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MASTER CONTRACT NUMRER TO#-MST-619 

Information Technology Yrofessinnal Services 

PARTIES 

This Master Cor~tracf ("Master Contract" or "Contract") is entered into by and between the Stale of 
Washington, acting by and through Department of In fonnalion Sen'ices, an agcncy of Washington State 
government located a1 l 110 Jefferson Street SE Oly rnpia W.4, 98504-2445 hereinafter referrcd lo as 
"DlS", and Bluecrane, Inc., a Corporation located at 225 Avenue I, Suite 204. Redondo Beach, CA W277 
licensed to cotlduct ht~siness in h e  state of Washington hereinafter rcfcrred to as "Contractor", Tor the 
purpose of providing lnformntion Tcchnology Professional Services. as described and identified herein. 

RECITALS 

'The State of Washington, acting b~ and through DlS issued Requesr for Quaiifications and Quotation 
#T07-RFQQ-015 (RFQQ) dated March 7, 2007, (Exhibit A )  for the purpose of purchasing Infimnation 
'rechnolngy Pruf~.ssional Services in accordance with its au~hority iinder chapter 43.1 05 RC W and 
chapter 39.29 KCW. 

Contractor submitted a timely Response tn DIS' RFQQ (Eshibit 0 ). 

DIS evaluated all properly submitted Responses to the above-refcriwced RPQQ and has idcn~ified 
Cotltrnctclr as an apparently succcs~ful vendor. 

DIS has determined that entering into this Contract with Contractor will lnect Purchasers needs and will 
be i n  Purchasers h e ~ t  inkrest. 

NOW THEREFORE, DIS enters into this Contract with Contractur the terms and conditions of which 
shall govern Contractor's providing to Purchawrs I he Infornmtion Technology Professional Services as 
described herein, on a convenietlcc or as needed basis. This Master Contract is not for personal use. 

TN CONSIDERATION nf the mutual pron~isea as hereinafter set fofi11, tlic parties agree as fbllows: 

1. Definition of Tcrms 

The following terms as used throughout this Contracl shall have the meanings set forth below. 

"Breach" shall 111can thr unauthorized acquisition of computcri~ed data that comprnmises the 
security. confidentiality, nr integrity of persor~al inrurmation maintnincd by Purchaser. 

4'Business Days" ur L'Business Hnurs" shall mean Monday through Friday, 8 A M  to 5 PM, local 
time in Olympia, Washington, excluding Washington State holidays. 

4'Confidential In for ma tiun" shall nlzar~ i r ~  fiimarion that may he cxempt from disclnsurc to the 
public or othcr i~nauthorized persons under either chaptct 42.56 RC W or othcr slate w federal 
statutes. Confidential Infi~rrnation includes, but i s  not limited to, Ham cs, addresses. Social 
Security numbes, c-mail addresses, telephone numbers. fiilarlcial profiles, credit card 
intbrmatiori, payroll/Iabor data, Jrivcr's license numbers, r~iedical data, law enforcement records, 
agency source code or objccl code, agency securily data, and infor triation identifiable to an 
individual. Purchasers may identi@ additional Confidential infimmtion in a Work Ordcr. 
Confidential I nfrtmation also includcs any Personal Information under the provisions of RC W 
19.255.01 0 and RCW 42.Sh.59n 

State of Washinghn [nfnrmatiot~ Technology I~mfessional Services 
Ueparrmrnt of It~forrnulion Scrvices 1 Mos~rr Contract # TOR- MST-6 19 



bbContractor" sllall [near1 Bluecrane: Inc., its enlployees and agents. Cnntraclor also includes any 
firm, provider, organization, individual, ur other entity performing the business activit ict; under 
this Contract. It shall also include any Subcontractor retained by Contractor as permitted under 
the terms of this Contract. 

"Cnntractor Account Manager" shall mean a represcntalive of C,ontrrtctor who is assigned as the 
primary contact person with whom the DIS Master Contract Administralor shall work with for the 
duration of this Contract and as furlher defined in tllr Section titled Contrnctor Accrrunt Manager. 

4bContractor Work Order Manager" shall mcan a representative of Contractor who is assigncd 
to each Purchaser Work Order as lhe coordinator of nctivilies and the pri~nary poinl vf contact, as 
fi~rther defined in the Section titled Contractor Work Order Manager. 

"Customer Service Agrecmen t" shall mean the cotnplcted service agreement bet ween Purchaset, 
and DIS, which is rcquired in order for a Purchaser to do business with DIS. 

"DIS" %hall mean the Washington State Department of Information Services. 

KEf€ertive l)ate7' shall mean the first date this Contract is in full forcc and effect. I t  may be a 
specific date ageed to by the partics; or, if not so specified. the date of the last signature of a 
party to this Contract. 

'&Exhibit A" shall mean IU QQ Number T07-RFQQ-015. 

''Exhibit B" shall mean Contractor's Kesponsc to RFQQ Number 1'07-RFQQ-0 15 

"ISB" .;hall mean the Washington State Informatio~~ Services Board. 

"ITPS" shall mean Information 'I'echnology Professional Services. which includes both Personal 
Services and Prirchased Services, as defined herein. 

4iITPS Program" shall mean the D1S-established master contracts that make IT professional 
services available on an enterprise basis to support statewide technology projects. 

"ITPS Program Manager" shall mean the pcrson designated by DIS who is assigned as the 
primary cnnlact person with whom Cuntractor's Account Manager shall work for the duration of 
this Contract and as further defined in the Section titlml iTPS Program Manager. 

"Master Contract" or ''Contract" shall mean the KFQQ, thc Response. this Coritracl ducument, 
all schedules and exhibits, all Work Orders, and all ametldments awarded pursuant to the WQQ. 

"OFM" shall mean the Washington State Office of Financial Management. 

"Personal Services" sl~all mean professional or technical expertise provided by Contractor to 
acr,~mplish a specific study, project. task or duties as set forth in th is  contract and any 1TPS 
Progra~ti rclated Work Kequest andlur Work Order. Personal Services shall include bt~t not be 
limited to those services specified in  the Stale Administrative and Accounting Manual (S  A AM) 
in chapter 1 5 Personal Service.? Iocaled at: hhtt ~//www.ufm.wa.~ov/polic~ll5.h1m. 

'(Price" shall mean the not lo exceed hourly rate(s) bid by Contractor in the categories awardcct to 
Contractor as set Corth in Schedule A Price List. and shall be paid in United States dollars. 

"Proprietary lnfurmation" sllall mcnn information owned by Contractor w which Cuntractor 
claiulls n protectable interest undcr law. Proprietary Inftmnation includes, but i \  not limited to, 
informatinn protected by ccopyrighr, patent, tradernark, or trade secret laws. 
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"Purchased Services" shall mean those services and activities providzd hy Contractor to 
accolnplish rnu~ine, continuing, and n c c c s s q  functions as set fnrih in the RFQQ a11d an)- ITPS 
Program related Work Requcsl and/or Work Order. Purchased Services shall include but not be 
limited to those serviccs specified as Purcllased Services in KC W 43.105.020. 

bbPurchaner" shall mean DIS oud thovc governne~~t ur rtunprulil elltities that have entered into an 
Interlocal or Customer Scrvice Agreement (CSA) with DIS, DlS maintains a searchable database of 
current custorncrs at: htto:llrechmall.dis.wa,gov!csalIcsasearch.as~ 

bbPurchaser Work Order Administrator" shall mean that person de~i~t ia ted  by' Purchaser to 
adnlitlister any Work Order 011 behalf of Purchuer. 

"Purchaser Work Request Administrator" shall mean that person desigr~aled by Purchaser to 
administer any Work Request 011 behal I' of Purchaser. 

brRCW" shall mean the Rcvised Code of Washington. 

"KFQQ" shall mean the Request for Qualifications md Quntaliun used as a solicitation 
document to establish this Cuntract, including all i ts amendments arid nindif ic~t inns, Exhi bit A 
hereto. 

"Rrupunse" shdl mean Con~ractor's Response to DlS* RFQQ for lnforniation Technology 
Professional Services, Exhibit B hereto. 

"Schedule A: Price Lid' shall mean the attachtnenl lo this Contract that idcnlifies the 
authorized Scrvices and Not-To-Excccd Hourly Rate Prices available under this Contract. 

"Schedule 13: Work Reque.~~ Templnre" shall meat1 the attachment to this Clnnltact that provides 
example format, tcrms and conditions for a Work Request. 

"Scheduk C.: Work Order T r q l u f c "  shall mean the at&chment to this Contract !hat provides 
example format, terms and conditions for a Work Order. 

"Schedule D: MW'BE Certiflcatiun" shall mean the at (ached certificare(s) i ndic~ting 
Contractor's, andlor one or more of Contraclur's Subcontractor's stalus as a minority or women's 
business enterprise. 

"Services" sl~all rnean the Personal attd/nr Purchased Services in [he categories deijned in the RFQQ, 
Exhihit A. 

bCSpecifications" shall mean the I'echnical Scrvice Categorfiiob descriptions and other 
specificntions for Services set fill-111 i l l the RFQQ, Exhibit A ,  

4bSubcvntractorw sllall mcan onc: not in the emplo!mrnt of Contractor, who is performing all or 
part of the business activities under this Contract or any Work Order under a separate contract 
with Contractor. The term "Subcontractor" means Si~hcontractor(s) of' any tier. 

bCTechnical Service Category" shall mean the list of eighteen (1 8) Sen ice categories thal are set 
forth in thc RFQQ. Exhibit A. 

"Term" shall mean tile pcriud of time specified wi111j11 a document that il will be in full force and 
effect and includes, c.g., Master Contract Term, Refresh Term, and Work Order Term, as further 
defined i u  Sectkin 2. 
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"Work Ordcr" shall mean the contractual document issued by o Purchaser and executed 
between Purchaser and the Cnntractor. Each Work Ordcr shall be the result of a sccond tier 
competition. A Work Order generally contains project objectives, scope and descriptiou of wnrk, 
time1 inc and period of performance, compensation and payment, Contractor responsibilities. 
Purrhaser respomibilit icq, Purchaser special t e rm and conditions, signature block, etc. and 
incorporates lhis C.ontract by reference. A template Work Ordcr is attached to this Contract as 
Schedule C. 

"Work Productn shall mean data and products produced under ;l Purchaser's Wnrk Order 
including but not limi tcd lo, discoveries, formulae, ideas, improvements, inventions, methods, 
modds, processes. techniques, findings, conclusions, recommendatic~ns, reports, designs, plnns. 
diagrams, drawings, software, databases, documents, pamphlets, advertisemcnls, books, 
magazines, surveys, studies, computer programs. films. tapes, andlur sound reproductions, to Ihe 
extent provided by Iaw. 

brWork Request" shall mean a separate secclnd tier solicitation docurnent developed and issucd 
by the Purchaher to ITPS Progralii Cuntractor(s) to requea proposals relative tr, a Purchaser's 
requirement. The Work Request typically idenli fies the project objectives, scope and description 
of work, timeline and period of pcrfcirmance, compe~~sation md payment, Contractor 
responsibilities. Purchaser responsibilities, Purchaser special terms and conditions, instructio~a lo 
Contraclors, etc. A ternpiate Work Request is attached to this Contract as Schedule B. 

Master Contract Term 

2.1. 'I'erm of M m e r  Contract 

a) This Contract's initial Term shall be finm July 1,2007 or date of Iasl signature affixed, 
tvhichevcr i s  later, through June 30.2009. 

h) This Contract's Terrn may be extended by up 10 four (4) additional onc ( I )  yearl'erms, 
provided that the extensions shall be at DIS' option artd shall be effected by DIS git ing 
written notice of its intent to extend this Cotitract to Contractor not lcss lhan thirty (30) 
calendar days prior to the then-current Contract Term's cxpiration and Contractor 
accepting such extension prior to the thetl-currcnl Contract l'crm's expiration. The total 
Tenn of h i s  Contract shall not be exrertded beyond June 30,2013. No change ill terms 
and conditions shall be permitted during these extensions unless specifically agreed to in 
writing. 

2.2. 'Term of Work Orders 

a) The 'l'erni of any Work Order executed pursuant to Illis Contracl shall be set forth in  lhe 
Work Order. 

h)  Work Orders nr rcnewal Work Orders cnlered into prior to the cxpiration or other 
tennina~ion of this Master Contract may be coinpletcd under the Master Contract 
l trrms and conditions in effect when the Work Order or renewal Work Order was 
entered into. 

c) New Work Orders or renewal Work Orders shall not be enlered into after the 
expiration or other tern~inat ion of the Master Contract. 

dl Work Orders shnll not be renewed for a Term beyond June 30,201 5 .  
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3. Survivorship 

3.1. All of rhe temx and conditions contained in this M m a r  Contract shall survive the 
expiration or n ~ h e r  termination of this Contract for so long as any Work Order entered 
into uncler this Master Contract is still in effect and shall apply to such Work Ordcr. 

3.2. The terms. canditions and warranties contained in this Contract that hq their sense and 
context are intended to swvive the expiration, cancellation or termination of this Contract 
shall so survive. In addition, the terms of the Seclions titled Overpayments to 
Contractor; OwnershiplRigh 1s in Data; Access to llat.a; Contractor Commitments, 
Warranties and Representations; Protectiun of Purchaser's Confidential 
Irlformation; Section Headings, Incorpornted Documents and Order nf Precedence; 
Subcontractors; Publicity; Review of Con tractor's Records; Patent and Copyright 
Indcr!~nification; Insurance: Contractor's Proprietary In furmation; Disputes; 
Limitation of Liahili ty; DIS Master Contract Administration Fee and Collection; 
and Activity Reporting sllall survixe the termination of this Contract. 

Pricing, Invoice and Payment 

4. Pricing 

4.1. Contractor agrees to provide the Services in thc categories and at the Prices set forth in the 
Price List attached as Schedule A to  his Master Contthact. Such Prices may not be 
increased during the term of this Master Contract. Prices are considtred maximum or 
"ceiling" prices only. On a project by project basis, Contractor may elect to provide 
Services to Purchaser for performance of a Work Oriler at a lower Price than that originally 
established i n  this Master Contract. 

4.2. Consideration 

a)  The n-iaxirnum consideration available to Vendor under this Contract is $1,01)0,000.00 
(US dollars) for the inilial Term, unless nrncnded. 

b) Consideration for each Second Ticr Work Contract will hc sbted in the Purchmcr's 
Second Tier Work Contract. Purchaser shall make paymena on Sccond Tier Work 
Contracts to [he Vendor consistent with the terms set out in the Second 'Tier Work 
Conlmct. Punding may bc federal, stale and/or privntt. grant based deptnding on the 
specific program requesting staffing 

4.3. If  Co~~tractor reduces its Prices for any of the Services during the Term of this Contract, DIS 
and Purchasers shall l~avc I he immediate benefit of such lower Prices for new purchases. 
Contractor shall <end notice to the DTS Master Contract Administrator with the reduced 
Prices within fifteen ( 15) Rusir~ess Days of the reduction taking effect. 
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4.4. Purchaser shall reimburse Contractor fur travel and other cxpcnscs as identified in a Wurk 
Order, or as authorized in writing in advance by Purchaser in accordance with the ihen- 
cuwenr rules and regulations set forth in Ihe Wa.shirlgton PrStule Adminlaistrative and Accr~un/ing 
Munurrl (httv://~vww.oftn.wa.~ovlvolicv~ooltoc. tlt~ti). Ccl ntractor shall provide a detailed 
itemization of expcnses, including descriptinn, nmounts and dates, and receipts for mounts 
of fifty dollars ($50) or more whct~ requesting reimburserncnt. 

4.5. Economic Price Adjustments 

a) lf DlS elects to extend tliir rontract for an additional one-year period(s) beyond the 
inirial 'l'enn, clr subsequent renewal period(s), the Contract pricing fur the additional orlc 
year shall be auto ma tical!^ increased or decreased, as applicable, bq DIS by not more 
than the percentage increaseldecrease of thc U.S. Department of Lahor "Consumer Price 
Index. (IS City Average. All Item%, Vnt Seasomily Adjnstcd" (C PI-L, Series Id: 
CVUROUOOSAO). 

b) I'he baseline index shall be the i ndcx announced for April uf the previous year. Thc 
allowable percent change shall be calculated by subtracting the baselinc index from the 
index annni~nced for the April in which the renewal option is cxcrcised, and dividir~g llit: 
result by the baselinc index. The allowable pcrcent change shall be munded to the 
nearesr one-hundredth of one pcrcent and shall be the maximum price adjustment 
permitted. Contractor may offer price decreascs in excess of the allowabte cPI-U 
percent change at any time. Tlie following example illustrates the computation of 
percent change using April 2004 as the Baseline: 

Examplc: (1 94.6 - 188.0 = 6.6) then (6.6 - 188.0 = 0.035 1 x I00 = 3 .S  1 Yn) 

CPI - I.! for Apri 1 2005 
- ---- -- 

Less CPI-U for April 2004 (bascline) 

Equals index pc~iol change 

Divided by previous period (baseline) CPJ-U 

Equals 

Results multiplied by 100 

4.6. Contractor agrees t h x  all thc Prices, terms, warranties, and benefits provided in this 
Contracr me comparable to or better than Ihe terms presently hcing offered by Coutrac~or 
to any olher governmental enlily purchasing the s a w  Services under similar lerms. If 
during the Term of this Contract Cot~tractor shall enter into ctlrtiracts with any other 
governmcr~lal entity providing grenter benefits or rlinrc favonble terms than those 
provided by this Contract, Contractor sllall bc obligated to provide the same to U1S for 
sitbsequent TTPS Program related purchases. 

194.6 

188.0 

6.6 

188.0 

0.035 1 

U.0351 s 100 

4.7. Contraclor agrees that Priccs provided in this Conlrsct assume that work is performed during 
Business Llays and Hours. Overtime rates are not allowed u ~ i l r s s  required by state or federal 
law. Further, Prices are to hc cunsidered all-inclusive hourly rates to include all expenses 
(e.g., overhead, insurance, and ad~ninislration including hut not limited to the DTS 
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Master Contract Administration Fee out lined in Sectio~i 59 helnw) except travel (see 
Sect ion 4.4 above). 

5. Advance Payment Prohibited 

No advancc payment shall be made for Services furnislled by Contractor pursuant to h i s  Contract. 

6. Taxes 

6.1. Purchaser m i l l  pay sales and usc Inxes, if any, iinposcd on the Services acquircd 
hereunder. Contractor must pay all other taxtq including, but not limitcd lo. Washingtoll 
Business aid Occupation Tm, othcr taxes based on Contraclur's income or gross 
receipts, or personal property taxes levied or afsessed on Contractor's perc;onat property. 
Purchaser. aq rn agency of Washington State government, i s  exempt from property lax. 

6.2. Corllractor shall cornplete registration with the Washington State Departrncnt of Revenue 
and be responsihlc fur payment of all taxcs due w payments made under this Cont~+act 
and any rclutcd Work Orde~ . 

6.3. All payments accn~ed on account ot' pay roll tfixes. unernploy ment contributions, aiv 
other taxes, insurance, or othcr expenses for Contractor, Contractor's staff, or 
Subcontractors. shall be Contractor's solc responsibility. 

7. Invoice and Payment 

7.1. Contractor's will subrnil properly itemized invoices to Purchaser's Work Order 
Administralor for any and all work related to a Purchaser's Work Order. invoices shalI 
provide and iternix, as applicable: 

a) DIS Informat ion Technology Professional Services Master Contract number Tfl8-MST- 
619 

b) Purchaqcr Work Order number; 

c) Contractor name, address, phone number, and Federal Tax Identification Number; 
d) Description of Senices provided; 

e l  Datc(s) that Services were provided, including number of hours worked. 

&: nun1 hcr o l  hours worked would nut be applicable for a daliverable-based or 
fixcd fee Work Order. 

fl Con~actor's Price fur Services; 
g) Nct invoice Price for each Service; 
h l  Applicable taxes; 

i )  Other applicable charges; 

j) Total invoice Pricc: and 

k) Payment tcrms including any available prompt paylncrll discounts. 

7.2. If expettics art. illlowed under any Work Order and invoiced to Purchaser. Cor~traclur 
tnust provide a detailed iternizat ion of those experws that are reimbursenhlc, including 
description, alnounts and dates. Any singlc expense in the amount of fifty dollars ($50) or 
more must hc accompanied by a reccipt in order to receive reimbursement. (See 
Subsection 4 .II above.) 
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7.3. Paymer~ts shall be due and payable within thirty (30) calendar days after provision and 
acceptance of Serviccc ur  thirty (30) cakndar days after receipt of propcrly prepared 
invoices, whicheker is later. 

7.4. Incorrect ~r incomplete irlvoices will be returned by Purchaser to Contractor f o r  
correction mld rcissuc. 

7.5. 'The Contractor's DIS Master Contract number and the Purcham Work Order llutrlber 
must appear on all bills of lading, packages, and correspondence relati t ~ p  to any Work 
Order. 

7.6. Purchaser shall not honor dmfts, nor accept goods on a sight draft basis. 

7.7. lf Purchascr fails to make timely payment, Contractor may invoice Purchaser one pcrcent 
(14:1 per month on tlrc amount overdue or a m i r ~ i ~ n u m  of one iIollar ($ I ) (Reference 
chapter 39.76 RC W). Payment will not be considered late if pa) rnent is deposited 
electronic all^^ in Con tractur's bank account or if a check or warraut i s  postmarked within 
thirty (30) cnlendar days of acccplance of the Services fir rcceipt of Contractor's properly 
prvpared invoice, whichever 1s later. 

7.8.  As applicahlc and if outlined in the Purchaser's the Work Ordcr, Purchaser may withhold 
ten percent ( 1 O%), or other appropriate amount a$ defined by the hrchnscr in the Work 
Order, frotn each pdyment until acceptance by Purchaser of the final report. completion 
of pri)jeject andlor other apprnpiate inilestone. 

8. Ovcrpaymeats to Contractor 

Contractor sllall rcii~nd to Purchaser the full amount of any en~oneous payment or overpayment 
undcr any Work Order within thirty (20) days' written nolice. If Contractor fails tu make timely 
rrfund, Purchascr may charge Contractor one percent (1%) per tiior~th on the amount due, unlil 
paid i n  TLIII. 

Contractor's Responsibilities 

9. Purchaser Eligibility 

In order to bc cligible to purchase under this Master Contract, Purchasers shall have a Customer 
Service Ageement ( I ~ ~ t e r l w a l  Agreement) ~ , i t h  D1S. Cuntractor shall k rrcspansible for verieing 
Purchaser el igihilily . Contractor may usc h e  s e a ~ h  feature nn the DlS website: 
h t t p g o v / C I  or rnay ccontact the Office of Legal Services 
within UIS at 360-902-355 I to ascertain Purchaser eligibility. 

10. Contractor Work Order Manager 

Cot~tractur shall assign a Contraclur h r k  Urder Manager for each Nrchascr Work Order. 'Ihe 
Contractor Work Order Manager shall be the principal point of contact for Purchaser ar~d shall 
coordina~e all related Contractor's activities. 

1 1. RFP Mandatory Requirements 

State of Washiqtun Information Technology PmCessional Services 
Ucpivtment nf Irfor~l~atior~ Scrviccs tl Maqter Contract # T08-MST-614 



The WQQ mandatory requirements are esserltial substantive terms of this Master Contract. 
Services provided under this Mmicr Contract s h l l  meet or cxceed all the mandatory 
requirements of the RFQQ. 

12. Services and Statcnrent of Work 

12.1. All Services shall be performed pursuant to the tcrms of this Contract and shall be 
docu~nented i r ~  a Work Order established hetween Purchaser and Contractor. A Work 
Ordcr lemplate is attached as Schedule C .  

1 2.2. Prior to entering i nlo any Work Order, Purchaser shall conduct a Second Tier acqctisitinn 
process pursuant to Section 22 of this Contract. 

12.3. A Work Order shall at a minimum: 

a) Reference this DIS Maqter Contract number TWMST-619 
b) Identi* Purchaser's Work Order number; 

c) Defitic project or task objectives: 
d) Describe the scopc of Services ar work to be performed; 
e )  Identify deliverables; 

13 Specify a ti~nelinc md period of performance; 

g? Specify cumpensation and payment, e.g., the hourly rale and total Co~itractor hours to be 
provided or the fixcd price for a deliverable, (whichever is applicable), total cost of the 
prjccl, and ariy rreimbursahlc Contractor expenses; 

h) Describe Contractor's roles and responsihilit ips:  

i )  Identify specific Contractor staff, including Contractor Work Order Manager; 

j ) Describe Purchxer' s roles and responsibilities; 
kj Identify the Purchaser Work Ordcr Manager; and 
1 j Pmvide signature block for both parties. 

12.4. Individual Work Ckders may include addilional or conflicting tcrms and conditions m 
determined by the Purchaser. In the event of any conflict, the Work Order shall prvvail. 

13. Commencement of Work 

1 3.1. First Tiel' - Under the provisions of chaptsr 39.29 RC W, this Contract is required 10 be 
filcd wiih the Ofice o f  Fin~ncial Management (OFM). No contract, or any amendilient 
thereto, requirccl to be so filed is effective, and no work shall he commenced nor payment 
made, i~ntil ten ( 10) working days followii~g thc date of filing and, if required, until 
approved by OFM. In the event OFM fails to approve the Contract, the Contract shall be 
null attd void. 

13 -2. Sccond Tier - No work shall be performed by Contractor until a Work Order is executcd 
by C'oritractor and Purchaser. 

14.1. Any custom additions and modi ficatiws to Coiltractor's Preexisting Material (drfined 
below) and a1 1 data and work products produced pursuant to this Mastcr Contract and any 
Work Order s l~al l  collcclivcly be called "Wilrk Froduct." Purchawr shall have and retail) all 
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ownership, righl, title, interest and all iniellectual properly rights to Work Product. To the 
extent that any such rights in the Work Product vcsl initially with the Cufltractor by 
operation of law or for any other reason, Contractor hereby perpclually and irre~ocabl>~ 
assigns, transfers and quitclaims such rights to Purchaser. Ownership includes the right to 
copyright, patent, register and the ability to transfer these rights and all i~lformation used to 
forinulntc such Work Product. 

14.2. C,ontractor warrants lhat it is the owner nf lhe Work Product and Prccsisring Material arid 
that it has ri11l right to assign and license the same to Purchaser. 

1 4..i, Work Product inciudes, but is not lin~ited to, disco~eries, formulac, irlzas, improvements, 
inventions, methods, models, processes, techniques, findings, conclusions, 
recommendations. rcywrts, designs. pla~ls, diagrams, drawings. soflwarr. databases, 
documet~ts, pamphlets, advertisements, books. magazines, surveys, studies, compulcr 
pTograms, filn~s, wpcs, andor sound reproductiuns, to the extent provided by law. 

14.4. During thc Term and any time thereafter, Contractor shall execute all dotunlerlt\ and 
perform such other proper acts as Purchaser tnay deem necessary to secure for Purcl~aser 
the rights pursuant to this secrion, and when so obtained or vested to maintain, rcrlelr, and 
restore the same. 

14.5. Contractor sl~ull not use or in any tnanner disseminate any Work Product to any third 
party, or represent in any way Contractor ownership in my Work Product. Contractor 
shall rake all reasonable steps necessary to enstire that its agetlis, employees, or 
Subcontractors shall not copy, disclose. transmit or perfurn any Work Product or any 
portion thereof, in my form, to any third party. 

14.6. Contractor hereby grants to Purchaser a non-exclusive, royalty-free, irrevocable license to 
use, publish, translate, reproduce, deliver, perform, display, and dispose ot' materials nnd 
know how that are delivered under this Contract, bul that do not originntc therefrom 
("Preexisting Malerial"). 

14.7. Contractor shall exert best efforts to advise DIS arid Purchaser of a11 known or potential 
infringements of publicity, privacy or nf intellectual property rights of the Preexistir~g 
Material r~~rnished imder this Contract. DlS and Purcl~user shall receive pmrnpl written 
notice of each noticc or claim of copyright infringement or infririgement of other ii~tellectual 
property r igh~ worldwide rece~ved hq Contractor with respect to any Preexisti ng Material 
delivered under this Conlract. Purchaser shall have the right to modify or remove any 
rcstrictivr. rria~ kir~gs placed upon the Preexisting MaterinI by Contractor. 

15. Access to Data 

Contractor shall upon written request provide accsss to data ge~~eratcd under this Contract and any 
Work Order to DIS, to Purchaser, to the Joint Legislative Audit and Review Committee, and to the 
State Auditor. as requested, at no additional cost. This includes access to all information that supports 
the findings, cnnclt~sions, and recornmcrldations of Contmctnr'~ reports. including computer models 
and nethodulugy for those modcls. 
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16, Security 

While on DIS or any Purchaser's premises, Contractor, its agents, employees. or Subcontracturs 
shall conform in all respects with any an3 all of Purchaser's physical, fire. safcty, or other 
security regulatioris. 

16.1. Facili~vAccess. 
Chntractor understands that Furchnscr's building entrances rrlay be cvntmlled for access. 
Cor~ tractor agrees to becornc hmiliar with Purchascr+s building and securit) policies, and 
further agrees to observe and comply with all Purchaser's building md security policies 
or procedures. 

Contractor understands that in order to obtain access to Purchaser's premises, Contractor 
may have to be issued a security badge by Purchaser. Contractor shall provide ccrtain 
pcrwnal information, including valid government issued photo iderlt i fimtion, prior to 
obtaining n sccurity badge w1te11 rcq~~ired by Purchaser. Contractor further ~lridcrstands 
that Purchaser will collcct and retain such personal information for so long as the h'ork 
Urdrr is in cffect and such individual(s) has access to the premises. Purchaser rescrves 
the right to conduct hackguund checks and deny an application for a security badge. 
i- ailur r of'Cuntractor to comply with Purchaser's security and safety policies and 
procedures is sufficient grounds for revoking modifying, suspending or terminating 
access to Purchaser's facilities. Ilpon the earlier of termination of the Work Ordcr. or 
suspension or t e rmin~ t  ion of access to Purctla<er's facilities, Cor~trac\ur shall relur n all 
security badgcs. 

16.2. -etwork. 

Conrrac,tor undcrslands that in order LO obtain remote access to Purchaser's Local Arca 
Nehvnrk (LAN), email, or supported computing environments through a rernole access 
connection ("Retnnte Access"), Contractor r n ~ l s t  romplj with Purchaser's Remote Access 
policy arid any other applicnblc policies or procedures. Contractor shall, prior to access, 
cornplete and sign any applicable agreements ur forms. Kemote Access is conditioned 
upoil final approval by Purchaser. 

16.3. Safety. 

Conlmctcjr shall observe and comply with WlSHA and OS11A regulations. all applicable 
safety and environtnonld laws and regulations, and all of Purchaser's rules, guidelines, 
policies and procedures relating to safety. workplace conditions, health and tltc 
environment. including but not limited to physical, fire, evacuation. accidents, hazardous 
materials or siluations, or otlier safety regulations and policies. 

17. Contractor Commitments, Warran ties and Represcn tations 

Any written commitmerlt hy ContFacror within the scope of this Contract or any Work Order shdl 
be binding upon Contractor. Failure of Contractor to fultill such a commitmei~t ]nay constitute 
breach and shall render Contractor liable for da~nagcs under the terms of this Contract or any 
Work Order. m applicable. Tor purposes of this section, a comrriilment by (-+ontractor includes: 
(j) Prices, discounts, and options committed to remain in force over a specified period of time; 
and (ii)  m y  warranty or reprcsentatian made by Contractor in its Resporlsc or contained in m y  
Contractor or manutjcturcr publications, writtcn rnalerials, schedules, charts, diagrams, tableq, 
descriptions, other written representations, and any other cnmmunication rnediutn accompanying 
or referred to in its Response or uscd lu effect the sale to DlS or Purchaser. 
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17.1. Cor~trator shall use best effurls to ensure that personnel assigned to a Work Order are 
available until the coinpIetion of that Wnrk Order. Any proposal by Contractor for 
changes, replacement, or substitution of Work Order personnel during the Term of the 
Work Order shall hc skthrnitted to the Purchascr Work Order Administrator in writing. 
'I'he Purcha5er Work Order Adminislrdt or shall have the solc discretion to accept or rcjccl 
such proposal. 

1 7.2. As a condition lo accepting Uontractnr'c proposal for pcrsonr~cl changes, Purchaser [nay 
rcquire Contractor to conipcnsate Purchaser for any lraining and admi~~istrative cwts 
incurred by Purchaser in association with such replacement. Such compensation will hc 
in the form of a crzdit againsl Contractor's monthly invoice charges to Purdlaser by 
Contractor (a) not billing Pul-chaser for llours worked during the first ten ( 1  U) Business 
Days replacement persotlncl hegin work. if the mcthud of compensation agrcecl to in the 
Work Order is by hourly rates (time and material); or (b) crediting Purchaser an amount 
not lu exceed $5,000 per pcrsun replaced, if the itlethod of compensation agrced to in the 
Worb Order IS hy deliverable5 (tixed cn.;t). 

17.3. If Purchaser does not accept Contractor's proposed change and Contractor is ut~ahle ILI provide 
acceptable persot~nel lo Purchaser within ten ( 1  0) Bilsiness Days aRcr the originally assigned 
personnel have lefr, then Purchascr may rerrninate the Work Order. 

18, Protection of Y srchaser's Can fidential lnformation 

(See Section 46 below fur Purcllaser's obligations to protect Contractor's Proprietary 
Infonnation.) 

18.1. Contractor acknuwlcdges that some of  ths material and intnrmalion that may come into its 
possession or knowledge in connection with or in  ptrformancs of this Cunlract or a Work 
Order may consist of Confidential Information. Contractor agrecs to hold Confidential 
lnformation in strictest confidence and not to make ure of Confidential Informatinn far any 
purpose other than the performance of  this Contract or my Work Order, to release ir oil14 tri 
authorized employees or Subcontractors requiri~~g such information for the purposes of 
carrying out this Contract or any Work Order. and not to release, divulge, publish, tra~lsfer, 
sell, d isclosr, or otherwise make he information known to any other party withuul 
Furchasa's express written consent or as provided by law. Contractor agrees to release such 
infonnntion or material only to cmployees or Subcoiltracturs who have signed a 
nondisclosure agreemcnl, the terms of which have been previously approved by Purchaser. 
Contractor agrees to implement physical, electronic, and managrial safeguards, including but 
not limited to those prescribed by the J'urchaser, to prevent unauthoriztd access to 
Confidential Information. Contractors that may come into contact with medical data will be 
requircd to compiete a Busincss Associate agreerncnt. as required by federal or state laws, 
including HIPAA, prior to the coinrne~icement of an) work. 

18.2. lmmediady upon expiration clr termination of this Contract or any Work Order, 
Contractor shall, as applicable. at DlS's or Purchaser's option: ji) certify to UlS or 
Purchaser that Contractor has dcstroy ed all Confidential Information; or (ii) rclum all 
Confidential lnfomiatiun to DIS or Purrt~awr; or {iii) take wharevcr tither steps DIS or 
Purchaser requircs of Contractor to prolcct DlS's or Purchaser's Contidentla1 Infor~na~inn. 

1 8.3. D1S and Purchnsms restme the tight to monitor, audit, or investigate the use of 
Confidential Information collcded. used, or acquired by Contractor through thi\ Cnntract 
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or any Work Order. 'l'he luonitoring. auditing, or investigating may include, but is not 
limited to. salting databases. 

18.4. tn the event of the unauthorized acquisition of computerized data that compromises the 
security, io~~fiderlt ial ily . or integrity of personal iuformalion maintained by the Purchaser 
(Breach), Vendor agrees to comply with all applicable state and federal statutory 
provisions. If a data compromise andlw identity theft occurs and is found to be the result 
of Vendor's acts or on~issions, Vendor shall assume complete responsibility for 
notification of affected panics, and be liable for all nssociatcd costs incurred by DIS or 
Purchaser in responding to or recoveri / A  rom - thc Breac kIL,/(3B 1. !~:hifi- i;; :hi- &,, ---*:-- "I , ,--..-- '..- 
A,.#, *a I . ~ = F P I . I I A A ~ ; ~ ~  A ~ M * " ~ F  
I J . - ~ -  k u  u u l r a v y u r l l r r u  uultaugc.,. 

18.5. Violation nf this section by ~ o 6 r i c t o r  nr i ts  Subcontractors may result in  termination of this 
Contract and any Work Order and demand for return of all Conlidential Information, andlor 
pay merit of monetary damages, or penalties. 

Purchaser's Authority and Responsibilities 

19. Purchaser Use of hlnstcr Con tract 

14.1. This Master Contrast may be used only by Purchasers who have a Customer Service 
Agreement wit11 DIS and is not for persona1 use. Purchaser shall comply with all tlic 
xrms and conditions of this Master Contract. including but not lin~itcd 10 Cuntractor's 
Proprietary Information. 

19.2. Refcrcnce u f  this Master Contract Number andlor Purchaser's signature un any related 
Work Order docurncnt signifies agreement to comply with these requirements. Failurt: lo 
abidc hy these requirements ]nay result in Purchaser forfeiting the righl lo make future 
purcliasrs under d ~ i s  or (?(her DIS Mster Contracts. 

20. Purchaser Work Order Manager 

20. !. Purchaser shaII assign a Purchaser Work Order Manager for cach Purchaser Work Order. 
'I'he Purchaser Work Order Manager shall hc the principal point of contact for ~ h t :  Contractor 
Wnrk Order Manager and sl~all provide oversight of Colltractor activities and perforrna~ice 
conducted tliereundcr, Purchaser shall notify the Cuntrr~ctor Work Order Manacr in writing, 
when there is a new Purchaser Wnrk Order Manager assigned to a W o ~ k  Order. 

21. Second Tier Competition 

Llnless Purchaser has a solc source justification under tlic ISR IT ivvcst~nnenr Stundurds (see 
http://isb.~a.~ov/poI1cies/~0rtfolio/20 1 S.dnc) and if seeking Personal Services, has also complied with 
OFM's sole source requirements (h~p://www.ofm.wa.~~v!~licv/l5.20, h t n  I5.20.60), Purchmer shall 
conduct a second ticr competition based on tlic specific requirements for individual projects anlong 
thc Conlractors with Master COI~~TLICIN in the pertinent Techriical Scrvice Caregory. Purcl~aser shall 
use the Work Request Template attached to this Contmct as Schedule B to facilitate thc acquisition 
process. 

2 1.1 . Selection Process - Purchased Servicts 
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Purchaser shall conduct Second Tier acquisitions of Purchased Services consistent with 
the ISB ITlnvesfmcrnt Policy and the 1SB IT Investment Standards 
(http:l/ isb.wa.gov/~licies/inve~lment.as~x~. 

21.2. Selection Process - Personal Serviccs 
Purchaser shall conilucr Second Tier acquisitions of Personal Services consistenl with the 
t SR IT Investment Polic,v and the I SB IT Invesimcnt Stiad,zrd.v 
(v) and chclpter 39.29 RC W and the SAAM 
chaptcr 1 5 ~http:/lwww.ofin.wa.cov/policvl IS .htm). 

Master Contract Administration 

22. Notices 

Any notice or demand or otlicr communication required or permitted to be given under 
this Co~ltract or  applicable law shall be effcc~ive only if it is in writing and signed by the 
applicable party, properly addressed, and delivered in person. or by a recognized courier 
service, or deposited with the United Statcs Postal Service as first-clas;s mail, postage 
prepaid certified mail, return receipt requested. to the parlies at the addresses providcd in 
this section. For purposes of complyirig with any provision in this Contract or applicable 
law that requires a "writing," such communication, wticn digitally signed with a 
Washington Statc: Licensed Certificate, sliol! be considered to be "in writing" or "written" 
to an extent no less thari if it M:ere in paper form. 

To Cantractur at: 

Bluecrane, Inc. 
Aitn: Allen Mills 
225 Avenue I, Suite 204 

Kedondu Rcach, CA 90277 
Phone: (3 10) 692-624 1 
Fas:: (3 10) 742-6246 
E-mail: allcn.millsi@bluecranesoluti~~ns.~~m 

To DIS at: And to DlS at: 

State of Washingtoll State of Washington 
Department of Tnf~urmation Services Department of Information Services 

Attn: Master Contract Adn~inistrator Altn: 1TPS Program Manager 
if by LrS Postal If by Ovcrrtlght If by US Postal If by Ovcrrtighf 

Service Courier Service Courier 
PC) Box 42445 1 I 1  O .lcfTerson St SE PC) Rox 42445 241 1 (%tndler Ct SW 

Olympia, WA 98504 Olympia WA 985011 Olympia WA 985045 Olympia, WA 98502 

Phonc: 360.902.355 1 Plionc: 360.725.4200 
Fax:  360.586.14 14 Fax: 360.753.1673 

E-mail: mcadminfi)dis,wa.nov E-mail: 

or to Purchasers at Ithe addrcss listed on their Work Order 
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22.2. Notices shall be effective upori receipt or four (4) Business nays after mailing, whichever 
is euIier. Thc notice address as provided licrcin may be changed by written nolice given 
as provided above. 

23. ITPS Program Manager 

DIS shall appoint an lTPS Program Manager for the lnfarrnation Technology Professional 
Services Program who will provide oversight or  the activities conducted herclinder. Tke ITPS 
Program Manager shall be thc principal contact for Contractor concerning business activities 
under this Cor~tracl. DIS shall notify Contractor Account Manager, in  writing, if and when there 
is a new ITPS Program Manager assigned to this Contract. 

24. Contractor Account Manager 

Contractor shall appoint a Contractor Account Manager for the Ststc's accuunt under this 
Contract. The Contractor Accwnt Manager will hc [he principal point of contact for the ITPS 
Program Manager for the duration of Ihis Contract and will provido oversight of Contractor 
activities conducted horcuntler. Cmtractor Account Manager will serve as the focal point Tor 
busincss matters, performance matters, and administrative activities under this Contract. 
Contractor shall notifi\r l3tS in writing, when there is a new Contractor Account Manager assigned 
to this Conimct. The Contractor .4ccoutlt Manager information is: 

Contractor Accouut Ma~iagcr: Allen Mills 
Address: 225 Avenue 1, Suite 204, Redondo Beach, CA 90277 
Phone: (3 10) 692-624 1 Fax: (3 10) 792-6246 
Email: allun,milIs~?bluecranesolutions.com 

25, Section Headings, Incorporated T)ocuments and Order of Precedence 

25.1. ?'he headi~~gs uscd herein are inserted for convenience only and shall not cotltrol ur affect 
thu meaning or construction of any uf the sections. 

75.2. Each of tlic documents listed below is, by this reference, incorporated into this Contract 
a Lhough fully set font1 herein. 

a) Scl~edulzs A. B. C, and U (as applicahlc); 
h) D[S' RPQQ !Exhibit A); 

C) Contractor's Response to DIS' KFQQ (Exhibit R);  

ii) A I I  Cnntractor or manufacturer publications, written materials and schedules, charts, 
diagrams, tables, descriptions, other written reprcsenht ions and any other supporling 
materials Cuntractor made available lo DIS ur Purchaser and used to effect the sale of 
Services to Purchaser. 

25.3. In the event ot'any incunsistenc~ in this Cnnlrrlct, the inconsistency shall hc resolved in 
thc lidluwing order ofprecedcnce: 

a) Applicable federal and state statutes, laws, and regulations; 
b) Sections 1 through 66 of this Contract; 

c) Schedule A, H, C. and D (as applicable); 
d) DIS' RFQQ (Exhibit A); 

e) Contractor's Response to DIS' RFQQ (Exhihit B); 
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f) All Contractor or irlanufacturer publications, writtcn materials and schedules, charts, 
diagrams, tables, descriptions, nther written representations and any other supporting 
materials Conirnclor made available to Dl S 01. Purcha<rr and used to effect the sale c ~ f  

Serviccc to Purchaser. 

26. Entire Agreement 

This Contract, and any written amendments hereto, set forth thc catire agreement between the 
parties wit11 respect lo the subject mamr hereof. Any i~nderstandings, agreements, 
rcpresentatiuns, or warranties not conlained in this Contract or in a written amendment hereto 
shdl not be bindiriy on either party except as prnvided in the section titled Contractur 
Commitments, Warranties and Representations. Except as providcd herein. no alteration of 
any of the tenns, conditions, delivery, h c e .  quality, or Specifications of this Contract will be 
eftl-ctivc without the written coment o f  both parties. 

27. Authority fur Modifications and Amendments 

No modification, amendment, alteration, addition, or waiver of my section or condition of this 
Contract or any Work Order under this Contract shall be effccli ve or binding unless it is in 
writing and signcd by DIS andor Purchaser's Work Order Administrator, a? applicable, and the 
Conlractor, as applicable. Only DlS shall have the express, implied, or apparent authority to nltcr, 
amend, nlodify, d d ,  or waive any section or condition of this Contract. 

28. Independent Status of Contractor 

In the performance of this Contract and any Work Ordcr, lhe parties will be acting in thcir 
individual, corporate or governnicntal capacities and not as agents, employees, partners, joint 
venturers, or associates of one another. The parties intend that an independent contractor 
relationship will be created by this Contract and any Work Order. The employees or agents of one 
pdrty shall not be deemed or construed to be the employers or agents of the other party for any 
purpose whatsoever. Contractor shall not makc any claim of right, privilege or benefit which 
would accrue to an empioyee under chapter 41.06 KCW or Titlc 51 RCW for any work conducted 
under this Contract or any Work Order. 

29. Governing Law 
This Contract and any Work Order shall be governed in all respects by the law ar~d statules of the 
state of Washington. without reference to conflict of law principles. Thc jurisdiction for any 
action hereunder shall be exclusively in the Superior Cour~ for the state of Washingtnn. The 
venue of any act ion hereunder shall be in the Superior Court for Thurston County or the county in 
which Purchaser is located within the stare of Washington. 

30. Hule of Construction as to Ambiguities 

Each party ro this Contract acknowledgca ]hat such party has reviewed \his  Contract and 
participated in its drafting and agrees that no provision of lhis Contract shall be coustrucd against 
or interpreted to the disadvantage of a party by reason of such party having or bcirig deemed ro 
have drafled, str~lcti~red or dictated such prtlvision or provisions. 
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31. Subcontractors 

Contractor may. with prior written permission from Purchaver Work Order Administrator, enter 
into sitbcnntracls with third parties for its pcrhmiance of an} part of Contractor's duties and 
obligations. In no event shall the existence of a subcontract npcralt: to release or reduce tlie liability 
of Contractor to Purchaser for any breach in thc perf~mnance of Contractor's duties. Fur purposes 
of this Contract and any Work Order, Contractor agrees tlmt a11 Subcontractors shall be held to bt: 
agents of Cot~tractnr. Cuntractor shall be liable for any loss or damage to DIS or Piachasers, 
including but not limited to personal injury, physical loss, harassmcnl of DIS or Purchaser's 
employees. or violations of the Patent and Copyright Indemnification, Protection uf 
Purchaser's Confidential Informatiun, and OwnersbiplRights in Data sections of this Contract 
or any Work Order occasioned by the acts or omissions of Contractor's Subcontractors, their agents 
or employees. The Patent and Copyright Indemnification, Pmtcction of Purchaser's 
Confidential Informa tion, OwnersbiplRights in Da la, Publicity and Review of Cnn tractor's 
Rccnrds sections of this Contract and any Work Order shall apply to all Subcontractors. 

32. Assignment 

32.1. With tlic prior written consent of DIS, which consent shall not be unreawnably witheld, 
Contractor may assign this Clclntract including the proceeds hereof, provided that such 
assi~ment sholl not operate to relieve Contractor r ~ f  any of its duties and obligations 
hereunder, nor shall suc t~ assignment affect any remedies availabie to DIS or Purchasers 
that may arise frnm any breach of the sections of this Contract, or warranties madc herein 
or any Work Order including but not limited to, rights of setoff. 

32.2. DIS may assign this Contract to any public agency, cclmrnission, board, or the likc, within 
thc pulitical boundaries of the stale uf Washington, provided thal such assignment shall 
not operate to relicve Purchaser of any of i ts  dutics and obligations hereunder. 

33. Publicity 

73.1  . The execution of this Con tract or any Work Order with Cuntractor is not in any way an 
endorsement nTContractor or Contractor's Services by DIS or Purchaser, as applicable, 
and shall not be so construed by Contractor in any advertising or other publicity 
materials. 

Contractor agrees t~ submit to DIS or Purchaser, as applicable, all aclvertising. sales 
promotion, and otI~er publicity materials relating to this Contract and Services furnished 
by Contrclctor wherein U1S or Purchaser's name is mentioned, language is used, or 
lnternet links are providcd rum which the con~~ection oCDIS or Purchaser's namc 
therewith may, in DIS or Purchaser's j udgment. be inferred or imp1 ied. Contractor further 
agrees not to publish or lac such advertising, sales prnn~olion materials, publicity nr the 
like through print, voic+e, the World Widc Web, or any orher communication media in 
cxislence or hereinafter developed without the express written consent of DIS or 
Purchaser, as applicable, prior to such use. 

34. Keview of Contractor's Hecords 

34.1, Contractor and its Subcontractors shalt ~r~ainlain books. records, documents and other 
evidencc rclating to this Contract, including but not limited to Mintlrily and Women's 
Business Enterprise participalion, protection and use of Purc haser's Contideiltial 
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111 formation, and accounting procedures and practices which suficiently and properly 
reflect all direct arid indirect casts of any tmturc invoiced in the performatlce of lhis 
Contrict. Contractor shail retain all such records for six (6) years aCter the expiration ot 
termination of this Cnntmct. Records involving mattcrs in litigation related to this 
L'o~ltract shall he kept for either one ( I )  year fo1lowing the terrninatiori n f  litigation, 
including all appeals. or six ( 6 )  years from the date of expiralion or termination of this 
Contract, whiche~er  is later. 

34.2. All such records shall be suhjljcct at reasonable times and upon prior notice to 
exmnination, inspection, copying, or audit by personnel so authorized by thc DIS Master 
Contracl Administrator, andlor the Office of the State Auditor and kderal officials so 
authorized by law, rule, regulation or contract, whcn applicable, at no additional cost to 
the Stale. During this Contract's Tcrm, Contractor shall provide access to these items 
within Thurstoi~ Countv, Washington or the county where Purchaser is located. 
Contractor h a l l  be responsible for any audit exceptions or disdlnwcd costs incurred by 
Contractor or any of its Subcontractors. 

34.3. Contractor shall incorporate in its sutlconlracts this section's recn rds retention and review 
requirements. 

34.4. It is agreed that books, records, documents, and other evidence of accounting procedures 
and practices related lo C,ontractor's cost structure, including overhead, general and 
adm irlistrative expenses. and profit factory shall be excluded from Purchaser's review 
unless the cost or any other material issue under this Contract is calculmtd or dcriveil 
fkonl thcsc factors. 

General Provisions 

35. Patent and Copyright Indemnification 

35.1 . Contractor, at its expense, shall defend, indernnifly, and savt: DIS and any Purchaser 
harmless from and against any claims against DIS c?r Purchaser that any Work Product 
supplied hereunder, or Purchaser's use of the Work Product within the terms of'tllit; Contract 
or any Work Order, infringes any patcnt, copyright, utility model, indusirial design, mask 
work, trade secret, trademark, or other similar proprietary right of a third party worldwide. 
Contractor shall pay all costs of such defense mcl settlement and any penallies, msts, 
damages and attorneys' tees awarded by a court or incurrd by DIS or Purchaser providcd 
that DlS or Purd~aser: 

n Promptly notifies Contractor in writing of the claim, hut DIS' or Purchaser's failure to 
provide tirncly notice shall only relieve Contractor from its indem nificalion obligations 
i f  and lo the extent such late notice prejudiced the defense or resulted in increased 
expense or loss to Contractor; and 

b) Coopcrates with and agrees to use i rs best efforts to encourage the Office of the Attoruey 
General of Washington to grant Contractor sole conlrol of the defense and all related 
settlemerlt negutiations. 

3 5.2. If such claim has occurred, or i l l  Contrdctor's opinion is likely lo occur, Purchaser agrees to 
perrriil Contractor, at its option and expense, either to procure for Purchaser the right tn 
continue using the Work Product or to replace nr murlify the same so that thcy become 
noninfi'inging and functionally equivalenl. !f ilse of the Work Produci i s  enjoined by a court ;uld 
Contractc~r determines that none of these alternatives is reasonably available, Contractor, at ils 
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risk and expcnse, will take back the Work Product and provide Purchaser a reri~nd equal to the 
entire amount Purchawr pwicl to Contractor for Contrac~ar's provision of the Work Product. 

35.3. Cont~.actor has no liability for any c laitn of inrringement arising solely frnm: 

H I  C,ontracfor cornplia~~ce with any designs, specifications or instructions of Purchaser; 
b) Modif cation oT the Work Product by Purchaser or a third party without tho prior 

knowledge and approval of Con~ractor; or 

C) Use of the Work Product in a way not specified by Contractor; 

ut~less the claim arose against Cnt~tractor's Work Product i~ldepende~ltly of any of these 
specified actiotls. 

36. Sdve Harmless 

Contrachr shall defend, indemnify. and save DIS and Purchn5or harmless from and agai~lst any 
claims. including reasonable attorneys' fees resulting from such claims, by third parties for any or 
al.11 injuries to persons or damage to proprrty of such third parties arising from intentional, willful 
or negligent acts or omissions id Contractor, its officers, employees, or agents, or Subcontractors. 
their officers, employees, or agents. Con tractor's obligation to defend, indelnni fy, and save DlS 
and Purchaser harmless shall not be eliminated or reduced by any alleged concurre~it DIS or 
Purchaser negl igcnce. 

37. Insurance 

37.1, Contractor shall, during the term of this Master Contract, maintain in full fi~rce and effect, 
the foilowing insurance: Commercial General ti abil ity inwrance covering the risks of 
bodily injury (including death), property damage and personal irijury, including coverage 
Tc~r contractual liability, with a limit of  not less t11a11 $1 rnillion per occurrencel$2 million 
general aggregate. with no deductible. 

a) Contractor shall pay premiums on all insurance policies. DIS shall be named as an 
additional insured un the general liability policy required in subsection 38.1 above, and 
Contractor shall provide a cclpy of the policy endorsemer~t(s) designating Dl S as an 
additional nallied insured. Such policies shal l also reference this Contract number T08- 
MST-6 19 and shall have a condition that they not be revoked by Ihe insurer until forty- 
five (45) caletldar days after notice of intended revocation thereof sliall havc been given 
to DIS by  he insurer. 

h) All insurance required in  38.1 above and provided by Contractor shall be primary as tu 
any other insurance or sel f-insurance programs afforded to or mainwined by the State 
and shall include a severability of interests (cross-liability ) provision. 

c) Contractor shall [in-nish to DIS copies nf ccrlifjcates and endorse~nents uTal1 required 
insurance within thirty (30) calendar days of this Contract's Effective Date, and copies 
of renewal certificates and endorsemel~ts of all required insurance within thirty (70) 
calendar days after the renewal dale. These certificates of insurance must expressly 
indicate compliance with each and every insurance requirement specified in  this section 
b'ailure to provide evidence o f c o ~ c r a ~ e  may, at Dl$' sole optinn. result in this 
Cnnlract's termination. 

37.2. Con tractor may be required hy Purchaser to carry insurance coverage in addition to the 
Master Contract requirement above. For exnniplc, Purchaser may require Con tractor to 
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providc: Prufessional Liability Errnrf and Omissions insurance for Personal Services 
Work Orders. 

a) Any additional insurance required by Purchqnser shall be stated in Purchaser's Work 
Request and subsequent Work Order. 

b) Contractor shall provide insurance certiticat ion to I he Purchaser under a Work Ortler 
when requested. Failure to provide evidence of coverage [nay, at Purchaser's sole 
option, result i r l  ierrnination of the Work Ordcr. 

37.3. Contraclur shall include all Subcot~tractors as insured under all required insurance 
policies, or shall furnish separate certificates of  i i~surance and endorsements for each 
Subco~-ltractor. Subc,ontractor(s) shall comply fully with dl insurance requirements stated 
herein. Failure of Subcntltraclor(s) to comply with insurance requirements does not l i  tnit 
Contractnr's liability or responsibility. 

37.4. Contractor shall acquire rcquired insurance fi0111 insurance carrier or carriers licensed 
to conduci hiisiness in the state of Wasl~ingtori and having a rating of .A-, Clms Vll or 
better, in the most recentty published edition of Best :r. Repclrts. In the event of 
cancellation, non-rcnewd, revocation or othcr ierminatian of any insurancc coverage 
required by this Uomrct,  Contractor shall provide writtcn notice of such to D1S within 
one (1 j Busincss Day of Contractor's recti p l  of such notice. Failure to huy and maintain 
the required insurance may, at MS' sole option, result in this Contract's termination, or at 
Purchaser's option, res i~lt in a Work Order's termination. 

37.5. By requiring insurance, neither DlS nur Purchaser represents that coverage and limits 
will be adequate ti) prolect Contractor. Such coverage and limits shall not limit 
Contractor's linbility under the inderrinities and reimbursements grarltcd lo DlS or any 
Purchaser in this Contract or any Work Order. 

38. Industrial Insurance Coverage 

Prinr to performing work under this Contracr, Contractor shall provide or purchase industrial 
insurance coverage finr i ~ s  employees, as may be rcqired of an "employer" as defined in Title 5 1 
RCW, and shall maintain fidl compliaiict: with Title 51 KCW during ~ h t .  course of this Contract. 
DIS or Purchaser will nnt be responsible for paytnent of industrial insurance prem iutns ur for any 
other claim or benefit for Contractor, or any Subcontractor or employce of Conuactor that might 
arise under the industrial insurance laws during the performance of duties and services under this 
Contract. 

39. Licensing Standards 

Contractor shall comply with all applicable local, state, and federal licensing, accreditat ion and 
registratio11 requirements and sta~~dards necessary in the perfonnnncc of this Contract. (See, for 
example, chapter 19.02 RCW fur state l icznsing requirements and definitions.) 

40. An titrust Violations 

Contractor and Purchaser recognize that. i r ~  actual economic practice, overcharges resulting from 
antitrust vinla~ions are usually borne by Purchaser. 'I'herefo~ e, Conlractor hereby assigns to 
Puruhmer any and all claims for such overcharges as to goods and Services purchased in 
connection with this Cnnlract or any Work Order, except as to overcharges not passed on to 
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Purchaser. rcsulling from antitrust violations commencing after the date o f  thc bid, quotation, or 
other event establishing thc Price under this Contract or any Wurk Order. 

41. Compliance with Civil Rights Laws 

During the performance of this Contract ard any Work Order, Contractor shall colnply with all 
fcderal and applicable state nor ~discrirnination Iaws, including hut not limited to: Title VII of the 
Civil Rights Act. 42 U.S.C. $1 2101 et seq.; thc Americans with Disabilities Act (ADA); and Titte 
49.60 RCW, washing tot^ Law Against Discrimination. In the event of Contractor's 
noncompliance or rcfusel to comply with any nondiscrimination law, regulation or policy, this 
Contract may be rescinded, canceled, or terminated in whole or in part under the Termination 
for Default sections, and Contractor may be dcclarecl ineligible for further contracts with the 
State. 

42. Severability 

If any tern1 or cnndi~iun of this Contracr or the application thereof is held invalid, such invalidity 
shall no1 affect other terms. conditions. or applications which can be given effect without the 
invalid term, condition, or application; to this eild the terms and conditions of'this Contr~ci are 
declared severable. 

43. Waiver 

Waiver of any breach of any term or cnt~dition of this Contract sllall twt be deemed a waiver of 
any prior or subsequent breach. Nu term or condition nf this Contract shall be held to hc waived, 
moditied, or dcleled except by a written instrument signed by the parties. 

44. Treatment o l  Assets 

44.1.  Title to all proporty furnished by Purcllaser shall remain in Purchaser. Titlc to all property 
furnished by Contractor, for which Contractor i s  entitled to rcimbursement. other than 
rental payments, under this Contract or any Work Order, shall pass to and vcsi in 
Purchaser pursuant to the OwncrshipRights in Data section. As used in this section 
Treatment of Assets, if the "property" is Contractor's proprietary, copyrighted, pa~ented, 
or trademarked works, only the applicable license, not title, is passcd to and vested in 
Purchaser. 

44.2. Any Purcl~aser property furnished to Contractor shall, unless atherwisc provided herein 
or appmved by Purchaser, bc u e d  only for the perfor~nancc uf this Contract or any Work 
Order. 

44.3. Contractor shall be respoi~sible for any loss of or damage to property of Purchaser that 
results from Contraclor's negligence or thot rcsults from Contractor's failtire to maintain 
and adrn inister that property in accordance with sout~d management practices. 

44.4. Upon loss or destruction c~f, or damage to any Purchaser property, Contractor shall notify 
Purchaser therrnf and shall take all reasonable steps to protect that propcrly from further 
damage. 

44.5, Contrac~or shalt surrender to Purchaser all Purchaser property prior to cotnpletion, 
lermination, or cancellat ion of any Work Order. 
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44.6. All  reference to Contractor under this section shall also i 11cl tide Contractor's employees, 
apeti ts, or Subcontractors. 

45. Contractor's Proprietary Information 

Contractor acknowtedges that DlS and Purchaser are subject to chapter 42.56 RCW and that this 
Contract and a n y  Work Orders shall be a public record a s  defined in chapter 42.56 RCW. Any 
specific information that is  claimed by Contractor to be Proprict~ry Information must be clearly 
identified as such by Cmntractor. ?b the extent consistent with chapter 42.56 RCW, nIS and 
Purchaser shall maintain the confiden~iality of all such information marked Proprietary 
l~~formation in their possession. If a public disc losurc rey uest is made to view Contractor's 
Proprietary Information, UlS or Purchaser, a s  applicable, will notitj. Coni raclor of the request and 
of the date that such reciwds will be released to the requester unless Contractor obtains a cnurl 
order from a coiirt of competent jurisdictinri enjoining that disclosure. If Contractor fails to obtain 
the court order enjoining disclosure, DIS or Purchaser, as applicable, will release the requested 
infomlatinn on the date specified. 

Disputes and Remedies 

46. Disputes 

46.1. In the event a bona fide clispute cotlceming a questior~ of fact arises between Contractor 
at~d Purchaser and it cannot be resolved between the parties or by the (TPS Program 
Manager, either party may initiate the dispute resolution procedure provided herein. 

6 .  The initiating p;lny shall reduce its descriplion of the dispute to writing and deliver it to 
the responding party. Thc rcsponding party shall respond i n  writing within five (5) 
Business Doys. The initiating pa* shall hsvc live (5) Business Days to revicw the 
response. If after this review a resolution cannot be reached, bolh parties shall have t h e  
( 5 )  Business Days lu negotiate in good faith to resulve the dispute. 

a) I T lhe dispute cannot be resolved after five ( 5 )  Business Days, a Dispi~te Resolution 
Panel may be requusled in writing by either party who shall also identi@ the first panel 
mcrnher. Within five (5) Busi ncqs Days of receipt of the request, lhe uther party will 
designate a panel mcmber. 'Those two pailel tnernhers will appoint a third individual to 
tlie dispule resolution panel within t hl: next five ( 5 )  Business Days. 

b) The Dispute Resolution Panel will review the written descriptions of the dispute, gathcr 
additinna I information as needed, and render a decision on the dispute in the shortest 
practical time. 

C) Each party shall bear the cost for its pn~icl member and its attorneys' fccs and share 
equally the cost of tile third panel member. 

46.3. Both parties agree to cx~rcise good faith in disputc reschu tion and to settle disputes prior to 
using a Dispute Resolution Pmcl whct~cver possible. Unless irreparable harm will result, 
neither party shall colnmencc l i  ligation against the other beIorr. the Dispute Resolution Panel 
has issued its dccision on the matter in dispute. 

46.4. Purchaser at111 Contractor agree that, thc existence of a di spine notwitl\\tanding, they will 
cnniin 11e without delay to carry nut all their respective responsibilities under this Coiltract 
that are not affected by thc dispute. 
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46.5. If the suhjccl of the dispute is the amauril due and payable by Purchaser far Services 
being provided by Conlraclur, Contractor shall continr~e providing Services periding 
resolution nf  he dispute provided Purc11ast.r pays Contractor the nmi>uril Purchaser, in 
good faith, believes is due and payable, and places in escrow the difference between such 
amount and the arrlount Contractor, in good faith, hrlirves is due and payahlc. 

47. Non-Exclusive Remedies 

The remcdies provided for in  this Cn~ l l r~c t  shall nor be exclusive hul are in addition to all othcr 
remedies available undcr law. 

48. Liquidated Damages 

I .iquidated Damages may be applicable under Purcliaser W urk Orders. Purchaser shall include 
any Liquidated Darnagcs clause in their respect ivtl Work Order, 

I T  Cuntractor fails to perfnrm any substantia! obligation under this Contract or any Work Order, 
UIS andlor Purchaser, as applicable. shall give Contractor written noticr, of such Failure to 
Perfom. If after thirty (30) calendar days from the datc of the mitten notice Cnnlractur sri l I  has 
not performed, the11 DIS or Purchaser may withhold all monies due and payable to Contractor, 
wiihout penalty to Dl S or. Purchaser. until such Failurc to Perform is cured or otherwise resolved. 

50. Limitaticln of Liability 

50.1. The parries agree that neither Contractor, DIS and Purcllascr shall be liable to ench other, 
regardless of thc form of action, for cor~scquential. incidental, indirccl, or special 
dn~tiages except a claim related lo bodily injury or death, or a claim or demand bnscd on 
Breach of the Security of the S v s t a ,  or a patcn t ,  cupyright, or other intcllecti~al property 
right inrringement, in which casc liability shall be as set forth elsewhere in this Contract ur 
related Work Order. This section does not modify any sections regarding liquidated damages 
or any othcr conditions as are elsewhere agreed to herein between the parties. The damages 
specified in the sections titled Termination for Default and Heview of Con tractor's Records 
are  not c nserjuential, incidental. i dirrct. or special damagcs as that term i s  used in this section. 

AL A , ~  
50.2. Contractor, DIS or Pl~rchd~er shall not be jiable Tor damages arising from causes beyond 

the reasonahlt: control and without the respecrive fault 01. negligence of Contractor. DlS 
n r  Purchaser. Such cnuscs may include, but are not restricted to. acts of God or of the 
public enerny, acts of a govenlmental body other than DIS or Purchaser acting in eithcr a 
sovereign or contractual capacity. war, explosions, fires, floods, earthquakes, epidemics, 
quarantine rch~rictions- strikes, freight embargoes, and unusually severe weather; but in 
evcrq case the delays must ht: beyond the reasonable control and uithout fault or 
negligence of Contraclor, DlS, or Purchaser, nr their respective Subcnti(ractors. 

50.3. I T  delaq s are caused by a Subcontractor withoul i t s  fault or negligence, Contractor shall not be 
liable for darnagcs Tur such delays. unlcss the Services to be performed were obtainable on 
comparable terms from other sourccs in sufficient time to permil Contractor to meet its 
required performance schedule. 

Slate uf Washinpwn lnfnrmation Technulogy I'rofessinnal Services 
nrpsninent Inf'onr,at~on Service< 23 Master Cori1nrc.t # 'l'Ot(-hlST-619 



50.4. Contractor, DIS or Purchaser shall not be liablc far personal injury to the another party or 
damage to another party's propcay except personal i~jury or damage to propeq 
proximately caused by such party's respective faull or negligence. 

Master Contract Termination 

51. Tcrm ination fur Default 

5 1.1. I f  Co~~tractor viulates any material terrn or condition of this Contract or any Work Order. 
aa applicable, or fails to fulfill in a timely and proper manner its material obligatinns 
under this Contract, or any Work Order. as applicable, then the DIS Maslei- Contract 
Administrator or Purchaser shall give Contractor written notice of such fajlure or 
viol~tiun, and  he failure or violat ion shall be corrected by Co~itractor within thirty (30) 
calendar days or as otherwise agreed. If such breac t i  i s  not capable of cure within thirl? 
(30) days, Contractor must commence cure within such thirty (30) day period and 
dil igcrllly pursue completion of such cure. If Contractor's failure ur violation is not so 
corrected, this Comracl may be terminated i~l~mcdiately by written notice frorn DIS to 
Contractor. or a Work Order may bc lerminated by witten noticc to from 
P~~~chaser.  

5 1 -2. In the event of termination of an Work Order by Purchaser or this Contract by DIS, 
Purchaser or DIS shall have thc right to procure the Services that are the subject of this 
Contract on the opcn market and Contractor shaIl bt: liable for all danqes, including, but 
not li rnited to: (i) the cost difference between the original Marler Contract price for the 
Services and the rcplacement costs of such Services acquired from annthcr vendor; (ii) if 
applicable, all administrative costs direct11 related to tlie replacement of the Work Ordcr 
or this Master Contract. such as costs of con~pctilive bidding, mailing, odvcrlising, 
applicablc fees, charges or penalrics, staff time costs; and, (i i i  j any other direct costs to 
Purchaser or DIS rcsulling from Contractor's breach. DIS and Purchaser shall have the 
right to doduct from my monies duc to Contractor, or that thereafler become due, an 
amount for damages that Contractor wiI I owe DlS or Purchaser for Contractor's dcrault. 

5 1.3. If either DIS or Purchaser violates any malerial term or condition of h i s  Contract w any 
Work Order, as applicable, or fails to fitlfill in a timely and proper manner its obligaticms 
under this Contract or a Work Order, as applicable, then Contractor shall give DIS or 
Purchaser, as appropriate, written notice of such failure, which shall be corrected hy DIS 
or Purchaser within thirty (30) calendar days, or as otherwise agreed. If such failure to 
perfonti is no1 so corrected, Purcharer's Work Order inay hc terminated by written notice 
!?om Contractor to Purchaer or, if appropriate. this Master Contract may hc terminated 
by written noticc from Contractor to DIS. 

5 1.4. If thc Failure to Perform is without the defaulting party's control, fault, or negligence, the 
termination sl~all hc deemed to be a Terminatiun for Convenience. 

5 1.5. This section shall not apply to any FdilurHs) to pertarrn thal resi~lts from the willful or 
negligent acts or omissiuns of the aggrieved parly . 

52. Termination for Convenience 

52.1 . When, at the sole discretion of D IS, it is in thc best interest of the State, DIS may 
terminate this Contract, in whole or in part, by fourteen (14) calendar days written iloticc 
lo Contractor. 
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52.2.  Purchaser may terminate a Work Order upon fourteen (1 4) calendw days written notice 
to Contractor. II a Work Order i s  so terminated, Purchasers are liable only for payments 
for Services received and ncccpted by Purchascr prior to the c ffective date of terminatiutl. 

53. Tcrmination for Withdrawal of Authority 

ln the event that DIS' or Purchaser's authority to perform any of its duties is withdran n, reduced, 
nr limired in any way after the co~nrnencement of this Contract or any Wurk Order and prior to 
normal completion, Dl S ]nay terminate this Contract. or Purchaser may terminate its Work 
Orilcrjs), by seven (7 )  calendar days wri~ten notice to Contractor. Nn pcnalty shal\ accrue to DIS 
or Purchaer in the evctit  his section shall be exercised. This section shall not be construed to 
permit DlS 111 terminate this Contract, nr Purchaser to terminate m y  Worb Order, in order to 
acquire similar Services from a third party. 

54. Termination for Non-Allocation of Funds 

If fui~i ls  arc not allocated to U1S to continue this Cwtracr, or to Purchascr to continue any Work 
Order, in any future period, DIS may terminate this Contract. ur Purchaser may terminate any . 
W'ork Order by thirty (30) calendar days written notice to Contractor or work with Contrxtor to 
arrive at a mutually acceptable resolution of the situation. DIS or Purchaser will not hc obligated 
to pay any furlher charges for Services including the net remainder of agreecl to consecutive 
periodic payments re~n aining unpaid beyond the end of thc Ihen-current period(s1. DIS or 
Purcllaser agrces t o  notify Contractor in wiling of such non-allocatiori at the earliest possible 
lime. No penalty shall accruc lo DIS or Purchaser in the cvent this section shall be exercised. This 
section shall nnt bt: construed to permit Dl8 to ~erminate this C'o~~tract, or Purchaser to terminate 
any Work Order. in order to acquirt: similar Services frotn a third party. 

55. Termination for Conflict of Interest 

LllS may tertninatc this Contract, o; ~urchawr may terminate an?; Wurk Order, by written notice to 
Conlmctw if D1S or Purcha5cr determines. aftzr due notice and examination, that ally party has 
violated chapter 42.52 RCW, Ethics in Public Service, or any other laws rcgirding ethics in pubIic 
acquisitioi~s and procurement and perfumance of contracts. In the event this Contract or any Work 
Order is  so tern1 inatcd, DIS or Purchaser, as applicable, shall be elltitled to pursue the same 
remedics against Contractor as it could pursue in the evetlt Contractor breaches this Contract ur any 
Work Order, as applicable. 

56. Termination Procedure 

56. I . Upon teminatiotl of this Master Contract or en) Work Order, UIS and Purchaser, in 
addition to any other rights provided in this Master Contract and applicable Work Order, 
may require Coi~tractar to deliver to Purchaser any property specifically prnduced or 
acquired for the performance of such part ofthis Master Contract or Work Order as has 
becn lerminated. 'I'he section litled Treatment of Assets shall apply in such properly 
transfer. 

56.3. Unless otherwise prc~vided herein, Purchascr shall pay to Contractor the agreed-upon 
Price, if separately stated, for the Scrvices received by Purchaser, provided that in no 
everit shall Purchaser pay to Cc>ntractor an amount grealcr than Contractor bould have 
been entitled to if '  t h i s  Master Contract or Work Order had not been tenninatatod. Failure to 
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agrcc with such determination shall hc a dispute within the meaning of the Disputes 
section of this Ma5tcr Cuntract. Purchaser may withhulii from any amounts due 
Conlractor such sum as Purchaser determines to be necessary to protect Purchaser from 
potential loss or liability. 

56.3. Cot~tractor shall pay amounts due Purchaser as the result of termination wilhin thirty (30) 
calendar days of notice of the m-~ounts due. If Contractor fails to make timely paymenr, 
Purcl~aser (nay charge interest on the amounts dur at one percent (1 %) per  non nth until 
paid in fill!. 

57. Covenant Against Contingcn t Fees 

57.1. Contractor warrants thar no person or sellinrl, agency has been employed or rctained to 
wlicit or secure this Contract or any Work Order up011 any agreement or understanding 
for a commissio~l, percentage, brokerage, or curl lingent fee, cxctlyt bona tide cm pluyees 
or a buna fide establisl~ed cornrnercial ar selling agency of Contractor. 

57.2. In the event Contractor breaches this sectinn, T)IS shall have the right to onr~ul lhis 
Contract without liability to Dl S, and Purchaser shall have thc right to either annul any 
Work Order without liability to Purchaser or, in Purchaser's discretion, deduct from 
pay mcnls due to Contractor, or othcrwise recover from Comractor, the fill1 amount of 
such commissjon, percentage, brokerage, or contingcr~t Tee. 

Activity Reporting, Administration Fee & Performance Reporting 

58. DIS Master Contract Administration Fee and Collection 

58.1. 1\11 purchascs made under this Master Contract are subject to a DlS Masler Contract 
Ailministration Fee, collected bj Contractor and remitted to DIS. 

58.2. 'I'he hlastzr Contract Administration Frc i s  two percent (2.0% or .07) of the pi~rchase price 
for Work Orders valued up to $ I  million do1 lars, and will bc one percent ( 1  .OYo or .O I for 
Work Orders vnlucd at, or exceeding, $1 tnillicln dollars. The purchase pricc i s  defined as 
total invoice price less sales mr. 

58.-?. The Master Contract Administration Fee st~all he included in all Contractor Prices listed 
i11 Schedule A of this Contract and shall not be invoiced as a separate line item to 
Purchaser. 

58.4. Contractor shall hold the Master Contracl Administration Fee i n  trust fur DIS ~ ~ n t i l  the Fees 
arc remitted to the DIS Masler C-ontract Administrator, along with the Master Contract 
Activity Report. 

59. Activity Reporting 

59.1. Contracior shall submit to the DIS Master Contract Adm inislrator a quarterly Activity 
Report of all Services purchased under this Master Contract. The rel~nrt shall identify: 

a) I'his Mastcr Cuntract number; 

b) The month in which the purchases occurred; 

c) Each Purchaser, identi ficd by state. local or educational entity, and ens11 Work Order 
for ex11 Purchascr making purchases during the reporting quarter; 
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d )  Tlle tntal amount of money received (excluding sales tax) for each Work Order for 
each Purchaser; 

e) The DIS Masler Cantract Administration Fcc Tor each Work Order for each Purchaser; 
f) The sum of  money received (excluiling sales tax) for all Work Orders for each 

Purchaser and for all Work Orders for all Purchasers; and 

8 )  The mtal amount of  the D1S Master Cunlract Administration Fee. 

59.2. Reports are required to be submitted electronically, in the Microsnl'l Excel format 
provided by Dl S. Reports are to be sent electrnr~ically via E-mail to: 
mcadrnin~dis.wa.aov 

59.3. The Activity Report and thr DIS Master Contract Administration Fee shall be submitted 
on n quarterly basis in accordance with the following schedule: 

Report & Fee Due: 

January, F'ebrua? , March April 1 5'h 

April. May, June July 1 5'" 

July, August, September October 15' 

October, Novrm ber, Dccember Ja~luary 15"' 

59.4. 'i'his report may he corrected or modified hy the DlS Master Contract Adrninistralur with 
su1)scquent written notice to Contracior. 

59.5. Activity Reports are required even if no activity occurred. 

59.6. Upon rcquest by D[S, Contractor shall provide. in the fom~at requcsled, the contact 
information for all Purchasers during the 'l'erm of thc Master Contract. 

60. Electronic Funds Transfer 

When agreed by DIS and Contractor, the DlS Master Contract Administralion Fee can be paid 
through Electronic Funds T r a d e r  (EFT) to an Auto~nated Clt.wing I Iouse (ACHI. Contractor 
can utilize thc ACH Debit option, whicll is an arrangement betweeri the Conlmctor and Dl S' 
haifti. Contractor initiates the action, specifying the amount of rinds and the effective date of 
payment. On the affective date, the funds are withdrawn from Contractor's account and 
transferred to the DlS account. Cnnmactor will be provided by scpxate instrument the DIS 
account infonnation and a toll-free number to initiate the quarterly transaction. There is no cost to 
Contractor. 

61. Failure to Remit ReportslFecs 

6 1.1. Failure of Contractor to remit the Master Clontract Activity Keport together with the 
Mastcr Contract Administratio11 Fce may be considered a failure to perform on the part of 
Contractor, which may rcsult in DIS terminating this Master Contract with Contraclor. 

61.2. Failure of any Purchaser to pay the Master Contract Administrat ion Fee rnay result in a 
Purcllaser forfeiting its right to purchase from this Master Contract. Contractor shall 
notify the UlS Contract Administrator when any Purchaer fails to pay the Master 
Contract Ad~niriislrn t ion Fee. 
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1; 1.3. The DLS Contracr Administrakor will notify Contractor nf any Purchaser who has forfeited 
its right tn purchase under this Master Conlracl. After such notification, nny sale by 
Contractor ta a forfeiting Purchaser may be considered failure tn perform by Contractor. 

A 1.4. If the pzrforrnance issues dre resolved, U S ,  at i ts option, may reinstate a Contrac~or's 
participation or a Purchaser's right to purchase. 

62. Periodic Cnntractor Performance Evaluation and Report 

62.1. Purchasers will periodically evaluate Contractor'.; Pcrrormance in a Contractor 
Performance Report. The report is designed to evaluate impacts arid ot~lcomes achieved 
as a result of Co~~tractor's delivery of Services, inform Contractor of their perfonnar~ce 
strengths and weaknesses, and aid Purchasers in referrals. h c l t  evalualiun will include an 
assessment of the Contractor's efforts toward achieving Purchaser's objectives. 

62.2. D1S will pmvi de  copies of Purchaser Contract or Performance Repons to Contractor. 

2 .  If Dl$ receives three (3) or more negative perfonnarice rcporls from Purchasers il-1 a one 
(1) year period during the Term of this Contracl, and Contractor fails to provide, in DIS' 
solc opinion, adequate remedy, this Contract may be tenninatcd. 

62.4. DIS will consider such evaluations when determining administrative actions incluiling 
but not limited to extending the Terrn ortllis Contract. 
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Schedule A 
Price List 

As of July 1,2007 

for 
Master Contract Number T08-MST-619 

with 

Bluecrane, Inc. 

Bluecrane, lnc. is autllorizcd to provide only the Services identified in this Schedule A at or below the 
Not-To-Exceed Hourly Rates (Prices) set forth in this Schedule A under this Contract. 
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I Service(s) Not-To-Exceed Hourly Rates 

1 . JT Funding Request, Financial Analysis 
2.1T~usiness Analysis - 
3 .  External IT Quality Assurance (lV&V) 
4. 1'1' Project Management 
5 .  T e c l ~ r i o ~  
6.  Security Analysis 
7 .  Enterprise Content Managernun[ 
8. Contingency & Disaster Recovery Planning 
9. Systems Analysis 
10. Network System Ad~ninistratioi~ 
1 1 .  Software Quality Assura~lce & Testing 
1 2. Desklop Applications Developmeut and 

- .  

Junior 

13. Geographic [nformation Systerns 
Application Developmcn t - .  

14. Workstation Installation & Support - -- 
- 15. Client ~ e ~ i r ,  Web & N-Tier Application 

16. General Mainframe L)evelopinent 

$60.00 
$60.00 

$60.00 
r 

$hO.OO 

Journey 

$90.00 
-- . 

$90.00 

- 

Senior 
-- 

Expert 

- 

$120.00 
$1 20.00 

$90.00 $1 20.00 $175.00 

$175.00 

$90.00 $120.00 

I 

$175.00 1 



Schedule B 
Work Request Template 

A sample of the current DIS sccnnd tier Work Request template cat1 hc round on the following pages in this 
Schedule R. 01s reserves the right, at its sole discretion. to modify this template as it is dee~tlrd to be in the best 
interests of D1S and the Purchasers. The DIS Master Contract Administratnr will make any revisions available to 
Purchasers and to the Contracror upon release. 

A typical Work Requcs~ will contain, but not be limited to, the following items: 

Project or Task Objectives 

Scope and Description of Work. including neliverables 

Timcline wd Period of Performance 

Cnrripcnsation and Payment 

Contractor Staff, Roles and Responsibilities 

Identification and approval of any subcantractors 

Retention rcquireinents 

Insurance requircmenls (be,yond what is in Master Contract) 

Purchaser Staff, Roles and Responsibilities 

Additional Purchaser Terrns and Conditions Specific tn thc Work Request 

Evaluation Criteria arid Response Instructions 

- -- 

Statc of W ashinfiton ~ched~le% lt~forrr~aiiun Technology Pmte<sinnal Services 
Depurtrrient uf In Tonnation Sen-ice< M u s h  Contract # '1'08-MST-619 



Stutc of Washin~_tori Schedlrle R Inh-rnution '1 e c h n o l n ~  l'rofessio~inl Services 
13eprtrtmenl uf Information Services Masrcr Contract # TOR-MST-619 



Tnstr~~ctions tu Contractors 

PEeu.$e ensure I ~ U I  you have included the folitlvlving information in your re.qpunse us these are the items 
thai will be used io evdzrnte YOUP' response: 

1. Drscrihe your approach and me tho do lo^ for successfully completing this project. Include a detailed Work 
Plan and schedule for completing this project. The Work Plan .;hould clearly identify the roles of each project 
member, estimated number of work hours, and all asuxiated deliverables. 

2. I n  two pages or less (not including resumes). describe one (1 ) similar projccl completed by the consultanl(s). 
lnclude the outcon~es and results achieved for the customer. Identify the customer and provide their 
approprinte conpact information for rekretlcc purposes (name, telephone, ernail, etc). Note: This project shall 
have been completed by the ctaff/cunsultant proposed for the Purchasrr' s project as described hcrcin. 

3. Propose a not to cxceed hourly rate. Contractor's total compensation for Se~viccs rendered shall be based on 
proposed hailrly rate. Cantractor may propose rates at ar below those contained in their DIS Mastcr Contract. 
All work will be performed at r he following Purchnsur location xxxxxh~rxxxxxxxxx~~, imless otherwise agreed 
to hy thc Purchaser in the final Work Order. 

4. Affirm that proposed consultant will be available to begin work no later than !nonth/date/vear and be 
committed tn the Purchaser throughout the Pcriod of Performance. lndicate any known staff scheduling issues 
during the Period of Performance including but not limited to othcr project engagements and holidays. 

5 .  Include a resume for the consultant submitted fhr this project. Include company flames and phones numbers 
worked for past three years for this individual. 

6. Indicate the availability of  llle proposed consultant staff for possible interview with Purchaser during week of 
month/daltly ear - montlIIdatelvear. This interview may be conducted in person. via teleconference, or ulher 
method, at the sole discret inn of the Purchaser's Work Rcquest Administrator 

7. Contractor's contacl information for this Work Request. Include name, title, cmail, phone & fax numbers. 

A Work Order number will be assigned, and formal Work Order issued, after a Contractor iu selected to 
perform this Work Request. 

NOTE: Release of this Work Request does not obligate the State nf Washington, DIS, or the Purchaser 
to contract for serviccs specified herein. 

Srare of Washingto11 Schcdule U I~lfor~llatio~~ Technulogy I'rofe~qinnal Services 
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Schedule C 
Work Order Template 

Personal Service Contracts 
A sample of a Model Informat ion Technolog Contract for Pcrsonal Services may be found on the 
Information Services Doard Policies site for Model Contracts and User Instructions wchsite: 
h~:~/isb.wa.~ov/po1icied~ortfolio/208R,doc. This model is used fnr thuse personal service contracts 
solicited under RCW 33.105. 

A sample of the Office of Fitlancial Management's Personal Service Cnntraci may be found on their 
website locatcif a1 http:/lwww.ofm.wa.~~v/~racts/psc/~scuide/~scude.asp, 'I'he sample is labelerl 
Appendix E. l'his nlodel is  uscd for thuse personal service contracts solicited under RCW 39.29. 

Purchased Service Contracts 
A sample of the DLS Model Cnntract for Purchased Services can be fourid at 
http:~'isb.wa.gov/pulicies/pofifolio/207 K.doc. 

Note: Not every model or sample contract scclion will be required in every Work Order, iwr will these 
model contracts sections satisfy every Work Order need. Work Order requirements will be selected from 
thc mosl applicable model conuac4s) plus other snurccs including but not timited to individual Purchaser 
terms and conditions, then tailored to meet specific functional and operat ionnl nccds, ix . ,  scope of work 
to be performed or Services to be provided, and the protections necessary to that respective Work Order'., 
purpose. DIS will also establish n common template to be used b> Purchaser' for 1%-nrk Orders under the 
new ITPS Program. 

The details of ths specific Services, prnjcct or lasks should be negotiated by Purctlaser and Con~ractor 
and tnemoriali~.~d in a Work Order. The Mztzr Contract requircs that the Work Order, at a minimum. 
reference the Master Contract number a ~ l d  addrcss the foIIowing areas: 

Project or T a 4  Objectives 

Scope and Dcscrip~iun of Work, including L)elivtrables 

Tin~elitle and Period of Performance 

Contractor Staff, R~olcs and Responsibilities 

Purchaser Staff, Roles arid Responsibilities 

Additional Purchaser Terms and Conditions Specific to the Work Order 

Signature Block 
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4!!L =Dm- ~ a ~ / ~ i n q l o n  ~are~eportmenr of 
A l r r  lnformation Sewices 

AMENDMENT 08-01 
to 

Master Contract  # T08-MST-619 
for 

Information Technology Professional Sewices (ITPS) 

This Amendment 08-01 to Master Contract T08-MST-619 is entered into by and between the Department 
of lnformation Services ("DIS'), an agency of the state of Washington, and Bluecrane, Inc. 
("Contractor"). 

The purpose of this Amendment is to remedy an error in Schedule A "Price List," which listed 
prices for Services in Category 5 which was not an awarded Category. 

Pursuant to Section 27 "Authority for Modifications," the parties hereby agree to amend Master 
Contract T08-MST-619 as follows: 

The table in Schedule A shall be replaced in its entirety with the following: 

Under the provisions of chapter 39.29 RCW, this Amendment is required to be filed with the 
Office of Financial Management (OFM). Any amendment required to be so filed is ineffective, 
and no work shall be commenced nor payment made, until ten (10) working days following the 
date of filing and, if approval is required, until the amendment has been approved by OFM. In 
the event OFM fails to approve the Amendment, the Amendment shall be null and void. 

Sewice(s) 

2. IT Business Analysis 
3. External IT Quality Assurance (IV&V) 
9. Systems Analysis 

All other terms and conditions of the original Master Contract, as amended, shall remain in full 
force and effect. 

This Amendment, effective January 4, 2008 is executed by the persons signing below who 
warrant that they have the authority to execute it on behalf of DIS and Bluecrane, Inc. 

Not-To-Exceed Hourly Rates 

I N  WITNESS WHEREOF, the parties have read and understand this Amendment 08-01. and by 
their signatures below, agree to each and every particular. 

Junior 
$60.00 
$60.00 
$60.00 

ACCEPTED ACCEPTED 

Washington State 
Department of Information Sewices 

Journey 
$90.00 
$90.00 
$90.00 

Bluecrane, Inc. 

Signature / / Signature 

Senior 
$120.00 
$120.00 
$120.00 

L I 

Roland Rivera 
Print or Type Name Print or Type Name 
Assistant Director I / l l /b#  CED &% . ?5',2003 
Title datd Title  ate' 

Expert 

$175.00 
$175.00 

State of Washington Information Technology Professional Services 
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~!!~ Washington State Department of 
~il~ Information Services 

Amendment 09-02
 
To
 

Master Contract #T08-MST-619
 
for
 

Information Technology Professional Services (ITPS)
 

This Amendment 09-02 to Master Contract T08-MST-619 is entered into by and between the 
Department of Information Services ("DIS"), an agency of the state of Washington, and 
Bluecrane, Inc ("Contractor"). 

Pursuant to Section 27, Authority for Modifications and Amendments, the parties agrees to 
amend Contract T08-MST-619 as follows. 

The purpose of this Amendment is to incorporate the results ofRFQQ Number T08-RFQQ-027, 
as well as relevant Sections of the RFQQ's Appendix B, Proposed Master Contract, into 
Contractor's Master Contract. 

Now, therefore, the parties agree to amend the Contract as follows: 

(1) The defined terms for "Exhibit A," "Exhibit B" and "Purchaser" shall be replaced, 
respectively, with the following: 

"Exhibit A" shall mean RFQQ Number T08-RFQQ-027 and RFQQ Number 
T07-RFQQ-015. 

"Exhibit B" s11all n1ean Contractor's Responses to RFQQs Number T08-RFQQ
027 and T07-RFQQ-015. 

"Purchaser" shall mean DIS and any government or nonprofit entities who have 
entered into a Work Order with Contractor under this Master Contract and who 
have an active Interlocal or Customer Service Agreement (CSA) with DIS. DIS 
maintains a searchable database of current customers at: 
http://techmall.dis.wa.gov/csa1Icsasearch.asp. 

(2) Section 16, Security, is replaced in its entirety with the following: 

16. Security and Standards 

While on DIS or any Purchaser's premises, Contractor, its agents, en1ployees, and 
Subcontractors shall conform in all respects with any and all of Purchaser's 
physical, fire, safety, and other security regulations. 

State of Washington Information Technology Professional Services 
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16.1	 Facility Access. 
Contractor understands that Purchaser's building entrances may be 
controlled for access. In the event Contractor performs any work at 
Purchaser's buildings, Contractor agrees to become familiar with 
Purchaser's building and security policies, and further agrees to observe 
and comply with all Purchaser's building and security policies or 
procedures. 

Contractor understands that in order to obtain access to Purchaser's 
premises, Contractor may have to be issued a security badge by Purchaser. 
Contractor shall provide certain personal information, including valid 
government-issued photo identification, prior to obtaining a security badge 
when required by Purchaser. Contractor further understands that Purchaser 
will collect and retain such personal information for so long as the Work 
Order is in effect and such individual(s) has access to the premises. 
Purchaser reserves the right to conduct background checks and deny an 
application for a security badge. Failure of Contractor to comply with 
Purchaser's security and safety policies and procedures is sufficient 
grounds for revoking, modifying, suspending or terminating access to 
Purchaser's facilities. Upon the earlier of termination of the Work Order, 
or suspension or tern1ination of access to Purchaser's facilities, Contractor 
shall return all security badges. 

16.2	 Remote Access to Network. 
Contractor understands that in order to obtain remote access to Purchaser's 
Local Area Network (LAN), email, or supported computing environments 
through a remote access connection ("Remote Access"), Contractor must 
comply with Purchaser's Remote Access policy and any other applicable 
policies or procedures. Contractor shall, prior to access, con1plete and sign 
any applicable agreements or forms. Remote Access is conditioned upon 
final approval by Purchaser. 

16.3	 System Security 
Contractor acknowledges and understands that it may be required to access 
Purchaser's computer networks in performing a Work Order under this 
Contract and that in providing such access to Contractor, Purchaser_places 
special confidence and trust in Contractor. Contractor ackI10wledges and 
understands that any access granted by Purchaser to its computer networks 
shall be limited, restricted and conditioned upon Contractor's compliance 
with certain DIS policies and practices. Contractor warrants that it will 
perform all work for or on behalf of Purchasers in full compliance with 
Information Services Board Security Policy, Standards and Guidelines, the 
Use of DIS Networks Policy, and any other security documents and best 
practices provided by DIS ("Security Policies"). Contractor agrees that 
DIS's Security Policies shall serve as the standard for network security and 
warrants that it shall exercise its best efforts to comply with the Security 
Policies with respect to 1) any electronic transfer of code or data; 2) 
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prevention of lInauthorized access; and 3) prevention of any and all 
undisclosed programs, extraneous code, Self Help code, unauthorized code, 
or other data that may be reasonably expected to damage data, code, 
software, systems or operations of DIS's network, system or data. 

16.4	 Safety 
Contractor shall observe and comply with WISHA and OSHA regulations, 
all applicable safety and environmental laws and regulations, and all of 
Purchaser's rules, guidelines, policies and procedures relating to safety, 
workplace conditions, health and the environment, including but not 
limited to physical, fire, evacuation, accidents, hazardous materials or 
situations, or other safety regulations and policies. 

16.5	 Network and Security Requirements 

16.5.1	 All Services in1plen1ented in the state of Washington shall be 
compliant with the security policy and standards of the Information 
Services Board. The ISB Security Policy is available at: 
http://isb.wa.gov/policies/portfolio/400P.doc. The ISB Security 
StanQards are available at: 
http://isb.wa.gov/policies/portfolio/401S.doc. Contractor represents 
and warrants that it will comply with all applicable elements of the ISB 
Security Policy and the ISB Security Standards in its performance of 
any Services under a Work Order. 

16.5.2 Purchasers who use the State's TCP/IP backbone network, K-20 
network, or Inter Governmental Network ("IGN") must consult with 
the DIS Service Desk Manager regarding business rules and escalation 
procedures to be set forth in any Work Order with respect to state 
networks and state network security. 

DIS Service Desk Manager: 
State of Washington Phone number: (360) 902-3224 
Department of Information Fax number: (360) 586-4045 
Services 
1115 Washington St. SE, OB-2 Email: larryd@dis.wa.gov 
PO Box 42445 
Olympia, WA 98504-2445 

16.5.3 For state network problem escalation, the DIS Service Desk will be the 
initial point of contact for Contractor or Purchaser concerning any 
problems with the state networks. DIS Service Desk can be reached at 
1-888-241-7597, or (360) 753-2454. 
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16.6	 Enterprise Active Directory and Authentication for users internal to the 
state government 
The Washington Enterprise Active Directory (EAD) is an identity 
management directory service and security systen1. This allows the State 
to manage and administer user accounts, authentication, security policies, 
and organizational resources such as user id and passwords, con1puters, 
printers, and servers within the State Governmental Network (SGN). 
Contractor represents and warrants that any Services provided under any 
Work Order shall, where applicable, fully leverage the EAD and that any 
Systems in1plemented in the State of Washington with internal state users 
shall be authenticated using the State of Washington Enterprise Active 
Directory Implementation (EAD) for user authentication on the SGN. 
Contractor recognizes that the state has a single sign-on strategy in place 
to minin1ize the establishment of multiple user stores for authentication 
and any inconsistent application implemented is likely to cause damage 
and irreparable harm. 

16.7	 SecureAccess Washington®/ Fortress Anonymous and Authentication for 
users external to the state government 

16.7.1	 Contractor represents and warrants that any Services provided under 
any Work Order shall, when applicable, fully leverage the available 
security gateways of the SGN and that any Systems implemented in 
the State of Washington for users external to state government shall be 
protected by either the SecureAccess Washington gateway, 
http://techmalI.dis.wa.gov/services/secure_access_wa.aspx, the 
Transact Washington gateway, 
http://techmall.dis.wa.gov/services/transact_wa.aspx, or Fortress 
Anonymous 
http://techmall.dis.wa.gov/services/fortress_anonymous.aspx. 

16.7.2 Contractor represents and warrants that any systems implemented in 
the State of Washington with external (non-SGN) users shall be 
authenticated using the State of Washington SecureAccess 
Washington Gateway and that Contractor will not create a separate 
user store in fulfilling any Purchaser's Work Order. 

16.7.3 The Purchaser agency shall be responsible for allowing or denying 
access and for validating individuals requesting access for any 
applications owned by it. 

16.8	 Enterprise Architecture Integration Architecture Standards 
Contractor represents and warrants that, where applicable, Contractor's 
Services will be compliant with the state of Washington's Enterprise 
Architecture Integration Architecture Standards, which govern the 
planning and construction of all applications that share data with other 
agencies. The state's complete list ofEA Integration Architecture 
Standards and supporting architectural reference documents are available 
at: http://isb.wa.gov/polie ies/eaprogram.aspx. 
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(3) Subsection 59.2 of Section 59, Activity Reporting, is replaced in its entirety with 
the following: 

59.2	 Reports are required to be submitted electronically, in the Microsoft Excel 
forn1at provided by DIS. Reports are to be sent electronically via E-mail 
to: itpsreports@dis.wa.gov. 

(4) Section 62, Periodic Contractor Performance Evaluation and Report, is replaced in 
its entirety with the following: 

62.1	 Purchasers will periodically evaluate Contractor's Performance in a 
Contractor Performance Report. The report is designed to evaluate impacts 
and outcomes achieved as a result of Contractor's delivery of Services and 
aid Purchasers in referrals. Each evaluation will include an assessment of 
the Contractor's efforts toward achieving Purchaser's objectives. 

62.2	 If DIS receives three (3) or more negative performance reports fron1 
Purchasers in a one (1) year period during the Term of this Contract, and 
Contractor fails to provide, in DIS' sole oph1ion, adequate remedy, this 
Contract may be terminated. 

62.3	 DIS will consider such evaluations when determining administrative 
actions including but not limited to extending the Term of this Contract. 

(5) Schedule A shall be replaced in its entirety with the attached Schedule A. 

Under the provisions of chapter 39.29 RCW, this Amendment is required to be filed with the 
Office of Financial Management (OFM). Any amendment required to be so filed is ineffective, 
and no work shall be commenced nor payment made, until ten (10) working days following the 
date of filing and, if approval is required, until the amendment has been approved by OFM. In 
the event OFM fails to approve the Amendment, the Amendment shall be null and void. 
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All other terms and conditions of the original Master Contract, as amended, shall remain in full 
force and effect. 

This Amendment, effective July 1, 2008 is executed by the persons signing below, who warrant, 
respectively, that they have the authority to execute it on behalf of the party indicated. 

IN WITNESS WHEREOF, the parties have read and understand this Amendment 09-02, and 
by their signatures below, agree to each and every particular. 

ACCEPTED 
Bluecrane, Inc 

Signature Signature 

I!J/eLRoland Rivera 
Print or Type Name Print or Type Name 

Assistant Director CEO \[;;~ ~ ?.-t>oR 
Title DateTitle 
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Schedule A 
Price List 

As of July 1,2008 

for
 
Master Contract Number T08-MST-619
 

with
 
Bluecrane, Inc
 

Bluecrane, Inc. is autll0rized to provide only the Services idel1tified in this Schedule A at or 
below the Not-To-Exceed Hourly Rates (Prices) set forth below. 

Service(s) Not-To-Exceed Hourly Rates 
Junior Journey Senior Expert 

1. IT Funding Request, Financial Analysis 

2. IT Business Analysis $60.00 $90.00 $120.00 

3. External IT Quality Assurance (IV&V) $60.00 $90.00 $120.00 $175.00 

4. IT Project Management $60.00 $90.00 $120.00 $175.00 

5. Technology Architecture Development 

6. Security Analysis 

7. Enterprise Content Management 

8. Contingency & Disaster Recovery Planning 

9. Systems Analysis $60.00 $90.00 $120.00 $175.00 

10. Network System Administration 

11. Software Quality Assurance & Testing 
12. Desktop Applications Development and 
Training 
13. Geographic Information Systems Application 
Development 

14. Workstation Installation & Support 
15. Client Server, Web & N-Tier Application 
Development 

16. General Mainframe Development 
17. General Database Administrator / Database 
Developer / Data Analyst 

State of Washington Infonnation Technology Professional Services 
Department of Infonnation Services Page 7 of7 Anlendment 09-02 for T08-MST-619 





















Waiver of Section 4, Automatic Price Adjustment, 
in DIS ITPS Master Contract #T08-MST -619 

Bluecrane, Inc. shall and does hereby waive, effective upon the date of signature through June 
30,2012, the automatic economic price adjustment described in Section 4 of the Contract as 
follows: 

Economic Price Adjustments 

a) 	 If DIS elects to extend this Contract for any Renewal Terms, the Contract pricing 
for each Renewal Term shall be automatically increased or decreased, as 
applicable, by DIS by not more than the percentage increase/decrease ofthe U.S. 
Department of Labor "Consumer Price Index, US City Average, All Items, Not 
Seasonally Adjusted" (CPI-U, Series Id: CUUROOOOSAO). 

This waiver, effective as of the date of signature below, is executed by the person signing below, 
who warrants that he or she has the authority to execute it on behalf of the party indicated. 

Bluecrane, Inc. 

Signature 	 -
IllleA." P!)IJ 

Print or Type Name 



~!!l Washi.'Igton State Department of 
~iiP Information Services 

Amendment 12-07 

to 


Master Contract #T08-MST-619 

for 


Information Technology Professional Services (ITPS) 


This amendment 12-07 to Master Contract T08-MST-619 is entered into by and between the Department 
of Information Services ("DIS"), an agency of the state of Washington, and Bluecrane, Inc. 
("Contractor"). 

Pursuant to Section 27, Authority for Modifications and Amendments, the parties agree to amend Contract 
T08-MST -619 as follows. 

The purpose ofthis Amendment is to extend the term of this Contract. 

Now, therefore, the parties agree to amend the Contract as follows: 

(1) 	Pursuant to Section 2, Term, Contractor and DIS hereby agree to extend the term of the 
Contract through June 30, 2012. 

Under the provisions of chapter 39.29 RCW, this Amendment is required to be filed with the Office of 
Financial Management (OFM). Any amendment required to be so filed is ineffective, and no work shall 
be commenced nor payment made, until ten (10) working days following the date of filing and, if 
approval is required, until the amendment has been approved by OFM. In the event OFM fails to approve 
the Amendment, the Amendment shall be null and void. 

All other terms and conditions of the original Master Contract, as amended, shall remain in full force and 
effect. 

This A mendment, effective July I ,2011 is executed by the pe rsons signing be low, w ho warrant, 
respectively, that they have the authority to execute it on behalf of the party indicated. 

IN WITNESS WHEREOF, the parties have read and understand this Amendment 12-07, and by their 
signatures below, agree to each and every particular. 

ACCEPTED 	 ACCEPTED 
Blnecrane, Inc. 

Signature 

Scott Smith 
Print or Type Name Print or Type Name 

T AS Pro ram Coordinator CFD(, 	(II ( 
Title Date 	 Title 

State ofWashington Information Technology Professional Services 
Department of Information Services Page 1 of1 Amendment 12-07 for T08-MST-619 




	T08-MST-619
	Contract T08-MST-619 
	Contract
	Schedule A
	Schedule B
	Schedule C

	Amendments
	Amendment 08-01
	Amendment 09-02 - Revised Pricing 
	Amendment 09-03
	Amendment 09-04
	Amendment 10-05
	Amendment 10-06
	Price Adjust Waiver
	Price Adjust Waiver
	Amendment 12-07


	12-08 T08-MST-619



