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MASTER CONTRACT N UMBER T08-MST-629 

YAKTIES 

This Masler C:onlract rMasler Contrac~'. or "Contract") is e~ltcrcd into by and between the Slate of 
Washiugton.  cling h~ i1nd ~Iirolrgli r>cpnrliliclit or T~iCotoialinn Scr\'ices. an agency of Washmgmn State 
go~~er~unent  located at 11 1O Icfl'erson Street SE Olynpia WA. 9S5U4-2445 hereinafter referred to as 
"DIS'. .and CASE Associates Inc.. a Corponi~ioil locatcd at 14674 SE Siuntlyside Road #148, ClacIiamas, 
OK 97U 15 licensed to coilduct busiltless it1 tbe state of Washington hereinafter referred to as "Contraclor", 
for the purpnsc of pro\,iding InTonuatiun Technology PI-ofess~onal Sei~ices. as described and identified 
hereiu. 

RECITALS 

The State of Washmgml. acting by 2nd tbrougl~ DIS isslrcd Request lor Qualifications and Quotation 
#T07-RFQQ-O15 (RFQQ) dated March 7.2007. (Eshibit A) for the pluiyose of purchasi~~g Inlbn~~ation 
Tech~lnlngy ProCcssio~~ul Scr\,iccs i l l  nccor~dnricc \!'it11 its nutllnr'ily luidcr chnp~er 43.105 RCW and 
chapter 39.29 RCW. 

Co~~tractor sub~nitted a titi~ely Respo~lse to DIS' RFQQ (Erhibit B) 

DIS evaluated all properly sub~llitted Respoilses to the above-referenced PFQQ aud llas identified 
Coiltractor as an apparently successflll vendor. 

DIS 1x1s deten~iiaed that eiiteririg into this Contract ivich Contractor will meet Purchasers needs atid will 
be 111 Purcl~asers best interest. 

NOW THEREFORE, DIS enters into this Contract wit11 Contractor the terms and co~id i t io~~s  of which 
shall govcr~tl Contractor's piAovidiitlg to Purcl~asers the lni'ormarion Techl~ology Professional Services as 
described herein, on a convenience nr as needed basis. This Master Contract is not for personnI use. 

IN CONSIDERATION of the ltllllhial proillises as IlercinaClcr set forth. the parties agree as follows: 

1. Definition of 'I'crms 

The following terlils as used tlirougliout this Contract shall have the illea~iiligs set fort11 below. 

"B~.each" shall mean the lul~authonzed acquisltio~i of computerized data that co~lipromises the 
security: cordidentiality , or integrity of personal in fo~l~~at ion  iuairtltai~led by Purchaser. 

"Business Days" or. "Busincss Hours" shall ntenll Monday 111rough Fr'ritfw, 8 AM to 5 PM, Iocl~I 
tiltlle in Olympia. Washington, escIllditig Washington Stale holidays. 

"Confidential Information" shall menu infonnatioi~ that niay be exempt f1.0111 disclosi~re to the 
~~ub l i c  or other uon~~thorized persons ~ u ~ d e t  either chapter 42 56 RCW or otIicr slalt: or ledera1 
statutes. Confidential Iiifoniiatioll inclrtdes. but is not lilliited to, aames. addresses, Social 
Secruity nmnbers. e-maii addresses, telephone numbers, fitiancial profiles, credit cal-d 
information, payroII1labor data, driver's lice~lse numbers. medical data, law enforcement records, 
agency source code or ob-iect code. agency secuiity data, and information identifiable to nn 
individual. Purchasers may identie additronal Coi~fiden tial Information in a Work Ordcr. 
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Coiditfci~iiril In ronuat iou also includcs air!, Persui~i~l 111 ronnr i~ io~~ ~undct the pro~~is ions  nl' RCW 
19.2jj.UIO and RCW 42.j6.590. 

"Contractor" shall lneall CASE Associates Inc.. 11s cmployecs and agents. Contractor also 
ir1cIudes any f1r.m. prucidcr. nrgnlli~alion. 111dit irlual. or other entllr; performing the busilless 
act~vities ll~lder tllis Contract. It shall also i~iclude any Subcontractor retnineti by Contractor as 
perm~tlcd under illc lcr~ns of 11us Contract. 

"Gun t raclur Account Milni~gcl." slial l Incan n rc~)tese~ltat i\,e n f  (:ontractor who is assigrled as rllc 
priman contact persoil rvitl~ 1~110111 the DIS Master Contract A d ~ i ~ i ~ ~ i s t r a t o r  shall work wit11 for the 
duralion of  his Contracl a ~ t d  as firrtlier defined 111 the Seclioil titled Cont~.actot. Account Manager 

"Cnn t l.actclr Wn~.l; Orrlel- Manuget-" sllall mcarl a repi esentatii e of Coulruclor. ~vho  IS  assigtlcd 
to eadi  Purchaser Work Order ns the coordinator of acti~.ities and the prlmaq point of contact. as 
f ~ ~ r d ~ c r  dc tined rn the Sect1011 tilled Contractor Work Orrlcr Managel-. 

L4Custo~~~er.  Service Agreement" shall lllearl the completed s e l ~ i c e  agreement bet~veen Purclloser 
sl-lrl DIS. ivhich is rctluircd in ordcr Tor a Pur~lii~scr to do busiiicss w i t h  DlS. 

"DIS" shall llleall the Washiagto~~ State Depamuent oT11~ormation Services 

"Kffcctive Di~te" shall incan the iirst date t h ~ s  Contract 1s m full force aiid effect. It mav be a 
spccilic dl-IIC i-lgrccd io by tlic purtics; or. if1101 SO spccifictl. 111c dalc o r i l ~ c  lasi signature oTs 
party to this Cwtract 

"Exhibit A" shaIl llleall RFQQ Nuiil ber T07-RFQQ-0 15 

"Eshi bit B" shall llieali Contractor's Kespoi~se to KFQQ Nuin ber 1'07-KPQQ-UI 5. 

"ISB" shall mean the Washi~igtotl State hlfonl~ation Services Board. 

"ITPS" shall nlealr Infollliation Technology Professiol~al Seru-ices, which includes both Personal 
Serviccs a ~ t d  Purcllnscd Scrviccs. as detiz~cd l~erci~l .  

"ITPS Prugram" shall lneall the DIS-established illaster contracts that make IT professioi~al 
services available on an enterprise basis to support statewide tecluioIogy projects. 

"ITPS P~*ogram Manager" shall mean the person designated by DDIS who is nssigrled as the 
primary coutnct person will) rvIi0111 COIIL~BCLO~'S  ACCOUIIL Manugcr shall work Tor ~ h c  durntioi~ of 
this Contract and as f~lrther defined in the Secriorl titled ITPS Program Manager. 

"Mi~ter  Contract" or "Contract" shall lileali the KFQQ: the Kesponse, this Contrnc t docuilenr, 
all schedules nud cxliibits, all Work Ordcrs, aud all a r n c ~ ~ d u ~ c n ~ s  nwardcd pursuanl Lo ihc RFQQ. 

"OFM" dlall n~can tlic Washing ion Staic Office of Fi~~niicial Maua~ement  

"Pel-sonaI Services" shall ltiean professional or teclu~ical expertise provided by Cotitractor to 
accomplish a specific study, pi-eject: task or duties as set faith in this Contract alld ally ITPS 
Prograin related Work Request and/or Work 01-det Personal Services shall irlclude bul not Ilc 

lin~ilcd to thosc scrviccs specified in tlic State Administrative and Accounting Mai~~inl  ( S A M )  
in chapter I i  Per~nt?n/~Sen~i res located at: 111ul . , '~ni \1\  o l ~ i l  \ \ a  ! ~ O ~ . / I ~ O I I C \  ! I  t1111i. 

"Pricc" sl~nll 111cai1 111c 11oi to cscccd hourly raic(s) hid by Con~ractor i n  ~ h c  calcgorics a~vnrdcd lo 

Contractor as set forth ia Scbedlrle A Price Lisi. and shall be paid 111 Uliited States dollars. 
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"P1*opr'i~t;11'j I I I ~ O I ' I I I I I ~ ~ ~ I I "  <l1;111 1 1 1 ~ 3 1 1  I I I ~ ~ ) ~ I I I ~ [ ~ C ) I \  o n  I I C ~  I)!' (:i)~lll;lcto~ to ii 111~11 I ' o ~ ~ ~ r a c l o r  
slalms a protectable Interesi under Ian.. Proprietary I ~ ~ i o n i l a r ~ o n  inclurles. bui is not l i~ l l~ted  to. 
I I ~ O I  I I I J ~ I O I I  j31 otected by cop\*rigbt. palent. ~radenlark. or trade secrel Ian s. 

" P ~ I  l.rll;l,rcrl Scr\  iccs" sli;lll Ilicnn 111c)cc <cr\ iccs m d  nciii i t  ~ c +  I,rr>t ~ J c d  I,! Co~limctljr lo 
asconlpllsll routllle. c o n l ~ n i ~ ~ n g .  and Ilecessa? rt l~ici~ons as  sct forth rn the RFQQ 2nd a i v  1'I'PS 
P1,ogram rclatcd Work Kcqucsl nlldlor Work Order. Purcllased Sen'lces shall l~lcludc but not be 
limilcd 10 ~liosc scrvlccs ~ ~ c L I ~ ~ c C J  ~ I C  PLITCJIDCCCI S C I L ~ C C S  111 R f W  43 105 020  

"PIJI-C'~;ISC'I"' s11a11 111enrl DIS find those goverllnienr or nonprofit enrities that have elitcred 111to an 
InterlocaI or Customer Sc-nwe Agreement (USA) n l t l l  HIS DIS I ~ I ~ I ~ I J I I I S  a scarchabIe database of 
clulent U11SIOlllrrF at 1 1 1 1 1 ,  I . l 8 t ) )  1 1 '  4 1  6 6  I ;. . 1 .- , - L , ~ ~ : J ~  , I  1 ,  

"Pu ~-ch;~srr WOA 01.del- Arlminiut l.i~tur" sl!nll 11iea1l tlmr person designated by Purchaser to 
cldlnin~ste~ pml Work Order crn behalf of'Purchaser 

' ' P r~ rc l~ i~sc~ '  Worlt R c r l ~ ~ c s ~  Arlrr~i~~istralul-" shall Iiiean thnt persol1 desisg~ated by Purchaser to 
ad~~l i l~ i s t c r  ~II!' Work Request on behalf of Purchaser. 

"KC'\V9' shall nlean 111c Rcv~scd Code ol'Was111nglo11. 

"RFQQ" shall mean tile Request fbr  Qun1iiicat1on.s and Quotation used as a solicitation 
I l o c ~ u ~ l c ~ ~ t  10 csiaI~11r;li 11iir r o n i m ~ i  including all [is n~ticndnlcnls and modificeiions, Exhibit A 
Iicrctu 

"R~spunar" ~ 1 1 ~ 1 1  llleall Co~iirncror'e Response to DIS' RFQQ fo; Infomiation Teclu~ology 
Profesuonal Sen ~ c c s .  Esh~b i r  B hereto. 

"Schedule A: Price Lhr" ~ 1 ~ 1 1 1  mean the attaclutlent to this Corltract that iderllifies lllc 
au~iivri/.cd Scrviccs and No[-To-Eucccd Hourly Rate Prices available luiider this Contract. 

"Suhedulr B: Work Rr!qur..st T~n~plrrte"sshall llienll the attachment to this Conrract that prov~des 
example i'onnm, terrlls and col~dit io~is for a Work Kequest. 

"Schedule C': Work Order 1'rrt1pliitL"' shall ltleail rhe attachment to this Contract that providcs 
example fol mat. terms and collditions for a Work Ordcr. 

"Schcrl~rlc D: MWBE C~rf;f;cufic~n'' shall nleati the attached certificate(s) ilidicatirig 
Contractor's. m~d/or one or more of Contractor's Subconfiactor's stahus as a luinority ur ~vnolen's 
business tnterprise. 

"Sc~*viccs" shall lllenil the Persolla1 and/or Purchased Senices  in the categories detined ul the RFQQ, 
Eslhibit A. 

"Specifications" shall mcrui the Tecl~l~ical  Seivice Categoryljob descrip~int~s n t~d  otlicr 
specificatio~~s for Services set forth in the RFQQ, EsI~ibil  A 

''Suhc~nt IXC  to^"' sllnII luenri olle 110t in 111c cniploq mcni or  Contractor, who is perfonuing all or 
~ ~ r t  of the business activities under this Coi~tracr or any Work Order m d e r  a separate col~tract 
wit11 Cotucactor. 'l'lie ten11 "Subcontractor" meruns Subcontractor(s) nCauy ticr. 

"Technical Scn'ice Category" shall llleail the l ~ s t  of eighteen (18) Service categories that are set 
forth i n  the KFQQ. Eshtbil A. 

State of W n s l ~ i [ ~ _ e t ~ ~ [ i  I ~ ~ r u ~ ~ i i u l i u n  Technology Profcssiol~al Scn~iccs 
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"'l'crm" shall 111~311 1112 pc'riod af II I I IC  spcc~iied within a document that tt will be ill fill1 force aiid 
cfrccl a ~ i d  ~~lcludcs. c g.. h,Iaslcr C C ) I I L ~ ~ C L  Tcrln. Rcfrcsl~ Tcnn. and Work Order TL'I.III. DS furlher 
tI~TiiicJ ill Scc~ioli 2 

"Wo1.1, 01-tlr r" shall inc;lll 111c cooiracn~nl docutiiel~t ~ssued  by n Purchaser and e\;cclllc(l 
bct~keen Purchaser aod the Uonlraclor. tazll 1Vorli Order shall be tlie result of a sccorid tier 
compct i~loli A Wor b Oldel gcnclall! co~l l i l i~ i~  projcc~ ol~jcciivcs. S C O ~ L '  n~ld desc~iption ofr~ork, 
t i ~ ~ i e l ~ n e  and period of perIor~uaace. campensatton and payment. Contractor responsibilities. 
Purchnscr rcs~)ons ib i l i~~c~ .  Purcllnwr +pcc~uI lcrlns arid co~idi t io~~s.  sigiinlure block. ctc arid 
Incorporates tllis Colitrncr by reference. A ttmplnte Work Order is attached to this Contract as 
Schedule C 

"Wnl-I; Pr.oduct" slislll nicn~i Jim slid produc~s prutfuccd iindur n Pl~rchnscr's Work Order 
including but not limi red to. discoveries. fonl~ulae. icieas. improvements, itlvcutiot~s. methods. 
models. processes. teclu~iques. findings. conclusions, reco~lla~eadrrtious. rcports, designs, plans, 
diagrams: ha\vings, software. dalabases. doc~unc~~ts .  panipl~lc~s a d v c r i ~ s c ~ ~ ~ c l i ~ s .  hr)ohs. 
~ u n g n ~ i ~ l c s .  survc)s. s~udics. coiiipuicr progmms. fil~lls. lapcs. a~tdlor souad reproduictious. to the 
extent provided by law. 

"Work Request" shall tneall a sepal-ate secolld tier solicitat~on dncunioll~ dc~ctnpcd arid issiicd 
by tllc Purchsscr lo TTPS Program Conirac~or(s) to retlr~cst proposais relative ta a Purchaser's 
requirement. The Work Request typrcally ldeiltlfies the prqfect objec t~ves.  scope and descnp tiou 
of work. tiinel~ne and period of' perfon~iance. coliipellsatloll a ~ l d  prl, ment. Cuntl actor 
responsibilities, Purchaser responsibililics, Purcl~ascr spccial tcr~us and cvndit~oiis. inshrctioi~s tci 
Conlraclnrs. clc A template Work Request 1s attached to this Ccrnmact as Scl~edale B. 

Master Contract Term 

2.1. Term of Master Cotltract 

a)  This Contract's initial Term shall be from Julv I .  2007 01- date nC last s ig~lnh~rc afli.xrl.d, 
~v1iichcvcr is laicr, ihrougli Junc 30. 2009. 

h) This Contract's Ten11 illay be extended by up to folu (4) addilior~al one t I )  year Teri~ls, 
provided that tlie esteiisloils shall be at DlS' option and shill1 be effected by DIS giving 
tvritten notice of its intent lo eslei~d this Coiltract to Contractor not less !hall t l i i r~y  ( 3 h )  
calendar days prior to 11~e dim-currcllt C n n ~ r a c ~  Tcr~n 's  crpira~iou and Contractor 
nccepti~lg such extension prior to the then-current Contract Terlil's expiration. 'lhe total 
Term of this Contract sl~all  not be este~ided bevotld June 3 0, 2013. No change in terms 
and condilinns sIlnII bc pcrloi ttcd duri~ig ilicrc cs tensions li~ltess specifically agreed to in 
rvritiiig 

2.2. 'l'erm of Work Orders 

a) Tllc Tcn t~  or ally Worh Ordcr c ~ c c u ~ c r l  p~~rsui~i l t  to this Contract shaI1 be set forth in the 
Wnrli Order 

h) Work Orders or renewal Work Orders entered illto prior to die expiration or other 
termiual~on of t h s  Master Colttract may be coilipleted uiider the Master Contract 
teruls and C O ~ I ~ L ~ I O H S  111 e f f zc t  1vi1e11 the Work Order or renewal Work Order was 
entered rrito. 



c j Ncw W t d i  (Irders or rcncwnl Work Orders shall llol hc c ~ ~ ~ c r c ~ l  r111u ilficr 111c 
cspiration or other terminatiol~ of the Master Contrast. 

d) Work Orders sllnli 1101 be renewed for a Teml be!.ond June 30. 20 15. 

3 I All o r l l ~ c  icrll1.s a11J coi~diiiuns co~ltaiiled in this Master Contract shall sunlive the 
expiratio11 or other terr~lination of this Contract for so loug as any Work Order en~ered 
illto under this Master Contract is still in cffect and d ~ n l l  appl). to such Work Ordcr. 

The lenlls. co~idilio~is a i d  ~v>~rrantics coi~lnincd in  (liis Conlracl lhat by their sel-ise and 
contest are i~ite~lded to ssuni~me ~ h c  espirauon. caucell~tlou o r  ten~~i i la t io~i  of this Coiitracl 
shall so sulvive. In add~tion. the tei-111s of the Secr1011s 11 tlcd 0.r7c~.puyments to 
Clon~ri~ctor; O ~ ~ n e r s h i ~ ~ l R i g I i ~ s  i r ~  nwtil; Acccss (u Data; Corltractor Curnrnitmentu, 
Warrantics and Rc1)resentidions; Protcction of Yurc hascr's Confidentiid 
h~for.mutinn; Scctim~~ Hcalrllirigs, Incor~)c~ratcd n o c ~ ~ r r ~ c ~ ~ t s  and Order of Prccerlence; 
Srrbcont ractors: Prrblicity; Rcuiew of Cuntrac tur's Rccords; Patent ;md Copyright 
Intlemnificatioo: lnsurnncc: Con t~ . i l~tor ' s  Prollrictary Information; Disl)utcs; 
Limitation af Linhilit?-; DIS Mnster Contr:~ct Arlrninistri~tiorl FCC and Collection; 
and Activity Reporting d ~ n l l  sun ive \he ~crmiunt~on af illis Contract. 

Pricing, Invoice and Payment 

4. Pricing 

4.1. Contractor agrees LO prolride the Ser~~lcts  111 the categolies and at t l l t  Priccs sct rorlli in lllc 
Pricc List attacIled as Schedr~le A to 11liq M n w r  Conlmcl SLICII Priccs may not be 
incrcascd during the term of this Masrer Contract. Prices are considered rnasmlmi~ or 
"ceiling" prices only. On a project by project bas~s,  Coi~rrnctor may elect to pro\ ~ d e  
Senrces to Purchaser for perhrrl~at~ce of a W o 6  Order at a lower PI ice ~ h a n  tl~nl nriginolly 
estabhshed in this Mastel Conttnc t. 

n) Tlic m u x i ~ i ~ i ~ ~ r ~  co~~siderr~t ioi~ available to Vendor under tbis Contract is $l,000:OUU,UU 
(US dollars) for the initial Tentl, tunless amended. 

b) C'omtde~atio~l for each Secoltd Tier Work Contract will bc stated in the Pmchaser's 
Sccol~d Tier Cirork Contract. Prrchaser shall make payments on Seco~id Tier Work 
Coutracts to the Vt~idor  cotisisrent with the terrlls set out in the Sccoud Ticr Work 
Cou~rocl Fiuiding t i i i ~ y  bc rcderal. st;] te andlor private grant based depending on the 
spcci fic pro5gun reqiiesting staffing 

4.3 If Contr~cror reduces !is Prlces for ally of the Services during the Tell11 of this Cnntrnct, D1S 
2nd Yurcllascrs shall 11ave tile im~llediate benefit of such lowcr Priccs for new plucliases. 
Uontlnctor sllall sead aolice lo the DIS Msslcr Con tract Administrator with the reduced 
Pr~cc\ 11 iihin fifteen (, 15) Rusiuess Days of the reduction taklng effect. 

State irf Washiogtuu lnfom~ritlon Iechl~ology I 'mfiss~otul Sen lces 
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4.4. Purchaser ~ 1 1 ~ 1 1  rei~l~blilse Co~lLmcLor for tral-el aild other eAycitses as tdz11 tiiicd in a Wnrk 
Order. or as  a u t l ~ o r ~ ~ c d  i l l  u riling in ndvslllcc 1 1 ~ .  Purcllnscr i r ~  accordulicc \ b - i l h  tile tIlen- 
curr'c~~l rulcs i~nd regulalro~u set fort11 in the WosI~iugron ,S/ i t t~ .-Id/) t t ~ f t ~ f ~ ~ r t f i ~ ~ c  MIL? A C C O I I ~ I ~ ~ F ~  
A ( I  I \  I \  1:. I ~i I ~ I  % I  .I I.,.\ . ' 1 > t ) I i i \  :11111 ~oi,.!~!!!), Ccntmctor shall provide a detailed 
irem~zarioo 01-cspenscs. i~icludi~ig dcsctiptioo. amounls ariil Ji j~c.; .  and  rcccipts for amounts 
or Tiny Joll;lrs I $3)) or Inore ~ i : l ~ e n  requestilig reimbursement. 

4.5 Eco~lotilic Price Adjustments 

a) ll' DLS elects to este~ld this Cnnt~act rn( all addilioi~nl ol~c-year period@) beyond tllc 
i l l  i l  i i~ l  Tcnn. or subsequent reiic~vnl period(s). the Contmc t pricing for the addi tioaal 0111 

!,ear shall be automatically illcreased or dzs~zased. as applicable, by Dl S hy not morc 
than the perceutage ii~creaseldecreasc nT 11ic I1 S Dcpartii~c~it or 1 .;lbor "Cooslm~er P r ~ c c  
Iricicx. US City Avcr~~gc.  All Items. Nor Senso~ially Adjusted" (CPI-U, Series Id.  
CVLJROoUUSAU). 

b j  'rhe baseline index shall be the index a~n~oiulccd for April or tIic prcvious year. The 
allonnblc pcrccl~i ch;~ngc sli:~ll be calculated by subt rac t~ng tlie basellue 111des from the 
itides announced for tlie April in which the renewal option is esel,clsed, atld d iv id i~~g  t l ~ c  
result by the bascl~t~e rudes. The a l l ~ \ \ ~ a b l e  percc111 chnn gl: shall he rcllulded to the 
nearest one-111111drcd111 ol'ouc pcrccnt H I I ~ I  shall be the 11iasi11111tl1 price adjusul~ent 
permitted. Ccrntractor may ohTer prlce decreases in excess of the nllo~vni~lc CPI-U 
percent change at ally time. The followir~g csamplc illustmtes the computation of 
per-cent cho~igc I I S I I ) ~  April 10(W as  thc Baseline: 

.< 

194.6 

188.0 
-- .. -- 

E q ~ ~ i l l ~  i~tdcs  p o i ~ ~ ~  cha~igc 
-- -. . . - - 

6.6  

X;)~~~i ied  by previous period (baseline) CPI-U 188.0 
- ... . -- 

Equals 
- 

0.035 1 

Results ltiulr~yi~ed by LOO 0.0351 s 100 

Equals percent change 3.5 I 
-- 

Example: (1YJ.G -- 188.0 = 6.6) then (6.6 + 188.0 = 0.0351 s 100 = 3.51%) 

4 6. Contractor agrees that all the Plices. terms. wiirruiliics. and bellefits provided m tlus 
Co~iLwci arc: comparable to or better than the tenus prese~ltly being of'fered by Corllraclor 
in >111!: other goverrui~ental entity purchnslng the same Servtues under similar i c r ~ t ~ s .  If 
durui~g the T z m ~  of t h s  Contract Coi~irnclor shull criicr rnta contracts with ally other 
gcn cnirncrlial eotity providitig greater benefits or Illore favorable terms tha~l  those 
prcrvjded by tlus Contract, Col~tractor shall be obllgnted to plovidc t11c samc lo DIS for 
subsequent lTPS Prograni rclatcd p~ucl~nscs 

4.7. Contrac~or agrees that Priccs provided in this Coiltract assurnc that work is perfonued duril~g 
Business Days and Hours. Overti~ne rates are not altowed lmIess required by state ot- federal 
law. Further. Prices are to be coaside~cd all-inclusive hourly rates i n  includc all cxpcnscs 
(e.g., overl~cnd, insurt~ncc. and adnl~uis!ration i~icludiilg but not limited to the DIS 



h1asit.l. C o ~ ~ t r : ~ r (  Adrninistr;~tion Fee outlinczl in Seclioiz 55) below) except travcl (sf< 
Secllon 4 4 nbo-ce) 

s o  ndvouce payment shall be nlade for Scn~ces  fitrnislled by Cnj l~ rac~or  pursr~ant to this Contract. 

G 1. Purchnser 1~111 yay sales aitd use tascs. ~f nri! iriipoclcd on the Servic.es acquired 
hereunder. Contrncrur ruri\L pay ~ " 1  ullicr tales illcludmg. but i~o t  lim~ted to. Wadlington 
Busi~~css and Occupation T ~ Y .  other tases based on Conmactu~ '~  incoluc: or gross 
receipts. or personal property tnses levied 01 assesscd on Cr)~itr;tctor's persolla1 property 
Purchaser. as an agcrlc) of Washington %are g o ~ ~ c r t m ~ e i ~ t .  1s esenlpt from prope* IDS 

h 2 Conrractor shall coi~lplcle reglstratloil i c~ lh  tlie Washing to11 S l n ~ c  ncpnrtrl~e~lt of Revenue 
and be responstblc for payrllerlt of n l l  1akc.s Juc oil payments made under tlus Coumct 
and nn j  rcli~~cd Work Order 

6 3. All paynle~irs accrued on accouut oi' payroll tases. lu~en~ploy IIICIII coiiirihri lions. ally 
other taxes: mswance. or o t1121- expeltses for Coii~r;~c~or.  Contractor's staff. or 
Subcoutractors, shaII bc Co~liracior's sole responsibili~. 

7. I~lvoice ;uld Payment 

7 1. Contractor's nil1 sitblnit pi-operly itclu iLcd ill L oices to Purchaser's Work Order 
Adminislrntor fin ,111y aud all work related to a Purchaser's Work Order. In\ oiccs shrill 
provide and itunize. as applicable: 

a) DIS Ir~foniiation ' I 'ech~~ologv Plofessi~>r~nl Scr\ iccs hinsler Contract luuliber 1'08-MS'T- 
G29 

b ) Pnrchaser Work Order 111inl ber; 
c') Conmactor name, address. phone nu~i~ber.  aud FcdcraI Tax Identificanon Number; 
d) Descrlptloll of Scrv~ces provided. 

2) Date(s) that Sel vices \L crc pr~vidcd, i i~cl~id~llg ~~ iunbe r  of hours workd .  

W: 11~11nbcr of Ilours worked would not be appl~cable for a delibcrablc-based or 
fired fee Work Order. 

f)  Contraclor's Price for S e r ~  iccq, 

g) NCI invoice Price for each Semce. 
11) Appl~cable taxes; 
1) Otl~er applicable c l ~ a ~ g r s :  

, J Total irlvt~icc Pricc, n~ ic l  

k Pay~ncnl tenils incltidj~~g any available prompt payme~~t  discoultts. 

7.2. Il'e~ptnscs ore allorved under any Work Order and ii~voiced to Purcllascr, Concracror 
ii~usl provide a detalled itelniaatio~i of those espenses 111at ur: rcimbi\rseable, i i ~ c l ~ ~ d m g  
descriptron. ait~owlts and dates. h i g  single r: xpc~lsc in the ainount of fiftv dollars ($30) or 
Inore must be accillupnnied by a rcccipl in ordcr lo recei1.e reimbursement. (See 
Subsectioli 4 4 above 1 

State of Wusllinglu~l Iuforr~~o~io~~ T e c l ~ ~ ~ u l u ~ ~  Professional Scrvrces 
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7.3. Payments sllall be duic and pa? nblc tv  I (hi11 thirty (30) cnlcnti:ir clays after provision arid 
acctpiatlce of Scr,viccs or t h i r ~  (3U) calendar days after rece~pt of properly prepa~ed 
iluvoiccs. 1) l~icl~cier  is Inter. 

7 4 I~icorrect or 111coluplete myoices n111 be retw~lcd h\ Purcliascr Lo Contractor for 
correct1011 and rcissuc 

7 The Co~i~mclor 's DlS Masrcr Conl~act nruinber and rllc Pilrchaser Work Ordcr nunibi;r 
mus( appear oti a11 bilIs of lading. packages. and curt-espnndcncc rcla(i11g to ally Work 
Order. 

7.6, PlucI~nscr slitill no1 Iiaoor drafts. nor aiccpt goods on a sight draft basis 

7 7 If Purchaser falls to tnnke timely paynlent. Colltroctor n i a y  ill! oice Purchaser one percent 
i 1 %) per 111011 tll on the arnourlt olcrdur: or n miniiii~im of one dollar (% 1) (Keikrcnce 
cl~nplcr 33.76 RCW). Payme.nt will 11ot be co~sidered late if' pnyniclll is dcposi~ed 
electro~licall~ 111 Coiltxacror ' s  bank ncco~uic or i a cl~c;k or Ivarrant is post~llarked within 
t l ~ i r ~ .  (XI calc~ldar days of ncucpin~~cc or [he Services or receipt uP C'oulra~ror's properk 
prepa~ed in\::,izc. whiche-r-er is later. 

7.8. As npp1ic)ible and if ou tlincd 111 the Purcliascr 's  the Work Ordcr, Pi~rcliaser 11izy ~vith11oId 
(en pcrcent (10%). or other appropnate amolunt as  dclincd by the Purchaser in the Work 
Order. fro111 each pa! melit ku11i1 acccplancc by P ~ ~ c h a s e r  of the tilid report, completjni~ 
of' p~cljecr nntf/or oihcr appropiate milestone. 

8,  Overpayments to Contl*nctor. 

Contractor shall rcfi~nd lo Purchaser the full amoluiit of any erroneous p a j 7 i i l c ~ ~ ~  or ovcq~ayment 
ul~der ally Work Order witiii~i \h im (30'1 days' rvrittcl~ 11n1icc l f  Contractor fails to make timely 
refund. Purchaser tilay charge Uol~rlactot. o~ie  pcrcc~tl (1 ""u) per month 011 the amount due, zuitil 
paid in f'ull. 

Contractor's Responsibilities 

9, Pu~.ch,wer Eligibility 

111 nrdcr lo be eligible to p~rchase ul~der this Master Contract. Purcli~~scrs shali have a Custol~~er 
Service Agreement (InterlocaI Agre~niciu) \\iih DlS Co~itrac.tor shall be respoilsible for verifvi~lg 
Purcl~aser e l i p b i l i ~ .  Cotllractor may i ~ sc  tlle search featwe on the DlS website. 
& I ~ ~ I " . : ' I C ~ I I I I I ; I ~ ~ I ;  1\3 .;o\.:C'S-i I i l  S4Ctnt -c  tr.,lsl! or may ccl~llocl lhc Office of Legal Services 
~villiin DIS a t  .?60-cZU2-3jjl to ascerta~i~ Purchaser cligihili~j- 

10, Cor~tractnr Work Order h1;lnvgei- 

Contractor sl~all assign a Co~itractor Work Ordcr Manager for each Purchaser Worli Order. The 
Co~ltl-actor Work Order Manager shall be the prtucipal point of cuntrrct h r  Purchaser and sliaI1 
cnordil-late a l l  related Contractor's activities. 

1 1 .  RFP Milndatoiy Requirements 

State uf Wushinpiur~ 11lfun1iutio11 Trcl~r~ulugy Professional Scrv~ces 
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The RFQQ mandaton rtqlrirclrlcrl IS ;Ire esselltial substat~tn.~ terms of t l i~s Maslcr Contract. 
Senlces piovided 1111dcr 111 is Mnstcr Con11 act shall nlcct c)r c xcccd all the m~ndrlton 
iequirc~l~c~ils or RFQQ 

12. Serrices and Stotcn~erlt of Work 

12 1 411 Sen~c,es sl~all be ptrror~ucd pursunnr to the teniis oPl111s UOI~I I  oct  iiild shall be 
documenicd In n Work Ordcr establidied benveeil Pi11 c h a m  and Contractor A WOI-!i 
Ordcr ~cti~plate 1s anacl~ed as Schedule I:. 

12 2 Prior to c i ~ t c r i ~ ~ g  into ally Worl, Ordcr, Purchaser shall coi~duct a Scco~id Tier acqulsit~on 
process pursua~lt lo Sect1011 22 of thls Contract. 

12.3. A W~.jrh Order shall at a minimtml: 

a) R efercnce t h ~ s  D1S hlaslcr  COII lmci i ~ ~ u ~ ~ l b e r  TUN- h1ST-619 
h) Identrij. Purci~aser 's Worh Order ~ i ~ u i ~  ber. 
c j  Deiiue piAoject or. (ask object 11 es. 
d )  Descr~hc Ihe scope of Serv~ces or work to bc performed; 
e) 1dcnlif-y del~~erables;  

0 Specify a t~aleliile aud pcriud u f  performance; 

g) Spec~fv compcnsntiou and pa!:~neut, e.g.. rllc Ilourly rate and total Contrac~or hours to be 
~xnvidcd or the fised price for a deli1,crahle. (whiche'ver is applicable), lotal cost of the 
prqject, and an,- reimbursable Contractor espenszs; 

11) Dtscribc C o n  lrector's roles and responsibili t ics; 

i) IdenliTy specific Corltractor staff. i:includin~ Contractor Work 01 der Manager: 

1 )  Dcscri be Purchaser's roles tr~ld rcspo~isi billties; 
L) Tde.ntify the Purchaser Wo1.L Ordcr Manager; alld 

1) Provide signature bIoch Ti~r both parties. 

1 2.4. 1ndir.idual \Fv ork Orders may include additional or conllic~iiig terms and conditio~~s as 
detenn~ii~cd by the Parcl~aser. In tile even1 o r  uny conflict, the i+ ork Ordcr sliilll prevail. 

1 First Ticr - Ullder tllc procislo~~s of cl~sptcr 33.19 RCW, thls Colltracl is rctluucd to be 
CiIcd wit11 the Office o f  Fi~~nricial blanagement {OFM) No contracr. or any amendniet~t 
thereto. requ~ied to hc so Ii1e.d is effectr$,e. altd no work shall be co~~il~rneced [lor payment 
made. u ~ ~ t i l  LCII  (1  Q! ivorkir~g days ibllon rng thc date of fillrig and, if requ ircd, liiltil 
appro1 cd by OFM h~ the e\-ent OFh4 falils to approve tlte Corllracl. Ihe Contract shall be 
null and vold. 

13.2. Seco~id Tier - No rvurk shalI be pcrfor~i~ed bv C(lt1Lr21ctor ~uilil a Worli Order is csccl~ted 
by Colrtractor and Purchaser. 

14. Ownership/Righ ts in Data 

1 1. Any cllstolr~ nddilirwns a lid modifit-3tlons to Con~ruc(or's Preesisting Material [defined 
below) UIIJ a11 data and work products pioducctI pursumt to his Mnstcr Contract and a t y  

Work Ordcr shall coIIec tively bc caI1ed *'Wnrk Product." Y wcllaser shall lia ve and retaut all 

Statc of  W ~ C I I I I I ~ T O I I  Intbn>inrion Techl~ulogy PFO~CSSIOII~I Senices 
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owiicrship. right. title. u~tcrcst ;111d all iutellech~a] propem r-ighls to Work Product. To tllc 
cxlcnt t11:il an! such rights in Lhe WotL Producl i c s ~  i~ i i~ia l ly  wit11 t l ~c  Contreclor by 
operation of Inw or for any other reason, Conirilctor hereby perpehially and irrevocabl~' 
assigns. transfers and qu i t c l a i~ \~s  such rigl~ts to Purchaser. Olv~iersllip l~lclridcs the right 10 

copynglit. patenl. rcgrqrcr ; ~ ~ t d  the abi l ie  to transfir t l~ese  rights and all ~ ~ ~ f o r a l a l i n ~ i  usctl Iu 
iomlulnrz such Work Produc~. 

14.2. Conrrac~or warrants that il is  llic on aer af the Work Product aud Prees~s t i t~g  Material arid 
11 1111 i 1 has Tull right ra assign and I~cei~sl:  llle same to Pw chascr 

1 J 3 Work Product includes, but IS not I~mitcd lo. d i \ ~ o \ c r ~ c s .  fonliulac. 1de;ls. miprovetne~its 
~ ~ v e n t l o n s ,  mell~ods. models 1,roccsscs. techajrlues. findings, conclusions. 
recoi~i~uc~ldzlt io~is~ rcports. dcs~gus .  plans. dwgrams. d r a ~ v ~ n g s ,  snflwarc, databases. 
dnc~rmcn~s.  p ~ i ~ p h l e t s .  ad, ert~semen(s, books. ~ n a g a ~ i n c s .  MI n,e>.s. studies. compi~tcr 
programs, f111ns. tapes. atid/ol soiuid rcproduc.Iiolls. to the cute11t provrded by In11 

14.4. Dur~ug  the Terril n~ld all! liluc thcrcafter. Coiuiractor shall e lecut t  n!l doc umcnls and 
pct ftmn sucll othcr proper acts as Purchaser may deem necessary In secure for Purchaser 
the rights pursuant to this sectlon. and ivllcn so obtnined or vested to rna~ntain. leltelv, nod 
rest01 e die satlic 

1 Cot~traclur s l ~ a l l  not use or in ally tnanner dissem i~lnle ally W C I ~ ~  Product to ally third 
party, w represent in any way Contractor owl~crship in any Work Product. Contractol 
shall take 311 reasoaable steps Ilcccssary to ensure that its agents. enlployees. or 
Subcouiractors shall nut copy. disclose. transrnl t or perf6!n~i ariy Work Produci ur ally 
portiotl thercnf, in an!, fonn to any t h ~ r d  party. 

14.6. Uontraclor Ilcrcby g r m t s  to P~wc.l~aser a uon-exclusive. 1-0, nl~y-rrcc. irrevocable license to 
use. publish. t ~ a ~ ~ s l a t e .  reproduce. dtli~er,, pcrfom~. display, and dispose of l~iaterials and 
h o w  llorv tllat 31.5 delivered ru~dcr this Cmtract, but that do not onglrlatz tlicreCrom 
('Preesistil~g Ma~crial") 

1 7 Cnnl ri~clor shall esert best efforts to ndvlse DIS n ~ l d  Purchaser of all knotvn or po te~~ t i a l  
i~lfrjngemcnts of publicit)., privacy or of il~tcllcctual property r ~ g h t s  of the Prees is t i~~g 
Material li~rnishcd ~tildcr this Contract DIS and Purchaser shall receikc prcmpt wrirttu 
notice of enc l~  )lo( icc: or claiili of copy r ~ g l ~ t  mfringemeiit ur illCrin~cmcnt of other jntellech~al 
propcrly right worldrvlde recen'ed by Confr~ctor xvi 111 respect to ally Preexisting MnteriaI 
delivered under this Cc~th'act. Purdlnscr sl~nll ha  1 e the right to modify or retnove ntiy 
reshchve mab lngs  plnccd upan r l~e Preesistrllg Material by Contraclnr 

15. Access to Data 

Coiltractor shaII up011 writlcrl request provide access to data generotcd undcr this Coiltract and ally 
Worl. Order to DIS, to Purchaser. to the Joi~lt  Legislnkirc Audit and Revlelv Committee. and to the 
Sle te Auditor. as requested. at no ~dditionn1 cost. This incIudes access to all t~db~n~atioa that sugporls 
the findings. conclus~nl~s .  and rccnmlue~~cla t~oiis of Contractor's reports, including computer itiodeIs 
and it~ctliodolog\ for lliose models 



16, Security 

While OII D [ S  or all! P~lrcliilser's prenlises. Contmclor. its agct~h. c~ilployces. or Subcontractors 
sliall co~it'unu i11 all respecls with anq- and all o i  r l~rc l~~ser ' s  ph!sical. fire. safety, or otI~cr 
s e c u r i ~  regulations 

16.1 Facilln Accep 

Co~iir:~clor ~mdersands that Plu chnscr's building entrn~lces lilny be co~~trolled Cnr access. 
Contrxtor agrees to becoa~e fmuilisr I\ irk Purchaser's building and securily policies, and 
ii~rlher agrees lo ohscrvc intd comply \v1~1i all Piu.chaser's builrli~rg and security policies 
or proccd111-es 

Con tractor u~idersla~ids tlial ill ordcr io obtain access to Piucl~~ser 's  prclnises . Colitractor 
may havt to bc issucd ;I sccurit;v badge by Purchaser. {lol~lractor shall provide certain 
pc r sv~~ i~ l  i~~for~nation, mcludiug valid go\crni~lcnt issucd photo identificotio~~, prior la 

obtai~~iiig a seciir,i t j  barlgc \\:hen required by Purchaser. Co~~lr>~lclor fiinher understands 
that Purcllnscr 11 ill coliecr aiid retain such persollnl inrormation for so long as tbe Work 
Order is it1 effect aiid such individunl(h) has access to the premises. Purchnscr rcscrves 
the risl~t M conduct backgrou~id chccks and deny an applicntioa for n sccuri ty badge. 
Failure of Conlracior to corllply with P~~rchaser 's securily and safety polic.ies and 
procedures is s u f i c  ieirt groulid s For revoking, 11) t~dirying. suspendu~g or rcrminating 
acccs c; fo Purchaser's facilities. Up011 tllc cnrlicr of tennilla tion of the Work Ordcr, or 
wrspenslon or ternllilatio~l o r  ~ c c c s s  lo Pirrchaser's fac~liries, Collrraclor shall rehim all 
sccirity badges. L 

16.2. Reiliote :'iccess N x t o r k .  

Cnnlroclor understands that in order to obtain remote access ts Purcl~aser's Local Area 
Nehwrk (LAN)? cmail. or supported computiog eiiviroiu~~etlts tllmugh a reiliote access 
connection ("Rcmote Access" I .  Contractor  nus st comply wi 111 Plucltaser's Re~tiote Access 
policy and any otlier appliwble poIicies or procedures. Coiltractor shall, prior lo access. 
ccmp lete and slgu a1q7 applicable aprcc~ncnts or forins Reiilote Access is condit ioned 
~lpoti final appro~ml tly Purcl~;lser. 

163. Safew. 
Contractor shall observe and coruply with WlSHh arid OSHA reguIat~ous, nil appllcoblc 
sarcty and enr'1ronmenta1 laws and :cgi~lalioiis,. and all of Purchaser's rulcs, bw idelines, 
policies and procedures relating lo  safe^. ~vorkpIace co~lditiol~s, 11cuIth aiid tlie 
envirwmeu~, including but not Iiriiited to plysjcnl, rire, evacuatiotl: accidents. l~aznrdous 
111aicrials or sih~at~ons, or other snfcty regilations aud policies. 

17. Contractor Commilments, Warran ties and Hepresenlntions 

Any writ tell conl~ni tment bj. Contractt~r \\ ithin tlie scope of this Contiact or ally Work Order shall 
be billding upoil C O I I [ ~ ~ C I O ~  Fa i Illre of Coalractor to fillfill sucl t n commitn~eut may coilstrrute 
breach and shall lel~dcr Contractor liable for damages uitdcr Ille tentis of tills Contract or ally 
Work Ordcr, as applicabIe. For purposes of this scction. a com~i~itmeut by Cootraciur it~cludes. 
(1) Priccs, discw~nts, and opt~olls colnmi~tcd to rematn 111 force ovel a specified period of time; 
mid (ii) any nanatlfy or rcprcscntarioii 111ade by Uonrracrar in irs Rcspot~se or contamed in ~ 1 1 ~  

Colltrstctor or man~lfaclurcr p~~blications, rvrltteli nraterlnls. schedules, charts. d~agrams, tables, 
descrlptlom. otlicr wriitw~ cepresentatlons, and ally othcr corn i~~i i i~~ca t~on  wediuiu acco~i lpa~~yi~ig  
or leferr~d to 111 its Respoiise or used to effccr Ihc sale to DIS or Purchaser. 

State uC Wusl~illgw~l I l ~ Y u n ~ ~ u i i u ~ l  Techl~olog> l'rot'essio~~al Serv~ces 
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! 7 1 Coatracior shaIl ~ s c  bzsi error-s to ensure that persolme1 asstgiied to n Wclrl, Ordcr are 
a! arlnble witil ~ l i c  coinpIel~oii of that WOI h Order AII! propas;~l b!, Contrac.tor for 
clld~igcs. rcpliice~uent. or substi~ulioii Work Order persomiel d1ui11g the 'l'eln~ of tlic 
Work Order shall bc subr ui t tcd to the Purcllaser Work Ordcr Adm~nlstrator in rvritjng. 
The Purcl~ascr Wolh 0rdi.r Adi~~irlrstrator shall h a ~ c  the solc discretion ifl accept or re,lect 
sucll prnl>o~al 

17.2. ,4s a condition In accepti~lg Con~r;lclor's proposal for pzrso~il~el  cbntlges. Purch;~ser tilay 
require Contractor lo co~npensate Puu~haser for ail! t r  ai~iillg nild adii~inistrative costs 
incurrcd h j  Purchaser in associatioll IVI th such rcplnccment Sucll compensation ill hc 
in the for111 of a credit agniust Coutractor's o~oatlily i~i\-oicc charges lo P~~rchase r  by 
Contraclor (a) IrnL hi1 ling Purchaser for hours ~vorlied during ~ h c  first tell (1 0) Busi~izss 
Days rcpIacement person~lcI beg111 \\,orL. i T  11ic metlllod oc'compensat~ot~ agrccd lo in the 
Work Ordcr is by ho~lrly r;~tcs (tii~le atid uuterial): or @) crediliiig Purchaser an  amo~uit  
not to escccd $5,000 per person replaced. ~f the ~nclhod of compensation agreed to in lhc 
Work Order is by del i~erables  (fixed cosl). 

17 3.  Tf Purchaser does not accept Clnli rraclor's proposed change alld C n ~ i l r a c ~ a r  is uilable to provide 
acceptable pcrsol~iir I to Purchaser within cell [ 10) Business Dny s after the or ig i~~al ly  assigled 
persol~neI 11nvc Icft, the11 Ptlrcl~aser may te~luiilnlc [hc Work Order. 

IS. Pi-olertion of Pul.chase~.'s C:oafidentiid Information 

(Sec Sectroll 46 bck~lv for Purchaser's obl~gations In prc~lcct Con fractor's Proprietary 
Infbrnlsliou ) 

18.1. Co~ltractor aclino~vledges tl~nl sonw of the niaterial mlci uirformatiun lhat may come 111to rts 
possession at kiowlcdge it1 colinectio~l with or  in perl'onua~ice of this Co~ltrazt or n Work 
Order may ctlr~sist of C o ~ l f i d e ~ ~ t i a l  Tnfonllatioil. Co~~Lruclor agrees to hold Confidential 
Infi~mlarion in slric test co i~ idencz  and ]lot to lnnke use of Coiltiden tial I r i fom~a~ioa  for any 
p u ~ o s c  other than tllz perfominnce of this Coiltract or sly Work Order, to release it only to 
authorized employees or Subcontractors reqi~iritlg suc11 illl'orn~alion for the purposes of 
carryulg ou\ ( 1 4  is Contract or any Work U~der ,  n~zd not to rele.ase. divulge, puhIiuh, transfer, 
scII, disclose. or otherwise make the i ~ f n r m a l i o ~ ~  Lmwn to any otlier party without 
Purchaser's espress ivr,irteti conscnt ar  as provlded by law. Co~llractor agrees to releare such 
i i~for~nation or ma tcrial olily to employees 01 Subconlr;~ctors who haye s~gned a 
nondisclosrrre agreement, the terius of tvl~ich Iinve been previously approvcd hy Purclmser. 
Contractor agrees to i1nple111~1i~ physical, electronic. and rlia~iogcrial snfeguards, i~~c lud ing  but 
not l i~ i~ i t ed  to tIlosr: prescribed by the Purchaser, to prevcol lr~~airtl~orized access to 
Confide~iiial Infonua;io~~. Conmctoss that luny come into contact wit11 n~edicnl data will be 
required to corilplete a Business Associate agrcemenr. as ~equircd  by federal or state Ia~vs. 
i ~ i c l u d l ~ ~ g  H1PAA. prior 10 llic commencement of ally ~ilorh 

18.2. Immediately upun cxpiratioil or ten~lii~atiorl of 1llis Cot~tract or an!- Work Order, 
Coatr;lcfor sllall, as applicable, at  D1S's or Purchaser's option: (i) certirj to DIS or 
P~ucbslser that Contrac~c~r has destroyed all Coi~tidential Irlforn~ation; or (ii) rehni all 
Coaiident~al 111Torn1ation to DIS or Purchaser. or. ('iii) lake wllatever otler steps DIS or 
Purcl~aser rctluire.5 of Contractor to protect DIS ' s w Purchaser's Cot~fideiitial Infu~n~ul inn.  

1 X.3. D1S and Purchnscrs reserve the right to lno~iitor, o u d ~  I, o r  invcstiga te the use of  
Co~~fiderltiid 111 foniiation collected. used. or ucquircd by Contrac.tor through tlir 5 Contracl 
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or any Work Order. The rrionitoritlg, auditing, or investigaling may include, but is not 
li mi~cd to, salting databases. 

18.4. In the event of the utlauthorized acquisition ~Tcomputerized data that cornprclnlises thc 
security, confidentiality. or integrity of personal infurmation maintoincd by the Purchaser 
(Breach), Vendor agrees to comply with all applicable state and federal stalutory 
provisions. I f  a data coniptomise andlor identity then occurs and is found to be the resulr 
of Vendor's acts or omissions. Vcrldor shall assume complete responsibil iq for 
notification of affected parties, and be liable for all a~sociated costs incurred by DIS or 

to r" r ~ t . ' ; " ~ ~ - H r e  Purchaser in respondin~ . . 

/ 
18.5. Violation of this seclion by Contractor or i ts Subcontractors may rcsult in termination of this 

Contract and ally Work Order and detnancl for return of ail Confidential Information, andfor 
payment of rnvnetary damages, or penalties. 

Purchaser's Authority and Responsibilities 

19. Purchaser Use of Master Contract 

19.1 . This Master Contract may be uscd only by Purcl~asers who have a Customer Scrvice 
Agreement with DIS and is not for personal use. Purchaser shall comply with all the 
terms and conditions of this Master Contract, iilcluding but not limited to Contractor's 
Proprietary information. 

19.2. Reference of this Master Contract Nun1 her andlor Purchaser's signstire on any related 
Work Ordcr document signifies agreement to comply with thcsc requirements. Failure to 
abide by these requirements mHy result in Purchaser forfeiting the right tr? make Culurc 
pl~rchases uridcr this or other Dl3 Master Contracts. 

20. Purchaser Work Order Managcr 

20.1. Purcha~cr shall assigil a Purchaser Work Order Manager Tor each P~lrchaser Work Order. 
The Purchaser Work Order Mrinager shall be the pri~icipal point of contact for the Contractor 
Wi~rk Orticr Manager and shall provide oversight or Corl tractor activities and performance 
conducted thereunder. Put.ch~scr sholl rloti t i  the Contractor Work Order Manager in writing, 
whcn there is a new Purchaser Work Order Manager ass iped  to a Work Order. 

21, Second Tier Competition 

Unlcss Purchaser has a sole source justification uridcr the ISB If lnvestmctlr Sta~durds (see 
l~ttv.!lj~b w a . ~ o v l p o l i c ~ e ~  pr)rtfi)l~u!21) I S.duc) and if seeking Personill Services, has also complied with 
OFM's sole source requirements (http , ' ~ r  H ~~q .o fm .na  gc1v!p~Ilicv~l5.2O. htm* 15.20.60), Purchaser shall 
conduct a second tier con~pctition based ou the specific requirements for individual projects among 
the Contractom with Master Contracts in the pcrtirletlr Technical Service Category. Purchaser shall 
use the Wurk Rcquest Template attached to this Contract as Schedulc R TO facilitate the acquisition 
process. 

2 1.1. Selection Prncess - Purchawd Survices 
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PLU-chasct slinll c o ~ ~ d u c ~  Second T ~ e r  acquisitions of' Purchased Sell Ices corlsislc~lt rvirh 
~ h c  TSR IT Imlr.s/~??enr Pol~i>] arid the TSB IT I t i \ :~ . , \~n~i ,n [  LTt~1t7~I~rrd~ 
(k 111 1' , 8 c  17 <.,.\I '2(?<> l> td l ,2  I<;? I  l i t  L i l  1 1 l < ~ l I l  :15]7~,)  

21 2 Sclcciion Process - Pcrsoual Servlces 
Purchaser sha4l coilduct Secorld Ticr acq i~ is i  I Ions of Persotla1 Serviccs colls~steiit with thc 
IS13 Il'Ir~vrlrstmrnt P o l t q ~  nud the ISB ITIt~vestinr~t~! .Stnt~d~~rd.s 
( 1 1 1 1 1 ~  ;<I! I \  i q(j! .IYII; I C C . ' I [ ~ I  L ~ L ~ ~ I I ~ : I ~ L  ; I > I I \ )  a ~ i d  cliap~cr 33.29 RCW and the SAAM 
chapter i S  (111111 \\I\-)! (~I'III j ~ , i  g o !  l t m . l l  i!.;i , ' I  i 1111~1)  

Master Contract Aclministration 

22. Notices 

Any  norjce or deriialid or other conul~uuicalioii required or permitted to be given u~lder 
this Contract or applicable law sliull lx effective onIy 1f ~t 1s In tvrrtitlg and signed bj thc 
applicoblc par[!-. properly addressed. w d  deliv-ered in person, or by a recognized courier 
scrvicc, or deposited with the United States Pnslal Scrvicc as first-class mail, postage 
prcpaid certilied mail. rehlu rcccipl rc(1uested. to ct~e partles at d ~ e  ndhesses providcd in 
this sect io~~.  Fnr purposes of complying with any provision in this C o n l ~ ~ c t  or applicable 
law tho1 rcquircs a "lvriting." such com~iumication. wller~ digi~ally signed with a 
Wash ingron State L~cellscd Certificate. sl~all bc consider~d to be "in rvriting" or "tvritten" 
lo an extent no less t l ~ a r ~  if it ncrc in paper for11i. 

CASE Associates Inc. 
Attn: 13avid Shnrun 
14674 SE Su~uiyside Road # I  48 

Clncknulns. OR 970 13 
Phonc: (503) 658-0727 
Fax:: ( 5 0 3 )  658-0770 
E-mail: daves(<p,seassocia tzs COIII 

To D1S at: Anti to DIS at: 

State of W.irashington 
Dcparimeat of Infon~~ation Services 

Attn: Mastel' Contract A(11ilinislrator 
If bv US Postul r h y  Oiwrrtigltf 

S'cr L~I'UE Cbririer 
PO Ro?; 12445 I 1 10 lefferso~l St 5E 

Olyiilpia, WA 98504 Olympiu WA 38501 

Phone: 360.901 355  1 
Fax: 360.586.14 14 

E-mail: ~ncnclnl~ri >I cl~s.t\-n. C O I  

Slntc or  Washington 
Department of Infoni~ation Senices 

Attn: lTPS P~.ogrmn Mnllnger 
jf by US Pi?sSrrl If by Overti igI1l 

,Yervice Courier 
PO Box 42445 24 1 1 Chandler C11 SW 

Olymp~n. WA 985045 Illympia, WA 98502 

Phone. 360.7?.5 4 2 0 U  
Fax : 360.753 1673 

E-mail: 

or to Yurchaset's nl  111c uddrcss lisled on their Woi-k Order. 

Slu!r: UL Washi~igtoll Inforniahcln 'I'ecl~nolngy Prnfessinnol Services 
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2 2. Notlccs sllall be cf':;.ct~ve upun rcceipt O r  four (4) Dusmess Days nrlcr mailing. whrcbevcr 
1s car licr The notice addrcss as pro\ lded herein ma! bc cllailged by n-ritten lloricc given 
;is provided above. 

23. ITYS P~+oglari~ Manager 

DIS shall appo~nt a n  ITPS Progrant Manager for the I~fomlnnon T c c l ~ ~ ~ o l o u  Proi?ssional 
Seniccs PI  ogrnlli n lio will prov~de oversigl~t of the o c ~ i  L itics conducted llereti~lde~ Tlic ITPS 
Program Manager shall be the prjncipal cn~~lact  for Corlrractor conceniing busir~css nctiv~ties 
llltder this Contract. DIS shall i~olily Coutrac~or A c c o u ~ ~ t  Maaagcr, i l l  nrir i l~g.  if a ~ i d  ~ v l ~ e n  therc 
is a new ITPS Program Manager ass~gned to this Conlmcl. 

24. Co~ltractot' Account M n~laget~ 

Contractor. sl1all i~ppoinr a Contractor Account Ma1i:lgcr for the S~ate's account under 111i.s 
Conlract. The Contractor Acco~ult M ~ I I Y ~ C T  will be the priucipal point of c t ~ ~ ~ t ~ c l  for the ITPS 
rrogralll Mallager for the dlualion or this Couuact and rv 111 providc ovcrsi ght of Coiltractor 
activit~es conducted Ixcreuader. Contractor A c c o ~ u ~ l  Managcr will serve as the IbcaI poilit for 
busi~~csr iilntters. perionnance ruatters, and administrative activi tics under illis Contract. 
Contmctor shall i~otifii DIS in wr'ili~ig. rkllen there is a new Contractor Account Mauager assigned 
to this Conmact. The Cloii~ri~ctor Accouiit Manager inrorrna~ ion is: 

Contractor Accou~i( Manager: David Slla~ 011 

Address. 14674 SE Su~ulys~de Raad 81 48. Clackamas. OR 97015 
Phone. (503) 658-0727 a .  (503) 658-07713 
k~ual l .  d n ~  cs@caseassociates,co~~~ 

25. Section Headings, Inco~*porated Documents and Order* of  P~.ecerlente 

25.1. The 1kodings used hrrciu are inscneil for co~~ \~cn i a l ce  only and sllall 11ot corllrol or affect 
lhe mci~nir~g or construction of ally of ~ h c  sections. 

25.2. Eacli of the docua~ents listed bzloiv is, by lhis reference. i ~ l c o ~ y  orated in to (11is Contract 
as tliough fi~ll!. set for111 licrcin. 

a) Schedulrs A,  R, C. and D (as appl~cable); 
b) DrS' RFQQ (Esli~bit A): 

c') Contractor's Kesponse to DIS' RFQQ (Exhibit Bj; 

d) All Contractor or n>a~~ufilcturer publications. ~vrittzri ~nalcrials a ~ l d  scheduies, cl~atts, 
diagran~s, iables. descriptions. otlaer wri i ton  rcpreseniatiom and anv olhcr supporting 
n~alcrinls Contractor made nvailnblc to DIS or Purchaser a i d  used lo effect the sale of 
Services to Purcliaser. 

25.3 111 the event of any inconsistency in this Contl-act. tlic i~~consistency shall bc resolvcd iii 

the followii~g order of precedet~ce: 

a) Applicable federal a i d  stnlo slall~tes. laws, and reguIa~ic>i~s, 
b) Seot~o~ls 1 through 6& or his Coi~tract; 

C) Sclledllle .4. B, C. and T1 (as applicable); 
d) U1S' RFQQ (Exhibit A): 

e) Conmactcrr's Rcspi>llsc to DTS' RFQQ (Eshibi~  B); 
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I') AII Co~ltrnctor or marmthcturcr publicntions, ~vr i l t r i~  matelAials and schedules. charts. 
drag~ams. lablcs. dcs~riptiot~s,  othcr n rinen repl-cscnlaiions ai-td u11y othcr sul~portilig 
n~atcrinls Contmctor n~ade ar,allable to DIS cjr Purchnscr and wed  to effect rhe sale of 
Serlmiccs to Purchnse1-. 

This Co~ltract. altd auiv wri t t a~  s n ~ c r l d ~ ~ l c n t s  hcrcto. set forth the erlrlre agreeulent beh1-ee11 t11c 
pariles with respccl to Ihc sublect matter hereol: Atly undeislandings. agrsclnents: 
rep:escrita~ions, or warrat~ties not conta~l~ed in this Colitr;~ct or in a written a ~ l ~ e r ~ d ~ ~ i e ~ ~ t  hereto 
shall ~iet be billding 011 eitl~cr. party CXCC.])~ as provided 111 the section t~tled Con t rnctor 
Con~n~i  f mt  11 ts, Warrant i t s  and Reprcsentntinns E xccpt ns pro\ ided herein. IIO ;I! tcration of' 
any of the tenns. couditions. dellyen-. Price. qualily. a r  Specificat~o~ls of this Colitract u i I 1  hc: 
effcctlve rvithout the ur i t t c~ i  co~~scllt  of bot.11 parties. 

27. Aut l~o~. i (y  for Modificatiorls and Amendmetlts 

No modification. awendment. alleralicv~. adtiition. or waver  of ail,- section or condition of this 
Contract or atiy Work OrJcr under 111is Contract shall be effectivc or billding u111ess tt is in 
ivri~irlg and signed by DIS and/or Purchaser's Work Order Administrator, as ilpplicobIc, ad the 
Contracror, as applrcable. Only DTS sl~ell Ili~ve the espress. lmplled, 01- aapporctil authority to alter, 
amend. modiF5., add, or waive ally sectioi~ or condition of t11 is Cuniract 

2 Illdependent Status of Cant~+actnr 

In t11e perfon~iance of t h ~ s  Contract and ally Work Order, the pnrlics will he acting iu their 
individual, coqwraic or govenu~~enlal capacities aud nnl os sgcnls. employees. partners, Joint 
vellllucrs. ~ 1 r  ~ S S O C I ~  tes of one anotl~ei-. The purlics iiltei~d that an independent controcinr 
rcluiionsliip will be created by thls Coiltract and any Work Order. The e~~iployees or ngcnls of oiie 
party shall not be deelned or construed to be the employees or agerlls or lhc oiher party for any 
purpose ~vl~atsoevcr. Contractor shall 1101 makc any claim or right, privilege or bellefit tvhlch 
~vould  accrue to all elnployee iurder cl~aplcr 4 1 .Oh RC.W or TitIc 5 1 KC W f'or any \wrk conducted 
wider this Contract 0 1 .  a r y  Worb Order. 

29. Governing Law 
This Coiltract and ally U'orE. Order shall be govcn~ed in a11 respccls by the law and stanltes of t l ~ e  
slate of Wn+llington. ~vithout reference to coi~flict nI' l i11 i  principles. The junsdtctioo fur nriy 
action hereunder shall be esc lus i~  ell ill Ihc Superior Court for the store of Washington The 
vcnue of any act1011 I~erzwlder sholl hc in the Superior Court f o ~  Th~uslon C n u r i ~  or the couny iu 
w111cb Pluchaser is Inculcd ~ v i  tb i 11 die state o f  Washington. 

30. Rule of Cunstruction ns to Ambiguities 

Each pa1 n. to this Contract acki~owledges that such pnrly has revietved this Coritract altd 
participaicd in its drafting and agrees thnr 110 provisio;l of this Coumact shall be co~islrucd agninst 
or inlcrprered to the disadva~~tage or o pariy h! reason of such paw having or bciilg llccrned to 
hat c drafted. s t n ~ c w e d  or d ~ c ~ a ~ c r l  suclt pm\ ision or prov~sions. 

SPalc uC Wasl~ington Inforll~nticru Teclit~ology Prufesriv~ral Services 
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Contractor nlny. with yr ior il r i i ~ c : ~  permission fro111 Purchaser Work Order Administr-ator, cnter 
inlo subcontracts \\;it11 ~liird parties for 1t5 perlbmiaucc ;my part of Contractor's du ~ i c s  and 
obl~gatious. 111 11u cveut shail the esisteilce of a subco~ttmct opera:c to releosc or redwe the liability 
of Col~~r;icior to P~uchaser for ally breocli i l l  \he perfoi~nance of Conlsar: lor's duties. For purpcwcs 
of this Comracl and an! Work Order. Contractor aplees that ;111 Subcontractors shall bc Iteld to be 
ageilts dCnn~ractor .  Contractor s11aII bc liah'lc rot any loss or damage In DlS or Purchasers, 
itlcludil~g but not lll~llted ti1 pcruonal injury, plij sical loss. harnssii~ci~t of DIS or Purchaser's 
emplo) ees. or \.ioI>jlions of the Patcnt and Ct~pyrigt~t Indemnification, Pt.ntection of 
Pu~.chascr's Confidential Infonaation. ;iltd OtvncrshiplRights in Data sectiot~s of this Colitract 
nr an! Work Ordei occosic>ncd by the acts or oi~ussions oTConl~ac.tor's Subcontr-actors. thcir agents 
or emplo?-ces. The P:htcn t i ~ n d  Copy-ight I n t l ~ r t ~ ~ ~ i f i c i l t  ia)n. Protect ion of Pu I-chnscr's 
Uonfitlrntiul Tnful-miition. O~rnershiplRighk in Data, Publicity alld Rci iew of Contrxtor's 
Rccol-cis scctiojls of this Uonlrlrct nlld ail! Work O r d e ~  shaI1 apply to all Subcont~actors. 

32.1 With thc prim i \ - r  illcli cullsent of DlS, ~ v h ~ c h  cotiscnt sliaII not be tuireasn~\shIy wiitheld, 
Coal~actor may assign ~ I H S  Coi~tract i~lcl~lditlg tlie proceeds hereof> prnvided that such 
assi gnmeut shall not opernlc 10 rclieve Conrrac tor of any or ~ t s  duties and obligat~ot~s 
heretu~der. 11or shall sucl~ ~ s s i g ~ ~ l m e n t  aflect any rc l~~cd ies  available so DIS or Purchasers 
that tuay arise Tro~n ally breach of the secl~oiis of  t l i~s  Coptract, or ~vorranties made here~n  
or all, Work Order illcluding but uclt l i ~ u  ilctl to, rights of setoff. 

31.2, lllS may nssig~i this Coutract to any puhiic agent.!, cowmissioa, board, or t l~e like, wilhir~ 
tlic political borrndar~es of t l ~ c  stale of Washington, p~ovidcd that such slssiglunerlt shall 
not operate to re l~eve Purcl~ascr of ntly of its duties a ~ t d  ohligations llereunder. 

33. Publicity 

-33.1. The esecutloll or t l~is Conkact or ~ I B  Work Ordcr rvith Col~nactor is not i l l  any way nu 
endonzmeut of Contractor or Contmclrx-'s Services by D1S or Purchaser, as applicabIe, 
aild sliall not be so c o ~ ~ ~ l r u c d  by Contractor 111 any advcriisiug or other publicib 
materials. 

33 2. Co~ltractor agrecs Lo submit to DIS or Purd~ascr, a s  appllcabie, all advertising, sales 
promutin~l, and odier publ~city n~atzrinls rclaritg to thrs Coiltracl and Sen'ices fttrn~slied 
by Co~llrzlctor rvherein UIS or Purchuscr's liallie IS u~entioned. language 1s used. or 
I11 teniet liilks are p~ovided Tr<1111 rvl~ich rile connectio~: o r  DIS or Purchaser's nslnc 
Bierewith may, ill D!S or Pluchaser's j u d g m z ~ ~ l ,  bc inferred or rwplied Contractor f ~ ~ r t l ~ e r  
agrees nol to publish or use such odicrtising. saies pror~lotioi~ ruaterials. public it^: or tllc 
like through pr~nt.  vnicc, the World Wide Web, or oi~j.  other col~~i~llrnication m d i a  in 
eslsreirce or hcrcinafter develowd T V I ~ ~ I U L ~ ~  ~ I I C  eupress n ritten conscnl of DIS or 
Purcllaser, as applicable, prior to su~l l  use. 

34. Review of Coatr.ncto~.'s Recurds 

34.1. Calltractor and ils Subcalltractors shall mainlain books, records. doc~uilcnts i111d other 
evidence relaling io this Co~itract, mcludir~g hu t  i ~ o t  tiiniced to hlirlorily and Women's 
Business Enterprise participation. pt-otection and use of  Purchaser's Coclfiential 
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l ~ l f o r t ~ ~ a l ~ i ~ i ~ .  and accolinling l~rocedrues and practices lvll~cll sufficicl~tl~' and properl! 
rcflect all direct a11d indirect costs of any HahwL' 111voiccd ill thc perforn1an:e of [his 
C'ontracr COIIII.BC~OT s l ~ ~ l l  retail1 a11 SLICI I  records Tor six ( 6 )  y e x s  al'ter the cxpiratioa or 
~ c m ~ i n ; t i o ~ ~  of this Contract. R z ~ o r d s  in lo l l  i 1 1 ~  nlatlclb 111 I l t ~ g ~ ~ i o ~ i  rclartd ro this 
Cn~lir~icl shall be kept for clihcr one ( I )  year follorvrt~g 1l1e ~cmiin;~t ioi~ of Iltigation, 
iilclud~ng all appeals. or six (Gj veal-s fiotn lhc dale of e~pi ra t~oi l  or lem~irialioi~ of this 
Conti-act. nl~ichever 1s later. 

34.2 ,411 511ch records sha11 brl ~ ~ ~ { l j c ~ t  at reas0113ble tlllles aiid upon prior llottce to 
euamlnat~o~~.  ~nspecl~o~l:  copytilg. or aridit by ycrsomie~ so autliorlzed b y  111e DIS Master 
Coiitr acl Admluistrator, and/or t l~c Office of the State Audilor and federal officials so 
nu~liurized by 131~. rule. ~eguI;i\io\l or ~ o i l t r x t .  rihen applicable. at 110 additinr~al cost to 
the Stare. During 111is Contract's 'lenn. Co~itmclor sliall provide acccss lo these Items 
rr itlli 11 Tllrlrstrllu Coun~~. Wasl~iligioil or tlie colmty wIletc Pi~rchaser is located. 
Cnntrilcror shall be resyonsitllc for an?. audit exiclltior~.; o r  d~~alloxved costs incurrcd b~' 
Co11trac:or or any nC iis Subcontractors. 

34.3. Contractor sl~ol l illcorporate 111 ~ t s  suhco\l\racts this sec tlon's recclrds re rention and l,evic~r 
require~ucnls. 

34.4. It is agreed that books. records documeuts, aitd other cvideiice cf accoiu~ti~:g procedlues 
aild practices relalcd lo Conlractor ' s  cost slrudilre, including overl~cad. general and 
admillistrati~c cupenses, aiid prokit fac~ors sIlall be e~cluded rrcm Purchaser's revieu 
unless 11ie cost or ally otller ~no~crial issue iu~der this CoaQract i s  catculatzd or derived 
fro111 these factors. 

G enex+aI Provisions 

35. Patent rind Copy tight Indcmnificfiiion 

35 1 Coiltractor, at 11s cspetue, shall defend indemluii., and save DIS and ally Purchaser 
l~ar l~~less  rroln and aglnsr ally claitns against UIS or P iuchascr that any Worli Product 
supplied lleremider, or Purchaser's use of the i i ' o d  Pnduc t  rvitlljl~ the trrtns of this Co~~tract 
or any It'ork 01 der. ~nfringes ally pate11 t. copyright. utility model. industrial design, mnsli 
tvork, trade sccrct. h d e ~ n a r k ?  or other silnilar proprie taw i i g h ~  uTa third party worId~vide. 
C'ontmctcr shall pay all costs of such defense and settlcmcnt and any penalties. costs, 
danla~cs and attorneys' fccs auarded b- a co1u.t nr incurred by UIS or Purchaser provided 
that Ills or Pu~chaser 

3) Promptly notifies Coiltracto~ in ~ ~ r i i i n g  of the cla~m. bul DIS' or Purchasa.'s failure to 
provide tnnelp noticc shall only rellrre Coiilractor fro111 its uiilernriificatiw obhgations 
if and to the eslcn t such late imtice prcj~irliced the def'ense or  rcsulted 111 mcreascd 
espellsc or loss to Connactar: and 

b )  Cooperates 1vlt11 a ~ ~ d  agrccs ro iise its best effo1.h ltu encourage the Office of the Attonley 
General of Washington to grant Co~ilrncior sole co~ltrol of the dcTe11se and all related 
serrlcorn\l negotiattot~s. 

35 -2. If such claim has occurred, or in Conlractor's opillio~l i s  Iikelg tn occur. Purcliosrr agr:rccs to 
pertnit Contractor. at  11s optiorl and crpetise, either to ptacurc for Purchaser the right to 
colrlit~rie using the Wol-k Product or to rcpiace w, i ~ o d  i Tv 111e sa1rL.e so tlla t they hccome 
tionin friilgirlg and fiulclionally equivalent. If use or lhc Work Product is elijoincd by a court and 
Cantractfir deter,~nii~cs that none of these al~cmatives is reasoilably availnblc. Coiltractor, at its 
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r,ii;b aud erperlsc. n 111 lukc hack (hc Lk'orA Product nlld yrov:de Purchascr a rcCiald equal to the 
entire a ino~nt  Purchaser p a d  to Co~i[rac!or for Coil i r a c r o ~ ' ~  ~ I . D V ~ S ~ C H I  of the Worli PI-orl~tcl. 

7 - 
-93.7. Cailtl ac({>c  hi\^ 110 I i a b l l i ~  for 2\17 c,laii~l ol' ~ i l f i i ~ ~ p e m c ~ i   rising solely froln. 

n) Contractor conlplioiace 11-ith any design<. specifications or insmtc tioil s of Purchaser. 

b) hloditicalitlll C I ~  tile Work Pruduc~ bq Purchaser or a thtrd Ilorly without rhe pilnr 

Lllowledge n~ld  approt.ul of Contractor: or 

c) Use of the Wot-L Prc~dnct III a way 1101 sllcci lictl by Coutractor. 

unIess the clam1 arosc against Cou~~-nclnr's Wnrk Froduct indepcndcntly of any O F  thcuc 
spscitied aciicji~s. 

36. Save Hanriless 

Contractor shall dcfeiid. ii~demnif:?.. and snve DIS and Purcbascr I~orinless froni and slgni~~st any 
claims. iucluding reasonable nttnrnc?.~' fees resultil-rg rtoiii such claims, bj, third pat-ties for any ar 
DII injuries to persons nr d;lmn;c to propern of suzh rhird panles nrising fro111 iiitentlona;. willful 
or negl lge~~l  ncls or c t i~~ss io l~s  of Contractor. its othcers. employees. or agents, or Subco~~tractors, 
their ofliccrs. employees. or agcnts Contractor's 01,ligaliou to defertd. iadctnuify, and sm.e D1S 
and Pi~rchajer hamiIt5.; slinll not be el~o~innrcd or reduced by any alleged ioilcwreilt DIS or 
P~~rcliaser ncgligencc 

37. Insurance 

37.1. Coiltractor sl!oll. d l u j ~ ~ g  [lie ten11 or illis Master Cwmact, ~nuintain in full forcc ntid effect: 
the follo~vitlg insurance: Cornrnercial General Linbili5 insurance covering the ricks of' 
bodily injury liucluding dcath). property dutwge :end personal injury, inc1uding mverngc 
for ao~ltrach~al liability, with a lllllil  of nor less than $1 millioa per occurrellce/$2 miIlion 
general aggregate, w ~ t h  110 ded~~clililc. 

a) Contractor shall pa:,. prcnlluins on all insurarlcc policies. DlS shall bc named as an 
additional mslucd fin lhc gcncral 11abrl.ly pulicy rcqulred n subscct~on 38.1 above, and 
Cor~tracror sh;1II p~ovidc 3 cop) of h c  poiicy er~dorsemrnl[s) desi~i t ldng DIS ns dn 

rtdditiorial named rnsmed. Slcll pollc~es sliall also rcfcrence tbrs Colltract nmnber TO8- 
MST-629 niid sI~aIl have n condition that they r i d  he revoked by the i ~ ~ r u r e r  llnt'il forty- 
five (43) calendar days after ilclt~ce of' ulicnded revocation tllercol: shall have been givcn 
to DIS by the itisurer. 

b) RII itls~sa:lcc required 1 1 1  38.1 above and pro\ idcil by Colllractor sl~all be prbuav as i n  
i t r 1 j  other lnsulancc r>r self-insuratlce programs afforded to or maintained by the Stalc 
and shall include n sevenbtl~tv or interests (cross-liability) provlsio~i. 

c) Conlraclor sI~all funus11 to DIS cop~es of celt~ficnics and endorsenletits of all requrred 
ins~uance within lllirly 1-20) caIcndilr dnt s of illis Cwitract's Erective Date, and copies 
of reilen.al cer tiricates aild ell do^ senicnis of all requi~ ed inauraace n 1t11m th i r~ j  (30) 
calendar days after the reilerr cl h t e .  These ce~tiiiculcs of insurance rn~lst expressly 
i~idicnte ccmpliauce ~ v i ~ l ~  cacI~ a l~d  ever]: msuouice requlremelil spcclfied In tllis scction 
FuiIure lo prov~de e \~dcnce  of coverage m y .  at  DIS' sole op~ion. result UI this 
Cotltract's termiiralion. 

37.2. Contractor m g  be rcquircd by Plrrcllaser tu curry ias~rance c o w a g e  in cddirio~i to ihe 
Master Contract rcql~ire~l ie~~t  above. For example, Purchascr 111q require Cnnlractor to 

Stnte n f  Warliingro~i [[~f~nnul~on Iccl~t~olop P~ufes~~anal Servrcrs 
Veaani~~ent ofl~~iorniat~cn Services I!, Mu,,ler Conlnct :! T08-MST-629 



provide Pml'cssiunol L~abilit! Errors and Olriis~ioils i i ~ s ~ l r a ~ ~ c e  for Pcrsu11a1 Serr.icuc 
Work Orders. 

a) Xtiy add~t~ol~a l  insurance ~cquired by Purc11a;;cr sl~nil be stated 111 Purchaser's Work 
K5quest D I I ~  s t ~ b ~ c q i ~ e ~ ~ t  Worh Ordei. 

b) r a n t  ractor shall proly ide insurance c:rtificnlion to die Purchaser ~111der a Work Order 
ivheti reqmsrcd Fn~lure  to dl: e~jdencc  of co\er;rge itla\'. at Piuchaser's s d e  
Qptrou. 1 esdl t 111 tenuinatbi of the Work Or dzr 

3 7  3 Co~ltraclo~ sIia11 include all Subcont~actors as i~isured ulider all ruquired iilsura~lce 
pol it:ics, or s l~n i i  tiu-11isl1 separate ccrtificrrlcs of iilarrance u11i1 ~ndorsemell~c; Tur each 
Subcontractor. S~~bcnntractor(s) sl~ull c o m p l ~ ~  fully wlih all insurance ~cquirelueuts stated 
l~erein. Fni lure of Su bcoiittncior(s) to comply iih insurance requircme~~ts does 11n1 l inlit 
Co~llrilctor's l iab~l i ly  or rcspo~~sihliiy.  

37.4. Con trait01 sllnll ; q u i r e  requ~rcd irauranc e ti0111 a11 i asuraucz carr,ior or carriers licel~scd 
to co r~d i~c i  hi~siness ~n [he slnic of Washillgto~~ and  havtilg a 1illi11g uf A-. Class Vll o r  
better, in rhe ~ m s t  recc11~1y pi~blishcd edition of Besr '.r Repor.ls. 111 [lie e\-ent o f  
call cellatioa, nou-rcncwnl. revocatiu~l or other tennillalion of any Insurance coverage 
req~ured by his Contract. Co~~trac lor  sllaI[ p ro~ idc  rvri~tc~i notice orsucb to UIS willtin 
one (1) Business Day of Conl~ilctor's receipl uf su;h llotlce. Fuilnre to buy a11d maintain 
the required iasurance I tiny, at DIS ' sole opiion, res~llt in tIiis Contract's ter~ii inzltion. or at 
Purchaser's optrtln, rcslllt ill a WVIL Ordcr's ternlinn~inii. 

17.5. By requiring insorance, lleitller DTS nor Pluchascr repre~&nts that coverage arld limits 
will be adctlliatt: to protect Culltractor. SucIi coJmcragc and linii 1s shall not linli~ 
Cn~ilr;~ctw's liabdib uuder the indemnities and reimbursements granted Lo DIS or at))- 

Purchaser m this Contract or any Work Order. 

Prior to petTonning work undcr this Contract. Conrractur shall provide or purchasc i~dastrlal  
insuratlcc covcrage for iL.li employees. as lr1ay be requirtil orall "employei' as defined ~n Titlc 5 1 
RCW, and shall maintain full c o ~ l ~ y h a ~ ~ c c  with Trtle 5 I RCW during the course of this Contrn:t. 
@IS or P~ucIioscr will riot bc rcspoiisible Ibr pay rucnt of iilduszrjnl insurance pre~nirrnls or for my 
other clai111 or bellefit for Col~tractor, or o ~ y  Subconaactul or enlployee of Conh~ctor that tt~ighl 
ar,iso uttder the ii~duslrial iusuratice laws daring tlie perfonllance of dutics and services ~uider this 
Contract. 

Contractor 511a11 comply 1~1th ail applicable local. shie. at~d federal 1 ~cetisiog. accr cdi t t ~  tion and 
registratroll r~quirements and sizlnciards necessnrq. in the peifnnnence of t lus  Con tract. (See, fbr 
es\.amplc, chlpter I 9  02 RCW fcr state liccr~sitlg requirenicnts and defiuitjclns) 

40. Antitrust Violations 

C'ont~--~u tor snd Purchaser rccognlze that, ill actual eco~lomic practice, overcharges resultiizg froni 
antitrust violntioiis nrc usually borne by Purchnscr. Tllercfure, Colluactor ticreby assigns to 
Purcl~aser any and ul[ claitns for such c~vercharges as to goods and Scrviccs purchased i 1 ~  

cminectlotl with i l l i s  Contract or any Work Order, exccpt as ta overcharges not passed on to 
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Purcba3cr. resulting fl-an~ il~~iitrust violo~ions c o m m e ~ c i ~ ~ g  ancr  the date of the b ~ d .  quotatioi~. ol 
ndier evenr eslabIisli~ng the Pncs under 1111s Cor~trac~ or nay \ i 'or '~  Order. 

41. C'nmpli~uice with Civil Rights Lnws 

During the perr(~111;111ce of this C o t i ~ r i ~ c ~  and an!; Wulh Order. Contractor d~illl conlph. n,ith ~ 1 1  
federal aud nppiicable slate oi~ndiscrimi;intio~l Iuivs. including but 11nl l imiicd iu; Ti~lc  V1I of tile 
C ~ I - i l  Rights Act. 42 U S (? 5 12 101 cr seq . ;  I I W  hnericans rvi t l~ Disabilities Acc (ADA): mil 'T~tle 
4q.60 RCW. Washingto11 Lalv Againsi Discnmin;ltio~~. 11; 111e evelit ol'Co~~rractor's 
~ ~ o n c o n ~ ~ ~ l i i ~ n r e i  or reiLsal in co~ilply 1 ~ 1 t h  ally t~andisc~rin~~r~; l t~u~t  la)\. . r~giilariolz 01 pc~lic~.,, this 
Colltract Iilay be resci~~dcd. canceled. ur  tcnlli~lated In whoie or iu part ui~der the Tcrrnination 
fur Drfiiult xcdions. and Coutraclor ring be declarcd ineligible f'cr fur~llicr contracts wit11 [hr: 
Stale. 

If any lcnn or condition of  llus Co~itract or lhc appl~caliol~ thcrcaf 1s held illvalid. such itlvahd~cy 
sl~ait nor affect othcr lcnns. coiid~t~oris or appltcations which can be gwell 2TTect ~~ l t l i on t  thc 
invalid term. C O I I ~ I ~ J O ~ I .  or appl~calio~l. lo tlus end tllr Icmls and comdlrians of dus Contracl are 
declared scx cnble. 

43. Waiver 

Waiver of an,: breach of any tern1 or collditio11 of !tiis C o i ~ m c t  shall I I O ~  be deeri~ed n waiver of 
any prior or subseqlleilt breach No tern1 or condit~on of tills Co~ i  tract sI1a11 be hcld to be waived, 
modified. or deleted cscepr by a writtc~t illstrlu~ient sig~lcd by the parties. 

44. Treatmcot of Assets 

44.1. Title to a11 plupcrty f~vn~shed by Purchaser sl~clll relnuln in Purchaser Title to all pi opcriy 
furn~sllrd h ~ .  Contractol . For I> l~ich Contractor is editled to reilnburse~~~ent. other than 
re~irnl pay~i~ents, iulder l l l i s  Contract or at)! Work Order. sliall pass ta and vest in 
Plucllaser putsum t to the On ne~'sIail~/Rights in Data scction. As used in this section 
Trentrnen~ of A sscts. i f  the "propertl;" 1s Coniractor's proprietary, copy rt ghted, patented, 
or trndclriarked ~ ~ o r k s ,  n111p the applicobIc license. not rltle. i s  passed to and vcsted in 
Purchaser. 

44.2. h ~ y  Purchaser pruyem: furnished Lo Contractor sllall. rulless otl~erw ise provided herc~n 
or approved by Piuchase~-. be used olillly f o r  the pcrfoni~a~lce d ~lris  Contract or ably Work 
Order. 

14 3. Cn111r;lctor sltall bc rcsponsibIe for all. [uss uf or damagr: lo properly 01' Purclmser rliat 
results from Coiitractor ' s nzgligcuce or that rzs~llts fro111 Conlnc tor': failurc to 111aintaia 
and administer that properly in accordalice i t11  scrw~d managcmetit pmctrces. 

44.4. Upon loss or deshuc tion of, or da~~ iap r  to ally Purchaser propem: Co~ltrnclnr shail notify 
Purcltaser thereof and shaII take all reasonable steps to protect rl~at propcrb from furrlie~ 
darnact. 

44 3, Conl~sctor sl~all surrender to P~urchascr 1111 Purchaser properly prior r completion. 
~cmiination, or cancellation of any Wnrk Order. 
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4 . 6 ,  Al i  reference In Co~~ t rnc to r  i j ~ \ d c r  this seslioll shall also i~~clirdc Cotitracrot's e111l)luyccs 
agents. or Suhco~i~ractors. 

C'oatmctor ~ l i ~ l f l t ~ ~ l ~ d g e ~  tllat Dl S i:lld Purchaser arc subjecr lo chapter 42.5!; RC 111 all J that llus 
Contract nud ii\ly Work 01d:rs shall be a public rccord as deFitled ill chapter 42.56 RCW Arg; 
spcciric irlfoni~ntiol~ tha t  is c ia~mcd bqm Contraclor to be Proprietary Ild'ormaliou must be clcnrl!. 
idcnt~fied as sucli by Coatra:tor To the extent consi<!cilt with chapter 42.56 RCW, DTS m d  
Pwchascr shall llialilla~n L I I C  coiifidei~tiality or all such mforlua~ion rilarked PI-oprie r n ~  
InTu~\untiorl ~n thcir posssssion. If a liublic disclosure r,cqucsr is nude to view Contractor's 
Proprietary lurormatio~i. l>lS or P L I T C ~ ~ ~ S E ~ .  3s npplic~ble. rvjll llotiry Contractor of tlr; reqliest mil 
of the d3k thnr such I-ecords n ill be rcleascd 1c1 [he requester unless Col~tractor obtains a court 
order rrorll a court olcoii~petei~t.jur~sdiclio~~ e~ljolni~lg t ha~  disciosure. If Con~~actor 1'311s 1i3 O ~ I B U I  
(Ilc court order ci~joit~iug disclosuro. DIS or Yurchascr, as apylizabic, IV ill release the rcql~eslcd 
infonl~atioi~ on the date spcci l i ed  

Uisputcs ar~d Remedies 

46. Disputes 

46.1. 111 the event a bona fide drspute ctlncenilng a quesriui of fact arlses bchve~ll Con tmclar 
and PtlrcIlascr and ~t a~ulo i  hc: rcsolvcd b e t n c ~ ~ ~  the parttzs or hy the ITPS Progrnl~i 
Manager. e~ther pa lo  ]nay iilltiate the dispute resolutio~l procedure provided herein. 

-16 2. Tile initiating party shnll reduce 11s descriplion of the d i s l ~ u l e  iu bvritifig and deliver ~t to 
LIic respoi~dlng psrty 1 1 c  responduig par@ shall respond ti1 wrihng willzin five (5) 
Buslaess Days Tlle nutiat~l~g pa$ slmll hale Iivc (5) Uusrness Days ro renew tiic 
respmse Traftcr tlus ~.evicw 21 reso lu l i~~ l  callliot be reached, both partles shall have file 
(5) Btisi~less l1;lys 10 negotiate rn good faith tc resoIve \l\c dispute. 

a) If the dispu~c: can~lot be temlvcd afrer five ( 5 )  Brrsiilcss Days, a Dispu~e Resolutioi~ 
Panel nrag be requested in wrjtrng by eit11er party who shall also identi&- itlc first pallet 
~uen~bcr W~thin tive ( 5 )  Business Days uf receipt of rhc rcquest. tile othcr party tv~ll  
dcsigmte a pancl membcr 'Thosc INO pailel ~litt~llhcrs will apyojllt a thrd li~dividrro! to 
the disyutc resalutiori panel within the nest five (5) Dusiness Days. 

b) Tbe Dispute Resolution Panel rvili rev-ien k c  written descriplions of the diqpt~te, gather 
additiot~al itdbmation as needed. a~td rcnrler a dec~sion on the dlspute it1 [he shortest 
practical time. 

c) Each pasv shall bear the cosi for its parlcl ~nc~iiber a~ id  its a~[onicys' fees aild share 
equally the cost of'the 11iird panel me111 bcr. 

46.3. Botli perties agree tn caercise good fai 111 i11 djsp~iic 1-ercllliion and to senlc disputcs prior to 
using a Disputc Reso lutlon Pallel ~vhenever possible. Unless irreparable hanil bill rcsu It. 
lleitller patty shnll conlnencrl litigation agaillst t l~c  other before [he D~syute Resr~lution Panel 
has issucd its decisinn on the mstter in dispure. 

46 4 P~uchascr and Conl~actir egee  that, the exis~cnce of a d~spulc notwrthstand~ng, [hey 11.1ll 
coriti~lue rvtthout deL\ to carry out all hir-ir reqpective responsibilities under i l l i s  Contl-act 
that arc not at'fected by the d ~ s p t c .  



46.5. If the subject or the dispute is the oltiuunt due  and payable by Purchaser for Servic.es 
being provided by Contractor, Contractor shall conlinue providing Services pending 
resolution of tile dispute provided Purcbawr pqnys Contractor thc amount Purchaser, in 
good faith. believes is due and payable, and places in i:sc,row the difference bclween such 
amoilnt and the amount Cuntractor, in good faith, believes is due and payable. 

47. Non-Exclusive Remedies 

The remedies provided for in this Corilract shali not be exclusive but are i ~ z  addition to all other 
remedics available imder law. 

48. Liquidated Damages 

Liquidated Damages may be applicable under Purchasrr Work Orders. Purchaser shall include 
any Liquidated Damngcs clause in their respective Work Ordcr. 

49, Failure to Perform 

If Contractor fails lo perform any substantial obligation under this Contract or any Work Order, 
DIS and/or Purchaser, as applicable, sl~all give Contractor written notice of such Failure to 
Perform. If n h r  thirty (30) ca lz r~dar  days Cro~n the date of the written notice Contractnr still has 
not performed, then DIS or Purchaser may withhold all monics due and payable to Contractor, 
without penally to DIS or Purclluer. imtil such Failure to Perform is cured or otherwise resolved. 

50. Limitation of Liability 

50.1. Tlie parties agree that !)either Contractor. l3 t S and Purchaser shall be liable to cach other, 
regardless of the form of actinl~, fur consequential, incidental, indkcct. or special 
damages except a clairn related to bodilq injirry or denth, or a clairrl oi derl~tlncl based on 
Rreach of tlic Security of the Svslenl, or a patent, copyright, or rrthcr intellectual property -- 

right infringement, in ~ h i c h  case liability shall be as set forth elsewhere in this Contract 
or related Work Ordcr. This section does 11ot ~ r ~ u d i  fy any sections regard~ng liquidatcd 
damages or any other conditions as arc elsewhere agreed lo herein betwecn the pmies. 
The dm~agcs specified in thc sections titled Termination for Default and Revicw of 
 ont tractor's Recurds are not special damages as 
that term is used in this scction. 

50.2. Contractor, DIS or Pul-cl~ascr. shall not be Iioblc fur damages arising from causcs beyond 
the reasonable sonlrol and withnul the respective fat111 or negligerlce of Contractor, DIS 
or Purchaser, Susll causes may include, but are not restricted to, acts of G d  ur of the 
public enemy, n c u  of a governmental body otiler thnn DIS or Purchaser acting in either a 
sovereign or co3tractual capacity, war. explosions, tires, floods, earthquakes, epidemics, 
cjuarantine restricliuns, strikes, frcight embargoes, and imusually wvere iveatlizr; hut in  
ever?/ caw the delays 111ust be beyond the rcssonable cotltrol and without faull or 
ticgligence of Coiltractor, DIS, or Purchaser, or their respective Subcontractors. 

50.3. I f  Jclays are causcd by a Subcontructor without i ts  fatllt or negligence, Contractor shall not be 
liable for damages for such delays. unless the Services to hc performed werc obtainable on 
corripirable terms frorn other sources in sufficient t ime tu permit Cantractor to meet its 
required pe~.formance schedule. 

State of  Wushington lnfortnution 'I'echnolo~ Profcssinnal grvices 
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50 4 Co~!tractor. DIS or  Pnrcl~ascr shall not be Iiilblc for pcrsonal I I I J L I I ~  ( O  [lie a110111cr par? or 
da111agc 10 another party's propem ckccpt p:rsonal ~iyur! clr damage to  prop"^ 
prfl-iirnalcly caused t q .  such p a l t ~  's rcspecl11.e i i u l t  or. ~~ugligence. 

Mastcr. Corltrac t Termination 

51. Termitratiun fot4 U c f n ~ ~ l t  

I ,  1 1k'C'ouirac Lor violates ally materia1 !el-111 or collditlorl of tli i s  Culltract or nnq Work Order, 
n s  aypIicable. or TtiiIs to fulfili i r i  a ti~ncly a ~ l d  proper manncr 11s illaterial obliga~ions 
~undcr this Coutract, or an) Work Ordcr. as appIicable, the11 (hc DIS Master Contract 
A tlministratcr or P~lrchascr s:~oIl givc Coilll ;lctu~ 1~ ri II~II I I Q ~ I C C  of such fhilure or 
viol~lion. mid t11c failure or violation shaII hc corrected by Clontrac.tor rv~thill lltirty (311) 
cale~ldar days or as o~licr~l-ise agreed. ITsuch breach 1s not capable of curc within durn 
(30) days. Cul~iri-~ctor must ccmuicnce cure wit1li11 sndl tl1irtjf (30) day period and 
dillgenth pursue con:pletlorl of  s11cI1 sure. ISCourractor's failure or violation is not w 
co1,reclcrI. this Contracl may be tsnniontcd immediatel~ by written ~ i o ~ i c c  froill DlS to 
Colttractor, or a Work Order nia! be t~nnmated I)! ivrirtei~ ao~icc lo Ccrntractor f r i l~n  
Ptlrchascr. 

5 1.2. 111 the went of ter111111niron of aa Work Order by I l~~rc l~ascr  or this Contract by DIS: 
Purchaser or DJS sl1n11 have tlic right to prozwc lhc Services that are the subjezl of this 
Coiltract OI I  11:e ope11 mal-kc1 and Contractor sliall he  liable Tor all damages, includmg, but 
not limited to: (ij thc cost dilfercnce hclrveerl the o l ig~i~a l  Master Contract pnce for ihc 
Scrvices and thc rcplacemct~t cmis of such Se~viccs acquired fro111 another vendor; (ii) if 
applrcable, a1 l ~ldmini srmt~ve cclsis directly I-elnlud to t hc rcplaccrncnt cf rile W'nrk Order 
or this Master Co~~tract. such as costs of colnpe titive b~dding. maibng, advcriising, 
applicnblc fees. chaiges or pelult~es, siaK l in~e  c,osrs; and. (iij) any other direct costs to 
Purclinser or L, 1S resultiilg fro111 U O I ~ I I  u~ tur' s breach. DiS and Purclinscr s l ~ l i  have tlic 
right to deduct fro111 m y  11101lies due to Connaclnr. or that tberenflzr be:ome dm, an 
arnouct for damages that Coniractor cvilI oitc DIS or Pu-chaser for Contractor's default. 

1.3. If eitllcr PIS or Purclinser violates ally material terrl~ or col~ditio~i of this Contrxt or an:.; 
Work Order,, ;IS applicable. or rails to fulfill in a t in~ely  and proper matmzr its obligations 
tuldcr- Contrac~ ur- a Work Order. as applicable, then Co~lrractor sl~nll give DIS or 
Purclwcr. as appropriate, writtsn nutice of such Fiilure. which shall be corrected by DIS 
or Purchaser witl~in (30) calei~dar days, or as otl~erwise ap-eed. If srlch failure to 
perlor111 i s  liot so co11 eclctl, Purcllase~ ' s Work Order 111 uy be tent~ulated by ~vri tren r~oticc 
frnni Co~~tractor tn Purchaser 01. if appropriate, this Master Contract may be ternlinnted 
!y ~ v n t t e n  11oticc fro111 Contractor to DlS. 

5 1.4. If thc Failure io Perfon11 u witho~~t  the defaulting party's co~~lrol,  fault, or negligence, tl~e 
tennillatin11 sliall be dccmed to be a Ttrmination fm* Convenience. 

_i 1 . S ,  Th is  section sl~nll not apply to aily failure(s) to pcrror~ll 11iat res~rlls fro111 the 1% illfill or 
negligen~ acts or omissions of tile agp~,ievcd party. 

52. Terminntiorl for Converlience 

52. I .  Wl lc~~.  at the sole di ycretion of DIS. i t  is in the besl interest cjf the Stole, DIS may 
lcn l~ i~~ate  this Contract, m wholc or in part. by rvnrreen (14) calcndnr d a ~ s  wrjntll notice 
lo Ccstltr~ctor 



52.2. Purcl~aser may t~r111in:lte a Work Ordcr upon fnnrteen (13) calendar dn!.s wntteri nodce 
to Contracirlr. 11" n Work Otdcr il; so tcrminarccl. Prvchasers are liable only for paq'i~~c~nrs 
for Selviccs recer\.ed and ncccpted b!. Purcl~:~ser prior tn 11ic effective dale of letll~~nat~on 

3 ' I ' e t r ~ i i ~ ~  ti011 ior  Withd I-awn1 o f  Authot*ib 

In the e\,c:11 that DIS' or Purchaser's autharih, to perlbnt~ ally o i ~ t s  dutics is ~vitl~drnwn, rcdt~ced, 
01 11mitcd 111 ally after t11c coin~\lcncenlenr of rltis Cootract 0 1  any Work Ordcr nrltl prior lo 
tiun11aI C O ~ I ~ ~ I I C ~ ~ D : ~ .  DIS 111ay ~crininate this Con lmct, or Purchaser tuay terminale its \A'ork 
Order(s) by seven ( T )  caldndar dcr_r,s nriibcll notice to Conrmctor. No ycnnlty shall accrlic to DIS 
or Pnrchnser io  111c cvelll illis scciioi~ shall be exercised. 1'hl.s seclion shall not bc consmed to 
p e r ~ ~ ~ r t  DIS ti> Icnlunare t h~s  Conlrnct. or Puicliii~er to tsrl-rll~intr: nny WarL OrJcr, in order to 
acquire similar Sen-ices fro111 a third par[!, 

54. Termination far Nan-Altucation nf Funds 

l r  r ! ~ u d s  nre not allocated to DIS to catltitlue this Coumact, or to Purchaser to co~~litiue ally Work 
Order. in m y  f i~h~re  period. DIS may ter-ti1 ~ n a  te this Uoi~trac; t. or Purchnscr may ler inislair: arly 

Work Order by r h i r g  (30) caieodar k g ' s  n r ~ t t c t ~  tlolicc to Co~~lltlactor or  work lvitIl Contractor to 
arrive at 3 t t ~ u ~ u n l l ~  ~lcceprclble rcso1ritio11 of the sil~lation. LllS or Purclraser will not be obligated 
to pay any r ~ ~ r t l ~ c r  chargzb Tclr, Services ~ncluding the net relt~eii~rler of agrecd to col~secutivc 
periodic p~ymcnts reoiniiiing unpaid beyond the end of 111c then-cur~e11 t pcri od(s). DIS or 
P~uchaser agrees to rintify C'ontrac;or iu writing of such IIOII-nllocalion at the earliesl pssiblc 
lime. No petlnlly shall rlccnle to DIS or Purchaser in the ereltt  111is sectton shall bc exerclszd. This 
sec-oot~ sllnll riot be ~onstrucd to p e n ~ ~ i t  DIS to tern~i~late this Ccmtract, or Pwcli~ser  to tem~inalc 
n i y  Work Order. In order to ocquirz siliiila~ Sen Ices fruit1 n third part! 

55, Te~.miugtion for Conflict uf Inter-cst 

DrS majf tenn~~latc  ihis Contract, or Purchaser lliay ienrliilate any Work Order, by writrcn notice to 
Conlractor i f  DIS or PurcIlascr rlztenrr~nes. aftcr due   lot ice 3116 c.<nmincltion. that zlny party has 
viollrtcd chapter 42.52 RCW, Ethics in Public Service, 01 any other laws egarding e t l ~ ~ c s  111 public 
acquisitions and pro:~tremerlt and perli)m~a~ce of corltrflcis It1 the eve111 this Coiltract or any Work 
Order is so tem~inated, DlS or Purchaser, as applicable. sllall be er~ti tled to  pursue tllc same 
remedies ng~i~is i  C o ~ ~ t r a ~ t o ~  .;IS i t  could pursue i l l  (lie event Contractor breaches this Col~tract or m y  
Walk Orrfer, as app1icat)lc 

j6.l  Upon termination o l  this Mastzr Colltract or ally Work Ordcr, DIS a id  Purchsser, in 
addiliori to any othcr rig11 ts provided 111 lhis Master CD!IITRCI and applicnhle Work Order, 
ri~;~y requlre Cn~llractor to deliver l o  Purchaser ally properp speci Iicslly produced or 
acqmred for ~ h c  perfon~lnl~ce of suc.11 part of thir; Mnstex Calirrrrct or Work Ordcr  as has 
been teroiinated, Tbe scct ion trtled Treeatmcnt uf Assets sl:all apply lo such properw 
transfer 

56.2. U~ilcss olherwise provided herein. Purchaser shall pay to Cantract~r llie agreed-upon 
Price. if separately stated, for the Scwices r e c e ~ ~ e d  by Purchaser, provided t l ~a t  in n o  
eirent shall Pi~rchnscr pny to Colltractor air ilrnvrtnt grater than C:ontractor would have 
bee11 entillcd to if this Maslcr Contract or Work Order had 1101 beell ten~iulalcd. Failure to 



agree wit11 such deter 111i1ia t lo11 slialI be n d ~ s l ~ ~ l c  r\.i:h~~i thc !nonnitlg of' tIiu Disl)utcb 
scrlion of 1l.lis Masrcr C C I I I ~ ~  act Purcl~aser may j\. lul:llold fro111 any umuunrs due 
Contractor such si1111 as Purcl~;~scr detcn~irlles tu hc necessav to protect Purchilser froill 
potenlinl loss or I i a l ~ ~ l i ~ y  

.%3. Coi~lraclor shall 11;~y anouj~rs duc Furcllnscr as the r:srrlc of ter~liination rvitlliri t h i r ~  (30) 
c;l!endar cia)-s ilnticc of d ~ e  amounts duc. I f  Col~tmctor fails tu ruakc timely p a y m z ~ ~  I. 
Purcl~aser In;]!- charge ~ ~ ~ I L ' J - L ' S ~  011 \he nl~lol l i~l~ due at 0111: ycrccnt ( 1 % )  per n~otlth uutiI 
paid in  f1111. 

57.1. Co~ltraclor 11 firrants [hat no Ijcrson or selling rrgellc!: has bee11 employed 01- rcli~ined ro 
sol~cii or secure 1111s C o ~ ~ l r a c t  01 Work Ordcr upon ageenlcnt or understandhg 
Tor a co111111 ission, percentage. brokerage. or co11 I i l l g~n t  fee. c.~rt:pt bolin fidc cruplo~~ccs  
or 3 ~ O I D  fidc establ:shed conlmercial or s e l l i ~ ~ g  nge:rucy at' Cnnlractar. 

7 111 rile e \ c ~ ~ i  Cantnctol brurrches this szctio~i. DIS ~I ia l l  lial-r: llie riglit to ~1111til this 
Contract without liability to DIS. and Purchaser shall have (he r ~ g h t  in cither alu~ul or\? 
Wrrk Order ~ v ~ t l ~ a u l  linbillty to Purcl~aser or. in Purcliaser's dtscrel~on, deduct from 
payments du,: 1c1 Coiitracto~. nr othern isc iecovcr Croni Contructor. t l~e iul l  a111ou111 of 
such C O I I I ~ U ~ S S ~ O I I .  per ccrilz~ge, brokerapc, or co l~ t i~ lge~ i t  Ccc. 

Activity Rcyorting , Administration Fee & Performankc Reporting 

58. DXS Master Contl-act Adnlirhistl-ation Fee and Collcctinu 

3 . 1 .  All pu~bmes  made ru~der. this Master Co~ltracl  are subject to n DIS Master C~t i l r ac t  
Adili~~lislrolicltl Fee. collecicd by Contractor and remitted to DIS. 

58 2 The Mns~cr  Contrac~ i l d t i i ~ ~ i ~ h ; l t l ~ ~ ~  Fee 1s I n  \.o percent (2.0?0 or 02) of' t l~c  purchase price 
fbr Work Orders valucd up to %: 1 mi1Iral dollars. aild \L ill he nlie perccnl (I ,090 or .0 1) for 
Work Orders valued at, or exceeding. A1 1111)11on dollurs The pw.cllosc prlce 1s dtfiilcd as 
total invoice price less sales Ins 

58.3 The hIasicr Contract' Admiuistration Fee sli;lll be i~~cluded i l l  all Col~Cxactor Prices listed 
in Scl~cdule A of this Co~ltract n l ~ d  sllnll nclt be in\*uiccJ as a separate line item to 
Purchaser. 

8 . 4 .  Contractor shall hold the hloslcr Contract Ad~tiinistratlon Fcc i:i trust for DIS 1mti1 the Fees 
are ~ e c l i  itcd to the DIS M;ister Contract Atll~uinistmtor, nlong with the Mns ter Coritract 
Activiiy Keport. 

59. I .  Conlractor sl~all  subltiit to the DIS Master Conh-act Ad~ninish-ntnr u qllarterlv Aclit ily 
Report of all Senices p~wclir~scd under [ I l k  Mil E ter Con !met The repol-t sllull identifv: 

a) TIUS Master Contracl rlumber; 

b j  The rnnnth 111 which h e  ~ I ~ I C ~ I ; I S C S  occurrcd; 

c) Encli Purcbsser: idcnlitled bj. state, local or educatiillinl entity, slid cnch Work Order 
Enr each PurcI~ascr nlaklng yurcluascs during the reporting qua ter; 



d) Thc totaI nlnt)~mt of moncj~ received (escll~;lil~g saI-s tax) <or cnc11 'lVorl< 01-Jer fcr 
each Purchaser: 

C,I The DIS Master Coiltract Adminjs~retion Fee fcr each Work Order for cach P~wchascr: 
Lj Thc :un\ of luonc! rcc,ejved (ucluding sales tax) for a i l  Work Orders for each 

Purchaser and for all Work Orders fgr all Purclissers: alld 

gl 7'he toinl ;~niolult OF t?le DlS hlastcr C'o111r:lct 12diuli11stratio11 Fce 

59 2. Rclwrls arc required (0 b: subm~ttcd clez~rou~cally. in tllc hlicrosoii E ~ c c l  forular 
prov~ded by DIS. Reports ale to be sent electror~ically via E-iuml in. 
! I ~ I I I I  I I I  (! dr\. am,., .I c;>>- 

59 3. Tl~c hclivih' Re1,nrI and rhe D1S hlusler Colitrclct Adnlinistrat~~ii Fec S I U I  11 bc srib~l~irtcil 
on a qiiartelly h ~ s i s  ~ C C O I . ~ ; ~ I ~ C C  1) it11 the ibllonin~ schedule: 

Frtr actikity in thc months: Re1,trt.t # Fec nut: 

J a t l u a ~ .  Fe br~~arl-.. Marc11 Aprd 1 jth 

April. May, luly l j th 

July. Arlgust. Septernbcr Oc tnbcr 1 51h 

Octobcr. Ncve~ l~  ber, Dcccutber January t f t h  

59.4. 'This rcporl may be cot.trcIcd or modified i)y the DIS Master Contract Admi~lislrator \\-it11 
subscqt~ent ivriner noiice io Co~~traclor 

59,5. Activity Rsports arc required eve11 i r n o  activlly occiutcd. 

5 . 6  Upon request by DTS. Contractor allul1 pruvide. in rllc fontlat requested. the colltact 
I~SQ~III~~IOII  fur nl l  Purcl~asers dur~i lg  ths Ter111 nf the Master Co~~lract .  

60. Blectrnnic Funds Trnnsfer 

\Wlen agreed by DIS a~td Conrrncior, [he 131s hloster Contract Adinmis~ralinn Fee, can be paid 
tirough Eleciroilic Funds TI-aasfcr [EFT) to  alr hu~omated C1earii:g Hc~use (ACH). Contr>~ctor 
can utjlixc the ACH D e l ~ i l  ciption, tvtlich is on urraugement be~~vcen  the Conb-aclor a i d  DIS' 
bn~~l i .  Cot~tractor itiiliates the action. spccifiing the atilnlm! of f~uids  and t11c cffectivc datc of 
payment. C7c the cffxtivz htc.  the filnds are ~vithdrolvn f ran  Colltractor's nccount and 
transferxed ta h e  UIS acconlt Coi1:ractor will bc ~ r o ~ ~ i d e d  by separate i n s tn~~ ien t  111c DIS 
accoult. iofcmlla<ion rind n loll-free number to initiate tllc quancrly t r a~~soc t~v~ l .  Tllcre is 110 cost to 
Conlructor. 

6 1 .  Failure to Remit Repnlmts/Fees 

b I 1 FaiItu-e or Contractor to I emi I the Master Coilr>~ct Xct~vity Report together \vitl~ h e  
Maeicr Col~trac t Rdnlinistration Fee may be collsldered a ffiilrrre ro peribt-~n on tllz part of 
Contractor, wllich may result in DIS tenninatiug this Master Cotitracl wit11 Colitractor 

61 2 i;allure o l u n y  P~wchascr to yay the Master Co~~iract Adi~~rnlsttalion Fee may result in LI 

P~uchaser Corrcititlg ~ t s  nglit to piircl~ase frotn this Master Courtact. Cantractor shall 
~ lo t~f j .  thc nI'3 Contract Admii~isttatar r ~ h e ~ i  nny Purchaser faiIs to pay the Master 
Conlmct Admia~strario~l Fce 

Stntz nf Wushirlgtun : t i f n r ~ r ~ n t i o ~ ~  Trchnolagy I'rot'essin~~nl Services 
Dcparln~er~t itf llllorrna.1101) Sen  ices 27 Mnsto~  Cul~ilact # TUB-MST-h20 



61 -3. The HIS Clontrnnt Ad~n~nislntor  n'ill 11o1ifi. C011tractt21 o f  ally Purchaser ~vho 113s hrrcited 
its right to purzkase tuitler thls Mastcr C'snhacl. Aller such notificstian. 311. salc by 
Colttractor to a 1nrlciti:lg PLU-chaser may bc considered failurc lo perfom1 11) Contractor 

G 1 4 If cbe per fnr111;11~e rssues arc resnfved. DTS. at its optio11. mny rcmsta:c (i Co~i~ractor'.: 
palc~zipa!rot~ or a Pitrch:lscr7s I lglic lo pnril.me. 

6.2 1 .  Purchasers nil1 ~?criodicallv cvoIunte Cu~rudc~or's Pcrfon~iaricc iri a C'ontmc~or 
Performa~~cc Rcport. ?'he reprlrt i s  des tg~lcd ra evaluate imp;ic$ and oatc t~rues azhie\.cd 
as a resul~ of C:onrraclorls d e 1 n . e ~  ol'Scwices. rnl'orl~i Cntitractor nf ]heir pcriornlnnce 
st rc~lgths m d  i\ eakl~essrs. and i d  Purchasers it\ referrals. Each c\falualion \bill i~~clude a11 
assessment or tlic Con tnctor's crforis tori-ar d achicl.ing Purchaser's ob,ieclivcs. 

62.2 DIS will pro~ride zopies of Purchaser Uo~ltractor Perib1111anc.e Reports to Contractor 

62 3. If LllS ~ccui\ies lluee ( 3 )  or illore negatisc perfonllailcc reports from Purchasers in a uue 
(1) !car period d u r i \ ~ g  the 'l'erm of this Contract. und Cmtrac~or fails to providc. 111 D1S' 
sole opln ton. cldct~i~a te remed?, , this Uontracl may be teruurlat~tl 

62 4. DIS will cn~isider such evalualions ntl~en dctcnl~illing adruinistrative aciions ulcluding 
but ]lot liinitcd lo ~.\lcll(Jing the Tenu of illls Contmcl. 

- 
State ~i W a s l i ~ n y ~ n [ ~  lntonnarinn Te~linolog!. Frnt'essir~~~u] SCWICCS 
Dcpartn>eril tmf  I t ~ f o r ~ ~ ~ s t ~ v n  S e n  ~ c c s  15 Maqter Cu~ilmut ij '1'08-MST-629 





Schedule A 

As of July I ,  M07 

f ~ l .  
blaster Contract Number T08-MST-629 

with 
C.4SE Associates Inc. 

CASE Associates IIIL. 1s aull~orrzed to prv~.idc only thc Scnices ide~ltilied it1 tbls Schedule A at nr 
bclov :he Not-To-Escced i tour I? Rirces (Pnces) scl forlh ln tll~s Sclledule h lilldcr rhls C O I ~ I I  :~ct  

-- 
Servirc(s) 

1.  IT Fluldillg ~ G e s r ,  F~l~anc ia l  .h~alysls 
2 .  IT B ~ ~ i a c s s  At~nlysis - 

4. I'I' Projcc t Marlagellie~lf . 
3. External IT Qualiw Assurance (IV&V) 

$50  00 $70.00 

5. Technolo .v Architecizuc develop men^. 
6. Sectuilv hialvsis t i  -- .- 

I;. Ueskcop Appllcarhons Developmml and 

13. Citogrophic lnforr~latinn Systems 
A 11catioi1 De\.elopmcnl 
14. Workstatlo11 lnslnllatio~& S u p p ~ ~ ?  -- 
IS CI~ent Servor. Web & N-Tier Appllcatiolt 

-- - -- - -- 
Sure ot  Wns!~~~lyloti Scfiedt~lc A T l i f ~ l r ~ t ~ u l i ~ ) ~ ~  ' I ' c c l ~ ~ ~ t ~ l o ~ ~  P~wf~'~sional Sen'ices 
Drp.~rtmcnt v f  I ~ l b ~ ~ ~ l t t l i o ~ l  Services Mastcr Contrncr r! TO$-MST-S2Y 



A s;~mple of' tbc cilrrdlt DIS sccvr~d tier War-h Rcq~~est  reilrylatc con be fotu~id 011 lhe follo~vlng pilges in lhls 
Scl)cdule 8.  DIS reserves 111c right. ar its sole d i ~ r c t ~ o n .  to 111niIiC!. tills te~llplntc as it is dczmed lu be in the best 
interesi! of DIS and ~ l i g  P~uchasers. Thc DIS Master Clo~llract Adminis1r;llor ~v11l 1:laIiz mi: revislolls acail ;~ble to 
P~lrchaszrs arid 10 the Coi~li-actor upon release. 

X 0 p ~ c d  Work Reqi~csi  kill contaii~. I:ul riot be Illnited to. rIlr iollowir~y ilca~s: 

Prqlcct ur Task Objectn cr 

Scclpe oild Dexcriptuon of \iror!+. io:lud~ng Delitcr~ bIc< 

Tin~eline and Per~od of Pe r fonna~~cc  

Conipensatl011 nild Payiuc~ll 

4 Conunctor Staff, Roles and Respons~b~Iilics 

Idcnt~ficat~oi~ kind appro) a1 u l  urly subconhactors 

Retcutian requue~nclils 

Insu~alicc requtreme~~ts (bcyoad tvhat Is in  Master Cor~iract) 

Purchaser Staff. Roles and Res~~uns ib~ l~ t l e s  

Addi~ioilal Pluchase; Tcnils and Coil Jitions Specific lo the GVork Requcst 

L~aluativrl Criteria arld Rcsponse Instruc~io~~s 



.. - - - - - - - - -- - - 

Rcquircd Skill t c r u l  

I a .Iournc_v - u ~ ~ u n i m u r ~ ~  of onc ( I ) year< of rcccnt experience, and dcn~onsti,~:cd hlo i~~ ledge ,  skills, und nhlrtle:: I 1 0 Scnior - s rnilunluu~ or fivc (5) !,tars ul.recrnt exprrimcc, ant) rle~~-,clnvtru\d sxuyerior k~loivkdge. skills, urld ahil~tles 0: 
( ~ r p c r t  - a min~~nurn of tzr~ ( 10) years of lllcrcusinp levels of ~,t.spons~ hi1111e~, arxl sulwnrisow or ~nunojicmcn: respvrlzihil~ty [ 

J 

Scope nnd Description of Work. includit~g Dcliverables - - - 

Contractor Staff, RoIcs and Respo~~sibilities 

- - 

Purrhaaer Staff, Roles and Responsibilities 
P 

1 Purchaser ~ d d i t i n n a ~  Term3 and Condition? Specific to this Wnrk Request 

Cantidentiu! infnnnntion, WOK t-'rod~~ct 

Pi~rrlrnser Work Order Elanu 

- ---. -- - 
Stalc of Wasl~i~~glo~l Scl~ed~i le  El I ~ i f n ~ ~ r ~ u l i u n  Tcch~loIopy Prorrssional Sen*] :ts 
Dzpm tnicn; ot Infg\tbiu(\or~ Scwict.; M~star Co~itract ~ T08-MST-b29 



Yls isc  CII.TL!I e ihcrt j901 r hove it7cl~~r'crJ ~ h r  ,jhl;ou:infi ~ ~ j b n n i ~ t i o ~ ~  ir? yuwa rc.spcr7st. cr~ t/i~':c (!re rl~e i f ~ r ) ? s  
t / - ~  M-i jl be /.I.! PC! [ ~ j  evliltint~ ~ : ~ ) t i r  I - C . V ~ U Y E S ~ :  

1. Describe yoiu approazh ana n~c ihodoloq  for succzss~ul~ completing this project. 11lclude a detoilcd IVorIi 
Pliln and scllcdi\le ror coj~\plcring this prujeci. 'l'he Work Plan sbould clearly lde1111Fy tEe roIw of cacb projcct 
ii~znt ber. estimated nu111 tjcr cf work Ilours. arid all associated delivcrables. 

2 I11 h ~ o  pngcs or less (uui includlr~g r c su~~~es ) ,  dc%cr~be one ( I )  si\uilar lwqez\  cmnpleted hy rhe col ls~~\k~~: t js) .  
Include the ouicomes and I c s ~ ~ l t s  achier cd for the cusfnmer. Idcn !if? tlh: curtomer and provide heir 
appr~prjate contact info1 I H U I ~ D I I  for I A C ~ C I ; ~ I ~ C  PUIPOSCS (11a:ne. telephone. enlnlI, ctc) Note: Illis prqlect sllol! 
have bccn co~tipleted by the st~l 'fjcnns~~ltai~t piollosed for the Purchaser's p r o j ~ c t  ss described Ilerein. 

3 .  Propose a not to cvceed ho~uly rare. Clsrltr nccc~r's total ciwnpeilsatjon I b r  Semces rcndered shall be based 011 

prcrpwed houriy rate Coiitrslctor may I,n>pclse rates at or below tl~osc cot~tailred ill heir DIS Mester L'ontracl. 
All \vork i\:ill be perfbr;l~cd a: rhe follot~~ing Pltrchnscr location ~vsrxsssssxx~xsssF  lt~rless odierrvisz agreed 
to by the Purchaser ill t11c filial Work Order. 

4 Aflirm that proposed C C I I I S I I I ~ ~ I ~ U  will be available to begirl ~vorli no l ~ l e r  than m~?nh/dsre/~fear  and bc 
c o ~ t ~ n ~ i i i c d  to tlie Purchaser tlwol~ghout t l ~ e  Period of Yerfnrn~ai~ce. Indicate ally linocvn stflschcduling issues 
du1.111g the Period of Parfontiar~ce i~lzludlilg but ]lot limited to otl~cr projrct engagerncnts and liolidays. 

'8 

5.  Include a resrrlils for tlis conailta~it submitted for t11 is  project. 111clude cornparry names and phones nu111 bers 
worked for past three yc;lrs for this individual. 

6. !ndicarc the avulabili ly of d ~ e  yrol~nsed c.oasull;~nt stdtt for  possibIc ~ntcr v i ~ w  wit11 Purchaser durlllg week of 
n i o ~ ~  lli!dntel~~ear - mot~tlddarciyear. This i l l  temiew wav be co~lductcd in person, vln teleconfcrcr~ce, or otlicr 
nielhod, at tbe sole discretiall c~f the Purchoscr's Work Rcq~~es t  Ahninistrator 

7. Conlrrlctor's contact iilfonoaliorl, for this Work Request. TII elude nalilc. title, emall. pl~nlle 9: fa,< numbers. 

A Work Order nunibcr will be assigned, and formal Work Order issutrl, xfter n Cot~tr i i~tor is sclcctetl to  
j~e~dhrrn this Work Request. 

NOTE. Kelease of this Work Requcsl does not dbiigde r l ~ e  Spate of Wsshington. DIS: or tl're Pwchaser 
to conlract for services s pcciGed herein. 

.. .-- -- -- .- 

Stale u i ' h r a s h ~ ~ ~ ~ t t > t l  Schodulc U I l~ t i~ r~ i la t lon  T e c l ~ ~ ~ u l o ~ y  I'mfc~siv~rd Sclrv~ces 
D c p a r t ~ ~ ~ c ~ ~ l  uf I~rl 'urriinrio~~ Services hlarttr C4j11tmct # '['US-MST-GZ!) 



Pel-sonul Service Cor~triwts 
A saniple of a Mildel Infon;~nlion Techooiogy Contract for Persolla[ Sen-~ces may be fbulid o i l  the 
tnrornt3tioti Sc~vicss Bnurd Po)icics site for Modzl Contracis and User lnstnlctlorw rvebsite: 
I - I I I I , ,  . & I )  I? :i.c!~\ : p j I  ic.i:~:,[i\!~ 1 1 :  l l h ~  ' f j : ; I<  i l r l l  TlGs lt~ndcl isused for \l\ose yersr>r:al servicc conlracrs 
soliciicd uilder RCW 43.105. 

.4 s;lmpIe of'll~c Office of Fintu~sial Mauagement's Personal Scr vice Cciirract ma! bc l b ~ u ~ d  011 rhcir 
~iebsite Iocated ar U j ,  . '11 n ii . , \ I ~ I  , \ \ : I  ~)(.n i. orl!~:ic I S -  PC.(: '1)". i , ~ l i ~ l ~ . ' l ) * - ; : 1 1  . - ~ ~ l c  ,15y. TIic sample is labeled 
Appelld~x E 1'111s lundel is uscd for those I~crsoi~al s e r ~ i ~ e  coiirracls solicited mnder RCW 39.29. 

Pr~rchascrl Service Contracts 
A sslllplc of the DTS Madel Co)>irac.t for Prlrchased SCI vices can Ix: found at 
11ttp~//isb.rva.gov/policies/portfolid207R doc 

Note: Not e i  2~ model Qr snli~ple cunl~oct sectinn will be required jn elcry  Work Order, nor wi l l  these -- 
inodel colllr:],-.ts se~rions satisfy ~ k c ~  Wor h Order need Work Order reduiremes~ts ~ ~ i l l  be sc!ec.ted fioln 
the rlrosl appljcal-rlc trlodel c n ~ i  iract(s) plus other sourccs including but liot lirn ited to 11ldiviCl11aI P~ircl~ilser 
ternis md co~ldi 1io:is. t h c i ~  lnllorzd to m eel specdic functlonnl and operalioiul needs, i e., scope of work 
to be periort lied or Sen rces to be provided. a~ld {he protecliuns nezessnn to that rehpectrve Work Order's 
purpose. DIS will also t.slabI~sIl a conlmon ~c:ltplate to k used by Purchaser' €or U'ark Otdcrs uttdcr thc 
neu lTPS Prcgranr. 

Tlie details of the spccific Services, prqject a r  tasks should be negotiated by PllrcI~aser atid Co~~koctor 
a ~ ~ d  ~nemonal~~.cil i:i a W'ork Order. 'Lhc Master Coat~act requircs that the Work Order, at a mininlum, 
refcrer~ct the Master Coltiract t~ iu~ lbe r  and address thz follo\\:ing areas. 

Project or Task Ubjcctives 

Scope a~ id  Descriptjot~ of Work, includtng Dclivera bles 

r ContractarSiaff. Koles~~ ldRcspot~s ib i l i t~es  

Purcllaser Staff, Roles a11d Resyoilsihilitjes 

Additio~ul Purcllaser 'T'erms ;md Cwiliiio~is Specific to the Work Order 

- 
Stuic of Waql~iugtun Sbl~cd~ilz D Illiamratlon 'Tccl~ilulugy Prokss~nn;l\ Senjccs 
Depat 11ncnl ot'l~~furmat~o~~ S e n  lccs Master Cirr~t~ucl H '1.08-MST 629 







..::l!!!l Washington State Department of 
~i;P-lnformation Services 

Amendment 09-02
 
to
 

Master Contract #T08-MST-629
 
for
 

Information Technology Professional Services (ITPS)
 

This Amendment 09-02 to Master Contract T08-MST-629 is entered into by and between the 
Department of Information Services ("DIS"), an agency of the state of Washington, and CASE 
Associates Inc. ("Contractor"). 

Pursuant to Section 27, Authority for Modifications and Amendments, the parties agree to amend 
Contract T08-MST-629 as follows. 

The purpose of this Amendment is to extend the term of this Contract, incorporate the Economic 
Price Adjustment clause of Section 4, as well as modify certain Sections of Contractor's Master 
Contract. 

Now, therefore, the parties agree to amend the Contract as follows: 

(1) Pursuant to Section 2, Term, Contractor and DIS hereby agree to extend the term of 
the Contract through June 30, 2010. 

(2) Section 16, Security, is replaced in its entirety with the following: 

16.	 Security and Standards 

While on DIS or any Purchaser's premises, Contractor, its agents, employees, and 
Subcontractors shall conform in all respects with any and all of Purchaser's 
physical, fire, safety, and other security regulations. 

16.1	 Facility Access. 
Contractor understands that Purchaser's building entrances may be 
controlled for access. In the event Contractor performs any work at 
Purchaser's buildings, Contractor agrees to become familiar with 
Purchaser's building and security policies, and further agrees to observe 
and comply with all Purchaser's building and security policies or 
procedures. 

Contractor understands that in order to obtain access to Purchaser's 
premises, Contractor may have to be issued a security badge by Purchaser. 
Contractor shall provide certain personal information, including valid 
government-issued photo identification, prior to obtaining a security badge 
when required by Purchaser. Contractor further understands that Purchaser 
will collect and retain such personal information for so long as the Work 
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Order is in effect and such individual(s) has access to the premises. 
Purchaser reserves the right to conduct background checks and deny an 
application for a security badge. Failure of Contractor to comply with 
Purchaser's security and safety policies and procedures is sufficient 
grounds for revoking, modifYing, suspending or terminating access to 
Purchaser's facilities. Upon the earlier of termination of the Work Order, 
or suspension or termination of access to Purchaser's facilities, Contractor 
shall return all security badges. 

16.2	 Remote Access to Network. 
Contractor understands that in order to obtain remote access to Purchaser's 
Local Area Network (LAN), email, or supported computing environments 
through a remote access connection ("Remote Access"), Contractor must 
comply with Purchaser's Remote Access policy and any other applicable 
policies or procedures. Contractor shall, prior to access, complete and sign 
any applicable agreements or forms. Remote Access is conditioned upon 
final approval by Purchaser. 

16.3	 System Security 
Contractor acknowledges and understands that it may be required to access 
Purchaser's computer networks in performing a Work Order under this 
Contract and that in providing such access to Contractor, Purchaserj)laces 
special confidence and trust in Contractor. Contractor acknowledges and 
understands that any access granted by Purchaser to its computer networks 
shall be limited, restricted and conditioned upon Contractor's compliance 
with certain DIS policies and practices. Contractor warrants that it will 
perform all work for or on behalf of Purchasers in full compliance with 
Information Services Board Security Policy, Standards and Guidelines, the 
Use ofDIS Networks Policy, and any other security documents and best 
practices provided by DIS ("Security Policies"). Contractor agrees that 
DIS's Security Policies shall serve as the standard for network security and 
warrants that it shall exercise its best efforts to comply with the Security 
Policies with respect to 1) any electronic transfer of code or data; 2) 
prevention of unauthorized access; and 3) prevention of any and all 
undisclosed programs, extraneous code, SelfHelp code, unauthorized code, 
or other data that may be reasonably expected to damage data, code, 
software, systems or operations of DIS 's network, system or data. 

16.4	 Safety 
Contractor shall observe and comply with WISHA and OSHA regulations, 
all applicable safety and environmental laws and regulations, and all of 
Purchaser's rules, guidelines, policies and procedures relating to safety, 
workplace conditions, health and the environment, including but not 
limited to physical, fire, evacuation, accidents, hazardous materials or 
situations, or other safety regulations and policies. 
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16.5	 Network and Security Requirements 

16.5.1	 All Services implemented in the state of Washington shall be 
compliant with the security policy and standards of the Information 
Services Board. The ISB Security Policy is available at: 
http://isb.wa.gov/policies/portfolio/400P.doc. The ISB Security 
Standards are available at: 
http://isb.wa.gov/policies/portfolio/401S.doc. Contractor represents 
and warrants that it will comply with all applicable elements of the ISB 
Security Policy and the ISB Security Standards in its performance of 
any Services under a Work Order. 

16.5.2 Purchasers who use the State's TCP/IP backbone network, K-20 
network, or Inter Governmental Network ("IGN") must consult with 
the DIS Service Desk Manager regarding business rules and escalation 
procedures to be set forth in any Work Order with respect to state 
networks and state network security. 

DIS Service Desk Manager: 
State of Washington Phone nUITlber: (360) 902-3224 
Department of Information Fax number: (360) 586-4045 
Services 
1115 Washington St. SE, OB-2 Email: larryd@dis.wa.gov 
PO Box 42445 
OIYnlpia, WA 98504-2445 

16.5.3 For state network problem escalation, the DIS Service Desk will be the 
initial point of contact for Contractor or Purchaser concerning any 
problems with the state networks. DIS Service Desk can be reached at 
1-888-241-7597, or (360) 753-2454. 

16.6	 Enterprise Active Directory and Authentication for users internal to the 
state government 
The Washington Enterprise Active Directory (EAD) is an identity 
management directory service and security system. This allows the State 
to manage and administer user accounts, authentication, security policies, 
and organizational resources such as user id and passwords, computers, 
printers, and servers within the State Governmental Network (SGN). 
Contractor represents and warrants that any Services provided under any 
Work Order shall, where applicable, fully leverage the EAD and that any 
Systems implemented in the State of Washington with internal state users 
shall be authenticated using the State of Washington Enterprise Active 
Directory Implementation (EAD) for user authentication on the SGN. 
Contractor recognizes that the state has a single sign-on strategy in place 
to minimize the establishment ofmultiple user stores for authentication 
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and any inconsistent application implemented is likely to cause damage 
and irreparable harm. 

16.7	 SecureAccess Washington®/ Fortress Anonymous and Authentication for 
users external to the state govemnlent 

16.7.1	 Contractor represents and warrants that any Services provided under 
any Work Order shall, when applicable, fully leverage the available 
security gateways of the SGN and that any Systems implemented in 
the State of Washington for users external to state government shall be 
protected by either the SecureAccess Washington gateway, 
http://techmall.dis.wa.gov/services/secure_access_wa.aspx, the 
Transact Washington gateway, 
http://techmall.dis.wa.gov/services/transact_wa.aspx, or Fortress 
Anonymous 
http://techmaU.dis.wa.gov/services/fortress_anonymous.aspx. 

16.7.2 Contractor represents and warrants that any systems implemented in 
the State of Washington with external (non-SGN) users shall be 
authenticated using the State of Washington SecureAccess 
Washington Gateway and that Contractor will not create a separate 
user store in fulfilling any Purchaser's Work Order. 

16.7.3 The Purchaser agency shall be responsible for allowing or denying 
access and for validating individuals requesting access for any 
applications owned by it. 

16.8	 Enterprise Architecture Integration Architecture Standards 
Contractor represents and warrants that, where applicable, Contractor's 
Services will be compliant with the state of Washington's Enterprise 
Architecture Integration Architecture Standards, which govern the 
planning and construction of all applications that share data with other 
agencies. The state's complete list of EA Integration Architecture 
Standards and supporting architectural reference documents are available 
at: http://isb.wa.gov/policies/eaprogralll.aspx. 

(3) Section 62, Periodic Contractor Performance Evaluation and Report, is replaced in 
its entirety with the following: 

62.1	 Purchasers will periodically evaluate Contractor's Performance in a 
Contractor Perfonnance Report. The report is designed to evaluate impacts 
and outcomes achieved as a result of Contractor's delivery of Services and 
aid Purchasers in referrals. Each evaluation will include an assessment of 
the Contractor's efforts toward achieving Purchaser's objectives. 
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62.2	 If DIS receives three (3) or more negative performance reports from 
Purchasers in a one (1) year period during the Term of this Contract, and 
Contractor fails to provide, in DIS' sole opinion, adequate remedy, this 
Contract may be terminated. 

62.3	 DIS will consider such evaluations when determining administrative 
actions including but not limited to extending the Term of this Contract. 

(4) Pursuant to Section 4, Economic Price Adjustment, the prices shown in 
Schedule A shall be decreased by .74%, the percentage decrease since April 2008 
(the baseline index), of the Consumer Price Index, U.S. City Average, All Items, 
Not Seasonally Adjusted, (CPI-U, Series ID: CUUROOOOSAO). Schedule A 
shall be replaced in its entirety with the attached Schedule A. 

Under the provisions of chapter 39.29 RCW, this Amendment is required to be filed with the 
Office of Financial Management (OFM). Any amendment required to be so filed is ineffective, 
and no work shall be commenced nor payment made, until ten (10) working days following the 
date of filing and, if approval is required, until the amendment has been approved 'by OFM. In 
the event OFM fails to approve the Amendnlent, the Amendment shall be null and void. 

All other terms and conditions of the original Master Contract, as amended, shall remain in full 
force and effect. 

This Amendment, effective June 30, 2009 is executed by the persons signing below, who 
warrant, respectively, that they have the authority to execute it on behalf of the party indicated. 

IN WITNESS WHEREOF, the parties have read and understand this Amendment 09-02, and 
by their signatures below, agree to each and every particular. 

ACCEPTED	 ACCEPTED 
Washington State 
Department of Information Services 

\. 

Scott Smith	 _72~fVb!JD SHf/R..OtJ 
Print or Type Name Print or Type Narne ~ /
 
Planning and Design Manager CEo 6~-6029
 
Title	 Date Title Date 
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Schedule A 
Price List 

As of July 1, 2009 

for
 
Master Contract Number T08-MST-629
 

with
 
CASE Associates Inc.
 

CASE Associates Inc. is authorized to provide only the Services identified in this Schedule A 
at or below the Not-To-Exceed Hourly Rates (Prices) set forth below. 

Service(s) Not-To-Exceed Hourly Rates 
Junior Journey Senior Expert 

1. IT Funding Request, Financial Analysis 

2. IT Business Analysis 

3. External IT Quality Assurance (IV& V) $49.63 $69.48 $89.33 $109.19 

4. IT Project Management $49.63 $69.48 $89.33 $109.19 

5. Technology Architecture Development 

6. Security Analysis $49.63 $74.45 $99.26 $119.11 

7. Enterprise Content Management 
I 

8. Contingency & Disaster Recovery Planning 

9. Systems Analysis 

10. Network System Administration 

11. Software Quality Assurance & Testing 
12. Desktop Applications Development and 
Training 
13. Geographic Information Systems Application 
Development 
14. Workstation Installation & Support 
15. Client Server, Web & N-Tier Application 
Development 

16. General Mainframe Development 
17. General Database Administrator / Database 
Developer / Data Analyst 
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d!!~ Washington State Department of 
~iiP.lnformation Services 

AMENDMENT 10-03
 
to
 

Master Contract # T08-MST-629
 
for
 

Information Technology Professional Services (ITPS)
 

This Amendment 10-03 to Master Contract T08-MST-629 is entered into by and between the Department of Information 
Services ("DIS"), an agency of the state of Washington, and CASE Associates Inc. ("Contractor"). 

Pursuant to Section 27 "Authority for Modifications and Amendments" the parties agrees to amend Contract T08-MST­
629 as follows. . 

The purpose of this Amendment is increase the maximum consideration available to Vendor under this Contract to 
$2,000,000,00 (US dollars) for the initial tenn under Section 4.2.a "Consideration." 

Now, therefore, the parties agree to amend the Contract as follows: 

1. Section 4.2.a, Consideration shall be amended as follows: 

Increase the maximum consideration available to Vendor under the Contract from One Million dollars 
[$1, 000, 000, OO}, to Two Million dollars [$2, 000,000. OO}, for the purpose ofwork to be performed under 
this Master Contract. 

Under the provisions of chapter 39.29 RCW, this Amendment is required to be filed with the Office of Financial 
Management (OFM). Any amendment required to be so filed is ineffective, and no work shall be commenced nor 
payment made, until ten (10) working days following the date of filing and, if approval is required, until the 
amendment has been approved by OFM. In the event OFM fails to approve the Amendment, the Amendment 
shall be null and void. 

All other tenns and conditions of the original Master Contract, as amended, shall remain in full force and effect. 

This Amendment, effective July 16, 2009 is executed by the persons signing below who warrant that they have the 
authority to execute it on behalf of DIS and CASE Associates Inc. 

IN WITNESS WHEREOF, the parties have read and understand this Amendment 10-03, and by their signatures below, 
agree to each and every particular. 

ACCEPTED ACCEPTED
 
Washington State CASE Associates Inc.
 
Department of Information Services


Signature 1JL f(--­
Roland Rivera 7?A t/IJ) .s1-14Rvll/
 
Print or Type Name
 Print or Type Name 

C\Eu '7-1'1/09Assistant Director 
Title DateTitle 

















~!!l Washington State Department of 
~ij~ Information Services 

Amendment 12-07 

to 


Master Contract # T08-MST-629 

for 


Information Technology Professional Services (ITPS) 


This amendment 12-07 to Master Contract T08-MST-629 is entered into by and between the 
Department of Information Services ("DIS"), an agency of the state of Washington, and CASE 
Associates Inc. ("Contractor"). 

Pursuant to Section 27, Authority for Modifications and Amendments, the parties agree to amend 
Contract T08-MST-629 as follows. 

The purpose of this Amendment is to extend the term of this Contract and incorporate the 
Economic Price Adjustment clause of Section 4. 

Now, therefore, the parties agree to amend the Contract as follows: 

(1) Pursuant to Section 2, Term, Contractor and DIS hereby agree to extend the term of 
the Contract through June 30, 2012. 

(2) Pursuant to Section 4, Economic Price Adjustment, the prices shown in 
Schedule A shall be increased by 3.16%, the percentage increase since April 
2010 (the baseline index), ofthe Consumer Price Index, U.S. City Average, 
All Items, Not Seasonally Adjusted, (CPI-U, Series ID: CUUROOOOSAO). 
Schedule A shall be replaced in its entirety with the attached Schedule A. 

Under the provisions of chapter 39.29 RCW, this Amendment is required to be filed with the 
Office ofFinancial Management (OFM). Any amendment required to be so filed is ineffective, 
and no work shall be commenced nor payment made, until ten (10) working days following the 
date of filing and, if approval is required, until the amendment has been approved by OFM. In 
the event OFM fails to approve the Amendment, the Amendment shall be null and void. 

All other terms and conditions ofthe original Master Contract, as amended, shall remain in full 
force and effect. 
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This Amendment, effective July 1,2011 is executed by the persons signing below, who warrant, 
respectively, that they have the authority to execute it on behalf ofthe party indicated. 

IN WITNESS WHEREOF, the parties have read and understand this Amendment 12-07, and 
by their signatures below, agree to each and every particular. 

ACCEPTED 
Washington State 
Department of Information Services 

SigM~tfo~ 

Scott Smith 
Print or Type Name 
TAS Program Coordinator 
Title Date 

ACCEPTED 

CASE Associates Inc. 


L../ 
lj Ih/. 0 StlARotJ 

Print or Type Name 
C~V 

Title 
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Department ofInfonnation Services Amendment 12-07 for T08-MST-629 



Schedule A 
Price List 

As of July 1,2011 

for 

Master Contract Number T08~MST-629 


with 

CASE Associates Inc. 


CASE Associates Inc. is authorized to provide only the Services identified in this Schedule A at 
or below the Not~To-Exceed Hourly Rates (Prices) set forth below . 

.Ql~<d!%()p
·"STY 

1 IT Funding Request, Financial Analysis 

i IT Busil\_IAnalysis 

3 ExtemallT Quality Assurance and $52.34 $73.28 $94.22 $115.16 
Independent Verification and Validation 

ITproject·Ma~iilJnt····. 

5 Technology Architecture Planning & 

6 
Development
"t .... .;.... ,
S~E!UE:..~i((~~i!~~~$·:'·· 

7 Enterprise Content Management 

8 

9 	 Systems Analysis 
N h .. ""••{)w,Q· ..,* :A~ t t' .... "ii~i~i};:ii~ '.10 ·'l....n~I~J""" ~l~tem ..... "'n";';((i;1r~'s ra WJI,j}i!l}i»iff!§%,:ij" . 

11 Software Quality Assurance & Testing 

13 Geographic Information Systems 
Application Development 

14 Workstation:~l;ijj::~iSU«t''''1it~l,:;i,,;.!I;ii'ii;l; E:'>.y;;i~;.;;((;.;·.
" "b,>/fX 	 '"""" -,--- ''''~~~'~ ",,, '" ''''',Y;;' 

15 	 Client Server, Web & N-Tier 
Application Development 

1~ 	 @~~.:;fl·Mai~Dev:~~~~t;;
W.4'lIijf~~;/ Wfm:!i. - ,,=~f~f~-c, ,""" 

17 	 General Database Administrator / 
Database Developer / Data Analyst 

State of Washington Infonnation Technology Professional Services 
Department ofInfonnation Services Amendment 12·07 for T08-MST -629 
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