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MASTER CONTRACT NUMBER 1'08-MST-632 

far 

l11ivrmation Technology Prtlfessional Sr rvites 

This Master Cotitracr ("Mastcr Conrracf' or "Culltract') i s  rntercd into by arltl bzt.rveerl the Stare or 
Washingtotl, acting by arrd t h r o u ~ h  Dcpartmst~t of Infor~nalicin Services, an agency of Washington State 
govemmcnt located at I 1 10 JefTcrson Street SF: Olympia W,4, (18504-2445 hereinafter referred to as 
"DIS", and CIBER, Inc.. a Corpra t io r~  located at I 1 807 NE 991h Street - Suite 1 1 70, Vancouver, WA 
98683 Iiceriscd to conduct business in the statc i ~ f '  Washillg~on hereinal'ler referred to as "Ccs~tri\ctur". fur 
the purpos-2 of providing Intbrtnaiion L'echiiology Prorcssiot~al Services, as described a ~ ~ d  identitied 
herein. 

The State ur Washiog~on. acting by and through Dl5 issued Request Etw Qi\alif ica~irms and Quotation 
4'I'U7-RFOQ-OI? (RFQO) dated March 7, 2007. (Exhibit A l  for tlic piirposeof [wrchaing Tnformation 
'Fechnology Professional Services in  accijrdance wi lh  its authority ~inder chapter 13.1 05 RC: W ilud 
~ h a l ~ ! r r  39.29 RC: W. 

C o r ~ t ~ ~ c t o r  submitted a tirr~cly Resporisc ro DIS' RFQQ (Exbibit I3). 

DIS svaluatrd all properly whrnirted Responses to the above-rckrenccd RFQQ and has identitied 
Contnctor as an apparet~tly ~iiocessfi~l  vendor. 

DIS has deterniised that eelitrring into this Contract with Uulitractclr wil l  rncet Purct~ascru nccds i i r l t l  wi l l  
kc i r l  Purchasers best iiltcre~t. 

NOW T1 ILREFORI:. DIS cntcrs IIIIO this Colltract with Corliracror the tcrms and conditions o r  which 
shall goverri Contractor's providir~g to Purchnsers the Ir~Tormatioii Technology Profcssio~~al Servicrs as 
drscribed herein. on a cnilvenier~ce or as necJed basis. This .Master Contract is not for personal use. 

IN CONSIDILKATION of the rnurual pru~nises as hrrcinaftrr set for?h. the parties agrec ns  follows; 

I .  Detirnition of Terms 

The follo\r,ing terms as ustd tllroughouf this Contract sh;lll hzve the tncanii!g,.: yet forti, bulaw. 

"Breach" shall mean the unauthorized acquisition ofi.omputerizcc1 data t h a ~  uompromiscs ihe 
r~cur i ty ,  confidc.rllinlity, or irtiegrity ofpersonal iriti)r\mntior\ rnaintaincd hy Purchaxr .  

"Business Dily" or "Business fiourx" slidll rrican Monday lhrough Fridaj, 8 .AM to 5 Phl, local 
tirnr in Ulyn~pia, Wnjhing~on. excluding Washington S[iitc holid~yh. 

"C:onfidential Information" shall mean ir~f~wmation h a t  may bc eselnpt from disclosure to thc' 
public c)r other ~.r);rurborizrJ persons ~lnrler ritlier chaprer 41.M KC'%' rlr other stalc or Ceders1 
jtatutss. Confidential Infirrmation includes. but i s  not lirnited to. names, addrcsqes. Socinl 
S ~ r ~ ~ r i t y  riutnhers. c-mni l addl rssus, tele yhrrne nilinbrrs. financiai pmfi les, urcdit card 
infor~lativn, pay.ollilabor data, driver's liccnse nutnhcrs. rnrdicai data. law tnfirrcen~cnr records. 
astncl; scjtlrcc corlc: o r  objtcl ct~dz,  agency wciu ity data. and in fnrmntiori identi tiablc to an 
individual. Purchaqers may identify additional Grnfidential Inforniatioi~ in a Wcrrh Ordrr. 

- 
Stale u l  Washinr~uri lnformrll~~n Trrlll~v~ugy Prall.ssl~>i>al Sr l s i~rx  
I ) c~ I~~ IT~~c[ I~  o f  Inti,rrn.jtic~n k n  ices I Marrel- Cun tract # ,138-MYI'-h.3? 



Confidential Inli~rmation also includcs sny t'ersorlal Informalicln i~ni i t r  thc provisions of KL'W 
19.255.0 I0 and ICCW' 42.56.5'10. 

"Con tractor" shall rncan CI BER, Inc., its employees arid agents. Cuntractor also includes a n y  
firm. provider, orgat~ization, individual, or other enti~y performing the busirrc~~ nctilities under 
ttii:, Cont~ JLI. I t  shall abo include a115 Silbcontrilctor retaincd hy Conrr aclor as permitted rmdzt 
the teitns cifthis Corl1r;rct. 

"Conlractor Accc~unt hln~~ager"  shall rncan a reprc.ientative cf r tn t rac tor  who is assigncd as tlic 
irttary contac~ perr;ol-l wilh whom t h ~  D15 M u t t r  Contract Administrator shdI work with f o r  [he 

duration aC this Contract and as liurther defir~:rl in the Scclion titlcd Cnntl-actur Account Manager. 

"Co~tructor Work Order Manager" shall mean n rcprewntntivc of Contraclclr who is ubsigned 
t~ each I1urchascr Work Orrlor as the coi)rdinator of activities and the primary point of ctlntact. as 
filrther detinud in the Seclian titled rnntractor Work Order Managur. 

4CCustomer Service Agreemcnl" shall Inearl the con~plrted ser~icc agreemall 1,elweell Purchaser 
and DIC, which is required ill order tb~. u Purchaser 11, do business with DIS. 

"DIS" ?hall mean the Washington Statc r)epartn;er~t of Information Sc~.vicus. 

"EFTrcrive Date" sh311 mean the tirst date this Cuntract is in fr~ll force anti effect. It may be a 
specific date agreed to h:. the partic%; cr. i f '  not qo specified, the datc of the !ast sigriarure of a 
party to this L'ontracl. 

"Exttihit A7'shall mean RFOQ Number TO7-KFQO-01 5. 

"Exhiblt H" s l~a \ l  mran Conlractol's Response ta RFCMJ Numher I'07-RFQV-O ! 5 .  

&fSn*' shall Illcan the Washington State lnforrnation Srrviccs Board. 

"ITPS" shrill mean Il~hrrnation Tcuhnology Professional Services, which i~~cludes both Pcrsonal 
Services and Purchased Sen'iccs, as delilied herein, 

"ITPS Program" shall mean [he D1S-es~ahlished lrlaster cootract5 that rn;~ke 17' professional 
serviccs availciblc: on an sr~lurprise basi~ to supporl statewide ~cchn~logy projects. 

"ITPS Program Mal~oger" shall rncan the person designal~ul by UIS w h o  is assizned as t l ~ c  
primary corilitct perso11 with whorn Contraclrr's Accoul~t hlannger shall u o r k  Tor the durdtio~~ ui' 
t h ~ s  C'ur~lract and ah Curther drlllled in thc: Section ~ i ~ l c d  I'l'PS Prqraar Manager. 

"Master Cu111mct'' or "Contract" shall meall the Kl:C)Q,  he Kespu~lse. this Coiltract document. 
all kchedules and exllibi~i. all Work ClrJtrs. and all arnun~lrnents aw:irt)td purhuilnl tr. t1.c R T W .  

"T)FMW shall meari thu Wasl~ington State Office of Financial Menilgemenl. 

bbPersonsl S~wices' '  shdI nican professional ot' technical expertise PI-nvirl~d by Coriimctor to  
ilccoirlplish a spcuific study, project, [ask or dutics as set forth in this Contract and any I-rPS 
Pr,ogram re1alc.d Work Rcques; and,r)r Work Order. Pesc~)ngl  Serviucs shall illcludr but nljt be 
Iimiird ro thr)re strvicca cpecificil in the State Adnl!nistrative 3 r d  Accout~ting Mnt~ual (SAhbI )  
in cl:aplcr 15 PE~.YOKO/ Scn~ ice~  loccted atn 111t17: '!u \\ \L c l i r ~ . \ \ ; t . ; ~ ~ , ' ~ ~ t ~ l  iz) :'? 5 I I~ I I I I .  

CbPrice" shall mean !he no1 to crceed huurl>~ rarr(s) hid by Contractor in thc catrgcrrics aaardcd to 
Cont~aclor as set f i r t h  in Sohcrlule A Pr~t'e LIST. and shal: bo p i i d  tn United States dollars. 



"Proprietary Information" shall mean information owned by Contractor to which Contractor 
clairlrh ti prutectable irltcrcst irndtr iaw. Prrjprietary Infor~rratirrn includes, bui i s  not limited lo, 

information protected by copyright, patcnr. trademat k. or trade secret laws. 

''Purchased Scrvices" shall meal) ~ h n x  services a rd  activities providcd by Co~~t rac to r  to 
accomplisl~ mutine. continuing. and necessaty lirnctions as sel f i r th  in the RFQQ and any ITPS 
program related Work Rcquest and/or Work Order. Purct~ascd Services stiaIl inc.lude but rubt he 
limited to those strvices specitied as Purchased Seri ices i n  KCW 43.105.020. 

"Purchaser" shall mean DI S arld those government or nonprofil cntities that ha\*c enrered illto an 

Interlocal o r  Cl~stolner Serric.e Agreel~lellI (C1SA) with DIS. nlS ~nai t~td ins  a searchable database ot 
curreril customers at: ~ ~ t r p : . ' : t e c l ~ m i ~ l I . ~ i ~ . u ; ~ . ~ o v ~ c s i ~  I c s i~~:?rch. ;~: i~> 

"Purchasel- Wurk Order Ad~ninist rator" shall trlcan that pcrsori dcsignafed by Purchaser to 
administer any Work Order on hchalf of Purchaser. 

"Purchaser Work Hequest Administrator" shall mean  hat person designated by Purchaser to 
adminislcr any Work Rcquzst on behall' of Purc hnser. 

"RCW" shall mean the R z ~ i s r d  Codu of Washinglon. 

"RFQQ" shall rnenn the Requcst for Vualiticali~bns and Quolalion ilsed as n solicitation 
docume~it to usiablish this Cclntract. including all its amendment< mid ~tiudificatio~~s.  Exhibit A 
hereto. 

&&Rcs ~ ( I D ~ G ' '  ~ t ~ ~ l l l  rnt'an Contractor's R c s p o ~ ~ s c  lu Dl 5- RI:VQ for Information 'I'cchnology 
Ptofcsc;ional Service.;. Exhibit B t ~ z r b o .  

"Schedule A: Price List'' shall mean rht anac5ment to ~ l i i ~ C i > t i t n i t  thct idcnlifies the 
auihorized Scrrices and Not-To-Euceed Hourly Kate Priccs available uridcr this Contrsct. 

CbSchedule R: Work Reqrr~~vt Tentplufe" shaII meal1 tlic attachment to this Cont~.act lhgt provides 
example fnnnat, terms arid cr?nditiuris for A Work Request. 

"Schedule U: IVorA Urifcr Templule" shall rr~can the attachm~nt to this Con tract that provides 
c.rample format. tcrtijs and ~ u ~ ~ d i t i o n s  tbr a Work (drder. 

"Schedule D: MWUE Ct'rtificntion" shall mran the ai~ached crrtifica\e(s) irldicilti~~g 
C'ontractur's, and/or onc or ~ n o r e  oiContracmr's Suhcontracto~.'s s ~ i i t u s  as a ~ninority or \vvmun's 
I.usir~c.<s enre1 ptisc. 

"Serl: ic~s" shall mean the Personal andlot Purchased S e n  ices in the calcgories defirictl i n  the RFOQ, 
Evhibit A.  

"Specificatiuns" sl~all  Incan the Technical Yrrvicc rategoryijoh descriptians ;id other 
spt.ciiic;itions fui' Scrvices set forth in the RFQQ, Exhibit A. 

“Subcontractor" shall mean cme not in  tllc cmployniznt oTCa~~lractur.  who 1 5  perti~rming al! or 
part @f the busincss act\vi!ic\ under tllis Cuntmct or a n  M'ork O~dur under a separate co~ltract 
with Conlrnctor l'he term "Subcontractar" meall\ Su bcontractor(s) of any tic I. 

'CTechnical Service Cntegnry" shall rncan the list r)f r ~ g h t c e ~ i  ( I  8') Service calcgories that are set 
fnrtli i ~ i  Ihc RI:QQ. Exhibit A. 

- .-- 
<I:ktr rul'Washinp\oli Illl‘urmallon Tzill~lvlvgy I'rnibssil~~ill Scn/lcc< 
Ucpartmcl~i ul' l n t ~ r m a l ~ n r ~  S c n  Ices 7 hlns~cr Cor~lr~ct  # 'I'OR-hlSl--6_:2 



"Term" shall mean the period of time specified wirhin 3. docurn-nt that it will he in fill1 fiit,cc and 
effect arid includes. e.g.. Master C'ontracl Term. Ketiesh Tcrin. and Work Order I'ern~. as firrther 
defirlcd in Section 2. 

"Work Order" shall mean the corilractual docun~on~ issued by a Purchaser and exccuted 
between Purcllaser and the Corilractor. Each Wr~rCr Order shall h,: t h e  result oTu  accond tiel 
cumpctitian. A Work Order generally cot~taim prfijest obj~ctivrs, scope and descriprion id work, 
timeline and period nfperformance. ct~rnpensation arid payment, Contmctor respotlsihilities, 
Purchaser respor~sibllities, Purchaser specla1 terms and conditiclns, signature block, etc. and 
incorporates this Contract by reference. A ~cmplate  Work Order is aftacl~cd to this Coc~trdct as 
Schcduic C. 

"Wurk Product" shall meail data and products produced under 9 P~trchmcr'~ Wnrh Ot Jrr 
includine but not limited to, discoveries, filrmulae. ideas. improvzments, inventions. iricthods, 
models, processes, techniques. fillditig'i, c o n ~ l u ~ i o n s .  recommendei i r ~ n s .  repo~ts. d u s i ~ n s .  plans, 
d~agraws, draw~ogs, software, da~dhases, docutncnts, pamphlets. ddvertisen-tenls, boohs, 
magazines, surveys, studies. c.rlm?uter proprums, films. taws. andtor sound reproductiorlh. tn  the 
cxtcnt p~ovilied by law. 

"Work Rerluat" shall mean a scparsii: ~ e r n n d  tier ~olicitatiorl  docurncnt devtlvljcd and issued 
by the Purchaser to ITPS Program Contractor(s) 10 request prupo~als relative to a Purchaser's 
ruquirement. Thc Work Requcst t1,picaily identifies the pro-iuct nhjectivei. <cope slid dcwr~ption 
nf work, t~lncline atid periud n f  performance. compeusatic>n and pajlrticnt, Contractor 
responsibilitie5. Purchazcr responsibilities. Purcllascr qpecisl t e r m  and conditinns. instructiori~ to 
Contructors, 2 t ~ .  A tc~nplate Work Request IS  alpached to this Contract as Schedule 8. 

Master Contract Term 

2. Term 

2.1. 'I'cnn u r  Master Cotjrrdct 

a) This C:ontracl's initial Term  hall be from .July 1. 2007 i)r d ~ t e  of lnst signature arfiscd, 
whlchevtr i x  lattr. t l~rough June 30,2009 

h) I'his Contract's Term may be exlcnded b) up lo f n ~ ~ r  (4) additional one ( 1 )  year 'Ter :I \%,  

provided thar thc extensions shall be at DIS'  option and shall be effccled by DIS giving 
written noticr: of its ir~rerlt 11) extend th ih  Contract to Contractor [lot less thnn thirty (30) 
calendar days prior to the then-current Contract Tcrrn's expiration and Cor~lractor 
accep~ing such es~cnsion prior to the then-currunt Uonriact Term's expiration. i h e  t u t a l  
Tcrm of this Contri?ct shall not be extendctl beyolid June 30.101 3. Uo change in  terrtls 
and conditions shall be pcrrnitted during these estcnsions un1rs.c speciticaily agrzed to i t 1  

writit~g. 

a) 1 hc Term of itny Work Ordcr executed pilrsualit to lhis Contract qhzll be set Corth in t h t  
Work Ordcr. 

b) Work Orders or tuncwsl Work Orders entered in to  prior 10 lhe expiratiun nr other 
tern~ination of'this Mas:er Con~rzlct may br completed under the M z l c r  Cnntract 
tetl11.- and cundi~ions in eftect when the Work Order ur renewal Work Order was 
cr~tcred into, 



C) New Work Vrders tbr renewal Work Orders shall not be cnlered into after thc 
expiration o r  other tennii~atiori ofthe Master Cor~tract. 

d) W u ~ k  Orders shall not be rtnrwed tbr a Tern) hcyond 3une !0.?015. 

3, Suwivorship 

3.1. All of thc terms and corlditions contained ill ihis Master Contract shall survive thc 
expirat~nn or o?lier termination of this Contract for so Ions as nily Work Ordcr entered 
into under this Master Contl-act is x i i l l  in efiect and sh:hall apply to such Work Ordel. 

?he terrns. ~onditions end wdrrilrlties ic~ntaislccl in rhis Contract ttiat by thew sensc and 
cotitexl are intended to zurvi\'e the expiration, canceilation or termination of this Contract 
.chall so survibe. In addif ion. rile tcrms nf the Yectio~ls titled Overpayrnentr to 

Contractor; OwnershiplRights in Uato; Access to Data; Contractor Commitments, 
Warranties and Rcpreuentalions; Protection of Purcllauer's Confidential 
Information; Section Ileadings, Incorporated Documents and Order of Preccdence; 
Subcontractors; Publicity; Review of Con1 r ~ e t o r ' s  Kecords; Patent and C upy right 
Indc~nnification; Insurnnce: Contractur's Proprietary Information: Dibputes: 
Limitatlon of Liabilitj; DIS Master Contract Adlninixtration FCC and C'oHection; 
and Activity Reporting shall survive the terrn~r~aiiun of this Contract 

Pricing, lnvaict and I'aymcnt 

4, Pricing 

4.1. C'ontravti>r agrees lo prnvicle the Serv ius  in t he  catcgoric. and at ttlr Priccr wt fort11 it1 thc 
Price J , ~ r l  attached as Schedule A to this Master Contr;~ct. Such Priucs may not be 
increased during the term of tI1i.c hrlaster Contract. Prices are vi,nsidered maxirr~um or 
"ceiling" price\ only. On a project by projcct basis. Contractor may elect to  provide 
5ervicc.c to P~lrchaset. for performai~ce clfa H'ork Order at a lower Pricc. than that originally 
mtahlishrd in t l i ~ s  Master Contract. 

a}  Tl~e  ~liiutirnum consideratir~n available ti, Vendor under this Col~tracl i s  S1.000,000.00 
{US dollars) foi the initial 'l'xrn. unless amended. 

hi Cnnqideration for each Sccond Tier Work Cor~rract iviII be stated in  the Purchaser's 
Second Ticr Work Uolitra~L. Pl~rchaser shali make pnyrnunis on S s c d  Tier Work 
Contractr to the Vendor consistent with the terms s t t  out in flle Sccnnd 'I'ier Work 
Contract. Funding may be fedurdl. stale andlor private gral~t bawd drprtlding on the 
specirk program requestir~g staffing 

4.3. If Cunl la~t~r  rc(iuces its Pricuq tor any of t h e  Srrvices during the Term o f  this Lotitrac:. D1S 
and Pu~vhasers shall halt the immediaic. benefi: o f  huch towel Priccr for new ~uruhases. 
Uo~~tractor shall serld notlce to t h u  nlq hlnster Contract Adniir~istrator with tt~e reduced 
Prices within finccn ( 1  5 )  Busiricss Days of ~ h c  rzductior) \aking effect. 

Starc of Wilshinp~iln In i~rrnat io~~  'I t.chnoli)gy P~oi'essicjnal Scm i c c l  
Dcpdrtrncnl or l ~ ~ l ~ ) r m a ~ ~ n n  Scl* luus 5 Master C o n ~ r d ~ t  # TOR-MS 1'-hi2 



4.4. Purchaser chall reimburse Contractor for travel and other expenses ns identified in a Work 
Ordcr, or as au1)lorized it1 wri~irig i n  i~dvancr by Purchaser ill accordance with the then- 
current rules and regulalions set torth in the flJo~lrrng/on ,Sr~lnre Advlinisa~frivc und Aeenunln~g- 
Mcl,rucri (I~tlp: ''lr { v n  .(>tin wa.n,oi,poli~\ 'pultui..l~@). Conrractor sliall pro$ idc a i let i led 
itemi~atiirn of espenses. l n c l u d i ~ ~ g  description, amounts a~td dates, and receipts for a~lloullts 
of fif?y dollars ($50) or mc~i-c when requesting reitnb~~rsc~nent.  

4.5. Economic Pricc Adjusttnents 

a) If Dl S clects ta extend this Coc~tract for at1 additional one- year period(s) beyond tht: 
initial Term, or subsequml renewal period(s). thc Cr~ntract pricing for the additional one 
year shall be nutorniltically increased or dccrcased. as applicable, by DIS by not more 
than lhc pc roen tag r  incrr;lse/decrcahc of ?he U.5.  Departmen1 or1 .abor "Consumer Pricc 
Indux, U S  City Avcrngc, Alt Itcms, Not Ssasv~~ill ly Adjuuled" (CPI-U, Series Id: 
CUU KOUOOS AOI. 

b) Tile baselinc index shall be the irdux announced for April of thc previous year. The 
allcvu:~ble percent cl~aogc shall he calci~lnted by sublra~ting the base l i~ le  ir~dcx from the 
lndeh announced fijr the April i n  which 1l1c renewal option i s  exerciscd, and dividing the 
result by thc hael ine  index. The allowable percent change shall he rounded to the 
slearckt one-hundredth of onc percenr and shall be thc maximum price adjustment 
perrt~itted. Contraclor may offer prrce decrca.;cs i n  excess of the allowable C'PI-U 
percent charigc at any time. ' [ 'he following example illustrates thz computation of 
petcclll change using Ap1i1 2004 ul; the Uaselinr. 

- -- 
P l ~ a l s  index point clangr 

.- I - 
Equals 0.035 1 

1 Results mllltjplied by I00 
-- 

Esamplc:(194.6 - 188.0 -6 .6 )  t hen  ( 6 . 6 -  1 8 X . O = U . U 3 I  x 100-3 . i l%)  

4.ti. Contractor agrees that 311 the Prices. terms. unrrart~icr. and Senetits prt~virlrd i n  this 
Cor~tr;ic.t are comparable to or better than thc lerrnj presently bcing offered by Cor~tractor 
to any other govern~nental entity purchasing t h e  satlie Serviccr undcr siliiilar ~cr-111s. If 
during r l le  Tcrrn of this Contra:\ Clontractor slmll rnicr into contracts {kith any other 
goverr~niental entity providing greater bene fils or more favorable lurms than those 
priwided by this Cur~tri~ct, Contractor shall he obligated to provide the sanie ti) DIS for 
si~bsequrr~r ITPS Program relatcd purchases. 

4.7. L'ontractur agrct's that Pricc:, rrovided in this Ci)ntr;lct assume t t d  work is pertartncci during 
Businu~s Days and Huurs. Okerti~ne rates are not allowed urilcss reqlaired hy s t ~ l c  or federal 
law. I:urthe:, Prices are to be cor~sidered all-inclusive horlrly rates to includc all expellsrs 
(2.g., overhead, insurance, i ~ n d  administl-ntiori inrluding bdt 1101 limited to thr DlS 

Slalc uf hush~ng~on Inlimnariu~r~ Trcllriulogy I'rotcss~onol Sen lees 

Department of I~il'om~ation Scn ices 6 Ma.;trr Cu~iir~ct # I'OK-MS'I -632 



ILIastcr Contrart Administratinn Fee outlined in Section 79 helow) except travcl (see 
Section 4.4 above?. 

5. Advance Payment Prohibited 

No aclv3nce paylscnt sllall hc made for S e ~ v i c c s  furriish<d by- Coniractc>r pursuant to th is  Uonlract 

6. Taxes 

6. I. Purcl~aser u i l l  pay sales and use taxes. i f  any, iinposell on the Services acquirccl 
hercunrier. Contractor rnusl p,~! all othei tmes including. but not lirr\ilcd to .  N'ashingtot~ 
Business and Occupd~ion Tax. other taxus based on C'ontr~clor's income or g~vss 
receipts. clr perqowl property taxcr levied or assessed on Contractor's perstinal pope@. 
Purchaser, as an agency or Washington State gcnernnient, i~ exempi I'rom property tax. 

6.2.  Contractor shalt c01nplc.t~ registration ~ r i t l t  t t ~ e  Washington Sralc nepartmcnt of Kevcnue  
and be responsible for payment ofa l l  t:~xes due on paylrtcnts made i~ndel- this Cuntract 
and any rvllited Work Order. 

3 .  .\I1 payments accrued on account of payroll taxck, unemploj'ment contributions, any 
other taxes. insuratlce, or other expenses for Coniractor, Coritractor's staff; or 
Subcontractors, shall he Contractor's sole responsibility . 

7. Invoice and Payment 

7.1. Cont rac ro~ '~  will clubmit properly itcmi7ed invoices Pl~rchaser's Work Order 
Adminis~rntor for any and all rrr)rk related to n Purchaser's Work Ordcr. Invoices shall 
plovilic and itemize, as applicable: 

a) DIS Infortnation Technology ProTc5sionnl Serviccs Militcr Contract s~urr\k~cr TOX-MST- 
632 

b) Purcliaser Work Order number; 

C )  C o n t r x t o r  name, address, phone nu:rihcr, and I'cdel-ill Tax Irlentificatior~ Number: 

d) Description of Survices provided: 

e)  UateIsi that Senices were provided. including number of hours  worked. 

Note: r~umtrer of I~ours cvrjrked would no1 hc applicable t'or a dcliverablr-basccl o r  
fixctl fee Work Ordur. 

f) Clontractor's I'ticr for Serv~ces: 

gi  Net invoicc Price for each Scrvice: 

h) Applicable taxes: 

i) Other applicnblc chsrgcs: 

j) Total invoicc Price; and 

k)  Payr11cr.1 tertns includirig any available prompt payment discounts 

It'expenscs are allowed under my Worli Ortlcr and  invoiced lo Purchasc~, Curlti;lctor 
must provide a detailed itcrnizatio~l of those expenscs that arc reimburseablc, including 
description, amounts 2nd dates. Any kingle expense i r ~  t h e  arnoimt of fin) dollars (%SO) or 
rrloru ~ r l i l s t  be accumpanied by a ruccipt iq order to rcceivr reinlburscment. (See 
Schsection 4.4 ithove.) 

-. 
SML of  Wn~hingtcrr~ I~lt imna~inn Technology I'mft.ssinr~ill Sunicts 
Drp:irlrr~cnt of Infnm~aic~r~ Sc.n tcrs 7 Maclzr Caruln~ct # ' I  Oil-LIST-h32 



7.3.  Paylllents sl~all he due and payable w,ithir~ ~hirty (30) calendar days tiftcr provision and 
ncccptance of Services 01. th i15  (30) calendar days aftel. reccipl (~Fproperty prepared 
invoices. whichever is lakr. 

7.4. Incorrect or i:~corriplcte invoices will be returt~crt hy Purchaser to Cot~traclor for 
cor~ection a n ~ l  reissue 

5 TII,: Clontractor's UIS Master Con:rr~ct numkr and the Purcl~ilsrr Work Orrl:r riurrlhur 
must appear on a l l  b i l ls  of lading. packages. and correrpondence relati~lg \r) m y  Work 
O r d r ~ .  

7.6 Purclulsur qh:!II not honor d~af'ts, rrrrr accept goods ctl asiptli draft basis. 

7.7. If Purchaser fails to make tirncly payment, C'ontractor may invoice Purchaser rlnc percent 
(I0&) per m ~ n t h  on thc amount ovtrdue or a m i n i r n ~ ~ m  of one dollar ($1)  (Rzferencr 
chapter 39.76 RCW). Payment will 11i) t  hc conside~ed late il'payrrie~ll is deposited 
electronically in Contractor's hank accoimt or if a chccb or warrant is postrrldrkcd within 
thirty (30) caiendnr d a y 5  r r f  acceptance of the S C T ~ ~ C T S  or receipt of Conlractor's properly 
prepared invoicc, wl~ichever is later. 

7.8. As applicahlc: :lnd if outlined i s \  thc Purch~ser's the Work Orrler. Furchaser mny withhold 
ten pcrcent (10%). or other ~ppropriate amount as dufinrd by the Purchaser in the Wor t  
Order. from each pa>*mcnt ur~til acceptance by Purchaser of the final rcpnrt. cornpletior~ 
of project a~lJ ;vr  i ~ l h c r  appropiate m ~ \ r s ~ o n u .  

8. Overpaymettts to Contrac tnr 

Conlractor shall refund tr j  Purchaser the full amount of any enoneous payment or  overpayment 
under any Work Order withiri tlli~ty (30) days' writteu noticu. IfCnntractor fails t t ~  make time11 
refund, Purchaser may chal-ge C(1ntractor onr petce~ll (Io/ ;~)  per month on thc amount due. until 
paid in full. 

Contractor's Responsibilities 

1 .  Purchaser Eligibility 

111 order to bz cligiblc 10 prlrcliase ulider this hdlaster Col~trncl, Purchasers shall havl: ;r Cuctowtr 
Service Aprezrr~cnt (lnterlocal Aprcrmttnt) wit11 DIS. Contractor shull bc rcsponsiblc fol- ver i ryi~ig 
Purchaser uligibility. C'otltraclor may use the scarch feature on thu DIS website: 
&\I. . tVc t~m~l I . i I i s . \~ i l .~ i \ \  'C'SA 1 C ' S I \ S C X ~ ~ ~ ~  -- or ct,rii;ict the Office of 1,cgai Services 
within DIS at 360-902-3551 to asccr~ain Purchaser eligibility. 

10. Contractur Work Order Manager 

rcmtmctor shall assigti a Contractor Work Urdrr. Manager for each Purchn~er Work Order. Tt~r 
Cbntmctor M r t ~ r k  Order Managcr shall be tllr prirluipal point of  cui i~;~ct  for Purchascr and shall 
coordinate all related Contractor's activities. 

11. HFP Ma~idittory Keqairements 



The KFQQ mandatory rsquirr~nentr are essential substanlive ter111s of r h i ~  hlaster Ctrnti-3ct 
Service> provided U I I ~ U F  this hlaster Contract sl~all rncet or exceed ail the mandiilrjry 
requirements o f  thc RFW). 

12. Sewices and Statement of Work 

12.1. All Set-viucs c;hall be petLwmrd pursuant to the terrns crfthis Contract and shaI! hc 
docurncnted in a Work Order established betwetn Purchaser and Contractor. A Work 
OrJsr te~npla~t.  i.s attached as S d ~ t d u l e  C. 

12.2. Prinr ro entering into any Work Order. Put-chaser shall conduct a Sccr)nd I'ier acquisition 
process purwant to Stciinn 22 of this Contract. 

12.3- h Woth (3rder shall a1 a minimutri: 

a) Reference this DIS Master Corltract numhcr I'U8-MST-632 
bj  Idzntiib Purchaser's WurA Order nu~liher. 

c )  Define pruject or task cihjectiits; 

d) Describe the s c ~ p c  nf Service< or work to ht. performed; 

e) Identify delivcrabtes; 

tl Spccify a t i ~ ~ ~ e l i n r  and pcriod of perli)rmarlce: 

) Spzcify compensation and payrncnt, e.g.. the Iir~urly rate and tnral C'oniractor hours lo bc 
pi-ovidut! or the tixcd price tor arielivrrah;~. (whichever iz app!icrrblc), tola) cosl orthe 
project. and any reimbursablr: Contractor cxpenses; 

11) Describe Contractor's iolcs and responsibilities; 

i j  Identify sposific Contracl~)r qtni'f; including Corltructar W v ~ k  Order Manager; 

j) Describe Purchaser's roles and rcsponsibilitien; 

k) ldcr~tir~ the Pusctriser Work r'lrrier h.lonap,cr; and 

1 )  Provide signature block for both parties. 

1 . 4 .  Ir~dividusl Work Orders may inciude additional or cr~nflicti~~g rcrmr and corlditions m 
dctermioed by the P~rrchaser. In the cvcnt ofany conflict, t11c Work Orilcr shall yre\;ail 

13.1. F i r h t  Tier - Under the prl7viliinns of cllapter 39.29 RCW. tltis Ccrntr~ct 15 rucli~tred tu hc 
filed with the O f t i e  oTFinancial Managenletrt (OFM). In \\-re eketlf L\MI Ol M fjih to 
approvc the Contract, the Persun;ll Servicc: Specifications of t h i h  C(intract a11d all related 
refercnczs shall he null  and void. hon'cvcr. any Purchased Ser~ice Specifications ar~d 
rc l~ted rsfercrces rernnin in fill1 fbrcc nnd tt'fec~. 

13.2. SecondTic r -Noxu~rksha l i  bepcrformeJbyContrac~orunt i l~WorkC~rderiscxcr i~tcd 
by C'on~ractor and Purchaser. 

14. Ownel-shiplRigh ts in Dab 

14.1.  Any zusichrl addltiot~s and mudilications to rontractor's Preexistir~g Material (defined 
below) and a l l  data 2nd wolb prod~icrs produced pursuant to this Master Cnr~tract and any 
Work Order  shrlli ct~liectlvel) hz called "Nark P~oduct." Purclm.;er shall l~ ivt :  nrld r r b i n  a \ \  
owl~ership, riglil. titlr, interest and all iritel lectunl provrty  rights ro Wot k Prnduct. To the 

- 
Stilt< of H'a511~kgtofl Ir~li~rma~icln T a c t ~ ~ o l o ~ y  rrofc~sltrr~al Sen i ~ c s  
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extent that any such rigtits in the Work Prodltct vest initially with thc Contract~r by 
operation of law or. Tor any other reason. C'ontrac tor here by perpetually and i rrrw,ocab ly  
asssigns :ranskrs ai:d quitclairrls such rights to Purchaser. Ownership ir~cludes rhe right to 
cr,p!'right, gatmi. register arid the ahility to transfer tt~esc rights ar-td dl i ~ k r n ~ i t i u r ~  med to  
formulatr such Work Prcxluct. 

14.2. L'ontractor warrants that it i s  the owner of the Work Product and Preexistins Marerial and 
thal i t  has full right to assign and license thc same to Purchaser. 

14.3. Work Product includes. but ih not linlited to, discovet~ioh. hrtnulne. idcas. improb cments, 
inventions, methods. modeIs. procesxs. techniqucs. findings. ctvnclusioi~s, 
recomtrlcndatio~~s, rcports. desigl~s. plans, diagrams, d r a w ~ n ~ c ,  software, dstnbases, 
documenrs. patnphlets, adver~i5ements. bovks. m~gazinc\ .  surveys. htudieq colnputrr 
programs, films, tapes, and/or sound rcprductions, to the exter~: provided t-ry law. 

14.4. During ~ h c  Term and an>+ time thrrcafter, Cclrltrdctor shall e.rcc\lt+ nll documents and 
perform suctl otllur proper acls as  Purchascr may deem necessaq to secure for Purchaser 
~ h u  rights pursusnt tc this ccction. and when so obtained nr vested to maintain, rcnew, a ~ i d  
restore thc same. 

14.5. Contrilc~~)r shalt not usc or In any rnanner disscrninate any U'ork Product to any third 
part), or rrpreser~t in nny way Contratto~ uwt~ership in any Work Priduct .  C'onir~ctor 
sllall take all rcarnnable slupc; necessary to erlsurr: ttial its agents, cmployees, or 
Suhcontrac~vrs shall not copy. disclose. transmit or perform ariy Work Product or any 
portion thereat'. in ally form. to any third party. 

IJ.6. C'ontrac~t)r hereby gr;lnrs to Pur~haser a non-cxciusive, rl,yalt4.-free. irrevocable license to 

use. ~iuhiish. tranrlate, reprrducr, delivcr, perform, Jisplny. and dispose of n~atel+lals and 
hr~ow how that Ere delivcrcd under t h i ~  Cmtract. hut that do riot origillatv Lherefrum 
("Preexisting Material"). 

14.7. Contractor shall sxerl best etvorts t o  ndvise DIS and Purchaser of all known or pcbtential 
infringements ul'publ;ciry, privacy or  intellectual propelry rights of the Preexisting 
Material Ilunished under this Contraul. DIS and Purchaser sl~all receive prompt wrilrzn 
notics uf cacti notice or claim ot'c.op>.riglit inCringenient or infringet~tcnt csf other inteilecrual 
prope:,ty right norldwide recrivcd by Uonlractor with rcspect to m y  Preexisting Matrrial 
drl ivcred lrnder lhis l'ontracl. Purchaser .<hall hake ~ h r  right to mudity or rrmove at14 
tcstrictive rrlarkings placcd :rpon thc Precsisting Material by Contract~>r. 

IS. Access to Ilaiii 

C'ontraclclr shall upon written rdquest pro\ irie ascess to data genur:ltcd under [hi, Cu~rract nnd m\n~ 
Worh Order to DlS, to Purchaser, to tllc h i n t  Lepi~lative iludit and Kevicw Cominittce. and to ~ h r  
Sratc Auditor, d\ requestcJ, a1 no addirinnal cost. Th15 i ~ ~ c l u d c s  ~ C C C ~ ,  t i )  ;ill intor~nat ion that .suppolls 
the findings. conclusions, and recornmendatic~tls o f  Clontrdctor's repo+.. including con-rpuicr models 
and rne t l~odo lo~y  for thosz mntl~I< 

While 011 DIS or any P~~rrhaser's premisc3, Co~ l t ~ - i l ~ l o r ,  its 3g~t l t j .  cmployees. nr Subcor~tractors 
shall conft~rm in all respects 14th any n i ~ d  al l  o f  Purchaser's pl~yiical. fire, aafety, or olher 
security reel~lntiur~s. 

Stak  ot' U'a<hi~~;un Is>lt>mariirr17'rvhllolopy PI ~ l f c s+ i~>na l  T r r ~ ~ c c s  
I ) z ! ~ n l i ~ i i c n t  uf lnfor~~ii~tinn  XI.^ i r w  10 Master Contract 8 1-08-MST-63? 



I A .  1 .  m t v  Access. 
Contractor  r rider stands that Purchnscr's builJilig entlanccs may be cor~lrolled for atcuss. 
Contractor aprccq to becornl: h m ~ l i a r  wit11 Pllrchaser's huilding a d  srcurrty politic.?. ahd 
further aprcck to obseive znd comply nit11 all Purcha\er's bullding and s e c u r i t ~ ~  policies 
or procedures. 

Contractor understands that i n  order to obtain access to Purchaser's prcmises, Uonlractor 
may have to hu issued a sucllrity badgc hy Purchaser. Contrnc!ur shall pruvillc certain 
personal inicrrmatict~~. including valid goverumcnt issued phota iderLtititic.d;ion. prior tl) 
&&icing asecurity bndge w11c.n rrquired by Purchnscr. Cor~ t r~c tu r  further understands 
that Pi~rchascr will collect and retain such personal informatiolt Tor so long as tne Work 
Order is in effect and w c h  individu:il{s) has acccss to the prcmises. Purchdrtr reser'veh 
the right to conduct hackgrour~d checks arid dzny an applicatian for a security badge. 
Failure nf Contractor to cornply with Purcllascr's security and saf'cty policies and 
procedures is  sufficie~it gmunds f i r  revoking, ~mrdifying, suspending or ~crminatinp 
access to Purchasrr's hcilitics. U ~ r m  the exticr of tenuinatinn of thz Work Order. or  

suspension or termination of accers to Purcha~er 's  facililies, Contractor shall relurn all 
suc~~r i ty  badgcs. 

16.2. Remote Auccss to Network. 
Contractor ~inderstar~ds that in  order to obtair~ remote acccKs to Pu~chaqer's Local Area 
Nztwalrk (LAN) ,  cmail. or supportrd ~uiuguting eniitonments t h r o u ~ h  a rctnotc access 
connection ("Rcrnote ?\cccss"), Contractor must comply with Purchaser's Remote Acccss 
policy and  any other applicable pvlicies or proccdt~res. C'orltractor shall, prior to acccss, 
completr: and sign any  applicable agreerneaiis or forms. Rcrnote Acccsk is condiliuned 
upon finel approval by Purcha.wr. 

(6 .3 .  Safc14. 
Contractor shall obse~  ve and co~llply with WISHA and OSHA regulations. all applicable 
~afety and cnv~ronmcri~al law5 and regulatiori~, and all of Purchaser's rltIes. guidulines. 
pcllicirs iind procedures r e lh l i~g  to zafety. workplace conditiorls, hc;llrh and thc 
e~lvirtmment. incl~rding bul nut limited to phys~cal. fire, evacuation. accidents. hazardotts 
materials or situatiot~s, or other sarc!y regulations and policies. 

17. Cantractor Commitmcats, Warranties and Represcatations 

Any \ v r i ~ u n  commitlncnt by Coritract~r witf~in the scop:: of this Crtntract or a n y  Work Order shall 
be biriiling i~poti Contractor, Fiiilu~,c oi'Contracto~. to li~ltill such a cornrnitrnunt may uonnitute 
breach and shall render Co~tractor  liable for damages under the terms ol'this Contract nr ally 
Work Ord=r, 11s applicable. I 'UI  purposes ot tt1i.q se~ t ion ,  a rnmmitnlcnt by C'o~liracror includes: 
{i) Prices. discounts, aqd opiiot~c cornli~ittcd to ren:airi i n  force ovcr a speciliotl period o f  time: 
and ( i i )  :In) wnl.rdrlly ur reprcsentallorl lnade by C(~ntracto1. it1 its Kesporise o r  contained in any 
Contractor or ~nani~facturcr pt~blications, w~i t tcn  rna~erials, scnedulcs, charts, diagran~s, tables, 

dcscripliur).;, vrher wr i ' t tn reprcscnlarions. ar,d nny othcr cornnlunicstion ttlcrlii~m acct~n~panyiug 
or refcrred to in its Response o r  used to cffect the si~le to Dl S clr Purchaser. 

17.1. Cont~ actor shall u,\r best ~fCt)rti  to tnsuri: tJiat 1wrwnneI assigned to a N'orb Ot Jcr .nre 
avllilahle until the complu:inn of that u'ork Orclcr. Any proposal by Contractor fur 
changes. replacement, or suhstitutiot~ of Work Order persurlnel during ihe '1 s~ r r ~  u r the  
Work Order shall be submitted to lhe PurcJ;asur U'wk Order Adinirli\tmto~ is] writing. 
The Purchaser Work Order ,4drnini<rrntor shall have thr: sole d i s~ru~ io r i  Lo accept or rejcct 
such proposal. 



As a condition to clccepting C'a~~tl.actor's proposal for personnel changes, Purchaser may 
require C,ontrac~ur to cu11ipcns;lte Pllrchaser t b r  any  raining and administrative ctists 

inciared by Purch;~icr i n  association with such rcplacemer,t. Such co~~~pcr isa t ion will be 
in the form or a credit against Colltractor's monthly invoice chnrgcs lo Purchaser by 
Conlractor (a) nr?t lrillitlg Purchaser for hours worked during the first ten ( 10) Busincss 
T)syq replacemelit pcrsctnnel begin work, i f '  ttru rncthod of cornpe~lsatio~i agrccrl lo in the 
Work Order is hy hourly rates {tilne and ~na~er ia i ) ;  o r  (b) crediting Purchaser an amoutlt 
not to cxcced $5,000 per person replaced, if rhe metl~od of ct~rnpensation agreed to i r i  the 
Wl)rk Order is by deliverahlcs (fixed cost). 

17.3. If Purchasel. does not accept Contractor's prclposcd change and Contraclnr is ~ ~ n a b l e  to providc 
acceptable pcrsimnel t o  Purchaser H it hin I en 1 0) tlusiness Dq \ after the originally ass i~ned 
per.;onnrl have left, then Purcharer may tcrmiriatc ~ h c  Work O r d t ~ .  

1 H. Prutection of Y urchaser's Confidential Information 

(See Sectiur~ 46 below for Purchnscr'\ t)bligatians to prolcct Contractor's Proyrie~ary 
Information.) 

18.1. Contractor ackiluwlcdges that some of rhc material and intorma~ion that may come i l l to  ils 
posstssio~; or knowledge in cilllnec~ion with or in perforrrlance of this Colltract or a Work 
Order rnaq consist of Confidential Informatio~~. Cu~~t rac to r  agrees to hold Colnfidential 
Information in strictest confidence and not to m a l e  use of Co~~tidcntial  Informatiol~ l'ur ariy 
p ~ ~ r p o s e  other than the performance of thi,c Contract or any Wt~rk Order, to release i~ only to 
authorized umployees or  Subcontractors requiring such information for the purposes of 
carrying out this Contract nr any Work Order, and not to release. divulgc. pilhlish, tmnsfet, 
scll, disclose, or otherwise make the inforrrialion known to any o~her  party without 
Fiirchaser's expruss written consent or ax provided by law. Contractor agrees to rciease such 
inforn~atiori o r  material only to cmplnyees or Subco~~irautors .r\sho haye sigrrctl a 
nurldisclosurc agl.eeiI~clil, I ~ I C  Ierms o f  which havc been previously approved by Yurchascr. 
Contractor agrees to ilripleinent physical. clcctronic, and n~at~apcrial  safeguards. including b i ~ t  
not limited to tliusc prescribed by the Purchaser. tr> preve~ll un;gilthorized access t o  
C'onikiential Inhirm?tion. Uaritraclrrrc that tnny colnc in10 cantact with I ~ I C ~ ~ C R I  data will b r  
requircd to coniplete n Busil~uss Associate ngtccmcnt, as  requi1-ed b~ rctlerrtl or state law>. 
irtcli~ding HlPA,"I .Air to the cornrneticcmcnt of any work. 

18.2. Immedintcly upon cxpi~.atiu~l ur let.rriinaiion of th is  Cunlract or any Work OrJcr. 
Contractor shall, as applicable, at  IS'S or Purcha.;cr's option: (i) cer~iry to UIS or 
P~tcIlaker that Contractor ha< destroyed all Confidential I l~foi r~r~i ion:  01. (ii) returtl all 
Confidential Irifurrnation to Ills or Purchaser; or ( i i i )  tnlrv uhntcvcr otl~rt. stulpa DIS ur  
P:rrchasel rcquires of Contractor to protect DtS's clr P\~rctinser's Cot~lictontial ir.forn~atior~ 

18..7. UIS arrJ Purchasers rtlservt. thc right to m~ni tor ,  audit. or irlvestigalc the use of' 
Confiduntiai Infosmiliiui~ collected. used, ur acq~~i r td  by Conlraclclr through this Contract 
OF any Work Order. The monitoririg, auditing. or investigating may inzludt.. hut is not 
limited to, sailing databases. 

15.4. In the elerlt of  the unauthorirud acquisitioli of cumputerized data ha t  compro~nises thc 
securit!. confidentialiry. or integr~ty of perbimal inkrrnntion rrlaintainrd by the Purchaser 
(Breach). Vendor agtees Lo comply with all applicable state and federal statutory 
pruvi\ioni.  I f  a data c~r~r~prurr~is t .  a11il:c)r idenrlty thett occurs add is found to he the result 
u l ' vendor ' s  acts or otnissions. Veldor shall assume ci~mple tz  responsibili~> fnr 

--- . 
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nc~tification of affccted parties, and be liable tbr all  associated costs incurred by DlS OT 

Purchaser in rcspond~ng to or recovering from the 
rise to consequential domagcs. -h 

1 8.5. L'ioIation of thls sectiori hy Contractor or i ts  Subcontractors may result in tcnil~natior~ or this 
Con tract and any W(~rk Order and dcmand for leturn of a l l  Conficlcntial Information, andi'or 
payment of monetary damages, or penalties. 

Purchaser's Authority and Responsibilities 

19. Purchaser Use of Master Contract 

19.1. This Master Contract may be used only by Purchasers who havc a Custorner Service 
Agreement with DIS and is not for pelsonal use. l'urchascr shall contply with all the 
terms and conditio~~s orthis Master Contract, including but not limited to Cu~ltractor's 
Proprietary Infnrrnation. 

19.2. Rufere~lce of this Master Contract Number and/or Purclinscr's signature on any relarod 
Work Order document signifies ageerncnt to comply with these requirements. Failure to 
abide by these requirements may result in Purchaser Forfeiting thc right to makc future 
purchases under this or other DIS Master Contracts. 

20. Purchaser Work Order Manager 

20.1. l'urchascr shall assign a Purchaser Work Order Manager ~ O I  ewh Purchaser Work Order. 
The Purchaser Work Order Manager slull hc the principal point of contact for the rnntractor 
Work Order Manager and shall provide oversight of Contractor aulivit~es and performance 
conducted thereunder. Purchaser shall notify the Contractor Work Order Manager in w-riiinp. 
wltcn ihcrc is a ucw Purchaser Work Order Manager assigncd to a Work Order. 

2 1. Sccoud Tier Cnnr petition 

IInless Purchwer has a solc sot~rcc justification under the IS% ITJnvrsfrnrlit Slundovds (see 
htw: 'lisb. wa.guvlpnlicic\, prtfplid20 I S  d l )  and if sceking Perstma1 Services, Itas aIso cornpIied with 
QFM ' s  sole source reqi~trements ( h t ~ t v . o f m . w a . r ~ u v ! m ~ l i g / l S . ~ O . h t m #  1,5,2OL60), Purchaser shall 
conduct a secor~d tier conlpetition based on the specific rcqiiiremr~lls for mdhidual projects among 
[he Contractors with Maslcr ronti-acts in the pertinent Tcchnical Service Category. Purchaser shalI 
use the Work Kequesl Template ailached to this Contract as Schedule B lo fac~l~tate the acquisition 
process. 

21 -1. Selection h-ocess - Purchased Serbices 
Purchaser shall conduct Scco~td Ticr acquisitivns of Purchased Services comistrlkt with 
the ISB ITlnvcslment Policy ant1 the ISB ITJnt~csttncnt L'tturrdarcfa 
(~~~~~:~~isb.~a.~o~~po~iciesii~~~'csm~ent.~ps). 

2 1.2. Seleckion P~ocess - Personal Scrvices 
Puicllascr shaII conduct Sccuiid Tier acquisitions of Personal Services consisrent with tle 
LSB IT invcstrnrn! Policy and the ISB IT Irrv~srmenl S~andwds 

State nf Washington Infmnat)on T~hnoIogy Profrss~onal Se~victs 
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(~ rp ' " i sb . i l :a .~ov /pu l i c i c r ;  irivcs~~iicnt.a~rj~) anii chapter 39.29 RCW and the SAAM 
chapter I 5 (WM w ~ ~ . . ~ i ~ t i ~ ~ .  w a . ~ < ~ v ~ p ( ~ j i c y ! l  5.ht111). 

Master Contract Administ ration 

22. Notices 

22.1. Any notice or delnnild or clthcr comn~unicatiu~~ tuquirrd or permitted to hc given under 
this Contract or applicable law sliall bc effective only it' it i s  in writing and signed by the 
applicable party, properly addressed. and delive~ed in pcrsnn. or by o recogni7.rd courier 
set.vicc, or deposiled with lhc CJnitcd States Pnhlal Service as first-class mail, postage 
prepaid certi tied nlail, return receipt requested. to the parties H1 thc ~ d d r e ~ s c s  ptovidcd in 
this section. For purposes of cotnpiying with any provision in this Contract or applicable 
law thnt rcr111ires 2 " w ~ i t i ~ p , "  such communicatiot~. when rligitaily sig~lerl with a 
Washington State Licenscll Certificate, shall hc considered to be "in writing" or "writton" 
In an extrut no ~ C S F  than if it welt: in papcr form 

To Contractor al: 

C'IBER, Inc. 
Altn: Douglas Owcll 
1 1 807 NE 99th Streel - Suire 1 170 

V a n c o ~ ~ v t r ,  W.4 98682 
Phone: (360) 260-8626 
Fax:: (360) 260- 13 14 
E-mail: dowen($cibcr.com 

'r0 DIS st: And to U1S at: 

State or Washington Stare of M!ashin$i~i~ 
Uepnrtmeril of lnformat ion Srrvir:es Dcpnrtmcnt o f  It~formation Services: 

A t b :  Master Contrnct Administrator Attn: ITPS Program Lla~~ager  
If h,: Ir.Y Postrd if by Vvernight ij'iry US Postiri Vhy O~~erttighr 

.Service <'nutier ,Yun*ire Cout irr 
YO Box 42445 1 1 I0 Jeffcnon St SE PO B0.x 4.2445 14 1 1 Chandltr Ct S W  

01ympia. WA 98504 Ol j  rnpia 1t1A 9850 t Olympia, W.4 985045 Olympia, U'A 98502 

Phone, 360.YUZ.355 1 Phoriu: iAO.725.4200 
Fax: 360.5SG. I4 I4  Fax : 360.753.1673 

E-mail: ~ I L J L I I I ~ ~ I ~ ~ ~ / ~ ~ I ~ \ . M  ~ . c i > i  L-mail: 

or ro Purchasers at the addrcss l isted on their Work Order 

2 . 2 .  Koticc,s \hal l  be effective upon receipt or f iwr  (4) U u s i ~ i e s s  nays  after ll~ailirlg, whichever 
is earlier. The 11otiuc aiidress as puovidcd here] n ma) l>c. hanged PY WI i11cn not kr given 
a? prclvided abuvc. 

23. ITPS Program Marhager 

DlS shall appoint an 1 IPS Ptograin Manager for ~ h c  Itiformation Tcchnnlogy Profession:dl 
5ervices Program who will provide oversight ui'  he activities cor~ducted hereunder* The ITPS 



Program Manager hha l l  be the principal ct1nt:ict fnt Contractor ci jncernin~ business activitie? 
under this Ci~ntract U1S shall ~lutify Contractor l \ c ' ~ ~ ~ ~ ~ ~  Manager, in \ \ I  iting. i f  and when there 
is a ncw ITPS Program Marlagcr assigned ro this rc~nli-act 

24. Contractor Account Manager 

Cot~trdctor shall appoint a Cor~lractor Account Mar~agcr for the State's account i~nder  th~s 
Contr;lct. 1 he Contractor Account Manager will he the principal puirit of contact for the ITPS 
Program Managcr for the duration of this  Contrart and \\ill prtwide oiersigllt of Con~ractor 
activi~icu c : r ~ n d ~ ~ r t ~ d  hereunder. Contractor Accou~lt Manngcr mi l l  srr vc rl3 tllc f~wnl point for 
busineqs matters, perfortnance matters, and adrniniqtrative activities urlrlcr this Contract. 
Contractor shall no~iry DlS in wr~ting.  whun there is a new Cun~ractor Account Mat~agcr assigned 
to this Contract. The Contractor Account Manager infimnation is: 

Conlraclor Accoirnt Manag,cr: Douglas Oweti 
Address: 1 1807 NE 99th Street - Suite I 170, Vancouver. WA 98682 
Phone: (360) !60-8626 Fax: (160)260-1314 
Emni I; dowen:~)ciber.corri 

25. Section Headings, Incorporated 1)ocurnents and Order of Precedence 

25.  I .  Thc hcadings used herein are insetted fbr cortvunirnce only and  halt not control or afl'cut 
~ h t .  meaning or con~~ruc t ion  of any of ttlc ~ect ions .  

25.2. Each n f t h e  documents li5ted belo~v is. hy this reference. incorporntcd into th is  Contract 

as though fully set forth hereiri. 

a) Schcd~ilzs A, B. C. arlJ D (as applicable): 
11) nlS' RI:QQ (Exhibit A):  

c) Contractor's Rcuponse to DIS' RFQQ {Exhi bit  B): 

d) All C'onttaclor i)r manufhctuler publications. writtell materials and schedules, charts, 
diagrerm. tables. descriptions. other \rrittsn rcp:cscntations aud arly other suppo~ring 
rnaterinls Contract31 made available to DIS or Purchaser il11d used to eftect thc sale of 
Services to Purchwer. 

35.3. In the event o f  wry i t ~ ~ n n ~ i ~ t ~ n c >  in this Cot~tract. tllc i n c ~ \ n ~ i ~ t c ~ ~ c y  s J I ~ I I I  t)c: rewilved in 
the tblluwing order of ?reccdcnce: 

a) Applicable Federal and srnte statutes. laws, and regulation.,: 
h) Sections 1 ttitt,ugh 66 of this Uu~al~iicl: 

C )  Schedulc 4, R. C. and D ( a h  applicablt); 

d)  DIS' RFQQ (Lxhibit A); 

e)  Cur~irilctur's K e s p u r ~ x  to UI5' KI-QC) (Exhihit tl): 

f) ,411 Co~~tractot or rnanufactu~er publications, writtell materials and schedules, charts, 
diagrams, tahlcr. descriptiol~l, other written srprcsentations nild arl! other supporting 
mnteri;il.: Contract01 nl:+de a~oi tablc  to D I S  or Purcliascr and used to eftecl thC sale of 
Scrvices to Purchaccr. 

Stare vf  Witsh~iigron Iclbmlntio~i 'Ituhnolcrpy P r o f k s i ~ r i u  SCWICCS 
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26. Entire Agrccruent 

This Ctlntract. and any w i n e n  a~ncndlnents hereto, sci l i~rih thr  entirc agreerricnl between the 
parties with respect to ttic subject matter hereof. Any understandings, ngrccments. 
representatiotls. or warrarties not contairicd in this Contract or i r i  a written arneiidnlztlt trcrcto 

shall not be binding on either parly cxuept as provided in t h c  sectinn titled Contractor 
Commitments,  Warranties and Representations. Except as provided hcrcin, no alteratifit1 of 
any of rhe terins, cu~icii t iu~s.  delivery, Pticc, qll:-lIity. or Specilicaliirns of this Contract will he 
effective without the written conser~l o f  hoth parties. 

27. Authurity for Mcrdiiications and Amend~nents 

No modificatitm, a n ~ e t i d ~ n r ~ ~ ~ .  , ~ l ~ u r a t i r ) ~ ~ .  addition, or rvaivcr 01 any section or ctlrldition of  this 
Contract or any Work Ordrr uridcr this Contract shall he effective or bindir~g unless it is i l l  

writing and signed bq DlS and:or hrchascr ' s  Work Vrder ~ldal i r i i s~ra tw,  as applicable, and the 
Contractor, as appiicahlc! Only DIS shall have the express, inlplicd, or apparent authurity ro alter, 
ame~~d.  modify, add. or waive an! qectinn or co~idititrn of th is  Contract. 

28. Inrtependen t S t a t u s  of Contrilctnr 

In the performance of this Cotltraut and any Work Ordcr. the parties will be acting in their 
individual. corporate or govcmmenral capacirie~ and not as agents. rlnplu> ees, panners. i u i n ~  
vcrilurers. or assw~a tes  ol one another. The parties intend that an ir~dupendent contractor 
relationship will bc crea~ed by this C u r i ~ r x t  and any Ll'ork Ordvr. The employees or agents o f  one 
pan! shall 1101 hc cleelned or co~~strucd tn be the ernpluy ccs or agenls o f  the othcr party for ally 
purpose uhatsoewr. Colltractor shall not make any clnirn uf righr. pt ivilcgc or benefit which 
wvulrl  accrile to nn rmpl(>yre under chapter 4 I 06 RC W or Title 5 1 RCM' for an! work u)nducred 
under th!s C'ontracl or an!, Work Order. 

29. Governing Law 
This Cor,ttract and any Work Order sllall he g n ~ r r n e d  in all rcvperts by the lakt ;~ncl statutes of the 
state of' Washington, without rcrcrcncc ro co~il l i t t  u C  law principles. Thc jurisdrct~on for ail! 
actiorl hereunder shall bc exclusively in the Supcrior Coirrt tor thc ztxte of Wasliingtor~. The 
v u n u e  of any action hcrci~nder shall Se i l l  ~ h c  q ~ t p e r i ~ r  Uourr Tor Thurston Count) o r  the count> in 
which P~rchaser i> located within thr: htate of Washingron 

30. Rule nf Construction as to Arnbigt~ities 

kach party to this Contract acknuwledgcs that s i~ch party has re~ ie lved tbis Cr~ntract and 
participated in  i ~ s  drafting and agrces that no plovisic~t~ of th is  Uontrilct .;hall be construccl i~gainst 
or interpr::.rcd to rhe disadvanlaye of a party by reason of such par[? having or bei~lg rieemed to 
hnvt: draftcd, s t ~ u ~ i u ~ c c l  cfr tlicrated such provision or provisions. 

Contractur may, w!th priur writlen permissicln from Yurchascr Work Ordrl- Adrriinistrator, eiiter 
illto subcontracts ~ i t h  third parties for its pcrformanct: of  ar~y pan of Uoritl-actor'< duties and 
obligations. In no rvcnt <hall the existence nf  A suhcun~ract nperate to relcusc or reduce t l ~ c  liallility 
uEContractor to Purchaser for any brcach in the performance of Contract(s'r duties. For purposes 

- -" 
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of this Contract and any Work Order, Contractor agrees that all Subcontractors sllall he held to be 
agents of Cr)ntractor. Co~ltractor shall be l inbie for any loss or damage to DIS or Rlrchasers, 
incluclir~g but rlur limited IO personal in,juty. phbkical loss, hsr~ssme~\t o ~ ~ I S  or Yurchaser's 
cmployees. or violations of the Patent and Copyright Indcmr~ification, Protection or  
Purchaser's Confidential Information. and Owncrship/Rights in Data sectitrns o f  this Contract 
01. any Work Cbrder occasiuricd hy the acts or ~ ~ t ~ i s s i o n s  of Contracrur's Sul~contractors. their agents 
or cmployees. The Patent and Copyright Indemnification. Protection of Purchascr'x 
Confidential Infwrmation. 0n-ncrshi&Rights in Data, Publicity and Hcvicw #IT Contractor's 
Hecords scclions of th is  Cootrac~ and any Work Ordcr shall apply tn a11 Siihct\ntractors. 

32. Assignment 

32.1. W ~ t h  the prlor urillcn consent of DIS. which consent shall not hc unreasonablqJ withcld. 
Contractor tnay assign this Contraut including the ptucccds hereof. provided that s l~ch 
assipnrncnt shall not operali tc} reliete Contractor of any of its duties and nbIigations 
hcrcundcr. 1101 slia11 hur;h assignlnent affcut any remedies available to DIS or Purchasers 
that may at iuc rrotn any breach of thc rections of this Conlract. or warrarlties made herein 
or any Work Order includir~g but not Jirnited to, rights of 5etoff. 

32.2.  UIS snay xwign r h l s  Contixi  10 any pllblic rtgellc>. c~)mmission.  board. t)r the like, within 
the political bou~idaries r l r l5e State of Washir~glon. provided that such ass ignme~~t  shalt 
not operate to relieve  purchase^ of ar~, of it< duties and obligaticn5 hereunder. 

33. Publicity 

33.1. The executior~ orthiq rnnt rac t  or any Work Order with Contractor i s  not in ally way X n  

endorserrr~nl oFContractor or Ci~ntractor's Services hy DIS or Yul chascr, ax applicable. 
and shall not be so cor~structi by Conrractor in any advertising or othcr publicity 
materials. 

33.1. Contractor agrccs In submit to DIS or Purchaser, as applicable, all advertising, sales 
p r o ~ ~ ~ o t i o ~ ~ .  and other publicity materials relating to \\\is Cantract aljd Scr.viwq filrnjshed 
by Conlractor uherein DlS or P~lrrhaser's namc is mentioned, 1a:lgungc is used. or 
In~crnet links are ptuvidud fratn whicii the connection of DIS or Purchaser's namc 
tnerewith may. in  DlS ot Purchaser's judgniem. be infcrrud or implied. Cor~ l r~c to r  further 
agt'ees llot l o  publish or use such advertising, salcs promoti011 material\. publicity or thc 
llkc thrrn>gh prm, xoicc.. ~ h u  World Wide Wch, or any other cvrnmunication media i n  
cuistence or llersir~zner developed without the express written consent of D1S or 
Purchaser, as applicable. prior such use. 

3.3. Review nf Con tractor's Kccurds 

34.1. Contractor and its Subcontractor.: s h ~ l l  maintain hooks. records. ducumcnts altd o t l ~ c ~  
evidztluc relating to this Cun:ract, includir~y hut n d  lin~ired to Minority and Wo~ncn 's  
Business Lnte~.prisc participation. prc~tuction and use of Purchaser's Confidential 
Information, ant1 acco~~ntir ig prtlccd ores and practice.: whit h suf'ti; icntlb and praperlb 
rtflect all d~rec t  and 111direcl c i ~ s t ~  ot any nature invoiced in the pcrhrmance of this 
Contraci. Contractor sl~nll rctdin all suih r,ecords for six (6) )can after the expitalion or 
tein~inatinn of  this Curltract. Records invo l t ing  matters i n  litiga~ion related 111 lhis 
Cllntract shall be kcpl for cithcr one ( I )  year foltowit~g the rerrninatlotl of litigation. 

-- 
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ir.cluding all appeals. or sir; (6) ycars from the date of' expiration or tenninatior~ of this 
Conlmct, !\hichever I S  lalcr. 

34.2. All S I I C ~  records sl~all bc suhject at reasonable tirnos and upon ptiot no~icc  trt 

examination, inspcctiun, copying. or audit by personnel so authvri/ud by the L)IS Ma5tcr 
Contract Administrator, and/or thc Office of the State Audittir and federal officials so 
authorized by law. r ulr, rcgdation or contract, when applicab\c, a1 110 uddili~nab Cost to 
the State. During this Contract's Terrri, runtractor shall probidc access to these i t e m  
within Th~tn ton  County, Washington or the cou11tS. wticrc Purcllaser is 10catc.d. 
Ctmtractor shall be responqihle for any audit cxccptinnr: or d1sn1lo~~t.d costs incurred by 
C'ontractor or ally of its Stibcotltractors. 

4 ,  Contmctol. sliall incorporate in its suhur)iitracts this section's rccords retention aod rcview 
requircmcnts. 

34.4. It i s  agreed rhat books, tect,rds, do cum en:^. atid othcr evidence of accouriling procedures 
and practices relatccl to Contract~r's cost htrircture, including oicrhrad, general s t ~ d  
adlninistlativc uxpenvs, and profit I'actors shall be excluiicd rrtrm Pilrchnser's ruvicw 

unless thc cost or any other material issue under this Contract is calculatccl r)r derived 
rrom these f~ctors. 

Ccneral Provisions 

35. Patent and Copyright Indclneification 

35.1 . Contractor. at ih expense. sl~aII defcrid, indemnify, and savc T)I S and any Purchascr 
harmless from and a g ~ i n s t  any claims against DIS cr Purchaser that an!. Wiwk Product 
supplied hereunde~. or Purchawr '~ use of the Work Prcrduct ~ i t h i r l  ~ h c  terms of tllis r o r~~ rac t  
or any Work Ordcr, infringes any patent. copyright. utility mc~dul, industrial design. mask 
work. trade wcret. traoema~ k. or cllher sitnilar proprietary right of a thid party morldwide. 
Contraclor %hall pay all costs r)f such defense and settlement 2nd any penalties. costs, 
Jwm;lgec an3 attorrleys' rces swarded by n court o r  incurred by DIS c)r Purchaser providcd 
that UIS o~ Purchdccr: 

a) Promptl) notifies Contractor in writing of the clairri, hut  DIS' or Purchaxr 's  failure to 
pi nvitlr: tirnrl) notlce shall rlniy rrlirv* Cvntraclor from i t s  I I I J ~ I I I I I ~ J ? C ; I I ~ O ~  ~ b l i g a t i o ~ ~ s  
i f  and to the extent such late notice pt'ejudiced the defense ur rusulted in increased 
expense or l(n\ to Contractor; arid 

b) Uooperatcz w i ~ h  and dgrees ~ t j  use its best et'fotts t ~ )  encntaage the Ofl ice of the Attorncy 
Gcneral of Washingltrn to grant C'o~~tt.acl(~r <ole control of thc defense and all rcl;~ted 
5ettJe11ient ncgt>tiations. 

35.3. If sich clairr~ has occurred. or in  rontractor's opi~liuri i s  likply to occur, Purchaser agrees L r *  

permil Contradcrr.  3t i t s  uptit~n and expense, cithor to p rocu~e  fLr Purchaser the rig111 lo 

cunlinue using the Work Product or to ropiace or modify thc same so that they hccnme 
noninfringing arid f~~ncrionally equivalent. If use of ttic Work Product iscr!ic\ined by n cwirr and 
Contractor dutermincs that tiurlc of the5t. alterr~aiivcs is reasonably avsilable, C'ontraclor. a1 its 
risk and expense. will takc back the Work Product and provide Purchaser 3 refund ucluai to the 
erltirr: amnunt Purchascr paid lo C'o~lt~-nv!or Tor (?ontractor's provision of the Work Product. 

5 . 3 .  Coritrautor has riu liitbili~: fnr an: claim ot'infrlngement arisir~q solely from: 

a) Contr;$ctor compliar~cc wi th  any designs. specifications or instructioils cf'Purchaser: 

Siutc ol I h ~ h i ~ ~ g t u r ~  I~~krnriulron l echnnl~rgy Prukssional Services 
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h) Modification o f  tl~r Work Prod~~ct  by Purchaser or a itlird party withour the prior 
knowledge and approval of Contractor; or 

c) Use of thc Work Product in a way not specified hy Contractor; 

ut~less thu claim arose agnilist Curi~rautur's Work Product illdepcnden~ly of any ofthese 
specified actions. 

36. Save IInrmless 

Cotitrrlclor shall defend. indcnwify. dnd save UIS  and Purcha>cr harmless from arid again51 an) 
ulaiir.s, including rensonabl,: attorneys' fees ~esult ing horn such claims, by third parlies for an) or 
all iniuries to pcrsonq or damage to ptopcrly of such third parties arising from intentional, willful 
or riegligunt acts or omissioris of Cttntractor. its officers. erriplt~q'ees. or agents. or. Subcontrnctors, 
lhcir nfficerc. emploqees. u r  ~gents .  Contractor's obligalion to defend, i ~ d e o ~ n i f q .  and save HIS 
and Purchaser harmlcss sha!l not be eliminalcci or reduced by any allcgcd concurrent DIS or 
Purchaser nugl igence. 

37.1. Cutitractor shall, during thc lcrm of this Master Contract, maintain in full fo:cr: and effcct, 
the failo~ving insuraricc: Commercial General Liability insirrance covcring the risks of 
bodily ilGuly (including death), properly rl:jmage and personal iliury. including covetnpc 
for contrdctual liability, with a limit of not less than $1 rnillir~n per occurrence:$2 rnillicn 
gcncral aggregate. with l l r )  deductible. 

a C'antractor shall pay premiums r>n all insurance policies. DIS shall hc named as an 
additiorirtl insurcd on the gz~ i r~ ; -~ I  liiit~ility policy tequired in subsection 38.  l aburc, and 
Cotltractnr shall provide a copy ofthe, policy endorscmcnt(<) designating DIS a h  an 
adriiiional named iosurcd. Such policies shall al.c~) reference this Contracl n ~ ~ r n b e r  ,108- 
MS'I -632 and sl~all have a condition that lhcy nnt be revoked by 111c insurer i~ntil tblty-  
five (45)  calcntlar days after notice of intended tcvucation li~crcof shall have b e r ~ ~  gircn 
to DIS by the Insurer. 

b) Ail insurance required in 38.1 above and providcrl by Contractor shall hu prirnar). as to 
any other insuraricc or self-insurance p:r)srams afforded to or maintained by r l~e  Stnlc 
and sball include a severability I ) T  intcrcsts (cross-liability) provisiun. 

c j  Cuntractor shall hrnish LO DiS copies ot'crrti I?c:~tts and rndorsert~crrts 01 311 required 
insurance w i t l i i ~ ~  th i r t~  (30) calendar days  r)f this Contract's Efructive Dare, and copics 
of renewal certificates and endorsrments of all requircd insurance within thirty (30) 
calcr~Jar days after. thc rcr~cwal h i e .  'I't~rsr cer [ i l ic l te< of ir~surnrlce mu>\ t'xpressI> 
indicate compliaocc with each and every insurance requireme~lt bpccified i n  this section. 
Failure to ptuvidc evidence of covcragc may, at  UIS' sole option. result in  this 
Contracl'.; lcrrnination. 

37.2. Cur~trackx may be required by FJurchaser to carry insurance coverage in addition to the 
Msslcr Cotitract requircmcnt above. For exarnple, iJurchaser may rctluire Contractor t o  

provide Protessiorial I.iability Errclr's arid (Imissions insurar~cc for Personat Serviucs 
W O I ~  Ordcrs. 

a! Any aclditiunal insurance rcquirrd by Pui-chaser shall tic stated i n  Purchawr's Work 
Requcst and si~bsequer~t Wo~k Order. 
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b) Contractor shall provide insurance certification to tile Putcharer under a Work Ordcr 
when requested. Failurc tn provide elridence of uu~c r~ge  may, at  purchaser'^ solc 
option. result in ~crniinatioii of the Work Ordcr. 

37.3. Contractor shall include all Subcontractors as insured under all I eyuired insurance 
politics, or shall furnish s~para lc  ccrtificateq of insurance and cndurserncnts for each 
Subcontractor. Subcontriicli~r(s) 5hall colnply fully with all ins~lrance requirett~cnts stated 
herein. Failurc t)r Subcontracror(s) to culnpl y wilt1 insurance requirements Joe4 not limit 
Conlractor's liabilit) or responsibiIi~y. 

37.4. Cuntractnr shall acquire requircd insurance from an i~~surance  carrier or carriers liccnsed 
to conduct business in thc  state. of Washington arid having a rating of A-, Clasl; VII or 
better. in thc milst recentty published edition of Bc>st's Kt'porls. In ~ h c  event of 
ccr~ccllation, non-renewal. rsvi)ca~ic>n or other ter~nit~atiori of ilny insurance coveragu 
required by this Contract, Contractor shall p~ovidc  ~ r i t t e n  notice of sucb to DIS ~i i th in  
one ( 1) Busine\h T)a} of Contractor's rcccipt o f  such notice. Failurc to buy and maintai;~ 
the ruquired insurance may, at DIS' wle option. result in 1l1is Contract's termination. or at 
Purchaser's option, resull in a Work Order's terrninatiun. 

37.5. fly requiring iiisurancc. neither UIS nor Purcha.ccr represents tliat covcragr: and limits 
will be adequa~l: lo protect Contl-actor, Such coverage and limits shall not limit 
Cu~itracLc~r's liability under t l ~ c  indemnities and reirnburhcrnents  ranted to DIS ur any 
Purchaser i n  this Colltract or any Work Order. 

38. Industrial lnsurancc Coverage 

Prior to performing work under this Contract. Contractor silaIl provide or purcl~asr irulustrial 
i~auranct. coverage [or its etnplilyees. as tnay be requirccl of an "employer" as dctined in I'itle 51 
RCW, and shall nlaintain ~ I J I ~  conlpliallce with Title 5 1 RC W during thc course of this Contract 
UIS or Purcl~asur will not be respot~siblc for paynient of industrial insurance pre~l~~urr ls  r)r for an1 
other claim or benefit tor Cotltrack)r. or any Subcontractor or  employee of'Cu~ilrartor that might 
aricic under the industrial ir~hurance laws durillg thc pcrforrnance of duties and qervices under this 
Contract. 

39. Liccraing Standards 

('ontractor shall curripl! ~ i t h  all applicablu local. state. and ttrlcral licensing. acc~editatitm and 
repistration requirements and stat~dardh necessary In the purrr~rmance of this Curitract (See. for 
exampic. c h ~ p t e r  1 V 02 RC W f o r  ytate licensing t~oquircments and deiinitic~ns.) 

4tl. Antitrust Viola t ions  

Contraclor :111d Purchaser recognize that, in actual cci~nomic practice, overcharges resu!ting from 
:in~it:ust violations ilrc usu;llly bonle by Purchaser. ' I  het-etote. Contractor hereby assigns to 
Purchase~any and ;ill claims for such overcharges as to gc~ods and Services purchased in 
zor~tiectir)n with this Contract or any Work Order, ulcept a5 to overchargc~ not passed o t ~  to 
Purchaser. resulting frorr~ aiititri~st violations commencing after ~ h r :  date of the bid, quutation. or  
othor event estoblisllirlg the J'r~ce under this Contract or any Work Cjrder. 



41. {:o~mp!iante with Civil Kights Laws 

During the pelformancc of this Contract atid ;in!: Work Order. Coritrac~or rhal! conlply ivith x1I 
federal ntld applicable state nondiscri~rlination labs. including bur iiot limited to; Title V11 ofthe 
Civil Rights Act. 42 U.S.C. 6 12 10 1 err seq.; the Amet'icaris with Disabilities Act (ADA); and 'I'itle 
49.60 RCW. Washington Law Against Disc~ilnination. In the event of Contractor's 
ilonco~npliance or rvfusal to comply with ariy nondiscriininatiur~ law, regl~lation or policy, this 
Coiltract rnay he rescinded, canceled, o r  terminated in wholc or in pan under the Terrningtion 
hr  Default section>. asld Cuntractor may be drclarcd ineligible for f'urtl~cr contracts with the 
State. 

If any terruvr cttldiliun of this Contract or  the appl\cation tllcrci,riq held invalid. sud i  invalidit) 
shall 1 1 0 1  atTect other terms, corlditioi~s, or applications which can be given effcul without the 
inval id  term. conditio~t. or application: to t h i s  end thc terms and conditiinns ofthis Contl.act arc 
declared sevel-able. 

Waiver of any breach of any term or cot~diticin of:his Contrnct shall not be deemed a w a i ~ c r  of 
any prior or. suhscquznt breach. No Icrm o r  conditicrn of tt~ih Contract shall be held 141 he waived. 
modified. or deleted except by a written instrument sigricd by the parties. 

44. Treatment of Asscts 

4 1 . 1 .  Titlc t ~ )  all propert) turnishcd by Purchaser .;hall rumain in Purchnser. TitIr to a11 propel-ty 
furnished by Contractor. for which Uontra.:ti)r is entitled to reimburscrnent, other than 
rental paytnerils. under this Contract or any Work Order. st~all  pass to and vest in 
I'urciiilscr pursuant to the OwnershipIRights in Data scction. AS used in this secrion 
Trmtment of Asscts, if thc "propcr~y" is Cui~tracli~r's proprietary. copyrighted, patented. 
o r  traiittnarkcd work\, only the appliuablc license. not title. is pahced tcr and vested in 
Purchaser. 

4 . 2  An; Pu~c\ld\cr propeny f i l l  nisllcil lo C'olltractol shall. unless otherwise ptovidcd herein 
or approved by Purchastr. hc w e d  only for thc purfarmance ot'this Con'ract or any Work 
Order. 

44.3, Contractor shall bc responsible for any loss of or damage to proper* of Purchaser Ihat 
results frorri Contractor's negligcrlcc or that results froin Contractor's failure to maintairl 
and administer that pro3erly in  accordailce with st,und mnnageme~it practices. 

44.4. Ilpon loss or destruclion of. r)r damage tcr any  purchase^ yr-ilpcrty. Contractor strall notitj 
Purchasel. tlierct~rand shall take all reasonable steps to protect that p~.opcrIy from further 
damage. 

44.5. Contractor shall sul-ret~dcr 1 0  Purchaser all Purchaser property priijr to conipletiur~, 
termination. or cancellation of any Work Order. 

114 h. All rihference to Contrdutor l ~ n d c r  this seution shall aIso i~il-Iudc ronrractor's empI(~yees, 
agcn ts. or Subco~~traclors. 



45. Con tractor's Proprietary lnforrrlaliun 

Contractor acknowledge.; thar DlS and Purchaser arc wbject to chapter 42.56 RCW and that this 
L'ontract 2nd arly Wr~rk Orders shall be a public record as defined i n  chapter 42.56 KUW. Any 
specific: information that is claitncd h:. Contractor to be Proprietary Information must hc clearly 
iJentified 3s sucl~ by Corllr-dctor. Tn the sxtent cot~sisicnt with chapter 32.56 RCW. OIS and 
Pi~rchaser shall rrlain~nin the  confidentiality ofa l l  such irifullnatiut~ 111i-lrkcd Proprietary 
[nforn~ation in  their possession. If a public disclo~ure request is made to view Contractclr'h 
Proprietary Informarion. DIS or Purrhaser. as applicdhlc, will no~ify  Co~~t l ac lu r  or the reclilest and 
of the date that sucti rccords will be released lo 1b.e requester unless Conlrautor obtains a court 
order li.ol11 a court nf competent jurisdiction enjoining thar disclo.cure. If Contracto~, fails 10 obtain 
the ctlurl order enjoining disclo~urt.. D1S or Purchaser, as applicable, will ~e leasc  lhc requested 
information on the datc spccified. 

Llisputes and Remedies 

46. Disputes 

46.1. Is) thr: cvent a bona tide dispuic conc.rrning a questiun i j f  fact arises betnc.cn Contractor 
and Plirchaser and it cannot be resolved k twccn  thr parties or by thc ITPS Program 
Manager. eifhcr party may initiate thl: dispute resolution p~.occdure provided herein. 

46.2. '1 he initiating party shall reduce its dchcription of the dispulc lo writing and delivcr i t  to 
the rchponding party. The reaponcling party sliall respond in writing within fivc C F )  
R u ~ i n z s s  Days. The irii~iatiiig part) shall ha\lc fivc (5 )  I3usiness Days to review the 
response. I f  after this review a resolutior~ cannot be reached. bolh parties shall have f ivc 
( 5 )  Bu3inu.w h y s  to negotiate i.1 p lod faith to res~ lvr  ~ h c  di5pute. 

a) I f  the dispi~te cannot be rcsolved after five (5) Buhiness Days, a Disputu Resolution 
Panel may be req~~cslctl  i r i  writing by eithcr pnrt! who shall also idcntib the first palic! 
member, Within five ( 5 )  Business D ~ y s  nf recript ofthe tequcrt. the other psrty will 
designate a panel member. Thosc two p n e l  n l e ~ ~ ~ b c ~ s  will appoint a third individual to 
tlrc dic;p\.fz rescllut~on pawl within the next fivc (5) R\bsmess Days. 

b) The Dispute Resolulion Panel w ~ l l  review thc written descriptior~s of the dispute, gathcr 
additional inform:~tion a!: needed. nr~rl render a decisiori nn the dispute in tllc hhortcst 
plactical lime. 

c) F,:ich parry shall bear lhc  cost for its parit.1 rnumher and its atturricqs' fees and sharc 
r.quaIly the cusi [)(the third pnr~el nicl-nher. 

46.;. Uoth palties agrce to exercise good pdith ir! dispute tesulutinn and to settle disputes prior to 
usiiig a Dizp\,tz Resolutiorl Pancl whenever possihlc. \Unless irrepas nhlc h3rm will resul~. 
ntithcr party shall comrrlcnce litigation agai~ist the other before thc: Dispute Kesolutiiln P:qn~1 
has issued ~ t s  decisic~n on the matter in dispute. 

46.4. Purchaser and Contractor agree tiial. the existence of a dispute notwithstal~ding. they will 
contir~ue withor~t delay to carry out nll thei: respccl i~e  respon%ibilirics t~nder this Contract 
t h a ~  are not affected by ~ h c  dispute. 

4b.5. if tI~c 5ubject o f  the dispulc i q  the  anlount Juc and  pnyable by Purchaser tor S e r k  iccx 
bcing probided by Curilwctor. Contmutor \hall  continue yr<j\idins Scrviccs pcnding 
re?olution of the dispute provided Purchaser pays Contraclor the amount Purchaser,  in 



gooti faith, believes IS due artd payable, and places in escrow the difference behveen such 
amount and the amounl Contractor. in good faith. klicves 1s due and payable. 

47. Non-Exclusive Remedies 

The remehes provided for in this Contract shall not bc exclusive but are rn addilion to all other 
remedies ava~lable undcr law. 

48. Liquidated Damages 

1,iquidated Uarnages lnay be qapplicnble under Purchaser Work (Irders. Purchas~r shall ~nclude 
any L~quldated Dandgcs clause in their respeclivc Work Order. 

49. Failure to Perfurm 

If Contractor hils io pcrforn~ any substatltial ohliption under this Contract or any Wock Ortlc~. 
DIS aod/w- Purclrasrr, as appl~cable, shall pve Contractor writtcn notice of such Failure to 
Perfom. If after thlrty (30) calendar days fro111 the date of the written notice Contractor srill has 
nut performed, then DIS ur Pl~rchaser may withhold all monies due and payable to Contractor, 
without penalty to DTS or Pnrchaser, until such Failure: tn Perfon11 is cured or ohenvise resolved. 

50. Limitation of Liability 

50.1 . The pairies agret: that ne~ther Contractor. DIS and Purchaser shall be llablt to each olhcr, 
regardless of the form of action, fi3r consequential, incidenhl. indirect, or special 
damages except a claim re1att.d to bodily ~nju~y or dcath, or a claim or dtmand based on 
Breach of the Sec11n-ern, or a patent. copyright, or other i~~ttllectual propcrty 
right infringement, in which casc liability shall be as set forth elsewhere in this Contract 
(IT related Work Order. This section does nol mndjfy any sections regarding l~quidated 
damages or any othcr conditions as are elscwhere agreed to hercin between t h e  partios. 
'[he damages specified in the seclions titled Termination fur Default and Review of 
Contraclor's Records ru-e 1101 
that term is used in this scction. 

50.2. Contractor, DIS or Purchaser shall not be ]]able for damages arising fiom causes bcyond 
the reasonable control and rvithout the respective fault or negligence of Contractor, DIS 
ar Purchaser. Such causes may Il~clude, but are not restricted to. acts of God or of the 
publ~c enemy, acts of a governmcntal body other t11m DTS or Purchaser acting in eltl~er a 
suvcrcign or contractual capacity. war, explosions, fires, floods. earthquakes. epidemics, 
quarantine restricticms. str~kes, fiejghl embargoes, and unusually severe wealhcr; but in 
every case tl~t. delays must be bebond the reasonable control and withoul fault or 
negligrncc of Contractor. DIS, or Purchaser, or thcir resptct~ve Subcontractors. 

50.3. If delays are caused by a Subcontractor withoul i ts fault or negligence. Contractor shall not be 
liabjc for damages for such delays, unless thc Servlcec to be perfnrmed were obtainable on 
comparable terrrls rrom other sources in sufficient time to pcrm~t Contractor io meet its 
requ~red performance schedule. 

5U.4. Con~ractor, DIS or Purchaser shall not he liable for personal injury to the iumthcr party or 
damqe  to another party's property except personal iniurq. o r  damage to yropcrty 
proximately caused by such party's respective fauIt or nt.gligence. 
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Mastcr Contract Termination 

51. Termination for Ijcfault 

51 I ITCuntractor violates an) ~natcrinl term or cclnditiorl of  this C o n t r ~ c t  or any Work Order. 
as applicable. or fails t o  fillfill in a tinlcly and proper manner its material ihliptions 
u l ~ d e ~  tliis Cunlract. or any Work Order. as :jppilcable, then the DIS Masrer Contract 
Administrator or Purchaser sllall givz Contractor writlcri nt>tice of such failure clr 

viola?ion. and the failurc cjr violation sllall be cr~rrected b! Contt.actor within thirty (30) 
catclldar day< or as otherwise agrectl, I f  c~lch breach is [lot capable of cure within thirty 
(30) days. Contractor must utlmmence cure within such thirty (30) day period and 
diligerltly pursue completion of such cure. If Contr~ctor ' s  failure ot. violation is not so 
corrected. t l ~ i ~  Clnntract ma!' be termirlalcd imm:ediateIy by wriltcn notice froin DIS to 
Ci,rilrlicl~r. or a Work Order rnay be terminated by wriltcn notice to Contractor from 
Purchacer. 

I n  the event of tzrrniriatir~r of an Work Ordor by Purchaser or this Cnritract by UIS. 
Purchaser or \)IS shall hshe the right to procure the Services t h a ~  :we the sub,ject of tt1i.s 
Contracl o n  the open market arid rrmtracror shall be liahlc for all damages, including. hii: 
not limited to: (i) t t ~ r  cost difference between tlic original Master C o n t r x l  price for the 
Sprvjces and the rupliicenirnt costs of ~ u ~ h  SCT\~CCS acqui~cd frv111 aric1tht.r vendor; ( i i )  ir 
applicable. all administrative costs dircctl) related to the rcplacrment of the Work OrJtr 
or \hi\ hjasfer Contract, suih as costs of coiiipetiti\c hidding. mailing. arlvcrtising. 
applicable fees. chargch o r  penalties. stafTtilric. cosrs; and, (iii) any ulhcr i!irec.t costs 10 
Purch~ser or UIS ru?ulting Irom Contractor's breach. DIS and Purchaser shall have thc 
riglit to dcduct from a n y  monirs Juc to C'ot~tractot, 0 1 .  thal thereafter becorne duc. an  
amount for damages that Contractor will owe DIS or Purchaser tor Coulractor-F defaiilt. 

51 -3 .  1i'cirh:r DIS or Pu~cliascr ~iolatrs any matrrinl :crm o r  conditiou of thih Cnntrect or any 
Work Order. as applicable, or fai Is to fulfill in a timely and proper manner its ooligativns 
under this Contract clr a Work Ordur, a s  applicable. then Contractor shall give Dl5 or 
Purchnwr, as sppropriatc, ~ t r i t ten  notlce ot s u d ~  b i lu lc .  which shall be ci,rrccted by U15 
r)r Purchaser within thirly (30) caleiidar dajs.  o r  as otherwise agrccd. I f  such failure to 
perfor111 is nu1 so uvrrectrd. Purchawr's Wnrk Order tna! bc lcrrninared by writtori notice 
t iom Curltractor to Vurchaser or. il' appropriate. this Mahrer Contract !nay hc 1r.rmin;ltrd 
hy written notice fiolrl Contractor to D1S. 

5 1.4. 1f the Failure to PerTi,rm is without the dehulting party's contl.ul, Fdu!t. or negllgenoe. t h c  
terminatiorl sIlal! he deemed to be a Termination for Convenience. 

5 1.5. I'his section shiill not apply to any railure(s) to perfort11 [hat r e s ~ ~ l t s  horn tlic ~ v i I l f i 1 1  or 
neglipcn~ acts or omissiur~s of'the ngrieved party. 

52. 'Termination for <'oaveniencc 

52.1. When, at the sole discrotion of HIS, it is i l l  [he best inte~,est of  the State. DIS may 
terminate t l ~ i ~  Contract. in \+hole ur in part, by fbr~rteen (14) calendar days written notice 
to Cotitt'aclvr. 

51 ' L.,. Purcha~er (nay tcrmiriate a Worh Order upon fbuttecri (14) calendar days written notice 
to Contracti)r. If a Work Older is so terminated. Purchii~srs are liable ur\lj for pablnerlts 
for Services received and acccpted by Purchaser prior to the effectivu tiate of te~.mina~ir,n. 
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53. Termi~iation fur Withdrawal nT Aliihuriv 

It1 the event that DIS' or Purchaser's authority to pcrhrm any of its duties is withdrawn. reduced, 
Or limited in nn! way after the coii>mer~ccrr~cnt u f  ;his Contract 01- nr~y Work Ordcr and pt iur 10 

~ ~ o r n i a l  completion, DIS may terminate this Contract. or Puruhwer may teri l~i~late i ~ s  Work 
Order(s), by sevrti (7) calundar days w:itten noticc to Contractor. No pe~:alty shall accrue to DlS 
or Purcliasel. it1 ihc event this section shall hc cserrised. 'l'his section shall not be construed to 
permit DlS to terminate this Contracl, or Pi~rchaser to tern~inatu ;iny Work Order. il l  clrdcr to 
acquire similar Services from a third p a p .  

51. Termination fur Non-Allocation of Funds 

If funds are not allocated 10 DIS to conriijue this Cr~ntracf. or lo Yurchasor 10 continue any Work 
Order. in any fulurv period. UIS lnay terrnir~alc th i s  Contract, or Purchaser may terminate nrly 
Work Ordcr b~ thirty ( 3 0 )  calcrldur d a y  written n~ t i c t .  tu Ci)r~trac~or or viork with Contractor to 
arrive at a mutually acceptable resolution of the situalion. I ) I  S or Purct~ascr will not be obligated 
to pa) any furtl~er charge4 for Services ~l~clurling the net remalnder of agreed to consecutive 
periodic paymunts remaining i~npaid bcyctnd the end a f t l ~ e  thcri-current pcriod(sj. DIS o r  
Pu~cl~dscr agrees to notity Contraclor In wrltrng ot such rlon-alloration at the earl ic~r possible 
lime. U o  penalty shall accruc tn DIS or  Purcl~aser in the event this section shall be exercised. This 
section shall ilot bc uonxtrued to permit DIS It, tcrrninate this Contracl. or Purchaser to tenuirialc 
any Work Order. in order to acquirr: similar Services from a lhird party. 

55. Termination for Conflict of Interest 

DIS may turminn~tl :hi? l'onb-act, or Purchaszr tnay tertnir~atc any Work Urder, bq written notice to 
Conlrac~or if DtS or Purchascr determines. after dul: nolice and examinatiu~l. that any paw has 
violated chapter 12.52 RCW. Ethics in Public Service. or any other laws wgarding ethics in public 
acquisitions a d  procurement and perfotrnance ot'contracts. I n  ~hc. event this C'ontract or any Work 
Order is so lcrmi~ated,  DIS or Purchaser, as applicable, s l~a l l  he enritled to pursnc lhc same 
reincdiccl against Contractor as it could pirrsue in thl: w e n t  C:ontractor breachcc; t l ~ i s  Contract or 
Work Order. as applicable. 

56. Termination Procedure 

56. I .  Upon terl~li~latiuri ofthis Master Colltracl o: any Work 01 dm. Dl5 and  purchase^. i r i  

additiutt [ t i  an! other rigtits pruvid~cl in this Master Contr:lct and appl~cablc Work Order, 
may r e q ~ ~ i r e  Contractor 10 delibrr to IJu~cl~ascr  any propert> specifically prodirced or 
acquired for the pcrfilrmance ofsuch par1 ofthis Master Coiltract or Worh Older as ha? 
been terrrlinated. The sectiuti ti~lzrl Treatment of Ahsets shall apply it1 such rroperty 
tr,ar~hf~r. 

56.2. I l n l e w  atl>rrwise providcil herein. Purchascr shall pay 10 Contractor the agreed-upon 
Price, i f  separa~oly sratrzd, for the Services received by Purchaser. provided tIiat in t~o  
event shnI; Purchaser pay to Corilr~ctor an alilount gruater than C'altrautor ivok~ld have 
bccn cntirkd to if this Ma~ter Contract or Work Order had not bccn termiriated. Failuru tn  
agrce with such determination s1ia11 be o dispute within r h r  ~nudning of the Disputes 
section of this Maslcr Contract. Purchawr may w~th l~o ld  from any amounts due 
C ontrrtctui such  \urn as Purcl~aser dctcrrn~nes to be ~~~~~~~~~y to protect Purcharer from 
potential luss or  liabifit!. 
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56.3. Cur~tractnr shall pay alnounts duc Purchaser as the result of  ~crinination witllin tl~irly (30) 
calendnr days uf'noticc o f  the amounts due. I fCun:ractor fails to make timely payment, 
Purchaser may chargc interest on the amount.; 1 1 1 1 ~  a t  one percent ( l o & )  pcr month until 
paid in full. 

57. Covenmt Against Contingent Fees 

7 . 1 .  Contractor warrants that no person or selling agency has hccn employed or retaincli to 
5olicit or secure this Contract or any U'oi k Otdur upon any agreemetlt or uadclrsranding 
for a cornmi3sion. per;entage. brokelap,~, o r  rnntinpnt fee. cxctpl bon.q f ide  employees 
or a bclria f ide establislled corr~r~~crc ia l  or selling agency orrontractor.  

57.2. lo  thc cvent Contractor breachcs this section. UIS shnll haec the right to anuul  his 
Cnntrgrt without liability to DIS. and Purct~nscr shall have the tigl~r lu citlicr arlnul any 
Work Ui-der without liability to Purchaser or, i n  T'ilrchaszr's discrul i i~n,  deduct fro111 
payments duc to Contractor. or irthcrwise recover fiom Cunlractor, the full amount of 

~ u c h  cammission, percentage, brokerage, 01 conlingent fee. 

Activity Reporting , Administration Fee & Performance Reporting 

58. DIS Master Contract Adn~inistriltion Fee and Collertion 

58.1. AII purchases made under this Master Contract are sueiect lo a D1S Master L'ontract 
Adminis~ralion Fee, collected b} Contractor and reniitted 141 nlS. 

53.2. The hhster  Contract Admi~~ih~rat ion Fee is two per~cn t  (2 0% or .02) of l l~c  purchase price 
for Work Orders va[ut.d up to $ I  rnillio~l dollars, and will be one perccnt (I .Ox or ,131) for 
Work Orders valued at. or exceeding. $1 rnillion dollars. T l ~ e  ?urch:i5e price is dcf iwd d\ 
total i~lvoica p i c e  less sales tax. 

5 8 . 3 .  'l'he Marlcr Corltract tidministralion Fee ~$311 be includctl irl a l l  Contractor Pricec listed 
i n  S(:hedule A of this Corilract and shall not bc invoiccd as s srpilfiltc liric i i rm  to 
Purchsser. 

58.4. Contractor sllall hold the Master Corjtract hdminis t~i~t ion FCC in trust for DIS ut~lil the Fees 
nl-c rcrnittcd to the VIS Maslur Crjr~~ract  Adniinistrator, alons with the hlahlcr Contract 
Aciivitl; Repon. 

59. Activity Reparting 

5Y. 1. Curi~rilctor shall s u b ~ r ~ i t  L o  the DIS blaster Conlract Ad~ni~listrator a quarterly Activitj 
Report of a l l  Srrvicc.; pnrchosed ~uiJcr \hi\ Master Con~raci. The. report shall  idcntif) : 

a) I his Maslcr Contract nu111ber: 

b)  T t ~ c  mcmrn in which thc purchases occu~rerl: 

C )  h c h  l'urcl?a~et~. identified by state. loud1 or educational enlily. and each Work Order 
tor each Purch;~rer making purchxws during the rt.p(~rting qi~artei; 

d) I'he total amount of nlo~iey rcccived (e~cluding salcs LIY)  for each Wurh Order for 
each Purchaser: 

e) The UIS Master C'ont~acl Admin~stration Fee l'or each W o ~ k  Order fur each Purchaser; 

Stsltc nf WasEingtur~ Infur.~~~il(ion I cchnolnpy P~ofesbiunal Scn ices 
D:l~ar(mc~lt ol' lni i~ni~i~t irm Scrz iccs ? b  h.l;lslur Contmct t# TOR-CIST-h3 1 



f) The sum of money rcceived (excludir~g sales tax) for ail Wnrk Orders tor each 
Purchaser arid for 311 Work Ordcrs for all Purchasers; and 

g) 'The total amount of the DIS Master Contlxt  Administration Fee. 

59.2. Repurls arc reql~ired to be suhmirted electtotlicat;y. in the Flicrosofl Excet format 
prrjvided by DIS. Reports are to be sent zlcctronically via E-mail to: 
m r n d r n i n ( ~ i d i s . w a . ~  

59.3. The Activity Rcpnrt and tlie DIS blaster Contract Administratioil Fee shall be submitted 
on a quarturly basis in accordance with the folltwins schedule: 

Renort & Fee nue: 

January. Fchruary, hfarc h Apri I 1 5'h 

April, May, June July 1sth 
July, Auy.ust, Scpteinber October 1 5Ih 

October. Noverr~hcr. Decembe~. January 15"' 

59.4. This report may bc corrected or n~odilicd by the Dl5  Mas~zr  Cniitract hdrninistratvr wit11 
subsequent wrillcn notice to Conttaclor. 

59.5. A c t i v i ~  Report..; are required evvn i f  no activity occurred. 

59.6. L l p ~ n  requusl hj' DIS. Contraclt~r shall provide. i n   he format requestud, the contact 
inf~rmation for all Purchascr~ during the Terrn of the Mascr Crmlract. 

60. Electronic. Funds 'I'ra nsfer 

When agrecd by PIS and C : ~ . ~ ~ u a c l ~ ) r .  the LIIS Master C ontract Adlainistr'ation I 'ee can be paid 
through Eleclnmic Fi~nds Transrcr (EF'l ) to an Automated Clearing H r ~ u s e  (AC'H). Contractor 
can uti! i~c Ihe A< H Debit uption, \\hi& IS an arrangement brrwcen the Contl.actor and DIS' 
bnr~h.  f?ol~tra~tor i~~i t ia tcs  the action. s p c u ~ f y ~ n g  the alnounl i)f funds and t h t  crfectiie date of 
payment. On th: cCfecti\*e date. the funds  are witl~drawn from C'ontraclor.~ account and 
transferred to [he DIS account. rontractor will hc prol'ided by separate instrument l t~c  TIIS 
dcrlvuslr inhrmation and a t r~ l l - t ree  number It1 initiate the quarterly rransaction. There is no cost t o  
Conlrdctnr. 

61. Failure to Hemit ReportslFees 

61. i .  Failure at'Cor~tractor ro remit ttrc M a q t ~ t  C'ontmcl Activrt) Kcpurl togcthti witJ1 1\11: 

Master Contract .4drninistralion Fee may bc considered a failure to perfclrln uri the part o f  
Coottac!or, which ma) rcsulr in  DIS terrninat~ng this Mas1c.r Contract with Contractor. 

h1 . I .  k'ailurc o f  any PL~CJIIISC~ to pay ths Master Contract Administrritiori FCC may result in a 
Purchaser fbrfiiting its right t o  purchase fro111 this Master Contract. Contractol. shall 
notify the DlS Contract Adrrrinictr3tor when any P~~rchaser, fails to pay the Maslcr 
C'ontracl Administration Fee. 

6 1.3. 'lhe DI S C:nntract Ad~ninistrator - \ \ i l l  11otiTy Contractor of asy Purchaser whn has fnrfeirccl 
its r ight  to pllrchase under this Majttr Cnnrract. After such notificatiur~, any sale by 
Coi~lractvr to a forkiting Pul~hascr  ma! be cotisidcrcil frljlure to pcrfrlrnl by Contrnclnr 

P 

Smlc of Washinp~on I~~fcrnliul~on '1-echnologv Pn,fcs3ional Sen iccs 
L)cpaRmclll of 111 l imnat Inn Xm ices $7 blastcr ! 'nntmci r~ -1 03-MS l'-hi? 



61.4. If the performance issues are resolved. DlS, at its option. may reinstate a Contractor'~ 
participation or a Yurchasct's right to purchase. 

62. Periodic Contractor Performance Evaluatior~ and Rep013 

62.1. Purcliasers~~illperiodicallyevaluateContr~ctor'sPc.rforn~~nce~naContractor 
Performance Repon. The rcport 1s designed to cvaluate i~npacts and outcomes achicvcd 
as a result of Contmctor'q dclivtry uf Sur vices, inforin Corllractnr of their perthrmance 
strell~ths and wcdknesses. and aid Purchasers In reftrrals Each evalualion will include an 
assesstner~l of rhe Contractor's cfforts toward achiuving Plrcliaser':, objectives. 

62.2. DI S wi l l  provide c0pio.s or Purchaser Corltrautor Performance Reports to Cootwclor. 

62.3.  lf UIS receives llircc ( 3 )  or more 11og;ilivz prrfbrmallco rcports from Purchasers in a one 
( I )  year period during rhe Term of this Contract. and Contractor fails 10 provide, in DIS' 
solc tipinion, adequate tcmedy. this Contract way be t t r m i i l a ~ ~ d .  

62.4. DIS will consider such cvaluativ~is wt~rr~ dutermining adrriir~istrative actions i r~cluding 
but not li~nited 10 extending the Tcrm nf this Uotitract. 



Master Contract Execution 

63. Authority to  Rind 

The signatories lo lhis Contract Irepresut~t ihnt They have the authority lo bind tllcir respective 
organizalit,ns lo this Conrract. 

64. Cuunterpnna 

This Gmtracr may be execulcd in counterpnrls, i r ~  a singlc originnl, or duplicale originals. As 
applicable. each counterpan or each duplicntc shall he deetned at1 i~riginal copy ofthis Contract 
signed by cncli pwtyrty, for all yu~puscs. 

65. Fnc,sin~ile Execution 

The p n i e s  y r c c  that this C'ontnct lnay he executed by f~rcsinlile signature. o t ~ J  shall br el'fcctibc 
as oftlie datc o f  E L ~ C I I  hcsitnile signatore. If executed hy fncsirnile. the parties agree ro proviJc 
origil~al signatllre pages within len (IU) business days of bcsiniile exccution. 

In Wlrners Werrof, the paflier hcrrto, having r e d  this Conrract u~ its cntinh.. includinp. all attachmet~ts, 
do agrw in each and eberj particular and have thus u t  their hands hcrrrmto. 

. 
Aplrnvcd 
CIDER, Inc. 

- -- 
Apprmcd ah ra Form -- -- 
State of Washir~glon 
O m c r  o i the  Aflorr~oy Gentnl  -i 

I 
- Amoval as to Farm on tile. 

SlgnaNrc 
I 

Contractor lnfr#rmation --- 
Contractor's lJRl  Numbel.: 
60 1295.1 I V 

-. 

Stalc oTbrashin~or InTurmnlicn 1 cchn,,l:bgy Prolamiunal Srniccs 
l.kt~mrnr,nt l,llrrlamnari<a, Scn~cr.s 29 Mdwrr Conlracr # 1'0%-M.ST.632 



Schedule A 
Price List 

As of July I ,  2007 

for 
Master Contract Number TOS-MST-632 

with 
ClSER, Inc. 

CIDER. Inc. is authori/.ed to provide only t h c  Services identified in  hi^ Schedule 11 at o r  below the Not- 
To-Lxceed Hourly RAWS (Prices) set h r t h  in this Schedule A under this Contl.au!. 

Service(s) 

2 .  IT Business Analvsis 

- 

9. Sy3tzms Analysis 
10. Network System Administration 

- -  -. 

1 1 .  Software Qualit) Asvr~rance & Testitlx .- - -  
) 12. Desltol-,,4pplicat1ons Development and 1 f'"i11i11g 

3. Geographic Infortnation Syslcms 

I Development - 

16. Grncral blainfrsme Dcvulopment 
Dakahase Adrni~listratur 1 Database 1- 1 -  -+ 

beveloprr i Data Analyst 1 -2 2 A-. 



Schedule B 
Work Request Template 

A sample o f  the ctrrtent DIS hecond tier Work Huyursl   em plate car] bc tbund on thc following pages in this 
Schedule 13. nIS reserves the right, at its sole discretion. to nlodify this turr~plate as it is decmod to be in the best 
inlcrcsts of DlS and ~ h u  Purchasers. The DIS Master Contwct AJn~inistrator uill make any revisions available to 
Purchasers and to the Contractur upon rel?nqe. 

A typical Work Rcquest will contain. hu? 1,ot be limited tr, ,    he fi1lou:ing iternr: 

Projecl or Task Objective!: 

Scvpe and Description ( I T  Work, including DcliverabIes 

TinteIir~e and PuritrJ of Performance 

Uompensatic~n and Payment 

Contractul Staff, Koles and Rujponsibilities 

Identitication and approval of any subcontractors 

Kerention rcq uiremetlts 

lnaurairce requirementc ( k - y o ~ d  what I T  in Mn?;t:r Cirr~tracf) 

Purchaser Staff. Rtrles and Responsibili~ics 

Additional Pur~t~;\se~- 'I er-111s ant1 Ct)tlditiolls Spccific t tr  thc Work Keqi~est 

Etaluation C'riterin and Rusputise Instructions 



. -- 

Purchaser Wnrk Order Num 

- 

Scrvice(s) Hequevted 
- -. 

, ~ershn- 
-- 

Purchwscd Services 

Caregory 1 Ctliegury 6 a Category I I Tutcgo~y 15 

Category 2 Category 7 Cutrgory 12 Category 1 A 

0 C'atcgury 3 Ca~rgory 8 Category 13 a C:atcgory 17 

[7 Category 4 a Category 9 Category 14 

U Catcgog. 5 Category 10 

Required Skill Lelel - 
Journey - a rtbinimuin o t'one ( I ) ycars of recent experience, and de~~~onstrated knowledge, skills. and ahilitics 

) Scnior - a minimum u f  five 15)  years of rcccnt experience, and demonska~ed superior k~lowlcdgc, skills, and ~ b i h t l e ~  
Experl - a  n~inimun~ of  tcn ( 10) years of increasing luvuls of ~esponsihilities, and supervisor]. or manaycmcnt responsibility 

P 
- - 

Estimated Iaeriod uf  Performance: - - I--. -- -- - - -- 
Starl Date T i ~ t u g l r  End Datc -- 

lDrnieci or Task Obie~tlVes 

Scope and Description of Work, including I)eliver;ibles I 
Contractor Sta W, Rules and Responsibilitiex 

-: -- - -> - -.. --- , -- 

Compensation and Payment 

- .- -- .- -- - , -- -- - 

Purchaser Additional Tcrms ond Conditions Specific to t h i s  Work R ~ q r ~ e s t  
I- --.. 
C nnfidcnlial Irlformation. it nrk I'roduct I 

.. ,.-- - ---. 
Purchaser Wnrk Rqwcst Administrator Information 

-. . 
I I'urchabcr Wur ,rL- 
It- - 

-- . 

Title il 

-. - -. .- - - 
Srnte ol'\h!ashlivton Schedule B Intimar~on Icchn~)l~~gy Profc<cic~nal 5c.n i ces  
Ucptlrlnle1:i <IT I ~ ~ f o ~ m a ~ i ~ v i  Scn ices Mastr~ C oiltract ri I-t)K-MS I -b.iL 



1 Descrihc your approact] a~id mcthodol~gy fur sxccessfil!ly corrlplcting this project. lrlclude 3 detailed Wtrrk 
Plan and s c l ~ r d ~ ~ l c  fur vompleting this projcct. l'he Work Plar~ s h r ~ ~ l d  clearly iderilify the roles of each project 
member. estimalcd number of w r k  Iluurc, and all associa~crl del iterables. 

2. In twe pages r ~ r  Iess (not ~ncludirlg resumes). describc one ( I )  similar prticct completed bl the co~tsultnnt(s). 
Include the  outcomes and rcsults achieved frlr the customer. Identitj the custoiner and proviih: their  
appropriate contact irlfibrmat ion for reference pi~rposes (nunc. te tephone, emai I, ctc). Note: This prnject chal l 
have bee11 cotripleted by the stafliconsultant proposed Tclr rhe Purchaset 's  pruject as descl ibcJ herein 

. Propose a no1 lo exceed l~outly rate. Contractor's 1t)~al compensniior~ ror Services reilrlcrcd shall be based tm 

proposed hourly rate. Uorllractor may propost rrtes at or below,  hose contained in lhcir DIS Master Contract. 
All work will be performed at  the iollowir~g Pllrchaser location ~~~~~~~~~~~~~~~~~. unless othcrx\*ise agreed 
lo by the Purchaser in the final Work Ordur. 

4. Affirm that proposcd consultant will he available to hegin work no i a~e r  than ~notltl~idatelyesr and be 
committed to ~ h c  Purchaser throug,hi,ut the Pet-iod ul'Pcrformancc, lrlrliuate . ~ n y  known h ~ a f f  ~chedul i~lg issuw 
during thr '  Pcriod of Yerforn~ance including bu 1 not limited to otl~or project engage~ncn ts and holidays. 

5. Include a rcsume for tlic cunsultant sub~iiitted h r  this prqiect. Incll~dtt compatq names and phones nl~mbers 
wc-nkcd for past three )cars  fdr this iltdividual. 

6. Irldicatc the availnbili~y o f  the proposed consultant staff Tr~r possible interticw with Purcl~aser during wcck of 
mnnth/ilate/vear - rnonth/date/vear. This intervien ma) be conductd in person. t i a  ~clcctlnference. or d h e r  
method. at thc bole discretion of the Pllrckasel's Work Request Adrrliniqtrator 

7. Contractor's contact it~for~natiorl :or this Work Rcquest. Include name, title. email, phons & far. nunihcrs. 

A Work Urdcr nurn ber will bc assigned, and formal Work O r d ~ r  ixsued, avtcr a Crsntractor i s  sclectrd to 
perform this Work Hequcst. 

NOTE: Kelease uf this Work Request does nut  obligate r l ~ c  State o f  Washingrun, Il l f i ; ,  LN the Purchaser 
~u contract f;>r services speciticd herein. 



Schedule C 
Wurk Order Template 

Personal Service Contracts 
A sample or a Model Informahon l'echnolugy Coiltract Tor Persolla1 Scrvices inay bc found on thc 
I~lfomation Services Board Pol icics site for Mntlci Conrracts and User Ins:ructions websjtc 
htt~:~/isb.wa.~uv/~ulicies/~nrtfolioRU8K.doc. This nlodcl is used for those personal service contracts 
solicited under RCW 43.105. 

A sample or the Ofice of Financial Management's Perwjnal Service Contract tnay hc found on thcir 
websit,itc located at httn: ( l w w  .ofi~~.w.~a.~ovlc ontrncls~~s~~~scau~J~;i~~bc~~~ide.asp. 1 he sa~nplc is labeled 
Appendix E. This model is used for those prsonal se~vicc: contracts solicited under RCW 39.29. 

Purchased Service Con tracts 
PI xiirsyle ofthe DIS M e 1  Conkac.t for Purctlased Selvices can be found at 
http://isb.wa.gov!policies~p0rtfolio/207R .doc. 

Note: Not every rnodcl w sample contract section will be required in svery Work Order, nor will hesc - 
model contracts sections satisfy every Wurk Order IICCLI .  Work ( 3 r d ~ ~  requirements will be selccted fro111 
the must applicable model cont!act(s) plus other bources :ncluding but not limited to ind~vidllal Yurcha5cr 
terms and conditions, then tailored to meel specific hnclional and opcriliional ~ieedh, i s . ,  scope oF work 
to be pcrfonned or Gcrvices to be provided, and thc: protections necessary to that respective Work Order's 
purpose. LIIS will also establish a common lutnplate to hz wed by Purchaser' for Wmk Orders urrd~r the 
new I'I'PS Program. 

Thc d ~ ~ i l s  uf the specific Serv~ccs, project or tasks should hc: negotiated by Purchaser and Contraelor 
and me~norialized in a Work Order. Thc Master Lonlract requires that the Work Order, at a ~ninimum, 
reference the Mastcr Contract 1i~i111bcr and addrcss the tbl!owing areas: 

Project or Task Oblccti\fcs 

Scope md Description of Wurk, intruding Deliverahlcs 

Timeline and Period of Pcrfunnance 

Compensation and Paymcnl 

Contractor Staff, Roles and Responsibi l ;tics 

Purchaser Staff, Roles and Rcsponsibili tics 

Additional Purchaser 'i'ertns and Conditions Specitic to the Work Order 

r Signature HIock 

State o f  Wrshington Schedult 13 In fimnatiun Technology Professional Serqccs 
Dcpartme~n of Infomation Szrviu;s Master Contract ii Tl;ti-MS'1-632 





~!!~ Washington State Departmentof 
~iiP Information Services 

Amendment 09-02
 
to
 

Master Contract # T08-MST-632
 
for
 

Information Technology Professional Services (ITPS)
 

This Amendment 09-02 to Master Contract T08-MST-632 is entered into by and between the 
Department of Information Services ("DIS"), an agency of the state of Washington, and CIBER, 
Inc. ("Contractor"). 

Pursuant to Section 27, Authority for Modifications and Amendments, the parties agrees to 
amend Contract T08-MST-632 as follows. 

The purpose of this Amendment is to update the Activity Reporting Section 59 to specify what to 
report on and where to send Activity Reporting. The parties hereby agree to amend the Contract 
as follows: 

Now, therefore, the parties agree to amend the Contract as follows: 

1.	 Subsection (59.1 (f)) of Section 59, Activity Reporting is replaced in its entirety with the 
following: 

The sum of money invoiced (excluding sales tax) for all Work Orders for each 
Purchaser and for all Work Orders for all Purchasers; and 

2.	 Subsection (59.2) of Section 59, Activity Reporting, is replaced in its entirety with the 
following: 

Reports are required to be submitted electronically, in the Microsoft Excel format 
provided by DIS. Reports are to be sent electronically via E-mail to: 
itpsreports@dis.wa.gov. 

All other terms and conditions of the original Master Contract, as amended, shall remain in full 
force and effect. 

This Amendment is effective as of the date of the last signature below. The persons signing 
below warrant that they have the authority to execute it on behalf of the party indicated. 



IN WITNESS WHEREOF, the parties have read and understand this Amendment 09-02, and 
by their signatures below, agree to each and every particular. 

ACCEPTED 
Washington State 
Department of Information Services 

8. 

Scott Smith 

a re . 

Print or Type Name 

Planning and Design Manager 
Title 



~!!~ Washington State Department of 
~i;~ Information Services 

AMENDMENT 09-03
 
to
 

Master Contract # T08-MST-632
 
for
 

Information Technology Professional Services (lTPS)
 

This Amendment 09-03 to Master Contract T08-MST-632 is entered into by and between the Department of 
Information Services ("DIS"), an agency of the state of Washington, and CIDER, Inc. ("Contractor"). 

The purpose of this Amendment is to change the Account Manager information pursuant to Section 27 "Authority 
for Modifications and Amendments." Now, therefore, the parties agree to amend the Contract as follows: 

1.	 Provision 22 (Notices) and Provision 24 (Contractor Account Manager) are both modified by 
removing notice information for contractor only and replacing it with the following: 

To Contractor at: 

CIDER, Inc. 
Attn: David W. Booth 
10230 NE Points Drive, Suite 500 

Kirkland, WA 98033-7897 
Phone: (425) 952-4637 
Fax:: (425)952-4646 
E-mail: dbooth@ciber.com 

This Amendment, effective date is the date of execution by the persons signing below who warrant that they have 
the authority to execute it on behalf of DIS and CIDER, Inc. 

IN WITNESS WHEREOF, the parties have read and understand this Amendment 09-03, and by their signatures 
below, agree to each and every particular. 

ACCEPTED ACCEPTED 

Washington State 
Department of Information Services 

CIBER, Inc. 

Title 

~A~~~Signature 

Planning and Design Manager 
Title 

( Scott Smith
<tw""----=-:-----:~----­

Print or Type Name 



..I!l Washingtan State Department af 
~ij~ Information Services 

Amendment 09-04
 
to
 

Master Contract #T08-MST-632
 
for
 

Information Technology Professional Services (ITPS)
 

This Amendment 09-04 to Master Contract T08-MST-632 is entered into by and between the 
Department of Information Services ("DIS"), an agency of the state of Washington, and CIBER, 
Inc. ("Contractor"). 

Pursuant to Section 27, Authority for Modifications and Amendments, the parties agree to amend 
Contract T08-MST-632 as follows. 

The purpose of this Amendment is to extend the term of this Contract, incorporate the Economic 
Price Adjustment clause of Section 4, as well as modify certain Sections of Contractor's Master 
Contract. 

Now, therefore, the parties agree to amend the Contract as follows: 

(1) Pursuant to Section 2, Term, Contractor and DIS hereby agree to extend the term of 
the Contract through June 30, 2010. 

(2) Section 16, Security, is replaced in its entirety with the following: 

16.	 Security and Standards 

While on DIS or any Purchaser's premises, Contractor, its agents, employees, and 
Subcontractors shall conform in all respects with any and all ofPurchaser's 
physical, fire, safety, and other security regulations. 

16.1	 Facility Access. 
Contractor understands that Purchaser's building entrances may be 
controlled for access. In the event Contractor performs any work at 
Purchaser's buildings, Contractor agrees to become familiar with 
Purchaser's building and security policies, and further agrees to observe 
and comply with all Purchaser's building and security policies or 
procedures. 

Contractor understands that in order to obtain access to Purchaser's 
premises, Contractor may have to be issued a security badge by Purchaser. 
Contractor shall provide certain personal information, including valid 
government-issued photo identification, prior to obtaining a security badge 
when required by Purchaser. Contractor further understands that Purchaser 
will collect and retain such personal information for so long as the Work 

State of Washington Information Technology Professional Services 
Department of Information Services Page 1 of6 Amendment 09-04 for T08-MST-632 



Order is in effect and such individual(s) has access to the premises. 
Purchaser reserves the right to conduct background checks and deny an 
application for a security badge. Failure of Contractor to comply with 
Purchaser's security and safety policies and procedures is sufficient 
grounds for revoking, modifYing, suspending or terminating access to 
Purchaser's facilities. Upon the earlier of termination of the Work Order, 
or suspension or termination of access to Purchaser's facilities, Contractor 
shall return all security badges. 

16.2	 Remote Access to Network. 
Contractor understands that in order to obtain remote access to Purchaser's 
Local Area Network (LAN), email, or supported computing environments 
through a remote access connection ("Remote Access"), Contractor must 
comply with Purchaser's Renlote Access policy and any other applicable 
policies or procedures. Contractor shall, prior to access, complete and sign 
any applicable agreements or forms. Remote Access is conditioned upon 
final approval by Purchaser. 

16.3	 System Security 
Contractor acknowledges and understands that it may be required to access 
Purchaser's computer networks in performing a Work Order under this 
Contract and that in providing such access to Contractor, Purchaserj)laces 
special confidence and trust in Contractor. Contractor acknowledges and 
understands that any access granted by Purchaser to its conlputer networks 
shall be limited, restricted and conditioned upon Contractor's compliance 
with certain DIS policies and practices. Contractor warrants that it will 
perform all work for or on behalf ofPurchasers in full compliance with 
Information Services Board Security Policy, Standards and Guidelines, the 
Use of DIS Networks Policy, and any other security documents and best 
practices provided by DIS ("Security Policies"). Contractor agrees that 
DIS's Security Policies shall serve as the standard for network security and 
warrants that it shall exercise its best efforts to comply with the Security 
Policies with respect to 1) any electronic transfer of code or data; 2) 
prevention of unauthorized access; and 3) prevention of any and all 
undisclosed programs, extraneous code, Self Help code, unauthorized code, 
or other data that may be reasonably expected to damage data, code, 
software, systems or operations of DIS's network, system or data. 

16.4	 Safety 
Contractor shall observe and comply with WISHA and OSHA regulations, 
all applicable safety and environmental laws and regulations, and all of 
Purchaser's rules, guidelines, policies and procedures relating to safety, 
workplace conditions, health and the environment, including but not 
linlited to physical, fire, evacuation, accidents, hazardous nlaterials or 
situations, or other safety regulations and policies. 
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16.5	 Network and Security Requirements 

16.5.1	 All Services implemented in the state of Washington shall be 
compliant with the security policy and standards of the Information 
Services Board. The ISB Security Policy is available at: 
http://isb.wa.gov/policies/portfolio/400P.doc. The ISB Security 
Standards are available at: 
http://isb.wa.gov/policies/portfolio/401S.doc. Contractor represents 
and warrants that it will comply with all applicable elements of the ISB 
Security Policy and the ISB Security Standards in its performance of 
any Services under a Work Order. 

16.5.2 Purchasers who use the State's TCP/IP backbone network, K-20 
network, or Inter Governmental Network ("IGN") must consult with 
the DIS Service Desk Manager regarding business rules and escalation 
procedures to be set forth in any Work Order with respect to state 
networks and state network security. 

DIS Service Desk Manager: 
State of Washington Phone nurrlber: (360) 902-3224 
Department of Information Fax number: (360) 586-4045 
Services 
1115 Washington St. SE, OB-2 Email: larryd@dis.wa.gov 
PO Box 42445 
OIYlllpia, WA 98504-2445 

16.5.3 For state network problem escalation, the DIS Service Desk will be the 
initial point of contact for Contractor or Purchaser concerning any 
problems with the state networks. DIS Service Desk can be reached at 
1-888-241-7597, or (360) 753-2454. 

16.6	 Enterprise Active Directory and Authentication for users internal to the 
state government 
The Washington Enterprise Active Directory (EAD) is an identity 
management directory service and security system. This allows the State 
to manage and administer user accounts, authentication, security policies, 
and organizational resources such as user id and passwords, computers, 
printers, and servers within the State Governmental Network (SGN). 
Contractor represents and warrants that any Services provided under any 
Work Order shall, where applicable, fully leverage the EAD and that any 
Systems implemented in the State of Washington with internal state users 
shall be authenticated using the State of Washington Enterprise Active 
Directory Implementation (EAD) for user authentication on the SGN. 
Contractor recognizes that the state has a single sign-on strategy in place 
to minimize the establishment ofmultiple user stores for authentication 
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and any inconsistent application implemented is likely to cause damage 
and irreparable harm. 

16.7	 SecureAccess Washington®/ Fortress Anonynl0US and Authentication for 
users external to the state government 

16.7.1	 Contractor represents and warrants that any Services provided under 
any Work Order shall, when applicable, fully leverage the available 
security gateways of the SGN and that any Systems implemented in 
the State of Washington for users external to state government shall be 
protected by either the SecureAccess Washington gateway, 
http://techmall.dis.wa.gov/services/secure_access_wa.aspx, the 
Transact Washington gateway, 
http://techmall.dis.wa.gov/services/transact_wa.aspx, or Fortress 
Anonymous 
http://techmall.dis.wa.gov/services/fortress_anonymous.aspx. 

16.7.2 Contractor represents and warrants that any systems implemented in 
the State of Washington with external (non-SGN) users shall be 
authenticated using the State of Washington SecureAccess 
Washington Gateway and that Contractor will not create a separate 
user store in fulfilling any Purchaser's Work Order. 

16.7.3 The Purchaser agency shall be responsible for allowing or denying 
access and for validating individuals requesting access for any 
applications owned by it. 

16.8	 Enterprise Architecture Integration Architecture Standards 
Contractor represents and warrants that, where applicable, Contractor's 
Services will be compliant with the state of Washington's Enterprise 
Architecture Integration Architecture Standards, which govern the 
planning and construction of all applications that share data with other 
agencies. The state's complete list ofEA Integration Architecture 
Standards and supporting architectural reference documents are available 
at: http://isb.wa.gov/policies/eaprogram.aspx. 

(3) Section 62, Periodic Contractor Performance Evaluation and Report, is replaced in 
its entirety with the following: 

62.1	 Purchasers will periodically evaluate Contractor's Performance in a 
Contractor Performance Report. The report is designed to evaluate impacts 
and outcomes achieved as a result of Contractor's delivery of Services and 
aid Purchasers in referrals. Each evaluation will include an assessment of 
the Contractor's efforts toward achieving Purchaser's objectives. 
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62.2	 If DIS receives three (3) or more negative performance reports from 
Purchasers in a one (1) year period during the Term of this Contract, and 
Contractor fails to provide, in DIS' sole opinion, adequate remedy, this 
Contract may be terminated. 

62.3	 DIS will consider such evaluations when determining administrative 
actions including but not limited to extending the Term of this Contract. 

(4) Pursuant to Section 4, Economic Price Adjustment, the prices shown in 
Schedule A shall be decreased by .74%, the percentage decrease since April 2008 
(the baseline index), of the Consumer Price Index, U.S. City Average, All Items, 
Not Seasonally Adjusted, (CPI-U, Series ill: CUUROOOOSAO). Schedule A 
shall be replaced in its entirety with the attached Schedule A. 

Under the provisions of chapter 39.29 RCW, this Amendment is required to be filed with the 
Office of Financial Management (OFM). Any amendment required to be so filed is ineffective, 
and no work shall be commenced nor payment made, until ten (10) working days following the 
date of filing and, if approval is required, until the amendment has been approved by OFM. In 
the event OFM fails to approve the Amendment, the Amendment shall be null and void. 

All other temlS and conditions of the original Master Contract, as amended, shall remain in full 
force and effect. 

This Amendment, effective June 30, 2009 is executed by the persons signing below, who 
warrant, respectively, that they have the authority to execute it on behalf of the party indicated. 

IN WITNESS WHEREOF, the parties have read and understand this Amendment 09-04, and 
by their signatures below, agree to each and every particular. 

ACCEPTED ACCEPTED 
Washington State CIDER, Inc. 
Department of Information Services 

Signa&:> ,1/~'9	 (~~'§fignature 

Scott Smith l,....hv.....,l\.t~ t. W\'~~
 
Print or Type Name Print or Type Name

Planning and Design Manager Sv'f C? (, I ();
 
Title Date Title . Date
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Schedule A 
Price List 

As of July 1,2009 

for
 
Master Contract Number T08-MST-632
 

with
 
CIBER, Inc.
 

CIDER, Inc. is authorized to provide only the Services identified in this Schedule A at or below 
the Not-To-Exceed Hourly Rates (Prices) set forth below. 

Service(s) Not-To-Exceed Hourly Rates 
Junior Journey Senior Expert 

1. IT Funding Request, Financial Analysis 

2. IT Business Analysis $48.64 $54.59 $64.52 $79.41 

3. External IT Quality Assurance (IV&V) $48.64 $54.59 $64.52 $84.37 

4. IT Project Management $48.64 $54.59 $64.52 $84.37 

5. Technology Architecture Development 

6. Security Analysis $49.63 $59.56 $69.48 $89.33 

7. Enterprise Content Management 

8. Contingency & Disaster Recovery Planning $54.59 $69.48 $81.89 $98.27 

9. Systems Analysis $48.64 $54.59 $64.52 $79.41 

10. Network System Administration $39.70 $46.65 $53.60 $68.49 

11. Software Quality Assurance & Testing $39.70 $46.65 $53.60 $68.49 

12. Desktop Applications Development and 
Training 
13. Geographic Information Systems Application 
Development 

$52.11 $64.52 $74.45 $89.33 

14. Workstation Installation & Support 
15. Client Server, Web & N-Tier Application 
Development 

16. General Mainframe Development 
17. General Database Administrator / Database 
Developer / Data Analyst 
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.!!l Washington State Department of 
~i;~ Information Services 

Amendment 12-09 

to 


Master Contract # T08-MST -632 

for 


Information Technology Professional Services (ITPS) 


This amendment 12-09 to Master Contract T08-MST-632 is entered into by and between the 
Department oflnformation Services ("DIS"), an agency of the state of Washington, and CIBER, 
Inc. ("Contractor"). 

Pursuant to Section 27, Authorityfor Modifications and Amendments, the parties agree to amend 
Contract T08-MST -632 as follows. 

The purpose of this Amendment is to extend the term of this Contract and incorporate the 
Economic Price Adjustment clause of Section 4. 

Now, therefore, the parties agree to amend the Contract as follows: 

(1) Pursuant to Section 2, Term, Contractor and DIS hereby agree to extend the term of 
the Contract through June 30, 2012. 

(2) Pursuant to Section 4, Economic Price Adjustment, the prices shown in 
Schedule A shall be increased by 3.16%, the percentage increase since April 
2010 (the baseline index), of the Consumer Price Index, U.S. City Average, 
All Items, Not Seasonally Adjusted, (CPI-U, Series ID: CUUROOOOSAO). 
Schedule A shall be replaced in its entirety with the attached Schedule A. 

Under the provisions of chapter 39.29 RCW, this Amendment is required to be filed with the 
Office of Financial Management (OFM). Any amendment required to be so filed is ineffective, 
and no work shall be commenced nor payment made, until ten (10) working days following the 
date of filing and, if approval is required, until the amendment has been approved by OFM. In 
the event OFM fails to approve the Amendment, the Amendment shall be null and void. 

All other terms and conditions of the original Master Contract, as amended, shall remain in full 
force and effect. 
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This Amendment, effective July 1,2011 is executed by the persons signing below, who warrant, 
respectively, that they have the authority to execute it on behalf of the party indicated. 

IN WITNESS WHEREOF, the parties have read and understand this Amendment 12-09, and 
by their signatures below, agree to each and every particular. 

ACCEPTED 	 ACCEPTED 
CIBER,lnc. 

Scott Smith 
Print or Type Name 
TAS Program Coordinator GI,/U
Title Date Date 
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Schedule A 
Price List 

As of July 1,2011 

for 

Master Contract Number T08-MST -632 


with 

CIBER, Inc. 


CIBER, Inc. is authorized to provide only the Services identified in this Schedule A at or below 
the Not-To-Exceed Hourly Rates (Prices) set forth below. 

,~~, 

IT Funding Request, Financial Analysis 

444jli~ii~sAtul:lysis;.· ..:i:··~}~~)l1). :;1l!'iO:HfI~. '::j;t'5~ 

3 External IT Quality Assurance and $50.18 $56.32 $66.56 $87.04 
Independent Verification and Validation 

.. ]f!Pi6jeCtMana~~~.,~;~;·:;;.\.. . .~$56S:2;: ..' ~:_~)·l··:~i·~·:i~~ 

5 	 Technology Architecture Planning & $113.48 $128.95 $144.42 
Development 

~~ty ~~~':;:'w:::zt£;':;5;;";:"'.;. 

7 Enterprise Content Management 

9 Systems Analysis $56.32 $66.56 $81.92 
" ,,«acay , <•• v uw 

'~{):~~~4.~~· . ·:::Xi."~fif~;ls~' ':$~~!~.:~~: ;.~~;!@~65 ...~;:!. 
11 $48.12 $55.29 $70.65 

13 	 Geographic Infonnation Systems $53.76 $66.56 $76.80 $92.15 
Application Development 

·:·;14:·:W:9iUtatiOti\~11l~fl)Ptt~pOii!~~~g;!;.. i~i~~41~:~ 

15 Client Server, Web & N-Tier $51.58 $72.21 $87.69 $108.32 
Application Development 

J6 :xGenemlMainf:mme.D.<'¥eiQpmenf :i,; 

17 	 General Database Administrator / 
Database Developer / Data Analyst 
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