
Master Contract No. T08-MST-654 

for 

Information Technology Professional Services 

bctwccn 

Wtish in@n State Department of lnjbrmntion Services 

and 

Durkin Consulting, Inc. 

Effective Date: July 1, 2007 



. ... 

'I'ahle o f  Coriterils 
............................................................................................................................. . I Definition of Tcrrns I 

Master Con trnc t Tcrna 

Pricing. Invnice and Payrncnt 

................................................................................................................................................. 4 . Pricing 5 . . 
5 . Advance Pajment Prohibited .............................................................................................................. 7 
6 . Taxes ................................................................................................................................................... 7 

........................................................................................................................... . 7 Invoice arld Pnyrrlcrit 7 
8 . Overpay rnents to Contractor ............................................................................................................... 8 

Contractor's Responsibilities 

............................. ....................................................... Purchnscr Eligihili~y -.- .................................. 8 
Contractor Work Order Manager ........................................................................................................ S 
KF P Mand3t.top4 Kequiremet-its ............................................................................................................ 8 
Services and Statcrncni o r  Work ......................................................................................................... 9 
Commencement of Work ..................... ... ....................................................................................... 9 
O~ershiplRights in Data ................................................................................................................... 9 

................................................................................................................................... Access lo Dala LO 
............................................................................................................................................. Security 10 

Cnr~~ri~clor Commitments, Wkwanties and Kepresentations .......................................................... 1 1  
......................................................................... Protection of Purchaser's Confidential Ir\Tt>rrr~alion 12 

Purchaser's Authority a ~ i d  Responsibilities 

19 . Purchuer Use of Master Corlt~ act ..................................................................................................... 13 
................................................................................................... 20 . Purchaser Work Ordcr Manager 13 

.................................................................................................................. 21 . Secwnd Tier Competition 13 

Manter Con tract Administration 

................................................................................................................. 22 . Notices .................... ... 14 
.................................................................................................................. 23 ITPS Progmm Manager 14 

............................................................................................................ 24 . Contractor Account Manager 15 
25 . Section Hcocli rigs. Incorporated hcutnents  and Order ut' Preccdcncc ............................................. 15 
26 . Entire Agreett~ent ................... .. .................................................................................................... 15 
27 . Authority for Modificatiuns and Amendments ................................................................................. 16 

.................................................................................................. 28 . Independent Status of Coutractor 16 
.................................................................................................................................. 29 . Governing Law I 6  

............................................................................................ 30 . KuIe of  Construction as I t )  A rnbigi~ities 16 
................................................................................................................................. 3 1 . Subcoritractc>rs 16 

........................................................................................................................................ 32 . Assignment 17 

.......... ..................................................................................... . 33 Review of C'ontrnctor's Records ....... 17 

StuLe ul' Washington Infirmatinn Technolukv P~wCessiur~ul Scrviccv 
Dzpa~t~nent o r  I~ifu'ormulion Scrviccs I Maaer Contract # TO#-LIST-654 



.... 

General Provisions 

Patcnt and Copyright Indemniticat ion ...................... .... ............................................................. 18 
Save Harmless ................................................................................................................................... 19 

........................................................................................................................................... Insurance 19 
........................................................................................................... Industrial 1 t~surance Coverage 20 

.......................................................................................................................... Licensing Standards 20 
........................................................................................................................... Antitrust Violations 20 . . .  ................................................................................................. Cornpliancc with CIVII  Rights I .  aws 20 

....................................................................................................................................... Severability 21 
........................................................ Waiver ..................................................... .................................. 21 

................................................................................................. Treatment of Assets ............. .... 21 
................................................................................................ ContrdcIor1.s: Prupriclary 11) hrmalinn 21 

Disputcs and Rcmcdies 

46 . Disputes ..................................................... ....... ......................................................................... 22 
................................................................................................................ 47 . Non-Exclusive Remedies 22 

48 . Liquidated Damages ........... .. ....... .. ............................................................................................ 23 
............................................................................................................................. 49 . Failure to Pcrli>rm 23 . . .  . . .  

50 . L~rn~tatton of L~abtItty ....................................................................................................................... 23 

Master Contract Termination 

.................................................................................................................... 5 1 . Termination for Default 23 
........................................................................................................... 52 . Ter~nillatioll for Conveniellce 24 . . ......................................................................................... 53 . Termination for Withdrawal of Authority 24 

..................................................... ..... .............. 54 . 'I'ermination for Non-Allocation of Funds .. .. 25 . . .................................................................................................. 5 5  . Tertn~nat~on for Conflict of lntct.cst 25 . . 
56 . T e n n a t i o n  Procetlure ...................................................................................................................... 25 

................................................................................................... 57 . Covenant Against Contingent Fees 26 

Activity Repurting. Administration Fee & Performance Reporting 

................................................................. 58  . DIS Master Contract Administration Fee and Collection 26 
. . 

59 . Actlvlty Reporting ............................................................................................................................. 26 
.......................................................................................................... 60 . Electronic Funds Transfer 27 

........................................................................................................... 61 . Failure to Remit ReportslFees 27 
A2 . Periodic Contractor Performance Evaluation and Report ................................................................. 27 

Master Contract Execution 

63 . Authority to Bind .............................................................................................................................. 29 
64 . Counterparts ................... ... ......................................................................................................... 29 

...................................................................................................................... 65 . Facsiinile Execution 29 

State of U'aslii~iglu~i Information 'I cchnology t'rofessional Services 
Departnlznt of Ir~formntion Services 11 Mastcr Contract # '1'08-MS1-654 



Sched~~le A: Prir:r List 
Schedule B: Work Kcguest 2'emplirtc 
Sctlrd u lc C: Work Order Template 

Exhibits 

Exhibit .4: DIS Reqidcsf fur Qunlificntiotzs ntld Quotation Number TI, 7-RFQQ-l?lSfnr 
It~fnrmatinn tech nu log^* Pro fewiunrrl Smliuex 

Exhibit D: Contrflctor's Rcspons~ 

Nnle: E-rh ihitv A and R nrr. nui uttur:hcrl but rrrv rrvtrilr~ble upon rcqucst,from tftc UIS Master 
Conlr(rcr A dminisrrtrtor 

SLcllr 01' Wrnljiljglu~i 
. . . 

Inhrna l~an l echnnlngy Pmterrinnal Services 
nepanment of Infor~nat io~~  Services 111 Master Lontract # .I'(IH-MST-h54 



MASTER CONTRACT NUMBER TUB-MS'1'-654 

for 

Information 'I'echnology Profcssiot~al Services 

PARTIES 

This Master Contract ("Master Cnntracl'' or "Contract") i s  entered illto by nr~d bctween the State of 
Wa<hington, acting by and through Department of Irlfrrrrnatior~ Servil'es, at1 agency of Washmgton Statc 
government located at I 1 10 Jcffcrw~ri Slreet SE 01) ~npia WA, 98504-1445 I~crcinaRer referred to as 
"DlS", artd nurkin Consulting. Inc.. a Uorporation locatccl a1 24 10 AngeIa St SC. Lace), WA 98503 
licensed to conduct business ill the c t ~ l c  or Washington hereinafter referred to aq "Cont r:4ctor3', for the 
purposc of pruviding Information Technology Professional Scrvicrs, as described and identi tied hcrcin. 

HECITALS 

The State of Washington, acting by atid through DI S iksued Request for Qtl3lifications and Quolalion 
#T07-RFQQ-015 (R FQQ) dated March 7,2007, (Exhibit A) for the purpc.w vC pi~rchasing lnformation 
Technology Professional Services in nccut.dnncc w i ~ h  i t s  authority under chapter 43.105 RCW and 
chapter 39.29 RCW. 

Contractor submitted a ti):lcl y Rcsponse to Dl S' RFQQ (Exhibit B j. 

HIS evaluated all propcrl\: .~lhrnir[ed Responses to the above-referenced R F Q Q  and has identified 
Contractnr as an apparently successfit1 vendor. 

DIS has determined that entering illto this Contracl wilh Contractor will meet Purchasel-s needs arid wiIl 
be i 11 Pu~.chasers bust illlcresl. 

NOW THEREI'ORE, DIS enters imo this Cnntrnct w i ~ ! ~  Contractor the terms and conditions of which 
sllall govcrri Cc~rilractor's providing to Purchasers the Information Technology Professional Services as 
described herein. on a convenience nr R< r~cctlrd hasis. This Master Contract is nnt fnr ~~ci-sonal use. 

IN CONSIDERATION uf  the mutual promises as Ihereinatter sct forlh. Ihe p:irties agree as follows: 

1. Definitiun of Terms 

Thc fo:!oir:ir~g lerrns as ~ ~ s e d  throughout this Contract shall have the tncanirigs set forth below. 

"Breach" shall mean the unauthorized ~~cquisit ion or cum puterized data that compromises the 
security, confidciiliit l ity , or integrib of personal i nforinatiotl illai~itained hy Purchaser. 

"Bosiness Days" or "Business biours" shall lriearl Monday through Friday, 8 AM to 5 PM, local 
time in Olytnpia, Wnshing~c>r~. cacluding Wash i11gton State holidays. 

"Confidential Information" shall mean informatinn thal 1r:ay he exempt from disclos~~re to the 
public or ulher unauthorized persons under either chapter 42.56 KCW or othel- state or federal 
statutes. Confidential Intbr~nation includes, hut is not lirni led lo, names, addresses, Social 
Sec:urily numbers, e-]nail addresses, telephone numbers. financial protilez, credit card 
intbnnation, payrollllabor data, driver's license numbers, ~r~edical dato. I n h  cnrorccmcnt records, 
agency source code 0 1 .  object codc, agency sccuri~y (lala. and infiirmation identifiable to an 
individual. Purchasers may identify additional Col~fidential Information in a Work Order. 
Confidential I nhrmation also includes any Persolla1 lilforillat ion ut~iler the provisiuns n f RC W 
19.255.01 0 and RCW 42.56.59n. 
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"Cnnlractor" shall mean Uurkin Consullir~g, Inc., its employees and ngctl ts. Cc~ntractor also 
includes any firm, provider. crganization, individual. 01. othcr cntity perfomling the busincsc 
activities umler this Contract. It shall also include any Subcontractor retai tlcd hy Contractor as 
permitted under the t e r m  nf this Cuntract. 

"Co~~trac tor  Accuant Manager" shall mearl a representative of Contractor who i s  assigned as the 
primary contact person with whom the D15 Master Contract Adrr~i nistrator shall work with fi,~- ~ h c  
duration of thi.: Contract and ss furtller defined in lhc Section titlcd Contractor Accuunt Manager. 

"Contractor Work Order Manager" shall mean a represcr~talive of contractor who is  assigncd 
to each Purchaser Work Order as the coordinattw or activities and the pri~llaly point of contact, as 
fi~rther defined in the Section titlcd Contractor Work Order Ma~~ager .  

"Custo~aer Service Agreement" shnl l nlean the uornpleled service agreement betwccn Purchaser 
and DIS. which is required in order for H Purchaser ro do business with DlS. 

'<DlS" shall mean the Washirigton State Department of Infor~n>alion Services. 

"EiTcctivc Date'' \hall mean the first date this Contract is in full force and effect. It Irviy be a 
specific date agreed to by tlie partios; or. i f  not so specified, the date of the last signature o f a  
party to this rorilract. 

"Exhibit A" shall niearl R FQQ N urnber T07-Kb'UQ-O 15. 

"Exhibit B" shall mean Contractor's Rcspc ~nse to RFQQ N urn ber T07-RFQQ-O 1 5. 

"ISW shall Inenrl thc Washington State tnformation Scrvices Ruard. 

"ITPS" shall mean Information Tec hr~ology Professional Services, which includes both Personal 
Services and Purchnzcd Svrvices, as defined hcrein. 

"ITrS Program" sllall mean tl~c DIS-established master contracts that make IT professional 
services availnhlc un an enterprise basis to support statewide technology projects. 

''ITPS Program Managcr" shall mcnn the person designated by Dl8 w11u is assigned as the 
primary contzct pcrsori with whom Contractor's Account Manager shall work for the duratio;) vT 
this Conlract and as fitrther detinzii in the Scc~ion titled II'PS Progra~n Matlager. 

''Master Contrnct" nr "Contract" shall tnean the RFQQ, thc Response, this Contract docutncnl, 
all schedules stld exhibits, 31 1 Work 01-dcrs, arid all amendments awarded pursuanl lo the RTQQ. 

"OFM" shall tnean thc Washingt~n State Office o f  Financial Management. 

"Personal Services" shall mean profe>sional or technical expertise ~)rovideiI by Contractor to 
accomplish a s~~ccil ic  sludy. prqject, t s k  or duties as sct rurth in this Contract and ally 1TPS 
Prcbgram related Work Request and/or Work Order Personal Services shall include but not be 
li~i~ited to thohe services specified in the State Ad~ilini\lralive and Accounting Manual (SAAM) 
in chapter 15 Persotrol Sr.rvice,s lclcaferl at: ~ p : / / w w w . o f i ~ ~ o v ! ~ ~ ~ l  icy/lS.htin. 

"Price" shall mean the not to esseed 1iou1.ly ratc(.s) hid by Contractor in the categories awardcd lo 
Contractor as set forth in Scl~edulc A Price List, and shall be paid iu United Srntch dollxs. 

"Proprietary Infort~~a tion" shall mean information owned by Cot~trac~clr lo which Contractor 
claims a prt>tcciable interest under law. Proprietary Informalion includes, but is not limited to, 
itlforrnation protected by copyriglit, patent, trndcrnark, or trade secret laws. 

State of washing to^? Info~~~nuliurl  Tuchnulogy I1rofcssion~l Services 
Ileprtment o f  lnforrn;l:io~i Services 2 Moslrr CurllrucL # TO8-MS'I -654 



"Purrhasrd Services" shall mean those services and aclivi I ies provided by Contractor to 
accomplish routi~ie, cot~tin~lir~g, and necessary functions as set foiT11 in the RFQQ and any ITPS 
Program related Work Request andlor Work Order. Purchased Services shall include but not be 
limited to those services specified as Purchased Services it1 KCW 43.105.020. 

"Purcl~ascr" shall mcan DIS and those government or nor~profit et~titics ~ h a l  have entered into an 
Interlacal or Customer Service Agreement (CSA) wilh DIS. DIS maintains a searchable datahxw of 
current customers at: litt~://teclirrinll.diu.wa.zov/csa l /csasearcl~.asn 

"Purchascr Work Order Administrator" shall mean that pel-son dcsigrialed by Purchaser to 
administer any Work Order on behalf of Pur~cl~~wr.  

"Purchaser Work Rcquest Administrator" shall mean that person designa~cd by Purchaser to 
administer any Work Request on behalf of Pmchascr. 

"RCW" shnll incan  he Revised Code of Washington. 

"RYQQ" shall meal1 the Reyucst fnr Qrmlifications and Quotation used as a solicitntion 
documcnl lo cs\ahlish this Contract, including all its amendn-lents and mdifications, Exhibit A 
hereto. 

"Respunsew shall mean Contractor's Kesponse to DIS' RFQO Tor Information Tec hnolo_ey 
Professional Services, Exhibit I3 I~crc tn .  

"Schedule A: Price List" shall mean the attachment to tl~is Coritract that identifies the 
authorized Services and Not-To-Exccetl Hourly Rate Prioes available under this Contract. 

"Schedule R: Wurk Request Template" shall mean the attach~i~ent to this Ccbnlract that provides 
example format, terms and conditions fi>r a W o r k  Recluest. 

"Schcdulc C: Worh Order Tenrpirrte" shall mean the attrtchll~ei~t to this Contract llial provicles 
example format, terms and conditious for a Work Ordcr. 

"Schcdulc D: M WRB C~rfiflcrrtion" s ha1 l mean the attached certi ticate(s) indica~ing 
Contractor's, and/or one or more nf  Contractor's Subconlrilctor's status as a minority or women's 
busir~css cn~t.rpl.irr. 

"Services" sl~atI 111ean the Pcrsc~nal arldlur Purchased Services in the categories &tined in the RFQQ, 
Exhi bi t  A. 

"S~~ccificationu" shall mean the Technical Service Category!job descr,i ptinns and olher 
specific:itions for Senices set fort17 i r ~  thc R FQQ, Exhibit A. 

"Subcontrattur" shvll mean one not in the empIoymet~t of Cnntractnr, who is performing all or 
part of the business activities undcr this Conlract or any Work Order under a separate contract 
with Cunlractor. The tzrm "Subcontractor" means Subca~itractor(s) of any lier. 

"Technical Sewice Category" shnlI rncari lhc lisl of eighteen (18) Service categories that are set 
forth in ~ h c :  RFQQ, Exhibit A .  

"Term" shall mean the period of time specitled within a dncurncnt thnl i l  will be in full force arid 
effect and includes, e.g., Master Contrnc! Tcrrn, Rdresh  Term, and Work Order 'I'erm, as ful-ther 
defined in  Sectior~ 2. 
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"Work Order" shall mean tlle cn~~traclual document issued b) a Purchaser snd executed 
between Putchaser and itle Contractor. Cach Work U d c r  shall be the result of a second ticr 
competitiorj. A Work Order generally contains project objectives, scope and dcscript ion of work, 
timeline and period of perfor~nnnce, compensatiot~ and paymrr~t, Cor~lractor responsibilities, 
Purchaser responsihilities, Purchaser special term$ and conditions, signature block, ctc, and 
incorporates this Contract by reference. A template Work Order is attached to this Contract as 
Schedule C. 

"Work Product" shall inearl data arid products produced under a Purchaser's Work Order 
including but not lirni~cd lo, discoveries, formulae, idea\, improvements, inventions, meihods, 
\nodcl\, processes, techniques, t? ildi ngs, conclusions, rrzonunendat ions, repurts, designs. plans, 
diagrams, draw in@, sort ware, databases, docun~ents, pamphlets, advertisemztlts, hooks, 
rnagazinrs, surveys, studies, computcr programs, fiims, tapes. nnkor  sorrnd reproductions, to the 
extent provided bqr law. 

"Wurk Request" shall mean a separate secc~nd tier solicitation drrcurnent developed and issued 
by the Pulcliascr lo ITPS Program Contractor(s) to rcqilest proposals relative tn a Purchaser's 
requirement. The Work Request typically identifies the pl-oject ot?jcctives, scope and description 
of work, time1 i~lc arid period at' performance, cn~npcnralion and payment, Contiactur 
rcspunsibilities. Purchaser respollsibi l ilics, Purchaser special teilns and conditions, instructions to 
Contractors, etc. A tel~~pl;~le Work Request is attached to Ihis Contract as Schedule B. 

Master Contract Term 

2. Terrn 

2.1. Tcrrrl oIMastrr Contract 

a) This Conlract's initial ?'er~n shall be fro111 July 1 .  2007 or date of last signature affixed, 
whichever is later,, through June 30,2009. 

b) This Contract's l 'erm be extc~ided by up to four (4) additional une ( I  ) year l'erms. 
provided thal  the extensions shall be at DIS' option and shall be effected hy ntS giving 
written notice of its ii~tetlt tn cstend this Contract to Contractor not less than thirty (30) 
calendar days priur to the then-current Cotltracl Term's expiration and Contractur 
accepting such extensio~~ prinr lo IIK then-current Contract Tcrm's expiration. 'I'he total 
Teim of this Clonlract shall not be extended hcy ond June 30, 20 13. No change in terms 
nrltl conditions shall be perm ittcri during these extensio~ls unlcss specifically agreed to iu 
writing. 

2.2, Term of Work Orders 

a) The Term of any Work Order executed pursuant to this Contract shail be sct rorth in the 
Work Order,. 

bj Work Orders ar renewal Work Orders entered into prior lo the expiratio11 o r  nther 
termination of thi\ Master Contract may bc completed under the Master Contract 
terlils ~ n d  conditions in eWect whrn  the Work Order or renewal Work Order was 
entered into. 

c) New Work Orders or renewal Work 0 rde . r~  shall not be onieretl into after the 
expiration or other termination of the Master Co:~~r;~ct. 

dl Work 01 ders shill l not be renewed for u T C ~ I T ~  beyond June 30,20 15. 
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3.1. All nf thc terms and conditions contoi~~ed in this Mastcr Contract shall survive the 
expiration or other termiuation o f  this Contract far so long as any Work Ordcr entered 
into u~lder this Master Contnct i s  still in effect and shall apply to such Work Order. 

The terms, conditions and warranties coriiained in this Cotltract that by il~ei t. scnst: and 
context are intendcd 10 3u rvive the expiration, cancellat inn clr tcrrnination of this Contract 
shall so survive. In  addition, the terms i>f  rile Sections titled Overpaymcnts to 
Contractor; Ownersl~iplRights in Data; Access to Data; Col~lractur Commitments, 
Warranties and Representations; Protection uf Purchaser's Coniideutial 
Information; Sectiork Headings, Incorporated L)ocua~cnts and Order uf Precedence; 
Subcontractors; Pu blieity; Keview of Cost raclur's Records; Patent and Copy right 
Indemnification; Insurance; Cuntractor's Proprietary Information; Disputes; 
Lirrtilaliun of Liability; UlS Master Contract Administration Fee and Collectior~; 
and Activity Reporting sliail survive the terrninatiotl of this Contract. 

Pricing, Invoice and Payment 

4. Pricing 

4.1 . Contractor agrees to provide the Sei~ices in the catcguries and at the Prices set fort11 in thc 
Price List attached as Sc t~cdule A to this Master Contract. Sucli Priccf may not be 
incrcaqccl during the term of this Master Contract. Prices are considered maxiinunl or 
"ceiling" prices anly. On a project by prqject basis, Contractor rnay elect to provide 
Services to Purchaser for pertbrmancc oTa Work Order at a lower Price than that originally 
established i n  thiz Masler Contract. 

4.7 .  Consideration 

a) The maximun~ consideration available to Vez~dor undcr lhis Contract is $1 ,UOO,OU0.00 
(US dollars) for the initial Ter~r!, unlcss arnended. 

b) Consideratirm rilr cxch Second Tier Work Contract will bc slated in the Purchaser's 
Sccontl Tier Work Contract. Purchawr shall make payments on Second Tier Work 
Contracts to thc Vcrlilur consistent with the tenns set out in the: Second Tier Work 
Conlract. Funding may be federal, state anrl:'or private grant based depending on thc 
specific program requesting s lafling 

4.3. If Clorilractor reduces its Prices for any of thc Services during the l ' e rn~ of this Contract, DIS 
and Purchasers sllall havc l t ~ r  immediate benetit of such lower Priccs Tor new purchases. 
Cnntrac~or shall send notice to the DIS Mastcr C,untract Administrator with the rcduccd 
Prices within fifteen (1 5)  Business Days of the reductiot~ taking efl-t:ct. 
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4.4. Purchaser shall reimburse Contractor for travel and othcr cspenses as identified in a Work 
Order, or as authorized in  writing in arlvarice by Purchaser in accordaucz with thc dlcri- 
current rules and rcgulalions set forth in the Wa.sllit~gtorz State Adtnini~~fmtive arid Accounri+tg 
!Manual (httn:llwww.ofm.wa.e.~~/~~lic~I~~~l toc. 1 1 1  111 .  Contractor shall provide a detailed 
itemization of expenses, ir~cll~ding description, amounts and dates, and rcccipls fur amwnts  
or f iny  rlollars ($50) or more when requesting reilnhurqement. 

4.5. Economic Price Adjust~ner~ts 

a) If DIS clocls to extend this Contract f u r  an additional ono-year periad(s) beyond the 
initial Term. or subseque~lt reriewnl pcriod(s). the Contract pricing for tlie additional one 
year sllall bc aut(~rriatically increased or decreased, as applical~lc. hy Dl5 by not more 
than the percentage incrrase/decrea.~e of thc 1.I.S. Department of Labor "Cot~sun~cr Pricc 
Index: US City Avcrage. All Items, Not Seasonally Adjusted" (CPI-U, Series Id: 
C UUROOOOSAO), 

b) The bmclinc index shall be the index arlnnunced for April uf \he previous year, The 
allowable perceni sl~arige slinll bc calculated by subtracting the baseline index from the 
ir~dcx anriounced for the April in which the renewal option is exercised, md dividing the 
result by the baseline index. Thc ~llowahle percent change shall be rouudrd to thc 
nearest or~c-huridredth of one percent and shall be the tnaximurn price adjustment 
permitted. Contractor may dyer price decreases in excess of the allowable CPI-I I 
percent change at ariy lime. The following example ilIustl ntes thc computdtion of 
percent change using April 2004 as tlie B ~ ~ w l i n c :  

L P I - U  Tor April '005 
P 

194.6 I - 1 Less CPI-I I ror April 2004 (baseline) 188.0 I 
I I' 

1 Divided by previous l~cr iad (baseline) CPI-U 1 
- 

188.0 
I 

. .- 4 

Equals percent change I 3.5 1 - .. 

Example: (1 94.6 -- 188.0 - 6.6) then (6.6 -- 185.0 = 0.035 1 x I O U  = 3.5 1 %) 

4.6. Contrac~vr agrees that all the Prices, terms, war.ranties, and lxnelits provided in this 
Contract are comparable to ot. bcttcr Ihrln the terms presently being offered by rontmctor 
lo any other governmental entity purchasing the sarnc Scrvices under similar terms. I f  
during the Term o f  this Cor~tracl Contractor shajl enter into contracts wit11 ariy other 
gc~vernmental entity providing greater benetits or murc favorable terms than those 
provided by this Contract, Cnntrac~t~r shall be ohligated to provide the saine to DIS for 
suhscqucr~ t ITPS Program related purchases. 

4.7. Contractor agrees that Prices providcd iri this Curltract assume that work i s  pelfinned during 
Business Days arid Hours. Overtime rates are slot allowed unless rcquircd by slate ur federal 
law. ~urther, Prices are to be considcrcrl all-inclusive hourly rates to include all expenses 
(e .g. ,  overhead, insurance, and adi~~i~~istrat ion incll~rling but not limited to the DIS 
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Master Contract Adli~inistrxtion Fee outlined in Section 59 below) except travel (see 
Section 4.4 above). 

5. Advance Payment Prohibited 

No advance paylncrll shall be made for Services furnishctl by Contractor piasuant to this Contract. 

6.1 . Purchaser wi I 1  pay sales and use taxes, if any, imposed on the Services acquired 
hereunder. Cotltractor 111ust pay all other taxes including, but not l iniited to, Washington 
Busi~less and C)cc\~pation Tax, other tmzs based nn Cunlractor's income or gross 
receipts, or personal property taxes Icvied or assessed on Lontractor's pcrsonal property, 
Purchasz~,, as an agcncy of Washington State governrncnl. is exempt from property tau. 

6.2. Cuntractor slial l complete registrill ion with the Washington State Dcp~rlrnent of Revenue 
and be responsil>Ic Tor payment of all taxes due on payrr~ents made under this Cnntmct 
and any related Work Order. 

6.3. AII payments nccrucd un account of payroll tases, unemployment contributions, any 
01 her Inxes, insurance, or other expcnscs Cur Contractor, Contractol.'~ star, or 
Sub~~nt rac to~~s ,  shcl I bc Contractor's sole respo~lsibil i t y .  

7. Invoice and Paymetit 

7.1. Contractor's will suhtr~it properly itemized invoices to Purchaw-'s Work Order 
Adtn i r~irilrator fur any and all work related to a Purchaser's Work Ordel-, Invoices shall 
provide and iternizt, as applicable: 

a) D1S InIorrnation techno log,^ Profcssior~al Services Master C'ont~,act number TOS-MST- 
654 

b} Prlrchaser Work Order number; 

C )  Contractor nntnc. hijdress, phone number. and Fedcrai Tax Identification Number; 
d) Description of Services prnvitled; 

e) Date(s) thn~ Services were provided, including i i~ lmber  of hours worked. 

Note: number of hours workcd,would not be applicable f o ~  a dcliverable-based or 
fixed tee Work Order. 

f) Contractor's Price for Services; 

g) Net invoice Pricc Llr each Service; 

h) Applicable taxes; 

il Other appl icablc charges; 
j) Total invoice Price; and 

k) Payrr~ent terms including any availabIe prnrnpl payment discounts. 

7.1. IT expenses are allowed under ally Work Order and invoiced to Purchaser, Contractor 
must provide n dctailed ilemi~ation of those expenses that arc reimhwseable, including 
dcscriplion, amounts and dates. Any sir~glc cxpense in the amount o f f  fiy dollars ($50) or 
more must be accompanied by a receipt in order to receive reimbu~.serncrit. (See 
Subsection 4.4 abovc.) 
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7.3. Payments shall be due and payable withi11 thirty (30) calendar days aficr pruvision and 
acceptance of Services nr thirty (30) calendar days nftcr rcceipt of properly prepared 
invniccs. whichever is Ister. 

7.4. Incorrect or incomplete i nvnicrs will be returned by Purcli;lscr ti1 Contractor for 
correct inn and rcisrue. 

7.5. The Contractor's UIS Master Cnn~ract  number and the Purchascr Wurk Order number 
must apperu on all bills u t lading, packages, u ~ d  correspnntlence relating to any Work 
Ordcr. 

7 .6 .  Purchrlser shall not honor drans, nor accept goods on a sight d d t  brzsis. 

7.7. If Purchaser fi~ilr lo make timely payment, Tnr~lrfictor may invoice Purchascr one percent 
(1 %/U) per month on tlie arnourit overdue or a minimuill of onc dollar ($1) (Reference 
chapter 39.76 RCU'). Payment will not he considered late if pa! ment is depusi~ed 
electro~~ically in C'ontractt>r'5 hank accolint or i f  a check or. warrant is postmarked within 
thirty (30) calc~iclar days of accsptancc of thc Scrvices or receipt of Contrnctor's properly 
prepared invoice, whichever is  1alt.r. 

7.8. As applicahlc and if outlined in the Purcllascr's the Work Order, Purcllaser may withhold 
ten percent (10?.$~. or other apprupriate amount as defined by thr: Purchaser in the Work 
Order, frotn cach payment until acceptance by P~lrchaser of tlie tinal report, cclrnpletion 
or pruject andlor other appropiatc ni ilestona. 

8. Overpayments to Contractor 

Coi~tractor shall rcfund to Purchaser the full ~rnor~nt  of any erroneous payment or overpayment 
under any Work Ol+rler within lhirty (30) days' written notice. IT Contractor fails to make liniely 
refund, Purchaser may charge Co~ltractor cine percent (Ii%) per month on thc amount due, until 
paid in full. 

Contractor's Responsibilities 

Y, Purchaser Eligibility 

In order to be eligible tn purchaht: under this Master Contract, Purcllrlsers shall have a Customer 
Servicc Agreen~ent (InterIocal Agreement) wilh DIS. Cvntractor shall be respon*ihle fur verifying 
Purchaser eligib~lity. Coritractor may use the seal-ch featurc on the DIS wehsite: 
1 ~ t t p : l ~ c h m a I l . d i s . ~ ~ ~  ~ovlC'Si2 1 /CSAS~~I.C~I~ or may contact the Office of 1 .cgal Services 
within DIS at 360-902-355 1 to ascertain Purchaser eligibility. 

10. Contractor Work Order Manager 

Contractor shall assign a Crrntractor Work Order Manager for each Purchaser Work Order. The 
Contraclor Work Order Manager shall be the principal point of contact for Purchaser and shall 
courdit~ate all rtlatrd  contractor.'^ aclivitics. 

11. RPY Maadatory Requirements 
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The RFQC, mandatory ~cquirements are essential sub5tanr.i vt: terrns of this Master Conlrart . 
Services prtbvided under this Master Contr-acl shall meet or exceed all thc mandatory 
requirements of the KFQQ. 

12. Setviccs and Statenlent of Work 

12.1. ,411 Services sllal l bc performed pursuant to the tcrinr of this Contract and shall be 
docurncriled in r.1 Work Order established hetween Purchaser and Contractor. A Work 
Order ternplate is annchcd as Schedule C. 

12.2. Prior to cn~ering into any Work Ordcr, P\lrchasar shall conduct a Sccund Tier acquisitio~l 
process pursuarlt to Scct ion 22 of this Contract. 

a) Keteretlcz th is  DIS Master Contract number Tog-MST-654 
b) Identify Purchaser's Worb Order number; 
c) Define projccl ur task objectives; 

d) Describe the scope ol-Services or work to be perfomled; 
e )  Identify ilelivcmhlrs; 

f )  Specify a timeline and period orperk~rrnance; 

g) Specify compcrisat ion and payment, e.g.. the hnurl rate and total Contractor hours to be 
[woviided or the fixed price for a Ilcliveriible, [whichever is applicable), total cost of the 
prqject. a~ld any rcirr~bursabl r: Contractor expenses; 

h) Describe Contractor's roles and rcspunsibilities; 

i) Idrnti fy specific Conln~ctor staff, including Contraclor Work Order Manager; 

jl Describe Purchaser's rules arlrl rehponsibilities; 

k )  identify thc Purchaser Work Order Mnnagcr; and 

I) Provide signature block for both parties. 

12.4. l~ldividual Work Orders may ii~cludc additional or conflicting terms arid cunditions as 
determined by tlle Purchaser. I n  the event of any cotlflicl, the Work Order shall prcvrlil. 

13. Cornrnencemei~t of Work 

13.1. Seco~ld Tier - N o  work d~al l  be perfanned by Contractoth ur~l;,l a Work Order is execulcd 
by Contrac~vr and Pmchaser. 

14. OwnershiplHights in Data 

14.1. Any custorr~ iiddi tions and tnoditications lo Contractor's Preexisting Material (defined 
Irelo\v) and all data arid work products produced purst~ant to this Master Contract and any 
Work Ortlcr shall collectively bc called "Work Product." Purchaser shall have and retain all 
ownership, right, title, i r k  rest and all i~itellectual property rights to Work Pru~litct. TO the 
extent that any such rights in the Work Pruduct vest initially with thc Contractor by 
npcmtion of law or for any oltirr reason, Contractor herchy perpetually and irrevocably 
assigns, transfers and qi~itclaims such rights to Purchdser. Ownership inctudes thr: right to 
copyrigh~ palent, register and the nhility to transfer these rights and all information used to 
fijri-filllate such W'ork Produd. 
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14.2. Cuntractor warrants that i~ is the owner oftlie Wnrh Product and Preexisting Material and 
that it has full right to assign and Iicerlsc  he same to Purchaser. 

14.3. Work Product includes, but is not limited to, discoveries, formulae, ideas, iii~prnvemet~ts, 
inventions, metlinds, models, processes, tecl~riiqut.~, findings, conclusions, 
I ccunl rr~erlrlati~ns, reports, desigr~s, plans, diagranls, drawings, software, databases, 
documents, pamphlcls, advertisements, books, magazines, surveys, studies, computer 
IJrtogrnlns, films, tapes. andlnr svund reproductions, to thc extent provided by law. 

14.4 I )uriiig tlie Trrrr~ and an), time thereafter, Contractor shall cxccutc all docuine~~ts wd 
~)crfc,nn such other proper acts as Purchaszr may dsrrn ncrersay to secure fur Purchaler 

, the rights pursuant lo this section, and when so ohiained or vested t o  maintain, renew, and 
rcslore the same. 

14.5. Contractor shall not irse or in any manncr ifissen~inate any Work Prudi~ct to any third 
party, or represent i : ~  any way Contractor ownerdlip in anjJ Work IJroduct. Contractor 
shall take all rcwonable steps necessary ti) cnsure that its agents, err~ployee;, or 
Sul~cnritmctors shall not copy, disclose. transmit or pzrfor~n any Work Product or any 
portion thereof, in any rbm, to any third party. 

14.6. Contractor hcrrhy g a n t s  to Purchaser n lion-exclusive, royalty-fi-ec, irrevocable license to 
usc, translate, reproduce, deliver, perform, display, and dispose of materials and 
know how that arc delivered under this Ccntract, but that do not originate therefrom 
i"Prcc.uisting Material"). 

14.7. Coiltractor shall exert best effort? to advise DIS and Purchaser or a11 known or potential 
infringements CI t' puhlici \y . privacy nr of illtellcc\ I la\ property rights of thc Preexisting 
Matcrial fi~rnished under this Ctmtract. DIS and Purchaser shall receive prompt writtcr~ 
notice of each notice or claim of copyright inrringement or infrinprmunl ufother intellectual 
prnpcrIy ~ ight  worldivide ~.ecei\.cd h) Contractor with respcct lu any Preesistiilg Mntcrial 
delivered under thi\ Contract. Purchaser shol l have the right to modify nr remove any 
rcs~ric t ive markings placed upor) Ihe Preexisting Material by Contractor. 

15. Access to Data 

Contractor sl~al! upun written request pinvidc Hccess to data generntcd under this Contract and my 
Work Order to DlS, to Purchnscr, lo the Joint Legisiativc Auriit and Review Cornrnittee, and to the 
State Auditor., as requested, ~t no additional cost. This includes acccss tu all information that supports 
thc findings. cunclusions, ant! recommendations of Con~mctor's reports. includirig computer models 
and methodoIogy ibr those modeIs. 

16. Security 

While on DIS or arly I'urchassr's pre~niscs, Contractor, its agents, cmplojees, or Subcontraclurs 
shall cunfurn~ in all respects with ally and all of Purcliaser's physical, tire, s a k ~ y .  or other 
security regulalions. 

1 G. I. Fariliiv A~cess.  

Contractor understands that Purchaser's building eiltra~lces rnay be controlled for access. 
Contractor agrees to become familiar with Purchaser's building and security policies, and 
further agrees to uhsrrve and comply with all Purchaser's building and security policies 
or yroccdures. 
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Master Contract Execution 

63. Authority to Bind 

The signatories to this Contract represent that lhey have the authority 10 bind their respective 
organizations to this Contract. 

64. Counterparts 

This Contract may be executed in wunterpm,  in a sir~gle original, or dupiicalc originals. As 
applicable, each counterpart or each duplicntc shall be deemed an original copy of this Cot)troct 
signed hy cnch patty, for all purljcrses. 

65. Facsimile Execution 

The palties agra: that this Contract nlay hi: executed by fxsimilc sibmature, and shall be cKective 
as of the date of such facsilllile signature. If execurcd by facsimile. the par1ic.s agree to  provide 
original signature pages within ten (1 0) Business days of facsimile execution. 

In Wirnerr Whereul; the parties hercto, having read this Cor~lract in its entirety, including all artachn~entq, 
do agree in each and every particular a d  have thus set their hands hereunto. 

.-A 

State of washing mi^ 
Depnrtmur~l of Information Se~viccs 

Roland Rivera 

/,4s+mi Director 
M e  

I 
-- 1 

- 
Approved as to Form 

p m i n g + o n  Oftice of t l ~c  . Attorney General . 

- 

nr N, Form on file I - 
-- -1 

Assistant Attorney General 
Dale 

Uurkin Consulting, Inc. 

- .- 

Coetractor Information 
- .- -1 

UBI Number: 
-. - 

~ -- 
or Woman Owned Business F.ri!ar~rise 

State oCWvshingron 1sfurma:ion 'Technolow Prvfcssianal Scrviccs 
Departnlertl uClnformatio~, S e l - b i a s  29 Macler ConlrwlB T08-MST-65.1 













~!!l Washington State Department of 
~ii~ Information Services 

Amendment 09-01
 
to
 

Master Contract #T08-MST-654
 
for
 

Information Technology Professional Services (ITPS)
 

This Amendment 09-01 to Master Contract T08-MST-654 is entered into by and between the 
Department of Information Services ("DIS"), an agency of the state of Washington, and Durkin 
Consulting, Inc. ("Contractor"). 

Pursuant to Section 27, Authority for Modifications and Amendments, the parties agree to amend 
Contract T08-MST-654 as follows. 

The purpose of this Amendment is to incorporate the results ofRFQQ Number T08-RFQQ-027, 
as well as relevant Sections of the RFQQ's Appendix B, Proposed Master Contract, into 
Contractor's Master Contract. 

Now, therefore, the parties agree to amend the Contract as follows: 

(1) The defined terms for "Exhibit A," "Exhibit B" and "Purchaser" shall be replaced, 
respectively, with the following: 

"Exhibit A" shall mean RFQQ Number T08-RFQQ-027 and RFQQ Number 
T07-RFQQ-015. 

"Exhibit B" shall mean Contractor's Responses to RFQQs Number T08-RFQQ­
027 and T07-RFQQ-015. 

"Purchaser" shall mean DIS and any government or nonprofit entities who have 
entered into a Work Order with Contractor under this Master Contract and who 
have an active Interlocal or Customer Service Agreement (CSA) with DIS. DIS 
maintains a searchable database of current customers at: 
http://technlall.dis.wa.gov/csa1/csasearch.asp. 

(2) Section 16, Security, is replaced in its entirety with the following: 

16. Security and Standards 

While on DIS or any Purchaser's premises, Contractor, its agents, employees, and 
Subcontractors shall conform in all respects with any and all of Purchaser's 
physical, fire, safety, and other security regulations. 
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16.1	 Facility Access. 
Contractor understands that Purchaser's building entrances may be 
controlled for access. In the event Contractor performs any work at 
Purchaser's buildings, Contractor agrees to become familiar with 
Purchaser's building and security policies, and further agrees to observe 
and comply with all Purchaser;s building and security policies or 
procedures. 

Contractor understands that in order to obtain access to Purchaser's 
premises, Contractor may have to be issued a security badge by Purchaser. 
Contractor shall provide certain personal information, including valid 
government-issued photo identification, prior to obtaining a security badge 
when required by Purchaser. Contractor further understands that Purchaser 
will collect and retain such personal information for so long as the Work 
Order is in effect and such individual(s) has access to the premises. 
Purchaser reserves the right to conduct background checks and deny an 
application for a security badge. Failure of Contractor to comply with 
Purchaser's security and safety policies and procedures is sufficient 
grounds for revoking, modifying, suspending or terminating access to 
Purchaser's facilities. Upon the earlier of termination of the Work Order, 
or suspension or termination of access to Purchaser's facilities, Contractor 
shall return all security badges. 

16.2	 Remote Access to Network. 
Contractor understands that in order to obtain remote access to Purchaser's 
Local Area Network (LAN), email, or supported computing environments 
through a remote access connection ("Remote Access"), Contractor must 
comply with Purchaser's Remote Access policy and any other applicable 
policies or procedures. Contractor shall, prior to access, complete and sign 
any applicable agreements or forms. Remote Access is conditioned upon 
final approval by Purchaser. 

16.3	 System Security 
Contractor acknowledges and understands that it may be required to access 
Purchaser~ s computer networks in performing a Work Order under this 
Contract and that in providing such access to Contractor, Purchaser_places 
special confidence and trust in Contractor. Contractor acknowledges and 
understands that any access granted by Purchaser to its computer networks 
shall be limited, restricted and conditioned upon Contractor's compliance 
with certain DIS policies and practices. Contractor warrants that it will 
perform all work for or on behalf of Purchasers in full compliance with 
Information Services Board Security Policy, Standards and Guidelines, the 
Use of DIS Networks Policy, and any other security documents and best 
practices provided by DIS ("Security Policies"). Contractor agrees that 
DIS's Security Policies shall serve as the standard for network security and 
warrants that it shall exercise its best efforts to comply with the Security 
Policies with respect to 1) any electronic transfer of code or data; 2) 
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prevention of unauthorized access; and 3) prevention of any and all 
undisclosed programs, extraneous code, Self Help code, unauthorized code, 
or other data that may be reasonably expected to damage data, code, 
software, systems or operations of DIS's network, system or data. 

16.4	 Safety 
Contractor shall observe and comply with WISHA and OSHA regulations, 
all applicable safety and environmental laws and regulations, and all of 
Purchaser's rules, guidelines, policies and procedures relating to safety, 
workplace conditions, health and the environment, including but not 
limited to physical, fire, evacuation, accidents, hazardous materials or 
situations, or other safety regulations and policies. 

16.5	 Network and Security Requirements 

16.5.1	 All Services implemented in the state of Washington shall be 
compliant with the security policy and standards of the Information 
Services Board. The ISB Security Policy is available at: 
http://isb.wa.gov/policies/portfolio/400P.doc. The ISB Security 
Standards are available at: 
http://isb.wa.gov/policies/portfolio/401S.doc. Contractor represents 
and warrants that it will comply with all applicable elements of the ISB 
Security Policy and the ISB Security Standards in its performance of 
any Services under a Work Order. 

16.5.2 Purchasers who use the State's TCP/IP backbone network, K-20 
network, or Inter Governmental Network ("IGN") must consult with 
the DIS Service Desk Manager regarding business rules and escalation 
procedures to be set forth in any Work Order with respect to state 
networks and state network security. 

DIS Service Desk Manager: 
State of Washington Phone number: (360) 902-3224 
Department of Information Fax number: (360) 586-4045 
Services 
1115 Washington S1. SE, OB-2 Email: larryd@dis.wa.gov 
PO Box 42445 
Olympia, WA 98504-2445 

16.5.3 For state network problem escalation, the DIS Service Desk will be the 
initial point of contact for Contractor or Purchaser concerning any 
problems with the state networks. DIS Service Desk can be reached at 
1-888-241-7597, or (360) 753-2454. 
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16.6	 Enterprise Active Directory and Authentication for users internal to the 
state government 
The Washington Enterprise Active Directory (EAD) is an identity 
management directory service and security system. This allows the State 
to manage and administer user accounts, authentication, security policies, 
and organizational resources such as user id and passwords, computers, 
printers, and servers within the State Governmental Network (SGN). 
Contractor represents and warrants that any Services provided under any 
Work Order shall, where applicable, fully leverage the EAD and that any 
Systems implemented in the State of Washington with internal state users 
shall be authenticated using the State of Washington Enterprise Active 
Directory Implementation (EAD) for user authentication on the SGN. 
Contractor recognizes that the state has a single sign-on strategy in place 
to minimize the establishment of multiple user stores for authentication 
and any inconsistent application implemented is likely to cause damage 
and irreparable harm. 

16.7	 SecureAccess Washington®/ Foctress Anonymous and Authentication for 
users external to the state government 

16.7.1	 Contractor represents and warrants that any Services provided under 
any Work Order shall, when applicable, fully leverage the available 
security gateways of the SGN and that any Systems implemented in 
the State of Washington for users external to state government shall be 
protected by either the SecureAccess Washington gateway, 
http://techmall.dis.wa.gov/services/secure_access_wa.aspx, the 
Transact Washington gateway, 
http://techmall.dis.wa.gov/services/transact_wa.aspx, or Foctress 
Anonymous 
http://techmall.dis.wa.gov/services/fortress_anonymoos.aspx. 

16.7.2 Contractor represents and warrants that any systems implemented in 
the State of Washington with external (non-SG'N) users shall be 
authenticated using the State of Washington SecureAccess 
Washington Gateway and that Contractor will not create a separate 
user store in fulfilling any Purchaser's Work Order. 

16.7.3 The Purchaser agency shall be responsible for allowing or denying 
access and for validating individuals requesting access for any 
applications owned by it. 

16.8	 Enterprise Architecture Integration Architecture Standards 
Contractor represents and warrants that, where applicable, Contractor's 
Services will be compliant with the state of Washington's Enterprise 
Architecture Integration Architecture Standards, which govern the 
planning and construction of all applications that share data with other 
agencies. The state's complete list ofEA Integration Architecture 
Standards and supporting architectural reference documents are available 
at: http://isb.wa.gov/policies/eaprogram.aspx. 
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(3) Subsection 59.2 of Section 59, Activity Reporting, is replaced in its entirety with 
the following: 

60.2	 Reports are required to be submitted electronically, in the Microsoft Excel 
format provided by DIS. Reports are to be sent electronically via E-mail 
to: itpsreports({7{dis.wa.gov. 

(4) Section 62, Periodic Contractor Performance Evaluation and Report, is replaced in 
its entirety with the following: 

62.1	 Purchasers will periodically evaluate Contractor's Performance in a 
Contractor Performance Report. The report is designed to evaluate impacts 
and outcomes achieved as a result of Contractor's delivery of Services and 
aid Purchasers in referrals. Each evaluation will include an assessment of 
the Contractor's efforts toward achieving Purchaser's objectives. 

62.2	 If DIS receives three (3) or more negative performance reports from 
Purchasers in a one (1) year period during the Term of this Contract, and 
Contractor fails to provide, in DIS' sole opinion, adequate remedy, this 
Contract may be terminated. 

62.3	 DIS will consider such evaluations when determining administrative 
actions including but not limited to extending the Term of this Contract. 

(5) Schedule A shall be replaced in its entirety with the attached Schedule A. 

Under the provisions of chapter 39.29 RCW, this Amendment is required to be filed with the 
Office of Financial Management (OFM). Any amendment required to be so filed is ineffective, 
and no work shall be commenced nor payment made, until ten (10) working days following the 
date of filing and, if approval is required, until the amendment has been approved by OFM. In 
the event OFM fails to approve the Amendment, the An1endment shall be null and void. 
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All other terms and conditions of the original Master Contract, as amended, shall remain in full 
force and effect. 

This Amendment, effective July 1,2008 is executed by the persons signing below, who warrant, 
respectively, that they have the authority to execute it on behalf of the party indicated. 

IN WITNESS WHEREOF, the parties have read and understand this Amendment 09-01, and 
by their signatures below, agree to each and every particular. 

ACCEPTED
 
Durkin Consulting, Inc.
 

Signature 

Roland Rivera 
Print or Type Name 

Assistant Director 
Title Date Title / te 
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Schedule A 
Price List 

As of July 1, 2008 

for
 
Master Contract Number T08-MST-654
 

with
 
Durkin Consulting, Inc.
 

Durkin Consulting, Inc. is authorized to provide only the Services identified in this Schedule 
A at or below the Not-To-Exceed Hourly Rates (Prices) set forth bdow. 

Service(s) Not-To-Exceed Hourly Rates 
Junior Journey Senior Expert 

1. IT Funding Request, Financial Analysis 

2. IT Business Analysis $61.50 $82.5 $114 $128 

3. External IT Quality Assurance (IV&V) 

4. IT Project Management $72.50 $92.50 $124.00 $150.00 

5. Technology Architecture Development $72.50 $92.50 $124.00 $150.00 

6. Security Analysis 

7. Enterprise Content Management 

8. Contin,gency & Disaster Recovery Planning 

9. Systems Analysis 

10. Network System Administration 

11. Software Quality Assurance & Testing 
12. Desktop Applications Development and 
Training 

$61.50 $82.50 $92.00 $113.00 

13. Geographic Information Systems Application 
Development 

14. Workstation Installation & Support 
15. Client Server, Web & N-Tier Application 
Development 

$61.50 $82.50 $114.00 $128.00 

]6. General Mainframe Development 
17. General Database Administrator / Database 
Developer / Data Analyst 

$61.50 $78.00 $110.00 $120.00 
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~!!~ Washington State Department af 
~i;~ Information Services 

Amendment 09-02
 
to
 

Master Contract # T08-MST-654
 
for
 

Information Technology Professional Services (lTPS)
 

This Amendment 09-02 to Master Contract T08-MST-654 is entered into by and between the Department 
of Information Services ("DIS"), an agency of the state of Washington, and Durkin Consulting, Inc. 
("Contractor"). 

Pursuant to Section 27, Authority for Modifications and Amendments, the parties agrees to amend 
Contract # T08-MST-654 as follows. 

The purpose of this Amendment is to update the Activity Reporting Section 59 to specify what to report 
on and where to send Activity Reporting. The parties hereby agree to amend the Contract as follows: 

Now, therefore, the parties agree to amend the Contract as follows: 

1.	 Subsection (59.1 (f)) of Section 59, Activity Reporting is replaced in its entirety with the
 
following:
 

The sum of money invoiced (excluding sales tax) for all Work Orders for each Purchaser 
and for all Work Orders for all Purchasers; and 

2. Subsection (59.2) of Section 59, Activity Reporting, is replaced in its entirety with the following: 

Reports are required to be submitted electronically, in the Microsoft Excel format 
provided by DIS. Reports are to be sent electronically via E-mail to: 
itpsreports@dis.wa. gov 

All other terms and conditions of the original Master Contract, as amended, shall remain in full force and 
effect. 

This Amendment is effective as of the date of the last signature below. The persons signing 
below warrant that they have the authority to execute it on behalf of the party indicated. 

mailto:itpsreports@dis.wa


IN WITNESS WHEREOF, the parties have read and understand this Amendment 09-02, and by their 
signatures below, agree to each and every particular. 

ACCEPTED ACCEPTED 
Washington State Durkin Consulting, Inc. 
Department of Information Services 

Scott Smith 
Print or Type Name 

Planning and Design Manager 
Title I Date' Title 

Print or ype Name 

r~1 ,/oC.,· 



1\\\ii!!!!~ Washington State Department of 
~i;~ Information Services 

Amendment 09-03
 
to
 

Master Contract #T08-MST-654
 
For
 

Information Technology Professional Services (ITPS)
 

This Amendment 09-03 to Master Contract T08-MST-654 is entered into by and between the 
Department of Information Services ("DIS"), an agency of the state of Washington, and Durkin 
Consulting, Inc. ("Contractor"). 

Pursuant to Section 27, Authority for Modifications and Amendments, the parties agree to amend 
Contract T08-MST-654 as follows. 

The purpose of this Amendment is to extend the term of this Contract and incorporate the 
Economic Price Adjustment clause of Section 4. 

Now, therefore, the parties agree to amend the Contract as follows: 

(1)	 Pursuant to Section 2, Term, Contractor and DIS hereby agree to extend the term of 
the Contract through June 30,2010. 

(2) Pursuant to Section 4, Economic Price Adjustment, the prices shown in 
Schedule A shall be decreased by .74%, the percentage decrease since April 
2008 (the baseline index), of the Consumer Price Index, U.S. City Average, 
All Items, Not Seasonally Adjusted, (CPI-U, Series ill: CUUROOOOSAO). 
Schedule A shall be replaced in its entirety with the attached Schedule A. 

Under the provisions of chapter 39.29 RCW, this Amendment is required to be filed with the 
Office ofFinancial Management (OFM). Any amendment required to be so filed is ineffective, 
and no work shall be commenced nor payment made, until ten (10) working days following the 
date of filing and, if approval is required, until the amendment has been approved by OFM. In 
the event OFM fails to approve the Amendment, the Amendment shall be null and void. 

State of Washington Information Technology Professional Services 
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All other terms and conditions of the original Master Contract, as amended, shall remain in full 
force and effect. 

This Amendment, effective June 30, 2009 is executed by the persons signing below, wh 
warrant, respectively, that they have the authority to execute it on behalf of the party indicated. 

IN WITNESS WHEREOF, the parties have read and understand this Amendment 09-03, and 
by their signatures below, agree to each and every particular. 

ACCEPTED ACCEPTED 
Washington State Durkin Consulting, Inc. 
Department of Information Services 

19nature 

Ct";5I fl,'(/'" j)'--r'/Cl ~.'Scott Smith 
Print or Type Name Print or T e Name 

F~eJf'i",""rPlanning and Design Manager 
Title Title 

State of Washington Information Technology Professional Services 
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Schedule A 
Price List 

As of July 1,2009 

for
 
Master Contract Number T08-MST-654
 

with
 
Durkin Consulting, Inc.
 

Durkin Consulting, Inc is authorized to provide only the Services identified in this Schedule A 
at or below the Not-To-Exceed Hourly Rates (Prices) set forth below. 

Service(s) Not-To-Exceed Hourly Rates 
Junior Journey Senior Expert 

1. IT Funding Request, Financial Analysis 

2. IT Business Analysis $61.05 $81.89 $113.16 $127.05 

3. External IT Quality Assurance CIV&V) 

4. IT Project Management $71.96 $91.81 $123.08 $148.89 

5. Technology Architecture Development $71.96 $91.81 $123.08 $148.89 

6. Security Analysis 

7. Enterprise Content Management 

8. Contingency & Disaster Recovery Planning 

9. Systems Analysis 

10. Network System Administration 

11. Software Quality Assurance & Testing 
12. Desktop Applications Development and 
Training 

$61.05 $81.89 $91.32 $112.16 

13. Geographic Information Systems Application 
Development 

14. Workstation Installation & Support 
15. Client Server, Web & N-Tier Application 
Development 

$61.05 $81.89 $113.16 $127.05 

16. General Mainframe Development 
17. General Database Administrator / Database 
Developer / Data Analyst 

$61.05 $77.42 $109.19 $119.11 
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~!!~ Washington State Department of 
~ij~ Information Services 

Amendment 12-05 

to 


l\'bster Contract # 'ID8-l\IBT-654 

for 


InfOl"ll1a6on Technology Professional Servif...'t'S (ITPS) 


This a.rrendrn;;m 12-05 to Master Contract T08-lVIST-654 is entered into by and ~ the 
~ of InfOIlllltion Services ('"DIS"), an agency ofthe state of Washington, and 0Jrkin 
Consulting, Inc. ("Contractor''). 

Pursuant to Section 27, Authorityfor Mxlifications and~, the pmies agree to arrend 
Contract lO8-1'v1ST -654 as follo\\lS. 

1he pwpose of this Arrcndrrxm is to extend the tenn of this Contract and incorporate the 
Economic Price Aqjustrn;:nt clause ofSection 4. 

Now, therefore, the pmies agree to arrend the Contract as follo\\lS; 

(1) Pursuant to SectiOll2, Term, Contractor and DIS hereby agree to extend the tenn of 
the Contract through June 30, 2012. 

(2) Pursuant to SectiOll4, Econonic Price Adj~ the prices shown in 
Schedule A shall be increased by 3.16o/~ the percentage increase since April 
2010 (the l:xlseline index), ofthe Consumer Price Index, US. City Average. 
All Items, 1\bt Seasonally Aqjusted, (CPI-U, Series ID: CUUROOX>SAO). 
Schedule Ashall be replaced in its entirety with the attached Schedule A 

lJnder the provisions ofchapter 39.29 RCW, this Arrcndrrxm is required to be filed \\lith the 
Office ofFinancial ~ (OFM). Any arrendrrent required to be so filed is ineffective, 
and no ~ shall be COll1I'neI1Ced nor payrrent rmde, until ten (10) ~ days following the 
date offiling and, ifapproval is required, until the a.rrendrn;;m has been approved by OFM In 
the event OFMfails to approve the ~ the Arrcndrrxm shall be null and void 

All other terrrI; and conditions ofthe original rvttster Contract, as arn.nded, shall rermin in full 
force and effect. 

State of'Mlshington lnfurrrrttion Technology ProfessicnU Se:rvices 
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lhis Atrendrrent, effective July 1, 2011 is executed by the persons signing below, who warrant, 
respectively, that they have the authority to execute it on behalfofthe party indicated 

IN \VfINESS mIEREOF, the Jmties have read and understand this Arrl:n:Jrrent 12-05, and 
by their signatures below, agree to each and evay Jmticular. 

ACCEPIED 
\\ashington smte 

Tm~~ 

Print or Type Narre 
TAS Program Coordinator 
Title 

Aa:EPIED 

Durkin Olnsulting, Inc. 


Signature 

~tf;{e b~ '~/4;' 


TItie 

State ofWashington Infurrmtion Technology Professional Services 
IXpart:n:1enI: ofInfonu::ttion Services Arrendrrri:rtt 12-05 for TQ8..M:;T-654 



Schedule A 
Price list 

As ofJuly 1, 2011 

for 

Ntaster Omtract NuniJer 'Jl.8.1\1ST-654 


mth 

Durkin Consulting, Inc. 


D.nkin Consulting. Inc. is authorized to provide only the Services identified in this Schedule A 
at or below theNot-To-F.xceed Hourly Rates (Prices) set forth below. 

Categoty 

IT Funding Request, FInancial Analysis 

2 .IT Business Analysis 

3 ExtemalIT QJality Assurance and 
Independent Verification and Validation 

4 ITProject l\thnageJ:nent 

5 Technology Architecture Planning & 
~veloprnnt 

6 &ct.nity Analysis 

7 Fnterprise Content 1\1magement 

8 Contingency& DisasterRecovery 
Planning 

9 Systems Analysis 

10 ~& SystemAdministration 

II Software QJa1ity Assurance & Testing 

12 ~APPlications ~elepn.n:& 
Training 

13 Geographic 1nf000000000on Systems 
Application ~veloprnnt 

14 Workstation Installation& Support 

15 aient Server, Web & N-Tier 
Application I:X:velopt'l"lel1t 

16 General :Mainfu;ure ~elopn::ent 

17 Genernl DltaOOse Administrator I 
DltaOOse ~eloper I Otta Analyst 

Jmlior 

$6298 

$74.23 

$74.23 

.Journey 

$84.48 

~.71 

$94.71 

$62298 $84.48 

$62.98 

$62.98 

$84.48 

$79.87 

Senior 

$116.74 

$126.97 

$126.97 

Expert 

$l31.06 

$153.59 

$153.59 

$94.21 $H5.70 

$116.74 

$11264 

$l31.06 

$122.87 

State ofWdShington Infonmtion Technology Professional Servires 
~ oflnfoomtion Servires Atn:nhn.!nt 12-05 for TOS-I\IST-654 












	T08-MST-654
	Contract T08-MST-654

	Contract

	Schedule A

	Schedule B

	Schedule C


	A
mendments
	Amendment 09-01

	Amendment 09-02

	Amendment 09-03 Revised Pricing

	Amendment 10-04

	Price Adjust Waiver
	Amendment 12-05
	Amendment 12-06


	12-07 T08-MST-654

