work Product. Contractor 
shall take all reasonab te steps necessary to ensure that its agents. employees, or 
Subcontractors shall not copy, disclose, transmit or perform any Work Product nr ally 
portion thereof, in any form, to any third party. 

14.6. Contractor hereby grants to Purchaser a non-exclusive, royalty-free, irrevocable license to 
use, publish, translate, reproduce, deliver, perform, display, and dispose of materials and 
know how that are delivered under this Contract, but that do not originate therefrom 
("Preexisting Material"), 

1 4.7. Contractor shall exert best efforts to advise DIS and Purchaser of all known or potential 
infringements of publicity, privacy or of intellectual property rights of the Preexisting 
Material finished under this Contract. DIS and Purchaser shall receive prompt written 
notice uf each notice or claim of copyright infringement or infringement o f  other intellectual 
property right worldwide received by Contractor with respect to any Preexisting Malerial 
delivered under this Contract. Purchaser shall have the right to modify or remove any 
restrictive markings placed upon the Preexisting Material by Contractor. 

15. Access to Data 

Contractor shall upon written request provide access to data generated under this Cormact and any 
Work Order to DIS, to Purchaser, to the Joint Legislative Audit and Review Committee, and to the 
State Auditor, as requested, at no additional cost. T h i s  includes access to all information that supports 
the findings, conclusions, and recommendations of Contractor's reports, including computer models 
and methodology for thosc models. 

16. Security 

While on DlS or any Purchaser's premises, Contractor, its agents, employees, or Subcontractors 
shall conform in all r e s ~ c t s  with any and all o f  Purchaser's physical, fire, safety, or other 
security regulations. 

16.1. Facility Access. 

Contractor understands that Purcllaser's building entrances may be controlled for access. 
Contractor agrees to become farnitiar with Purchaser's building and security policies, and 
further agrees to observe and comply with all Purchaser's building and security policies 
or procedures. 
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Contractor understands that in order to vbtain acccss to Purchaser's premises, Culltractor 
may have to be issued a security badge by Purchaser. Co~~tractor shall provide certain 
personal information, including valid government issued photo identification, prior to 
obtaining a security badge when required by Purchaser. Contractor further understands 
that Purchaser will collect and retain such personal information fur so long as the Work 
Order is in effect and such individual(s) has access to the pre~t~ises. Purchaser reserves 
the right to conduct background checks and deny an application for a security badge. 
Failure of Contractor to comply with Purchaser's security and safety policies and 
procedures is sufficient grounds for revoking, modifying, suspending or terminating 
access to Purchaser's facilities. Upon the earlier of term ination of the Work Order, or 
suspension or termination of access to Purchnser's facilities, Contractor shall return all 
security badges. 

1 6.2. Remote Access to Network. 

Cvntractor understands that in order to obtain remote access to Purchaser's Local Area 
Network (LAN), email, or supported computing environments through a remote access 
connection ("Remote Access"), Contractor must con~ply with Purchaser's Remote Acccss 
policy and any other applicable policies or procedures. Contractor shall, prior to access, 
complete and sign any applicable agreements or forms. Remote Access is conditioned 
upon final approval by Purchaser. 

16.3. Safety. 
Contractor shall observe and comply with WISI IA and OSHA regulations, all applicable 
safety and environmental laws and regulations, and all uf Purchaser's rules, guidelines, 
policies and procedures relating to safety, workplace conditions, health and the 
environment, including but not limited to physical, fire, evacuation, accidents, hajsardous 
materials or situations, or other safety regulations and policies. 

17. Contractor Commitments, Warranties and Representations 

Any written commitment by Contractor within the scope of this Contract or ruly Work Order shall 
be binding upon Contractor. Failure of Coil tractor to fulfill such a comm itrnent may constitute 
breach and shall render Contractor liable for danlnges under the terms ofthis Contract or any 
Work Order, as applicable. For purposes of this section. a commitment by Contractor includes: 
(i) Prices, discounts, and options committed to remain in force over a specified period of time; 
and (ii) any warranty or representation made by Contractor in its Response or contained in m y  
Contractor or manufacturer publications, written materials, schedules, charts, diagrams, lables, 
descriptions, other written representations, and any other communication medium accompanying 
or referred to in its Response or used to effect the sale to DIS or Purchaser, 

17.1. Cor~tractor sl~all use best efforts to ensure that personnel assigned to a Work Order are 
available until the completion of that Work Order. Any proposal by Contractor for 
changes, replacement, or substitution uf Work Order personnel during the Term of the 
Work Order shall be submitted to the Purchaser Work Order Administrator in writing. 
The Purchaser Work Order Administrator shall have the sole discretion to accept or rejecr 
such proposal. 

1 7.2. As a conditicln to accepting Contractor's proposal for pcrsonnel changes, Purchaser may 
require Contractor to compensate Purchaser for any training and administrative costs 
incurred by Purchaser in association with such replacement. Such compensntiotl will be 
ill the form of a credit against Contractor's rno~ithly invoice charges to Purchaser by 
Contractor (a) not billing Purchaser for hours worked during the Cimt ten (1 0) Business 

C 
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Days replacement personnel begin work, if the method of compensation agreed to in the 
Work Ordcr is by hourly rates (time and material) or (b) crediting Purchaser an a lnou~~t  
not to exceed $5,000 per person replaced, if the nlcthod of compensation agreed to in the 
Work Order is by deliverables (fixed cost). 

1 7.3. If Purchaser does not accept Contractor's proposed change and Contractor is unable to pravide 
acceptable personnel to Purchaser with in tm (1 0) Business Days after the originally assigned 
personnel have left  hen Purchaser may terminatr: the Work Order. 

18. Protcction of Purchaser's Confidential Information 

(See Section 46 below for Purchaser's obligntions to protect Contractor's Proprietary 
Information.) 

1 8.1 . Contractor acknowledges that some of the material and information that may come into its 
possession or knowledge in connection with or in performance of this Contract or a Work 
Order may consist o f  Confidential Information. Contractor agrees to hold Confidential 
tnformation in strictest confidence and not to make use of Confidential Information for any 
purpose other than the performancc of this Contract or any Work Order, to release it only to 
authorixd e~~~ployees  or Subcontractors rcquiring such information for the purposes of 
carrying out this Contract or any Work Order, and not to release, divulge, publish, transfer, 
sell, disclose, or otherwise make the information known to any other party without 
Purchaser's express written consent or as provided by law. Contractor agrees to release such 
information or material only to employees or Subcontractors who have signed a 
nondisclosurs agreement, the terms o f  which have been previously approved by Purchaser. 
Contractor agrees to implement physical, electronic, and managerial safeguards, including but 
not limited to those prescribed by the Purchaser, to prevent unauthorized access to 
Confidential Information. Contractors that may come into contact with medical data will be 
required to complete a Business Associate agreement, as required by fcderal or state laws, 
including HIPAA, prior to the commencement of any work. 

18.2. Immediately upon expiration or termination of this Contract or any Work Order, 
Contractor shall, as applicable, at DIS's or Purchaser's option: (i) certify to DIS or 
Purchaser that Contractor has destroyed all Confidential Information; or (ii) return all 
Confidential information to DIS or Purchaser; or (iii) take whatever other steps DIS or 
Purchaser requires of Contractor to protect DIS's or Purchaser's Confidential Information. 

18.3. DIS and Purchasers reserve the right to monitor, audit, or investigate the use of 
Confidential Information collected, used, or acquired by Contractor through this Contract 
or any Work Order. The monitoring, auditing, or investigating may include, but is not 
limited to, salting databases. 

1 8.4. In the event of the unauthorized acquisition of computerized data that compromises the 
security, conf dentiality, or integrity of personal information maintained by the Purchaser 
(Rreach), Vendor agrees to comply with all applicable state and federal statutory 
provisions. If a data co~nprilmise and/or identity theft occurs and is found to be the result 
of Vendor's acts or omissions, Vendor shall assume complete responsibility for 
notification of affected parties, and be liable for all associated costs incurred by DIS or 
Purchaser in responding to or recovering from the Breach. Nothing in this scction gives 
rise to consequential damages. 
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Days replacement personnel begin work, if the method of compensation agreed to in tlie 
Work Order is by hourly rates (time and material); or (b) crediting Purchaser an amount 
not to exceed $5,000 per person replaced, if the method of compensation agreed to in the 
Work Order is by deliverables (fixed cost). 

17.3. If Purchaser does not accept Contractor's proposed change and Conlractor is unable to provide 
acceplablc personnel to Purchaser within ten (1 0) Business Dnys after the origitlally assigned 
personnel have left, then Purchaser may terminate the Work Order. 

18. Protection of Purchaser's Confidential Information 

(See Section 46 M o w  for Purchaser's obligations to protect Contractor's Proprietary 
Information.) 

18.1. Contrnctor acknowledges that some of the material and information that may come into its 
possession or knowledge in connection with or in performance of this Contract or a Work 
Order may consist of Confidential Information. Contractur agrees to hold Confidential 
Information in strictest confidcnce and not to make use of Confidential information for any 
purpose other than thc performance of this Contract or any Work Order, to release it only to 
authorized employees or Subcontractors requiring such information for the purposes of 
carrying out this Contract or any Work Order, and not to release, divulge, publish, transfer, 
sell, disclose, or otherwise make the information known to any other party without 
Purchaser's express written consent or as provided by law. Contractor agrees to release such 
information or material only to employees or Subcontractors who have signed a 
nondisclosure agreement, the terms of which have been previously approved by Purchaser. 
Contractor agrees to implement physical, electronic, and managerial safeguards, including but 
not limited to those prescribed by the Purchaser, to prevent unauthoriwd access to 
Confidential Information. Contractors that may come into contact with medical data will be 
required to complete a Business Associate agreement, as required by federal or state laws, 
including HIPAA, prior 10 the commencement of any work. 

18.2. Immediately upon expiration or termination of this Contract or any Work Order, 
Contractor shall, as applicable, at DIS's or Purchaser's option: (i) certify to DIS or 
Purchaser that Contractor has destroyed all Confidential Inforination; or (ii) return all 
Co~~fidential Information to DlS or Purchaser; or (iii) take whatever other steps DIS or 
Purchaser requires of Contractor to protect DIS's or Purchaser's Confidential Information. 

1 8.3. D1S and Purchasers reserve the right to monitor, audit, or investigate the use of 
Confidential Information collected, used, w acquired by Contractor through this Contract 
or any Work Order. The monitoring, auditing, or investigating may include, but is not 
limited to, salting databases. 

18.4. In  the event of the unauthorited acquisition of computerized data that compromises the 
security, confidentiality, or integrity of personal information tnaintnined by the Purchaser 
(Breach), Vendor agrees to comply with all applicable state and federal statutory 
provisions. If a data compromise and/or identity theft occurs and is found to be the result 
of Vendor's acts or omissions, Vendor shall assume complete responsibility for 
notification of affected parties, and be liable for all associated costs incurred by DIS or 
Purchaser in respondin$ to or recoveri from the Breach. Nothing 'n this section gives 
rise to consequential damages. 4 k & ~  
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Master Contract Administration 

22. Notices 

22.1. Any notice or demand w other communication required or permitted to be given under 
this Contract or applicable law shall be effective only if it is in writing and signed by Ihe 
applicable party, properly addressed, and delivered in person, or by a recognized courier 
service, or deposited with the United States Postal Service as first-class mail, postage 
prepaid certified mail, return reccipt requested, to the parties at the addresses provided in 
this section. For purposes o f  complying with any provision in this Contract or applicable 
law that requires a "writing," such communication, when digitally signed with a 
Washington State Licenscd Certificate, shall be considered to be "in writing" or "written" 
to an extent no less than i f  it were in paper form. 

To Contractor a t  

Armstrong Consulting 
Am: Edward H, Amstrong 
1 126 South St SE 

Tumwater, WA 98501 
Phone: (360) 352-8789 
Fax:: (360) 786-9788 
E-mail; ed.art~~strur~g@corncasr.net 

To DIS at: And to DIS at: 

State of Washington 
Department of lnformation Services 

Attn; Master Contract Administrator 
If by US Postal I!' by &ern ighi 

Servire CuwIer 
PO Box 42445 1 1 10 Jefferson St SE 

Olympia, WA 98504 Olympia WA 98501 

Phone: 360.902.355 1 
Fax: 360.586.14 14 

E-mail: m c a d m i n ~ d i s . ~ ~ a . ~ o v  

State of Washington 
Dcpartt~~ent o f  Information Services 

Attn: ITPS Program Manager 
If hy US Pasta2 If by Ovemlght 

Service Co urkr 
PO Box 42445 24 1 1 Chandler Ct SW 

Olympia, WA 98504 Olympia, W A  98502 

Phone: 360.725.4200 
Fax: 360.753.1673 

E-maiI: 

or to Purebasen at the address listed on their Work Order. 

22.2. Notices shall be effective u p n  receipt or four (4) Business Days after mailing, whichever 
is earlier. The notice address as provided herein may be changed by written notice given 
as provided above. 

23. ITPS Program Manager 

DIS shall appoint an ITPS Program Manager for the Information Technology Professional 
Services Program who will provide oversight of the activities conducted hereunder. The ITPS 
Program Manager sllall be the principal contact for r.nntractor concerning business nctiv itics 
under this Contract. DIS shall notify Contractor Account Manager, in writing, if and when there 
is a new ITPS Program Mannger assigned to this Contract. 
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24. Contractor Account Manager 

Contractor shall appoint a Contractor Account Manager for the State's account under this 
Contract. The Contractor Account Manager will be the principal point of contact for the ITPS 
Program Manager for the duration of this Contract and will provide oversight of Contractor 
activities conducted hereunder. Contractor Account Manager will serve as the focal point for 
business matters, performance matters, and administrative activities under this Contract. 
Contractor shall notify DIS in writing, when there is a new Contrator Account Mannger assigned 
to this Contract. The Contractor Account Manager information is: 

C.ontractor Account Manager: Edward H. Armstrong 
Address: 1 126 South St SE, Tumwater, WA 98501 
Phone: (360) 352-8789 Fax: (360) 786-9788 
Email: cd.mstrong@comcast.net 

25. Section Headings, Incorporated Documents and Order of Precedence 

25.1. 'f ie- headings used herein are insetted for convenience only and shall not control or affect 
the menning or construction of any of the sections. 

25.2. Each o f  the documents listed below is, by this reference, incorporated into this Contract 
as though fully set forth herein. 

a) Schedules A, B, C, and D (as applicabIe); 
b) DIS' RFw (Exhibit A); 

c) Contractor's Response to DIS'RFQQ (Exhibit B); 

d) All Contractor or manufacturer publications, written materials and schedules, charts, 
diagrams, tables, descriptions, other written representations and any other supporting 
materials Contractor made available to DIS or Purchaser and used to effect the sale uf 
Services lo Purchaser. 

25.3. In the event of any inconsistency in this Contract, the inconsistency shall be resolved in 
the following order of precedence: 

a) Applicable federal and state statutes, laws, and regulations; 
b) Sections 1 through 66 of this Contract; 
c) Schedule A, €3, C, and U (as applicable); 
d) DIS' RFQQ (Exhibit A); 

e) Contractor's Response to DIS' RFQQ (Exhibit R); 

f) All Contractor or manufaclursr publications, written materials and schedules, charts, 
diagrams, tables, descriptions, other written representations and any other supporting 
materials Contractor made available to DIS or Purchaser and used tn effect the sale of 
Services to Purchaser. 

26. Entire Agreement 

This Contract, and any written amendments hereto, set forth the entire agreement between the 
parties with rcspcct to the subject matter hereof. Any understandings, agreements, 
representations, or warranties not contained in this Contract or in a written amendment hereto 
shall not be binding on either party except as provided in the section titled Contractor 
Commitments, Warranties and Representations. Except as provided herein, no alteratiotl of 
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any of the terms, conditions, delivery, Price, quality, or Specifications o f  this Contrad will be 
effective without the written consent o f  both parties. 

27. Authority for Modifications and Amendments 

No modification, amendment, alteration, addition, or waiver of any section or condition of this 
Contract or any Work Urder under this Contract shall be effective or binding unless it is in 
writing and signed by DIS andlor Purchaser's Work Urder Administrator, as applicable, and the 
Contractor, as applicable. Only DIS shall have the express, implied, or apparent authvrity to alter, 
amend, modify, add, or waive any section or condition of this Contract. 

28. independent Status of Contractor 

In the performance of this Contract and any Work Order, the parties will be acting in their 
individual, corpvrate or governmerltal cnpncities and not as agents, ernployees, partners, joint 
venturers, or associates o f  one another. The parties intend that an illdependent contractor 
relationship will be created by this Contract and any Work Order. The employees or agents of one 
party shall not be deemed or construed to be the e~~~ployees  or agents of the other party for any 
purpose whatsoever. Contractor shall not make any claim of right, privilege or benefit which 
would accnre to an employcc under chapter 41.06 RCW or Title 51 RCW for any work conducted 
under this Contract or any Work Order. 

29. Governing Law 
This Contract and any Work Order shall be governed in all respects by the law and statutes of Ihe 
state of Washington, without reference to conflict uf law principles. The jurisdiction for any 
action hereunder shall be exclusively in the Superior Court for the state of Washington. The 
venue of any action hereunder shall be in the Superior Court for Thurston County or the county in 
which Purchaser is located within the state of Washington. 

30. Rule of Construction as to Ambiguities 

Each party to this Contract acknowledges that such party has reviewed this Contract and 
participated in its drafting and agrees that no provision of this Contract shall be construed against 
or interpreted to the disadvantage of  a party by reason o f  such party having or being deemed to 
havc drafted, structured or dictated such provision or provisions. 

31. Subcontractors 

Contractor may, with prior written permission from Purchaser Work Order Administrator, enter 
into subcontracts with third parties for its performance of any part of Contractor's duties and 
obligations. In no event shall the existence of a subcontract operatc to release or reduce the liability 
of Contractor to Purchaser for any breach in the performance of  Contractor's duties. For purposes 
of this Contract and any Work Order, Contractor agrccs that all Subcontractors shall be held to be 
agents of Contractor. Cot~trnctor shall be liable for any loss or damage to DIS or Purchwcrs, 
including but not limited to personal injury, physical loss, harassment of DTS fir Purchaser's 
employ ccs, or violations of the Patent and Copyright Indemnification, Protection of 
Purchaser's Confidential Informetion, and OwnersblplRights in Data sections of this Contract 
or any Work Order occasioned by the acts or omissions of Conlractor's Subcontractors, their agents 
or employees. The Patent and Copyright Indemnification, Protection of Purchaser's 
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Confidential Information, OwnewhiplRights in Data, Publicity and Review of Contractor's 
Rccords sections of this Contract and ally Work Order shall apply to all Subcontractors. 

32. Assignment 

32.1. With the prior written consent of DIS, which consent shall not be unreasonably withetd, 
Contractor may assign this Contract including !he proceeds hereof, provided that such 
assignment shall not operate to relieve Contractor of any of its duties and obligations 
hereunder, nur shall such assignment affect my remedies available to DIS or Purchasers 
that may arise from any breach of the sections of this Contract, or wananties made herein 
or any Work Order including but not limited to, rights of setoff. 

32.2. DIS may assign this Contract to any public agency, commission, board, or the like, within 
the political boundaries of the state of Washington, provided that such assignment shall 
not operate to relieve Purchaser of any of its duties and obligations hereunder. 

33. Publicity 

33.1. The execution of this Contract or any Work Order with Contractor is 110t in any way an 
endorsement of Contractor or Contractor's Services by DIS or Purchaser, as applicable, 
and shall not be so construed by Curltractor in any advertising or other publicity 
materials. 

Contractor agrees lo submit to DIS or Purchaser, as npplicnble, all advertising, sales 
promotion, and other publicity materials relating to this Contract and Services furnished 
by Contractor wherein DIS or Purchaser's name is mentioned, language is used, or 
Internet links are provided from which the connection of DIS or Purchaser's name 
therewith may, in DIS or Purchaser's judgment, be inferred or implied. Contractor further 
agrees not to publish or use such advertising, sales promotion rnatcrials, publicity or the 
like through print, voice, the World Wide Web, or any other c o ~ ~ ~ ~ ~ ~ u n i c a t i o n  media in 
existence or hereinafter developed without the express written consent of DIS or 
Purchaser, as applicable. prior to such use. 

34. Review of Contrattor's Records 

34.1. Contractor and its Subcontractors shall maintain books, records, documents and other 
evidence relating to this Contract, includin~ but not limited to Minority and Women's 
Business Enterprise participation, protection and use o f  Purchaser's Confidential 
Information, and accounting procedures and practices which sufficiently and propcrly 
reflect all direct and indirect costs of any nature invoiced in the performance of this 
Contract. Contractor shall retain all such records for six (6) years after the expiration or 
termination of this Contract. Records involving matters in litigation related to this 
Contract shall be kept for either one ( I )  year following the terrt~itlation of litigation, 
including all a p v l s ,  or six (6) years from the date o f  expiration or termination of this 
Contract, whichever is later. 

33 -2. All such records shall be subject at reasonable times and upon prior notice to 
examination, inspection, copying, or audit by personnel so authorized by the DIS Master 
Contract Administrator, and/or the Oftjce of the State Auditor and federal utxcials so 
authorized by law, rule, regulation or contract, when applicable, at no additional cost to 
the Statc. During this Contract's Term, Contractor shall provide access to these itcms 

State of Washington Information Technology I'rofcssional S c ~ i c n  
Deparhnent of Infomution Services 17 Master Contract # 'I'OX-MS'T-h 16 



within Thurston County, Washingon or the county where Purchaser is located. 
Contractor shall be responsible for any audit exceptions or disallowed costs incurred by 
Contractor or any or its Suhcontrnctors. 

34.3. Contractor shall it~corpornte in its subcontracts this scctiotl's records retention and review 
requirements. 

34.4. Lt is agreed that books, records, documents, and other evidence of accour~ ting procedures 
and practices related to Contractor's cost structure, including overhead, general and 
administrative expenses, and profit factors shall be excluded from Purchaser's review 
unless the cost or any other material issue under this Contract is calculated or derived 
from these factors. 

General Provisions 

35. Patent and Copyright Indemnification 

3 5.1. Contractor, at its expense, shall dcfend, indeinnify, and save DIS and any Purchaser 
hamless from and against any claims against DIS or Purchaser that any Work Product 
supplied hereunder, or Purchaser's use of the Work Product within the terms of this Contract 
or nny Work Order, infringes any patent, copyright, utility model, industrial design, mask 
work, trade secret, trademark, or other similar proprietary right of a third party worldwide. 
Contractor shall pay all costs of such defense and settlement and any penalties, costs, 
damages and attorneys' fees awarded by a court or incurred by DIS or Purchaser provided 
that DIS or Purchaser: 

a)  Prorr~ptly notities Contractor in writing of the claim, but DlS' or Purchaser's failure to 
provide timely notice shall only relieve Contractor from its indernnification obligations 
if and to the extent such late notice prejudiced the defense or resulted in increased 
expense or loss lo Contractor: and 

b) Cooperates with and agrees to use its best efforts to encourage the Office of the Attorney 
General of Washington to grant Contractor sole control of the defense and all related 
settlement negotiations. 

35.2. If such claim has occurred, or in Contractor's opinion is likely to occur, Purchaser agrees to 
permit Contractor, at its opt ion and expense, either to procure for Purchaser the right to 
continue using the Work Product or to replace or modify the same so that they become 
noninfringing and functionally equivalent. If use of the Work Product is enjoined by a cnurt nnd 
Contractor determines that none of these alternatives is reasonably available, Contractor, at its 
risk and expense, will take back the Work Product and provide Purchaser a refund equal to the 
entire amount Purchaser paid to Contractor for Contractor's provision of the Work Product. 

35.3. Contractor has no liability for any claim of infringement arising solely fiom: 

a) Contractor compliance with any designs, specifications or instructions of Purchaser; 

b) Modification of the Work Product by Purchaser or a third party without the prior 
knowledge and approval of Contractor; or 

C) Use of the Work Product in a way not specified by Contractor; 

unless the claim arose against Contractor's Work Product independently of any of these 
specified actions. 
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36, Save Harmless 

Contractor shall defend. indemni8, and save DIS and Purchaser harmless from and against any 
claims, including reasonable attorneys' fees resulting from such claims, by third parties for any or 
all injuries to persons or damage to property of such third parties arising from intentional, willful 
or negligent acts or omissions of Contractor, its officers, employees, or agents, or Subcontractors, 
their officers, cmployees, or agents. Contractor's obligation to defend, indemnify, and save DIS 
and Purchaser harmless shall not be eliminated or reduced by any alleged concurrent DIS or 
Purchaser negligence. 

37. Insurance 

37.1. Contractor shall, during the term of this Master Contract, maintain in full force and effect, 
the following insurance: Commercial General Liability insurance covering the risks of 
bodily injury (including death), property damage and personal injury, including coverage 
for contractual liability. with a limit of not less than $1 million per occurrencel$2 million 
general aggregate, with no deductible. 

a) Contractor shall pay premiums on all insurance policies. DIS shall be named as an 
additional insured on the general liability policy required in subsection 38.1 above, and 
Contrnctor shall provide a copy of the policy endorsement(s) designating DIS as an 
additional named insured. Such policies shall also reference this Contract number T08- 
MST-616 and shall have a condition that they not hc revoked by the insurer until forty- 
five (45) calendar days after notice of intended revocation thereof shall have been givcrl 
to DIS by the insurer. 

b) Aft insurance required in 38.1 above and provided by Contractor shall be primary as to 
any other insurance or self-insurance programs afforded to or maintained by the State 
and shall include a severability of interests (cross-liability) provision. 

c) Contractor shall furnish to DIS copies of certificates and endorsements of all required 
insurance within thirty (30) calendar days of this Contract's Effective Date, and copies 
of renewal certificates and erldorsenlents o f  all required insurmce within thirty (30) 
calendar days after the renewal date. These certificates of insurance must expressly 
indicate compliance with each and every insurance requirement specified in this section. 
Failure to provide evidence of coverage may. at DIS' sole option, result in this 
Contract's termination. 

37.2. Contractor may be required by Purchaser to carry insurance coverage in addition to the 
Master Contract requirement above. For example, Purchaser may require Contractor to 
provide Professional Liability Errors and Omissions insurance for Personal Services 
Work Orders. 

a) Any additional insurance required by Purchaser shall be stnted in Purchaser's Work 
Request and subsequent Work Order. 

b) Contractor shall provide insurance certification to the Purchaser under a Work Order 
when requested. Failure to provide evidence of coverage may, at Purchaser's sole 
option, result in termination of the Work Order. 

37.3. Contractor shall include all Subcontractors ns insured under all required insurance 
policies, or shall furnisl~ separate certificates of insurance and endorsements for each 
Subcontractor. Subcontractor(s) shall comply fully wit11 all insurance requirements stated 
herein. Failure of Subcontractor(s) to comply with insurance requirements does  lot 1 imit 
Contractor's liability or responsibility. 
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Waiver of Section 4, Automatic Pr!J:e Adjustment, 
in DIS ITPS Master Contract t#1'08-MST-616 

Armstrong Consulting shall and does hereby waive, efft:ctive upon the date of signature through 
June 30, 2012, the automatic economic price adjust~nt described in Section 4 of the Contract as 
follows: 

Economic Price Adjustments 

a) 	 IfDIS elects to extend this Contract for any Renewal Terms, the Contract pricing 
for each Renewal Term shall be automatically increased or decreased, as 
applicable, by DIS by not more than the percentage increase/decrease of the U.S. 
Department of Labor "Consumer Price Index, US City Average, All Items, Not 
Seasonally Adjusted" (CPI-U, Series Id: CUUROOOOSAO). 

This waiver, effective as of the date of signature below, is executed by the person signing below, 
who warrants that he or she has the authority to execute it on behalf of the party indicated. 

Armstrong Consulting 



~II~ Washington State Department of 
~iiP Information Services 

Amendment 12-05 

to 


Master Contract #T08-MST-616 

for 


Information Technology Professional Services (lTPS) 


This amendment 12-05 to Master Contract T08-MST -616 is entered into by and between the Department 
of Information Services ("DIS"), a n a gency of the state 0 f Washington, a nd Armstrong Consulting 
("Contractor"). 

Pursuant to Section 27, Authorityfor Modifications and Amendments, the parties agree to amend Contract 
T08-MST-616 as follows. 

The purpose of this Amendment is to extend the term of this Contract. 

Now, therefore, the parties agree to amend the Contract as follows: 

(1) 	Pursuant to Section 2, Term, Contractor and DIS hereby agree to extend the term of the 
Contract through June 30,2012. 

Under the provisions of chapter 39.29 RCW, this Amendment is required to be filed with the Office of 
Financial Management (OFM). Any amendment required to be so filed is ineffective, and no work shall 
be commenced nor payment made, until ten (10) working days following the date of filing and, if 
approval is required, until the amendment has been approved by OFM. In the event OFM fails to approve 
the Amendment, the Amendment shall be null and void. 

All other terms and conditions of the original Master Contract, as amended, shall remain in full force and 
effect. 

This A mendment, effective July 1 ,2011 is executed by the pe rsons signing be low, w ho warrant, 
respectively, that they have the authority to execute it on behalf of the party indicated. 

IN WITNESS WHEREOF, the parties have read and understand this Amendment 12-05, and by their 
signatures below, agree to each and every particular. 

ACCEPTED ACCEPTED 
Washington State Armstrong Consulting 
Department o! Infor 

Scott Smith 
Print or Type Name 

T AS Program Coordinator 
•Title 	 Date Title 'Dat~ 

State ofWashington Information Technology Professional Services 
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