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MASTER CONTRACT NUMUEH '1'08-MST-65 1 

for 

Information 'I'echnology ProFcssiot~al Services 

PARTIES 

This Master Contract ("Master Contract" or "Cori~mc~") is cntered into by and between the State of 
Washinptun, acting by w d  ~hrough Department of Intbrinntion Services. 211 agency of Washir\y~orj S ~ i i ~ z  
govcrnincnl located at I I I O  Jefferson Street SE C11)mpia WA. '18504-2445 hc~ciiiaflcr referred to as 
"DIS", and Digitek Software, Itlc., a Corpo~atiorl l o c ~ ~ e d  a1 71 00 Muirfield Drive. Suite 100, Dublin, OH 
410 17 licelised to  conduct busincss in ~ h c  ri,+te of Washington hereinafter referred to as "C'outractot.". for 
the putl~iow 1)C prrn icling Information Technology Profess~onal Sel i ices. as described nnd irltnlificrl 
herein. 

RECITALS 

The State ot Washington, acting by arid through DlS isstled Request for C)uallfications and Quotat1011 
#T07-RFQO-O 1.5 (RFQQ) dated March 7, 2007. ( t x h ~ b l t  A) for the purpose ut'put.chasi~ig Infor~rialion 
Technology Professional Services in accordalice n it11 i t5 authority ur~dcr r l~aplcr 43 105 RCW arld 
chapter 39.29 KCW. 

(l'ontroctor submitted a tiinely Response to DIS' RFQC) (Exhibib H 1. 

Ills evaluated all pt40perly submitted Ke5panses to the above-~-et'rr.rrlcc.il RFQO and has idenlified 
Contractor 13s ar. appnreiltly successful vendor,. 

nIS lias determined that entering into this Coiltract with Cur~tractot. will 1nct1 Purch:i<crs needs and nil1 
be in Purchasers best itite~est. 

NOW TI ICRCFOKE, HIS enteis illto ttlis Cotltract \v i l l i  Cor~ t rac~r~r  ~ h c  icrlns anrl conditions of w h ~ c h  
~ h ~ l l  govern Contractor's providing :n Purchnrcrs Ihc lnfnr~natio~i Technology Professional Srl.vicss as 
dssc~ ibrd ilrteir~, nrl a co~ivcnicnce or 3s needed basis. 'I'his Mastrr Cirntrczct is not for pel sonal use. 

IN C0NSIDERATIC)N of the mutual pl+oinises as liereillafter set folth. the parties agree' as follovvs: 

1. Definition of Terms 

TIIC rollowing terms as use3 throughout this Contract sllall have t l ~ e  rricarlings scl forth below 

"Breach" shall rilean the unautl~orized acqui\ition of cnrnpr~terized data that compromisz~ the 
security, confidet~tiality, or  intcgrit) nf prrsonal infor~natiol~ maintained by Purchaser. 

''Business Days" or  "Rusiness H ~ I I I - s "  snsll mean Monday through Friday, 8 AM to 5 PM, local 
t i ~ n c  i n  Olympia. Lirashington, excluding Wasllilipton State Iiolidays. 

"Confidential Information" shall mean informntinrl lh;~t lrlay hc cxcmpt from d~sclosiirc to the 
public or other ~~nauthorizrd persons under eilIlcr cli;iplct. 42-56 RCW or other state or federal 
statutes. Confidential Intbrmnt!orl it~cludcs. h u t  is r l n t  limited to, names, addresses, Socinl 
Srcnrity numbers, e-mai l add r r s s r~ ,  ~clcph(inc numbers. financial pro tiles. credit card 
information, payrol l/labor d a ~ a ?  drivcr's l icenre numbers, lnedicnl data, IJW enforcement recol ds, 
agency source code or. ubjecl cr~dc,  agcncy security data, and inf~rmnt io~i  identitiable to an 
individual. Purchasrrs may iricntify additional C'onfidential Inforn~ation in a Work Orclcr. 

Sltrk ol' lYasl~ington Illlfirn~ation 'l'ecli~ir~lop~ l'rnt'cwi~~~ial Sewices 
Ilrpo~tlnc~it vl' [r~lirrniuc~un Sorviccs I Mostor Contract # 1'08-hlS'I -05  I 



Co~itidential I~ifor~r~atioli also ir~cludcs any Prrsanal Inf<)~*~nation under the provisions ot' KUW 
19.255.01 0 and RCW 42.56.590. 

b b C ~ t ~ t r a ~ t o r ' '  ~11i1ll mcnn nigitek Software, Inc.. its employees and agents. Contrnctor also 
irlclud~'5 any firm, provider, organization, individual, or otller entity perforininp tlw business 
activities under this Contract. It shall also includr any Suhcor~lrac~rrr rclninctl hy Contractor as 
permitted under the tel.lns of  this Coritracl. 

"Contractor Account Manager" shal l  Incan a representative of Contractor wllcl 11; nssigi~ed as the 
primary contact person with whorn the UIS h,laster Contract Administ~ntor shall \r;nrk with Tc~r ~ h c  
duratliln of this Contract and as further rletirlrll in  he Scclion ~ilIcr1 r~ )nt ractur  Arcu~lnt Manager 

" C o ~ ~ t r a c t o r  W o r k  Order M a n a ~ e r "  shall mean a representative of Contractor who is a~sigr,ed 
!(I c.;~cli Purchaser Work Order as the coordinator of activities artd the primary point of cont;lul. a.c 
fili~her defined in the Section titled Co~~tractor Work Order Mlln i~ger .  

"Customer Sewicc Agrccmcnt" shall Incan lhc c~,rr~plc~ctl wrv i cc  :igrceinent hetween Purchaser 
and DIS, wliich i s  rcquirctl in  order for a Purchaser to do h1rr;iness tr.ith U1S. 

"DIS" shall mcim t hc W;~shirl~ton State Department of l nforlnation Services. 

"Effective Datc" shall mean ths first date this Continct is in full force and crfccl. I( rr~;~! hc a 
specitic date a g ~ e e d  to by the pattic.,: or, i r r ~ o ~  \ ( I  ~l~c'c i f icd,  the date of the last si_cn;ltut4e o i s  
party to thix Cc~~Ilr;lct. 

"Exhibit A" shall mean RFQQ N i ~ ~ n b e r  1'07-HFQQ-015. 

"Exhibit U" shall mean Contractor's Rrsponsr to KFQQ Nurnbes T07-RFOQ-O 15. 

"ISI3" shall  rnzan the Washington State loformation Set.vices Baatd 

"I'I'PS" shall mean Infori~~atioii Tecl~nology Prurcs.ciorlal Scrvircc. wtiicl~ itlcludes both Personal 
Services and Purchased Scrv iccj. ;IS clzfined herein. 

"ITPS Program" shall mean the DIS-established master contl.ncrs that inake IT professior~al 
services available on an enterprise basis to support statewide tzchriology projects. 

"1'1'PS 1'1-ogmn~ Managcr" shnll mcarl ~ l ~ r :  pcrson dchign~~ccl  by DlS who is assigned as  the  
pri~nary corllact pcrson wilh whom Contractor's Account Manager shall work for tlie duration o f  
this Contract and as further defined in the Seclicln titled lTPS Progrzltn Marager .  

"Master Contract" 01. "Co~~tt'nct" shall meall 111c RFQO, [ I I C  Rcsponsc, this Contract document. 
all schedules arid ts l~ibits ,  all Work Orrlcrs. and ;j11 alnenrl~nenrr owarded pursuant to the KFQQ. 

"OFM" shall mean the Washir~gk)n S h t c  Office of Financial Management. 

"Pcrso~~al Scnlices" sh;ill mcan professionnl or technic.31 expertise prov~iied by Conti-actor to 
accomplish a specific study, project, task ot- duties as set forth in this Contract and ;in! ITPS 
Program related Work Kequest aiiJ.:'ur Work Ordcr Pcrst~nal Scrviccs sh;jll include but tiot be 
limitscl to those services s p e c i t i d  in ~ h r :  SI:I~C Administrative and Accounting Manual (SAAM) 
ill chnptet 1 5 P L ' ~ A - I I ~ u /  L Y e t " ~ ~ c ~ , ~  I ~ I L - : ~ ~ C I ~  ill: hIi{I  !i > y - ~ ~ ~ i ~ > C ~ n . x v : ~ . ~ < ~ ~ :  p~l,igfl.5 ,!I: 3. 

"Price" shall meall the not to excred hourly ratc(s) hid hy Contractor in the categories awarded to 
Contracto~ as set for-tl~ in  Schcrlulc A PI'IT(> I,ISI. and shall be paid in  United States dollars. 

State of Washingtnrl Inloniiatron 'I'echnolnp P~.~lf'c<~i(l~i,ll S Z I Y ~ C ~ S  
Depurlmunt oT li~forlnatifl~i Sen ~ c e ~  2 Mustcr I'c~~~tract f I OX-MSI -651 



"Proprietary Information" shall lneail information owned b! Cor~tractor ti) ~ t l ~ i c f i  Conlraclt~r 
claims a protectable iute~est urtdrr liliv. Propricl;iry Inrorlnation inrludes. but is not l~mited to, 
infbrn-iatioo protected by ctlpyright, pdtent. trademark. or trade secret laics. 

"Purchascd Scrviccs" shol! I I I P J ~ I  ~hr)hc scrvices and activities provided by Cot~tractor to 
accomplish routine. continuing, atld necessary fu~lctioiis as set foirh in the RFQQ and any ITPS 
Program related Work Hequest and,:or Work Order. Purchased Services shall includc hr~t  not bc 
limited to those services spccilicd as Purchnsctl Scrvices in RCW 43.105.020. 

"Purchawd' \ha l l  inmll DIS and those gmernlnent or 11~1tipl-ofit entities that have entrred ~ n t o  ntt 
Ir~terlocal or Customer Service Agreeinei~t (CSAj *it11 DIS. DIS maintains a sentchable da~;~hil \u or 
current custouiers at: I l t t p :  ~ < c l ~ ~ r ~ e l l d i \ . u , j  ;so\ L.\,I I I'\;~\c'.~rr.l~.a,,p 

bbPurrhsser Work Order Administrator" shall lneail that pcrson designated by Purchaser to 
ndminister an!: Work Order on behalf of Purchaser. 

"Purchnscr Work Rcqucst Adrniaislrat~)r" shall inciin t h a ~  pcrson tlesignated by Purchaser to 
nrlininistcr any Work Request an behalf of Purchaser. 

"RCW" shall mean the Kevised Code o f  Washington. 

"ltFQQ1' shall iuenn the Request f o ~ ,  Qunlificatior~s arid C)uo~ilior~ usril iis ii \r)lici\;liir)n 
docutnent to establish 111i.c Ct>lilracl, inclilcling all its a ~ ~ l e n d ~ n e n t s  a11d modificarions, Euliibit A 
hcrcto. 

"Response" shall inean Contractor's Response to DIS' RFQQ for Infi~rmatinn Tcchriolog~ 
P~~ofessional Scrviccs, Exhihi1 R hcrcto. 

"Sthrdule A: Prier List" shall mean the attachment to this Contract that identifies the 
authorized Services and Not-'1'0-Exceed I-lourI?: Rate Prices available under this Contract. 

"Schvdule B: it'orli Request Tcrryluie*' shaII mean the attauhmr!it to this Cor~tr~lcl  thal prtwidch 
example fornlal, tct-r~is arid contli~ions for r-1 Wnrk Request. 

"Schedule C: Work Or~lcr Tcmnplntct" shall mean the attachment to this Contract that pt-ovides 
example format. terms and cond~tlons for- 3 Work Order. 

"Schedule 1): MWBE C'cr~ijicntinn" .;l~all rrlcari thc a~tnchct! ccrtificate(s) inriicnting 
Conlrictor's, and/or one or more of Cotltt.actor's Subcontractor's status as a minority 01. tbcsmen's 
business enterprise. 

"Services" shall ~neail  tlie Personal andior Purchased Scrviccs in thi: calcgorics dcfined in the RFQQ, 
Exhibit A. 

"Specificntions" sltall mean thc Technical Service Ca?rgor}/)ob d~szriptions and other 
spcciiI?cij~ions Tor Services set forth in the KI'QQ, Eshi bit A .  

' 'S~~hcontract~r*' s h ~ l l  rnean one not in the emploqment of U~,nttnctor, L L ~ O  is pcrror~ning all or 
part of the business activities under this Contract or ijlly Wnrk Order nuder a separate contract 
with Cnnt~nctor. Thc lcrm "Subcontractor" ineans hubcontractor(s) of any tier. 

"'Iechnical Scrvicc Category" shall mcan the list of eighteen (1 8) Service categories that 31-e set 
tbrrh in the RFQQ, Exltibil A. 

SI:IIL. ul' W:lsh~tlgton I~~runr~illiu~i Trcl~nulugjv [I'roTusuionul Scrviccs 
I)zp:lrt~nrr~t 1d' Ii~rurl~~illiun Scrviccs 3 M,lstcr Cun11,ncl 14 1'08-!~lST-65 I 



"Term" shall mean the period o f t i ~ n c  hpccificd \vithin a doci~rnent that ir nil1 be in full fto~cc arltI 

effect and it~cludes, e.g., hlacter Contract Term. Refresh Term, and Work Ordur Tcrln. :IS further 
detined in Scclion 2. 

"Work Order" shall rnean the contl-ac:ual clocu~r~cnl isst~ctl by ;I Purchaser and executed 
bztweetl Purchaser and  he Con~ractor. Each Work Order shall be the result of o second lior 
colnpclilicm. A Work Order generally co~l la i~ls  project ohjectivcs, ~copr: and description of ~vork,  
timeline and period of performance. cornpcnsalion anrl payment. C,ontractor respotlsibiIities, 
Purchaser responsibilities, Purch;ihcr special terins nild conditions, sigi~ature block, etc. arlrl 

incorporates [his Contract by rzt'rtrnce. r\ te~i lp lote W o k  Order is attacllcd Lo this contract as 
Schcrlulc C.  

"Work Product" shall mean data and producls producetl undel- a Purchaser's Worli O r d e ~  
including but 1101 lin~ited to, discoveries. formulae, ideas, imp-ovemenrs, inve~~tiotis ,  ~neti~orls. 
iiiodels, processes. rcchfiiques, findings, conclusions, recommendations, rcporlh, clcsigns, plans. 
diag,rams, drawings, software, databases, docu~nents. f)arr~ptllcls. acivcrtisemetlts. books, 
magazines, surveys, studies. culnputzr prrjgmms, films, npes, andlor sound reproductions, to the 
extent yrouideil by law. 

"Wt~rk Request" shall meat1 a separate second tier solicilntior~ Ill)ci~~ncnt developed and issued 
by the Purchaser to ITPS Plugtarn C o n t r ~ c ~ o r ( \ )  lo rt.qi~est proposals relative to a Ptirc11ase1~'s 
rcquitement. The Work Rcquest typically identifies the project ol$ectives. scope a r ~ d  dcxription 
nf \$(irk, lilncline and period of performance, compensation ar~d payrncrit, Contractor 
responsibilities, Purchaser r -esp~rs  ibilitizs, Purchaucr ~pccia  l terms and condit~otu,  instructioi~s to 
Co~~tractois,  etc. .4 ternplalc W~I-!, Rrquest is attached to this Contract as Schedule B. 

Master Contract Term 

7.1 . Term of Mkster Contract 

a) I'his Contract's irlilial Tcnn shall be from July 1 ,  20117 or date of last signature aflixcd, 
\vi~ichcvcr is later, through Ji11:e 30, 2009. 

h) This Contract's Term may be extended by up to four (4) adrlitiolia l one ( I ) year Temu. 
provided that the extensions shall I)r: ai  015' option and shnll be effected by DIS giving 
written notice of it5 ir~lcnt lo extend ?his Cantract to Conlractor no: less than tliil-ty (30) 
calendar days prior ro the then-curre~it Contract Ter111's cxpira~ion and Corltractor 
accepting such exte~ision prior to thc thcn-currcnt Corltract Term's expil-ation. The total 
' Ierm of this Contract shall rlol hc extended beyond June 30, 20 13. No changt i n  tcr~ris 
and cor~clitior~s shall he psrlnitied during these estei~sions utiless spccificiilly agreed to i t 1  

wriling. 

2.2. Term of Work Ordrrs 

a )  'I'he l'em of  an! Work Orrlcr executed pursuant to this Contract shali be sct fiwth in thc 
Work Order. 

b) Work Ordcrh or rcncwal N'ork Orders entered into p~iclt to the cxpiralicln rbr nrt~er 
tesminatior~ oTIhis Master Ccl~ltract inay be completrd urdcr lhc Master Contract 
l c rn~s  anii conditions i n  effect when the Worh Ordcr o r  rcnewal Work Order was 
cnlucil into. 

State of Wasliinglr~n Inionnat~o~l I'rcli~~rrlnpy P~.nfeq<i~wat Sc~viccs 
ncl'n'ti~ient of l u f t > r ~ ~ ~ a l l u l ~  Scrv~ccs I h,lustcr C'ol~tract $ !-OX-MST-65 I 



c) New Work Ot-ders or renewal Work Orders shall not be entered into after the 
expiratiori or ci~her termination of the Master Contract. 

(I) Work Orders shall not be renewed for a Term beyond June 30,201 5 .  

3. Survivorship 

3.1  A11 of the t e r m  and co~iditions contailled iri this Master C i ) r i~ rac~  shall \ u r v i v e  the 
expiration 01 ott iz~ tertninatior~ o f  ~hik Cnr,tract for so long as any Work Order entered 
into urlde~ thih hIas~cr rcinlract is still in effect and shall apply to such Worlc Order. 

The term,\, corlcIiliuns and warranties comained in this Contract that by their sensu 3rd 
context are intended to survive the expiration, cancellntiorl or tcrlninntion of this Contrsct 
shall so survive. I n  addition. tt~r terrris o r t h c  Scclions l i t led Overpayments to 
Cotltractor; Ownerhhip/Rights in Dsts; Access to Data; Contractor Con~mitmctlts, 
Warranties and Representations; Protection of Purchaser's Cor~fidential 
Information; S e c t i o ~ ~  Hcadi~~gs ,  Incnrpnrdted D(~curnentx and Order of Precedence; 
Subco~~tractors; Pulllicity; Review of Contractor's Records; Yatent and Copyright 
Indemnification; Insurance; Contractor's Proprietary I~~fonnation;  Dkpules; 
Limitation of Liabilitv; DIS Master CrlnLratl Administration Fee and CoBection; 
arid Activit, RcpchrLing hhall s u r v i v ~  the termination of thrs Contract, 

Pricing, Invoice and Payment 

4. Pricing 

4.1. Contractor agrees to provide the Services in  the categories and at ~ h c  Price? l 'or~h in the 
Price Lisi attached as Schedulc A Lo this hlsster Contract. Such Pricer lnRy not be 
it~creased durir~z ~ h c  lrlrln of this Master C'onrracr. Prices are considered r n n x i m ~ m ~  or 
-'ceiling" prices only. On a project by project basis, Uorlt~actor may elect to pn)viJc 
Services to Purchaser for perfonr~arice o f  a Work Ordcr ai a Ioi5t.r Price tllan that cll+rg~nally 
establisl~ed in t h i s  Ma5tcr Co~i l~ , ic t  

a) The maximum consideration available to Ve~tdor under thih Con~ritc,~ i s  F 1.01)0,000.00 
(US dollars) tbr the initial Term. ur~lcss amcndrrl. 

b) Consideraticl~~ Lrr c;icli 5econd Tier Work I:on;ract will be stated i n  the Purchaser's 
Sccnnri Tier Work Contract. Putcj~aser sllall make payments on Scconcl Ticr Work 
Contracts to the Vendor consisten1 with ~ h c  Lcrins sct c111t in the Second Tier Work 
Contract. Funding lriay hc rctlcral. st:lte andior private grant hasrd depending on the 
specific program requesting staffing 

4.3. ICCr)n~r;jctor reduces its Prices fpl. any ot'tlle Services dutilig ~ h c  Tcrm ul'this Contract, DIS 
and Purchaser.; shall have the imnnedia~c I)cr~clit o f  such lower Prices for new purchases. 
Contractor sllall send nuticc [( I  Ihc DlS Master C'ontracr Adininistratot with the r,rrluced 
PI ices within fiftcur~ ( I  5 )  Bt~siness Days of the rrductioli tnliing effect. 

S l a w  nl Washingtnn In tn~rn:jf ion 'T'rchnology Prnfrssiu11~1 5rrvices 
Ucpurt~nci~t of I ~ ~ t i l r ~ n a t i n ~ i  Services Maqtcr rnnt rac~ 1-08-hlFT-65 I 



4.4. Pu~c l~xse r  shall rein~burrc Corllraclor fi)r t~.lvcl and other expenses as identitied in a Work 
Orrlcr., or n.: ar~thnrized in writing in advance by Purchaser i n  accordance witn the then- 
current rules and regulations set forth in the W L > S / I ~ P ~ , ~ ~ U P I  Stutt' Adrtiirzistrativi~ r~rrd . ~ L L O ~ I I I I I I I X  

~ M ~ ~ r ~ z r u l  (\\!~p: n\t~v.o~tr i  i c , r . g i l ,  1 1 ,  ~ l l c . \  polioc.lrlrr~). Cor~lractor ul~all providc: ;I de~ijiletl 
itern izalion or  c~ pcnhch, i ncl I d ing  drscription, amounts and dates, and receipts for a~r ic l~~nts  
o f f  fty dollars ($50) or more whet1 reqi~esting reimbul-sement. 

4.5. Economic Price Adjustments 

a) I f  DIS elects to extend thi.; Co~~trucr  for an additional onc-ycur pcriod(s) hc! i ~ n ~ l  ~ h c  
initial Tertn. or s u h ~ c q ~ ~ c r ~ ~  rcnc.rv:il pcriod(r). the Contract pricing for the ;~ddirional one 
y u r  shall be a~~tomatically incre4ased or decreased, as applicable, by HIS by not more 
than the percsnrage increase/dec~ease of the U.S. Department of Labor "Cnnsurner Price 
Index, US City Avtrngc. All Ilc~ris. NOL Seasonally Arijuhlcri" (CPI-IJ. Scries Id: 
CUIJR 0000SAO). 

b) The baseline index shall be the index announced for April of the 111 e1 ioi~s year. The 
allowable percent change sl~all be calculated I)! suhtractir~g ~ I I C  hasclirlc ir~dcx froin (hc 
intiex ;~nnnunced for the April in  which the renewal option IS  eserciscil. and dividing the 
result by the baseline index. The allowable percent change shall 1~ ~ u u t ~ d e d  to the 
Ilealest one-hundredth of one percent arid shall I)e thc ~ n a x i ~ n u ~ i j  pricc adjuhlrricril 
perruitted. Corllraclor may o r c r  pricc dccrcascs in cxrcc.: o f  thc allr\iv;it~lc CPI-CI 
pcrccnt changc at any lime. The following example illustrates the computation of 
percent change using April 2004 as the Baseline: 

CPI-I! fkr April 2005 194.6 
-. . . . . -. . . . . . i 

I Less CPI-U for April 2OU4 (baseline, I 188.0 I 
I Equals indcx pv in~  change: I 6.6 I 

Divided by previous p e r i d  (l~asrlirir) CPI-IJ 188.0 
. ,A " ,  . 

Equals 

Example: (194.6 - 188.0 - 6.6) thcrl (6.6 188.0 - n.Oj7 I r; IlrO 7 5 lohl 

0.0351 

Results multiplied by 100 

Equals pcrcent change 

4.6. Coiltractor aglees tllat all the Priccs, tcrlns, wiirriintics. and hcnet7ts provided i t1  this 
Cc+rllr;lct arc cornp:~mble to or better than the terms presentll; bring ~ f t r r e d  b! C u n t ~ , x t o r  
to any other goverrunental entity purchasing the same Services under. si~~jililr 1crln.l. 1 I' 
during the I ' c ~ l u  ot'tllis Contract Cor~ttaclor sIiall cnlcr ir~lo c t ~ n l l a c i ~  with any other 
gavel-nrnetltal er~ti t l  providing grcalcr hcnefit5 or more favorahlt. tel.ms than  those 
pl-ovidud by this Coritr;icl, Contractor shall be obligated to provide the same to DIS t b r  
suh~cqucnl lTPS Program related purchases. 

I 
0.0351 x 100 

3.51 

4.7. Con1racir)r ngrccs llxrt Prices provided in  this Contract assume that work is petfotrned during 
Rilsiness Days and Hours. Overtime 1.a1es are not allowed uriless rcquircd by slalc or fcrieral 
law. Fu~ther,  Prices art: lo hc conridcrctl al l - inc l~~sive  hourly rates to include all expenses 
(c.g.. overhead, insurance. and adm~nistration i n c l u d ~ ~ i g  but not limited to  the DIS 

Slnlr of HI:ishi~lgt~t~ Int'innntinn Tecliiinlo~ I'rofessioonl Sewices 
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Master Cuntract Administration Fee outlined in Sectiou 59 below) except travel (see 
Section 4.4 above). 

5. Advance Pay rnent Prol~ibited 

No advance pa)7menr sllnll be made for Services furnishcd by Contractor piinuar~L L o  thih Con1r;lct. 

6. I. Purchaser will pay ss~llcs aricl u.cc isxcs, il'iiny, imposed on the Services acquired 
hereunder. Contractor must pay all other taxes including, but not liliiited to, Washingtoll 
tlusiness and Occupation Tax. other tnxeq bnsed on Cor~~ractor 's  iricolnc or gross 
~.rceipts, or pcrhor~al prr)pcrly iiixcs Icvierl or assessed on Contractor's personal property. 
Purchaser, as an agency of Washington State government, i s  exempt fi-OIII property tax. 

6.2. Contractor s l ~ a l l  complete registration with the Washington Stare Dzpait~ilent of Revenue 
and be responsible tor payment of all taxes due 011 pn\;ments r r l~~dr  i~nder this Cor~lr;lct 
and any relater1 Wrrrk Orclcr. 

6.3. All paymunls accrucil on ;~c.count of payroll taxes, unemployment contributions. any 
other taxes. insurance, or other expenses for Contractor, Cotitractor's stat't; or. 
Subconti~crors, shall be Contractor's sole rcspor~hihility. 

7. Invoice and Payment 

7.1. Contl,actur's will sullmit propcrly i ~ c m i ~ c t l  invoices tn Purchaser's Work Order 
Aclrr~irlisiralor Tor any and all work related to a Purc.haserYs Work Order. Invoices shall 
provicle snd itemize, as applicable: 

n) LIIS lrlfor~nation 'l'eclinology Professional Services blaster Crr~~tract r ~ u ~ n t ~ c r  T08-MST- 
65 1 

h) Purchaser Work Order number; 

c) Contractor nnme, address. plio~ie number, and Federal Tax Idrrltific~lio~l N U I I I ~ C I - :  

d) Description of- Services provided: 

e) Datc(s) 1ha1 Srrviccs were provided, including number of hours worlied. 

Note: numhrr of hoilrs worked would not be al~plicnble for a delivetablc-bascd or  

fixed fee Work Order. 

f) Contractor's Price for Services; 

g) Net ~ I I V O ~ C ' L '  Pricc Tor cach Service: 
11) Applicahlc laxcs; 

i )  Cliher applicable c.harges; 

i) Total invoice Price; and 

k) Payment terms incl udir~g any available prompt payment disccunts. 

7 2 If expenses are allowt.~l i~i~rlcr  an! Work Order and invoiced to Purchaser. C o w  actor 
111ust provide a lle~ailcd itcmi7;ltion of those expenses that are re~ii~burseable, including 
description, arric~unts anrl dates. Any sit~gle expense in the a t~~ou i l t  of fifty dollars ($50) ur 
nwre Inuhl hc accompanied by a receipi in  order to receive reirnbursemet~t. (See 
Subseclion 4.4 ahnve.) 

State of Wasliiligtun l~ : tn~n~.~t inr~ Technnlnp) 1'1-ufrssional Sclvicrs 
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7 3 Payments shall be due and paynbIc \+ithi11 thirty (30) calendar days after I ) ~ . C I V ~ S ~ C ) I I  and 
acceptance of Services or thirly (3')) ualcrldar days ancr rccci p~ or pr,cll~erl y prepared 
it~voices, whichever is Ia~cr.  

7.4. With each invoice Cor~lrncior shall provide an A f f i d n ~ ~ ~  ?f .4m(>lrnts frrid spec,ifying the 
amounts paid to each certified M WBE under the Work Order, as set tbrth it1 section IS 
below. 

7.5. lr~corrccl or  incoinplcte invoices will be I-?turned by Purchaser to Cor~tractor for 
correction and reissue. 

7.6. I'he Contractor's D1S Master Contract nulnber and the Purchaser. Work Order r ~ u ~ r ~ h c r  
111usl appear oil all hills c~Tlading. pncbages, and correspondence relating to any Work 
Order. 

7.7. P~irchaser shall not honor drafts. uor accept goods on a sight drat1 basis. 

7 8. If Purchaser fails to make tilllsly payment, Contractor may invoice Puicl~ase~ one pelceIlt 
( 1  10) per r ~ ~ o r i t l ~  or1 thc alrlouril nvcrduc or a inini~num ori)ric dollar ( $ 1 )  (Rcfcrcncc 
c11itp1c.r jQ.76 RT,W ). Pay~nent will not be considered late if pay~nent is depcrs1re.d 
electronic all^ in C'atitt~acror's bank account or if a check or  warrant is postmarked ~vithin 
thiify (30) calendat of acceptance uf the Services or reccipt of Contractr)r'h 171rlpul I! 
PI up;-lrc.iI invoicc. whicl~cier i 5  later. 

7.9. A s  applicable and if ourlined in the Purchaser's the Work Order, Purchaser ma! \+mitliliold 
ten percent ( 10%j, or other apptupriate alnount as defined by the  purchase^. in  the Work 
C>~.dct, frorn rich payrricrll un~i l  acccptancr: by Purcharcr oi'ihc l inal  rcporl ct~inplction 
o f  project and/or other appropiate milestone. 

8, Overpayments to Cnntrilctc-rr 

C(~rllractor shall refi~nd to Purchaser the full a inoi~i~t  of any erroneous paymctlt or overpayment 
utlder any Work Order within thirty (30) days' \+rittsn ncrtice. I t  Ccl~ltrtlctur tails to make timely 
~etund, Purchaser may charge Cnntractcw onc pcrcrril ( 1 O;)) pcr ~nilntfi cln ~ h c  :~inounl due. until 
paid in  full. 

Contractor's Responsibilities 

9. 1'1lrcl1ascr Eligibility 

In order to be eligible to purchase under this Master Contract, Purcl~asers shall havc a Cuhl(~~ricr 
Service ;2g1eement (Ir~terlocal Agscc~ncr~l)  wilh DJS. Conlractor shall be responsible for verifying 
Purchaser cligihility. Contractor may use the search feature on the UIS website: 
I:ttp:l tr*c:h~n:~ll.i!~s. b+::i ::(I\, C hA I (.'S \Sc:u,c.h.n>p or may contact the Oftice of Legal Sen iccs - 

within HIS at 36U-YU2-255 I to ascer-tai~l PurcIlaser cligihilily. 

10. Cne tractor M7urh Order hl:~n;~grr 

Ccrr~lraclor shall ijsuign ;1 Cnntmctor Work Order Manager for each Purchaser Work Order. Tlie 
Co~ilraclor W<wL C)riler Manager sh:111 bc the principal point of contact foi- Purchaser and shall 
coo~-dina~c :111 related (:ontractor's acrivitics. 

State of Wasliingtnn I~~fom~ution I'cchnology I'rofcssronal Sen ices 
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Master Contracl Execution 

64. A~~thority lo Bind 

I'he signdories to this Contract represent that they have the authority to bind their respective 
organizations to this Contract. 

'I'his Contract may be executed in counterpats, in a single original, or duplicate originals. As 
applicable, each counterpart or each duplicate shall be deemed an original copy of this Contract 
u i~ncd by cnch party. Tor all porpuscs. 

66. Facsimile Execution 

Thu partics ag= that this Contract may be executed by facsimile signalum. and shall hc crrcdivl: 
as of the dateofsuch facsimile signature. Ifesecuted hy facsimile. the panies agree to provide 
original signature pages within ten (10) business days of facsimile execution. 

111 Witt~ess Wftereuf, the parties liereto, liavinp read this Co~itract in its entirety. including all attnclime~its, 
do agree ill  each and evcry particular and havc lhlls sul lhcir hsndu 11crcunlo. 

Approved 
State of Washington 
Department of 11iforrnntio11 Services 

Roland Riven 

Approved 
Digitek Software. Inc. 

Aplxovcd as to Form 
-. . . . . . . . . .. 

State of Washington Contractor's UBI Number: 

Assistant Director 

Minoritv or Woman Owned Dus~ncls Lnteror~se 
Sl~~lalurc 

1 P ~ € > I ~ E N ' T  
X l l ~  I 1 7 1 1 ~  















~ r l L  =: := Washington Store Deparrmpnr of 
\(lr Information Services 

AMENDMENT 08-01 
to 

Master Contract # TO8-MST-651 
for 

Information Technology Professional Sewices (ITPS) 

This Amendment 08-01 to Master Contract T08-MST-651 is entered into by and between the 
Department of lnformation Services ("DIS"), an agency of the state of Washington, and Digitek 
Sofhvare, Inc. ("Contractor"). 

The purpose of this Amendment is to remedy an e m r  in Schedule A "Price List," which 
listed prices for Services in Category 9 which was not an awarded Category. 

Pursuant to Section 28 "Authority for Modifications," the parties hereby agree to amend 
Master Contract T08-MST-612 as follows: 

1. The table in Schedule A shall be replaced in its entirety with the following: 

top Applications Development and 

Under the provisions of chapter 39.29 RCW, this Amendment is required to be filed with 
the Office of Financial Management (OFM). Any amendment required to be so filed is 
ineffective, and no work shall be commenced nor payment made, until ten (10) working 
days following the date of filing and, if approval is required, until the amendment has 
been approved by OFM. In the ---- event OFM fails to approve theAem n d m e n u h e  - - 

?nmeXmm%IiElE n i  a x  void. 

All other terms and conditions of the original Master Contract, as amended, shall remain 
in full force and effect. 

This Amendment, effective January 7, 2008 is executed by the persons signing below 
who warrant that they have the authority to execute it on behalf of DIS and Digitek 
Sofhvare, Inc. 

State of Washington lnfonnalion Technology Professional Sewices 
Departmen1 of lnformalion Services Amendment 08-01 for TOE-MST-651 







IN WITNESS WHEREOF, the parties have read and understand this Amendment 08- 
01, and by their signatures below, agree to each and every particular. 

ACCEPTED 
Washington State Department of 

R O I A  Rivera 
Print or Type Name 
Assistant Director 
Title ~ a t k  

ACCEPTED 
Digitek Software, Inc 

/ - 
Signature , - - 
Go- G3,"Th 

Print or Type Name 
Y- tnF / r l~  c=/?.cicu 

Title  ate ' 

Stab of Washinfion Information Technology Professional Services 
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~!!~ Washington State Department of 
~iiP Information Services 

Amendment 09-03
 
to
 

Master Contract #T08-MST-651
 
for
 

Information Technology Professional Services (ITPS)
 

This Amendment 09-03 to Master Contract T08-MST-651 is entered into by and between the 
Department of Information Services ("DIS"), an agency of the state of Washington, and Digitek 
Software, Inc. ("Contractor"). 

Pursuant to Section 28, Authority for Modifications and Amendments, the parties agree to amend 
Contract T08-MS-651 as follows. 

The purpose of this Amendment is to extend the term of this Contract and modify certain 
Sections of Contractor's Master Contract. 

Now, therefore, the parties agree to amend the Contract as follows: 

(l) Pursuant to Section 2, Term, Contractor and DIS hereby agree to extend the term of 
the Contract through June 30, 2010. 

(2) Section 16, Security, is replaced in its entirety with the following: 

16.	 Security and Standards 

While on DIS or any Purchaser's premises, Contractor, its agents, employees, and 
Subcontractors shall conform in all respects with any and all of Purchaser's 
physical, fire, safety, and other security regulations. 

16.1	 Facility Access. 
Contractor understands that Purchaser's building entrances may be 
controlled for access. In the event Contractor performs any work at 
Purchaser's buildings, Contractor agrees to become familiar with 
Purchaser's building and security policies, and further agrees to observe 
and comply with all Purchaser's building and security policies or 
procedures. 

Contractor understands that in order to obtain access to Purchaser's 
premises, Contractor may have to be issued a security badge by Purchaser. 
Contractor shall provide certain personal information, including valid 
government-issued photo identification, prior to obtaining a security badge 
when required by Purchaser. Contractor further understands that Purchaser 
will collect and retain such personal information for so long as the Work 
Order is in effect and such individual(s) has access to the premises. 

State of Washington Information Technology Professional Services 
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Purchaser reserves the right to conduct background checks and deny an 
application for a security badge. Failure of Contractor to comply with 
Purchaser's security and safety policies and procedures is sufficient 
grounds for revoking, modifying, suspending or terminating access to 
Purchaser's facilities. Upon the earlier of termination of the Work Order, 
or suspension or termination of access to Purchaser's facilities, Contractor 
shall return all security badges. 

16.2	 Remote Access to Network. 
Contractor understands that in order to obtain remote access to Purchaser's 
Local Area Network (LAN), enlail, or supported computing environments 
through a remote access connection ("Remote Access"), Contractor must 
comply with Purchaser's Remote Access policy and any other applicable 
policies or procedures. Contractor shall, prior to access, complete and sign 
any applicable agreements or forms. Remote Access is conditioned upon 
final approval by Purchaser. 

16.3	 System Security 
Contractor acknowledges and understands that it may be required to access 
Purchaser's computer networks in performing a Work Order under this 
Contract and that in providing such access to Contractor, Purchaser_places 
special confidence and trust in Contractor. Contractor acknowledges and 
understands that any access granted by Purchaser to its computer networks 
shall be limited, restricted and conditioned upon Contractor's compliance 
with certain DIS policies and practices. Contractor warrants that it will 
perform all work for or on behalf of Purchasers in·full compliance with 
Information Services Board Security Policy, Standards and Guidelines, the 
Use of DIS Networks Policy, and any other security documents and best 
practices provided by DIS ("Security Policies"). Contractor agrees that 
DIS's Security Policies shall serve as the standard for network security and 
warrants that it shall exercise its best efforts to comply with the Security 
Policies with respect to 1) any electronic transfer of code or data; 2) 
prevention of unauthorized access; and 3) prevention of any and all 
undisclosed programs, extraneous code, Self Help code, unauthorized code, 
or other data that may be reasonably expected to damage data, code, 
software, systems or operations of DIS's network, system or data. 

16.4	 Safety 
Contractor shall observe and comply with WISHA and OSHA regulations, 
all applicable safety and environmental laws and regulations, and all of 
Purchaser's rules, guidelines, policies and procedures relating to safety, 
workplace conditions, health and the environment, including but not 
limited to physical, fire, evacuation, accidents, hazardous materials or 
situations, or other safety regulations and policies. 

State of Washington Information Technology Professional Services 
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16.5	 Network and Security Requirements 

16.5.1	 All Services implemented in the state of Washington shall be 
compliant with the security policy and standards of the Information 
Services Board. The ISB Security Policy is available at: 
http://isb.wa.gov/policies/portfolio/400P.doc. The ISB Security 
Standards are available at: 
http://isb.wa.gov/policies/portfolio/401S.doc. Contractor represents 
and warrants that it will comply with all applicable elements of the ISB 
Security Policy and the ISB Security Standards in its performance of 
any Services under a Work Order. 

16.5.2 Purchasers who use the State's TCP/IP backbone network, K-20 
network, or Inter Governmental Network ("IGN") must consult with 
the DIS Service Desk Manager regarding business rules and escalation 
procedures to be set forth in any Work Order with respect to state 
networks and state network security. 

DIS Service Desk Manager: 
State of Washington Phone number: (360) 902-3224 
Department of Information Fax number: (360) 586-4045 
Services 
1115 Washington St. SE, OB-2 Email: larryd@dis.wa.gov 
PO Box 42445 
Olympia, WA 98504-2445 

16.5.3 For state network problem escalation, the DIS Service Desk will be the 
initial point of contact for Contractor or Purchaser concerning any 
problems with the state networks. DIS Service Desk can be reached at 
1-888-241-7597, or (360) 753-2454. 

16.6	 Enterprise Active Directory and Authentication for users internal to the 
state government 
The Washington Enterprise Active Directory (EAD) is an identity 
management directory service and security system. This allows the State 
to manage and administer user accounts, authentication, security policies, 
and organizational resources such as user id and passwords, computers, 
printers, and servers within the State Governmental Network (SGN). 
Contractor represents and warrants that any Services provided under any 
Work Order shall, where applicable, fully leverage the EAD and that any 
Systems implemented in the State of Washington with internal state users 
shall be authenticated using the State of Washington Enterprise Active 
Directory Implementation (EAD) for user authentication on the SGN. 
Contractor recognizes that the state has a single sign-on strategy in place 
to minimize the establishment of multiple user stores for authentication 

State of Washington Information Technology Professional Services 
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and any inconsistent application implemented is likely to cause damage 
and irreparable harm. 

16.7	 SecureAccess Washington®/ Fortress Anonymous and Authentication for 
users external to the state government 

16.7.1	 Contractor represents and warrants that any Services provided under 
any Work Order shall, when applicable, fully leverage the available 
security gateways of the SGN and that any Systems implemented in 
the State of Washington for users external to state government shall be 
protected by either the SecureAccess Washington gateway, 
http://techmall.dis.wa.gov/services/secure_access_wa.aspx, the 
Transact Washington gateway, 
http://techmall.dis.wa.gov/services/transact_wa.aspx, or Fortress 
Anonymous 
http://techmall.dis.wa.gov/services/fortress_anonymous.aspx. 

16.7.2 Contractor represents and warrants that any systems implemented in 
the State of Washington with external (non-SGN) users shall be 
authenticated using the State of Washington SecureAccess 
Washington Gateway and that Contractor will not create a separate 
user store in fulfilling any Purchaser's Work Order. 

16.7.3 The Purchaser agency shall be responsible for allowing or denying 
access and for validating individuals requesting access for any 
applications owned by it. 

16.8	 Enterprise Architecture Integration Architecture Standards 
Contractor represents and warrants that, where applicable, Contractor's 
Services will be compliant with the state of Washington's Enterprise 
Architecture Integration Architecture Standards, which govern the 
planning and construction of all applications that share data with other 
agencies. The state's complete list ofEA Integration Architecture 
Standards and supporting architectural reference documents are available 
at: http://isb.wa.gov/policies/eaprogram.aspx. 

(3) Section 63, Periodic Contractor Performance Evaluation and Report, is replaced in 
its entirety with the following: 

63.1	 Purchasers will periodically evaluate Contractor's Performance in a 
Contractor Performance Report. The report is designed to evaluate impacts 
and outcomes achieved as a result of Contractor's delivery of Services and 
aid Purchasers in referrals. Each evaluation will include an assessment of 
the Contractor's efforts toward achieving Purchaser's objectives. 
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63.2	 If DIS receives three (3) or more negative performance reports from 
Purchasers in a one (1) year period during the Term of this Contract, and 
Contractor fails to provide, in DIS' sole opinion, adequate remedy, this 
Contract may be terminated. 

63.3	 DIS will consider such evaluations when determining administrative 
actions including but not limited to extending the Term of this Contract. 

Under the provisions of chapter 39.29 RCW, this Amendment is required to be filed with the 
Office ofFinancial Management (OFM). Any amendment required to be so filed is ineffective, 
and no work shall be commenced nor payment made, until ten (l0) working days following the 
date of filing and, if approval is required, until the amendment has been approved by OFM. In 
the event OFM fails to approve the Amendment, the Amendment shall be null and void. 

All other terms and conditions of the original Master Contract, as amended, shall remain in full 
force and effect. 

This Amendment, effective June 30, 2009 is executed by the persons signing below, who 
warrant, respectively, that they have the authority to execute it on behalf of the party indicated. 

IN WITNESS WHEREOF, the parties have read and understand this Amendment 09-03, and 
by their signatures below, agree to each and every particular. 

ACCEPTED ACCEPTED 
Washington State Digitek Software, Inc. 
Department of Information Services 

Signa e Signature 

Scott Smith CH~-rAAJ 
Print or Type Name prin~r Type Name
 
Planning and Design Manager N It "I J-.1 ;}-v-o,
FI<E"S ''DEI'S! 
Title	 Dat~ Title Date 
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If you agree to waive the price adjustment and DIS elects to extend your Master Contract for a renewal 
term, we will send you a renewal amendment to extend your current contract term at your current 
rates. 

If you do not agree to waive the price adjustment, you need not take any action. If DIS elects to extend 
your Master Contract for a renewal term, we will include the automatic price adjustment in your 
renewal amendment. If we do not receive a signed waiver from you by April 24, 2009, we will assume 
you have elected not to waive the price adjustment. 

If you have any questions about this letter, please feel free to contact me at (360) 902-9887. Thank you 
for your consideration of this matter. 

Sincerely, 

Monika Vasil, Contracts Attorney 
Office of Legal Services 
State of Washington, Dept. of Information Services 

Waiver of Section 4.5, Automatic Price Adjustment, 
in DIS ITPS Master Contract #T08-MST-651 

If the Washington State Department of Information Services (DIS) elects to exercise its right to extend 
Master Contract T08-MST-651 (the Contract) with Digitek Software, Inc. for a one-year renewal term of 
July 1,2009 through June 30, 2010 (the "Renewal Term"), Digitek Software, Inc. shall and does hereby 
waive for the Renewal Term the automatic economic price adjustment described in Section 4.5 of the 
Contract as follows: 

Economic Price Adjustments 

a)	 If DIS elects to extend this Contract for any Renewal Terms, the Contract pricing for 
each Renewal Term shall be automatically increased or decreased, as applicable, by DIS 
by not more than the percentage increase/decrease of the U.S. Department of Labor 
"Consumer Price Index, US City Average, All Items, Not Seasonally Adjusted" (CPI-U, 
Series Id: CUUROOOOSAO). 

This waiver, effective as of the date of signature below, is executed by the person signing below, who 
warrants that he or she has the authority to execute it on behalf of the party indicated. 

Digitek Software, Inc. 

Signature 

C k b "(" A-N f'J \-{ \J 'f' A A'PfZ\ l- 0', 1-UO~ 
Print or Type Name Date 













..!!~ Washington State Department of 
~jlP Information Services 

Amendment 12-06 

to 


Master Contract # T08-MST-651 

for 


Information Technology Professional Services (ITPS) 


This amendment 12-06 to Master Contract T08-MST-651 is entered into by and between the 
Department oflnformation Services ("DIS"), an agency of the state of Washington, and Digitek 
Software, Inc. ("Contractor"). 

Pursuant to Section 28, Authority for Modifications and Amendments, the parties agree to amend 
Contract T08-MST -651 as follows. 

The purpose of this Amendment is to extend the term of this Contract and incorporate the 
Economic Price Adjustment clause of Section 4. 

Now, therefore, the parties agree to amend the Contract as follows: 

(1) Pursuant to Section 2, Term, Contractor and DIS hereby agree to extend the term of 
the Contract through June 30, 2012. 

(2) Pursuant to Section 4, Economic Price Adjustment, the prices shown in 
Schedule A shall be increased by 3.16%, the percentage increase since April 
2010 (the baseline index), of the Consumer Price Index, U.S. City Average, 
All Items, Not Seasonally Adjusted, (CPI-U, Series ID: CUUROOOOSAO). 
Schedule A shall be replaced in its entirety with the attached Schedule A. 

Under the provisions of chapter 39.29 RCW, this Amendment is required to be filed with the 
Office of Financial Management (OFM). Any amendment required to be so filed is ineffective, 
and no work shall be commenced nor payment made, until ten (10) working days following the 
date of filing and, if approval is required, until the amendment has been approved by OFM. In 
the event OFM fails to approve the Amendment, the Amendment shall be null and void. 

All other terms and conditions of the original Master Contract, as amended, shall remain in full 
force and effect. 
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This Amendment, effective July 1, 2011 is executed by the persons signing below, who warrant, 
respectively, that they have the authority to execute it on behalf of the party indicated. 

IN WITNESS WHEREOF, the parties have read and understand this Amendment 12-06, and 
by their signatures below, agree to each and every particular. 

ACCEPTED 
Washington State 
Department of In

r-' 
Signat~....__~ 

Scott Smith 
Print or Type Name 
T AS Pro am Coordinator 
Title 

ACCEPTED 

Digitek Software, Inc. 


Signature 

Ci-t €'T I""trJ bH U Il~ 
Prin)\?r_~ype N arne 
r~-'> I I) EN T 1V1 It 7 2-(. t J"C,> i I 

Title Date 
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Schedule A 
Price List 

As of July 1,2011 

for 

Master Contract Number T08-MST-651 


with 

Digitek Software, Inc. 


Digitek Software, Inc. is authorized to provide only the Services identified in this Schedule A at 
or below the Not-To-Exceed Hourly Rates (Prices) set forth below. 

c..ljt' ;..~."".......t·ni..·'.....·· . 
~-

1 IT Funding Request, Financial Analysis 

.2 IT B:usia.~:._~·;'0;;:(';" '~·')itl·~!l~\!lf!;mU1iitf~t~t;;;· ~:~.1~~~~ 

3 External IT Quality Assurance and 
Independent Verification and Validation 

4 IT PtQj~t M.~jt,.· ;'X;";! ~'~~';il!. i.;\;;;.I'~~;lij;tr; '$~.~';;' 

5 Technology Architecture Planning & $79.10 $88.59 $100.20 $116.01 
Development 

7 	 Enterprise Content Management 

9 	 Systems Analysis 

····11 NetWork&:SystemA:_{r~~~l,\~j;;l~:( 

11 	 Software Quality Assurance & Testing 

I~ 

13 	 Geographic Information Systems 
Application Development 

15 	 Client Server, Web & N-Tier $61.17 $73.83 $87.54 $105.47 
Application Development 

17 	 General Database Administrator / 
Database Developer / Data Analyst 
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