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MASTER CONTRACT NUMBER TU#8-MST-632
for
tuformation Technology Professional Services
PARTIES

This Master Contract (“Master Contract™ or “Contract”} is entercd imo by and between the State of
Washington, acting by and through Department of [nformation Services, an agency of Washingten State
government [ocated at 110 Jefferson Street SE Olympia WA, 98504-2443 hereinafter referred to as
“DIS”, and CIBER, Inc.. a Corporatien located at | 1807 NE 99h Street - Suite 1170, Vancouver, WA
9R682 licensed to conduct bysiness in the state of Washingion hereinafier referred to as “Contsactor™, for
the purpase of providing lnfarmation lechaology Professional Services, as described and identitied
herein.

RECITALS

The State of Washington. acting by and through DI% issued Reguest for Qualifications and Quotation
#107-RFQQ-0 13 (RFQQ) dated March 7, 2007, (Exhibit A) for the purpose of purchasing Tnformation
Technology Projessional Services in accordance with its authority inder chapter 43,105 RCW and
chapier 39.29 RCW,

Conteactor submitted a timely Responsc to DIS” RFQQ (Exhibit B).

DIS cvaluated afl properly submitted Responses to the above-referenced RFQ) and has identitied
Contractor as an apparently successful vendor.

DIS has determired that entering into this Contract with Contractor will racet Purchasers needs and will
ke in Purchascrs hest interest,

NOW THEREFORT. DIS vaters imto this Contract with Coniractor the terme and conditions of which
shall govern Contractor’s providing to Purchasers the Information Technology Professional Services as
described herein. on g convenience or as necded basis. This Master Contract is not for personal use.

IN CONSIDERATION of the rmumwal proinises as hercinafter set forth, the parties agrec as follows;

L. Definition of Terms
The following terms as vsed throughout this Contractshall have the meanings <et farthy below.

“Breach™ shall mean the vnauthorized acquisition of computerized data that compromiscs ihe
security, confidentiality, or imegrity of personal information maintained by Purchascr.

“Business Days” or “Business Hours™ shall incun Monday through Friday, 8 AM 1o 5 PM, local
thme in Qlympia, Washingron. excluding Washington Stute holidayx.

“Confidential information” shail mean information that may be exempt from disclosure to the
public ur other unauthorized persons under vither chapter 42.56 RCW or ather stale at tederal
statutes, Confidential Information includes, but is not limited to, names, addresses, Social
Security numbers, c-mail addresses, telephone numbers. financiai profiles, credit card
information, payroli/labor data, driver’s license numburs, medical data. iaw enforcement records,
agency source code ocabject code, agency security dara. and information identitiabie te an
individual. Purchasers may ideatity additional Confidential Information in a Work Grder.
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Confidential information also includes any Personal Information under the provisions of RCW
19.255,010 and RCW 42.536.590,

“Contractor” shall mean CIBER, Ing., its employees and agents, Contractor also includes uny
firm. provider, organization, individual, or other entily performing the business activities under
this Conwact, Tt shal) alse include any Subcontractor retained by Contractor as peymitted under
the teums of this Contract,

“Conlractor Account Manager” shall inean a representative of Contractor who is gssigned as the
peimnary contact persan with whom the DIS Master Contract Administrater shall work with for the
duration of this Contract and as further defined in the Seclion titled Contractur Account Manager,

“Contractor Work Order Manager” shall mean a representative of Contraclor who is ussigned
te each 'urchaser Wortk Order as the coordinator of activities and the primary point of contact. as
furthet defincd in the Section titled Contractor Work Order Manager.

“Customer Service Agreement” shall mean the completed service agresment between Purchaser
and DIS, which is required in order for a Purchaser 1o do business with DIS.

“DIS™ shall mean the Washington State Departnient of Information Services.

“LEffective Date” shall mcan the first date this Contract is in full foree and effect, It may be a
specific date agreed to by the partics; or, if not so specified. the date of the last signature of a
party to this Contract.

“Exhibit A” shall mean RFQQ Number TO7-RFQQ-015.
“Exhibit B shull mean Contractor’s Response o RFQ(Q} Number TO7-RFQQ-Q135.
“IST™ shall mcan the Washiagton State Information Services Roard,

“I'TPS™ shall mean lufvrmation Technology Professional Services, which includes both Personal
Services and Purchasced Services, as detined herein,

*“I'TPS Program™ shall mean the DS-established master contracts that make 1T professional
servives avatlable on an enterprise basis fo support statewide lechnology projects,

“I'TPS Program Manager” shall mean the person designated by DIS wha s assizned as the
primary contact person with whom Contractor’s Account Manager shall work for the duration ol
this Cuntract and as Yurther defined in the Section titled YYPS Program Munager.

“Master Contract” or “Contrace™ shall mean the RFQQ, the Response, this Cortract document,
all schedules and exhibits. all Work Orders, and all amemiments awarded pursuam to the RFQQ.

“OFM™ shall mean the Washington State (ffice of Financial Management.

“Persanal Services shall mean protessional or technical expertise provided by Contractor to
accornplish a specific study, project, tusk or dutics as set forth in this Contract and any ITPS
Program related Work Request andior Work Order. Personal Services shall include but not be
Thnited 1o those services specified in the State Administrative and Accounting Manual {(SAAM)
in chapler |5 Personal Services located at hatp/wwow elinowagov/polion /1.5 i,

“Price™ shall mean the not 1o uxceed hourly rate(s) bid by Contractor in the categorics awarded to
Contractor as set forth in Schedule A Price List, and shal! be paid in United States dollars.
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Departient of Informction Services Master Convact # 1O8-MST-632

[x¥



“Proprictary Information® shall mean information owned by Centractor to which Contractor
clainks 4 protectable interest under {aw, Proprietary Information includes, but is not limited w0,
information protected by copyright, palent, trademark. or trade secret laws,

“Purchased Services” shall mean those services arud activities provided by Contractor to
accomplish routine. continuing. and necessary [unctions as set forth in the RFQQ and any I'TPS
Program related Work Reguest and/or Work Order. Purchased Services shall include but st be
limited to those services specified as Purchased Services in RCW 43.105.020.

“Purchaser” shall mean DIS and those government or nonprofii entities that have entered into an
fnterjoca) or Customer Service Agreement (CSA) with DIS. DIS maintains o searchable database ot
current customers at: hupdatechmall.dis.wa.govicsal: esasearch.asp

“Purchaser Wurk Order Administrator™ shall mean that person designated by Purchaser to
administer any Work Order on behalf of Purchaser.

“Purchaser Work Request Administrator” shall mean that person designated by Purchaser 10
administer any Work Reguest on behalt of Purchaser.

“RCW™ shall mean the Revised Code of Washinglon.

“RFQQ" shall mean the Reguest for Qualifications and Quolalion used as a solicitation
document to establish this Contract. including all its amendments and modifications, Exhibit A
hereto.

“Response™ shall mean Contractor’s Response Lo DIS™ RIFQQ for Information Technology
Professional Services. Exhibit B hereto.

“Schedule A: Frice Lise™ shall mean the antachment fo this Contract that identifies the
authorized Scrvices and Not-To-Exceed Hourly Rate Prices available under this Contract.

“Schedule B: Work Regquest Template® shall mean the attachment to this Contract that provides
example format, terms and conditions for a Work Request.

“Schedule C: Work Order Template” shall mean the attachment to this Contract that provides
example format. teems and cunditions tor a Work Ocdet,

“Schedule D: MW BE Certification™ shall mean the attached certificate{s) indicating
Contractur’s, and/or onc or more ¢f Contractor’s Subcontractor’s siatus as a minority or women's
business enterprise.

“Services” shall mean the Personal andsor Purchased Services in the calegories defined in the RFQO,
Exhibit A

“Specifications™ shall incan the Techinical Service Categoryiiob descriptions and othey
specifications for Scrvices set forth in the RFQQ. Exhibit A.

“Subcontractor™ shall mean une not in the empleyment of Coniractor, who is performing all or
part of the business activitics under this Contract or any Work Order under a separate contract
with Contractor. The term “Subcoatractor” means Subcontractor(s) of auy tier.

“Technical Service Category” shall mean the list of eighteen (18) Service calegories that are set
forth in the REFQQ. Exhibit A,

State of Washingion information Technelogy Professional Scrvices
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“Term™ shall mean the period of time specificd within a document that it will be in full force and
effect and includes. e.g.. Master Contract Term, Refresh Term, and Work Order Perm., as hirther
defincd in Section 2.

“Work Order™ shall mean the contractual document issued by a Purchaser and exceuted
hetween Purchaser and the Contractor. Each Work Order shall be the result of u sccond tier
competition. A Work Order generally contains project objectives, scope and description of work,
timetine and period ol performance, compensation and pavment, Contractor responsibilities,
Purchaser responsibilities, Purchaser special terms and conditions, signature block, ete. and
incorporates this Contract by reference. A template Work Order is attached to this Contract as
Schedule C.

“Work Product” skall mean data and products produced under a Purchaser's Work Order
including but not limited 10, discoveries, formulae, ideas. improvements, inventions. incthods,
models, processes, techniques. tindings, conclusions, recommendations, reports. designs. plans,
diagrams, drawings, software, dalabhases, documcnts, pamphlets. advertisements, books,
rmagazines, surveys, studies. comauter programs, films, tapes. andfor sound reproductions. to the
extent provided by law,

“*Work Request” shall mean & separaic second tier solicitation document developed and issued
by the Purchaser to 1TPS Program Contractor(s) 10 request proposals relative 1o a Purchaser’s
requirement, The Work Request typically identifies the project nhjectives, scope and description
of work, timeline and period of perforinance, compensation and payment, Contractor
responsibilities, Purchaser responsibilities, Purchaser special terms and conditions. mstructions 1o
Contractors, ete. A template Work Request is allached to this Contract as Schedule B,

Master Contract Term

2. Term
2.1 Yerm ol Master Contract

a) This Contract’s inttial Term shall be from July 1. 2007 or date of last signature affixed,
whichever is later, through June 30, 2009

b)  Fhis Contract’s Term may be exlended by up to foor (3) additional one (1) year Terimns,
provided that the extensions shall be at DIS® option and shall be effected by DIS wiving
written notice of its infent iy extend this Contract to Contractor pot less than thirty (30)
calendar days prior to the then-current Contract Term's expiratian and Cenlractar
accepling such extension prior to the then-current Contract Term's expiration. The 1otal
Term of this Contract shall not be extended beyond June 30,2013, No change io terms
and conditions shall be permitted during these extensions unless specifically agreed to in
writng

2.2, Term of Wark Qrders

a) The Term of any Work Order executed pursuant to this Contract shall be set (orth in the
Work Order,

by Work Orders or renewal Work Orders entered into prior w0 Lhe expiration or other
termination of this Master Contract may be completed under the Mastcr Contract
termns and conditions in effect when the Work Order or renewal Work Order was
entered into,
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¢} New Work Orders or renewal Work Orders shall not be cntered into after the
expiration or other termination of the Master Contract.

d) Work Orders shall not be renewed Yor a Tern heyond June 30, 2015,

3. Survivorship

3.1. Al of the terms and conditions contained iz this Master Contract shall survive the
gxpiration or other lermination of this Contract for 5o long as any Work Order entered
inte under this Master Contract is still in eftect and shall apply to such Work Order,

32 The terms, conditions gnd warranties contained in this Conteact that by their sense and
contexl are intended to survive the expiration, cancellation or termination of this Contract
shall 50 survive. In addition, the terms of the Sections titled Overpayments ta
Contractor; Ownership/Rights in Data; Aceess to Data; Contractor Commitments,
Warranties and Representations; Protection of Purchaser’s Confidential
[nformation; Section Headings, Incorporated Documents and Qrder of Frecedence;
Subcontractors; Publicity; Review of Contractor’s Records; Patent and Copyright
Indemnification: Insurance; Contractor’s Proprietary Information; Disputes;
Limitation of Liability; DMS Master Contract Administration Fee and Colltection;
and Activity Reporting shall survive the termination of this Contryct.

Pricing, Invoice and Payment

4, Pricing

4.1. Contractor agrees 1o provide the Services in the categories and at thie Prices set forth in the
Price Iist attached as Schedule A to this Master Contract. Such Prices may not be
increased during the term of this Master Contract. Prices are considered maximum or
“ceiling” prices only. On a project by project basis. Contractor may elect to provide
Services to Purchaser for performance of a Work Order at a lower Price than that origimally
establishzd in this Master Contract.

4.2, Consideration

at The maximum consideration available tv Vendor under this Centract is $1.000,000.00
{US doblars) for the initial Vaom, unless amended.

bl Cansideration for each Second Tier Woirk Cuonivact will be stated in the Purchaser’s
Second Ticr Work Contracl. Purchaser shall make payments on Second Tisr Work
Contracts to the Vendor consistent with the terms sct out in the Sceond Tier Waork
Contract. Funding may be federal, state and/or private grant based depending on the
specific program requestiny staffing

4.3, If Contractor reduces its Prices for any of the Services during the Tertn of this Contrac:, DI
and Purchasers shal) have the immediate benefit of such fower Prices for new purchases.
Contractor shall send notice to the DIS Master Contract Administrator with the reduced
Prices within filleen (15) Business Days of the reduction taking effect.
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4.4, Purchaser shall reimburse Contractor for travel and other expenses as dentified in a Work
Order, or as anthorized in writing in advance by Purchaser in accordance with the then-
current rules and regulalions set Torth in the Washington State Administrative and Accounting
Manual (g ww.ohnowa covipalicy, poltue.hiim}. Conrractor shall provide a detailed
itemization of expenses, including description, amounts and dates, and receipts for amounts
of fifty dallars ($50) or more when requesting reimbursement.

4.5 Lconomic Price Adjustments

ab If DIS clects to extend this Coatract for an additional one-yeur period(s) beyvond the
initial Term, ot subsequent renewal period(s), the Contract pricing for the additional one
year shall be automatically increased or decreased. as applicable, by DIS by not more
than 1he pereentage increase/decreasc of the U.S. Department of L.abor “*Consumer Price
[ndex, US City Average, All Ttems, Not Seasouully Adjusied™ (CPI-U, Series Id:
CUURBU00SAD).

b} The baseline index shall be the index announced for April of the previous year. The
aliowable percent change shall he calculated by subtracting the baseline index from the
index announced for the April in which the renewal option is exerciscd, and dividing the
result by the baseline index. The altowable percent change shall be rounded to the
nearcst ope-hundredth of one percent and shall be the maximum price adjustment
permitted. Contraclor may offer price decreases in excess of the allowable CP1-U
percent change at any time. The following example illustrates the computation of
percent change using April 2004 as the Baseline:

CPI-U for April 2003 194.6

Less CPI-U for April 2004 (baseline) I88.0

Eynals index point chunge 6.6

Divided by previous peried (baseline} CP1-U 188.0

Equals 0.0351

Results multiplied by 100 0.0351 x 100
\jquals percent change 351

Example: (1946 — 188.0 - 6.6) then (6.6~ 188.0 = 0.0351 x 100 — 3.51%)

4.6. Contractor agrees that all the Prices. terms, warranlics. and benetits provided in this
Contract are comparable to or better than the terms presently being offered by Contractor
to any other governmental entity purchasing the same Services under similar terins, If
during the Tenn of this Contract Contractor shall enter into contracts with any other
governmental entity providing greater benefils or more fayorable terms than these
pravided by this Contract, Contracter shall be obligated to provide the same to DIS for
snbsequent ITPS Program related purchases.

4.7 Contractor agrees that Prices provided in this Contract assume that work is pertformed during
Business Days and Hours. Overtime rates are not allowed unless required by stale or federal
law. Further, Prices are to be considered all-inclusive hourly rates to include all expenses
{e.g., overhead, insurance, and administration including bat not limited 1o the DS
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Master Contract Administration Fee outlined in Section 39 below) except travel (see
Section 4.4 above).

Advanece Payment Prohibited

No advance payment shall be made for Services furnished by Coniractor pursuant to this Contract.

Taxes

6.1.

Purchaser will pay sales and use taxes, if any, imposed on the Services acquired
hercunder. Contracior must pay all other taxes including. but not limited to, Washington
Business and Occupation Tax, other taxes based on Contracior’s income or gross
receipts. vr personal property taxcs levied or assessed on Contractor’s persanal property,
Purchaser, as an agency of Washington State government, is exempt irom property tax,

Contracter shall complete registration with the Washington State Department of Revenue
and be responsible for payment of ali taxes due on payinents made under this Contract
and any related Work Ocder,

All payments accrued on account of payroll taxes, unemployment contributions, any
other taxes. insurance, or other expenses for Contractor, Contractor’s staff, or
Subcontractors, shall be Contractor’s sole responsibility.

Invoice and Payment

7.4

Contractot’s will submit properly itemized invoices Lo Purchaser’s Work Order
Administrator for any and all work related to a Purchaser’s Work Order. invoices shall
provide and itemize, as applicabie:

a) NIS Information Technology Prolissional Services Master Contract snanber TOS-MST-
632

b) Purchaser Weork Order number;

¢) Contractor name, address, phone number, and Vederul Tax 1dentification Number:

d) Description of Services provided:

e) Date(s) thut Services were provided, including number of hours worked.
Note: number of hours worked would not be applicable tor a deliverable-based or
fixed fee Work Order.

1) Contractor’s Price for Services;

g3 Net invoice Price for each Service:

h} Applicable taxes;

i)  her applicable charges:

i} Total invoice Price; and

K} Paymerl terms including any available prompt payment discounts.

It expenses are allowed under any Work Order and invoiced 1o Purchaser, Contisctor

must provide a detailed itemization of those expenses that 4re reimburseable, including

description, amounts und dates. Any single expense in the amount of filly dolars ($50) ar

mure must be accompanied by a receipt in order to receive reimbursement. (See
Schsectian 4,4 ubove))
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7.3. Payments shall be due and payable within thirty (30} calendar days afler provision and
acceptance of Services or thirty (30) calendar days after receipl of property prepared
invoices, whichever is later.

74.  Incorrect or incomplete invoices will be returned by Purchaser to Contraclor for
correction aml reissue.

T.5. The Contractor’s DIS Master Contract number and the Purchaser Work Order number
must appear on all bills of lading, packages. and correspondence relating to any Work
Order.

7.6 Purchascer shatl not honot drafts, nore uceept goods on asight draft basis,

i7. If Purchaser fails to make timely payment, Contractor may invoice Purchaser one percent

(1%) per manth on the amount overdue or a minimum af one dollar ($1) (Reference
chapter 39.76 RCW). Payment will nut be considered late il payment is deposited
electrenically in Contractor’s bank account or if a cheek or warrant is postmarked within
thirty (30} calendar days of acceptance of the Scrvices or receipt of Contracior’s properly
prepared invoice, whichever is later.

78 As applicable and if outlined in the Purchases’s the Work Order, Purchaser may withhold
ten pereent ( 10%), or other appropriate amount as defined by the Purchaser in the Work
Order. from each payment until acceptance by Purchaser of the final report. completion
of project and/vr viher aspropiate milestone.

Overpayments to Contractor

Contractor shall refund to Purchaser the full amount of any erroneous payment or overpayment
under any Wark Order within thirty (30) days’ written notice. If Cantractor fails o make timely
refund, Purchaser may charge Contractor one percent {1%) per month on the amount due, until
paid in full.

Contractor’s Responsibilities

9. Purchaser Eligibility
Inorder to bz eligible 1o purchase under this Master Cantreact, Purchasers shall have a Customer
Service Agreement {Interiocal Agrevment) with DIS. Contractor shall be responsible for vedilying
Purchaser cligibility. Contractor may use the scarch feature on the DIS website:
hug: echmall.dis.wacovCSA L CEAScarenasp or may contact the Office of Legai Services
within DIS at 360-902-3551 to ascerlain Purchaser eligibility.

10. Contractor Work Order Manager
Centractor shall assign a Contractor Work Qrder Manager for each Pucchuser Work Ovder. The
Centractor Work Order Manager shall be the principal point of contact for Purchaser and shall
coordinate all related Contractor’s activitics.

11. RFP Mandatory Requirements
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The RFQQ mandatory requirements are essential substantive terms of this Master Contract.
Services provided undcr this Master Contract shall meet or exceed all the mandulory
requitements ot the REQQ.

12. Services and Statemcent of Work

12.1. Al Services shall be pecformed pursuant to the terms afthis Contract and shall be
documented in a Work Order established between Purchaser and Contractor. A Work
Order tenplute is attached as Schedule C.

12.2.  Prior to entering into any Wuork Order, Purchaser shall conduct a Second Tier acquisition
process pursuant 1o Scetion 22 of this Contract,

123, A Work Order shall al a minimum:

a) Reference this DS Master Contract number T08-MST-632
by Identify Purchaser's Work Order number,;

¢) Detine project or tash abjectives;

d) Describe the scope of Services or work to be performed;

e) Tdentify deliverables;

fy Specify a thneline and period of periormance:

L} Specify compensation and payment, e.g.. the hourly rate and total Contractor hours 10 be
provided or the tixed price for a deliverabie, {(whichever is applicable), total cost of the
project. and any reimbursable Contractor expenses;

h)  Describe Contractor’s rolcs and responsibilities;

) ldentify specific Contracior staft, including Contractor Work Order Manager;
i¥  Daeseribe Purchaser’s roles and responsibilities;

ki ldentily the Purchasar Work Order Manager; and

I} Provide signature block for both parties.

124, Individeal Work Orders may include additional or conflicting terms and conditions as
determined by the Purchaser. In the event of any conflict, the Work Order shall prevail.

13. Commencemeant of Work

134, First Tier - Under the provisions of chapter 39.29 RCW, this Contract is required to be
filed with the Office of Financial Management (QFM). In the event that OFM fails 1o
approve the Contract, the Personal Service Specifications of this Contract and all related
refercnees shall be null and veid, however, any Purchased Service Specifications and
rclated cefererces remain in full force and effect.

132, Second Tier - No work shali be performed by Contractor until a Work Order is cxcouted
by Contractor and Purchaser.

14, Ownership/Rights in Data

111, Any custinr additicns and modifications to Contractor’s Preexisting Material (defined
below) and all data end work producis produced pursuant to this Master Contract and any
Work Order shall collectively be called *Work Product.” Purchusar shall bave and retain all
ownership, right. title, interest and all intellectual property rights 10 Work Product. To the
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extent that anv such rights in the Work Product vest initially with the Contractor by
operation of law or [or any other reason. Contractor hereby perpetually and irrevocably
assiyns, wansfers and quitclaims such rights 1o Purchaser. Ownership includes the right to
copyright, patent, register and the ahility 1 transfer these vights and all information nsed 1
formulate such Work Product,

14.2.  Contractor warrants that it is the owner of the Wark Praduct amd Preexisting Material and
that it has full right to assign and license the same to Purchaser.

14.3.  Work Product includes, but is not limited to, discoverics. formulae, ideas. improvements,
inventions, methods, models. processes, techniques. findings, conclusions,
recommendations, reports, designs, plans, diagrams, drawings, software, databases,
documents, pamphlets, adverlisements, books, magazines, sutveys, sudies, computer
programs, films, tapes, and/or sound repraductions, to the extent provided by law.

14.4.  During the Term and any time thercafter, Cantractor shall excente all documents and
perform such other proper acts as Purchaser may deem necessary to secute for Purchaser
the rights pursuant to this scetion, and when so obtained or vested to maintain, renew, and
restore the same.

14,5, Contractur shall not usc of in any manner disscminate any Work Product te any third
party, or tepresent in any way Contractor ownesship in any Work Product. Conractor
shull take all reasonable steps necessary to ensure that its agents, cmployees, or
Subcontractors shall not copy, disclosc, fransmit or perform any Work Product or any
portion thergot, in any form. 1o any third party.

i4.6. Confraclor hereby grams to Purchaser a non-cxciusive, royalty-free. trrevocable license to
use, publish, translate, ceproduce, deliver, perform, display. and dispose of muaterials and
know how that are delivered under this Contract. but that do not ariginate therefrom
i"Preexisting Material™).

14.7.  Contractor shaii exert best etforts to advise DIS and Purchaser ot all known or potential
infringements ol publicity, privacy or of intellectual property rights ofthe Preexisting
Material furnished under this Contract. DIS and Purchaser shull receive prompt written
notice vl cach notice or claim of copyright infringement or infringement of other intetleciual
property right worldwide received by Contractor with respect to any Preexisting Material
delivered under ihis Contracl. Purchaser shall have the right to medity or rermove any
testrictive markings placed apon the Preexisting Material by Contractor.

i5. Access to Data

Contractor shall upon written reguest provide access to data geneented under this Contract and any
Work Order to DIS, to Purchaser, to the Joint Legislative Audit and Review Commitice, and to ihe
State Auditor, ax requested, at no addifional cost. This includes access to all inforination that supports
the findings. conclusions, and recommendatians of Contractor’s reports, including computer models
and methodology for those models.

16.  Seeurity

While on DIS or any Purchaser’s premiscs, Contractor, its agents, cmpioyees., or Subcontractors
shall confirm in all respects with any and all of Purchaser’s physical. tire, safety, or ulher
security regulations.
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l6.1. Facility Access,
Contractor understands that Purchaser’s building entrances may be controlled for aceess.
Contractor agrees to become farmliar with Purchaser’s building and sceurity policics, and
further agrecs to observe und comply with all Purchaser’s building and securily policies
ot procedures.,

Contractor understands that in order to obtain access to Purchaser’s premises, Contractor
may have to be issued a sceurity badge by Purchaser. Contractor shall provide certain
personal information. including valid government issued photo identification, prior to
obtziring a security badge whun required by Purchascr. Contractor further understands
that Purchascr will cellect and retain such personal information [or so long as the Work
Order is in effect and such individual{s) has access 1o the premises. Purchsser reserves
the right to conduet background checks and dzny an application for a security badge.
Faifure of Contractor to comply with Purchaser's security and safcty policies and
procedures is sufficient grounds for reveking, modifying, suspending or terminating
access 1o Purchaser’s facilities. Upon the earticr of terminalion of the Work Order, or
suspension ot termination of access to Purchaser’s facilities, Contractor shall relurn all
seeurity badges.

16.2. Remote Access to Network.
Contractor understands that in order to obtain remote aceess to Purchaser's Local Area
Network (LAN), email, or supported computing environments through a remote access
connection (“Remote Access™), Contractor must comply with Purchaser’s Remote Access
policy and any other applicable policies or procedures. Contractor shall, prior to accuss,
complete and sign any applicablie agreements or forms. Remote Access is canditioned
upen final approval by Purchaser.

(6.3, Safety.
Contractor shall observe and comply with WISHA and OSHA regulations, all applicable
safety and cnvironmental Jaws and regulations, and all of Purchaser’s rles, guidelines,
pelicies und procedures reiating to safety, workplace conditions, health and the
environment, including bul not limited to physical. fire, evacuation, accidents, hazardous
materials or situations, or other salcty regulations and policies.

17.  Cautractor Commitments, Warranties and Represcntations

Any writien commitinent by Contractor within the scopz of this Cintract o5 any Work Order shall
be binding upon Coentractor, Failure ol'Contractor to [ultill such a commitinent may constitute
breach and shall render Cortractor liable for damuges under the terms of this Contract or any
Work Order, a3 applicable. I'or purposes of this section, a commitment by Contractor includes:
(i} Prices, discounts, and options committed 10 remain in farce over a specified period of time:
and (1) any warraniy or representation made by Contractor in its Response ot contained in any
Contractor or manufacturer publications, writtun matetials, schedules, charts, diagrams, tables,
deseriptions, other written representations. arnd any other communication medium accompanying
or referred o0 in its Response or used to cffect the sale to DES ar Purchascr.

17.1. Contractor shail use best efforis 10 ensure that personne! assigned to a Work Order are
available until the complction of that Work Order. Any proposal by Contractor for
chanpes, replacement, or substitution of Work Order personnel during the ‘T'erm of the
Work Order shall be submitted o the Purchaser Work Order Adminisitator in writing.
The Purchaser Work Order Adminisrrator shall have the sole discretion to accept or reject
such proposal.
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17.2.  As a condition to accepting Contractor’s proposal for personnel changes, Purchaser may
require Contracior to compensate Purchaser tor any training and administrative costs
incurred by Purchaser in association with such replacement, Such compensation will be
in the form ol a credit against Contractor’'s monthly invoice charges to Purchaser by
Conltractor {a) not billing Purchaser for hours worked during the first ten (10) Busingess
DMaye replacement personnel hegin work, if the mcthod of compensation agreed (o in the
Work Order is by hourly rates {time and maleriai); or {b) crediting Purchaser an amoutut
not to exceed $5.000 per person replaced, if the method of compensation agreed to in the
Work Order is by deliverables (fixed cost).

17.3.  1f Purchaser dogs not aecept Contractor’s praposed change and Contractor is unable to provide
acceptable personnel to Purchaser within ten (10) Business Days after the originally assigned
personnel have left, then Purchaser may terminate the Work Order.

18. Prutection of Purchaser's Confidential Information

{See Section 46 below tor Purchaser’s obligations 1o protect Contractor’s Proprietary
Infortmation.)

18.1.  Contractor ackuowledges that some of the material and information that may come into ils
possession or knowledge in conneclion with or in performance of this Contract or 1 Work
Order may consist of Confideatial information. Contractor agrees 10 hold Confidential
Informatian in strictest confidence and not to make use of Confidential Information Jor any
purpose other than the performance of this Contract or any Work Order, to release it only to
authorized employees or Subcontractors requiring such imformation for the purposes of
carrying ouf this Contract or any Work Order, and not ta release, divulyc. publish, teansfer,
scll, disclose, or otherwise make the information known to any other party without
Purchaser’s expruss written consent or as provided by law. Contractor agrees to reiease such
information or material only to employees or Subconirzctors who have signed a
nandisclosure agreement, the terms of which have been previously approved by Purchascr.
Contractor agrees to himplement physical. cleetronic, and managerial safeguards, including but
not limited to thosc prescribed by the Purchaser, to prevent unauthorized access to
Confidential Infarmation. Contractors that may come inlo contact with medical data will be
required to complete a Business Associate agreement, as required by federal or state laws,
itcluding HIPAA, prior to the commencement of any work.

18.2.  Immediately upon cxpiration or terinination of this Contract or any Work Order.
Contractor shall, as applicable, at DIS's or Purchaser’s eption: (i) certily to DIS or
Purchaser that Contractor has destroyed all Confidential Infonmation: or (i) retuen all
Confidential [uformation ta DS or Purchaser; or (ii1) take whatever other steps DIS or
Purchaser requires of Contractor to protect DES™s or Purchaser’s Confidential information.

18.3.  DIS and Purchasers reserve the right to monitor, audit, or investigalc the use of
Confidential Informaiivn collected. used, or acquired by Conlractar through this Contract
or any Work Order. The monitoring, auditing. or investigating may include, but is not
Jimited to, salting databases,

[8.4.  [nthe event of the unauthorized acquisition of computerized data Lhat compromises the
security. confidentiality. or integrity of personal infarmation tmaintained by the Purchaser
(Breach). Vendor agrees Lo comply with all applicabie state and federal statutory
provisions. Jf a data coenpromise and/or identity theft occurs and is found to be the result
ol Vendor’s acts or omissions, Vendor shall assume complete responsibility for
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naotification of affected parties, and be liable for all associated costs incurred by DIS or
Purchaser in responding 1o or recovering from the Bref?h. othing ig.this scction gives
tise to conscquenual damages. Ve A

Violatton of this section by Contractor or its Subcontractors may result in ternunativn of this
Coniract and any Wark Order and demand for return of all Confidential Information, and/or
payment of monctary damages, or penalties.

Purchaser’s Authority and Responsibilities

19.  Purchaser Use of Master Contract
19.1.  This Master Contract may be used only by Purchasers who have a Custoiner Service
Agreement with DIS and 1s not for persona) use. Purchascr shall comply with all the
terms and conditions «f this Master Contract, tnctuding but not limited to Contractor’s
Proprietary Information.
19.2. Recference of this Master Contract Number and/or Purchaser’s signature on any related
Work Order document signifies agreement to comply with these requirements, Failure to
abide by these requiremcnts may result in Purchaser forfeiting the right to make future
purchases under this or ather DIS Master Contracts.
20.  Purchaser Work Order Manager
20.1. Purchaser shall assign a Purchaser Work Osder Manager for each Purchaser Work Order.
The Purchaser Work Order Manager shall be the principal point of contact for the Contractor
Work Order Manager and shall provide oversight of Contractor activities and performance
conducted thereunder. Purchaser shall natify the Contractor Work Order Manager in writing,
when there is a new Purchaser Work Order Manager assigned to a Work Order.
21, Sccomnd Tier Competition
TUnless Puschuser has a solu source justification under the ISB IT Investment Standards (see
htw:/fish. wa.gov/policics;porttalio/20 18.dec) and if sceking Personal Services, has also complied with
OFM s sole source requirements (hitp;//vwww.ofm. wa.gov/policy/15.20.htm# | 5,.20.60), Purchaser shall
conduct a second tier competition based on the specific requirements for individual projects among
the Contractors with Master Contracts in the pertinent Technical Service Category. Purchaser shall
use the Work Request Template altached to this Contract as Schadule B o facilitate the acquisition
process.
21.1.  Selection Process - Purchased Services
Purchaser shall conduct Second Ticr acquisitions of Purchased Services consisteni with
the ISB IT Investment Policy and the ISE IT Investment Standards
(bt 'fisb.wa.povipolicies/investment.aspx).
21.2,  Seleciion Process - ersonal Scrvices
Purchaser shall conduct Second Tier acquisitions of Personal Services consistent with the
SB IT Investment Policy and the ISB IT Investmeni Standards
State of Washington information Technolopy Professional Services
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(hitp:/fisb.wa.gov/policies investnent.

Master Countract Administration

22. Notices

22.1.

aspa) and chapter 39.20 RCW and the SAAM

Any notice or demand or other communication required or permitted to be given under

this Contract or applicable law shall be effective only if it is in writing and signed by the
appiicable party, properly addressud, and delivered in person. or by a recognized coutiec
service, or deposited with the United States Postal Service as tirst-ctass mail, postage
prepaid certified mail, return receipt requested, 1o the parties at the addresses provided in
this section. For purposes of complying with any provision in this Contract or appiicable
law that requires 2 “wiiting,” such communication. when digitaily signed with a
Washington State Licenscd Certificate, shall be considered to be “in writing’” or “written”
to an extent no less than if it were in paper form.

To Contractor al:

CIBER, Inc.
Atto: Douglas Owen
11807 NE 99th Street - Suie 1170

vancouver, WA 98682
Phone: (360) 260-8620
Fax:: (360)260-1314
E-mail: dowen(@ciber.com

Fo DIS at:

State of Washington
Department of [nformation Services
Attn: Master Contract Administrator
If by USN Postal If by Qvernight
Service Courier
PO Box 42445 1110 Jefferson St SE
Olympia. WA 98504  Olympia WA 98501

Phanc: 360.902.3551

Fax: 360.586.1414
E-mail: mcadminadis.wa.goy

And to DIS at:

State of Washingion
Department of Information Services
At ITPS Program Manager
if by US Postal If by Overnight
Service Courier
PCY Box 42443 241) Chandler Ct SW
Olympia, WA 9835045  Olympia, WA 98502

Phone: 360.725.4200
Fax: 360.753.1673
LE-mail:

or to Purchasers at the address histed on their Work Order.

Notices shall be eftective upon eeceipt or [our (4) Business Days after mailing, whichever

is earlier. The notice address as provided herein may e changed by writien notice given

as provided above.

23, ITPS Program Manager

DIS shall appoint an 1TPS Program Manager for the Information Technology Protessional
Services Program who will provide oversight of the activities conducted hereunder. The 1TPS

State of Waskington
Depariment of Information Services
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Program Manager shall be the principal contact for Contractor concerning business activities
under this Contract. DIS shall notify Contractor Account Manager, in writing, if and when there
is a new ITPS Program Manager assigned 1o this Conlract.

24,  Contracter Account Manager
Contractor shall appoint a Contractor Account Manager for the State’s account under this
Contract. The Contractor Account Manager will be the principal point of contact for the 1ITPS
Program Manager for the duration of this Contract and will provide oversight of Coniractor
activities conducted hereunder. Contractor Account Manager will serve as the focal point for
business matters, performance matters, and administrative activities under this Contract.
Contractor shall nolify DIS in writing, when there is a new Conlractor Account Manaper assigned
to this Contract, The Contractor Account Manager information is:
Contractor Account Manager:  Deouglas Owen
Address: 11807 NE 99th Street - Suite 1170, Vancouver, WA 98682
Phane: (360} 260-8626 Fax: (3603 260-1314
Enmail: dowen‘dalciber.cem
25.  Section Headings, Incorporated Documents and Order of Precedence
25.1.  The headings used herein are inserted for convenience only and shull not contral or aflect
the meaning or construction of any of the sections.
25.2.  Each of the documents listed below is, by this reference, incorporated inte this Contract
as though [ully set forth herein.

a) Schedules A, B. C, and T} (as applicable);

by TS’ RIQQ (Exhibit A):

¢} Contractor’'s Response to DIS' RFQQ (Exhibit B):

d} All Conmractor vr manutacturer publications. written materials and schedules, charts,
diagrams, tables. descriptions. other written reprosentations aud any other supporting
snaterials Contractor made available to DIS or Purchaser and used 1o eftect the sule of
Services to Purchaser.

253, lInthe event of any inconsistency in this Contract. the ineonsistency shall bo resolved in
the tollowing order of precedence:

a) Applicable federal and state statutes. luws, and regulations:

b) Sections 1 through 86 of this Contract:

¢) Schedule A, R, C, and D (as applicable);

d) DIS" RFQQ (Lxhibit A}

e) Conlractur’s Response to DIS™ RFQQ (Exhibit B);

f)  All Contractor or manufacturer publications, written materials and schedules, charts,
diagrams, tablcs. descriptions, other written representations and any other supporting
materials Contracter made available to DIS or Purchaser and used 1o effect the sale of
Scrvices to Purchascer.

state of Washinglon Information Technology Professionai Scrnaces

Uepartment of Information Services 15 Master Contract # TOR-MST-632




26.

27.

28.

29,

30.

31.

Entire Agrccment

This Contract, and any wotten amendments hergto, sci Yorth the entire agreemcnt between the
parties with respect 1o the subject matter hereof. Any understandings, agreements.
representations, or wurrarties not cantained in this Contract or in 1 written amendment hereto
shall not be binding on either party cxcept as provided in the section titled Contractor
Commitments, Warranties and Representations. Except as provided herein, no alteration of
any of the terms, conditions. delivery, Price, gquality. or Specifications of this Contract will be
effective without the written consent of hoth parties,

Authority for Modifications and Amendments

No modification, amendment, alicration, addition, or waiver of any section or comdition of this
Contract or dny Work Order under this Contract shall be effective or binding unless it is in
writing and signed by IS and/or Purchascr's Work Order Administrator, as applicable, and the
Contractor, as appiicable. Only DIS shall have the express, implicd, or apparent authorily 1o alter,
amend. maodify, add. or waive any section or conditivm of this Contract.

Independent Status of Contractor

In the performance of this Contract and any Work Ordur, the parties will be acting in their
individual, corporate or governmental capacities und not as agents. emplovees, parners. joinl
venlurers, or associates ol one another, The parties intend that an independent contractor
relationship will be ereated by this Contract and any Work Order. The employees or agents of one
party shall not be deemed or ¢construed 1o be the employces or agents of the other party for any
purpose whatsoever. Contractor shall not make any claim of right, priviicge or benefit which
would acerie to an employee under chapter 4) .06 RCW or Title 31 RCW for any work conducied
under this Contract or any Work Order,

Governing Law

This Corntract and any Work Order shall be governed in all respeets by the law and statutes of the
state of Washington, without rcference 1o contlict vl law principles. The jurisdiction tor any
action hereunder shail be exclusively in the Superior Court tor the state of Washington. The
venue of any action hereunder shall be in the Superior Court for Thursten County ur the county in
which Purchaser is located within the state of Washinglon.

Rule of Construction as to Ambiguities

Euch party to this Contract acknowledges that such party has reviewed this Contract and
participated in ils drafting and agrees that no provision of this Contract shall be canstrucd against
or interpreied to the disadvantage of a party by reason of such parly having ot being deemed to
have drafted, strudtured or dictated such provision or provisions.

Subcontractors

Contractor may, with prior written permission from Purchaser Work Order Administrator, enter
into subcontracts with third parties tor its performance of any part of Contractor’s duties and
obliations. In no event shall the existvnce of a subcontract sperate to relouse or reduce the liability
of Contractor to Purchaser for any breach in the performance of Cantractor’s duties. For purpases
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of this Contract and any Work Order, Contractor agrees that a1l Subcontractors shall be held 1o be
agents of Contractor. Contractor shall be liable for any loss or damage 1o DIS or Purchasers,
including but not lintited o personal injury, physical {oss, harassment of DIS or Purchaser’s
employees. or violations of the Patent and Copyright Indemnification, Protection of
Purchascr’s Confidential Information. and Ownership/Rights in Data sectians of this Contract
or any Work Order occasioned by the acts or omisstens of Contracivr’s Subcontractors, their agents
or cmployees. The Patent and Copyright Indemnification, Protection of Purchaser’s
Confidential Information. Ownership/Rights in Data, Publicity and Review of Confractor’s
Records scctions of this Contract and any Work Order shall apply to all Stibcontractors.

J2.  Assignment

32.1.  With the prior wrilten consent of DIS. which consent shall not be unreasonably witheld,
Contractor tnay assign this Contract including the procceds hereof, provided that such
assignment shall not operaic 1o relieve Contractor of any of i1s duties und obligations
hereunder, nor shall such assignment affect any remedies availahle to DIS or Purchasers
that may arise [rom any breach of the sections of this Contract, or warranties made herein
or any Work Order including but not limited to, rights of setoff.

Rt
‘t\..'
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DIS may assign this Contract W any public agency. commission. board, or the like, within
the political boundaries of the state of Washington, provided that such assignment shail
not aperate to relicve Purchaser of any of its duties and obligations hereunder,

33.  Publicity

33.1.  The execution ol this Contract or any Work Order with Contractor is not in any way an
endorserment of Contractor or Contractor’s Services by DIS or Pwchascr, 2% applicable,
and shall not be so construcd by Contractor in any advertising or other publicity
materials,

33.2.  Contractor agrees 1o submit to DIS or Purchaser, as applicable, all advertising, sales
promotion. amd ather publicity materials celating to this Contract and Services furnished
by Contractor wherein [3[8 or Purchaser’s name is mentioned, language is used. or
Internet {inks are provided fram which the connectian of DIS or Purchaser’s name
tnerewith may, in THS or Purchaser’s judgment, be inferred or implied. Contractor further
agrees not Lo publish or use such advertising. sales promotion materials, publicity ar the
like through print, voice, the World Wide Wb, or any other communication media in
cxistence or herginzller developed without the express written consent of DIS or
Purchaser, as applicable, prior to such use,

34. Review of Countractor's Records

34.1.  Contractor and its Sub¢ontractors shall maintain books, records. documents and otlier
evidence relating to this Coniract, includisg but not limited to Minority and Woinen' s
Business Unterprise participation. protection and use of Purchaser’s Confidential
Information, and accounting procedures and practices which sufticicntly and propedy
reflect all direct and indirect costs of any nature invoiced in the performance of this
Contract. Contractor shall retain all such records for six (6) years aftee the expiration ot
terinination of this Contract. Records involving matters in litigation related tv this
Contract shall be kept for either one (1) year following the termination of litigation,
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including all appeals, or six {6) ycars from the date of expiration or termination of this
Contract, whichever is laler.

34,2,  All such records shall be subject at reasonable tirnes and upon prior netice to
examination, inspectivn, copying. or audil by personnel so authorized by the DIS Master
Centract Administrator, and/or the Office of the State Auditor and federal officials so
autharized by law, yule, regulation or contract, when apphicable, at no addiional cost 1o
the State, During this Contract’s Terrn, Contractor shall provide access to these items
within Thurston County, Washington or the county where Purchaser is located.
Contractor shall be responsibie for any audit exceptions or disallowed costs incurred by
Contractor or any of its Subcontractors.

Les
=
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Contractor shall incorparate in its subcontracts this section’s reeords retention and review
requirements.

34.4.  ltis agreed that books, records, documents, and other evidence of accounting procedures
and practices related to Contractor’s cost structure, including overhead, general and
administrative cxpensas, and profi lactors shall be excluded from Purchaser’s review
unless the cost or any other material issue under this Contract is caleulated or derived
(rom these factors.

General Provisions

3s. Patent and Copyright Indemnification

35.1.  Contractor, at ils expense, shail defend, indemnify, and save DIS and any Purchascer
harmless from and agzinst any claims against DIS or Purchaser that any Work Product
supplied hereunder, or Purchaser’s use of the Waork Product within Lhe terms of this Contract
or any Work Order, infringes any patent, copyright, utility model, industrial design, mask
wark, trade sceret, trademark, ot other similar proprietary vight of a thisd party worsldwide.
Contractor shall pay all costs of such defense and scttlement and any penalties. costs,
tlamages and attorneys’ fves awarded by a court or incurred by DIS or Purchaser provided
that 1S or Purchaser:

a) Promptly notifies Contractor in writing of the claim, but DIS” or Purchaser’s failure 1o
priovide fimely notice shall only relieve Contracior from s indemnification obligations
if and to the extent such late notice prejudiced the defense or resulted in increascd
expense or loss to Contractor: and

b) Cooperates with and agrees 10 use its best etforts te encourage the Office of the Attorney
(ieneral of Washington to grant Contraclor sole cantrol of the defense and all reiated
settlement negotiations.

Lad
:Jl
[~

If such claim has occurred. or in Contractor’s opinion is likely to occur, Purchaser agrees to
permit Contractor, at its option and expense, cither to procure for Purchaser the right 1o
continue using the Work Product or to replace or modify the same so that they become
noninfringing and functionally equivalent. If use of the Work Product is enjoined by a court and
Contracter determines that none of these alternatives is reasonably available, Contractor, at its
risk and expense, will take back the Work Product and provide Purchaser a refund cquai to the
enfire amount Purchaser paid to Contractor for Contractor’s provision of the Work Product.

wa
LA
957

Contractor has no liability for any claim of infringement arising solely from:

a) Contractor compliance with any designs, specifications or instructions of Purchaser:
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36.

37.

b) Madification of the Work Praduct by Purchaser or a third pasty without the prior
knowtedge and approval of Contractor; or

c) Use of the Work Product in a way not specified by Contractor;

unless the claim arose against Contractor’s Work Product independently of any of these
specified actions.

Save Harmless

Ceuatractor shall defend., indemnify, and save DIS and Purchaser harmless from and against any
claims, including reasonable attorneys’ fees resulting lrom such claims, by third parties for any or
all injuries to persons or damage to property of such third parties arising from intentional, willful
or negligent acts or omissions af Contracter. its ofticers. emplayees. or agents, or Subcontractors,
their officers. employees. or ugents. Contractor’s oblipation to defend, indemnify. and save DIS
and Purchaset harmless shall not be eliminaled or reduced by any alleged concurrent DIS or
Purchaser negligence.

Insurance

37.1,

e

[

Contractor shall, during the 1erm of this Master Contract, maintain in full force and effect,
the following insurance: Commercial General Liability insurance covering the risks of
bodily injury tincluding death), properly damage and personal injury. including coverage
for contractual liability, with a limit of not less than $1 million per occurrence/$2 millicn
general aggregate, with no deductible.

a) Contractor shall pay premiums on all insurance pelicies. DIS shall be named as an
additional insured on the general liability policy required in subsection 38.1 above, and
Countractor <hall pravide a copy of the policy endorsement{3) designating DIS as an
additional named insured. Such pelicies shall also reference this Contract number '148-
MST-632 and shall have a condition that they not be revaked by the insurer until forty-
tive (45 calendar davs after notice of intended revocation thereof shall have been given
to DS by the insurer.

b) Allinsurance required in 38.1 above and provided by Contractor shall be primary as to
any other insurance or self-insurance programs afforded to or imaintained by the Stalc
and shall include a severability of intcrests {cross-liability) provision.

¢y Contractor shall furnish o DIS copies of certificates and endorsements of all required
insurance within thirty {30) calendar days of this Contract’s Effcetive Dare, and coples
of renewal certificates and endorsements of all required insurance within thirty (30)
calendur days after the rencwal date. "These certificates of insurance must expressly
indicate compliance with each and every insurance requirement specified in this section.
Failure to provide evidence of coverage may, at DIS’ sole uptien. result in this
Contrac(’s lermination,

Contractor may be required by Purchaser to carry insurance coverage in addition to the

Masler Contract requirement above. For exarnple, Purchaser may require Contractor to

provide Professional Liabiiity Errors and Omissions insurance for Personal Services

Work Orders,

a1 Any additional insurance reguived by Purchaser shall be stated in Purchaser's Work
Request and subsequent Work Order.
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38.

39,

44,

by Contractor shall provide insurance certification to the Purchaser under a Work Order
when requested. Failure to pravide evidence of coverage may, at Purchaser’s sole
option. result in lermination of the Work Order.

37.3.  Contractor shall include all Subcontractors as insured under all required insurance
policics, or shall furnish separale certificates of insurance and endorsements for each
Subcontractor. Subcontractor{s) shall comply fully with all insurance requirements stated
herein. Failure ol Subcontractor(s) to comply with insurance requirements does not limit
Contractor's liability ar responsibility.

37,4,  Conteactor shall acquire required insurance from an insurance carrier or carrigrs licensed
to conduct business in the state of Washington and having a rating of A-, Class Vil or
better, in the most recently published edition of Best s Reports. In the event of
cancellation, non-renewal, revocation or other terminatien of any insurance coverage
required by this Contract, Contractor shall provide written notice of such to DIS within
one (1) Business Day of Contractor’s receipt of such notice. Failure 1o buy and maintain
the required insurance may, at DIS’ sole option, result in this Contract’s termination, or at
Purchaset’s option, resull in a Work Order’s termination.

37.5. By requiring insurance, neither IS nor Purchaser represents that coverape and limits
will be adequate to protect Contractor. Such coverage and limits shall not limit
Contractor’s liabiliy under the indemnities and reimbursements granted to DIS or any
Purchaser in this Contract or uny Work Order.

Industrial Insurancc Coverage

Prior to performing work under this Contract, Cantractor shall provide ot purchase industrial
insurance coverage for its employees, as may be reguired of an “employer™ as defined in Title 51
RCW, and shall maintaia full compliance with Title 51 RCW during the course of this Contract.
DIS or Purchaser will not be responsible for payment of industrial insurance premiums or for any
other claim or benefit for Contractor, or any Subcontractor or employee ot Contractor that might
arise under the industrial insurance laws during the performance of duties and services under this
Contract.

Licensing Standards

Contractar shall comply with ail applicable local, state, and tederal ticensing. accreditation and
registration reyuirements and standards necessary in the performance of this Contract. (See. for
example. chapter 14402 RCW for state licensing requirements and definitions.)

Antitrust Violations

Contractlor and Purchaser recognize that, in actual cconomic practice, overcharges resulting from
antitzust violations arc usually borne by Purchaser. Therefore. Contractor hereby assigns to
Purchaser any and all claims for such overcharges as to goods and Services purchased in
connection with this Contract ur any Work Order. escept as 1o overcharges not passed on to
Purchaser, resulting from antitrust violations commencing atter the date of the bid, guotatinn. or
other event estabiishing the Price under this Contract or any Work Order.
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41.

42,

43.

44.

Compliance with Civil Rights Laws

Nuring the performance of this Contract and any Wark Order, Contractor shall comply with all
federa) and applicable state nondiscrimination laws. including but not limited to: Title V1T of the
Civil Rights Act, 42 U.S.C, §12101 et seq.; the Americans with Disabilities Act (ADA); and Title
49.60 RCW. Washington Law Against Disciimination. [n the event of Coniractor’s
noncompliance or refusal to comply with any nondiscrimination law, regulation or policy, this
Contract may be rescinded, canceled, or terminated in whole or in part under the Termination
for Default sections. and Contractor may be declarcd ineligible for further contracts with the
State.

Severability

If any teron os condition of this Contract ur the application thercof is held invalid. such invalidity
shall not affect other terms, conditions, or applications which can be given effect without the
invalid term. condition. or upplication: to this end the terms and conditions of this Contract are
declared severable.

Waiver

Waiver of any breach of any term or candition of this Contract shall not be deemed a waiver of
any prier or subscquent breach, No term or condition of this Contract shall be held 1o be waived.
modified, or deleted except by a written instrument signed by the parties,

Treatment of Asscts

44.1.  Title to all property turnished by Purchaser shall remain in Purchaser. Title to all property
furnished by Contractor. for which Contractor is entitled to reimbursement, other than
rental payvments, under this Contract ar any Work Order, shiall pass to and vest in
Purchaser pursuant to the Ownership/Rights in Data scetion. As used io this section
Treatment of Asscts, If the “property™ is Coutructor’s proprietary, copyrighted, patented.
or trademarked worsks, only the applicable license. not title, is pussed to and vested in
Purchaser.

422 Any Putchaser property tumnished 10 Contractor shall, unless otherwise provided herein
or approved by Purchaser, be used anly for the performance of this Contract or any Work
Order.

44,3, Contractor shall be responsible tor any ioss of or damage to praperty of Purchascr that
tesults from Contractor’s negligence or that results from Contractor’s failure ta maintain
and adininister that property in accordance with sound management practices.

444, Upon loss or destruction of, or damage to any Purchaser property, Contractar shall notify
Purchaser thercol and shall take all reasonable steps 1w protect that preperty from further
damage.

445 Contractor shall surrender 1o Purchaser all Purchaser property prior to completion,
terrnination, or cancellation of any Work Qrder.

44.6.  All rweference 1o Contructor under this section shall also include Contractor’s employees,
agents, or Subcontraclors.
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45,

Contracter’s Proprietary Information

Contractar acknowledgus that DIS and Purchaser are subject to chapter 42.56 RCW and that this
Contract and any Work Orders shall be a public record as defined in chapter 42.56 RCW. Any
specilic information that is ¢claimed by Contractor to be Proprictary Information must be clearly
identified as such by Contractor. To the extent consistunt with chapter 42,56 RCW., D15 and
Purchaser shall maintsin the confidentiality of all such information marked Proprietary
[nformation in their possession. If a public disclosure request is made to view Contractor’s
Proprietary Information. DIS or Purchaser, as applicabic, wiii notify Contracter of the request and
of the date that such records will be released w the requester unless Contractor obtains a court
arder from a court of campetent jurisdiction enjoining that diselosure. If Cantractor fails o abtain
the courl order enjeining disclosure, DIS or Purchaser, as applicable, will release Lhe requested
information on the date specified.

Disputes and Remedies

46.

Disputes

6.1, Inthe event a bona fide dispute concerming a question of fact arises between Contractor
and Purchaser and it canneot be resolved between the parties or by the ITPS Program
Manager, eithier party may initiate the dispute resolution procedure provided herein.

46.2.  ‘l'he initiating party shall reduce its deseription of the dispule to writing and deliver it to
the responding party. The responding party shall respond in writing within five {5)
Business Days. The iniliating party shall have five (5) Business Days to review the
response, It after this review a resolution cunnot be reached. both parties shall have five
(5) Business Days to negotiate in good faith to resalve the dispute,

a) [fthe dispute cannot be resolved after five (5) Business Days, a Dispute Resolution
Panel may be requested in writing by zither party who shall also identify the first pane!
member, Within five {5) Business Days of receipt of the request, the other party will
designate a panel member, Thosc two panel members will appoint a third individual to
the dispute resolution pancl within the next five (3) Business Days.

b) The Dispute Resolution Panel will review the written descriptions of the dispute, gather
additional information as needed. anil render a decision on the dispute in the shortest
practical ime,

¢) Euch party shall bear the cost for its panel member and its attorneys”’ fees and share
equally the cost ol the third panel mumber.

46.3.  DBoth parties agree to exercise good [uith in dispute resolution and o setile disputes prior to
using a Dispute Resolution Pancl wheneves possible. Unless irreparable barm will result.
neither party shall commence titigation agatnst the other before the MNispute Resolution Panel
has issued its decision on the matter in dispute.

46.4.  Purchaser and Contractor agree thal. the existence of a dispute notwithstanding, they will
continue without delay to carry out all their respeclive responsibilitics under this Cantract
that are not affected by the dispute.

46.5.  Ifthe subject of the dispulc is the amount Juc and pavable by Purchaser for Services
being provided by Cuntractor. Contractor shall continue providing Services pending
resolution of the dispute provided Purchaser pays Contractor the amount Purchaser, in
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gaoxl faith, believes is due and payable, and places in escrow the difference between such
amount and the amount Cuntractor. in good faith, helicves is due and payable.

47.  Non-Exclusive Remedies
The remedies provided for in this Contract shall not be cxclusive but are in addition to all other
remedies available under law.

48.  Liguidated Damages
Liquidated Damages may be applicable undet Purchaser Work Orders. Purchaser shall include
any Liquidated Damapces clause in their respective Work Order,

49,  Failure to Perform

If Contractor tails to perform any substantial obligation under this Contract or any Work Ovder,

DIS and/or Purchaser, as applicable, shall give Contractor writicn notice of such Failure to

Perform. If after thirty (30) calendar days from the date of the written notice Cuntractor still has

not performed, then DIS or Purchaser may withhold all momes due and payable to Contractor,

without penalty to DIS or Purchaser, until such Failure to Perforn ix cured or otherwise resotved.
50. Limitation of Liability

50,1, The parties agree that nesther Contractor. DIS and Purchaser shall be liable to each olher,
regardless of the form of action, for consequential, incidental, indirect, or special
damages except a claim related to bodily injury or ddeath, or a claim or demand based on
Breach of the Securily of the Svstetn, or 2 patent, copyright, or other intellectual propurty
right infringement, in which casc liability shall be as set forth elsewhere in this Contract
or refated Work Order. This section does nol modity any sections regarding liquidated
damages or any other conditions as are elsewhere agreed to hercin between the partics.
The damages specified in the sections titled Termination for Default and Review of
Contractor’s Records are nol consgquential, incidenéa}, iﬁircct, c:@:ecial damages as
that term is used in this section. {

5¢.2. Confractor, DIS or Purchaser shall not be liable for damages ansing from causes beyond
the reasonable control and without the respective fault or negligence of Contractor, DIS
or Purchiaser. Such causes may include, but are not restricted to. acts of God or of the
public enemy, acts of a governmcental body other than DIS or Purchaser acting in either a
sovereign or contractual capacity. war, explosions, fires. floods, carthquakes, epidemics,
quarantine restrictions, strikes, freight cmbargoes, and unusually severe weather; but in
every case the delays must be beyond the reasonable control and without fault or
neghpence of Contractor, DIS, or Purchaser, or their respective Subcontractors.

50.3.  If delays are cansed by a Subcontractor without its fault or negligence. Contractor shall not be
liable for damages for such delays, unless the Services to be performed were oblainable on
comparable terms [rem other sources in sufficient titne to permit Contractor 10 meet its
required perfarmance schedule.

50.4.  Contractor, DIS or Purchaser shall not be liable for personal injury to the another parly or
damage to another party's property except personal injury ar damage to property
proximately caused by such party’s respective fanlt or negligence.
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Master Contract Termination

51. Termination for Default

51.1.  IfContractor violates any inaterial term or condition of this Contract or any Work Order,
as applicable. or fails to fulfill in a timely and proper manner its material vhligations
unde this Cuntract, or any Work Order. as applicable, then the DIS Master Contract
Administrator or Purchaser shall give Contractor writien notice of such failure or
violation. and the failurce or violation shall be corrected by Contractor within thirty {(30)
calendar days or as othetwise agreed. 1f such breach is not capahle of cure within thirty
(30) days, Contractor must commence cure within such thirty (30) day period and
diligently pursue completion of such ¢ure. [f Contractot’s failure ot violation is not so
corrected. this Contract may be terminaled immediately by wrillen notice from DIS to
Contraclor, or a Work Order may be terminated by wrilten notice to Centractor from
Purchaser,

L=
]

In the event of terminatior of an Work Order by Purchaser or this Contract by DS,
Purchaser or 121% shall have the right to procure the Services thal are the subject of this
Contracl on the open market and Contractor shall be liable for all damages, including. by
not limited to: (i) the cost difference between the original Master Contracl price for the
Services and the replacement costs of such Services acguived frorm anather vendor; (i) iT
applicable, all administrative costs dircetly related to the replacement of the Work Order
or this Master Contract, such as costs of competitive bidding. mailing. advertising.
applicable tees, charges or penalties. staff thne costs; and, (111} any other direct costs to
Purchaser or DS resulting from Contractor’s breach. D[S and Purchaser shall have the
right 10 deduet from any monies due to Contractor, or thal thereafter become due., an
amaunt for damages that Contractor will owe DIS or Purchaser for Contractor’s defauit.

51.3.  Tfcither DIS or Purchascr violates any material ‘eem or condition of this Contract or any
Work Order. as applicable, or fails to fulfill in a timely and proper manner its obligations
under this Contract or a Work Ordur, as applicable, then Contractor shall give DIS or
Purchaser, as apprepriatc, wrilten notice of such failure, which shafl be corrected by DIS
or Purchaser within thirty (30) calendar days, or as otherwise agreed. [f such failure to
perforn is nol s corrected, Purchaser’s Wark Order may be terminated by written notice
from Coutractor to Purchaser or, il appropriate, this Masier Contract may he terminated
by written notice fram Contractor ta DIS,

5t.4.  Ifthe Failure to Perfuorm is without the delaulting party’s control, fault, or negligence. the
termination shall be deemed 1o be a Termination for Convenience.

51.5.  This section shall not apply to any (ailure(s) to perform Lhat results from the willfui or
negligent acts or omissions of the aggrieved party.
32. Termination for (Couvenience

52,1, When, at the sole discretion of DS, itis in the best interest of the State. DIS may
terminate this Contract, in whole or in part, by fourteen (14) calendar days written notice
to Contraglor.

LA
[
ta

Purchaser may terminate a Work Order upon  fourteen (14) calendar days written notice
to Contractor. If a Work Quder is wo terminated, Purchasers are Jiable vnly for payments
for Services received and accepted by Purchascr prior to the effective date of termination.
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53.  Termination for Withdrawal of Authority

In the event that DIS’ or Purchaser’s authority to perform any of its dutles is withdrawn, reduced,
or limited in any way affer the commencenmwent of this Contract or any Wark Order and privr 1o
normal completion, 1S may terminate this Contract, or Purchaser may terminate s Work
Order(s), by seven (7) culendar days written notice to Contractor. No peralty shall accrue to DIS
or Purchaser in the event this sectien shall be cxercised. This section shall not be construed to
permit DIS to terminate this Contract, or Purchaser to terminate any Waork Order. in order to
acquire similar Services from a third party.

54. Termination for Non-Allocation of Funds

H funds are not allocated 1o DIS to continue this Contract. or to Purchaser to continue any Work
Order. in any fulure period. DIS may terminate this Contract, or Purchaser may terminate any
Work Order by thirty {30) calendar days written notice tu Contractor or work with Contractor to
arrive at a mutually acceptuble resolution of the siluation, DIS or Purchaser will not be obligated
to pay any turther charges for Services including the net remainder of agreed te consecutive
periodic paymenis remaining unpaid beyond the end of the then-current period(s}. DIS or
Purchascr agrees ta notity Contraclor in writing of such non-allocation at the earliest possible
lime. Nao penalty shall accrue to DIS or Purchaser in the event this section shall be exercised. This
section shall not be construed to permit IS 1o terminate this Contractl, or Purchaser to tecininale
any Work Order. in order to acquire similar Services trom a third party.

55, Termination for Conflict of Interest

DIS may terminate this Contract, or Purchaser may terminate any Work Order, by written notice to
Contractor if DS or Purchaser determines., after due notice and examination, that any party has
violated chapter 42.52 RCW, Ethics in Public Service, or any other laws regarding ethics in public
acquisitions and procurement and perforrnance of contracts. In the event this Contract or any Work
Order is so lerminated, LS or Purchaser, as applicable, shall be entitled to pursue the same
remedics against Contractor as it could pursue in the cvent Contractor breaches this Contract or any
Work Order_ as applicable.

56. Termination Procedure

36.1.  Upon termination of this Master Contracl or any Work Qrder, DIS and Purchaser. in
addition o any aother rights providued in this Master Contract and applicable Work Order,
may require Contractor 10 deliver to Purchaser any property specifically produced or
acquired for the performance of such part of this Master Contract or Work Order us has
been terminated. The section titled Treatment of Assets shall apply in such propetty
transfer,

56.2.  Unless otherwise provided herein, Purchascr shall pay 1o Contractor the agreed-upon
Price, if separately stated, for the Services received by Purchaser. provided that in no
event shall Purchaser pay to Contractor an amount greater than Contractor would have
been entitled to it this Master Cantract or Work Order had not been terminated. Failure to
agree with such determination shall be a dispute within the meaning of the Disputes
section of this Master Contract. Purchaser may withhold {rom any amounts due
Contractor such sum as Purchaser determines to be necessary to protect Purchaser from
potential loss or liability.
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Coentractor shall pay amounts duc Purchaser as the result of wemination within thirty {30)
calendar days of notice of the amounts due. I Contructor fails to make timely payment,
Purchaser may charge interest on the amounts due at one percent (1%) per month until
paid n tull,

o
e
tad

§7.  Covenant Against Contingent Fees

37.1.  Centraclor warrants that no person or selling agency has been employed or retained to
solicit of secure this Contract or any Waork Order upon any agreement or understanding
for a commission, percentage. brokerage, or enntingent tee, excep! bona fide employees
or a bona fide established commcrcial or selling agency ol Contractor,

LV
~
a

In the event Contractor breaches this section. DIS shall huve the right to annul this
Conteact without liability to DIS, and Purchaser shall have the vight o cither anmul any
Work Order without Jiabitity to Purchaser or. in Purchaser’s discrelinn, deduct from
pavments due to Contractor, or otherwise recover from Contractor, the full amount of
such commission, pereentage, brokerage, or contingent fee,

Activity Reporting , Administration Fee & Performance Reporting

58. DIS Master Contract Administration Fee and Collection

58.).  All purchases made under this Master Contract are subject 10 2 DIS Master Contract
Administratinn Fee, collected by Contractor and remitted to DIS.

§8.2.  The Master Contract Administration Fee 15 two percent (2.0% or .02) of the purchase price
for Work Orders valued up to 31 million dollars, and will be one percent (1.0% or .01) for
Work Orders valued at. or exceeding, $1 million dellars. The purchase price is defined as
total invoice price less sales tax.

48.3. The Master Contract Administeation Fee shall be included in all Caontractor Prices listed
in Schedule A of this Centract and shall not be invoiced as a separate line itlem 1o
Purchaser.

58.4. Contractor shali hold the Master Contract Administration Fece in trust for DIS until the Fees
are remiticd to the IS Master Coniract Administrator, along with the Master Coatract
Activity Report.

59. Activity Repotting

59.1.  Coniractor shall submit Lo the DIS Master Contract Administrator a quarterly Activity
Report of all Services purchased under this Mastes Contract. The report shall identify:
a) [his Masier Contract number;
b} The month in which the purchases ocourred;

¢) Fach Purchaser, identified by state, local or educational entity. and each Work Oirder
tor each Purchaser making purchuses during the reporting quarter;

d) T'he total amount of meney received (excluding sales tax) Tor each Work Order for
each Purchaser:

e} The DIS Masler Contract Administration Fee lor each Work Order for each Purchaser;
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f} The sum of money received (excluding sales tax) for ail Work Orders tor each
Purchaser and for all Work Orders for all Purchasers; and

g) The total amount of the DIS Master Contract Administration Fee.
59.2.  Reports are required 19 be submitted electronicaliy, in the Microsefl Fxcel format

provided by DIS. Reports are to be sent cleetronically via E-mail to:
meadmingtdis. wa.goy

39.3.  The Activity Repart and the DIS Master Contract Administration Fee shall he submitted
on a quarterly basis in accordance with the following schedule:

For activity in the months: Report & Fee Due:
January. Fehruary, March April 15"
April, May, June July 15"
July, August, Scptember October 13"
October, Noverber. December January 15"

59.4.  This report may be corrected or modificd by the DIS Master Contract Administrator with
subsequent wrillen nofice 1o Contractor,

39.5.  Activity Reports are required even if no activity occurred.

39.6.  Upon request by DIS, Contractor shall provide. in the format requesied, the contact
information for all Purchascrs during the Term of the Mastey Contract.

60. Electronivc Funds Transfer

When agreed by TS and Centractor, the DS Master Contract Administration Fee can be paid
through Electronic Funds Transler (EFT) 1o an Automated Clearing House (ACH), Contractor
can vtitize the ATH Debit option, which is an arrangement between the Contractor and DIS’
bank. Contractor initiates the action, specifying the amount of funds and the cffective date of
payment. On the cffective date, the (unds are withdrawn from Contractor’s account and
transferred 10 the DIS account. Contractor will be provided by separate instrument the TS
aceout information and a toll-free number 1o initiate the quarterly fransaction. There is no cost to
Contractor.

61.  Failure to Remit Reports/Fees

61.1.  Failute of Contractor 10 remit the Master Contract Activity Report together with the
Master Contract Administration Fee may be considered a failure to perform on the part of
Contractor, which may result in DIS terminating this Master Contract with Contractor,

6.

[

Failurc of any Purchuscr 10 pay the Muster Contract Administration Fee may result ina
Purchaser forfeiting its right to purchase from this Master Contract. Contractor shall
notify the DIS Contract Adininistrator when uny Purchaser fails to pay the Muster
Contract Administration Fee.

61.3.  "The DIS Contract Administrator will notify Contractor of any Purchaser who has forfeited
its right to purchase under this Master Contract. After such notitication, any sale by
Conlractor to a forfeiting Purchaser may be considered faiture to perform by Contractor.
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61.4.

[f the performancc issues are resolved, DIS, at its option. may reinstate a Contractor’s
participation or a Purchaser™s right to purchase.

62.  Periodic Contractor Performance Evaluation and Report

62.1.

62.2,
062.3.

Purchasers will petiodically evaluate Contractor's Performance in a Contractor
Performance Report. The report is designed to cvalvate impacts and outcomes achicved
as a result of Contractor™s delivery of Survices, inform Contractor of their performance
strengths and weaknesses. and aid Purchasers in referrals. Each evaluation will include an
assessment of the Contractor’s ¢fforts toward achicving Purchaser's ohjectives.

D1S will provide copics ol Purchaser Contractor Performance Reports to Contractor.

I DIS receives three (3) or more nepative performance reports from Purchasers in a one
(1} year period during the Term of this Contract, and Contractor fails 1o provide, in DIS®
sole opinion, adequate remedy . this Contract may be erminated.

DIS will consider such cvaluations when determining administrative actions including
but not limited 1o extending the Term of this Contract.

State of Waslington Information F'echnofogy Professional Seinvives
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Master Contract Execution

63.  Authority to Bind

The signatories to Lhis Contract represent that they have the authority to bind their respective
organizations 10 this Connract.

64.  Counterparts

This Cuntract may be execuled in counterparts, in a single original, or duplicate originals. As
applicable, each counteepart or each duplicate shail be deemed an ariginal copy of this Contract
signed by cach party, for all puipuscs.

65. Facsimile Execuation

The parties agree that this Contract may he executed by fzcsimile signature. and shall be effective
as of e date of such facsimile signature. If executed by facsimile, the parties agree 1o provide
original signature pages within fen (10 business days of facsimile exceution.

in Witness Whereof, the paries hereto, having read this Conteact i its entirety, including all attachments,
do agree in each and every particular and have thus set their hands hereunto.

mproved Approved

Srate of Washington CIBLCR, Inc.
) Depactment of Information Scrvices

i

i)

._'-‘—é_‘/, e % . A d M 'TT\‘\E L ‘EM— 6;/2’!_0‘\

Assistant Director ] MX} Q\@E( TR j

Tiafe

Approvcd as to Form ‘ Cortractar Infurmation

State of Washinglon | Contractor’s UBT Number:
Qfice of the Atorney General Iﬁl 1395419

_..  Approval a to Form ont file. , ’ i Minarity or Woman Owned Business Fnlerprise
Signatun

1

_ e |
Prntor Type Namw [
Assistant Attorney Guneral {Certification Number)

e T

State o Washingror Informalicen ) cchnolopy Prolessivnal Services

Pepartment of Inlenration Sernvices 29 Muster Contract # T08-M5T-032




Schedule A
Price List

As of July L, 2007

Master Contract Number T08-MST-632

CIBER, Inc.

CIBER, lnc. is authorized to provide only the Services identified in this Schedule A at or below the Not-
To-Lxceed Hourly Rates (Prices) set forth in this Schedule A under this Contract.

Service(s) Noi-To-Exceed Hourly Rates

| _ _ Junior Journey [ Senior | Fxpert

1. IT Funding Request, Financial Analysis

2. IT Business Analysis _ - $49.00 $55.00 $65.00 $80.00

3. External 1T Quality Assurance (V&V} $49.00 855.00 $65.00 $85.00

4. 1T Preject Management $49.00 $55.00 | $65.00 $85.00

3. Technology Architecture Development _

6. Sceurity Analvsis _ L $50.00 $60.00 $70.00 $90.00

7. Enterprise Content Management

8. Contingency & Disasler Recovery Planning $55.00 $70.00 $82.50 $99.00
9. Systems Analysis $49.00 §55.00 £65.00 $80.00

10. Network System Administration $40.00 $47.00 | $54.00 | $69.00
_11. Software Quality Assurance & Testing | $40.00 547.00 $54.00 $69.00

12, Desktop Applications Devclopment and . o }

Training

13. Geagraphic Information Syslems £52.50 $65.00 375,00 $90.00

Application Development )

14. Waorkstation Installation & Support o

15, Client Scrver, Web & N-Tier Application

Development B ‘

16. General Mainframe Development |

17. General Datubase Administrator / Database

Developer / Nata Analyst L j

Stute of Washington Scheguie A Information Technalogy Profcssional Services

Neparunent ot nformation Servugs

Master Comtract TOR-MSY-632



Schedule B
Work Request Template
A sample of the current DIS sccond tier Work Kequesy template can be found on the following pages in this
Schedule B. DIS reserves the right, at its sole discretion. to modify this template as it is devmed to be in the besi

inlerests of DIS and the Purchasers. The IS Master Contract Administrator will make any revisions available to
Murchascrs and to the Contructor upan relzase.

A typical Work Reguest will contain, but not be limited o, Lhe following items:

* Project or Task Objectives

e Scope and Description of Work, including Deliverables

» Timeline and Period of Performance

» Compensation and Payment

+« Contractor Statt, Roles and Responsibilities

» ldentification and approval of any subcontractors

» Retention requirgments

» Insurance requirements (beyond what is in Master Contract)

* Purchaser Staff. Roles and Responsibilitics

&  Additional Purchaser ‘T'erms and Conditions Specific ro the Work Request

» FBEvaluation Criteria and Response Instructions

State of Washington ) Schedule B (ntormation '(cchnoldg) Professiona’ Services
Liepartment of Information Services Muster Conimact # TOR-M5 14632




SAMPLE FORILLESTRATIVE PURPOSES ONE Y

Information Technology Services Work Request
This Wark Request is issued under your current DS Master Contract.

Purchaser Name: __ Date Issued:
Pu rehaser Work Order Number: __ Response Due Date:
No. of Business Days to Respongd: - Response Duc Time:
Submit your response via email to:

Service(s) Requested

Personal Services Purchascd Services

[] Category | [] Category 6 7] Ccategory (1 O category 15
[O Category 2 [ Category 7 O category 12 [3 category 16
[ Category 3 [ Category 8 L] Category (3 [ catepory 17
[ category 4 [ Category 9 [] Category 14

[ Category 5 1 category 10

Required Skill Level

(] Journey —a minimum of one (1} years of recent experience, and demonstrated knowledge, skills, and abifitics
[J Seniar ~ a minimuem of five (5) years of recent experience, and demonsirated superior knowledge, skills, and abilities

[ Expert — a minimum of ten ( 10) years of increasing levels of responsibilities, and supervisory or management responsibility

Estimated Period of Performance: Star1 Date Througit End Date

Projeci or Task Objectives

Scope and Description of Work, including Deliverables

Contractor Staff, Roles and Responsibilities

Purchaser Staff, Hales and Respounsibilities

Compensation and Payment

Purchaser Additional Terms ond Conditions Specific to this Work Request

Canfidential loformation. Work Product

Purchaser Work Requcst Administrator Infarmation

Purchaser Work Ovder Manager:

Title

I"hﬁne: L - Email: . ‘ F_-.n: [ -

Srate of Washingion Schedule B Information Lechnolugy Prafessional Services
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Instructions to Coniractors

Please ensure thut you have included the following information in vour response as these are the items
that will be used to evaluate your response:

t

ad

Describe your approach and methodology for successfully completing this project. Include a detailed Work
Plan and schedule for completing this project. The Work Plan should clearly identify the rales of each project
member, estimated number of work hwurs, and all associaled deliverables,

In two pages or less {not including resumes). describe one (13 similar praject completed by the consultant(s).
Include the outcomes and results achieved fur the customer. ldentify the customer and provide their
appropriate contact information for reference purposes (name. telephone, email, ctc). Note: This project shali
have been completed by the statt/consultant proposed lor the Purchaser’s project as describeid herein.

Propose a nol 10 exceed houtly rate. Contractor’s telal compensation for Services rendered shall be based on
proposed houtly rate. Contlractor may proposc rztes at or below those contained in their DIS Master Contract.
All work will be performed at the tollowing Purchaser location xxsXxxxxXxxxxxxxxxx, unless otherwise agreed
10 by the Purchaser in the final Work Order.

Aflirm that proposcd consultant will be available to hegin work no ialer than month/date/vear and be
committed to the Purchaser throughout the Period ol Performance, Indicate any kaown staff scheduling issues
during the Period of Performance including but not limited to other project engagements and holidays.

Include a resume for the consulant submitted for this project. Incinde company names and phones numbers
worked tor past three years for this individual,

Indicate the availability of the proposed consultant staff (or possible interview with Purchaser during week of
month/date/vear — month/date/vear. This interview may be conducted in person. sia teleconference, ot other
method. at the sole discretion of the Purchaser’s Work Request Administrator

Cantractor's contact information for this Work Request. Include name, title. email, phone & fax numbers,

A Work Order number will be assigned, and formal Work Order issued, after a Contractor is selected to
perform this Work Request.

NOTE: Release of this Work Request does not obligate the State of Washington, DIS, or the Purchaser
(o contract for services specificd herein.

State of Washinglon Schedule R [nformation Technology Professional Servaces

Department ol Informalion Serices Master Uontlraet # TOR-MST-632



Schedule C
Work Order Template

Personal S¢rvice Contracts

A sample ol 4 Model Information Technology Contract lor Personal Scrvices may be found on the
Information Services Board Policius site for Model Conracts and User Insiructions website:

http: /isb.wa.gov/policies/portfolio/208R.dec. This model is used for those personal serviee contracts
soliciicd under RCW 43,105,

A sample of the Otfice of Financial Management’s Personal Service Contract may be found on their
websitc located at hitp://www . ofniwa. pov/contracis/psc/pscguide/pscguide.asp. The sample is labeled
Appendix E. This model is used for those personal service contracts solicited under RCW 39.29.

Purchased Service Contracts
A xample of the DS Mode! Contract Tor Purchased Services can be found at
http://isb.wa.gov/policies/portfolio/207R .doc.

Note: Not every modcl or sample contract section will be required in every Wark Order, nor will these
model contracts sections satisfy every Work Order need. Work Order requirements will be selected from
the most applicable model contract{s) plus other sources cluding but not timited to individual Purchascr
terms and conditions, then tailored to meet specific functional and opuraiional needs, i.e, scope of work
to be performed or Services to be provided, and the protections necessary o that respective Work Order’s
purpase. DIS will also establish a common wmplate to be used by Purchaser” for Work Orders under the
new [I'PS Program.

The details of the specific Services, project or tasks should be negotiated by Purchaser and Contractor
and memorialized in a Work Order. The Master Contract requires that the Work Order, at a minimurm,
referenve the Master Contract numbur and address the tollowing areas:

¢+ Project or Tusk Objcetives

»  Scope and Description of Work, including Deliverabics

¢ Timeline and Period of Performance

« Compensation and Payment

¢ (ontractor Staff, Roles and Responsibilitias

* Purchaser 5taff, Roles and Responsibilitics

®  Additional Purchaser Terms and Conditions Specific to the Waork Order

¢ Signuture Block

Stae of Washington - Schedul: D Informativn T'cchnnlogy Professional Services
Depariment of Information Services Master Contract # TiE-MS1-632



‘-1 !!! Washington State Department of

‘||r Information Services

AMENDMENT 08-01
to
Master Contract # T08-MST-632
for
Information Technology Professional Services (ITPS)

This Amendment 08-01 to Master Contract TO8-MST-632 is entered into by and between the Department of
Information Services (“DIS”), an agency of the state of Washington, and CIBER, Inc. (“Contractor™).

The purpose of this Amendment is to change the Account Manager information pursuant to Section 27 “Authority
Jfor Modifications and Amendments.” Now, therefore, the parties agree to amend the Contract as follows:

1. Provision 22 (Notices) and Provision 24 (Contractor Account Manager) are both modified by
removing notice information for contractor only and replacing it with the following:

To Contractor at:

CIBER, Inc.

Attn: Debbie Deaton

5251 DTC Parkway Suite 600

Greenwood Village, CO 80111

Phone: (303) 967-1310
(303)779-6244

E-mail: ddeaton@ciber.com

This amendment start date is the date of execution or February 6, 2008, whichever is later. This Amendment, is
executed by the persons signing below who warrant that they have the authority to execute it on behalf of DIS and
CIBER, Inc.

IN WITNESS WHEREOF, the parties have read and understand this Amendment 08-01, and by their signatures
below, agree to each and every particular.

ACCEPTED ACCEPTED

Washington State CIBER, Inc.
Department of Information Services

Signature ” ( ( Sipaature
Roland Rivera z)o_bbl r's )ch‘csw
Print or Type Naime Print or Type Name

Assistant Director 02//6 /Of S ; 22/5 Fenns é Zlgs u.l.tnfd‘ QZ 5208

Title [ Date Tltlc Date




é!!!- Washington State Department of

‘ii= Information Services
Amendment 09-02
to
Master Contract # T08-MST-632
for
Information Technology Professional Services (ITPS)

This Amendment 09-02 to Master Contract T08-MST-632 is entered into by and between the
Department of Information Services (“DIS”), an agency of the state of Washington, and CIBER,
Inc. (“Contractor”).

Pursuant to Section 27, Authority for Modifications and Amendments, the parties agrees to
amend Contract T08-MST-632 as follows.

The purpose of this Amendment is to update the Activity Reporting Section 59 to specify what to
report on and where to send Activity Reporting. The parties hereby agree to amend the Contract
as follows:

Now, therefore, the parties agree to amend the Contract as follows:

1. Subsection (59.1 (f)) of Section 59, Activity Reporting is replaced in its entirety with the
following:

The sum of money invoiced (excluding sales tax) for all Work Orders for each
Purchaser and for all Work Orders for all Purchasers; and

2. Subsection (59.2) of Section 59, Activity Reporting, is replaced in its entirety with the
following:

Reports are required to be submitted electronically, in the Microsoft Excel format
provided by DIS. Reports are to be sent electronically via E-mail to:
itpsreports@dis.wa.gov.

All other terms and conditions of the original Master Contract, as amended, shall remain in full
force and effect.

This Amendment is effective as of the date of the last signature below. The persons signing
below warrant that they have the authority to execute it on behalf of the party indicated.



IN WITNESS WHEREQF, the parties have read and understand this Amendment 09-02, and

by their signatures below, agree to each and every particular.

ACCEPTED ACCEPTED
Washington State CIBER, Inc.
Department of Information Services w
% L f

et Sl QMMU \J
Signature , \igija \ y
Scott Smith
Print or Type Name

Planning and Design Manager  S/>/5<

Title Date




4!!L Washington State Department of
A L L]

\J#% Information Services
AMENDMENT 09-03
to
Master Contract # T08-MST-632

for
Information Technology Professional Services (ITPS)

This Amendment 09-03 to Master Contract T08-MST-632 is entered into by and between the Department of
Information Services (“DIS™), an agency of the state of Washington, and CIBER, Inc. (“Contractor”).

The purpose of this Amendment is to change the Account Manager information pursuant to Section 27 “Authority
Jfor Modifications and Amendments.” Now, therefore, the parties agree to amend the Contract as follows:

1. Provision 22 (Notices) and Provision 24 (Contractor Account Manager) are both modified by
removing notice information for contractor only and replacing it with the following:

To Contractor at:

CIBER, Inc.
Attn: David W. Booth
10230 NE Points Drive, Suite 500

Kirkland, WA 98033-7897
Phone: (425) 952-4637
Fax:: (425)952-4646
E-mail: dbooth@ciber.com

This Amendment, effective date is the date of execution by the persons signing below who warrant that they have
the authority to execute it on behalf of DIS and CIBER, Inc.

IN WITNESS WHEREOF, the parties have read and understand this Amendment 09-03, and by their signatures
below, agree to each and every particular.

ACCEPTED ACCEPTED

Washington State CIBER, Inc.
Department of Information Services

R/ 775/
Signature / /

<g,/ Scott Smith ‘ 3 C/(‘

Print or Type Name Print o e Name

Planning and Design Manager J'/ L?/d? \/j WOV(;"D{)‘(/ /\) d-) Ea) R/ l ‘ / Oﬁ

Title Date Title
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~mmsm ushington State Department of
v Information Services

Amendment 09-04
to
Master Contract #T08-MST-632
for

Information Technology Professional Services (ITPS)

This Amendment 09-04 to Master Contract TO8-MST-632 is entered into by and between the
Department of Information Services (“DIS”), an agency of the state of Washington, and CIBER,

Inc. (“Contractor”).

Pursuant to Section 27, Authority for Modifications and Amendments, the parties agree to amend
Contract T08-MST-632 as follows.

The purpose of this Amendment is to extend the term of this Contract, incorporate the Economic
Price Adjustment clause of Section 4, as well as modify certain Sections of Contractor’s Master

Contract.

Now, therefore, the parties agree to amend the Contract as follows:

(1) Pursuant to Section 2, Term, Contractor and DIS hereby agree to extend the term of
the Contract through June 30, 2010.

(2) Section 16, Security, is replaced in its entirety with the following:

16.

Security and Standards

While on DIS or any Purchaser’s premises, Contractor, its agents, employees, and
Subcontractors shall conform in all respects with any and all of Purchaser’s
physical, fire, safety, and other security regulations.

16.1

Facility Access.

Contractor understands that Purchaser’s building entrances may be
controlled for access. In the event Contractor performs any work at
Purchaser’s buildings, Contractor agrees to become familiar with
Purchaser’s building and security policies, and further agrees to observe
and comply with all Purchaser’s building and security policies or
procedures.

Contractor understands that in order to obtain access to Purchaser’s
premises, Contractor may have to be issued a security badge by Purchaser.
Contractor shall provide certain personal information, including valid
government-issued photo identification, prior to obtaining a security badge
when required by Purchaser. Contractor further understands that Purchaser
will collect and retain such personal information for so long as the Work

State of Washington

Information Technology Professional Services
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Order is in effect and such individual(s) has access to the premises.
Purchaser reserves the right to conduct background checks and deny an
application for a security badge. Failure of Contractor to comply with
Purchaser’s security and safety policies and procedures is sufficient
grounds for revoking, modifying, suspending or terminating access to
Purchaser’s facilities. Upon the earlier of termination of the Work Order,
or suspension or termination of access to Purchaser’s facilities, Contractor
shall return all security badges.

16.2 Remote Access to Network.
Contractor understands that in order to obtain remote access to Purchaser’s
Local Area Network (LAN), email, or supported computing environments
through a remote access connection (“Remote Access’), Contractor must
comply with Purchaser’s Remote Access policy and any other applicable
policies or procedures. Contractor shall, prior to access, complete and sign
any applicable agreements or forms. Remote Access is conditioned upon
final approval by Purchaser.

16.3 System Security
Contractor acknowledges and understands that it may be required to access
Purchaser’s computer networks in performing a Work Order under this
Contract and that in providing such access to Contractor, Purchaser places
special confidence and trust in Contractor. Contractor acknowledges and
understands that any access granted by Purchaser to its computer networks
shall be limited, restricted and conditioned upon Contractor’s compliance
with certain DIS policies and practices. Contractor warrants that it will
perform all work for or on behalf of Purchasers in full compliance with
Information Services Board Security Policy, Standards and Guidelines, the
Use of DIS Networks Policy, and any other security documents and best
practices provided by DIS (“Security Policies”). Contractor agrees that
DIS’s Security Policies shall serve as the standard for network security and
warrants that it shall exercise its best efforts to comply with the Security
Policies with respect to 1) any electronic transfer of code or data; 2)
prevention of unauthorized access; and 3) prevention of any and all
undisclosed programs, extraneous code, Self Help code, unauthorized code,
or other data that may be reasonably expected to damage data, code,
software, systems or operations of DIS’s network, system or data.

16.4 Safety
Contractor shall observe and comply with WISHA and OSHA regulations,
all applicable safety and environmental laws and regulations, and all of
Purchaser’s rules, guidelines, policies and procedures relating to safety,
workplace conditions, health and the environment, including but not
limited to physical, fire, evacuation, accidents, hazardous materials or
situations, or other safety regulations and policies.

State of Washington Information Technology Professional Services
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16.5

Network and Security Requirements

16.5.1 All Services implemented in the state of Washington shall be

compliant with the security policy and standards of the Information
Services Board. The ISB Security Policy is available at:
http://isb.wa.gov/policies/portfolio/400P.doc. The ISB Security
Standards are available at:
http://isb.wa.gov/policies/portfolio/401S.doc. Contractor represents
and warrants that it will comply with all applicable elements of the ISB
Security Policy and the ISB Security Standards in its performance of
any Services under a Work Order.

16.5.2 Purchasers who use the State’s TCP/IP backbone network, K-20

network, or Inter Governmental Network (“IGN”) must consult with
the DIS Service Desk Manager regarding business rules and escalation
procedures to be set forth in any Work Order with respect to state
networks and state network security.

DIS Service Desk Manager:

State of Washington Phone number: (360) 902-3224
Department of Information Fax number: (360) 586-4045
Services

1115 Washington St. SE, OB-2 Email: larryd@dis.wa.gov
PO Box 42445
Olympia, WA 98504-2445

16.5.3 For state network problem escalation, the DIS Service Desk will be the

16.6

initial point of contact for Contractor or Purchaser concerning any
problems with the state networks. DIS Service Desk can be reached at
1-888-241-7597, or (360) 753-2454.

Enterprise Active Directory and Authentication for users internal to the
state government

The Washington Enterprise Active Directory (EAD) is an identity
management directory service and security system. This allows the State
to manage and administer user accounts, authentication, security policies,
and organizational resources such as user id and passwords, computers,
printers, and servers within the State Governmental Network (SGN).
Contractor represents and warrants that any Services provided under any
Work Order shall, where applicable, fully leverage the EAD and that any
Systems implemented in the State of Washington with internal state users
shall be authenticated using the State of Washington Enterprise Active
Directory Implementation (EAD) for user authentication on the SGN.
Contractor recognizes that the state has a single sign-on strategy in place
to minimize the establishment of multiple user stores for authentication

State of Washington
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and any inconsistent application implemented is likely to cause damage
and irreparable harm.

16.7 SecureAccess Washington®/ Fortress Anonymous and Authentication for
users external to the state government

16.7.1 Contractor represents and warrants that any Services provided under
any Work Order shall, when applicable, fully leverage the available
security gateways of the SGN and that any Systems implemented in
the State of Washington for users external to state government shall be
protected by either the SecureAccess Washington gateway,
http://techmall.dis.wa.gov/services/secure_access_wa.aspx, the
Transact Washington gateway,
http://techmall.dis.wa.gov/services/transact_wa.aspx, or Fortress
Anonymous
http://techmall.dis.wa.gov/services/fortress_anonymous.aspx.

16.7.2 Contractor represents and warrants that any systems implemented in
the State of Washington with external (non-SGN) users shall be
authenticated using the State of Washington SecureAccess
Washington Gateway and that Contractor will not create a separate
user store in fulfilling any Purchaser’s Work Order.

16.7.3 The Purchaser agency shall be responsible for allowing or denying
access and for validating individuals requesting access for any
applications owned by it.

16.8 Enterprise Architecture Integration Architecture Standards
Contractor represents and warrants that, where applicable, Contractor’s

Services will be compliant with the state of Washington’s Enterprise
Architecture Integration Architecture Standards, which govern the ,
planning and construction of all applications that share data with other
agencies. The state’s complete list of EA Integration Architecture
Standards and supporting architectural reference documents are available
at: http://isb.wa.gov/policies/eaprogram.aspx.

(3) Section 62, Periodic Contractor Performance Evaluation and Report, is replaced in
its entirety with the following:

62.1 Purchasers will periodically evaluate Contractor’s Performance in a
Contractor Performance Report. The report is designed to evaluate impacts
and outcomes achieved as a result of Contractor’s delivery of Services and
aid Purchasers in referrals. Each evaluation will include an assessment of
the Contractor’s efforts toward achieving Purchaser’s objectives.

State of Washington Information Technology Professional Services
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62.2 If DIS receives three (3) or more negative performance reports from
Purchasers in a one (1) year period during the Term of this Contract, and
Contractor fails to provide, in DIS’ sole opinion, adequate remedy, this
Contract may be terminated.

62.3  DIS will consider such evaluations when determining administrative
actions including but not limited to extending the Term of this Contract.

(4) Pursuant to Section 4, Economic Price Adjustment, the prices shown in
Schedule A shall be decreased by .74%, the percentage decrease since April 2008
(the baseline index), of the Consumer Price Index, U.S. City Average, All Items,
Not Seasonally Adjusted , (CPI-U, Series ID: CUUROOOOSAQ). Schedule A
shall be replaced in its entirety with the attached Schedule A.

Under the provisions of chapter 39.29 RCW, this Amendment is required to be filed with the
Office of Financial Management (OFM). Any amendment required to be so filed is ineffective,
and no work shall be commenced nor payment made, until ten (10) working days following the
date of filing and, if approval is required, until the amendment has been approved by OFM. In
the event OFM fails to approve the Amendment, the Amendment shall be null and void.

All other terms and conditions of the original Master Contract, as amended, shall remain in full
force and effect.

This Amendment, effective June 30, 2009 is executed by the persons signing below, who
warrant, respectively, that they have the authority to execute it on behalf of the party indicated.

IN WITNESS WHEREOF, the parties have read and understand this Amendment 09-04, and
by their signatures below, agree to each and every particular.

ACCEPTED ACCEPTED
Washington State CIBER, Inc.
Department of Information Services

/il/ﬁ? %& .

Signa ignature )
Scott Smith Loovo s ton € WSS

Print or Type Name g Print or Type Name ,
Planning and Design Manager /Z’/ ?1’3 7 6\/ \Ja G ( t , S|

Title Date Title *Date

State of Washington Information Technology Professional Services
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Schedule A
Price List

As of July 1, 2009

for
Master Contract Number T08-MST-632
with
CIBER, Inc.

CIBER, Inc. is authorized to provide only the Services identified in this Schedule A at or below
the Not-To-Exceed Hourly Rates (Prices) set forth below.

Service(s) Not-To-Exceed Hourly Rates

Junior Journey Senior Expert
1. IT Funding Request, Financial Analysis
2. IT Business Analysis $48.64 $54.59 $64.52 $79.41
3. External IT Quality Assurance (IV&V) $48.64 $54.59 $64.52 $84.37
4. IT Project Management $48.64 $54.59 $64.52 $84.37
5. Technology Architecture Development
6. Security Analysis $49.63 $59.56 $69.48 $89.33
7. Enterprise Content Management
8. Contingency & Disaster Recovery Planning $54.59 $69.48 $81.89 $98.27
9. Systems Analysis $48.64 $54.59 $64.52 $79.41
10. Network System Administration $39.70 $46.65 $53.60 $68.49
11. Software Quality Assurance & Testing $39.70 $46.65 $53.60 $68.49
12. Desktop Applications Development and
Training
13. Geographic Information Systems Application $52.11 $64.52 $74.45 $89.33
Development
14. Workstation Installation & Support
15. Client Server, Web & N-Tier Application
Development
16. General Mainframe Development
17. General Database Administrator / Database
Developer / Data Analyst

State of Washington Information Technology Professional Services
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ﬁ!!!u Washington State Department of

N> Information Services

AMENDMENT 10-05
to
Master Contract # T08-MST-632
for
Information Technology Professional Services (ITPS)

This Amendment 10-05 to Master Contract T08-MST-632 is entered into by and between the
Department of Information Services (“DIS”), an agency of the state of Washington, and CIBER,
Inc. (“Contractor™).

Pursuant to Section 27, “Authority for Modifications” the parties agree to amend Contract T08-
MST-632 as follows.

The purpose of this Amendment is to extend the term of this Contract.
Now, therefore, the parties agree to amend the Contract as follows:

1. Pursuant to Section 2, Term, Contractor and DIS hereby agree to extend the term of the
Contract through June 30, 2011.

Under the provisions of chapter 39.29 RCW, Amendments to personal services contracts are
required to be filed with the Office of Financial Management (OFM). Any amendment required
to be so filed is effective, and no work shall be commenced nor payment made, until ten (10)
working days following the date of filing and, if required, until approved by OFM. In the event
OFM fails to approve the Amendment, the Amendment shall be null and void.

All other terms and conditions of the original Master Contract, as amended, shall remain in full
force and effect.

This Amendment, effective June 30, 2010 regardless of the date signed, is executed by the

persons signing below who warrant that they have the authority to execute it on behalf of DIS
and CIBER, Inc.
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IN WITNESS WHEREOF, the parties have read and understand this Amendment 10-05, and
by their signatures below, agree to each and every particular.

ACCEPTED ACCEPTED

Washington State CIBER, Inc.

Department of Information Services i

Signature” ¢/ Slgnatur

Scott Smith [&M 5?%35&06

Print or Type Name Print or Type Name

Planning and Design Manager < /c_g//& M cé /7M Az v /] 5/ 22, / / -
Title Date Title Date
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“v‘g!!!u Washington State Department of

W% Information Services

AMENDMENT 10-06
to
Master Contract # T08-MST-632
for
Information Technology Professional Services (ITPS)

This Amendment 10-06 to Master Contract T08-MST-632 is entered into by and between the
Department of Information Services (“DIS”), an agency of the state of Washington, and CIBER,
Inc. (“Contractor™).

The purpose of this Amendment is to change the Account Manager information pursuant to Section 27
“Authority for Modifications and Amendments.” Now, therefore, the parties agree to amend the Contract
as follows:

1. Provision 22 (Notices) and Provision 24 (Contractor Account Manager) are both
modified by removing notice information for contractor only and replacing it with the
following:

CIBER, Inc.

Attn: Tom Sundsboe

10230 NE Points Drive, Suite 500
Kirkland, WA 98033

Phone: (425) 952-4600

Fax: (425) 952-4646

E-mail: tsundsboe@ciber.com

All other provisions of the Master Contract, as previously amended, shall remain in full force
and effect.

This Amendment is effective as of the latest date of signature below. Each person signing below
warrants that he or she has authority to execute this Amendment on behalf of the party indicated.
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IN WITNESS WHEREOF, the parties have read and understand this Amendment 10-06, and by their
signatures below, agree to each and every particular.

ACCEPTED ACCEPTED

Washington State CIBER, Inc.
Department of Information Services

/C - % A ﬁ
Signatyred  { ! Signature

/
_/t .
Scott Smith Bory Siptr St
Print or Type Name Print or Type Name ' )
Planning and Design Manager %= /&/7 o % ce. Wf/ %/V/" %}5 70
Title Date Title [/ Date
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Waiver of Section 4, Automatic Price Adjustment,
in DIS ITPS Master Contract # T08-MST-632

CIBER, Inc. shall and does hereby waive for the automatic economic price adjustment
described in Section 4 of the Contract as follows:

Economic Price Adjustments

a) TIfDIS elects to extend this Contract for any Renewal Terms, the Contract pricing
for each Renewal Term shall be automatically increased or decreased, as
applicable, by DIS by not more than the percentage increase/decrease of the U.S.
Department of Labor “Consumer Price Index, US City Average, All Items, Not
Seasonally Adjusted” (CPI-U, Series Id: CUURO000SAO).

This waiver, effective as of the date of signature below, is executed by the person signing below,
who warrants that he or she has the authority to execute it on behalf of the party indicated.

CIBER, Inc.

o et

1 [+ V
. SUNDSBC. Yt

Print or Type Name Date




‘é!!g Washington State Department of
\ [ Information Services
Amendment 11-7
to
Master Contract # T08-MST-632
for

Information Technology Professional Services (ITPS)

This Amendment 11-7 to Master Contract T0O8-MST-632 is entered into by and between the
Department of Information Services (“DIS”), an agency of the state of Washington, and CIBER,
Inc. (“Contractor”).

Pursuant to Section 27, Authority for Modifications and Amendments, the parties agree to amend
Contract TO8-MST-632 as follows.

The purpose of this Amendment is to incorporate the results of RFQQ Number T10-RFQQ-025
into Contractor’s Master Contract.

Now, therefore, the parties agree to amend the Contract as follows:

(1) The defined terms for “Exhibit A,” and “Exhibit B” shall be replaced, respectively,
with the following:

“Exhibit A” shall mean RFQQ Number T10-RFQQ-025 and RFQQ Number
T07-RFQQ-015.

“Exhibit B” shall mean Contractor’s Responses to RFQQ Number T10-RFQQ-
025 and RFQQ Number T07-RFQQ-015.

(2) Schedule A shall be replaced in its entirety with the attached Schedule A.

Under the provisions of chapter 39.29 RCW, this Amendment is required to be filed with the
Office of Financial Management (OFM). Any amendment required to be so filed is ineffective,
and no work shall be commenced nor payment made, until ten (10) working days following the
date of filing and, if approval is required, until the amendment has been approved by OFM. In
the event OFM fails to approve the Amendment, the Amendment shall be null and void.

State of Washington Information Technology Professional Services
Department of Information Services Page 1 of 3 Amendment 11-7 for TO8-MST-632



All other terms and conditions of the original Master Contract, as amended, shall remain in full

force and effect.

This Amendment, effective September 15, 2010 is executed by the persons signing below, who
warrant, respectively, that they have the authority to execute it on behalf of the party indicated.

IN WITNESS WHEREOQOF, the parties have read and understand this Amendment 11-7, and by
their signatures below, agree to each and every particular.

ACCEPTED ACCEPTED
Washington State CIBER, Inc.
Department of Information Services
Se- 5 (a7 ﬁ W
Signdture(___ 7 ! Signature V
/
Print or Type Name Print or Type Name
TBS Brosrom, Mer  TH04/0 ViceDRES(dent™  7/10/f0
Title = Date Title ] Date

State of Washington
Department of Information Services
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Schedule A
Price List

As of September 15, 2010

for

Master Contract Number T08-MST-632
with
CIBER, Inc.

CIBER, Inc. is authorized to provide only the Services identified in this Schedule A at or below
the Not-To-Exceed Hourly Rates (Prices) set forth below.

Service(s) Not-To-Exceed Hourly Rates

Junior Journey Senior Expert
1. IT Funding Request, Financial Analysis
2. IT Business Analysis $48.64 $54.59 $64.52 $79.41
3. External IT Quality Assurance (IV&V) $48.64 $54.59 $64.52 $84.37
4. IT Project Management $48.64 $54.59 $64.52 $84.37
5. Technology Architecture Development $110.00 $125.00 $140.00
6. Security Analysis $49.63 $59.56 $69.48 $89.33
7. Enterprise Content Management
8. Contingency & Disaster Recovery Planning $54.59 $69.48 $81.89 $98.27
9. Systems Analysis $48.64 $54.59 $64.52 $79.41
10. Network System Administration $39.70 $46.65 $53.60 $68.49
11. Software Quality Assurance & Testing $39.70 $46.65 $53.60 $68.49
12. Desktop Applications Development and $42.00 $53.00 $68.00 $80.00
Training
13. Geographic Information Systems Application $52.11 $64.52 $74.45 $89.33
Development
14. Workstation Installation & Support $40.00 $47.00 $54.00 $69.00
15. Client Server, Web & N-Tier Application $50.00 $70.00 $85.00 $105.00
Development
16. General Mainframe Development
17. General Database Administrator / Database
Developer / Data Analyst
State of Washington Information Technology Professional Services

Department of Information Services Page 3 of 3 Amendment | 1-7 for TO§-MST-632




4!!& Washington State Department of

W% Information Services

AMENDMENT 11-08
to
Master Contract # T08-MST-632
for
Information Technology Professional Services (ITPS)

This Amendment 11-08 to Master Contract TO8-MST-632 is entered into by and between the Department
of Information Services (“DIS”), an agency of the state of Washington, and CIBER, Inc. (“Contractor’).

The purpose of this Amendment is to change the Account Manager information pursuant to Section 27 “Authority
for Modifications and Amendments.” Now, therefore, the parties agree to amend the Contract as follows:

1. Provision 22 (Notices) and Provision 24 (Contractor Account Manager) are both modified by
removing notice information for contractor only and replacing it with the following:

CIBER, Inc.

Attn: Kevin Keelan

6363 South Fiddler’s Green Circle
Greenwood Village, CO 80111
Phone: (360) 521-7442

E-mail: KKeelan@ciber.com

All other provisions of the Master Contract, as previously amended, shall remain in full force and effect.

This Amendment is effective as of the latest date of signature below. Each person signing below warrants
that he or she has authority to execute this Amendment on behalf of the party indicated.

IN WITNESS WHEREOF, the parties have read and understand this Amendment 11-08, and by their signatures
below, agree to each and every particular.

ACCEPTED ACCEPTED

Washington State ‘ CIBER, Inc.
Department of Information Services

LS—r@' ature zftﬁm A
Scott Smith MOS, Z SALT2ZER

Print or Type Name Print or Type Name
TAS Program Manager g/ 3/’/ Eruivie. | Reexor. il
Title Date Title Date
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———— Washington SrgreDepmmgnfof
\JI> Information Services

Amendment 12-09
to
Master Contract # T08-MST-632
for
Information Technology Professional Services (ITPS)

This amendment 12-09 to Master Contract TO8-MST-632 is entered into by and between the
Department of Information Services (“DIS”), an agency of the state of Washington, and CIBER,
Inc. (“Contractor™).

Pursuant to Section 27, Authority for Modifications and Amendments, the parties agree to amend
Contract T08-MST-632 as follows.

The purpose of this Amendment is to extend the term of this Contract and incorporate the
Economic Price Adjustment clause of Section 4.

Now, therefore, the parties agree to amend the Contract as follows:

(1) Pursuant to Section 2, Term, Contractor and DIS hereby agree to extend the term of
the Contract through June 30, 2012.

(2) Pursuant to Section 4, Economic Price Adjustment, the prices shown in
Schedule A shall be increased by 3.16%, the percentage increase since April
2010 (the baseline index), of the Consumer Price Index, U.S. City Average,
All Items, Not Seasonally Adjusted, (CPI-U, Series ID: CUURO000SAO).
Schedule A shall be replaced in its entirety with the attached Schedule A.

Under the provisions of chapter 39.29 RCW, this Amendment is required to be filed with the
Office of Financial Management (OFM). Any amendment required to be so filed is ineffective,
and no work shall be commenced nor payment made, until ten (10) working days following the
date of filing and, if approval is required, until the amendment has been approved by OFM. In
the event OFM fails to approve the Amendment, the Amendment shall be null and void.

All other terms and conditions of the original Master Contract, as amended, shall remain in full
force and effect.

State of Washington Information Technology Professional Services
Department of Information Services Amendment 12-09 for TO8-MST-632



This Amendment, effective July 1, 2011 1is executed by the persons signing below, who warrant,
respectively, that they have the authority to execute it on behalf of the party indicated.

IN WITNESS WHEREOF, the parties have read and understand this Amendment 12-09, and
by their signatures below, agree to each and every particular.

ACCEPTED
Washington State

Department of I%oz.matwn Services

ACCEPTED
CIBER, Inc.

Slgm . 5»/2

Scott Smith 7 om ey

Print or Type Name - Print or Type ame

TAS Program Coordinator (3,, ] , T Del VCM Pirecfd - ‘S/J.‘-/ Jit
Title Date Title Date

State of Washington
Department of Information Services

Information Technology Professional Services
Amendment 12-09 for TO8-MST-632



Schedule A
Price List

As of July 1, 2011

for
Master Contract Number T08-MST-632
with
CIBER, Inc.

CIBER, Inc. is authorized to provide only the Services identified in this Schedule A at or below
the Not-To-Exceed Hourly Rates (Prices) set forth below.

3 External IT Quality Assurance and $50.18 $56.32
Independent Venﬁcanon and Valldatlon

5 Technology Arch1tecture Planmng & | $1 13.48 $128.95 $144 .42

(( 13 Geographlc Informatlon Systems $\53.76 $6656 $76.80v $92.15 |
Appllcatlon Development

15 Cl1ent Server Web&N—Tler $51.58 $72.21 $87.69 $108.32

Apphcatlon Development

16 = ‘General Mainframe Development

17  General Database Administrator /
Database Developer / Data Analyst

State of Washington Information Technology Professional Services
Department of Information Services Amendment 12-09 for TO8-MST-632



Amendment 12-10
to
Master Contract # T08-MST-632
for
Information Technology Professional Services (ITPS)

This amendment 12-10 to Master Contract TO8-MST-632 is entered into by and between the
Department of Enterprise Services (“DES”), an agency of the state of Washington, and CIBER,
Inc. (“Contractor”).

Pursuant to Section 27, Authority for Modifications and Amendments, the parties agree to amend
Contract TO8-MST-632 as follows.

The purpose of this Amendment is to extend the term of this Contract and incorporate the
Economic Price Adjustment clause of Section 4.

Now, therefore, the parties agree to amend the Contract as follows:

(1) Pursuant to Section 2, Term, Contractor and DES hereby agree to extend the term of
the Contract through June 30, 2013.

(2) Pursuant to Section 4, Economic Price Adjustment, the prices shown in
Schedule A shall be increased by 2.3%, the percentage increase since April
2011 (the baseline index), of the Consumer Price Index, U.S. City Average,
All Items, Not Seasonally Adjusted, (CPI-U, Series ID: CUURO000SADOQ).
Schedule A shall be replaced in its entirety with the attached Schedule A.

All other terms and conditions of the original Master Contract, as amended, shall remain in full
force and effect.
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This Amendment, effective July 1, 2012 is executed

by the persons signing below, who warrant,

respectively, that they have the authority to execute it on behalf of the party indicated.

IN WITNESS WHEREOQF, the parties have read and understand this Amendment 12-10, and
by their signatures below, agree to each and every particular.

ACCEPTED ACCEPTED

Washington State CIBER, Inc.

Department of Enterprise Services &m

/

N

e lep o eteg é

Signature Signature |4
160‘5{/{,(/1;/\ M ar (AN Dennis Midle,~

Print or Type Name Print or Type Name
/AWK e derv OBlOZJZO 2 _Vice Qesiden A abalne

Title . Date Title Date
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Schedule A

Price List

As of July 1, 2012

for

Master Contract Number T08-MST-632

with

CIBER, Inc.

CIBER, Inc. is authorized to provide only the Services identified in this Schedule A at or below
the Not-To-Exceed Hourly Rates (Prices) set forth below.

Service(s). Not-To-Exceed Hourly Rates

Junior Journey Senior Expert
1. IT Funding Request, Financial Analysis
2. IT Business Analysis $51.33 $57.62 $68.09 $83.80
3. External IT Quality Assurance (IV&V) $51.33 $57.62 $68.09 $89.04
4. IT Project Management $51.33 $57.62 $68.09 $89.04
5. Technology Architecture Development $116.09 $131.92 $147.74
6. Security Analysis $52.38 $62.85 $73.33 $94.27
7. Enterprise Content Management
8. Contingency & Disaster Recovery $57.62 $73.33 $86.42 $103.71
Planning
9. Systems Analysis $51.33 $57.62 $68.09 $83.80
10. Network System Administration $41.89 $49.23 $56.56 $72.27
11. Software Quality Assurance & Testing |  $41.89 $49.23 $56.56 $72.27
12. Desktop Applications Development $44.33 $55.93 $71.76 $84.43
and Training
13. Geographic Information Systems $5 5 00 $68.09 $78.57 $94.27
Application Development
14. Workstation Installation & Support $42.21 $49.61 $56.99 $72.82
15. Client Server, Web & N-Tier $52.77 $73.87 $89.71 $110.81
Application Development
16. General Mainframe Development
17. General Database Administrator /
Database Developer / Data Analyst
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AMENDMENT 12-11
to
Master Contract # T08-MST-632
for
Information Technology Professional Services (ITPS)

This Amendment 11-08 to Master Contract TO8-MST-632 is cntcred into by and between the Department
of Enterprisc Services (“DES”), an agency of the state of Washington, and CIBER, Inc. (“Contractor”).

The purpose of this Amendment is to change the Account Manager information pursuant to Section 27 “Authority
Jfor Modifications and Amendments.” Now, therefore, the partics agree to amend the Contract as follows:

1. Provision 22 (Notices) and Provision 24 (Contractor Account Manager) are both modified by
removing notice information for contractor only and replacing it with the following:

CIBER, Inc.

Attn: Shellcy Ressler

650 Wilson Lane
Mechanicsburg, PA 17055
Phone: (717) 691-5500
E-mail: sressler@ciber.com

All other provisions of the Master Contract, as previously amended, shall remain in full force and effect.

This Amendment is effective as of the latest date of signature below. Each person signing below warrants
that he or she has authority to execute this Amendment on behalf of the party indicated.

IN WITNESS WHEREOQF, the parties have read and understand this Amendment 12-11, and by their signatures
below, agree to each and every particular.

ACCEPTED ACCEPTED
Washington State CIBER, Inc.
Department of Enterprise Services D&AAN;
A b Yo cmo ; /MMQ’Q/Q
Signature ¢ * Signature ~ (//
QOS«L[U\ n Mavcad s “Vennis Millen
Print or Type Name Print or Type Name
A%%T b)ﬂag b O?,OZJ?O 17 Vice ?(cs LA{MA, ’\\7;[\\2,
Title Date Title Date
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