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MASTER CONTRACT NUMBEH TUH-MST-679 

information Technology Proressional Scrvices 

PARTIES 

This Master Lontract ("Mastcr Ponlract" or "Contract") i s  entered illto hy and brlween the State of 
Wnshingtori. acting by and through Uepartment of I nti>rmation Services, an agency of W ashir~gtnil Slate 
governmerlt located at I 1  I0 Jeffcrsn~~ Street SE Olympia WA, 98504-2445 hcrcinafter referred to as 
"DTS". and Helix Group. LLC. a Limited Liabilic Compariy located at 101 Nonh Capitol Way, Suilc hf- 
I0 I, Olympia. WA 98501 liceriscd to conduct b~~siness in the state ot'washinglon hereitlafier referred to 
as "Contractor". fbr the pilrpose at' providing Inforination Technology Professional Services, as descrihcd 
;inJ identified herein. 

RECITALS 

The State of Washington, acting hy anti through DIS issued Request for Qualificatioi~s and Quotation 
#'I'07-RFQQ-01.5 (RFQQ) dated March 7, 2007, (Exhibit A )  for the purpuse of purchasing Infontintion 
Technology Prclfessional Services in accrrnlance with its authority under chapter 41.1 0 5  RC W and 
chapter 39.29 RCW. 

Contractor suhrnitted a timely Response to DIS' RFQQ (Exhibit 0). 

DIS evaluated all properly sub~nined Rcsporlses to the above-referenced RFQQ and hm identified 
Contractor as at1 opparcntly successfurl vendor. 

DIS has dctcnriined that entering into this Contract with Cor~tractc~r will meet Purc11aser.s needs and will 
be in Purchasers best interest. 

NOW I HEKEFORE. DIS critcrs inlo this Contract with Contractor thc tcrn~s ns~d conditions of which 
shall govern Contractor's providing ro Purchasers lhc: Infonnat ion Technology Professinrial Services as 
described herein, on a convenicr~cc or as  needed basis. 'I'his Master Coritl.act i s  nut fur personal use. 

IN CONSlI3ERATION of the mutual promises as horcinafter set forth, the paties agroc aq follows: 

1. Deilnition uf Terms 

The tnllnwirig tcms as used throughout this COII tract shall have the meanings set forth hclow. 

"Breach" shall mearl thc unauthorized acquisition of coniputcri7cd d a ~ a  that compromises the 
security , confidentiality, or integity of personal inIormatinn maintained by Putchascr. 

''Business Days" or "Rusineus Hours" shall 1nea11 Mor~day through Friday, 8 A M  to 5 PM, local 
tirnc in Olympia. Washington, excludi~tg Washington State holidays. 

"Confidential lnforlnation" \hall  near^ information that tnay hc cxempt frotn disclosure to the 
pub1 ic c ~ r .  olhcr unauthorized persons under c i  thcr chapter 42.56 KC W or other <talc clr redera1 
stat~~les. Confidential Info~~natiou includes. but is not limited to, natncs, ~id(1resses. Social 
Security numbers. e-mail addrc\%cs. telephone numbers. financial prr~filrs, credit card 
information. pnyrilll/lahor data. drher's license number\. rricdical data, law enforcement rcctrrtl*, 
ageiicy sourcc code or object code. ag,el:q securiiy data. and information identifiable lo an 
iridivitlual Purchasers may identify nddi tiunal Confidential Intotmation in a Wurk Order. 

- - 
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Contidential Inf~>rrnation also includes atly Personal 1ntonna:ion undcr the provisions of KCW 
19.2515.01 0 and KC'W 41.56.590. 

"Contractor" shall rnean H r l i ~  Group. LLC, its employees and ngcnls. Cuntractor also includes 
any firm, provider, organization, individual, nr olher entity performing the busitless activities 
under this Contract. It shall also include an! Subcontractor retained by Contriztur as permitted 
undcr thc terms of tnis Contract. 

LbC'ontractor Account Matlager'' shall mean a representative of Uont~ctor. who is nssigs~zd as the 
primary cunlact person with whom the D1S Master Cor~tracl Administrator shall work with for thc 
duration of this Contract and as ti~rthcr defined in the Srction titled Contractor Accuunt Manager 

"Contractor Wurk Order Manager" shall mean a reprcscnliitiit: of Contractor who is assigtled 
to each Purchaser Work Order as thc coc>rdin;itc\r of activities and the primary point or cunt act, as 
further defir~cd in the S e ~ * ~ i o n  titled Contractor Work Ordcr Manager. 

"Customer Sewicc Agrccmea t" \ha1 l mean the c.r?mpltted service ogreemcnt hct ween Purchaser 
and DlS, which is req~lired in order for a Purchase]- to dil business with DIS. 

"DIS" shall mean the Washington Slate Department of Infor~natiotl Serviccs. 

"Effeciivr Date" shall mean the first date this Contract is in full force and effect. It ma! he a 
specific date agreed to by the panics; or. i f  not so specified, the date of tlic la\l signature of a 
party In this Contract. 

"Exhibit A" shall 1nea11 RFQQ Nurriher T07-RTQQ-015. 

"Exhibit R" shall mean Contrzctiw's Kesponse to R F Q Q  Nurriher T07-RFQQ-1115. 

"1SB" shall ~neasi the Washington Stntc Inr~lmation Services Board. 

"ITPS" sllall mean I11 rurrnalion Techno logy Professio~lal Scrv iccu, which includes both Persolla1 
S e n  ice?; and Purchased Services, as dcfir~cd herein. 

"ITPS Pmgram" shall mean the UIS-established mostcr conlracts: that make I ' I  professional 
services availa l?le on an enterprise h a i s  lo support statect ide tecli~lology projucl~. 

"ITPS Program Manager" shall mean the ;]erron designated by DIS who is assigned as tl~c 
primary contact person wit11 ivhorn Contrilctor's Account Manager shall work Ti~r the duration of 
this Contract and as rurlher defined in the Section titled ITPS Program Manager. 

"Master Contract" or "Contracl" 4 1 1 1  mean the RFQQ, the Respilnsc, this C'cjntract document. 
all sslledules and ~.xhihils, all Work Orders. and all arnendmcnl\ arded pursuant to the RFQQ. 

"OFM" shall mean the Washington State Officc of Financial Management. 

"Personal Sewices" shall mcarl prufessional or technicai expertise pro\ ided by Contractor to 
accomplish a rpaific study, project, task or dutics as s r l  forth in this Contract and any ITPS 
Program related Work Rrqucsl andlor Work Order. Personal Scrvices shall include b ~ d  uot be 
limited tn thore rerbices specified in the Stntc A(1rninistrative and Accounting Manual (SAAM) 
i n  chapier 15 P~rso~~crl  Servict'~. located at: lltlp.(l\~ ii N .ofm.u a.ux /p~Iicj'/ I S . ~ ~ I J +  

"Price" shall mean the not to excccd hr)urly rate(s) bid by Colltractot. in ~hc:  categories awardrd to 
Contractor as Tet forth i n  Schcciule A Pldic.c Lisf, and sllall bc paid in 1Jnite.d Srates dollars. 

Siule uf U'ashingron Info~~r~aliuu ~tuhn-al Sen  ices 
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"Proprietary Informs tion" shall mean inlbrmation ownetl hy Cuntractor to which Contractor 
claims a pt.otectable interest under Inw. Proprietary Inforn~ation includes, but is lint l itnil t.d tcb, 
infir ination prulecled by copyrighr, patznt, trademark, or. tradc sccrcl Ifiws. 

"Furchased Se~rices" shall mean tlinsc sticviceh and activities provided by Contractor lo 
accomplish mu~ir~c,  ccmlinuing, and necessary fi~ncrions as set for-th in the RFQQ and any I't'PS 
Program related Work Kequest and/or Work Orrlcr. Purchased Sentices shall include but not hc 
limited to those services sj>ccilictl as Purchased Services in KCW 43.105.02n. 

"Pr~rr.hasrr" shall mean HIS and those govetntncnt 01- notlprofit entities that have entered into ill) 
Interlocal or Customer Scrvicc Agrermetlt (CSA) with U S .  UIS maintains a searchable database of 
currcrll customen a t m  t~[tp::ltechm;ill.di~.~n.go~aI/c~n~carch.asp 

"Purchnser Work Order Administrator" shall rllean that person dcsignat ctl by Purchaser to 
a Jminisler any Work Order on behalf of' Purcljncjcr. 

"Yurchascr Work Ret111eut Administrator" shall mean that pcrson designated by Purchaser to 
administer any Work Kequest on behalf ill' Purchaser. 

"KCW" shall mean thc RcviuuJ Code of Washington. 

"RFQQ" shall mean the Request for VuaIiticatinnq and Quotation irsed as a solicitation 
document to establish this Cnlitrac~, including all its amendments and modifica~ioris, Exhibit A 
1-iet.eto. 

' C R ~ ~ p ~ n ~ e "  shall mean Contractor's Rc\punw to DIS' RFQQ for Int~r~riation Tcchnihu~v 
Prof'issic~nal Services. Exhibit B hereto. 

"Schedule .4: Price Lisf' shall Irlutrl the attachment to this Contract that idcnri ries the 
authori7,cd Services and Not-To-Exceed Hourly Rate Priccs available imder this Contract. 

"Schedule B: Work R~quesf Templute" sha! l mean the attaclinient to this Ct~nlrac l that provides 
exnmplc ronnal, terms and conditions for a W o ~ k  Rcqucst. 

"Schedule C': Work Order Temj~lufr" shall mean the saach~nent to this Cnritracll.hal provides 
exa~~lple formal. tcnrls and conditions for a Work Order,. 

"Schedule D: MWBE Certijicaiinn" shall rriean the attached certi ticate(s) ind ical ing 
Contractoi's. nndlor orit: or more of Contractor's Subcontraclc>r'\ si;~ti~s as a minority or noll~en's 
business enterprise. 

"Services" shall rncan the Personal and/or Purchased Sct,viccs in  he categories defined in tlie RFQQ. 
Exhibit A. 

"Specifications" shall Ii?can !he Technical Service Categoryljnh rlcscriptions and orher 
specificatic~r~s L'or Services set forth in the RFQQ. Fvhibit A. 

"Subcontractor" sliall mcnn or~c not in the employment of Contraclur: who is perforlnitlg all or 
part of the busir~cvs activities under this Uo~itract or Brl) Wcbrk Order under n separatc cnr~lract 
with Contractor. 'I'he term "Subcori~rut:~i)r" means Subcontractor(s) of any licr. 

w'I'~chnical Service Ctrtcgory" sh:iI 1 mean the list O F  eigllteeli ( 1 8) Scrvice categories that are set 
forth in the RFQQ, Exhihi[ A 

- 
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"Term" sllall 111ean thc pcriod or  tirnr specified within a docu~nent thnt it will be in fill1 force and 
cfict  attd includes. r.g., Master Uotltrnct Ter~n, Refrcsh Term, and LL'ork Order '1-mn. as further 
defined in Section 2. 

"Wnrk Order" stiall mean the contractual docun~ent issued I)! a Purchaser and executed 
between Purchaser and the Contractor. Eacl~ Work Order shall be the result ot'n second ticr. 
competition, A Work Onlcr generally c~nta i t~s  project ob-icctivrs, scopc and description ~f work, 
timr.line and period of pert'onnatlce, conipsnsatic~n and payment, Contractor responsibi!itizs, 
Purchnsrr respnnsibiliries, Purchaser special terms and cotlditions. zi&:1:1t ure block, etc. and 
incc~rporates this Corltract by reYererlce. A tcrriplalr Work Order is attached to this Contract a h  

Scl~edule C. 

"Work Product" sha!l mean data and prncluc~.; produced i~nder 3 Purcliaser's Work Ordcr. 
including but not l i m itcij to, ciiscoveries, formulae, ideas: improven~cnts. irivenlions, mcthds, 
models. processes, techniques, titldings. conclusicms. recommendations. rsports, designs, plurus. 
diagrams, drawings, software, dalrlbases. documents. pamphlets, advcr~izcruenls, books, 
maga,/.ines, surveys, studies, computer programs, f i  lrnk, rapes, and/or sound reyroducr ions, tn thc 
exrent provided h>- lair. 

"Wrlrk Requeat" shall mean a separate second tier si~licilation document developed and issued 
by the Purchaser to ITPS Prngwrn Contractur(s) to request pl-oposals relativc lo a Purchaser's 
requitenicn~ The Work Request typically identities thc ~lrcljcct ohjectives. scope and description 
of work, timeline and period nf pcrftnrrnanc.e, compensation and payment, Crmtracior 
respo~uibilitics. Pur~+haszr responsibilitier. Purchaser spccial lcrms and conditions. instructions to 
Cuntrac tors, etc. A trinplate Work Rcqucsl is attached to this Contmst as Scliedulc R. 

Master Contract Term 

2. Term 

2.1. Tcrm of Master Contract 

a) 'I'his Ccjml.act's inirial Tcrm shall be from July 1 ,  2007 or dntc of 1ah1 signature affixed, 
ul~ichcver is later, through June 30,2009. 

b) This Contract's Tznn [nay bc crlcnded by up to  OUT 14) additio~~al oriu ( 1 ) year Terms, 
provided thal \hc extensions shall be at U1S' option and shall he effected by UI S giving 
written notlcc of its intent to extend hi\ Cuntract to Contractor not less than flliriy (30)  
calendar days prior lo the then-cuwent CLontt.act Term's cxpir~tion and Contractor 
accepting such extensioi~ ptiol. to tho lhcn-current Contract 'I'ernl's expiratiori. The t~ltaJ 
I'enn ut'tliis Cnnlracl shall not be extended beyond .[uric 30, 2013. No change in term5 
and cunditions shall be permitted during these extensions unless specitically agreed to in 
writing. 

2.2. Tcrm o r  Work Orders 

a) 'I'he 'Term of any Work Order executed pursuant to this rontract shall be set forth in thc 
Work Order 

h) Work Orders or reneu nl Work C>rrlcrs entered into prior to the expirn~ior~ or other 
term~nation of this Mahlcr Contract may be coiilpleted undcr the Mi~ster Contract 
tetlus and condi~iuns in effect when the Work Ordcr or reneeal Work Order was 
cijlcrcd into. 

-- - - .-- 
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c )  New Work Otdcrs or renewal Work Orders sllall not he rntered into after tlie 
expiration or other tenninatiim nr the Master Contract. 

d) Work Orders shall nut be renewed for a Terrn hcyond June 30,20 15. 

3, Su wivorship 

3.1. All of the terrus and collditions contained in this Master Contract shall survive the 
expiratiot~ or niher krminaticln of this Contract h r  so long as my Work Order cntcred 
into under this Master Contract is . i t i l l  in effect and shall apply to such Work Order. 

3 . 2 .  '['he terms, corlditions and warranties cot~tair~ed in  his Curltract that by their serisc anrl 
cr!rllcxl are intended to survive thr: cxpiratiun, cancellation or ter~ninnlior~ uL'thi5 Contract 
shall so survive. I n  addition, the terms of the Sectior~.; tillcd Overpayments to 
Cnnlractur; OwnershiplHights i t 1  Data; Access to Data; Contractrrr Cumrnitments, 
Warranties and Representrtions; Protection of Purchaser's Confidential 
Inforrnaliun; Section Headings, Incorpow ted Documents and Order of Precedence; 
Subcontractors; Pul,li~tty; Review of  contractor'^ Records; Patent and Copyright 
Indcmnilicrtiun; Insurance; Contractor's Proprietary Infbrmation; Disputes; 
Limitation of Liability; DIS Master Contract Adminislrptiun Fee and Collection; 
and Activity Reporting shall survive the terrr~ i rriilion of this Contract. 

Pricing, Invnicc and Payment 

4. Pricing 

4. I .  Contractor agrees to prcwidt: the Services in the catcgorit..; and at the Prices set fnrth i r i  \he 
Priur I.i,ul atvached as Schedule A to this M;j\ter Contract. Such Prices rnq not be 
increased during the tel tn orthis Master Contract. Pnces arc cunsidered maxi~nuln or 
"ceiling" priccu only. On a prqject by projccl basis, Contractor may elcct to pro1 ide 
Services to Purchaser for perffirmance of a Work Order at a lohcr Price than that originally 
estabiished in this Mahler Contract. 

a) 'l'he maxi111u111 cor~sideration available to Vcr~dur irnder this Contract is $1 ,OQ0.000.00 
((IS iiollars) for the initial Term. unless amended. 

b) Considerntion for each Second 'l'ier Wnrk Contract will be stated in thc Purchasel.'~ 
Second Tier Work Contract. Purchaser shall make paymct~c.; ctn Second I'ier Work 
Contracts tn thc Vendor consistent with thc tcms set out in the Secor~d Ticr Work 
Con~ract. Funding may be fcdcral. state and/or private grant based depending on the 
specific program requesting sraffing 

4.3, It Cnntraclor reduces its Prices for. dr~y ijr the Services during tlic Tcnn of this Contract. DIS 
and Pitrchasers sllall havc ihc immediate benetit of such lower Prices for net+ purch.ases. 
Contractor shall \end notice to the DIS Mauer Contract Admiuistrtor wirh the reduced 
Prircb ithin fifteen ( 15) Busiri~ss Davs of the reduction taking effect. 

- - 
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4.3. Purchaser shall rrimburse Contractor for travel and ~hhcr  expenses as identi Fied in a W i d  
Order, or as authorized in writing in ndvance by Piachaser in accordnncc m i t h  the thcn- 
current rules and regula~ions ser forth in the Il'ushivrglon ,Ytirrr .-lr.~rnin~sn'cttiv c r r d  ,lc.cozmting 
htunti<~l (ht~p::/~v\v\v ufm.wa.go\ 'pol icy!p!)l~oc.h~ \TI). Contractor shall pl+ovidc a i1ct:i iled 
itemization of expenses, incluiling description, amoun?s nttd dates, ~ n d  receipts for amounts 
of ti tb dnllars ($50) or more \r hen requestir~g rcimhursen~ent. 

4.5. Economic Price Adjustments 

n )  IF 01s elects to cstetid this Contract finr an additional one-year period(s) beyonil ihe 
initial 'I'errn, or subsequcnl renewal period(s). the C'o~utact pricirig Cur the additional one 
year shall ht: a~~tomatically increased 01. dccrcascd. as applicable, by DIS by 11nt more 
than the percentage incrcarcldecreasc of the U.S. Department of I.;lbor "Consumer Price 
Index, 11s Cily Average, All Items. Not Sensnrlally Adjusted" (C'PI-U, Series Id: 
CUl!RUOOOSA0). 

b) The ba~cl inc  i r ~ i t e ~  shall be the index announced Tor April of the previous year,. Thc 
allowable percent change shall hc calculated by subtracti~lg rhe t)zscline index from the 
index announuutl h r  the April in which the renenul oplion is exercised, and dividing thc 
result by the baseline index. Thc allt~u:ible percent change shall be rounded to the 
nearest nr~c- hundredrh of one percent and shall bc  he maximum price adjustrnent 
permitted. Contractor may ofrcr price decreases in excess of t11c allowable CPI- CI 
percent chnngr: sl ;iny time. The following examplc illustrates the computativn of 
pcrcrnt change using April 2004 ns I \e Raseline: 
I - 

- - 
I - 1 

I CPI-I I for April 2005 194.6 : -- I -- - 1 Less CPI-[J fn! -\ p! l 2004 (haseliile) 188.0 

p u a l s  index point c h a i ~ p  
- .- 4 .  .- 

1 Divided b) prebious pcrkxl (haxl iia) CPI- LI 1 I .- . .- 
I 

1 Rcsulls multiplied by I00 I 0.0351 x 100 I 
-1- -+ 1 Equals pcrcent change 1 3.51 

-. I 
Exanlple: (194.6 - 188.0=6.6! then ( 6 . h -  188.0=0.0351 x 10C)=3.51% 

4.6. Contral+tor agrees that all the Priccs, I t . rn~s. ~csrranties. and benufit., pruvided in this 
Contract are cotr~parabl c: lo ilr better than the t e r m  prcscnlly being offered by Cnntraclor 
to ari! other gu\en~mentrtl entity purchahing the same Services undcr similar terms. If 
during the I'erm of this Conlract Contractor shoI1 enter inlo contracts !kith any other 
governn~rnlsl enti@ providing greater hcr~cfils or more favorable tertns Ilinn those 
provided by this Contract. Cot~triictor shall be obligated tn provide the same to UIS for 
subsequent ITPS Program related purchases. 

4.7. Cor~lmctor agrees that Prices prr~viderl in this Contract msurnc that work is perfomled during 
Dusiness Days and f-lo~~rb. c3vertime rates are not allowed ilnless required by state o r  redera1 
law. Furthrr, Prices are to be cor~sidcred all-inclusive hourly rates to include all expenses 
(en@., overheatl, irisurance, and adn~inistratil)~~ including but not liniited to the Dl8 

.- -. - - 
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Mastcr Contr~ct Administration Fee outlined in Section 59 helow) cxcept travel (see 
Section 1.4 abovc). 

5. Advance Paymer~t Prohibited 

No advance pa>mtnt sllall be made Tor Services furnished by Contractor pursuant to this ronlract. 

(b. Tares 

6.1. Purchaser will p q  sales and u\c (axes, if an). imposed on thc Services acquired 
hereunder. Cnntracior must pay a11 othe~ tavcv including, but not limited to, Washington 
Rusiness and Occupatidn Tax. other taxes based on Contl.aclor's income or gross 
receipts. or personal property taxes levied or acseued on Contractor's pcrwnal property. 
Purchaser, as an agency of Washingon State governlticnt, is  excnlpt from property tax. 

4.2. Contractor shall complete registration wit11  he Washington State Depariment of Kevenue 
arlti he responsible for pay-1ncr11 ol-all tases due on payrncnls mqnde under this Contmcl 
and any related Wilrk Order. 

6.3. All payments accrued on accourlt of  payroll taxes. u~iemplny mcnt cuntrib~~tions, any 
other taxes, illsurancc, or othpr expenses fbr Conlrnctor, Contractor's staff. o r  
Subcnlitroc~ors, shall be Contractor's sole responsi bil it!;. 

7.1. Contractor'. will s u b m ~ t  properly iterr~i~ctl ini clices to Purchaser's Work Order 
Arlrninistrator for my and all work related to a Purc\iascr's Work Order. I nvoiccr shall 
provide and ilcmize, as applicable: 

a) DIS Information Technnlugy Professional Serviccs M a ~ t e r  Contract n u n ~ b c r  TO8-MST- 
679 

h) Purchaser Work Order number: 

c) Contractor rlarno. address, phone numhcr, and Federal 'l'ox Identification Number; 
d )  Dcccription of Services prnvided; 

e) L)atc(s) that Scrvices were provided. including number of hours worked. 

8s: rtrlmber of hours workcd worild not be applicable for a deliverable-hahctl or 
fixed fee Work Order. 

t) Contractor's Price for Se14viccs; 

g) Net invoice Price fir cach Senice; 
h) Appl icahlc [axes: 
i )  Other appl~cable charge.; 

j) 'l'otal invoicc Price; and 

k)  Piryrnent terms incl udir~g an) avai!able prompl paymen1 discountq. 

7 2  If expenses are a1 lnwcd under any Work Ordcr and invoiced to Purctleser, Contractor 
must providc ii detailed itemization nf  those expenses that arc reimburseable, i tlclurling 
description. amounts and dfltcs. Any single expetlsc in lhe amourlt of ti@ dnllnrs ($50)  or 
more ruust be accompanied hy a receipt in  order lo receive reimburscrncnt. (See 
Subsection 4.4 nboi e .  

- -. - 
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7.3. Pslynlents sllall bc duc and payable within thiizy (30) calendar days after provi~ion and 
acccptmce of Services 0 1 -  thirty ( 701 calendar days affer rcccipl of properly- prepared 
invoices, whichever i s  I;l~er. 

7.4. Incorrect or incomplete invoices will be returned by Yurchaset lo Contractor for 
correction and reissuc. 

7.5. TIlr Clnntractor's DIS Master Contract number and the Purchascr Work Order uutnber 
must appear on a/! h i l l s  oflading, packages, and correspondence relating ti2 any Wurk 
C)~.dcr. 

7.6. Purchaser sliall not lirlnor drafts, rlor accept gnnclr on a sigllr draft basis. 

7.7. If Purchascr fails to make tinizly pa? inent, Contrac~or may iiivoice Purchaser one perccrll 
(1%) per month on the aniuunt overdue or a minirnr~m ofone dollar($I) (Rcfcretlce 
chapter 39.76 RCW). Payment rvi l l  tlnt hc considered late if payrncnt is deposited 
electronically in Uoml-actor'.; hank account or if n cheek or warrant is postmarked M. ithin 
thirty (30) calcr~dnr days of acceptance nf  he Services or receipt oEContractor's properly 
f~rcpared invoice, wllichever ih taler. 

7.8. As applicahlc and if outlined in the Purcli~ser's the Work Order, Purchaser may withhold 
tcn percent ( 1  0%). 01. othcr appropriate amount as defined by the Purchaser in  thc Work 
Order, froni each payment t~ntil acceptuncr: by Purchaser of the tirl~l report, completion 
of prcrject andlor other appmpiate milestone. 

8 Overpayments to Contractor 

Contractor shnl l rc fi~nd to Purchaser tlie till l amount of any erroneous payrncnt or overpay mciil 
under any Work Order within  hif fly (30) days' written nolicne. If Contractor fhils lo make timely 
re f i~ud, Purchaccr may charse Contractc~r one percent ( 1 U/o) per month on the amount due. un~ i l  
paid in f i ~ l l .  

Contractorf s Responsibilities 

9. Purchaser Eligibilic 

In order to be el igihlc t u purchase under this Master Contract, Purcha.;crs shall have a Custnrncr 
Servicc Agrcement (Intzrlocal Agrcement) with U1S. Cn~i~raclor shall be respnrisihle for verifying 
Purchaser eligibility. Contractor ma) use thc search feature on thc DlS website: 
http:l!rcc . .- hmall . J is .wa .~o~ i~ . 'SA~CSASenrc l~ .asp  01. 1 1 1 ~  contact the Ot'fice n l' legal Services 
within UIS at 360-902- 3 5 1 to ascertain Purchaser eligibility. 

10. Contractor Work Order Managcr 

Contr~ctor shall assign a Conlmctor Work Ordel- hdariager for each Purchawr Work Order. The 
Contractor Work Onlrr Manager sllall t ~ u  1 tie principal poit~t of  contact for Purchaser and h a t  I 
coordinn~c all related Contractor':, activities. 

1 1. RFP hlandntary Req uirernen ts 

- - - 

State ot' Washiiigtur~ GGxGK- 
rlcpartment nf fnformatiu~l Scniccs FI Maslel Co~llrucl# 1'08-b1S r-679 



The RFQQ mandatory requi1,emcnls art. essential substantive tcrms of this blaster Cnntracl. 
Services providcd under this Master Contract .;hall meet or exceed all thc 1nan~1atot-y 
rcq~~irernents of the KFQC). 

12. Scwices and Statement of Wnrk 

12.1 , A11 Serviccv shall be perf~nned pursuarl t lo the terms ot' this Cnr~tracl and shall be 
documented in a Work C)t.dcr es\a blished between Purchaser and Contractor. A Work 
Order templalc is attnctwd as Scl~edule C.  

12.2. Prior to entering intil any Wnrk Order, Purchaser shall cvnduct a Second Ticr acquisition 
process pursuaril lo Section 22 of thir Cnnlrdc~. 

12.3. A U'ork Order shall ar a minimi~m: 

a) Kefercncc thi.: Dl5 Master Cot~tract numbe.r TOS-MS1'-679 

h) Identify Purchaser's Wnrk Order num bet-; 
c )  Defjne projcct or task obiectiv,es; 
d) Describe the scope of Scri,ices or work to be performed: 
r )  Identify delivcrahles; 

fj Specify a timeline and perir~d u f perforn~ance; 

g) Specif) compcn\albn and paymetit, e.g.,  he hourly rate and total Cuntrdctor hours tu he 
pruvided or the fixed pricc Tor a d~li\-erable, (whichuvcr is applicable). totnl cost of the 
project. and or!! reimbursable Co~itractor expenses: 

h)  Dcwibe Contractor's roles anli responsibilities; 

i) Identify specific Cnrl t ractw staff, includi tlg Clnr~lractw Work Order Manager; 

i) Descri hc Pur~has r r ' s  roles and res~>orlsihi!i ties; 
k) Identifq the Purchnscr U'ork Order Manager; and 

I) Provide signature blozh for both partic5. 

I Individual Work Orders rrlay include additiotial nr conflicting temls and conditions as 
determined hv Ihe Purchaser. In the c\ cnl of any conflict. the Work Order shall prevail. 

13. Commencerncnt of Work 

1 3.1. Second Tier - No wurk shall be pe~formcd by Contractor until a Work Order is exzcutecl 
by Contractor and Purchaser. 

14. OwnershipCHighls in Data 

14.1. Any custon~ additions and modifications lo Contrsctor's PI euxisling Material (defincd 
below) and all data and u nrk products produced pursuant to this Master Crltilract and any 
Work Order shoil collectively be called " Wurk Product." Purchaser shall have and rc~ain  all 
ownerrhip, right, title. interest and all intellectual propcriy rights to W o ~ k  Producl. To the 
cxlent thar 21-11 such rig1115 in the Work Prtlducl vcst initially with the Contractor by 
uptration of law or for any dher reason, Contractor hereb? perpetuslly and i l~evocably 
assigi~s. transrcrs and quitclaims such rights to Purcllaser. Ownership includes thc right to  
copyrigli~, patent, registel and ihe :~bility to transfer t h c x  rights and all inforrrlelion used to 
rrlrrnuIate such Work Product. 

- - - - 
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14.2. Contractor wamnts  that it is the owtier r~t'thc Work Product and Preexisting Material and 
that it has full right to assign and license the same to Purcha\i.r. 

14.3. Work Protl~icl includes, but is not limited to, discoverirs. tormulae, ideas, impro\/crnents. 
inventions, methods. ~nodels. prucesses, techniques,  finding^^ conclusions. 
recotn~r~endation~. reports, designs. platis, diagrarnh. drawings. software, datab~scs, 
documents, pamphlets. advertisemcril~. books, magxzines, sulveqs, studies, computer 
progranls. tillr~s, t a p .  and,'or sound reproductions, to lllc c \tent provided by law. 

14.4. During the Term and any titne thcr-callur, Contractor shall execute fill documents and 
perform such other propcr acts as P~rchaser ]nay deer11 ncccssnry to secure for Purcliascr. 
the rigli~s pursuant to this section. and ~ I I C I I  so obtained or vested to mairltain, renew. and 
restore the same. 

14.5. Contriictur shall not use or in any Inanncr dihseminate any Worh Product lo ;tny third 
party, or represent in arik wav Contractor ownershill in  any Work Product. C;ontractor 
shall lake all reasonable step< neccssar) lo ensure that iirs agents, ernpl~iyee~, or 
Subcontractor? ~ h n l  l nch copy, disclose, trailsli~it or pcr rum1 any Work Product or any 
pnrtion thereof, in ally fonn. to any third pwlj 

14.6. Contracror hereby grnnls lo Purchaser a non-exclusive. rnyallq-free, irrevocable licetist: ti) 
usc, publish, translate. reproduce. delivcr, perform. display, and disposc malerials and 
know how that are drl ivcrcd under K i s  Contract. Strt that dn r)nl originate therefrom 
("Preexisring Material"). 

14.7. Contractor shall exert best cfr1)ri.l to advise U1S and Pu~.chascr all known or potential 
infringetiients of publicity, privacq or of iutelleclual properly rights of the Prtcuisling 
Material furnished under this Contracl. DIS and Purcllaser shall rcccive prompt written 
notice of each r~olice or clainl of copyright infringement or infringemei~t of othcr inlellectual 
property right ~o r ldwide  receiucd by Contractor with respect tn any Preexisting Material 
delivered under this Contract. Purchaser shall havc the right to modify or remnbc any 
rcslricl ive markings placed upon t hc Preexisting Material by Cm1r;lclor. 

15. .i\ccess tu Data 

Conrractor shall llpun written request provide acccss to data generated undcl this Contract and any 
W c ~ k  Order to D I S ,  to Purcl~aser, lo the Joint Legislative Audit arld Review Committee, and tn [he 
State Audito~. as rcqucs~e~l. at no addit~onal cost. This includes access to all infnrrr~ation that supports 
thc f i nd ing ,  conclusions, and recornmcndatiatis of Contractor's rcptw~s. including coinputer mc~dels 
and methodologq for. those mvdzls. 

16. Security 

White on DIS or any PurchascrW\ pr.rrnises, C'onrt,actor, i t 5  agcnts. employees. 01 Subcorlrrdctors 
shall cclnfclrln it1 all rc\pects with an> and all of Purchaser's physical. tire. safc~q, or other 
securit~ regulations. 

I h.  I. 1,acility Access. 

Contractor ~~nrlerstands that Purchaser's building entrances Inay bc cc~ntrolled for access. 
Coluractor agrees to becolt~e farni l iar with PIITC baser's building and security policies, and 
further agrees 10 obscr~c and conipl) with all Put-chnner's building and securi~y policies 
or procedures. 



Cvntractor understands that in nrdcr to obtain access to Pu~.chascr's premises. Contractor 
may have to 1)c issuetl a securit. badge by Purcha\.scr. Contractor shall provide ccrtain 
pcrscinal information, including valid gnkcrnment issued photo idenrificalinn, prior to 
obtaining a secvrity badgc when required by Purchaser. Coritractor filrther understands 
that Purchnscr will collect and retain such persnr~al infi~m~ation for 50 long as ttic Work 
Orrler is in effect and such individ ~~;il(s) has access to the prelti isc4. Purchaser reserves 
the right to ml~duct hclckgroiind checks and deny an application for a securiw kadgc. 
F~ilure of Contractor to corn pli w i l  h Purchaser's security i ~ i ~ d  rafcl y pill icies and 
procedut-es is sufficient grounds for revoking, modifying, suspending or terilli nat ing 
access to Purchaser's faci iities. I lpon ~ h z  earlier of termination of lhc Work Order, or 
suspensiori nr tcrminalion of access to Purcha~cr's bci l i t  ies, Contractor shall return all  
vecurity badges. 

16.2. Remote&ccss lo Netwrk. 
(lorilractor irndcrstands that in ordcr lu obtain retnote access to Purchnser's Local Area 
Network (LAN), etnail, or supported computing environments thmirgh a remote acccsz 
conncctinn ('*Remote Access"), Contractor must comply with Purchaser's Remote Access 
policy and my other applicable policies or procedures. Contr~clor shall, prior to access, 
cotnpletc and sign any applicable agree~ncn~s or furms. Remote Access i s  condiliuned 
ilpon final approval by Purcha-scr. 

1 6.3. Satkty. 
Cotltractor shall observe and corn ply uith WISHA and OSHA regulations, all applicable 
safety and envi rcirii~\t.tltaI lams and regulations, and vll of Purzhaser's rules, guidcl ines, 
policie~ and procedures relating tn rife!),  workplace conditions, hcallh and the 
environment. iricl uding hut nor limited to physical, fire. evacuation, accidents. hannrdous 
rriaierials or situations. or other safcty regulatiotis and policie?. 

17. Con tractor Commitments, War ran ties and Representntinns 

Any written ctmmilrnen~ b) Contractor witl~in ttic scope of this Contract or any Work Order shall 
1~1: hinding upon Contractor. Fa~lute of  Conlractor to fulfill such a corr~rnilrtlent may constitute 
breach and sllall rendcr Contr;lctor liable for dan~a~.c,cr ur1dt.r the terms of this Contract or any 
Work Order, as applicable. For purpnsch or this section, a coinmit~r~uril by Contractor includes: 
( i )  Prices, discoiu~ts, arid np!ions committed to reillair1 ill rurce over a specitied period nl' time: 
and ( i  i) any w.nrr;inty or representario~l tnadc h j  Contractor i n  i ts  Responsc ur contained in any 
Ccm~ractor or manufacturer puhlicn\ions. written materials: schedules. cha~ts, diagrams, tahlc5. 
descriptions, otlicr written representations, arid any other communication rricdium accompanying 
or rcrerred to in i t s  Kesponse or uscd ti1 effect the sale to DIS or Purchaser. 

17. I .  Coiltractor sllall use best efforts to etlsurc !hat personnel assrgned to n Work Order are 
a\ ailable irntil the con~pletion of that Work ikder. Any proposal by Contractor for 
changes. replnccrricml. ar substitution of Wnrk Ordrr personnel during the Term of the 
Work Order shall be subri~itt~d 10 the Purct~aser Wolk Order Administrator in  wri~ir~g. 
1 he Purchaser Work Order Admiuistratot shall have the sole discretinil tu accept or reject 
such ~roposal. 

17.2. As  a condition to accepting CJontractor's proposal for j)c~onnel changes. Purchnscr inaq 
require Contractor to compensate Purchaser h r  ariy training and adrninistra~ive costs 
incurled by Purchi~ser in association with \uch replacement. Such cnrnpensaticln will be 
in  thc Ibrttl of a credit against Corilrfictor's monthly invoicc charges to Purchaser by 
Contractor (a! not billing Purchaser for hours worked ii~~ring the fin1 ten ( I  0) Business 

-- - 
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Days replacement personncl bcgin work, if the method of cornl~ci~t ion agreed to in thz 
U ork Ordcr i s  by hourly rates (time attd material); ur (b) crediting Purchaser an arnount 
not to exceed $5,000 per person replaced, if the method ot'ctlrnpcnsation agreed to in the 
Work Order ic by iieliverables (fixed cost j. 

1 7.3. If Purchaser does not accept ron~ractor's proposed challge and ('ori~ractur i s  unable to pt wide 
acceptable pcnor~nel tu Purchaser within ten ( 1  0) Ru~iness Daj's after the originally assigned 
personnel have left, then Pur c hascr may terminate the Worh Order. 

18. Protection uf Purchaser's Cnnfide~~tial  Information 

(See Section 46 hclnw Tor R~rchaser's obligation 5 tn protect Contractor's Proprietary 
1nfi)rrnation.) 

18.1. Contractor ncknnwledger char some ofthe lnatcrial and information that may ccornc inlo i t s  
possessi~n or knowledge in conr~cction with or in perfomlauce o f  lh is Contract or a Work 
Order may cnnsi\t of Confidentul Infonnatio~i. Contractor agrees to hold Cnllfidcrililzl 
Infurmation in strictest confidcncc and not to make use of Confidcnlial Information for any 
purpose other thari Ihe vrforrnance of this Contract or any Work Order. to release il only tu 
a111 horized emplay ees or Subcontrac~urs requiring such info] !nation for the purposes of 
carrying out this Contract or any Work Order, and not to release. divulge, publish. tmnsrcr, 
sell, di~close, or otherwise make thc informstion k n o ~ n  to any other parly witllout 
f urchaser's express writtcrl consent or as provided bj Inw. Contractor agrees to release such 
information or material only to employ ccq o r  Subcontractors who have sigpctl a 
nondisclosure agreement, r lit: Iems of which have been prc\.iously approved by Purchaser. 
Contractor agrees to implement phy5ical. clcclrunic. and managerial safeguards, irlclucling but 
not limited to those prescribed by the Purchaser. to prel ent unatiihorized access to 
C'ontidential Information. Contractors that may come into contact with rnedicrrl data will be 
required to complete a Busi nckc Associate agreement. as rcquirer! by federal or state laws. 
including HlPA A. prior to the commencernenl oI'nn} n ork. 

18.2, linniediately upon expiratio11 o r  tcrrnination of this Contract ilr ariy Wok Order, 
Contractor sha!l. as applicable. at DlS's or Purchaser's option: (i) certify to DlS or 
Purchaser that Contractor has dest m y  cd all Confidential Infor~nn~ion ; or (ii) return all 
Confidential Infornlatiun tn n1 S or Purchaser; or (i i i) takc whatever other steps DIS or 
Purchaser requircs of Contractor to protect DlS's or Purchaser's Confidential Information. 

18.3. D[S and Purchasers reservc thc: right to monitor. audit, or investigate the use of  
Confidential Infnnniltion collected, used, or acquired by Contractor through this Contract 
or any Work Order. lhe moniltlring, auditing, or investigcl~ing may include. hut is riot 
limited to, salting dalahases. 

I8.4, ln ~ J I C  cvenl of the unauthorized acquisition of computerizctl data that compromises tl~c 
security. confideiltial iv, or integrity of personal in fclrmation maintairlcd hy  he Purchaser 
(Breach). Vrrldnr agrees to comply with all ;+pplicable stare and fcderal statutop 
provisinns. If a data coiupromist and/or identity theft occrrrs and is found to h r  thc result 
of Vendor's acts or nmiqsions, Vendor shall aqhurne complete responsihilitv for 
notificrlriot~ of afrccted parties, and bc liable for all associated cosls incurred by DIS nr  
Putchasor in responding to ot. in this sectinn gives 
rive to consequential darnages. 

- 

State ot' N'aqhingto~l Irifurmation I echnnloa Prukss~ond~ Sirvice< 
Dt.~'utmcnt of Infnrrn;lrio!t Sen ice? 12 Master I'onrract # TO8 MST-679 



18.5. Violation ofthis scclion hy C,ontrzlctor or its Su1)contricic)rs may result in tern~ina~ion nf   his 
Contract and sny Work Order and dutnrlnd for retirm of all Contidetit in1 In hrmation, andlor 
payment of monetary ilamiigcr. or penal ties. 

Purchaser's Authority and Responsibilities 

19. Purchaser Use uf Master Contract 

19.1. !'his Master C'nrllract ma! be used only by Purchasers uho have a Customer Scrvice 
Agreement with L)IS and is not f i~r  personal use. Purchaser shall comply with all the 
terrns and condition., ol'this Master Contract. includirig but not limited to Contractor's 
Proprietary Information. 

19.2. Reference of this blaster Contract Number and/or Purchaser's signature on any  relatcd 
Work Order dooument siellifies agrcztnent to comply with tliese requirements. Failure to 
abide by these requircrnrnts may result in Purchaser rorltiting the right to make futurc 
purchases under this or other D!S Masler Contracts. 

20. Purchaser Work Order Managcr 

20.1. Purchaser shall assign a Purchaser Work Ordcr Manager for eacl~ Purchascr Work Order. 
The Purchaser Work Order Marlagcr shall be the principal poinl t~f'contact for the Contractor. 
Work Order Mnnagcr and shall provide oversight of  Contractor activities and pcr l'unnance 
conducled thereunder. Purchaser shall nurify the Contractor Work Onltr Manager in writirigt 
whcn there is a ncw Purchaser Work Order Matiagcr assigned to a Work Order. 

21. Second Tier Competitiorl 

I-Jnless Purchaser has a sole sourcc justification under the ISR IT h~vesrrnenr S'rilncfards (scc 
l i n ~ : : ' / i s b . ~ v u ~ ~ ~ ~ . v ~ ~ ~ ~ ~ I i c i ~ s I ~ o r t  I S.duu) und if sceking Personal Services. has also complied with 
OFM' s sole source requirements (Jl~p&ww.ofin.w a.ci)l IpoIic!: i 5 :Jl.litm:: 15.20.60). Purchnscr shall 
conduct n second ricr competition based on the spcciik requirements f o ~  i ndividuiil projects among 
thc Contractors with Master Contracls in the: pertinent T ~ E  hnical Scrvice Caregory . Purchascr shall 
use the Work Request Tcinplate anached to this Contract as Schedule B to fnci I i tafc the arqidsition 
process. 

2 1 . I . Selection Process - Purchased Services 
Purchascr <hall conduct Second Tiur ac.cluisitions of Purchased Scrvices consistenr with 
the ISB 17'Im.t.s1nreni Polily and the lSB IT Invc.\,iment Stnnrlcrrds 
(litt~~::"~!i.c;h.~va.~~v!policic~~_vest~tiur~t.ilsp)i~, 

2 1.2. Selection Prucess - Personal Services 

Purrhaser shall conduct Sccond Tier acquisitio~~s of PcrsonaI Services consistcnl ~ i t h  the 
1 SU 17' Invt..sttrrt.~~l Prdicy and the 15 R IT I~lvt.sr?nrnr Standnrds 
~l~ttp~~/isJl.~~a.~rov/poIi~its/invest~~~~n~.i~~px) and chapter 39.29 RCW and the SAAM 
chaptcr 15 (http:!/l\..w.rv.~t)~i.\\i~.i:o~ip~ii~\."\ 5.111117). 



Master Contract Administration 

22. Notices 

22.1. Any notice or dema~ui  or oiher cornmun~catro~~ required o r  permitted to be given undcr 
this Con~ract or applicable law sliall hc cflcctibe only if it is in writing and 5igned by the 
applicable pai-ty, properly ddressed, and delivered in petson. or by a recognized courier 
sen ice, or dcpo<i\ed with the United Statcq Poslal Service as first-class rnail. piistage 
prepaid certified mail, trturn rccript requested, to the particz a1 the addresses provided in 
this section. Fnr purposes of complying with an, provision in this Contract nr applicable 
law  hat requires a "writing." ~ c h  cnmmunication, w l ~ e l ~  digitally signed with a 
Waslii~~gton Stale Licensed Certificate, shall hc considered to be "in WI itirlg" or "written" 
to an extent no less than if it nerc  in paper fo1-111. 

To Cnntrartur at: 

IIelix Ciroup, LLC 
Attn: Jnsh Stottlemyer 
101 North Capitol Way, Suite M-101 

Olympia, W A  9850 1 
Phone: (360) 539-533 1 
Fax:: (360) 539-1 758 
F.-mail: josh(@het ixgroup.net 

To DIS at: And to nrs at: 

State of Wasllirlgtorl State of washing tot^ 
Llepalfment nf I n  forn~ation Sewices Department of In thrrnaliun Services 

Altn: Master Contract Adtr~inintrator Atln: ITPS Program Manager 
IJ by US Postal If by Overnight If bj: PS Postal by Uvt?rnlghs 

S~r~ l iuc  Courier Service Coltrim 
PO 00s 42445 1 1 10 Jeffer~on St SE PO Bux 12445 24 1 1 Chandler Ct S W 

Olympia, WA 98504 Olympia WA 98501 Olympia, W A  985045 Olympia, WA 98502 

Phone: 3h0.902.355 I Phone: 360.725.4200 
Fax: 360.586.1 4 14 I- ax: 360,753.1673 

E-mail: nlc~tl~nin(ii idi~.\~a.gov E-mail: 

or to Purchasers at thc address lisrzd on theit. Work Order. 

22.2. Notices shall he effective upon receipt or ruur (4) Business Days afler mailing, whichever 
ih earlier. The notice aidrcss as provided herein may be changed by written r~cltice given 
as provided ahrive 

23. ITPS Program Manager 

DIS shall appoint an 1'1 PS P~oogram M:+nager fur the in for ma tic)^! Technology Professinr~nl 
Scrviccc; Program who will prmvide oversight ot'the nctix i t ies  conducted hereut~dcr. The ITPh 
Program Manager shall ho Ihe pri nzipal contact for Contractor concernir~g buhines activities 
under this Contract. Dl5 shall notify Contractor Account Managcr, in writ~ng, ifand wher~ ~ h c r e  
is a neu ITPS Program Ma~iagzr ashigned to this Coiltract. 
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24. Can tractor Account Manager 

Contractor shall appnir~l a Contractor Account Manngcr Ibr the State's account undcr r his 
C'otltrnct. The Contractor Account hloridgcr will be the principal point ol'contact for the ITPS 
Program Manager for the (1 uration o f  this Conract and tvill provide oversight o f  Contrdclor 
activitius conducted hereunder. Corltractor Account Manager will s e ~ ~ c  as  the focal poinl fbr 
business matters, perfor Inancc matters. and administrntivc ac~ivities under this Contracl. 
Colltl.actor <hall notify D1S in nriting, whcn there is a new Contractilr Accou~~t Manager assigncd 
to this Contract. The Conlmclor Account Manager infornli~lion is: 

Contractor Accuunt Manager: Josh Stotllcmyer 
Address: 101 North Capitol Way, Suite M-101, Olyn-tpia, WA 9850 I 
Phone: (360) 5 39-533 1 Fax: (360) 539-1 758 
Ernail: josh<<QheIixgroi~p,net 

25. Section Headings, Incorporated Documents and Order of Precedence 

25.1. Thc hcailinss used herein are i nscrlcrl Tor convenience onl). and sliall not control or affect 
the meaning 01. construciiun of an) of the sectior\s. 

25 .2 .  Each ~ll ' the documents listed bcluw is, b>- rhis reference. incorporated into this Contl.ac~ 
as though fully set forth herein. 

n )  Schedules A. B, C, and D (as applicable): 
b) DI S' KFQQ (Exhihi1 A): 
c) Cnntractor's Response TO DlS' RFQQ (Exhibit H ) ;  

d) All Contractor or. manufacturer publications. wrillen materials and schedules. charts, 
diagrams, ~nbles, descriptions. other wrilfen representations and any other supporting 
materials Contractor 11taJe available to DIS or Purchaser and used to effect thc salr. of 
Services ti) Pwchaser. 

25.3. Iri the event of any inco~isistcncy in this Contract. the incun~istency shall be resolvcd in 
the fol lowi~~g nrtlcr of precedence: 

a) Applicable federal and stalc rhtutes, laws. and regulalions; 

t?) Sections I through 66 of this Contract: 

c) Sct~edule A. U. C, and I3 (a5 applicable!: 

d) DlS' KFQQ (Ex hihit A); 

e) Cnnlrautor's Response to DlS' WQQ (Exhibit B); 
fl All Loutractnr I )r manufacturer pub1 icarinns, written materials and schedules. charts, 

diagrarr~s. tables. descriptions. other written reprcsentatior~s and any other supporling 
materials Uotittnctr~r made available to DlS or Purchaser and used lo effect the sale ot' 
Se~-viccs lo Purr haser. 

26. Entire Agrecmcnt 

This Pontract, and an! ~ r i t t c n  amendments hereto. scl lilrth the enttra agree~ncr~l between the 
{~arlies wi th  respect to the stihject matter hereof Any understandings, agreements. 
representatioi~s, or warranties not contai ncd i r  1 this Cotitract or i r ~  n w riltrn amendment liercio 
shall not be b i r d i n g  on either party cxccpt a< provided in thc zcction titled Contractor 
Co~alnitments, Warrnntics and Representations. Exccpt :IS provided herein, n o  alteration of 

-. 
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ariy ill' the terms, conditions, delivety, Price. quality. or Specificatir)ns o f  this Contract will be 
effective witlinu~ lhc written c.onsent of botll parties. 

27. Authority for Modifications and Amendments 

NII rnoriification, amendmei~t. alttraticln. i~ririition, or waiver ot any sccliori or condition of this 
Contract or ally Work Ordcr under this Contract shall be effccliw or binding unless it is in 
writing ant1 signed by DIS andlor Purchwcr's Wurk Order Administrator, as applicable, and the 
Contractor, as applicahlc. Orlly DIS shall have the expresf, implied, or apparent authorit! to alter, 
amend, rr~otliCy, add, or waive any section or cimdition of this Contract. 

28. Independent Status of Contractor 

I11 the licrfi>rrr~mtnce of this Contract atld any U ork Order. the panies will be aciir~g in their 
individual. corporate 01' goverr~rnori~~l capacities and not as agentc, employees, partners, joint 
venturers, or a~.sociales of one another. The j~at-tics inlend that an independent cnr~l rwclor 
rclatiunship will be created by this Contract and an) Work Order. Thc employees or agents ot'one 
part! slml l not bc dccined or construed to be the rmtilnyees or agents of the otlm party Tor any 
purpuse whatsoever. Contractor shall 11th make any claim of right, privilege or benefit which 
would accrue tn an cinployee ilnder chapter 4 1 .Oh RCW ur Title 5 1 RC W for any work conducted 
unclcr this Contract or any Work Otdcr. 

29. Governing Law 
'I'his Contract arid any Work Order shall be gnvcrnad in all respects by the law and slat utes of the 
htale of Washington: witliout refcronce (u conflict of law pritlciplch. The jurisdiction for any 
action hel.eundcr shall be esc~lusively in the Supcrior Court-for the state of' Washinglon. The 
vcnue of any acriorl hereunder slvall bt: in the Superior Courr for Thurstun C,ounty or the count! in 
which Purcllaser is lucated within the stare of Wac;l~ington. 

30, Rule of Construction as tu Ambiguitics 

Each part1 to this Conttact acknowl~dges that such party hi15 reviewed this Contract and 
participalcd in its drafting and agrees thal nci prcwision of this Contracl Jiall be construed against 
or interpreted to the disadvanlage uf a party by reason of' such parp having or being dccrried to 
have draftcd, slructured or dicta1 ed xich provision or provisions. 

Contrac.tor may, with pic ~r written perrnissio~l fin111 Purchaser M;oi-k Order Adm i nislrator, enter 
itlto suhcoritriicts with third parties for i1.z of any part (>TCr~ntractor's duties aid 
obligations. In no event shall lhz existence of a sul~contract operate to release or rcduce thr liability 
of C'ontractnr to Purcl~aser for any breac ti in  the performance ot'Co!~tracli>r's dut izs. For pu~pnses 
oft his Contract and any Wtvk Ordrr, Contractor agrccq I hat all Subcotltractors shall he held to be 
ayents of Crrntraclor. Contractor shall be l iahle Tor any loss or datnagc lo n[S or Purchasers, 
including hut not limited to persor~al i njurq, physical loss, I~arassrricnl of PIS or Purchaser's 
crnplo) ees, or violations of thc Patent and Copyright Tndem nificatioa, Protectio~~ nf 
Purchaser's Confidential Information, and OwnershiplRights in Dn ta sections of this Contract 
or an!' Work Orricr occasioned by the acts or umissions of Contractor's Subcontractors. their agents 
or c~ilployees. The Patent and Copyright Indemnification. Protection of Purchaser's 
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Confidential Informatinn, Ownershipmights in Uata, Publicity anil Review of Contractor's 
 record^ sections of this Contract and any Work Order shall apply to all Subco~ittactors. 

32. Assignment 

32.1. With the prior writtcr~ cunsent of DIS. which consent st~all no1 he unreasonably witheld, 
Cnnlractor ma) assign this Contract including the proceeds hereof, pro\ idrd thal wch 
assignment shall not opcrntc ~ c !  relieve Contractor of ally nt' itr du~ies and obligations 
Ilzrcunder, ]lor shall such assignment affccl an? remedies available to DIS or Pllrchasers 
that may arise frotn on? hrcach of the ~ectiorls of this Contract, or warranties made herein 
or an} Work Order including but not l i  111 ited ti), righls of setoff. 

T2.2, nrs may assign this Contrnc~ lo any ~ i ~ b l i c  agencq, sommission. hoard, or the like. within 
the political boundaries of the state of Washingtnn, provided that such assignment shall 
not operate to relieve Puichaser nf ally of its duties and obligations hcrcunder. 

33.  I .  Thc execution of this Uontt,nct f i r  an! Work Order with Contractor is 11n1 i r i  ariy w a ~  an 
endorsement ot'Contraclor or Contractor's Services by Dl5 or Purchaser, as applicable, 
a d  shall not be so construed b! Conttaclor in any advertising or other putjl icil) 
materials. 

L'o~~t~actor agrees to submit to D1S or Purchnscr, a5 applicahle, all advertising, salt\ 
prc~motion, and other publicity inalerials relating to this Contract and Services filrnisl~ed 
by Uolltractor whertrin PIS or Purchaser's nnlric is mentioned, language is used, nr 
lnternet links are proi ided from which the corlnection of DIS nr Purchaser's name 
therewith may, in DlS or Purchaser's judgn~rnt, bc inferred or imp1 ied. Contractnr fi~rthrr 
rgrees not to publisll or use such advertising, sales promotion materials, publicity or the 
like ththough priri~. voice. the World Wide Web, or any other communication lncdia in 
existence or hereinafier developed ni~hout the express writtcrl conscnl uf DIS or 
Purchaser. o.; applic;rhlt-. p l n r  to such use. 

34, Review of Con tractor's Records 

34.1 . Contractor and its Subcontrectors shall maintain books, recnrd.;, documsnts and other 
evidence relot i t ~ g  10 lhis Contract. includir~g but rlol limited to Minorit>- and Worncn's 
Ru<iriess Enterprise participation. pmicction and use of Purd~ascr '~ Confidential 
Inforniatio~~, and acco~lnling procedures and prncticcs which sufficiently and propcrly 
teflcct N I I  direct and indirect costs oran, ]lalure invoiced i n  the ~icrrorrnanre of this 
Contract. Col~t~nctor shall retain all such records for six (6) years after the expiration or 
terlr~irialion of ?his Contract. Records ir~volving ~natters in 1itigntic)n related to this 
Contract shall be kept for cilher one ( I  ) year following the termination of litigation. 
including nll i~ppeals, or six ( 6 )  years froiri Ihr data of expiration or termination of this 
Contract, whichever is later. 

4 . 2 .  A11 sucl~ records sl~all he subject a~ rreaso~iablc times and upon prior ~~oticc tn 

exanlinatiar~, i rispection. copying, or audi~ h) personnel so author ilotl by the DIS Master 
Con1r;rct Admmistrator. and/or tlic Office of the State Audi~ur and federal officials so 
authorized by law. rule, regulation or contract. uhet~ applicable, at no dditior~al uukt to 
the State. During illis Contract's I'erln. Ctrr~Lreclor shall provide access to items 

- -. 
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within Thurston County, Washinglon or the county wllere Purchaser is located. 
Contractor shall he respansible for ag. audit cxccptions or disallowed cwts itlcurred by 
Contr~ctor or any of its Subcrrntrslclors. 

34.3. Contractor sltall incorporate in its subcontracts th is  scclion's records retention and review 
rcquircmenls. 

34.4. It is agreed that books, rccords, documents, and othcr cvidenoe of accoimting proccilures 
and prncticcr related to Contractor's cnhl slructurc. including overhcad. general and 
administrative experlscs. ant1 profit factors shall be excluded from Purchaser'.; rovic* 
unless lt\c cost or any other material issue under this Contract is  calci~lated or derived 
from these factrjrs. 

General Provisions 

35. Patent and Cupyright Indcmniiication 

35.1. Contractor. ;I! its expense. shall defer~d. indcmni fy, and save DIS and any Purchaser 
harmless from and against any claims against D1S 01. Purchasrr that any Wurk Product 
supplicil hcrcunder, or Purchaser's use oT\t~c Work Product within thc ~erms uf this Contract 
or any Work Order, infiingcs any patent, copyriglit. utilit? model, industrial design. rrlask 
14 ork, trade wcrel, trademark. or other \ i  m i lar proprietary rig111 of a third p.nrty worldwide. 
Contractor shall pa! all cmts uf such defense and settlcinent and any penalties, coi ls ,  
darnages and at t umeq s' fees awarded by a ca bul-l or incurred by DIS nr Purchaser provided 
that Dl S or Purchaser: 

a) Protnptly notifies Contractor it1 wri~ir~gofthe claim, but DIS' o r  Purchaser's failure to 
provide timely notice shall oniy relieve Contractor rrurn its indemnification obligalion~ 
if and to tl~c cxlent such late notice prejudiced the defense or resultcd in increased 
cxpense or loss to Contractor; and 

b Cooperates with and agrees to use its best cfforls to encourage the Officc of the A ttornej- 
Gcncral of Washington to grnnl Contractor sole co~ltrol of the defense and all related 
sett lcment negotiations. 

35.2. Ifsuchclaimhasoccurred.orinC~~ntractor'sopinionislihrly~oocci~r,Purcl~rtseragrcc:,lo 
prrrnit Contractor. at its opliun and ehpense, either 10 procure for Purchaser the right to 
continue using the Work Product or to repldce or modify the snrric: su that they become 
nuninfringing and functiclnally equivalent. I t'usc n r the Work Product i~ crljoined by a court and 
U~lntractor dclerrnines that none of thew alternatives is reawliahly available. Contractor, 31 its 
risk and expense, \Y i I I takc bnck the Work Product and provide Purchaser a rc fund equal to the 
entire amount Purchaser paid to Contr.aclor l'ur Contractor's provision v f  the Work Product, 

35.3. Cori\mctor has no liability for an? claim of infringenicril arising solelj- f'rorn: 

a) Contraclcir compliance with any designs. specifications or inslruclions of IJurchaszr; 

b) Modification of the Wor-k Proiiucr by  purchase^. or a third p a q  witllout thc prior 
knowledge and approval of Contractor: or 

C )  Use of the Work I'roduct in a way r i<) l  specified by Cor~trilctor; 

u~lless thc claim arose against Cnntractor's Work Prducl independently ol-any or these 
spcci fied actions. 

--- 
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36. Save IZarmlcss 

Contractor shall defend. iridemnif~ , and save DIS and Purchaser harmless from and against any 
claims. including reasonable attorneys' fees resulting from such claims, by third parties for any or 
all injurirs to persons or damage to property of such third parties ar i\irrg from intentional, willful 
or negligent acts or nrr~isions of Contractor, its nfficcrs, employees, or agents, or Suhconlractors, 
their officers, employees. or agents. Contractor's obligarion to detknd, inrlcrnnify, and save UIS 
and Purchaser 11arm;css \hall not be eliminared or reiiuccrl hy any alleged concurretlt Dl8 IIr 
Purchaser rltgligence. 

37, Insu I-ante 

37. I .  Contractor shall, during the term ef this hlnstcr Contract. maintain in  fu l l  fnrcu ~ n d  effect, 
~ht: following insurance: Cotnn~crcial General Liability insurance covering the risks of 
bodily injury (incl II  ding death). proprnq' damogc and prrsonal ini ury, incluili ng coverage 
Tor contractuaI liability, with a l itnil of nut less than $1 tllillion per occurrence/S2 111illio11 
general aggregate, nil h no deductible. 

a) Contractor shall pay preniiumz on all insurance policies. DlS >hall be natned as an 
additional insr~rcd on the general liability policy required in subjection 38.1 above, and 
runlractor shall provide a copj of the policy endorsemet~c(s) dcrignating DL5 a$ an 
additional tlarnud insured. Such policies shall al\o referrncr this Lontract numhcr T08- 
MST-679 and shall have a condition l h n ~  t h q  not he revoked by lhc insurer until forty- 

'I ven five ( 4 5 )  calendnr day., n ner wtice of intended revncaiion thereof shall have beer1 5' 
to DIS by the insurer. 

h) All insurance required in 18. I above and provided by Ilnnlractor shall be primary as 10 
any otl~cr i nsurtlnce or self~insuraiice programs afforded to or maintai ncd hy the State 
and shall include a sevcrabilib of interests (cross-liabilily) provision. 

c) Coutractnr \llull  ft~rnish to UIS copies of ccrlifirates and endorsel-tlents oT all required 
insurance within thirty (30) ciilendar days of  this Contracl-5 Effective Date, and copics 
of renewal cerlifica~es and endo~senlents orall required insurance wlthir~ ~hirty ( 3 0 )  
calendar days after the ret~ewal dale. These certificates of  i r~w wnce must expressly 
indicate complinncc with each and every ir~surarlcr requirement spec~tied in \his section 
Failurc t c ~  provide evidence ofcovcrage ma). at HIS' sole option. r r d t  in this 
Contract's termit~ation. 

37.2. Contrac~nr rruzy he required by Puchascr to carry insurance cnvcrage in addition to the 
Master Contract require~ncnl abo\ e. For example. Purchaser may require Contracrur to 
provide Prnrcssiunal Liability Etrors and Omissions insurance for Persunal Services 
Work Orders. 

3) Any additic-rr~al insurance requircd by Purchaser shall be stated in P~rrrhaser's Work 
Request and subsequenl Work Order. 

b) Contractor shall provide insurulce czrtificatir~n to the Vurchaser under a Work Order 
when requested. Failure to provirlr evidence ofcover~agc: may. at Purchaser's snl~: 
uption, result in  terrrlination of the Work Ordcr. 

37 3 .  Contractor sl~all include all Subcontractors ah insured under all requircd insurance 
policies, or khu I 1  fi~rnish separate cerlificates of insurance and endorsements for each 
Suhcuntractor. S~\bsontractc>r(s) shall comply fully wiih :ill insuranze requiren~cnls stated 
herein. Failure oiSuhcontractor(~) to complj with insurat~ce requirenicr~ls does not limit 
Contractor's liability or rtlsponsibil~ty. 



37.4. Contractor shall acquire tequircd insurance from an insurance carrier or carriers licensed 
to cnl~ducl business rn the state of Washitlg~nn aricl having a rating of h-. Class VIT nr 
better, in the most recently publishci! edition of Dcsr',s Htyorts. In the c v c i ~ (  o r  
zmcellation. t~on-renewal, revocation or othei trminatic>ri of any insurance coverage 
rcquired by this Contract, Contraclltor shall provide written notice of such tn DlS uithin 
one ( I ) Busilless Do of  Contractor's receipt of such noticc. Fail urt: to buy and maintain 
the rcquircd insurance may. at DIS' sole (jption, result in this Contract's ternlinati~un, nr at 
Purchaser's option, resull i l l  ;1 Work Order's termrnatiot~. 

37.5. By requirir~g insurance. neither VI S nor Purc haher rr.presents that coverage and l irni~s 
will be adequate to protect Con~ractor. Such coverage and litri its shall nut limit 
Contrnctor'h liability undel. the indernnirieq and rcimbursemcnts granted tu DIS or any 
Purchaser in this Cotitract or nnj  Work Order. 

38. Industrial Insurance Coverage 

Prim t ~ ,  pcrriirrning work under this Contract, Con~ractor shall provide ur purcha\c ir~dustrial 
insurance coverage for its c~tloluyeea, as may be required ot' a11 "crriplo~er" as definzd in 'I'itle 5 I 
IZC'W, and shall maintain full compliance wirh Titlc 51 RTW during the course of t h i h  Contract. 
DIS or Purchaser mill not be resl~nnsible for payment of industrial in.;i~rance premiums or far a n y  
other clailr~ or bcnelit for Contractor, or an? Subcnn~rac\or or employee of Col~trnctor 11i:zt rnight 
arise under the industrial insurance laws during the performance of rlulies clnd services under this 
Coutract. 

39. Licensing Standards 

Contractor shall colllply witli all applicable local. state, and federztl licensing, accreditation and 
repist1,ation ruquirements and standards Iiecessarq i r i  I he performance of this Contract. (See, for 
cxmple, chapter 19.02 RC W for stalc licensing requirements and iicfir~i~ions.) 

40. Antitrust Violations 

Conlrac~or and Purchaser recogn i7c I hnl, in actual economic pr acticc, overcharges resultillg from 
antitrust violntinr~s arc: u s ~ ~ a l l y  borne by Purchascr. Therefore, Contractor hereby assigns to 
Purchaser any and all claims for such overcharges as to goods and Scrvices pirrchased in 
connection with this rorllracl or a n y  Work Order. exccpr as lo overcharges not passed on to 

Purchascr, resirlting from antitrust vinlatinr~< commencing after the datc af the bid, quotalion, or 
other event establishing thc Price under t h ~ s  Contract or any Work Order. 

41. Compliance with Civil Rights Laws 

During thi: perfbrmance of this Cotltract and an} Work Order. Contraclor shall cotnply with all 
federal and applicable statc ncbndiscrimination laus. including but not limited to: Titlc VII of the 
Civ~l Rights Acl. 42 /I.S.C. @ 121 01 et aeq ; the Americans with Disabililics Act (ADA); and Title 
49.60 KCW, Washinglon 1 iiw Against Discrimination. In lht: event of Contractor's 
noncomplin~icc or rcfusal to comply with an) rnrliliscrimination law, regulatiorl o r  policy, this 
Contracl rritiy be rescinded, canceled, or terminated in whole or in part under the Termination 
for Default sections, n~id Contracror may he declared ir~eligiblc Tur filr?her contracts witli the 
State. 
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If any ten11 or coridition or lh is  Contract or the applicatiot~ thcrcnr i\ held invalid, such invalidity 
shall not a rfcct other terms, conditions, or uppl icar iurls which can be given effect withrri~~ the 
invalid term, condition, or applicalion; tu this end the terms and conditiorl\ of this Contract are 
declared sevcrahlc. 

Waiver of any bleach nf an! lenn ur conditiot~ of this Contract bh:ill nut be deemed a waiver of 
any prior or subsequent breach. No tern1 or cnndi~ion ofthis Contract shall be held I < )  he waived. 
modified, or deleted except by a wrilten instrument sigied by thc parlies. 

44. Treatment nf Assets 

44.1 . Title to all property furnished hy Purchaser shsl l remain i 11 Purchilw-. Title to all propei-tj 
tuinishcd by Contractor, for uhich Contractor is cntitlrd to rein~bursement, i~tlict' than 
rental payments, under this Cnr~tract or any Work Order, shall paw lo kest in 
Purchase1 pur.;uanl lo the OwnershiplKights ill Data rection. As used in r his section 
Treatment of Assets, if the "propcrl y " is Contrxtor's proprietary. copyrighted. patented, 
or trademarked unrks, only the applicable license, not tillc, is passrd to and vested in 
Purchascr. 

34.2. Any Purchaser property furni5hed tu  Contractor s hallt unless UI herwise provided Iierein 
or npprovcd bj Purchaser, be used mily for the performance of this Contract or any Work 
Order. 

44.3. Contraclor shall be responsible fbr any loss o f  or damage 10 property of Purchaser that 
results from Contractor's negligence or that results from Contrricbr's failure to ~naintnin 
and drninis ter  that prove% in accnrdarlcc with sound management ptoct iccs. 

44.4. [Upon loss or destruction or, or  damage to any Purchaser prnpcrty, Contractor shall notify 
Purchasel. thcrcn r and shall tahe a1 1 reasonahlc qlcps to protect that property frorri rurther 
clamage. 

44.5. Contractor shall surrender to Purchaser all Purcl~nscr property prior to cumplztinn, 
termination. or cancellation ot' any Work Order. 

44.6. All reference to Corltractor under this sectiot~ sllall rrlvu include Contractor's ernl)luyt.zs, 
agcnt.5. ur Subcontractors. 

45. Can tractor's Pruprietary Information 

Contractor ackt~owlcdges that DIS and Purchascr arc subject to chapter 42.56 RC W and that this 
Corlrrecl and any Work Orders shall hc a public record as defined i r i  chapter 42.56 KLW. Any 
specific inforn~ation that is claimed by Contractor in hc Proprietary Information rnust he clearly 
idelltitied as sl~ch by C,ontr~ctor. To the extcni cunsistent with chapter 41.56 RCW. UIS and 
Purchaser shall maintain the co~~fidcr~liality of  all such infonnntir~r~ marked Proprietary 
Information in their pos.;cssion. If a public disclosure rcquest is made to view Cnnrractor's 
Proprietary Informalion, DIS or Purchaser. as applicable, will notify Co~ltraclt~r of the request and 
of the datc thar such records w,ill be relca*cil to the requester u~~ltrss Crl~ilrsctor obtains a COUIT 

ordcr from a court of competent jrlrisiIiction enjoini~~g that disclu>ure. If Contractor fails tin ohlain 

-. - 
Information Technology Proressiunel Scrvices 

Dep.uf~i~rr~l of lnformarlor~ Service< 2 1 Mast tr  r'n~ltl-act it T08-MST-679 

















Master Contract Execution 

63. Authority to Hind 

I'he signatories to this Contract represent that they have the authority to bind their respective 
organi7ntinns to tliis Conlracl. 

64. Cnuntcrparts 

'l'his Contract may be executed in counterpans, in a single original, or duplicate originals. As 
applicable. each counlerparl or each duplicate shall be deemed an original copy of this Contract 
signed by each party, for all purposes. 

65. Facsimile Execution 

The parties agree that this Contract may be executed by facsimile signature, and shall k eKective 
as of the date of such facsimile signature. If executed hy fncsimilc, thc pnrtic.~ agrcc lo provide 
i~riginal signnlurr: pages within ten (10) business days of facsimile esecution. 

In WUncss Whcrcol, the parties hereto, having read this Contract in its entirety, including all allacl~tncr~ls, 
do agree in each and every patticulnr and havc ihta scl lheir hands hereunto. 

Slale of Wavhinglon 
Department of Informalion Services 

I Approved 
Helix Group, LLC 

,------7 1 

Roland Rivera 

1 Approved as to l i o m  1 C~nt rac to r  Information 

State of Washington 
Office ofthe Attorney General 

- 
Minoritv or Woman Owned Business Er~ter~rise I I- -+ 

-- 
Title 

- 
Srale of Washington lnfonnation Techuolngv P~uir,siusd Ssn,icc> 
Depamnenr nf infomtation Scrvica 1V Master Cunrrm-1 U T08-MSI-679 































State of Washington  Information Technology Professional Services 
Department of Information Services Page 1 of 1 T08-MST-679 

Pursuant to the Automatic Economic Price Adjustment in Section 4, effective June 30, 2010, the 
following is the new Schedule A pricing: 
 

Schedule A 
Price List  

 
As of June 30, 2010 

 
for 

Master Contract Number T08-MST-679 
with 

Helix Group, LLC 
 

Helix Group, LLC is authorized to provide only the Services identified in this Schedule A at or 
below the Not-To-Exceed Hourly Rates (Prices) set forth below. 
 

Service(s) Not-To-Exceed Hourly Rates 
Junior Journey Senior Expert 

1. IT Funding Request, Financial 
Analysis 

    

2. IT Business Analysis     
3. External IT Quality Assurance (IV&V)     
4. IT Project Management     
5. Technology Architecture Development     
6. Security Analysis     
7. Enterprise Content Management     
8. Contingency & Disaster Recovery 
Planning 

    

9. Systems Analysis     
10. Network System Administration     
11. Software Quality Assurance & 
Testing 

    

12. Desktop Applications Development 
and Training 

    

13. Geographic Information Systems 
Application Development 

    

14. Workstation Installation & Support     
15. Client Server, Web & N-Tier 
Application Development 

$55.81 $60.88 $65.96 $76.11 

16. General Mainframe Development     
17. General Database Administrator / 
Database Developer / Data Analyst 

    

 







Washington State Department of 
Information Services 

Amendment 12-06 

to 


Master Contract # T08-MST -679 

for 


Information Technology Professional Services (ITPS) 


This amendment 12-06 to Master Contract T08-MST-679 is entered into by and between the 
Department of Information Services ("DIS"), an agency of the state of Washington, and Helix 
Group, LLC ("Contractor"). 

Pursuant to Section 27, Authority for Modifications and Amendments, the parties agree to amend 
Contract T08-MST-679 as follows. 

The purpose of this Amendment is to extend the term of this Contract and incorporate the 
Economic Price Adjustment clause of Section 4. 

Now, therefore, the parties agree to amend the Contract as follows: 

(1) Pursuant to Section 2, Term, Contractor and DIS hereby agree to extend the term of 
the Contract through June 30, 2012. 

(2) Pursuant to Section 4, Economic Price Adjustment, the prices shown in 
Schedule A shall be increased by 3.16%, the percentage increase since April 
2010 (the baseline index), ofthe Consumer Price Index, U.S. City Average, 
All Items, Not Seasonally Adjusted, (CPI-U, Series ID: CUUROOOOSAO). 
Schedule A shall be replaced in its entirety with the attached Schedule A. 

Under the provisions of chapter 39.29 RCW, this Amendment is required to be filed with the 
Office of Financial Management (OFM). Any amendment required to be so filed is ineffective, 
and no work shall be commenced nor payment made, until ten (10) working days following the 
date of filing and, if approval is required, until the amendment has been approved by OFM. In 
the event OFM fails to approve the Amendment, the Amendment shall be null and void. 

All other terms and conditions of the original Master Contract, as amended, shall remain in full 
force and effect. 

State of Washington Infonnation Technology Professional Services 
Department ofInfonnation Services Amendment 12-06 for T08-MST-679 



This Amendment, effective July 1,2011 is executed by the persons signing below, who warrant, 
respectively, that they have the authority to execute it on behalf of the party indicated. 

IN WITNESS WHEREOF, the parties have read and understand this Amendment 12-06, and 
by their signatures below, agree to each and every particular. 

ACCEPTED 	 ACCEPTED 
Helix Group, LLC 

Scott Smith 
Print or Type Name 
T AS Program Coordinator 
Title Date 

State of Washington lntoonation Technology Services 
Department of Infoonation Services Amendment 12-06 for T08-MST-679 



Schedule A 
Price List 

As of July 1, 2011 

for 


Master Contract Number T08-MST -679 

with 


Helix Group, LLC 


Helix Group, LLC is authorized to provide only the Services identified in this Schedule A at or below the 
Not-To-Exceed Hourly Rates (Prices) set forth below. 

Service(s) Not-To-Exceed Hourly Rates 
Junior Journey Senior Expert 

1. IT Fundine: Request, Financial Analysis 
2. IT Business Analysis 
3. External IT Quality Assurance (IV & V) 

4. IT Pro.iect Manae:ement 
5. Technoloe:v Architecture Development 
6. Security Analysis 
7. Enterprise Content Manaeement 
8. Contine:ency & Disaster Recovery Plannine 
9. Systems Analysis 
10. Network System Administration 
11. Software Quality Assurance & Testine 
12. Desktop Applications Development and 
Trainine 
13. Geographic Information Systems Application 
Development 
14. Workstation Installation & Support 
15. Client Server, Web & N-Tier Application 
Development 

$57.57 $62.80 $68.04 $78.52 

16. General Maingrame Development 
17. General Database Administrator I Database 
Developer / Data Analyst 
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