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MASTER CONTRACT NUMBER TO8-MST-680 

for 

In fvrma tion Technology Pmfessioual Services 

PARTIES 

This Master Contract ("Mastor Cuntract" or "Contract") is entercd inlu by and between the State of 
Washington. acting by and through Dep~rtrnent of Information Services, an agencq of Washington State 
governrr~cnl located at 1 I I 0  Jefferson Strect SE Olympia WA, 98504-2445 hereinaticr referred to as 
"UIS", and Hcpieric Inc., a C Corporation located at 14795 SW Murray Scholls Dr. Suite 20 I ,  
kaverton, OK 97007 liconsed to conduct business in the stalc uT Washington hereinafter referred to as 
"C~ntractor", for the purpose of providing Inforn~atition Tech~lology Prot'cssiunal Services, as described 
and idcrililied herein. 

RECITALS 

The State of Washington, acting by and through DIS issued Request for Qualiticatiuns and Quotation 
#'1'07-RFQQ-(3 1 5 (RFQQ) dated March 7, 7007, (Exhibit A) for the purpose of purchasing Information 
Technolog! Prc~fcssional Services in accordance with its aulhurity under chapter 43.105 RCW ancl 
chapter 39.29 KCW. 

Conlrilctor submitted a timely Responsv to DIS' RFQQ (Exhibit S). 

DI S evaluatctl dl properly submitted Kesponscs to the abovr-referenced UFO0 and has identified 
Contractor as an npparcnt ly success fill vendor. 

DlS has determined that tnteririg ir~to this Contract with C'ontrctnr \\fi l l  meet Purchasers needs and will 
be in Purchaxrs best interest. 

NOW 'I'HEREFORE, DIS enters into this Cotltract with Contractor the terms and coridicions of whicl~ 
shall govern C:ontractor's providing to Purchasers the Inh~nnation Technology Professional Scrvices as 
described herein, on a cnnvenicnce or as needed basis. 'l'his Mnstcr Conlract is not for personal use. 

IN CONSIDEKPI'TI ON or [he mutual protnises as hereinaffcr sc1 furth, the parties agree as fnllows: 

1. Definition of Terms 

The following [cans as used throughout this Contract shall have the meanings set forth k l u w .  

"Breach" shall mean the unauthorized acquisitiilrl or computerized data that con~promises the 
security. confidentiality, or integrity of personal information maintained by Purchoszr. 

L b B ~ ~ i n ~ s  Days" or "Business Hours'' shall mean Mnuday through Friday. 8 AM to 5 PM, local 
time in Olympia. Washington, excluding Washington State I~nlidays. 

uConfidential Informationn shall mcan information that mny be cxernpt from disclosure to thc 
pub1 ic or other i~nauthorized persons undcr either chapter 42.56 KC W nr other state or federal 
statutes. Confidential 1nTomation includes, but i s  not l imir ud to, names, addresses, Social 
Security numbers, e-mail addrcsscs. telephone numbers, tinallcial profiles. credit card 
infonnatinn, payrollllabor data, drivet,'s liceusc ~lurnhers, medical data, law en rorcement records, 
agency source code or ohjcct code, agency security data, and information identifiahlc to an 
i tldividu~al. Purchasers may identi* add it ional Confidential lnfortnatiorl in a Work Order. 

- . . -. 
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Cot~tidential In formatiall also indudes any Personal Infhnnation under the provisions of KC W 
10.255.010 and RCW 42.56.5t10. 

"Contmctor" shall mean Hepicric Inc., its employees and agents. C.ontractor also includes any 
firm, provider, organization, individual, or nthcr entity performing the busitless activities under 
this Contract. It shall also include atly Subcontractor re~ained by Contractor as permiitcd under 
the tenns of this Contract. 

"Contractor Account Managern shall mean a representative of Contractor who is assigned as the 
prim ry cuntact person wit11 whom Ihc DIS Master Contract Adrn inistra tur shall work with for the 
duratio~h of this Contract and as fi~rtl~er dcfined in the Section tit led Contractor Account Manager. 

"Contractor Work Order Manager" shalt mean a representative of Contractor who is assigned 
to ertcl~ Purchaser Wurk Order as the cnordinalur of activities and the pritnary point o f  contact, as 
further detilied in thc Swtion titled Contractor Work Order Manager. 

CLCustomcr Service Agreement" shall mew1 tllc completed sen ice agreement bcl ween Purchaser 
and DIS, which is required in order for a Purchoscr to do business with DIS. 

"DISn shall mean the Washington State Department of In  orm mat ion Services. 

"Effective Date" shall rncan the first date this Contract is in full force and effect. It niay bt: a 
spcific date agreed to hy thc pmies; or, if not so specifjed, the (late of the last signature nt'a 
party to this  Contract. 

"Erbibit A" shall mean KFQQ Number T07-RFQQ-0 15. 

'CExhibit Bn shall mean Contractor's Response to RFVO Nun~hor T07-RFQQ-0 I 5. 

"ISR" shall mean the Washington Slate Information Services Roard. 

bbITPSn shall mean Infomatinn Tcchnobgy Professioi~al Serviccs. which includes both P e r s o ~ ~ ~ l  
Services and Purchased Services, as detir~ctl herein. 

"ITPS Program'' shall mean tlie IIIS-cs~ablished master contracts that make IT professional 
services available on an enterprise basis tn support statewide technoln~v projects. 

"ITPS Pmgram Manager" shall mean thc purson designated by Ul S who is assigned as the 
primary contact pcrson with whom Contractnr's Account Manager shal I wrlrk tirr the duration of 
this Contract and as turthcr defined in the Section titled TTPS Program Manager. 

'4Msratar Contract" or "Cnntract" shall mean the RFQQ, the Response, this Contract document, 
all schedules and exhibits, all Work Orders, and all amendrncnts awarded pursuant to the RFQQ. 

"OFMn shall mean the Washingtnu State Ofice of Finaricial Management. 

"Personal Services" shall rneari professional or technical cxpcrlise provided by Cnutraciclr to 
nccornpl ish a specific study, project. task or duties as set fi~t-th i t1  his Contract and any ITPS 
Program relatcd Wurk Request andlor Work Order. Personal Serviccs shall include but not be 
limited to those services specified in the State Admir~isirative and Accouliti~lg Mant~al  (SAAM) 
~ I I  chaptcr 1 5 Persond Services Incalcd at: http://www.ot~tn.wa.t:~vIw~licv/ I S.htm. 

"Price" shall t r w n  the not to exceed l~ourly r~le(s) bid by Contractor in the categories awarded to 
Contractor as set forth i r i  Schedule A Price List, and shall be paid in United States dullars. 
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uProprietary Informationn shall mean infortnation nwncd by Contractor to which Contractor 
claims a protectable interest untler law. Proprietary lnforrnntio~~ includes, but is not limited to, 
information protected by copyright. patent, trademark. or trade secret laws. 

"Purchased Services" shall ineall thosc services and activities provided hy Contr:rctor t~ 
accnmplish routine, continuing. and necessary fi~nctions as set forth in the RFVQ and any ITPS 
Program relatcd Work Request andlor Work Ordcr. Purchased Services shall include but nut be 
limited to those serviccv specified as Purchased Serv iccs in RC W 43.105.020. 

"Purchaser" shall mean DlS and those government or nonprofit entities that have entered into an 
Interlocal 01. Custnrricr Service Agreement (CSA) with DlS. DIS maintains a searchable databasc of 
current customers at: h~p.:!~I~~nall.dis.wa.p;ov/csa I/csasearc& 

"Purchaser Work Order Administrator'' shall mean that pcrmun designated by Purchaser to 
administer any Work Order on bchalr of Purchaser. 

"Pumhaser Work Requat Administrator" shall mean that person dcsignated by Purchaser to 
administer any Work Request on behalf of Purchaser. 

"RCW" shall mean the Revised Cndc nl'washington. 

"RFQQ'' shall mean the Kequest for Qualifications and Quotation used as a solicitation 
docurnonl 10 establish this Contract, inchding all its amendments and modificatinns, Exhibit A 
hereto. 

4bResponsc" shall Incan Contractor's Respo~lse tn DIS' RFQQ for lnformatioil I'ehnology 
Professional Services, E x t ~  ihit B hereto. 

"Schedule A: Price Lid '  shall mean the attachn~erlt to this Cclntract that identifies the 
authorized Services arid Not-To-Exceed Ilaurly Rate Prices availahlc under this Contract. 

''Schedule B: Work Request TempZate" shall mean the attachment to this Contract that prtwidcs 
example fonnat, terms and cnnditions for a Work Request. 

"Scheduie C: Work Order TcmpIute" shall mean the attachlncnr to (his Contract that provides 
exairiplc furmat, terrns and conditious fr,r a Work Order. 

"Schedule D: MWBE Certiflcution" shall mean the attached certificnte(s) indicaling 
Contractor's, anillor one or more of Contractor'., Subcontractor's status as a mirlnrity or women's 
business enterprise. 

LLServiccs" sllall rrlcan the Personal andlor Purc hascd Services in the categories detir~cd in the RFQQ, 
Exhibit A. 

"Specificationsn shall ntcan the Technical Service Category /job descriptions and other 
specifications for Services scl forth in the RFQQ, Exh ihit A .  

"Subcontractor" shall inearl one not in the employmet~t nf Conlractor, who is performi~ig all or 
part or 1 he business activities under this Contract or any Work Ordcr utlder a separate contract 
with Contractor. Thc term "Subcontractor" ttlearls Subcontractor(s) of any tier. 

"Technical Servicc Category" shall mean the list o f  eightwn ( 1 8) Service categories that arc set 
tiwth in the RFQQ, Exhibit A. 
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bLTerm" shall mean the period o f  t ime specified within a document that it will I-re in Lilll force and 
effect and includes, e.g., Master Contract Term, Rcrrtt~h Term, and Work Order 'l'erm, as fi~rther 
defined in Section 2. 

"Work Order" shall mean the contractual docuniet~t issued by a Purchaser and executed 
between Purchaser nnd thc Contractor. Each Work Urder sl~all be thc rcsul t of a second tier 
competition, A Work Urder generally conlains project objectives, scnpe and dcscriptiun of work, 
timclirlc and period of performance, colnpcllls~tiun and payment, Contractor responsihililies, 
Purchaser respo~uibilities, Purchaser special terms arld condiliuns. signature block, etc. and 
incorporates this Contracl by refercnce. A template Work Ordcr is attached to this Contract as 
Schedule C. 

'$Work Product" sllnl t rncan tlata and products produced under a Purchaser's Wark Order 
including but nut limited to, discuveries, formulae. ideas, improve~llents, invcril iuus, methods, 
n~odcls, processes, techniques, findings, conclusiuns, recommendations. reports, dcsigns, plans, 
diagrams. drrl wings, software, databases, documents, pamphlets, advertisements, books, 
magazines, surveys, studies, computer programs, films, tapcn, andlor sound reproductions, to the 
extent provided by law. 

"Work Request" shall Incar1 a separate second tier solicitatiot~ dncurncnl developed and issued 
by the Purchaser to ITPS Program Contr;tctor(s) to request proposals relativc to a Purchaser's 
rcy t~irement . The Work Request typically irlenti fies the project objectives, scope arid description 
of work. timcline ~ n d  period of performance, cnl~lpcnsation and payment, Contractor 
responsibilities, Purclhascr responsibilities, Purchaser special tcnns and conditions, instructions to 
Contractors, etc. A terllplatc Work Request is attached to this Cnnttact as Schedule 13, 

Master Contract Term 

2. Term 

2.1. Tcrm of Master Contract 

R )  This Contl-act's initial 'I'er~n shall bc from July 1 ,  2007 or date of last signature affixed, 
whichever is later, through June 30.  2009. 

b) 'I'his Clothtrac~'~ Term may be extended by up lo rour (4) additional one ( I )  ycar Terms, 
provided that tl~c extensions shall be at 111s' optinn and shall be effected by VIS giving 
written notice of its intcnl 10 extend this Contract to Corltrnctnr no1 less than thirty (30) 
calendar days prior to the then-currcnt Contract Term's expil-otion and Contractor 
accepting srrch extension prior to the then-curren~ Contract Term's expiration. The total 
Term of this Contract shall not be extended beyond June 30, 20 13. No change in tcrms 
and conditiot~s shall bc pormi tted during these exte~isirms unlcss specifically agreed to in 
wriiing. 

2.2. Tern1 or Work Orders 

fl) Thc Tenn of any Work Order exccuted pursuant to this Contract shall be set forth in the 
Work Order. 

b) Work Orders 01. renewal Wurk Orders entered into prinr lo the expiration or other 
tcrliiination of this Master Contract rnay be completed under the Mastcr Contract 
terms and cor~ditions in effect when the Work Order or renetval Work Urcler was 
entered into. 
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c) New Work Orders or renewal Work Orders shall not be entered into after the 
expiration or olhcr termination of the Master Cnntract . 

d) Work Orders shall not be renewed for a Term beyond June 30,30 1 5 .  

3.1.  All of the terms and conditiuns contained in this Master Contract sl~all survive the 
expiration or other ternlinatiou ofthis Contract for so long as any Work Ordcr cniered 
illto ur~dcr  his Master Contract is  still in cfYcct and shall apply to such Work Ordcr. 

3 -2. Thc tcrnis, cvnditions and warranties cnr~txined in this Contract that by their sensc and 
context are iiltcnded to survive the expiratiou, canccllalion ur termination of this Contract 
shall so survive. I n  add itiun, the terms of the Sectiotls titlcd Overpayments to 
Contractor; Ownemhip/RigbU in Data; Access to Data; Contractor Commitments, 
Warranties and Represen ta lions; Profec tion of Purchaser's Confidential 
laformation; Section Headings, Incorporated Documents and Order of Precedence; 
Subcontractors; Publicity; Rwicw nf Contractor's Records; Patent and Copyright 
Indemnification; Insurance; Contractor's Yroprietnry Infurmation; Disputes; 
Limitation of Liability; DIS Master Contract Administration Fee mud Collection; 
and Activity Reporting sllnll survivc Ihe  emi in at ion o f  this Contract. 

Pricing, Invoice and Pay men t 

4. Pricing 

4.1. Contractor agrcus lo pruvide the Services in the categorics and at the Prices set forth in thc 
Price List attached as Sd~cdu le A to this Master Contract. Such Prices may not be 
increased during the term nf this Master Contract. Prices are considcrcd maximum or 
"cciling" prices only. On a project by projecr basis, Contractor may elect to pruvide 
Serviccu lo Pur~haser for performa~lce o f a  Work 01-rler at a lower Price than that originally 
established in this Master Contract. 

a) The maximum consideration available to Ve~ldnr undcr !his Cuntract is $1,000,000.00 
(US dollars) for the initial Term, unless amended. 

b) Consideration for each Second Tier Work Contract will be statcd it] the Purchaser's 
Sccond Tier Work Contract. Purchaser shall make payments on Second Tier Work 
Contracts IU the Vendor consistent with the tcnns set uut in the Second 'l'ier Work 
Contract. Fundi~~g nlay be federal, state andlor privatc grant based depending on thc 
specific progranl requesting staffing 

4.3. If Contractor reduces its Priccs Ibr any of the Services during thc Term of this Contract, Dl S 
and Purchasers shall have the immediatr: benefit of such lower Prices fir new purchases. 
Cotltractor shall send notice to the I31 S bluster Contract Administrator wit11 thc reduced 
Prices within tiftccn ( 1  5) Business Days of the reduci ion laking effect. 
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4.4. Purchaser shall reimburse (:ontractor for travel and other expenses as idcnlified in a Work 
Order, or as authorized in writing in advance by Purchaser in accordance cvitt~ the then- 
curre~~t culcs and regulations set forth in the kt7~.~kinglorr Strnte Adminislrativc and Accozcnfirrg 
Ma11 ti& (@:l!~w.ofrn. wa.~ov/poIicv/poltoc. htm j. Contractor shall provide a detailed 
itemization of expenses, including description, amounts and dotes, at~d rcccipts for amaunts 
of  filly dollars ( $ 5 0 )  or more wllen requcsiing reimbursement. 

4.5. Economic Price Adjustments 

a) If DIS elects to extend this Contract Tor an additional one-year perind(s) beyond the 
~r~ilial Tenn, or subsequent renewal period(s), Ihe Contract pricing for the additional one 
year sl~all  be automatically increased or decruascd, as applicable, by DIS by not rmrc 
than the perccntagt: increaseldecrease of the U.S. Depart~ncnl of Labor "Consumer Price 
Indeh, US City Avcragc, All [terns, Not Seasonally Adjusted" ('3'1-U, Series Id: 
CUUROOOOSAO). 

b) The baseline index shall be the indcr arlnounced for April of the previous ycas. The 
allnwable per~ent  change shall be calculated by sr~blracting the baseline index from thc 
index annnunccd Ibr  he April in which the renewat optior~ is exercised, and dividing the 
result by the baseline indcx. The at lowable percent change shall hc ruunded to the 
ncarebt one-hundredth of one perccnt and shall be the maxin~um price adjustmen1 
pcrtr~ iited. Contractor may offer price decrcascs in excess of the allowabte CPI-IJ 
percent cliangc at any time. The following exnmple 11 lustrales the computation of 
percent chnl~ge using April 2004 as the Baseline: 

1 Less CPI-U for April 2004 (baseline) I 
- ,. 

188.0 - CPI-CJ for April 2005 

I Equals iridux p i n t  change 6.6 
1 -  J 

194.0 1 
. . 

1 Divided by previous period (baseline) CPI-U 1 
.- 

I 

i Resiills multiplied by 100 

J 1 . 5 1  Equals percent change I 

Exarr~plc: (193.6 - 188.0 = 6.6) then (h.6 + 18S.O = 0.035 i x I00 = 3.5 1 %) 

4.6. Contractor agrocs that all the Prices, terms, warsantics, and benefits provided in this 
Contract are coir~pamble 10 ur better than the terms prescrltly being offered by Contractor 
tu any other gorerninental cntily pilrchasing the same Serviccs under similar terms. If 
during the Term of this Contract Contractor shall enter into contracts with any other 
governmental entity providing greater bcr~cfils or more favom ble terms tha11 Ihuse 
provided by this Contract, Contractor shall be nbligaled to provide the same to DIS ror 
subsequent I'I'PS Progratr~ rc1att.d purchases. 

4.7. Contractor agrees that Prices provided in this Contract ahsulne that work is performed durir~g 
Business Days and Hours. Clvcrlirne rates are not allowed u~lless rcrluired by state or federal 
law. Further, Prices are to he ctmsitlered all-inclusive hourly rates to include a1 1 expenses 
(c.g., overhead, insurance, and adrnit~istraliun including but not limitcd to the DIS 
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Master Contract Administration Fec out lined in Section 58 below) except trevcl (see 
Section 4.4 abuve). 

N o  advance payment sllall be made fur Services furnished by Contrnctc~r pursuanl lo this Contract. 

6. Taxes 

6.1. Purchases will pay sa Ics and use taxes, if any. impsed on tht: Services acquired 
hereunder. Contractor must pay all (11 her taxes including, but not I irn ited to, Washington 
Ruuiocss and Occupation Tax, other taxcs based on Contractor's i11co111e or gross 
receipts, nr pcrsonal property taxes levied or asscsscd un Contractor's persolla1 prnperty. 
Purchaser, ns an agcricy of Washington State government, is exempt from property tax. 

6.2. Contractor shal l complete registration with the Washington State Department of Revenue 
and be responsible for paq'incn! of all taxes due on payrnelits iriadc under this Contract 
and any related Work Order. 

6 . 3  All payments accrued ou accoh nl of payroll taxes. uilemplny mertt cunlributions, any 
otllcr laws, insurance. or other expellscs fur Contractor, Contrnctor'a staff, ur 
Suhcontracturs, shall be Contractor's snle rcsponsibility . 

7. Invoice and Paymcnt 

7 .1 .  Contractor's will submit properly iten] ized invoices to Purchaser's Work Order 
Administrator t i ~ r  any and all work related to a Purchaser's Work Order. Invoices shall 
provide and itemize, as applicable: 

a) DIS I nformatio~i 'l'rchrtology Professional Services Mastcr Contract number TOS-MS'1'- 
680 

1,) Purchaser Work Order nuin her; 
c) Ilnntrac(or name, address, phone rlumhcr, and Federal Tax Identification Number; 
d) L)esc~.iption or Services provided; 

e )  Datels) that Scrvices were provided, inc ludi tlg number o f  hours worked. 

Note: number ofholrrs wvrked would not be applicable for a deliverable-based nr 

fixed fee Work Ordcr. 

f) Contractor's Price t i ~ r  Scrvices: 

g) Net invoice Price for each Scrvice; 
h) Applicable taxes; 

i )  Othcr applicable charges; 
j) 'I'otnl i~~voict: Price; and 

k) Payniei~t terms itlcluding any available prornpt payment discounts. 

7.2. 1 f expenses are allowed under any Work Order and invoiced to Purchaser, Contractor 
must provide a detailed itemization nf thosu expenses that are rei~nbursca ble, itlcluding 
description, amounts and dates. Any single exyerisr: in  he amount of fifty dollars ($50) o r  
mure must be accompallied by a ruceipt in order to receive reimbursement. (See 
Subsectinr~ 4.4 above.) 
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7.3. Payments shnl I be duc and payable within tl~irty (30) calcntlar days after provision and 
acceptance of Services or ~hirty (30) calendar days after recoipr or prvperly prepared 
invoices, whichever is later. 

7.4. I ncurrect or inconlplete invoices wiIl bc returned by Purchaser to Contrnctor fbr 
correctior~ arid reissue. 

7.5. 'I'he Cnntractor' s DIS Master Contract numhcr arid the Purchaser Work Order ~lumhcr 
must appear 011 a l l  bills of lading, packages, and cnrrcspondeuce relating to any Work 
Order. 

7.6 .  Purchaser shall no1 honor drafts. nor accept gnods on a sight draft basis. 

7.7. If Purchaser l'ails to make timely payl~~ent, Cnntraclor may invoice Purchaser one perccrir 
( 1 %) per 111onth on thc amount overdue or a mini~num of orlc dollar ($1 ) (Reference 
chapter 39.76 RCW). Payrncnl will not be considered late if paynlcrlt is deposited 
elcclro~~ically in Contractor's hark account or if a check or warrant is postmarked within 
thirty (30) calendar days of acceptance of tlic Services or receipt of Contractor's propcrly 
prepared invnicc, whichever is later. 

7.8, As applicable and if'ou~lined in the Purchaser's the Work Orrler. Purchaser lnay with hold 
ten percent I 1 0%), or cllhcr appropriate amount as defined by ~ h c  Purchaser in the Work 
Order, from each payment until acceptance by Purchaser of the tinal rcpcrrt, curnpletiotl 
of pruject and/or other appropinte mi tcstone. 

8. Overpayments to Contractur 

Contractc~r stla1 l refund to Purchaser the fil t l arno~~ril of any erroneous payment or overpayment 
under any Work Ordcr within thirty (30) days' written notice. If Contractor fails to tnake tin~cly 
refund, Purchaser 111ny chargc C~untractor one perceut ( 1 %) per ti~onth on the ainount due, ulltil 
paid in firl1. 

Contractor's Responsibilities 

9. Purchaser Eligibility 

In order to bc eligible to purchase under this Maslcr Contract. Purchasers shall have a C i~sturner 
Sew ice Agreement (I ntcrlocal Agreement) with L)I S. C:onlracfor shall be responsible fnr vcri tying 
Purchaser eligibility. Contractor rnay itse the search feature on die DIS rvebsite: 
h~tp:lltt.chmall.dis.wa.~ovlCSA !/I:SASaar~h,asp or may co~ltnct the 01Xce of Legal Services 
within DIS at 360-902-355 1 to ascertain Purchaser eligibility. 

10. Contractor Work Order Manager 

Contractor shall assign a Contractor Work Order Manager for each Purchaser Work Order. 'l'he 
Contractor Work Order Manager shall be tllc principal point of contact ibr Purchnscr and shall 
coordinate all related Conlraclor's activities. 

11. RPP Mandatory Requirements 
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The KFQO mandatory requirements are essential substatltivt: lenns  of this Master Co~~tmct. 
Sewices provided undcr this Master Contract shall meet 01- excccd all the mandatory 
requirements of the KFQQ. 

12. Services and Statement of Work 

12.1. All Senlices shall be performed pursuant to the term of this Cuntract and shall be 
documented 111 n Wnrk Order established between Purchaser a t ~ d  Coi~lractor. A Work 
Order template is attached as Schcdu le C. 

12.2. Prior to entering into ntly Work W e r ,  Purchaser shall conduct a Second Ticr acquisition 
process pursuant to Section 22 of this Conlract. 

12.3. A Work Order shall at a aninimutn: 

a) Reference this DIS Master Contract number TO8-MST-680 
h) Idorbiiry Purchaser's Work Order numlxr; 

C) I)etincprojectortaskobjectives; 

d) Describe thc stupe of Services or work to be peltbrrncd; 
e )  Identifi deliverablcs; 

f) Specify a tinleliile and pcriod of performance; 

g) Specify compensation and paymcnt, e.g., the hourly rate and total Cotltractor hours to be 
prc)vided or the fixed price for a del ivcmblc, (whichever is applicable), total cost ul' the 
project, and ariy reimbursable Contractor expenses; 

h) Descrihs Corltractor's roles and responsibilities; 
i)  Identify sl~ecific Contractor staff, including Clo~ltrnctor W a d  Order Manager; 
) Describe Purchaser's rolcs and responsibilities; 
k) Identify the Purchaser Work Order Manager; and 
1) Provide signature block for both parlitics. 

12.4. Iridividuaf Work Orders may include additional or cot~flicting terms and conditions as 
determined by thc Purchaser. In the event o f  nnq conflict. the Wurk Order shall prevai I. 

13. Commencement of Work 

13.1. First 'l'ier - l l l~dcr  the provisions of chapter 39.29 RCW. (his Contract i s  required tn bc 
filed with tlie Ot'ficc or Financial Management (OFM). No contract, or any amend~nent 
thereto. reqttired to be so t i  lcd is effective, and no work sl~nll he corrlmenced nor payment 
made, until ten ( 10) working days fbllowing the date of filing and, if reqr~ircd, until 
npprnvcd by OFM. In the event OFM fails to approve the Contract, the Contract shall be 
111i11 and void. 

13.2. Second -l'ier - No work shall be performed by Cnntraclor until a Work Order i s  executcd 
by Contractor and Purcl~ascr. 

14, Ownershipmights in Data 

14.1. Any custom add itions and ~nodificatio~~s tn Cuntractor's Preexisting Material (dcfined 
below) and all data and work products produced pursuant to 1 his Master Contract and nuy 
Work Order shall collectively he callcd "Work Product." Purchaser shall havc and retain all 
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ownership, right, titlc, ii~tcrest wd all intellectual prope* rig11 ts 10 Work Product. To the 
extent that any such rights i r ~  tho Work Product vest initially with the Cunlractur by 
operation of law or for any other reason, Conlractur hereby perpetr~ally and irrevocably 
assigns, transfers and quitclaims such rights to Purchascr. Ownership includes the right to 
copyright, patcnt. rcgister and the ability to transfer these ri8ht.u arid all information used to 
formu late such Work Pmducl. 

14.2. Contractor warrants that it is the owner of the Work Product and Prccxist ing Material and 
that it has full right to assign and l iccrlse the same to Purchaser. 

14.1. Work Product includes, hut is not limited to, discoveries, formulae, ideas, impruvernents, 
invenlions, methods. models, processes, tcchniclues, findings, conclusions, 
reco~i~rr~cr~dalions, reports, designs. plans, diagrartis, drawings. software, databases, 
documents, pampt~lct s, advertisements, books, magnzines, survcys, studies. computer 
programs, films, tapes, aridlor suund reproductions, to the extent providcd by law. 

14.4. During the Term atid ariy tirnc thereafirr. Contractor shall execute all documents and 
pcrrom such other proper acts os Purcllascr may deem necessap to secure for Purchnwr 
the rights pursuant to this section, and when sn nhta inccl or vested to maintain, renew, and 
restore tlie salrlc. 

14.5. Contractor shall no1 use or in any manner dissetnit~ate an! Work Product to any third 
party, or represent it1 any way Contractor ownership in any Wurk Prorluct. Contractor 
shall take all reasonnble s t u p  rlucessary to ensure that its agents, empl~yccs, or 
Subcontrac~ors shall not copy, disclnsc. transmit or perform any Work Product or any 
po~t in t~  thcrcuf, in any form, to any third party. 

14.6. Cunt~xtctnr hcrcby grants to Purchaser a non-exclusive, royally-free, irrevocable license to 
use, publish, translaic, rcprcrducc. deliver, perforn~. display, and dispose o f  materials wd 
know how that are delivered u~ldcr this Contract, but that do not originnte thcrcrrom 
("Preexisting Material"). 

14.7. Cuntractor shall exert best etfnrts to atlvist: Dl S and Furchaser of all known nr po~ential 
infringcmcnts of  publicity, privacy or of intollcclua t property rights of the Preexisting 
Material turnished under this Contract. L)IS and Purchascr shall receive prompt written 
notice of each noticc or claim c ~ f  copyright infringeinent or infririgcment c ~ f  other inte1lectuol 
property right worldwide reccivc J by Contractor with respect to any Prccxisl ing Material 
dclhered under this Contract. Purchavcr shall have the right to modify ot. removr: any 
restrictive rnerkings placed upon the Preexisting Malcrirzl by Contractor. 

15. Access to Data 

Contractor shall upon writ ten request provide access to data generated under this Contmct afbrld any 
Work Order to DIS, to Purchascr, to the Joint Legislative Audit and Kcview Committee, and to the 
State Auditor, as requested, at n o  atlrliliunal cost. This includes access to all in furmation that suppot-ts 
the tiridings, conclusiotls. and recommendalions uf Contractor's reports, including cumpirter models 
and methodology tbr itlose models. 
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While on DIS or any Purchaser's premises, Contractor, its agents, employees. or Subcontractors 
shall conform in all respects with my and all of Purchaser's physical, firc, sareiy, ur other 
security regulations. 

16.1. Facilitv Access. 
Contractor understands that Purcl~ascr' s building entrances may be controlled T L I ~  access. 
Contrac~or agrees to become familiar with Purchaser's building and security policies, and 
further ngrecs to observe and comply with rill Purchascr's building and security policies 
or procedures. 

Contractor understands thal in order to obtain access to Purchascr's premises, Contractor 
may have to be issued a security badge by Purchaser. Conmctor shall provide certain 
personal information, including valid govcrnment issued photo identification. prior to 
obtairiirig a security badge when required hy Purchaser. Contractor further under<hnds 
that Purcl~nser will collect and retain such personal ir~finnaiion for so long as the Work 
Order is in etTect and si~ch individual(s) has access to the premises. Pirrchaser reserves 
the right to conduct background checks and deny an application fnr a sccurity badge. 
Failure of Contractor to comply with Purchaser's security and safe& policies arid 
proccdurcs is su ficient grounds for revoking, rr~udi fy ing, suspending or terminating 
access to Purc t~asur's hcilities. Upon the earlier of ter~i~ination of the Work Order, or 
suspension or terminatinn nf' access to Purchaser's facilities, C'ontract or shall return all 
aecurity badges. 

16.2. Kenlntu Access to Network. 

Cnr~tractor understands that in order to ohtain rctnote access to Purchaser's Local A ~ C H  
Network (LAN),  cmail, ur sttpported computing erivirontrien~s through a remote access 
connection ("Kemntu Access"), Contractor must comply with Purchaser's Remote Access 
policy and any other nppl icahlc policies or procedures. Co~ltractot diat I. prior to access, 
cimplc~c and sign any applicable ngree~ncr~ts or forms. Remote Access is conditiuned 
up011 final apprr~val by Purchaser. 

16.3. m t y .  
Contractor sllatl obscrvt. and comply with WlSHA and OSHA regulations, all applicnhlc 
safety and erlviron~~~er~tal laws and regulations. and all of Purchascr's rilles, guidelines, 
policies and procedures relating to mf'cly, ivurkplace conditions, health and the 
environrrient, including but not limited to physical. fire, evacuation, accidents, hafardous 
materials or. situations, or other safety regulations ard policies. 

1 7. Con tractor Commitments, Warrnn ties and Representations 

Any written comm itmcnl by Contractor within the scope nt' th i% Contract or afly Work l hdcr shall 
hc binding upon Contractor. Failu rc clT Cuntrac-tor to fulfill such a corr~rrlilment may constitute 
breach ar~r l  shall render Contractor liahlc Ibr damages under the terms o t' this Contract or any 
Work Order, as applicable. For purposes o f  this section. a commitment by Contractor includes: 
ji) Prices, discounts, and nptiuris committed to remain in force ovcr a specified period of timc; 
and jii) any warranty or represeatation tirade by Contractor in its Kespnnso VT contained in any 
Contractor or ~nanubccurer publications, written matcrinls, schedu fes, charts, dingrama, tables, 
descriptions, other written representations, and any other cornmunicat iun medium accotnpany ing 
or referrcd lo in its Response or used tn clTccl the sale to DIS or Purchaser. 
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17.1 . Contractor shall use best efforts to crisure that personnel assigned to a Work Order are 
available uutil the completion of that Work Order. Any proposal by I:ol~tractor fur 
changes, replacement, or substitution of Work Ordcr personnel during the I'er~n nf t l~c 
Work Order shall he submit led to the Purchaser Work Order Administrator in writing. 
The Purchaser Work Orderh Adminidr~tor shall have the sole discretin11 to accept or reject 
such proposal. 

4s a condition to accepting Contractnr's proposal for personnel c harzges, Purctlaser may 
require Contraciur to compensate Purchaser tbr any training and administrative costs 
incurred hy Purchaser in association wit11 such replacement. Such compensation will hc 
in the form of a crcdit against Contractor's monthly invoicc charges to Purchaser by 
Contractor (a) not billing Purchaser for hours worked during thc first ten (1 0) Business 
Days replacement personnel hcgiri work, if the method ofcompensatiun agreed to in the 
Work Order is by llourly rates (time and material); or (b) crediting Purchaser atr amount 
not t ~ )  cxcccd $5.000 per person replaced, if thc rnclhod uf compensation agreed to in Ihc 
Work Order is 11y dcliverables (fixed cost). 

17.3. I f  Purchaser does not accept Contractor's proposed change and Contractor is unable to provide 
acceptable personnel tn Purchaser within ten ( 1 0) Business Ilays aHur the originally assigned 
pcrsvnnel have left, then Purchaser may lcrminate the Work Order. 

1 8  Protection of Purchaser's Confidential Information 

(Scc Scclion 46 below for Purc hnser's oh1 igat ions to protect Contractor's Prnprichry 
Information.) 

18. I .  Coniractor acknowledges that some nf thc material and informatioil that rnay come into its 
possession or knowledge in con~lectio~l with or in performance of this Uot~tract or a Work 
Order may cn114isl of Cunfidential fnformatioa. Cnt~traclor agrees to hold Confidential 
Information in strictest confidence and not to make use of Con titlcnt ial Inforn~ation for any 
purpc~x other than the perfor~~~ancc ol' this Contract or any Work ( Irdcr, to release it only to 
authuri~ed employees or Subcont~*nctors wquiring such information for thc purposes of 
carrying o1~1 )his Contract or any Work Order., and not tu release, divulge, publish, Ira~isfer, 
seU, disclose, or otherwise make the informatiu~l k~mwn to any other party without 
Purchaser's express writtcr~ consent or as  provided by law. Contractor agrees to release such 
inrumlation or material only to emplc)yces ur Subcontractors who havc signed a 
nondisclosure agreement, the terms of wh icli have been previously appro\ ed by Purchaser. 
Contractor agrccs lo implement physical, electrnri ic, arid managerial safegunrds, including but 
not limited to tl~ose prescribed by the Purchaser, to  prevent unauthorized access to 
Cunfidential Inforrnatinrl. C:nnlracturs that may come into cotltacl wilh medical data wi I l be 
required 10 complete a Busii~ess .4ssnciatc agreement, as required by fcdcral or state laws. 
including HTPAA, prior to the commencemct~l of any work. 

L 8.2. Imnlcd btely upon expiration or term illation or this Contract or any Work Order, 
Contractnr stiall, as applicable, at DlS's or Purcliaser's option: (i) certify to DIS or 
Purchaser that Contractor has destroyed all Confidential Information: or (ii) returri a1 l 
Confidential Information to DIS nr. Purchaser; or (iiij take whntever olher steps f l IS or 
Purchaser rcquires of Contractor to protect DlS's or Purchaser's Contidential I ~r formation. 

18.3. DIS and Purchasers rcserve the right to monitor, audit, or investigate the use of 
Confidential Information coIlectccl, used, or acquired by Contractor thmugh this Contract 
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or any Work Order. Thc monitoring, auditing, or investigating may include, but is 11nt 
limited to, salting databases. 

L 8.4. In the event o f  thc urk~~~thurized acquisition of cot~iputerizcd data that compromises the 
security, confidentialits, or intcgrily of personal information maintained by the Purchaser 
(Hreach), Vendor agrees to comply with all applicabfe stare and federal statutory 
provisions. Il'a data compromise andlor identity thefl uccirrs and is found to he the rcsult 
of Veudor's acts or omissions, Vendor shall nssumc complete responsibility for 
notification of affected parties, and be liable for all associated cosls incurred by DIS or 
Pur~haser in responding to or recovcring from the Breach. 

18.5. Violation of  this section by C:nntractor or its Subcontractors lnay result in [emination o f  this 
Contracl and any Work Order and demand I'or return of all Confidential I ufortnal ion, and/or 
payment nF monetary damages, or penalties. 

Purchaser's Authority and Responsibilities 

19, Purchaser 1Jse of Master Contract 

19.1. 'Ihis Mastcr Contract may be used only hy Purchasers who have a Customer Servicc 
Agreement with DlS anrl is not for personal use. Purchascr shall comply with all the 
terms and conditions of this Maslcr Contract, itlcluding but not lirnilcd lo Contractor's 
Proprietary Information. 

19.7_. Reference o f  this Master Cclrltracl Number andlor Purchaser's signatrrrt. on any related 
Work Ordcr doc~~men t  signifies agreement to comply with these requirements. Failure to 
abide by thesc rcy~rirements may result in Purchascr Iorfeiting the right to make fuh~rc 
purchases under this nr other DIS Master Contracts. 

20. Purchaser Work Order Manager 

20.1 . Purchaser shall nssigri a Purchaser Work Order Mnnagcr L'ur each Purchaser Work Orcicr. 
The Purchaser Work Order Manager shall be the principal point or contact for the Contractor 
Work Order Manager and sl~al l  provide oversight of Contractor activities and performance 
cond!rctcd therrunder. Purchaser shall not it) the Contractor Work ( Irder Manager in writing, 
when there is a ncw Purchaser Work Order Managcr assigned to a Work Order. 

21. Second Tier Competition 

Unless Purchaser has a snlc source justification under thc ISB IT Inv~s tn~cnf  SYandaru's (set: 
h~://isb.wa.~ovlpolicies/pofl~oIi1~~20 I S.docj and if seeking Personal Serviccs, has also complied w i ~ h  
OFM's sole suurce requirements (ht~p://www.ofm.~a.aovl~olic~/l5.?,O.~# 15.20.60'1, Purchaser shall 
conduct a second lier competition based on the spccific requirements far indivirluill prqiects among 
the Contractors with Mas~cr  Contracts in the pertiuent Technical Service Catego~y. Purchaser shall 
usc the Work Request Template attrrchcd lo this Contract as Schcrlt~le B to facilitate the acquisition 
process. 

2 1 . 1 .  Selection Pn~cess - Purchased Services 
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Master Contract Execution 

63. Authority to Bind 

Thc signatories to this Contract represent that they have the authority lo bind tlteir respective 
organizations to this Contract. 

This Contrnct may be executed in counterpa-, in a single original, or duplicate originals. As 
applicable, each counterpart or each duplicate shall bc dccnicd an ot.igi~~al copy of this Contract 
signed by each party, for all purposes. 

65. Feceimile Execution 

The parties agree that this Conhact may be exccu~ctl by facsimile signature, and shall be effective 
as of the daic of such racsimilc signature. If executed by fncsimile, the parties agree to provide 
original sig~~nture pages within ten (10) business days of facsimile execution. 

In W i t n m  WherenJ the parties hereto, having read this Contract in its entirety, including all attachments, 
do agree in each and every particular and have thus set their hands hereunlo. 

State of Washington Hepieric Inc. 
Department of Information Services 

Assistant Dircclor . . . . . .  1 . . . . . . . . . .  - - - ... - .. n t ~ e  7 

I Approved ea to F O I ~  7 r  c~ntCOct~t Information 1 
-. ...... . - ...... - ..... - .. 

Office of the ~ tGrney  General 602387624 
I 

I 

Approval as lo Form onfue. Minorim or Woman Owned Business Enternrisc 
Si~naturc I I -P 

State of W~l i inglon  Infonnalion Teclmulogy PruIessiunul Strvicrs 
Dcpartmeat of lnfonr~otirul Servicrr, 29 Moslu Cunlrrl X T08-MST-580 

Assistant Attorney General (Ccrtificntion Number) 
T ~ I I C  narc I 

































-.:::ll!!!~ Washington State Department of 
~iiP Information Services 

AMENDMENT 09-04
 
to
 

Master Contract # T08-MST-680
 
for
 

Information Technology Professional Services (ITPS)
 

This Amendment 09-04 to Master Contract T08-MST-680 is entered into by and between the 
Department of Information Services ("DIS"), an agency of the state of Washington, and CorSource 
Technology Group, Inc. ("Contractor") 

The purpose of this Amendment is to change the Account Manager information pursuant to Section 27 
"Authority for Modifications and Amendments.'" Now, therefore, the parties agree to amend the Contract 
as follows: 

1. Provision 22 (Notices) and Provision 24 (Contractor Account Manager) are both 
modified by removing notice information for contractor only and replacing it with the 
following: 

CorSource Technology Group, Inc. 
Attn: Randy David 
14795 SW Murray Scholls Dr. Suite 201 

Beaverton, OR 97007 
Phone: (503) 726-4603 
Toll Free: (800) 545-6375 ext 4603 
Fax: (503) 726-4601 
E-mail: rdavid@prodx.com. 

This Amendment, effective date is the date of execution by the persons signing below who warrant that 
they have the authority to execute it on behalf of DIS and CorSource Technology Group, Inc. 

IN WITNESS WHEREOF, the parties have read and understand this Amendment 09-04, and by their 
signatures below, agree to each and every particular. 

ACCEPTED ACCEPTED 

Washington State 
Department of Information Services 

Signature 

chnology Group, Inc. 

jz/J~~ s~c~Scott Smith 
Print or Type Name Print tr"TYJ)eName 

Planning and Design Manager 
Title .Date ? Title 



~!!l Washington State Departmentof 
~ijP Information Services 

Amendment 09-05
 
to
 

Master Contract #T08-MST-680
 
for
 

Information Technology Professional Services (ITPS)
 

This Amendment 09-05 to Master Contract T08-MST-681 is entered into by and between the Department 
of Information Services ("DIS"), an agency of the state of Washington, and CorSource Technology Group 
Inc. ("Contractor"). 

Pursuant to Section 27, Authority for Modifications and Amendments, the parties agree to amend Contract 
T08-MST-680 as follows. 

The purpose of this Amendment is to extend the term of this Contract. 

Now, therefore, the parties agree to amend the Contract as follows: 

(1)	 Pursuant to Section 2, Term, Contractor and DIS hereby agree to extend the term of the 
Contract through June 30, 2010. 

Under the provisions of chapter 39.29 RCW, this Amendment is required to be filed with the Office of 
Financial Management (OFM). Any amendment required to be so filed is ineffective, and no work shall 
be commenced nor payment made, until ten (10) working days following the date of filing and, if 
approval is required, until the amendment has been approved by OFM. In the event OFM fails to approve 
the Amendment, the Amendment shall be null and void. 

All other terms and conditions of the original Master Contract, as amended, shall remain in full force and 
effect. 

This Amendment, effective June 30, 2009 regardless of the date signed, is executed by the persons 
signing below, who warrant, respectively, that they have the authority to execute it on behalf of the party 
indicated. 
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IN WITNESS WHEREOF, the parties have read and understand this Amendment 09-05 and by their 
signatures below, agree to each and every particular. 

ACCEPTED 
Washington State 
Department of Information Services 

Signa&?"#"cJ.,/\ 
Scott Smith 
Print or Type Name 

Planning and Design Manager 
Title 

ACCEPTED
 

Title 

Print or Type Name 

CF~ 

CorS 

State of Washington Information Technology Professional Services 
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If you agree to waive the price adjustment and DIS elects to extend your Master Contract for a renewal 
term, we will send you a renewal amendment to extend your current contract term at your current 
rates. 

If you do not agree to waive the price adjustment, you need not take any action. If DIS elects to extend 
your Master Contract for a renewal term, we will include the automatic price adjustment in your 
renewal amendment. If we do not receive a signed waiver from you by April 24, 2009, we will assume 
you have elected not to waive the price adjustment. 

If you have any questions about this letter, please feel free to contact me at (360) 902-9887. Thank you 
for your consideration of this matter. 

Sincerely, 

Monika Vasil, Contracts Attorney 
Office of Legal Services 
State of Washington, Dept. of Information Services 

Waiver of Section 4.5, Automatic Price Adjustment, 
in DIS ITPS Master Contract #T08-MST-680 

If the Washington State Department of Information Services (DIS) elects to exercise its right to extend 
Master Contract T08-MST-680 (the Contract) with CorSource Technology Group, Inc. for a one-year 
renewal term of July 1, 2009 through June 30, 2010 (the "Renewal Term"), CorSource Technology 
Group, Inc. shall and does hereby waive for the Renewal Term the automatic economic price adjustment 
described in Section 4.5 of the Contract as follows: 

Economic Price Adjustments 

a)	 If DIS elects to extend this Contract for any Renewal Terms, the Contract pricing for 
each Renewal Term shall be automatically increased or decreased, as applicable, by DIS 
by not more than the percentage increase/decrease of the U.S. Department of Labor 
"Consumer Price Index, US City Average, All Items, Not Seasonally Adjusted" (CPI-U, 
Series Id: CUUROOOOSAO). 

This waiver, effective as of the date of signature below, is executed by the person signing below, who 
warrants that he or she has the authority to execute it on behalf of the party indicated. 

CorSource Technology Group, Inc. 

Print or Type Nam Date 









~!!l Washington State Department of 
~ilP Information Services 

Amendment 12-07 

to 


Master Contract # T08-MST-680 

for 


Information Technology Professional Services (ITPS) 


This amendment 12-07 to Master Contract T08-MST-680 is entered into by and between the 
Department of Information Services ("DIS"), an agency of the state of Washington, and 
CorSource Technology Group, Inc. ("Contractor"). 

Pursuant to Section 27, Authority Jor Modifications and Amendments, the parties agree to amend 
Contract T08-MST-680 as follows. 

The purpose of this Amendment is to extend the term of this Contract and incorporate the 
Economic Price Adjustment clause of Section 4. 

Now, therefore, the parties agree to amend the Contract as follows: 

(1) Pursuant to Section 2, Term, Contractor and DIS hereby agree to extend the term of 
the Contract through June 30, 2012. 

(2) Pursuant to Section 4, Economic Price Adjustment, the prices shown in 
Schedule A shall be increased by 3.16%, the percentage increase since April 
2010 (the baseline index), of the Consumer Price Index, U.S. City Average, 
All Items, Not Seasonally Adjusted, (CPI-U, Series ID: CUUROOOOSAO). 
Schedule A shall be replaced in its entirety with the attached Schedule A. 

Under the provisions ofchapter 39.29 RCW, this Amendment is required to be filed with the 
Office ofFinancial Management (OFM). Any amendment required to be so filed is ineffective, 
and no work shall be commenced nor payment made, until ten (10) working days following the 
date of filing and, if approval is required, until the amendment has been approved by OFM. In 
the event OFM fails to approve the Amendment, the Amendment shall be null and void. 

All other terms and conditions of the original Master Contract, as amended, shall remain in full 
force and effect. 

State of Washington Infonnation Technology Professional Services 
Department ofInfonnation Services Amendment 12-07 for T08-MST-680 



This Amendment, effective July 1, 2011 is executed by the persons signing below, who warrant, 
respectively, that they have the authority to execute it on behalf of the party indicated. 

IN WITNESS WHEREOF, the parties have read and understand this Amendment 12-07, and 
by their signatures below, agree to each and every particular. 

ACCEPTED ACCEPTED 
Washington State 
Department. of In 

Scott Smith 
Print or Type Name Print or Type cF: ~I~ ]1...<r l f 
TAS Pro ram Coordinator 
Title Title Date 

State ofWashington Infonnation Technology Professional Services 
Department ofInfonnation Services Amendment 12-07 for T08-MST-680 



Schedule A 
Price List 

As of July 1,2011 

for 

Master Contract Number T08-MST-680 


with 

CorSource Technology Group, Inc. 


CorSource Technology Group, Inc. is authorized to provide only the Services identified in this 
Schedule A at or below the Not-To-Exceed Hourly Rates (Prices) set forth below. 

Category Junior Journey Senior Ex~rt 

I IT Funding Request, Financial Analysis 

2 IT Business Analysis $83.56 $103.16 $115.54 $136.17 

3 ExtemallT Quality Assurance and $69.12 $85.62 $95.94 $113.48 
Independent Verification and Validation 

4 IT Project Management $80.46 $104.19 $129.98 $154.74 

5 Technology Architecture Planning & 
Development 

6 Security Analysis 

7 Enterprise Content Management 

8 Contingency & Disaster Recovery 
Planning 

9 Systems Analysis 

10 Network & System Administration 

11 Software Quality Assurance & Testing 

12 Desktop Applications Development & 
Training 

13 Geographic Information Systems 
Application Development 

14 Workstation Installation & Support 

15 Client Server, Web & N-Tier 
Application Development 

16 General Mainframe Development 

17 General Database Administrator I 
Database Developer I Data Analyst 

State of Washington Information Technology Professional Services 
Department ofInformation Services Amendment 12-07 for T08-MST-680 
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