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for 

Informatiun Tecl~r~ology Professional Services 

This Maatcr Contract ("Master Contract" or "Contr~ct") is cnlcrcd into by and between the State of 
Washington, acting by and 111n)ugh Dspa~tn~etlt of information Serviccs. an agcricy of Washington State 
gcrverenunent located at 11 10 Jefferson Slrccl SE Olyrrlp~a WA, 98504-2445 hereinafter rcrcrred to as 
"DIS", a r ~ d  Milestor~e Tcihnology, Inc., a Cot-poralior~ located at 2 18 112 Fourth Street West, Suitc A, 
Olympia, WA 9850 1 liccnsed to conduct business in the state of Washi rigton bereinaftsr referred to as 
"Corltractor". for the purpose of provi ding 111 fi~tmation T2chuology Professions L Scrviccs, ns described 
and idenlificd herein. 

REC1'I' ALS 

TIic State of Washington, acting by and througli DIS issued Request tbr Qualifications arid Quotatio~~ 
#T07-RFQQ-O IS (RFQI)) dated hiarch 7 ,  2007, (Exhihi1 A) for the pu~yose of purchasing 1nform;ilicin 
'l'echnology Ptofcssional S t l~ i ce s  in accordance wittl its siithori ly urldcr. chapter 43.105 KC'Lt' and 
cl~apter 39.29 RCW. 

Cor~tractor subrnirtctl a lirrlcly Response to UlS' KFQQ (Exhibit R). 

D1S evaluated all propcrl y subrnittzil Responses to the above-rc fcruricud RFQQ uld has identified 
Cotltractur as an apparently srlcccss Tul vundus. 

DIS has detem~ined that entering in to  his Contract with Contractor will rneet Purchacc~~s needs and will 
be in Purchasers best interest. 

NOW THEREFORE. LllS enters into this Contracl u - I C ~  Colltractor the terms and condi tir~ns r)f which 
shall govcrn Corilt.actor's providing to Purchasers the TnLnrialio~~ Teciu~ology Professional Serviccs an 
described herein. on a convcniet~ce or as needed basis. This Mastcr C(~nlract is not fbr personal use. 

IN CONS1L)LKATrON of thc mutual pr'u~~lises as hereinafter set forth, thc parti cs agree as follows: 

Tht  fulloniug tetms as used throughout this Contract shall have the meanings set forlh hcluw. 

"Breach" shall mean the uuauthorized acquisition of cuml~uterized ddca that compromises thc 
security, confidcn~iai ity , or integrity of personal information mair ~lained by Purchaser. 

L L U ~ ~ i n ~ ~ ~  Days" ur " R U S ~ ~ C S S  Hours" shall mean h101:day through Friday, 8 AM to 5 PM, local 
time In Olynzpia, Washingtcln, cxclullirlg Washington State holidays. 

"Confidential Information" shall mcan iriL>rrnation that may be exrtnpt from disclt)hurc to the 
public or olhcr unauthorized persons under either chaplcr 43.56 RCW or other state or federal 
statutes. Confidential Tnforrrlution includes, but is not limiled to, manics, addresses, Social 
Serui-ity nurllbets. e-mail addrcs.ccs, tolephorle numbers, t i na~c ia l  profiles, urcdil card 
itlf'orn:atloi~, payroll!labar dni:~, clrivcr's licetlse ~ l u r ~ ~ b c r s ,  medical data. I,IW ct~forccrrict~t recol-ds, 
agency source code or object code, agency sccurily data, and intbrmat~on identifiable to an  
individual. Purchasers may identify additional Con fidcritial Inf'ot-tnat~ot~ in a Work Order. 
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Con lidcr~tial I~~fo~, t t~at ion also ii~cludes my Personal Information under t tic provi sioils of RUW 
19.255.0 I O wti RCW 42.56.590. 

"Contractor" shall mciin hlilczlonc Techr~ology, Inc., its employees and agents. Contractor also 
iricludes any iirn~, prov~der, organization, indiviilusl, or cllhcr entity performing the business 
activilics unclcr this rurltt.nct. It shall also include any Subcontractor rctiiincrl hy Ccintractor as 
pen~~tt ted under the terms of this Conlract 

"Cot~tractnr Account Manager" shall mean a representative of'Ci~rllractor who is assigned as the 
primary contact pcrstjn wilt1 whotri the DIS Master Contract Administrator shall work wit11 Tor the 
duratiotl of this Contract and as furthcr dclincd in  the Srctiotl titled Contractor Account Manager. 

"Contractor Work Order Manager" shall muarl a representative of Uontrac tor who is assigned 
iu each Purchaser Work Order as the coordinator of activilics arid (he prirrluy point of contact, as 
further dcfinctl in  he Sectiorl titled Contractor Work Order Manager. 

"Customer Service Agreen~e~~ l "  shall mean the cv~~~p le t ed  service agreement betwecn PurcEiascr 
and DIS, whrcll is required in order for a Purchaser 10 do busitless with D1S. 

"DIS" shall mcan the Washington State Department of Infomation Scrviccs. 

"Effective Date" shall mcan thc firs1 date this Coiltract is in full force and effect. It may hu a 
speciiic date agreed to by the parties: or, if  nol so spcci fied, the date of the last signature of a 
party to thih Corilract. 

"Exhibit A" shall mcan R FQQ Nunlber T07- Rt;Vu-1) 15. 

"Exhibit B" shall mean Conlractor's Responsr to RFQQ Number TOT-RFQQ-0 15. 

"ISB" shall msan the Washington State Informalion Scl-\:ices Board. 

"ITPS" shall mean Information 'I'echnology Professional Scrviccs, which includes both Personal 
Services and Purchased Scrviccs, as defined herein. 

"ITPS Program" shall mean the DlS-cs(iihli~I~~d master contracts that make IT professional 
scrviccx ahailable on a r ~  enterprise basis to s11pport statcwidc Lcuhr~ology projects. 

'YTPS Prc~gran~ Managcr" sbnll mean the person designated by D l S  who  is assigned as the 
primary contact pcrson wilt1 uJlorll Conti-actor's ACCOUII~ Manager shall work for llut dur,at ion of 
t h ~ s  Contract and 3s fiiither definctl in thc Scctiotl ti?led ITPS Program hlanager. 

">faster Contract" or "Contract" shall rnean thc RFQQ,  the Response, this Contract document, 
all schedlilrs and cxhi hits, all Work Orders. and all amendments a w ~ i l c d  pursuant to the RFQQ. 

"OFM" shall mean the Washinglt)n Stalc Office of Finai~cini Management. 

"Persolla1 Scrvices" shall tliean professional o r  t ~:chnical expertise provided by Contractor to 
accomplish a spcci f i c  study, prylrct, task or duties as set forth in this C{~n~ract and ally ITPS 
Program related Work Rcqucst and/or Work Order. Perso~lal Services shall incl udc hut [jot be 
limited to those services specificti in lllc S h t e  Adrni~listrntive and Accout~ting Manual (SAAM) 
in chapter 1 5 P ~ r s o r r n l S ~ ~ r v i c ~ s  loc:~tcrl ai: I1t l l7;  ' \ ~ i \ \ \ . ~ ~ l l ~ . ~ ~ . ~ ~ ~ r j ~ ~  pnl1cy,!5.111111. 

"Price" shall mean the not tcl cxcccd I~uutly rate(s) bid by Contractor in the catcgorics awarded tu 
Curltractor as set forth In Schedule A Price Lisr .  and shall be paid in United Sntes dollars. 
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"Proprictary Inform;ltionW shall mean information owncd by Contractor to which Contractor 
claims a prt~t~chhlc  i rllerest urider law. Proprietary Informs tion includes, b u ~  i s  nt )L limited to, 
itlfon~~ation prorected by copyright, patcrll, Iradernark, or trade secret laws. 

"PurcI~ascd Services" shall rncnn those serviccs anti aolivities PI-uvided by Contractor to 
ilucornplihh routine, co~:tuluing, and necessary f i ~  t~ctions as set f i r t h  i n  lllc RFQQ an J any  ITPS 
Yragram related Work Rcqucsl ari&ol. Work Order. Purchased Services shall includu hut  not be 
linlited to those services specified as P~~rchascd Services in RCW 43.105.020. 

"Purchascr" shall niean DlS and those government or nor~profi t  entities that have entered into an  
Interlocal or Cuslomcr S c r ~ i c e  Agreement (C'SiZ) with DIS. DIS maintains a scarcllable database of 
current customers at:  l!~!i!). I,:.' hn-I:I! I . c l i , .  iv,~.;i?\ c s ; ~  l : ' c s a s c ; ~ r c j ~ , ~  

"Purchnscr Work Order Administrator" shall nicari lhat pzrsotl designated by Purchaser to 
admillister any Work Ordcr 011 behalf oi'Purchaser. 

"Purchaser Work Req~~rst  Administrator" shall meau that person designated by Purchascr to 
adrriirlister any Work Request on behalf of Purchascr. 

"RCW" shall nieao the Revised Code of W~shington. 

"RFQQ" shall mcari lllc Requesi for Qualifications and Qlrotrztion used as a solic~tation 
document to esrablish this Coti~r i ic~,  it~cludirig all ~ t s  amendments and modificatir~ns, Exhibit A 
hcrztc1. 

"Respunse" shall rncarl Contractor's Kesponse to DIS' RFQQ Tor 1riht.mation Techllolo-gy 
Professional Services, Exhibi I R hcrcto. 

"Schedulc A: Price List" shall mean the attaclin~uri~ to this Contract that idlrrltifies the 
authorized Scrviccs and Not-To-Exceed Hourlj) Kate Prices availahlu under tliis Contract. 

"Schedule B: Work Ruqut.st Template" shall mean the attachlent tu this Co~hract illat provides 
cxarnple fom~at, ternls and conditions for a Work Request. 

"Schedlrie C: Work Order ~ ~ t t ~ p l a f c "  shall mean thc allac hmetit to tl11s Uoutract that provides 
examp1z format, tcrn~s a ~ i d  cortditions for a Work Order. 

"Schedule L1: MIFBE Certifitutir~n" shall lrlran the attached cert ificate(s) indi cul i tip 
Ct)nlractur.'s, anil'ur one or more of Contractor's Suhcnntractor's status as a minority or womcn 's 
business cntzrprisc. 

"Services" shall mcan lhc Ptrsotlal and/or Purchased Services in thc ciltcgorics defined ill the WQQ, 
Exlnbit A. 

"Spccificntions" shall mean thr Technical Scrvice Cnteg~~yi:lob descriptions and other 
specificalior).r l i ~ r  Services set forth In the RPQQ. Exhihit A .  

L L S ~ b ~ o n t r a c t ~ r "  shill1 mcaii oriz not in the enlployment of Contraclor, who is  performing all or 
part of the business activ,ities under this Contract 01. ally Work Order under a separate runlract 
with Conlraclor. The terru "Subcontractor" means Suhc~miractnris) uf ally tier. 

"Tect~sical  Scrvice Category" shall mzan the list orcigl~ltler~ (18) Service categories that are sct 
forth in thc RFQQ, Exhibit A. 
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r ' T e r ~ ~ ~ "  shall mean the period of time specifid wiihir~ a rltjcurnet~t that it will be In full force and 
effect and includes. e.g., h,laster Contract ' l em,  Kcfresh Term, ;ind Work Order. Term, as furtller 
defined in Section 2. 

"Work Order" shall mean the conlritcLual ducurne~~t lssued by a Purchaser and executed 
hcluver~ Purchaser and the Conmctor. Each Work Ordcr sliall be the result of a secotld tier 
corllpeti tion. A Work Oldel gei~erally contains project ohjectivcr, hcopc and descr~pt~un of work, 
timellrle and period of pcrforn~atice, compensation dnd payment, Contractor rcsponsibilities. 
 purchase^ responsibilit~es, Purchaser speciiil l c m s  and conditions, signature block, etc. and 
incorporatuu I ~ I S  Cotltract by reference A template Work Ordc-r is attached to tlus Contract as 
Schedule C 

"Work Product" shall meat1 data and produds pr1)lluced under a Purchaser's Work Order 
including hul rial limited to, discoveries, formulae, ideas, improvcr~icr~ts. ir~velltio~ls, methods, 
niodels, processes. ~cchniqucs, findings. co~~clusious, recommendations. rcporls, dcsigns, pluis, 
diagrams. dra$vlngs, software, databasc~, dr ~urncnts,  parrlphlets, ndverttsements, books, 
rnaga/.i~ios, surveys, studies, comptltrr programs, films, tupcs, and/or sound reprod~~ctions, to the 
extent pmvidcrl by law. 

"Work Request" shall mcan a scparate second tier solicitation document dciclrlpcd and issued 
by the Purchaser to I'I'PS Program Contractor(s I to request proposals relative to a Purchaser's 
requirement. Thc Work Request typically identifies the project objcc~i ves, scope w d  description 
of work, tinlelirle and period of pcrhrnriance, co~llpel~sation and payment, Contractu~ 
responsi hilitics, PUI-chaser responsibilities, Purchaser spucial tcrms a t ~ d  conditions. ~t~stmctions to 
Contractors, etc. A templiitc Work Request is attached to this Contract as SchctIule B. 

Master Contract Term 

2. Term 

1. I. Tei-n~ of hlaster Contract 

a) This Cor~tract's initial 'l'enn shall be frurn July 1 ,  2007 or date of last signature affixed, 
whichever is latcr, ~tirt>ugl~ June 30,2009. 

11) This Contract's Ten11 nlay be extcndcd by up to tour (4) additional one ( I 1 year Tcrms, 
providcd that the exte~~sions shall be at DIS' option and shall be effected by LlIS giving 
written noticc ur its intent to extend this Contract to Contractor nu1 lcss than thirty (30) 
calendar days prior to the thcn-uurrcnl Contract Terni's explratiot~ and Contractor 
accepting such extension pnor to the thcn-currcnl Cuut~act Term's expiration. The topal 
Tcnn or lhis Contract shall not be extended beyontl Junc 30, 201 3. No cl~n~lge in terms 
and conditions shal I t)c permitted during these extensions unlcss spcci lically agreed to in 
writing. 

2.2. Tcr.tn of Work Orders 

a) The Tcrm or any Work Order executed pursuant to this Conlriict shall be set fbrtli in the 
Work Order. 

b)  Work Orders or renewal Work Ordrrs cntcrcd ir~to prior to the expiration or other 
termination of this Master Contrdct may hc corrlpleted under the Master Contract 
tcr ~ n s  nud cor~ditions in effect when the Work C)rdcr or. renewal Work Order was 
cnlcrcti into. 
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c)  New Work Orders or renewal Work Ordcrs shall no: be eiltercd into after the 
c..rpi;-atiutl or other t e~~~~ina t i an  of the Master Contraci. 

d j Work Ortlcrs shall not be renewed for a 'l'errii beyond June 30, 20 15. 

3, Survivorship 

3.1. All of tlie terms and conditions vrln~ained in this Master Contract shall survive thc 
~:xpiratioo or utller termination of this Contract t i~r  so long as ally Work Order entered 
into under this Mas~cr Curltract is still 111 effect atld shall apply tcr such Work Order. 

3.2. The tcrrns, conditirln~ and watratlties contained in this Contract that by ~hc i r  scnse nitd 
coiltext are intended to survive thc ckpira~ion, cancellation or termination of this Con tract 
shall hr) qurvibe. In addition. the terms of rhe Sectionc: ~ i t l c t l  Ovcrpayrnents to 
Contractor; OwsershiplRighb in Data; Access to Data; Clunlraclor Catn~nitmcnts, 
\lrnrmnties and Representations; Prntectiou of Purchaser's Confidential 
Ioforrnatior; Scction Headings, lncorporatrd Ducurr~e~~ts and Ordcr of Precedence; 
Subcontractors; Publicity; Review of Contmctor's Records; Patent and Cnpyrigbt 
Indc~nnification; Insurance; Cuntractur's Proprietary Information; Disputes; 
Limilalinn o l l i a b i l i t ~ . :  DIS blaster Contract Adminiatration Fcc and Collection; 
and Activity Repurting \l~all sut-vive the tenninat~on of this Contract. 

Pricing, Invoice and Papnient 

4. Pricing 

4.1. Con~rac~nr  agrees to p ~ u ~ i d e  the Services in the catcgurich and at the Prices set forth In the 
f'ricc Lisf attached as Schcrlule A to t h ~ s  Master Contract. Such Prices may not be 
increased during the term of this Master Conlract. Prices ale co~lsidered maxjm~lm or 
"ceiling" prim9 only. On a project by project basis, Contractor may elect to provide 
Services to Purchaser for pclrL~rnlance of a Work Order at a lower Price than t h a ~  origirlally 
rstabl~shed in this Master Contract. 

a) Thc rnnxitr~u~ll cirnsideratiw ava t Iable to Vcndor u~lrlcr this Colltract is % 1.000,000.00 
(US doliars) Tur lhc ini t ial  Term, u~lless amended. 

b) Cousideration for each Sccond Ticr WOI-k Contract will be stated in the Purchaser's 
Secotld Tier Work Contract, Purchaser shall make payr~ients 011 Second Tier Work 
Contracts tcl ~ h c  Vctldor co~lsjstellt with the terms set out in !hc Sccot~d Tier Work 
Contract. k'unding may be fcdcral, slate atld/or private grat~t based depending un thc 
spcci f i c  prugram requesting staffing 

4.3. If Conrractor reduccs i ~ q  P~,ices for ally of the Services during the T c m  r r T ~ l ~ i s  Co~ltract, DIS 
and Purchasers shall have the immcdialu henefit of such lower Prices for new purchasuu. 
rorllractor shall send notice to the DIS Mastcr Conlract Administrator with the reduced 
Prices within likvetl( 15) Business Llays of the reduction laking effect. 
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4.4. Purchaser shall reimburse Contractor for travel and othcr cupc.riscn as identified in a Work 
Ordcr, or as authorized i n  writing in advance by Purchaser in accordance with ~ h c  thcri- 
current rules and regulations set forth in thc Wushinyton State Admit~isrrutive and,.lzc~outrting 
Munuul ( l i t t  13. $1 n.~:..clfin.~q .I. co i  . '~7( j l~_~! i l1o< 111111). Conlraclor shall provide a detailed 
itcrni~ali~lr~ of  expetlses, including description, amounts and dates, and rcccip~x h r  amounts 
of fifty dollars ($50) or morc whuri rcquesti tlg reimbursement. 

4.5. Econonlic Price Adjustments 

a) If UlS elects to extend this Contract Tor an additional one-year period(s) beyond the 
irlilial Term, 01 subsequent renewal pel+iod(s). the Contrilc t pricing Tior the additional one 
year shall bc: nulorrialicnlly illcreased or decreased, as apphcnble, by DIS hy ncrl rrlcire 
than the percentage increaseldecrcrasc or lilt [J.S. Depa~t rne~~t  of Labor "Consumer Price 
Intlcx, IJS City Aveiage. All Items. Not Seasonally Adjustcd" (CPI-[I, Scries Id: 
CUUROOOOSAO). 

h) Thc baseline index sllnl l be the index announced fur  April o I ' ~ h c  previous year. The 
allowiihlc pcrcent change shall be calculated by subtracting the baselinc indcx from the 
index announced for the April in which the renewal option is exercised, and dividing the 
result by the baseline index. The allowable pcrccnt change shall be rounded to the 
ncarchl nr\c-t~urldreddl of one pel-cent and shall be the maximum pricc adjustment 
permitted. Contmclor rriay offer price decreases in excess of the allowable CPT-U 
percent change a t  any time. Thc rol lowing exnt~lple illustrates the computation of 
pcrcetlt cllange using April 2004 as the Baseline: 

~ C P I - u  for April 3005 . .. 194.6 I 

TPI-ll fijr April 2004 (buselii~e') 
I 

Equals index point change 
- 

6.6 
I 

Equals 
-- I+ 

Example: (194.6 - 1SE.O = 6.6) llicn (6.6 + 188.0 = 0.1k35 1 x 100 = 3.5 1%) 

1 Results mll!iipliecl by 100 

4.6. Cuntr-actor agrees that all the Prices, terms, wa~ar i~ ics ,  arid benefits provided in this 
Cnnlracl arc cornl)nrable to or better than the terms presently bcing orrcted by Contractor 
to any other governmcntal cnlily purchasing the satne Senrices under similar terms. 11' 
during the 'I'eml of this Contract Conlruchrr slinll enter illto contracts with any other 
gnvcr~~itlental entity providing greater benefits or rnrlrc ravorahle temrs than those 
provictcd by this Contrnct, Contractor shall be obligated to proiiidc ~ h c  sarrle to DIS for 
subsequent ITPS Program I-clrrlcd purchases. 

... 

4.7. Cunt~actor agrees that Pnies provided in this Con~rau: assurrle that work is performed during 
Businc~s nays and Hours. Overti~ne rates arc not allowed unlcss rcquired by state or federal 
law. Further, Prlces are to be cnnsidcrcd all-i~iclusive hourly rates to include all cxpcilses 
(e.g., tbucrhcad, insurance, and administration including hut not litnited to the D1S 

0.0351 x 100 
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Master Contr;irt Adnriniutra ti011 Fee out1 ined in Section 59 below) except travel (see 
Section 4.4 al>nve). 

5. Advoncc Payment Prohibited 

NO advance payment shall bc madc Tor Scrv ices furxistled by Calltractor pursuant to this C'onrracr. 

6. Taxes 

6.1. Purchaser will pay sales ant! usc iaxcs, i f  any, i trlposed on the Serv~ces acqulred 
hereunder. C'ontractor rilusr pay a l l  other taxes in dud in^, hul not limited to, Washington 
Ruhinc\s snd Occupation Tax, other taxes based on Contractor's income or b~ohs 
receiprs, or personal propcrly hxcs  Ickried or assessed 011 Coutractor's personal property 
Purchaser. as an agency of Washington State govcrnmcnl, i s  cxcrnpt from propeity tax.  

6 . 2  Cutltractor shall complete registration r+*~th the Washington State Dcp;irtmcri~ nf Revenue 
and bc rcsponsihlc h r  paytnetlt of all tmes  due on payments made under this Contract 
and any related Work Order. 

6.3. All payinents accrued on account of payroll taxes. uncrnplr~yn~cri~ cot1 tt~il~utions, any 
other taxcs, insuraricc, or ottlel. expenses for Conrmctor: Contractor's staff, or 
Subcontractors, shall be Contractor's solt: rcspt~ilsihility. 

7. Invoice arid Payment 

7 . 1 .  Cotltractur's will subnlit properly itemized invoices to Puruliahcr's Work Order 
AJminislratnr for any and all work related to a Purchaser's Work OnLr. Tnvoicc~ shilll 
provide and itemize. i ls iippl icahlt: 

a) LllS Information Technology Pro fcasicl~lal Services Master Contract number '108-MST- 
712 

b) Purchaser Work Order. tmillber; 

C) Contractor name, addrcss, phoric numbel,, artd Federal Tax ldentification N~~rnber; 
d j  Description of Services provided; 

c )  Dalc(s) that Services were provided, including number of hours workcd. 

Note: numher or hours wc~rked would not be applicable for a deliverable-based or 
fixed fee Work Order. 

I) Contractor's Price for Services; 

g) Ner invoicc Pricc for each Se~vice: 
h] Applicable taxes: 

i) Other applicable charges; 
j) Total invoice Price: and 
k) Payment t c r m ~  iiiuludir~g any available protnpt payment discounts. 

7.2. If expenses are a!lowcd undcr any Work Orde~ and invoiced to Purchaser, Contractor 
1l111st provide n detailed i t c r n i ~ a ~ i o n  or those expenses tltat are reimburseabte, including 
drscriprion, amounts and dates. Any singlc cxpcilse in the ainount of ti@ dollars ($50) or 
more must be accompanied by a receipt in 4)rrlcr to receive reimbursement. (See 
Subsection 4.4 above.) 
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7.3.  Payments shall be due and payablc within tllirly (30) calendar days after provision and 
acceptmce of Services or thirty (30) calendar days after rcccipi ol'propesly pr,epweil 
invoices, whichcvcr is later.. 

7.4. Incorrect or incclmplclc ir~voiccs will be retuned by Purchaser to Cot~tractor for 
correctiotl and reissue, 

7.5. The Contractor's DIS Master C'onrmct number m d  i h c  Purchaser Work Older number 
tnust appcar rjr l  all I~ills u f  lading, packages, and con~espondence relating f t b  ilrly Work 
Order. 

7 . .  Purchascr shall not honor drafts, nor accept gootb on a sight drnf  hasis. 

7.7. TT Purc1:asc.r. fails to make timely payment, Contractor may invoict: Purchaser one percent 
( 1%) per nlonth on thc amour11 overdue or a m ~ i ~ i ~ n u m  of one dollar ($1) (Referenct: 
chapter 39.76 KC W ). Payment will not be considcrud late if payment is deposrted 
electronically it1 I:nntlactor's balk account or if a check or warrant it, pt,<lrtlarked witliin 
thirty (30) calendar days of ;lcccptant~- o f  the Services or receipt of Contmctor's properly 
prepal-ed invoice, wh~chever is later. 

7.8. As appl icahle and if outl~ned 111 the Purchaser's the Work Drticr, Purchaser may witllllold 
ten percent (10%), or ulhcr appruoriate a r ~ ~ o u ~ t  as defined by the Purchaser in thc Work 
Order, fro111 each payment until acceptance by Purcliaser of the final report. completion 
01" project and/or otllcr appropiate milestone. 

8. Ovcrpayrnents to Corktractur 

Contractor shiill rcrur~cl to Purchaser the full amount of any erroneults paymcilt or. overpaynlent 
under any Work Order within ihirly (30) (lays' written notice. If Contractor fails to m k u  rimcly 
rcfund, Pur,chaser may charge C'otitr3ctor one percent ( l ?,G) pcr month on t l ~ e  alnount due, until 
paid in fi~ll. 

Contractor's Rcsponsihilities 

9. Purchaser Eligibility 

111 o r d r ~  tu be eligible to purchase under this Makkr rontract, Purchasers shall have 3 Customcr 
Service Agrccrrlerlt (I~~terlocal Agreement) with UIS. Contr;lclur shall be responsible for verifying 
Purchaser eligibility. Contraclor may use the searct~ fsdture on the DIS website: 
l l ~ r l , :  :tcclimaII ti~~,,;l;~.<ov'C'SA I C'S:\SI,:II-~~I~ i i p p  nr inay cotltact the Oftice of Legal Services 
within DTS a l  760-902-355 1 to ascertain Purchaser eligibility. 

10. Cnntrnctor Work Order Manager 

Contractor shall assign a Cutlhactor Work Order h,lanager for cach Pu~cllaser Work Order. The 
Contractor Work Order Managcr nhall be the principal point of contact for Purchascr artd shnll 
coordinate all related Contractor's activitius. 

11. RFP Rlaadatory Kequirements 
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The RFQQ mandatory requirements are esseritial subsiail~ive terms of'th~s Master Contract 
Servi cc-s prt jvickd utidzr this Master Conhact shall meet or er;ceeJ all thc maridatory 
requirements of the RFQQ. 

12. Services and Statement of Work 

12.1. All Scrvicu:. ztlall be performed pursuiult to the terms of this Conkact arid shall be 
documented in a Work Order established between Purchaser atid Contractor. A U!~)rk  
Order template is attached as Schedulc C. 

12.2. Prinr to et~tering into any Work Order, Purchaser sha l l  conrluct a Second Tier acquisition 
process pursuanl to Scclion 22 of this Contract. 

12.3. A Work Order shall at a minimum: 

a) RcCcrcnce this DIS hlaster Contract number TO$-MST-7 12 

b) Identify Purchawr'v Work Order number; 
c)  Define project or task ohjcctibch; 

d) Descr~be :he scope of Services or wurk to hc pct.formed; 
c) Idciitify drliverables; 

f) Specify a timeline wd pcriod of per fo i~~~nice ;  

g) Specify co~~~pensation and payment. c.g., ~ h c  hourlv rate and total Contractor hours to be 
providctl or h e  fixed price for a delikera ble, (whichever is applicable), total cost of the 
project. and any reimhurhahle Curit rnctor expenses; 

h) Describe C'ontractor's roles and rcsponhihil ities; 

i) lrletitify specific Contractor staff, including Con~ractnr Work Order Manager; 

j) ncscrihc Purchaser's roles and responsibilities: 
k) Identify thc Purcllasct. Work 01-der Manager: and 

I )  Provide slgn3b1re block for holll parties. 

12.4. lildiv idual Work Orders may inchide additional or ct>rifl i c t i~~g tenns and conditions as 
determined by lhc Purcllaser. I:i tlie event of any conflict, the Wurk Order shall prevail. 

13.1. First Tier - Ucder the provisions nT rhupter 39.2'1 RCW, this Convact is required t o  hc 
filcd with the O tfice of Financial h,lanagement (OFM). I n  the eveut that OFM fails to 
approve thc Cimlract, the Personal Service Specifications uf l his  Contract and all relilted 
references shall be null ;in11 void, however, ally Purchased Service Speciiicaliorrs arid 
telated references remain in fill1 forcc a i d  effect. 

1 3.2. Secorld Tier - No work shall be performctl by Contractor until n Work Order is executcd 
by Contractllr artd Purchaser. 

14. Ow~rersl~iplKights in Data 

14.1. Any cuslotrl additio~is and modifications to Con~racltrr's Preexistii~g Mater~al (defined 
behw) and all data a~ld work prod~icts produced pursu~nl t(1 this Master Contract and any 
Work Ordcr shall collectively be called "Work Product." Purchaser shall have and retain all  
ownership. righi, liilc? interest and all intellectual property righ~x to Work PI-oduct. 'l'o the 
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extent that any such rights in the Work Produc~ vcst initially wid1 the Contractor by 
opcratiori of law or for any other reason, C,ontractor herchy pcrpctually and irre~ocably 
assigns, trans rcrs artd quitclai~~ls such rights to Purchaser. Ownership inulu~los 111e right to 
copyright, patent. registcr and the ability to transfer these rights and all information uscd lo 
t'orlllulate sucll Work Product. 

1 4.2. Conlriiclor warrat~ts that it is the owner of the Work Prod~~ct  and Preexisting Material and 
that i t  has full right to assign anti licct~se d~e  saille to Purchaser. 

14.3. Work Pioduct includes, but is not limited to. diucavcries, fornlulae, ideas, impro\.cments, 
invcnlii)n~, r~lcthods, nludels, processes, techn~ques, findings, conclusior~s, 
recommendation$, rcporls, dcs~gns. plaris, d~agrams, drawings, software. dat;ih;lscs, 
documents. pamphlets, advertisements, hooks, mzlgnzines, surveys, studies, computer 
progmrns, films, tapes, a ~ l d o r  sound reproductions, to 11ic uxlcnt provided by law. 

14.4. During the Tcrm ant1 ally time tliereaker, Contractor s h ~ l l  execute all docurr~cnb and 
perton11 such other proper acts as Purchascr inal; deem necessary to secure for Purchaser 
thc righ~s pursuant to this section, and when so obtained or vcs~cd to maintaiti, renew, and 
restore the same. 

11.5. Uor~tractor shali not use or in any Inanncr disseminate any Work Product to any third 
party, or replesent in any way C'antractor ownership in iir~y Work Product. Contractor 
shall takc all rcasuriable steps llesessay to ensure rhat its agcnts, employees, or 
Subcontractors shall no( copy, disclose, transmit or perform any Work Pnlrlucl or any 
portion thereof, in any form, to my third party. 

14.6. Contl-actor hereby grants to Purchaser ii nun-exclusive, royalty-free, irrevocable license ta 
use, p~rblivh, (ranslale, rrpl-oduce, deliver, perform, display, a tnl disposc of matel-ials and 
know tiow that are delivered undcr  his Contract, but that do not originate therefrom 
("Prccx istir~g Material"). 

14.7. Contractor shall uxcrl hcst effo~ts to advise DlS arid Purchaser of all knrlwrl ot. potential 
infringements ot'publicity, privacy o r  ~Tintellectual property rights of the Preexisting 
hla t orial furnished under this Contract. UIS and Purchazcr sl~all receive prompt written 
not ice of cach nolicc or clairn of' copy nght infringement or infringcmcnl or  nthel- irltellectual 
property right worldwi~lc ruccivcd by Contractor with respect to any Preexisting Malcrial 
delivered under this Contract. Purchascr shall have the right to nlodify or rettlove any 
restrictive markings pldsed upon the Preexisting Malcrial hy Contractor. 

15, Access to Data 

Contractor shall upon writ tcn rcquest provide access to data generated under this Scmtract and ul_v 
Work Order to DIS, to Purchaser, to the Join1 I .cgislative Audit and Review Committee, and lu lhc 
State Aurli~or, as requested, at no additional cost. This includcs acccss to all i~~f'ortuation that supports 
the findings, conciusionh, 3rd r-ccutr~ruendatioi~s of Contractor's reports. incluriing computer models 
and methodology for those modcls. 

16. Security 

Whilc on DrS or  atiy PUI chsscr's premise?;, <:ontractor. i i r  ugcr~ls, employees, or Subcontractors 
shill l conform in all rckpccls with ally and all of Purchaser's physical, fitr, saf'ety, or other 
security regulations. 
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16.1. Facility Access. 

Coniraclor undcrs~antls  hat Purchascr's huil ding cn tranccs may bbe controlled for access. 
Contractor agrees to become familiar with Purchaser's building and security policies, and 
further agrees to observe and comply with all Purchaser's building and security policies 
or procedures. 

Cor~~raclor uridcrhhntls ihal in ordcr lo obtain acccss to Purchaser's prcrnises, Contractor 
may have to be issued a security badge by Purchaser. Contractor shali provide certain 
personal infirrnation, illcIuding valid govenlrrleilt issued photo identification, prior to 
obtaining a sccurity badge when required by Purchaser. Contractor further understands 
that Purchaser will collect and retain such personal information for so long as the Work 
Order is io effect and such individual(s) has access to the premises. Purchaser reserves 
the right to conduct background checks and deny an application for a security badge. 
Failure of Contractor to comply with Purchaser's security and safety policies and 
procedures is sufficierlt grourlds for revoking, modi~ii lg,  susperlding or terminating 
acccsh LO Purchascr's racili lics. Upon ~hl: carlicr o r  lcrmination of lhc Wrirk Ordcr, or 
suspension or termination of access to Purchaser's facilities, Contractor shall return all 
secur~ty badges, 

16.2. Retnote Access to Network. 

Contractor understands that in order to obtain remote access to Purchaser's Local Area 
Network (LAN), email, or supported co~llputing e~lviro~lnlents through a remote access 
co1irlcctii~11 ("RCIIIII~L' ACCL'SS"), Co~itractor rr~ust ci>~~lply with Purcl~aser's Rernote Access 
policy and any other applicable policies or procedures. Contractor shall, prior to access, 
coi~~plete and sign any applicable agreements or fom~s. Ren~ote Access is conditioned 
upon firial approval by Purchascr. 

16.3. Safctv. 
Contractor shall observe and comply with WISIIA and OSIIA regulations, all applicable 
safety and enviro~~meutal laws and regulations, and all of Purchaser's rules, guidelines, 
policies and procedures relating to safety, workplace conditions, health and the 
environment, including but not limited to physical, fire, evacuation, accidents, hazardous 
materials or situations, or other safety regulations and policies. 

17. Contractor Commitments, Warranties and Representations 

Any wrillcn corrirriilmcnt by Contraclor w itlliri 111c scopc of lhis Clonlract or any Work Order shall 
be binding upon Contractor. Failure of C'ontractor to fillfill such a commitment may constitute 
breach and shall render Contractor liable for damages under the terms of this Contract or any 
Work Order, as applicable. For purposes of this sectiotl, a co~l~mit~llent by Contractor includes: 
(i) Priccs, discounts, ant1 op~ions commillcil to rcmain in hrcc ovcr a spcci ficd pcriod or timc; 
and (ii) any warranty or representation made by Contractor in its Response or contained in any 
Contractor or manufacturer publications, written materials, schedules, charts, diagram, tables, 
descriplions, olllcr wriuen representations, artd any other curnmut~ication tnediurrl accompanying 
or referred to in its Response or used to effect the sale to DIS or Purchaser. 

17.1. Contractor shall use best efforts to ensure that personnel assigned to a Work Order are 
available until the coillpletioil of that Work Order. Any proposal by Contractor for 
changes, replacement, or substitutio~~ of Work Order personilel during the Term of the 
Work Order shall be sublllitted to the Purchaser Work Order Administrator in writing. 
Thc Purchascr Work Order Adrnirlistratur shall have the sole discretion to accept or reject 
such proposal. 
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17.2. As a condition to accepting Coiltractor's pruposal for gcrsonncl changes, Purchaser may 
require Coi~tractot to cuttipcnsatc Purchascr Tor an\: training and administrative costs 
iricurrctl by Purclraser in association with such ~+eplacement. Such compensation will be 
in the form of a credit against Contractor's rno~ltl~ly ~nvoice charges to Purchaser by 
C'oiitl-actor (a) uot billing Purchaser for hours wi,rkcd during thc first ten (1 0) Business 
Days rcplaccnicnt personnel begin work, if the method of compensation agreed to in the 
Work Order is by 11ourly rates (time and material); or (b) crediting Purchaser ari arnourll 
not to exceed $5,000 per person replaced, i f  ~ h c  mclhod of cornpensatio~l agreed to it1 the 
Work Ot.der is by clclivc.rahlcs (fixcd cost). 

17.3. 1 T Purchascr does not accept Contractor's proposed change and Contractor I S  unable to provide 
acceptable personnel to Purchaser w~thitl tetl (10) Busitless Days aflcr thu i)riginall y assigned 
personnel have left, then Purchasur may krn~inalc I hc Work Order. 

18. Prutection of Purchaser's Confidential Information 

(Set Sctiiori 46 hclow for Purchaser's obligations to protect Contractor's Proprietary 
Information.) 

18.1. Contractor acknowledges that some of the material and i n f i ~ r  11la1ion that may comc into its 
possessiol~ 01 lu~owledge in uonrlcclic~n with or in perfor~nance of this Contract or a Work 
Ordcr ma, uc~isist of Confidential Information. Contraztor agrees to hold C'ontident~al 
Information in strictest confidence and not to make use of ConfiderltiaI Illformalinn Tc~r any 
purpose other tllan tlle perfor~r~ance of this Contracl or any Work Order, to release it only to 
authorized eunployees or Suhconlract on rct luir ing such information for the purposes of 
carrying out this Contract or any ll'ork Order, and not to release, divulge, publish, t~ansfrr, 
sell, disclose, or otheiw ise make the inforrr~ation krlo wri In any othcr pasty without 
Purchascr's cxprcss writtcn consent or as provided by law. Contractor agrees to release such 
infornlation or material only to en~ployees or Subcontractors who have signed a 
nondisclosure agreement, the terrns o f  w hich havc hccn previously approved by Purchaser. 
Colltr aclor agrccs LO implement physical, electronic, and manager~al safeguilrds, including but 
not limited to those prescribed by the Purchaser, to prevem unauthoi~zed rlccess to 
Confidential lnforn~ation. Contractors that tnay ccume into mnlacl t v i  th rncilicril data will be 
required to cuniplctc a Ru5inch.s 4rsociate agreement, as required hy federal or state laws, 
including HIPAA. prior to the conltnencement of any work. 

18.2. Immediately upon expiration or tzrnlinatiou of this ContiAact or any Work Order, 
Contractor shall, as applicable, at DIS's or Purchascr's op~ion: [ i )  cenify to DIS or 
Purchascr thal Contriictor has destroyed all Confidential Information; or (ii) return all 
Confidential Informanon to L)lS or Purchaser; or (ii i)  take whatever other steps DTS or 
Purchaser requires of Colitractor to protect D[S's or Purchascr's Con fidcntial Information. 

18.3. D1S atid Purcliauzrs reserve the right 10 rnoni~cw, aurlit, cjr investigate the use of 
Cortfider~tial 111L~nriation collcctctl, used. or acql~ired by Contractor through this Contract 
OT any Work Order. The monitoring, auditmg, or investigating may include, but is not 
limited to, salting databases. 

18.4. In the event of the unautho~ jzed acquisitioll of cornputcri~cd d a ~ a  that compromises the 
s rcu~ ~ t y ,  coniidentjality, or itltegtity of pcrhonal inhrmat ion  maintained by the Purchaser 
(Breacli), Vendor agrccH 10 comply with all applicable state and federal statutory 
prr)visions. If a data comprtllrnise andlor tderltity theft occurs and 1s found to be the result 
of Vendor's acts or omlsslons. Vendor shall assulne co~nplete responsib~l~ty for 
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not~fication of affected partlcs. and he liable for all associated costs mcurred by DIS or 
Purchaser in responding to or r om he ~ ~ ~ ~ ~ h .  XT.,+L:-.. , .lllI .. l lb :- A h .  +L.- LI1l., rlVVLIVll ,,a 

;i;c :a aonscq.~cn!i~! k i ~ q z s .  2 .. -- 

1 8.5. Violation of this section by Con ntractors may result in termination of this 
Contracl arid any Work Order and demand for return of all Confidential lnformal~on, an&or 
payment of monetary damages, or penal ties. 

Purchaser's Authority and Responsibilities 

9 Purchaser Use of  Master Contract 

19.1 Thrs Master Contmct may be used only by Purchasers who have a Customer Service 
Agreement with DIS and is not for personat use. Purchaser shall comply with all the 
terms and conditions of t h ~ s  Master Conkact, including but not limited to Contractor's 
Proprietary Information 

19.2. Reference nf this Master Contract Number and/or Purchaser's signature on any I-elated 
Work Order document siglifjes agt*eement to comply with these requirements. Failure to 
abide by these requirements may result in Purchaser forfeiting the right to make future 
purchases under this or otller DTS Master Cc~ntracts. 

20. Purchaser Work Order Manager 

20.1. Purchaser shal I assip1 a Purchaser Work Order Manager for each Purchaser Work Order 
Tfie Purchaser Work Order Manager shall bc the principal point of contact for the Contractor 
Work Ordcr Manager and shall provide oversight of Contractor actlvttles and performance 
conducted thereunder. Plll cliacer shall notify the Conkactor Work Order Manager m writing, 
when there i s  a new Purchaser Work Order Manager asslped to a Work Order 

21. Second Tier Competition 

U~lless Purchaser bas a sole source justification under the 1SB 11' It~vestmmt Siandapulv (see 
httr>:l/isb. ~v/ool ic ies iwrtf~l io l20  1 S.docj and lf seeking Personal Services, has also complied w~th 
OFhi's sole source requremmts wwofrn . wa . rrw/mliq/l5.20.htm#1S.20.60j, Purchaser shall 
conduct a second tier co~npetition based on the specific requirements for individual projects among 
the Contractors with Master Contracts in the pertinelit Technical Smice Category Purchaser shall 
use the Work Request Template attached to this Coneact as Schedule B to f'acll~tate the acqihisition 
process. 

21.1. Selection Process - Purchased Swlces 
Purchaser shall conduct Second Tier acquisitions of Purchased Services consistent with 
the ISB IT Investment Policy and the 1SB IT Investment Srundard.~ 
(hm:/l~sb.wa.aov/pol wies/invesanent.aspx). 

2 1 2. Selection Process - Personal S m ~ c e s  

Purchaser shall corlduct Second T:er acquisitions of Personal Services consistent with the 
1SR IT Inve,stment Policy and the ISB IT  hvcstnrcnr Stundards 
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(h~1>:5ish_\t ,!  211: . ~ ~ o t t c ~ c . ~ : : i n i c ~ t r r ~ c ~ ~ (  ;L-I)>.) and chapter 39.29 RCW and the SAAM 
cl~apter 15 (LJtp: "N u w .L)~~II.~~;I.!I~L IXIII~:! I > II~I~I,), 

Master Colltract Ad~ninistration 

22, Notices 

22. I . Any notlct or demand or other comn~unicatiot~ requited or purmitteil to be given under 
this Co~~tlact  or applicahlc law jhall be effective only if it is In wntmg  and signed by the 
upplicahtc party, properly addressed, and delivered in person. 01 by a recogr~i/cd ct~uricr 
service, or deposited with the Uuitzd States Postal Scrvicc a h  first-class mail, postage 
prepaid certitied mail. return rcccipl rcqucsted, to the parties a t  the addresses provided In 
this section. For purpijuca 13f  complying with any provision in this Contract or applicable 
law t h a ~  requires a "writing," such conu~~unicntion, when digitally sigt~ed w i ~ h  a 
Washington State Licensed Certificate, shall be curi~idcrcrl 10 hl: "in writing" or "written" 
to an extent no less that1 if it wcrc in papcr f vm.  

To Cuntrartur at: 

Milestone Teclu~ology, Lnc. 
A t t l ~ :  Valerie Van Hurn-Cotey 
2 18 112 Fourth Street West, Suite A 

Olympia, WA 98501 
Phone: (360) 786-9 1 73 
Fax:: (360) 786-9262 
E-mail: mt~c?;i!milestone-tech.com 

To 1)1S at: 

State of Washington 
Dcparlmcnt of lnfurrnation Senices 

Attn: Master Contract Administrator 
ff by US Postal IJbj* Ortt~rnight 

Service Co~rvirr 
PO Rox 42445 1 1 10 Jefferson St SL 

Olympia, WA 98504 Olymp~a WA 98501 

Phone : 360.902.355 1 
Fax: 360.586.1414 

E-mail: mc,~tfm~n~rr d1s.u ,).go\ 

And tn n1S at: 

State of Washington 
Llepartment of Infdm~ation Services 

Attn: ITPS Program Manager 
r f  by US Postal If by Overnigt~ t 

Service Courier 
P 0  Box 42445 24 1 1 ChatldIcr CI S W 

Olympia, U?.A 985045 Olympia, WA 9850'2 

Photlz: 360.725.1200 
Fax: 300.753.1 673 

E-mail: 

or  In Putchasers at the address listed on their Work Order. 

22.2. Notices shall he effective upon receipt or four (4) Bush~ess Days after ~~~ai l ir lg ,  tvhichcvcr 
is earlier. 'l'he notice address as provided herein tnay bc changcd by written notice given 
as provided above. 

23. ITPS Progra~n Manager 

n1S h ; i l  l appoint an ITPS Program h,lanager for the lnformation 'Technology Professional 
Services Program who will provide oversrght of the activities conducted hereunder. The ITPS 
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Prograin Managcr shall be the principal contact tbr Contractor conccr~iing bi~sjness activities 
under this Contract. L11S shall notify Contractor Accounl Manager, in wntlng, if and when there 
is a new ITPS Program Manager assigncd to this Contract. 

24. Coritractor Account Manager 

Contractor shall appoint a Contractclr Accounl Manager for the State's account under this 
Contract. The Conlrac~or 4ccouut Manager will be the pr~nciprtl po~nt of contact for the ITPS 
Prtbgram Manager for the di~ratlon of this Contract a1d will provide oversight of Cot~tractor 
ai.tn4ities conducted hereunder. Contrsctor Account Manager will serve as the focal point for 
busiuzss matters, pcrCormancc matters, and admin~strative activities under tl-lis Contract. 
ron~riictor shall notify DIS in writmg, when there 1s a 11ew Contractor Account Manager assigned 
to this Contract. -I he C'ollWactor Account Managcr infc~nnation is: 

Contractor Aucouril Managcr: Valerie Val1 I lorn-C'otey 
Acklrcss: 7 18 1 i? Fourth Street West, Su~te A, Olyi~~pia: WA 9850 1 
Phone: ( 3  60) 786-9 173 Fax: (360) 786-9262 
Email: ~nti@,milcslonc-~cch.com 

25, Sec tiun Ireadings, Incorpol-ated Uacur~ic~~  ts and Order of Precedence 

25.1. Thc hcadings used herein are Inserted for convenience only and shall not cnt\trcil cir arrcct 
rhe meaning or construction of ally of the sectic~ris. 

25.2. Each of the documetlts listed below is, by  his rcferet~ce, incorporated into this Contract 
as though I'ul l y sct forth herein. 

a) Schedules A,  D. C. and D (as applicable); 
b) DIS' RFQQ (Exhibit A); 

c) Contractor's Resporlse to DIS' RFOQ (Exhihit R); 

d) All Contl.actor or rrianulhc~urcr publications, written materials and schedules, chalts, 
diagrams, tables, descriprions, other written represel~tatioi~s arid any othcr zupporting 
materials Contractor rrlade avnilahlc tn DlS ur Purchaser and used to effect the sale of 
Srrviccs lo Purchascr. 

25.3. In thc cvent of any inconsistency in this Contract. tl-le iucunsistency sball bc rcsi)lvul in 
the following order of precedence: 

a) Applicable fcdcrial ; i n J  5~atc statutes. laws, and regulations; 
b) Scctions 1 through hh of this Conract; 

c) Schedule A. D, C, and I) (as applicable); 
d) DIS' WQQ (Exhibit A); 

e! Coutractur's Response lo DlS' RFQQ (Exhibit B); 

r) All Cotlt r:~ctor or manufacturer yublicatlons, written materials and schedules, chnr-ts. 
diagrams, tables, descriptions, utlier written tepreser~ta~ions and any other supporti~lg 
materials Contractor ~nadc availahlc to DTS or Purchaser and used to effect the sale of 
Scrviccs to Purchascr. 
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26. Entire Agrccme~lt 

This Contract, and any wrirteu amendnicn~s hereto, set forth the entire agrccn~cnt between the 
p:irties with respect to the subjcct matter hereof. ,\uy understaidings. agreements. 
representations, or warranties not contained in this contract or in a written arrler~dl~~cnt hereto 
shall ]lot hl: binding on tither party except a h  provided in the section titled Cnrhlrsctor 
Clummitments, Warraatics a r ~ d  Represrntations. Except as pnlvidcd herein, tlo alterat1011 of 
any of the tenas, cundilions. delively, Price, quality, or Specifications of this Contract will be 
eWcctivc withuut the written collsellt of bolt1 pdrties. 

27. Authority for Modiiicatiuns und Amendnic~~ts 

Nrr rntidi fication, mlendment, altzt.ation, ddition, or waiver of any section or condition of this 
Contract or ally Work Ordcr under this Contract shall be effec~ivc or binding unless it is in 
writing and sigrlcd by DIS atldlor Purchaser's Work Order Administrator, as applicable, and the 
Con tractor. as  applicable. Orlly DTS shall have the express, ilnplied, or apparent authority to alter, 
anlend, modify, add, or wiiivc ally section or ~oi~ditioti of [his Contract. 

28. independent Status of Contractor 

In the perforlimnce of this Contract arid ally Wor-k Ordcr, ~ h c  parties wiIl be acting in heir 
individual, corporate or governmental capacitics and not as agents, employees, partners, joint 
venturrrs, or associates of one another. Thv patties intend that an iindeperidcnl cotltractor 
relationship will be created by th ic; Contract and any Work Ordcr. Tlic employees or agents of one 
party shall not 1x2 kcwed or construed to be the emplt)yccs or agents of the other parry Tor any 
purpijsl: whatsoever. Contractor shall not make any claim of right, privilege or hcnefil which 
would accrue to an ernpli>ycc under chapter 4 1.06 RC W or Til lc 5 I RCW for any work conducted 
under this Colltract or any Work Order. 

29. Guverning Law 
T h ~ s  Contract and any Work Order shall be govcrncd in all rfspzcts by tlie law arid xtatutes of the 
h ~ ; i ~ c  of Washangton, witl~out tefcrcncc: to conflict af law principles. Thc jurisdiction for any 
action hereunder shall l)c cxclusi\ely in the Superior Coun fin thc state of Washington. The 
venue of nrly action herecnder shall be in the Supcrior Coun for I'hurston C o u ~ h ,  or thc county in 
which Purchaser is located willlit1 the svatc of Washington. 

30, Rule o f  C:onstrucliun as to Ambiguitics 

Each party to this Contract acknowledges that such party has re~riewcct this Contract and 
participated in its drafling and agrees that no provisiori of Lhis Contract shall br construed against 
or interpreted to 11le disadvantage of u pal ty by rcasun of such party l~avi l lg or. bcing dcenwd to 
h a ~ u  rlrdfted. structured or dictated such provision or provisions. 

31. Subcontrnctnrs 

Contrac~clr may, with prlor wrinen pernlissiilri rrom Purchaser Work Order Adtriinistrator, enter 
into suhcnntracts with third parties for its pcrfomance of any pait of Contrsc~or'q duties and 
r~hligations. In no event shall t h t  cxihtence of a subcontract operate tn rclcase or reduce the liability 
of Contractor to Purchaser Tor any breach in the perfoxi~~ai~ce of Contractor's duties. For purposes 
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of this Contract and an! Work Ordcr, Contractor agrees that all Subcl)r~tractors shall be held to be 
agents of' Cootractor. Contractor shall be llable for sly loss or  damage to DIS or Purchasers, 
irlcludirig hut not limited to personal ui~ury, physical Icns. harassment of DlS or Purchaser's 
ernplr~yces, or violat~ans of the Patcllt ntad Copyright Indemuification, Protcctiata of 
PII rchaser's Confidential Infnnr~aliun, and OwnershipiHi~hts in Data sccti~~ns of this Contract 
or any Work Order uccwicmed by the acts or onlissions of Co~luaclur's Subcontractors, their agents 
or etnployccs. The Patent and Copyright Indc~~mificativo, Protection of Y urchascr's 
Confidential Information, Owr~ershiplRights in Data, Publicity and Rcview nf Cuntractor's 
Records secttotis of this Contract and any Work Order shall apply Lo all Subcontractors. 

32, Assignment 

32.1. M7i th thc prior written consent of DIS, wll ich conscnt shall not be unreasonably withelcl, 
Contractor nlay ass ip  this Contract including the proceeds hereof; provided thal such 
assigi~~lle~~t  shall nch opcrdtc tn relieve Contractor of' atly of its duticr and obligations 
hereunder, nor \hall such assignment affect any re mcdich available to DIS or Yut'chasers 
that may arise from any breach of the scctiom of this Contnct, or warranties mndc t~crcin 
or any Work Ordet includir~g hut not limited to. rights of setoff. 

32.2. DIS may ~ishign this Contract to any public agency, corrimission, board. or the like, w i t l~u~  
thc political boundaries of the state rrf Washington, provided that such assiglunent shall 
not operate to relievc Purchaser of any of its duties and obligations hcrcunder. 

33.1. 'I'he execut iorl of this Con~racr or any Work Order wit11 Cor~tr.aclor is not in any way an 
endorseme111 ol' Contractor or Contractor's Sewices by D[S t>r Purchaser, as applicable, 
and shxl I not be so construed by Cont~ actor in any advertising or other publicity 
materials. 

33.2. Contractor agrees In submit to DIS or Purchaser. as applicable, all advertising, sales 
promotior,. and other publicity materials relaling 10 this Contract and Services f~~rnished 
by Contractor wl~ereill DIS or  Purch;iserls name is mentioned, lmguage is uscd, or 
Internet links arc provided from which the connectiorl uf DlS or Purchaser's name 
ihcrewith may, in D1S or Purchaser's ju~lgmcnt, be inferred or implied. Co~ltractor fhrthcr 
agrees not to yuhlis11 or use huch advertising, sales promotion materials, publicity or the 
like through print, voice, the World wide Web, or any olhcr cornmun~carion media in 
cxis~cnoe or hereinafter developed witliout thc cxprcss written consent of Dl5 or 
Purchaser, as applicable, prior ti> such usc. 

34. Review of Contractor's Records 

34.1. Contractor an3 its Subcont I ac~ors shaI1 maintain books, records, documents arid ulher 
evidence relating Lo this Contract, ~nclud~ng but not I ~ m ~ t r d  to Minority and Women's 
Ruhincss Enterprise participation, p~otectic~n and usc of Purchaser's C'ontidential 
Infam~ation, and accounting pruccdurcs and practices which suffic~rntly and propcrl y 
reflect all direct and iridircct costs of any nature lnvaiced in the yrrfu'un~~ancc of this 
contract Contractor shall rulain ;ill such records for six ( 6 )  yeus after lhr: expiration or 
ten~ltnation of h is  rontract. Records involving matters in lit igntion rclatcd to this 
Corltract sl~all  hc kcpt for either one (1) year followirlg die ~cnnination of l itigat~on, 

Stat? of Washir~glun :nCurrnation 'I'cchnology Prnfessional Services 
Depannwnt of I n f o r ~ ~ a l ~ u r l  Services 17 Masler Cuntmcl# -I'U11-hlST-712 



l~iclucling id1 appeals, or six (6) years from the datc orcxpiration or termination of this 
Contract, wl~lchzvsr is later. 

34.2. -411 such records shall hc suhjcct at reasonable t11nes and upon prior nolicc lu 
exami tiatic~n, inspection. copying, or audit by person~~cl M I  authorized by the DIS Master 
Contract Admimstrator, and/or the Oficc o r  the State Anditor and federal of'ficials so 
authorized by law, rule. regulation or contract, when appl~cable, at 110 additional cost to 
the State. During lhts Contract's Term, Contractor shall ptuvidc access to these items 
within Thurston Counn., Washington 01. the cnunty where Purchaser is los,ited. 
Contractor shall be resputlsiblc fijr any audit exceptions or disallowed costs incurrcd by 
Conrractor or any o r  its Subcontractors. 

34.3. Conlraclvr shall incorporate In its slibcoiltracts tbis scclion's recorcls retention and review 
requirements. 

34.4. It is agreed that bookh. rccords, documents, and other evidence of accouniing procedures 
arid practices related to C'or~nactor's cost structure, inc luc l iug overhead, genera1 and 
administrative expenses, and profit raclors shall be excluded from Purchaser's review 
unless the cost or any othcr rnatcrial issue under this Contract is calculated or dcrivcd 
froin these fac~r~rs. 

Ccneral Provisiorls 

35. Patent and Cnpyright Iridem~hification 

35. I .  Contractor, at its expetae, shall dcfcnd, indemnify, and save DIS and any Purchascr 
harmless fro111 and iigaitlst any claims against U1S or Purchascr lhal imy Work Product 
>upplied hereunder. or Purchaser's use uf  lhc Work Product within the terms of this Cuntracl 
or any Work Order, infringes .any patent, copyright, utill ty model, industrial d c s i p ,  mask 
work, trade secrct, tradcmark, or ottizr similar proprietuy right of  a third party worldw~de. 
Conlractc~r shall pay all costs of such defeme arid sclllcmcnt and any penalties, costs, 
damages and attorneys' fees awarded by u ctturt or incurred by blS  or Purchaser providcd 
that D1S or Purchaser: 

a )  Prot~lptly tloli fics Contractor in writing o f  the claim, but DTS' or Purchaser's failure to 
prot ide timely notice shall oi~Iy reIlrve Contraclor fro111 its indemnification obljgatioos 
~f and to the extent such lalc nutice prejudiced the defense or resulted in incrcascd 
experlsc o r  loss to Contractor: and 

h) Cooperates wlth and agrees to use its bcsl crforts to encourage the Office of the Attorncy 
General of Washing~on ((1 grant Contractor sole control of the defensc arid all rclated 
settler~~en t ncgoliatio~~s. 

35 .2 .  If sucl~ clairr~ has occurred, or in Contractor's opinion is libcly tit occur. Purchaser agrees to 
pcrmii Contractor, at its option and esyellsc. cilhcr to procure for Purchaser the right to 
continue using the Wot k Product or lo rcp lace or modify the same so that they becorr~c 
nonintiinging and furic~it~nally equivalent. If use of the Work Produc~ i x  cnjuined by a court and 
Coil tractilr dctcrrnines that none of thest alterliati~es i a  rc.asr)nahly available, Contractor, at its 
risk and expense, will take back the Work Pmduct and provide Purchaser a refund equal lo 111~ 
entire ampunt Purchaser paid to Conir;lc tor for Contractor's provisio~~ of the Work Product. 

35.3. Contractor has no liability fur any claim uf infrin~ement arising solely from: 

a) Contractor conlpliallcr: willl any dcsigns, specifications ar instructiot~s of Purchaser; 
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h j  Modification of the Work Product by Purchaser or. a third party without the prior 
h~owledge and approval of Contractor; or 

C )  Use of the Work Product in a way not spcci licd by Contractor; 

unless thc ckdm arose against Cootrac~nr's Work Product iudependcn~ly of any of these 
spccified actions. 

36. Save Harmless 

runtractor shall defend, inrlcmnify, and save L)IS m d  Purchascr hamlless from and againn~ any 
clalms, includillg reasunable attorneys' fees resulting rrntn such cialms, by third parties for any or 
all illjuries 10 pcrsons or damage to propcrty of such third parties arising l i i~m intentional, willful 
or negligent acts or omissiuns of  Contractor, its oficeis, ernl>lljyccs. or agents, or Subcontracloru, 
their officers, employees, o r  agents. Contractor's obligation to defend, ~ndemnify . and savc DlS 
and ~urc l~aser  harrrilc\s shall not be elln~iilated or rcduced by any alleged concurrcn t DIS or 
Purchaser negligence. 

37.1. C,r?ntrastor shall. during the term of this blaster Conlrdcl, maintain in full force and c Kcct. 
the following insurance: Commercial Gcncral LiabiIlty insurance covering the risks of 
bodily injury (including death), pnlpcrty damage and perso~~al  injury, including coverage 
for contractual liability, with a limit of not less tllatl $1 million per occurrence!$2 lrlillior~ 
general aggregate, wit11 no deductible. 

a) Co~ltracior shall pay prem~unis on all inhurance pol~cles. UIS shall bc named as an 
additional insured on the prticral liability pol~cy required in suhscction 38.1 above, and 
Contractor sllall provillc a copy of the policy e~ldorscmcnt(s) designating D1S ns an 
additional named insured. Such policies shall also reference this Colltract number T08- 
MST-7 12 and shall have a condition that they not be revoked by the insurer until forty- 
five (45) calenddr ddys after notice of il~te~lded r c ~  ocation thereof shall have been given 
to DIS by the insurer. 

h) All insurance requ~red i r ~  38.1 above and provided by Conlractor shall be primary as to 
any other ltlsutancc ar self-insurance proglalns arfordcd to or maintained by the Slate 
and shall includc a severabdity of iliteres~s (cross-liability) prov~sion. 

C) Corllractor shall furnish to DIS copics of certificates and endo~~serrlcrtts of all requ~red 
insur~nce withti) thilty (30) calcndar days of this Cotlnact'n Effective Date, and copies 
of renewal cettificalch and endorsements of all requircd insurance with111 thirty (30) 
salendat deyr after the renewal date. Tbesc ccrt ificates of lnsura~lce must cxprcs~ly 
indicate compliance wlth each and cvery insurance requirerrlerll spccified in this sectiou. 
Failure to provide cvidcnce of coverage may, at DlS' ulle option, result in this 
Co~irt aci's termination. 

37 .2 .  Curitrliclor may be required by Purchascr to carry iilsurance covetagc in addition to the 
Master Contract I-equilerncr~l above. For example, Purchascr may require Contractor to 
provide P~~fessional Liahili ty Errors and O~~i i s s iu t~s  insurimce for Personal Se~vices 
Work Orders. 

a) Any additional ins~~rance required by Purchascr hhi l l l  be stated in Purchaser's Work 
Requcsl and subsequent h'ork Order. 
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h) Contractor shall provide insuraace ce~zificatior~ lo Lhc Purchaser under a Work Order 
when requested. Failure ti) prnvidc cvirlence of coverage nzay, at Purchaser's sole 
optiutl, resul~ in ~crmination of the Work Order. 

37.3. Contmclur shall include all Subcontractors as insured under all required itisurancc 
or shall furnish separate certiticates of insurar~ce arid cnrb)rscmcnts for each 

Subcontractor. Subcontracto~(s) sIlall comply rull y with all insurance requirements stated 
herein. Failure of Subcontrliclor(s) to comply with insurance requirements does not limit 
Contract or's liabilib or respot~sibility. 

7 Contractor shall acqu~ie required insurance horn at1 insurance carrier or carriers licensed 
to corlduct businesh in ~ h c  state of Washington and havlng a rating of *I-: Class VI1 or 
hctlcr, in the most recently published edition o t ' B t ~ t ' s  Re~)orts. in  thc u\ cnt ~ > f  
cancellation, non-renewal, revocation or otlicr lcrmination of any insurance coverage 
requ~red by this Conlract, Contractor shall provide written notice of such to DIS within 
onc ( 1  ) Ru~iticrs Day of Contractor's receipt of such notice. Failure ril buy arid maintain 
thc required insumnce may, at DlS' sole option, result in this Corilraul's h-rnination, or at 
Purchaser's opt~on, result in a Work Ordcr'h ~crmination. 

37.5. By requiring insurance, ncithcr n[S tlor Purchaser represents that coverage and limits 
will hc adequate to protect Contractor. Such coverage and limits sl~nll mt  l i r r ~ i t  
Contractor's liability under the indetrlriitics and rcirnburszments granted to UIS or any 
Purchascr in  this Contract or any Work Order. 

38, Industrial Insurance Cnvcrap 

Priclr to performing nark under this Contract, Contractor shall provide or purchase ittduslrial 
insurance coverage for ~ t s  employees, as may be required of an "erriplaycr" a< dcfined in Title 5 1 
KCW, and shall maintain f u l l  compliance will1 Ti~lc  51 RCW during thr, coursr of this Contract. 
DIS or Purchaser u ill  1101 hc responsible for payment of industrial insurance pren~iuins or for any 
olhcr claim or benefit for Contractor. or any Subcontractor or employee of Contractc~r ~ h a l  might 
arise under the Industrial insurance lan s dul I tlg tllr perforinaricc or du~ics and services under this 
Cont~act. 

39. Licensing Standards 

Co~ltractor shall comply with all applicable local, state, and federal licznsing, accreditation and 
registration requirements and standards necessaiy in the yerfor~nn~ice of this Contract. (Sec, for 
e~i~tnple, chapter 19.02 KC'W i'ol state licensing requircmcnrs and definitions.) 

JO. Anti trust Violalions 

Contractor a ~ i d  Pu~,cbaser recognize that, in a c ~ u a l  cconomic practice, overcharges resulting from 
arililrusl vicd;itions are usually borne by Purchaser. Therefore, Contractor hereby assigns to 
Purchaser any and all claims for such overcl~arges as to goods and Scrviccs purchased in 
connectioi~ wit11 this Curltract or ariy Work Ordcr, except as to overcharges not passed on to 
Purchascr, r c s u l ~ i n g  horn antitrust violations commencing after the date of the bid, quotation, or 
other evcnl cs~ahlishing thc Price under rhis Contract or any M;ork Order. 
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41. Compliance with Civil Rights Laws 

During the performance of this Contract and any Work Order, Contractor shall cotnply with a11 
federal and applicable state noridiscrimination laws, inulucling but not linuted 1~1: Title VII of the 
Civil Rights Act, 42 U.S.C. 12 10 1 cf seq.; thc Americans with Disahililies Act (ADA); and Titlc 
49.60 KC W,  Washington 1-aw Against Dixrimination. 111 the evcnl of Contractor's 
noncompliilncc or refusal to comply with any nondiscrirnir lation law, repulatiorl or policy, thls 
Cor~tracl ma? be: rescinded, canceled, or terminated in whole or in part under thc Termination 
T11r Tiefault sections, arid Co~iuactor n u y  be dcclared inriigible for furthcr contracts with the 
Stare. 

If any terrn or condition of this Contract or the applicatiori thcreof is held invalid, such invalidity 
sIiall nnt affect other terrrls, conditions, or applications which can be givcn cffect without tlir 
illvalid tean, condition. or applicntiotl: ((1 this end the tenils and conditio~ls of this Con~ract are 
declarcd scvera ble. 

Waiver or  any breach of any ten11 ur condition of this Corilract shall not be deemcd a waiver of 
prior or subsequent btcach. No tern1 or colldition of this Contract shall hc hcld to be waived, 

modified, or deleted cxcept by a writtell insirument signed by the parks. 

44. Treatment of Assets 

44.1. Title lo all propem funlishrci by Purchaser shall remain in Purchaser. Title tn all property 
furnished by Coiltractor, for which Contractor i s  cntitled to reirnburserncnt, other than 
rental payments, under this Contract or any Work Order. shall pass to and vest in 
Purchaser pursuant to the Owucrs hip/Rights In Data sec~ion. As used in this seclion 
Treatment of Assets, if thc "property" is Uontsacti>r's proprietary, copyriphtcd, patented, 
or trademarked works, only the applicabIe liccnsc. not title, is passed to and vested in 
Purchaser. 

44.2. Atiy Purchaser property hrnishcd to Contractor shall, unlcss otherwise yror ided hcrejn 
or approved by Purchaser. be used oniy for thc performance of this Canlract or any Work 
Order. 

44.3. Con:rdcLor shall be responsible Tor any loss of or darnagc to property of Purcharrcr that 
rcsults from Contractor's negligence or that resulk from Contractor's f~ilurc to maintain 
and administer thal prope.rty in accoi-dance with sou t~d  management practices. 

44.1. Upon loss or dc~tructiot~ of, or datnagc to any Pi~rchaser pi-operty, Contractor shall 11otifv 
Purctiascr thereof and shall take all reasonable steps to prutccl that property fi'om furlhcr 
darnage. 

44.5. Contractor shall surrcniicr to Purchaser all Purchaser property prior to completion, 
termination, 01- cur~ccllation o f  any W o ~ k  Ordcr. 

44.6. All reference to Conlractor under this sectiuri shall also include Contraclr~~'~ employws, 
agents, or Subct~ntractors. 
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45. Contractor's Proprietary information 

Ci)n~r;~ctor acknowledges that DTS and Purd~aser are subject to chapter 42.56 RC W and that this 
Contract and any Work Orclcrs shall be a public record as defincJ in chapter 42.56 KCW. Any 
specific infur~r~alion that is claimed by Contracto~. to hc Proprietary Infornlation must be clcarly 
ilienli licd as such hy Contractor. To the extcnt consistent with chapter 42.56 RCW, DIS and 
Purchaser shall ma~ntaiti ttic confidentiality of all such infot-ir~alion marked Proprietary 
Information in lhcir possession. l f  a public disclasurc r eq~~es t  is made to view Contractor's 
Proprietary Information, DIS or Purchaser, as applicabie. will notify Conlractor of the request and 
of the dale that such rccords will be released to the requrstcr unless Contractor obtains a caul-t 

order from a court of competetltjurisdictiari cnjuining that disclosure. If Con~ructor fails to obtain 
~ h c  court order enjoining disclusurc, DlS or Purchaser, as applicable, will rclcase the requested 
information on the date spccificd. 

nisputcs and Remedies 

46. Disputes 

46.1. In the event a bana fide dlspute conccming a question of fact arises bclwccn rontractor 
and Purchaser nnd il cannut be rescllved between fl~e partics or by the ITPS Program 
i'vlanagcr. cilher party may initiate the dispulc resolution procedure prov~ded herein. 

46.2. Thc iniiiating party shall reduce its descriptii~n of the dispute to wr-iti~lg and dclivcr i t  to 
the responding party. The responding party shall respond 111 writing ~4 ilhin five ( 5 )  
Business Days. The itiilialing party shall have five (5 )  Busiricss nays to review the 
response. If al'tcr this review a resolutioll cannot hc ~cached. both parties sl~all have f ivc  
( 5 )  Rusiness Days to negotiate in gooil hith to resolve the dispute. 

a) If the dispute canrwt hc rcsulved after five (5 j Business Days, a Dispute Resolut~on 
Paricl may he. requested in wrltlag by eithcr party who shall also identitjr the Iirst panel 
member. Within five (5) Busincss Days of receipt of the request, ~ h c  olher party will 
designate a panel mcrnher. Those two par~cl nlerrlbzrs will appmnt a third ~ndividual to 
the dihputc resolution panel within the nexl Civc ( 5 )  Business Days. 

h) The Dispute Kesolutton Patlel will rcview the wrlttzn descriptiorls or thc rlispute, gather 
additional info1 mat ion ah nccded, and render a decisioli or1 tllc dihpute in the shortest 
practical time. 

c) Eacli pirly shall bear the cost for its panel nurnhcr and its attorneys' fees m6 sliarc 
cqllally the cost of the t h ~ ~ d  pnricl mcmber. 

46.3. Dot11 parties agree to cxcrcisc good faith in dispute resolution and to settle disputes prior to 
using a nihpiite Resolution Panel whenevel. possihlc. Unless irreparable hann will result, 
neither party shall coilunellce liligaiion against the other befol-e the Dispulc Resolution Panel 
has issued ~ t s  decision on lhc matter in dispute. 

44.4. Purchaser arld Contractor agrec; that, the enisterlce of a dispute notwithstanding, they will 
cont i ~ l u r l  with(>ut delay to cart?; out all their rcspcctive responsibilities under t h i ~  Ct~ntract 
(ha1 are not affected by the dispute. 

46.5. If the suhjcct of the dispute is the a ~ i ~ o u ~ l t  duc anti payable by Purchaser for  Services 
hcing provided by Contractor, Contracli~r hhall continue providing Services pending 
resolution of the dispute providvci Purchaser pays Contractor the amount Purchascr. it1 
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guod faith, believes is due and payable, and places in escrow the difkence between such 
amount and the amount Contractor, in good faith, believes is due and payable. 

The remedies provided for in this Contract shaIl not be exclusive but are in addition to all other 
remedies available under law. 

48, Liquidated Damages 

Liquidated Dm~apes rnv be applicable under Pwcheser Work Orders. Purchaser shall include 
any Liquidated Damages clause in their respective Work Order. 

49, Failure to Perform 

If Cmllractor fails to perfbrm any substanha1 ubligatlon under this Contract or a~ly Work Order, 
DTS and/or Purchaser, as ctpplicnblu, shall give Contractor written notlcc of such Failure to 
Perfbrm. If after thirty (30) calendar days from the date of the wrltten notice Conl~actar still kas 
nat performed, then DIS or Purchaser may withhold all monies due and payable to Contractor, 
w~thout penal@ to DIS or Purchaser, until alch Failure to Pcr f~~m is cured or. cltherwise resalved 

50. Limitation of Liability 

50.1. The parties agree that netther Contractor. DIS and Purchaser stlall be liable to each other, 
regardless of the form of action, for consequential, incidental, mdlrect, or s p c ~ a l  
damages except a claim related to b d i l y  injury or death. or a claim or demand based on 
Breach of the Securitv ~f t!~e Svstcm. or g patent, copyright, or ~ther intellem~al property 
rigtit infringernenL in which case 1 iability shall be as set forth elsewhere in this Contract 
or related Work Order, 'Ths section does not mvd~fy  any sections regarding liquidated 
dam ages or any other condtions as are el sewhere agreed to herein between the parties. 
'I'he damages specrfied m thu secticns titled Term ination for Default and Review o f  
Contractor's Records are not cq s n 1, incidental, indirect, or speclal damages as 
that term a used ul thls sect ion $?$$-- 

50.2. Contractor-, DTS or Purchaser sha 1 not be 11 le fix damages x i s ~  from causes beyorld 
the reasonable control and w~thout the rcspectlve fault or negligence of Conuactvr, DTS 
or Plrrcnaser Such causes may include, but are not restricted to, acts of God or of the 
public enemy, acts of a governmental body o&er than DIS or Purchaser a c t q  in either a 
sovereign or contractual capacity, war, explosinns, fires, floods, earthqtlakes, eplde~nlcs, 
ywrantlne restrlctlons, sbikes, fre~ghl embargoes, and utiusually severe weathcr, but in 
every mse the delays must bc beyond the reasonable cclnwol aid wtlhout fault or 
negligence of Contractor, DIS, or Purchaser, or &err respective Subcontractors 

50.3 If delay3 are caused by a Subcontractor wtthaui its fault or negl~gmce, Conmctor shall not be 
liaMc for dauagcs Sol. such delays, unless the Serv~ces to be performed were obtainable on 
comparable terms from other sources in suf'ficlmt time to permit Co~itractor to meet ~ t s  
required performance schedule. 

50.4. Contractor, DIS or Purchaser shall not be liable tor personal injury to the mother party or 
damage to anotha party's properl). except personal injurq' or h a g e  ta property 
proximately caused by such party' s respective fault or negligence. 
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Master Contract Termination 

51. Terrnini~tion for Default 

5 1 . I .  If Cuntraclor violarrs any material lcrm or condttion of'thjs Clontrnct or any Work Ordcr, 
as applicable, or fails to fulfill in a timely and proper manner its material obligations 
under this L'oi~tract. or any Work Order, as applicable, then the D1S Master Contract 
Administrator clr Purchaser shall give Coritractor written notice of such failure or 
violalion. and the failure or viola~ir,n shall be corrected by rontrdctw within thitty (30) 
calendar days ot as otlicrwiue agreed. If such breach i s  not capable of cure wi~hin thirty 
(30) days, Contractor must conlillence cure u ithin such th~rty (30) day pcriod and 
diligcntl y pursue completion of such cure. If Contractor's rail urc or violation is not su 
corrected, this C'o~it~nct may be ternmated iuunedia~cly by wrttten notice fron~ DlS to 
Contractor, or a Work Order may be termin;ltcd by written notice ti) Cuntractor from 
Purcllascr. 

5 1.2. J n  tlic event of temlination n f an Work Order by Purchascr or this Contract by DIS, 
Purchaser or DIS shall have the right to procurc the Services that are thc subject of this 
Contract on the open market and Con~ractnr shall be liable for all dam-ages, includilig, bul 
r ~ ~ t  limited to: !i) the cost difrcrcnce between the original Master Contract price for thc 
Services and the rcpli~cement costs of such Scrvices acquired from anothcr  vendor; (ii) if 
applicablu, all administrative costs dircctly related to the replaccnicnt of the Work Order 
tbr this Master Coutract, sllch as costs of competitive bidding. mailing. advertising, 
applicable fees, cliargcs or penalties, staff timc ct~sts; and, (iii) any other dircct costs to 
Purchaser nr [)IS result~ng froill Contraclor's breach. U1S and Purchaser shall have the 
right to deduct from any muriics due to Contractor, or l h a ~  thereafter become due, ari 
amount for damages thal Cnntrac,tor will owe DIS or Purchaser for Contractor's dcfault. 

5 1.3. If either DIS 01 Purchascr violates any n~atzrial tcml or condition of'tl~is Con~rilct or any 
Work Ordcr. as  applicable, or falls to fulfil1 in a timely and propcr manner its obligations 
undcr this Contract o\ a Work Order, as applicable, then Ci~ntractor shall g ~ v e  DIS or  

Furchascr, as appropriate. written notlce of such railure, which shall be corrcctcrl by DIS 
or Purchascr within thirty (30) calendar days. or as athenvise agreed. J f  such failure to 
pcrfc'rm is not so coirectzd, Purchaser's Work Order may hhc terminated by written nolice 
from Contractor to Pui-chaser or, if appropriate, lhis Master Contract may hc terminated 
by wlitten rlorice from Contractor to DIS. 

51 -4. If thc Failr~re to Perform is without the defaulting party's contrul, fault, or negligence, thc 
{cnnination shall be decir~uil ro be a Termination fnr Clunvenience. 

5 I .S. This se?.tion sliall not apply to any failure(s) to j ~ c r h r m  that results fro111 the wil l fu l  or 
negligent acts or omissions of the aggt.icvcd party. 

52. 'Termination for Convenience 

53.1. When, at thc sole discretion of DTS, i~ is in the best interest of thc State. DIS may 
icrminate this Contract, in whr)le or in  part, by tbu~teen { 14) calendar days written notice 
tn Contractor. 

52.2. Purchaser may teiminate a Work Order upon fburteeti (11) calendar days written no~ icc  
to C:ontractor. I f  a Work Order is so terminated, Purchasers are liable only for pnyrncnts 
for Services received and accepted by Purchaser prior tn the effective date of termination. 
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53. Termitlation for Withdrawal of Authority 

It1 E ~ L '  cvcnt that DIS' or Purchaser':. authority to perfom ally of i ts duties is withdrawn, reduccd, 
ar limited In any way aftcr the commencement of this Contract or any Work Order and prior to 
noimal complclion. J3 IS may tenm~late this Contract, or Purchaser niay ~crminate its Work 
Order[b), by seven (7) calendar days u ritten notice to C'olltractor. N o  pcnalty shall accrue to DIS 
or Purchaser In the event this scction shall be exercised. This section shall not be corlslructl to 
pert t~~t  DIS to tenninatc this Contract, or PUI clluser lo terminate any Work Ordcr, in order to 
acquire similar Services from a 111jl.d party. 

54. Termination for Noa-Allocation of Funds 

If finds arc not allocated ro DIS to conlinue this Contract. or to Purchaser to contlnue ally Work 
Order, in any future period, nIS may terlninate this Cnnir.dct, or Purchaser may terrr~il~atc any 
Work Order by thirty (30) calendar days wrillcn notice to Contractor or wnrk with Contractor to 
arrii c at :+ mutually acceptable rcsdi~tion of the sltuntion. DIS o r  Purchaser will not be obligalcd 
to pay any further chargcs for Services including the rict rcn~ainder of agreed to uo~~sccutive 
periodic pay~rlcnts remaining unpaid beyold ~ h c  cnd of the then-current period(s). DIS or 
Purchaser agrees to notify Contractor in writing of such non-allocation at the earliest poss~ble 
limc. No pcnalty shall accrue t o  DlS or Purchaser in the event this section shall be exercised. This 
section shall not be ci ln~~rucd to p e m ~ t  DlS to t e rn~i~ lak  this Contract, or Purcliaser. to ~crminate 
any Work Ordcr. in order to acquire similat Scrviccs from a chird party. 

55. Termination for Conflict of Interest 

DTS may terminate this Contract, or Purchaser may terminate any Work Order, by witten noticc lo 
Coi~tractor if DlS or Purchaser determines, after due noticc and examination, that ariy party has 
violated chaptcr 42.52 RCW, Ethics In Public Scrvice, or any other laws regarding ethics i n  public 
acquisitions and procurcme~lt and perfi~rmancz of contracts. In the zvcn t this Contract or any Work 
OnLr i s  so terminated, DIS or Purchaser, as applicable, shall bc cntitled to pursue the same 
remedies against Contl'aclor as it could pursue in the evcril Contractor breaches this Cor~lract or any 
Work Order, as applicable. 

5h. Termination Procedure 

56.1. 1Jpt)n termination of this Master Contract or any Work Order, DIS and Purchaser, in 
addition to any other rights provided in this Master Cnn t r ~ t  and applicable Work Ordcr, 
may requirc Contractor to deliver to Purchaser any property specifically prodt~ced or 
acquired for the perfoimu~ce of such part of t111s Master Conlract or Work Order as lias 
been ternlinated. TIie scc~ion titled Treatment of Assets shaIl apply in such property 
transfer. 

56.2. U~lless otl~erw i hc  provided herein, Purcliescr shall pay to Contractor tlle ngrcud-upon 
Pricc. iL'scparately stated, for the Serviccs received by Purchaser, proviricd that in 110 
event shall Purchaser pay to Contractor an amount greater ihan Contractor woul J have 
been entitled to if this Rlaqter Contract or Work Ordcr had not been terminated. Failurc to 
agree with such dctern~ination shall be a disputc within the meaning of tlle Disputes 
section o r  ihis Masrer Contract. Purchaser may withhold from any unounh duc 
Contractor such sum as PUI-chaser clulcmlines to be necessary to prolcct Purchaser from 
potential loss or I~ability. 
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56.3. Contractor shall pay amounts due Purcli;iscr as the result of termination within thirty (30) 
cal elldar duys of not~ce of the amounts due. If Contractor Fdils to make timely payment, 
Purchaser may charge ir~icrcst on the amoullts duc ;it one percent ( 1%) pcr month until 
paid in fi~ll, 

57. Covenant Against Contingent Fees 

57.1. Contractor warrants that no persou or sclling agency has breti crnployed ar retained Ir) 
solicit or sucure this Contract or any Work Order upon any agreement or understanding 
for 21 commiss~on. percetitsgc, brokerage, or conlingrnt fee, cxctpl bona fide employees 
or a bona tide esvahlished commercial or scllirlg agency of Cunlractor. 

57.2. In the event Cus~tractor breaches this section, D1S shall havc the rlght to a~ulul thiz 
Conl~xct without liabil~ty to DIS, and Yurchaset shall have the right to eithcr annnl any 
Work Order withoul liability to Purchaser or. in Purchaser's d~scrclion, deduct fro111 
payments duc to Contractor, or othcrwisr recover fro111 Con~ractor. the full anlounl of 
such uc~mmission, perceritagc, brokerage, 01 cotltirigcnt fee. 

Activity Reporting, Administration Fee & I'erformance Reporting 

58, DIS blaster Contract Admi~lislratiun Fee nnd Cnllecliun 

58.1. A11 purchases made nnder this Master Contract are subject to a DlS Master Contract 
Administration Pee, collected by Contractor and rernitlcd to DIS. 

58.2.  The Master Contract Adrninistratlon Fee 1s two pcrcent (2.0% or .02j of thc purchase price 
for Work 01xkr.v valued up to $1 l~lilliur~ dullus, and will be o~le pcrccnt ( l  .OX or -01) for. 
Work Ortlcrs valued at, or exceeding, S1 m i l l ~ o ~ l  dollars. Thc purchase price 1s defined a s  
ioLal invoice price less salcs tax. 

58.3. The Master Cuniract Administration Fee shall be included in all Contractor Prices listed 
in Schzclulc A of this Conti-act and shal l  not be invoiced as a ycparate line itein to 
Purchaser. 

58.4. Contractor shall hold thc Master C'ontl-act Administration Fee in bust fi>r DIS until the Fees 
are reinitted IO [he DIS Mas~er Contricl Administrator, alollg wilh the Master Contract 
Activity Report. 

59. Activity Reporting 

59.1 . Contractor shall submit to ~ h r  DlS Master Coilttnct Administrator a qua terly Activity 
Report of all Ser-viccu purchased under this Mahtcr Contract. The report h a l l  identify: 

a) 'I h ~ s  Master Cuntract number; 

b) The n a ~ n ~ h  in wh~ch  the purchasch occurred; 

c) Each Purchaser, identified by state, local or eduuntional entity, and each Work Order 
for each Purchaser making purchases during thc reporting quarter; 

d) l 'he total amouril o f  money received (excluding sales tax) for each Work Order for 
each Purcl~a~cr: 

e) The DIS Master Contract Adrnirualration Fee for each Work C)rrLr for each Purchaser; 
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The sun) or money rscerird (c..xcluding sales tax) far all Work Orders for each 
Purchascr and for all Work Orders tbr all Purchasers; and 

gj Tlic t ~ t a !  amount or ihc DJS Master Contract Admi~listration Fee. 

59.2. Rcports are required Lo be submitted electronically, in the Microsoft Excel Llrmat 
provided hy DlS Reports are to hc: sent c1~ctron:callg via E-mail lu: 
- I I I I ~ T I < C ~  di< t~ ; I . ~ U V  

59.3. Thc Activtty Kepott and the UlS Mastcr Contract Acln~inislrarion Fee shall bc sl~hrnitted 
on a quartetly haclis in accordal~ce with the follonving schedule: 

For activitv in the raonths: 

Januaiy, February. March ,4pri\ I > f "  

April, May, Julie July 1 5'h 

July,  August, Septernbcr Octobcr 1 5 I h  

Octnhcr, November, Dcccmber J a n u a ~  

59.4. This r c p r t  tnay be corrected or mod~tied by the DIS Mastet- Curltract Administtaror with 
subsequent wl*itten notice to Contraclor. 

f 9.5. Activity Reporls are required evcn i f  no activity occurred. 

50.6. Upon requenL by DIS, C'ontracl(1r shall provide, in  the fornmt requeslcd, the contact 
iilfonnalion for all Pwcl~ascrs during t h e  Term of the Master Contract. 

60. EIectrunic Funds Transfer 

When agrccd by DIS and Contractor. the DJS Mastrr Contract Administrat~on Fee can hr paid 
through Eiectronic Funds Transfer (EFT) to an Automated Clearing House (ACH). Contractor 
can u t ~ l ~ z e  tlir ACH D e b ~ t  optio~l, ~ h i c h  is an arra11gcme.nt betufeel; thc C~~ntractor and DrS' 
bank. Contractor initiates thc action, specifyirig the amount of fimds and the effective date of 
paymcnt. Vn the efYictive date. tl~s furldr are withdrawn from Contractor's account and 
transferred to t l~c Ills account. Contrxtor wiII bs provided by separate inhtn~ment the DIS 
account iufomlation and a toIt-Crcc number to itliliatc the quarterly tranqaction. There i q  no cost to 
Cot~tl-aactol . 

b l .  Failure to Kemil ReportuPces 

61.1. Failure of Uoi~traclur to rern~t the Mdqler Contract Acti \ i ly Repoit togethcr with the 
Master Contract Adnunistralicin Fee ma] be considered a failure ti) perform on the part of 
C~ti~ractor. whicl~ lnay rcsult in UlS ~rlnlinating this Master Cuntract w~th  Coatr.actar. 

6 I .2. Failure of any Purchascr to pay the Maslcr Contract Adrr~inistration Fee may rcsul t in a 
Purchaser fbrfeiling its nght to purchase from thrs Master Contract. Crlntractor shall 
norib the DrS Contract Administrator when arly Pr~rchaser fails to pay the Master 
Cootract Administratiori Fce. 

h l 3 .  The DIS Contract Adrrlir~iztriltar will t~otify Cctr~tr:~ctor ot'any Purchaser who has liirfeited 
its right to purchase undcr this Master Cclnlract. After such solification, any salc by 
Contractor to a for kiting Purchaser 11 lay he c.onstdzred failure to perform by Contractor. 
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61.4. If the perfon~~at~cc issues are resolve~l. DlS, at its option, may reinstate a Contractor's 
participatiun ur a Purchaser's right to purchase. 

62. Periodic Cuntractor Performance Evaluation and Rcport 

62.1. Y m shasurs will period~rillly cvaluate Clontractr br's Perfomlance in a Contractor 
PcrTormance Report The report is desipticd to cvaluate imlmcts and ouluomes achieved 
as a result of Contractor's delivet? of Services, inform Contractor of their performance 
strengths and weaknesses, and aid Purchasen in referrals. Each evaluation will includc an 
asscshment of the Conlr~ctor's efforts toward achieving Purchaser's object~ves. 

62.2. DIS will provide copies of Purchaser Contractor Performance Reports to Cotilractor. 

62.3. If DlS recrivcr three (3)  or lriorc negative perfbr~~~aricc reports from Purchasers in a one 
( 1 )  year ycriod duril~g the T c m  of this C'olltracl, and Contractor fails to provide, in DlS' 
s d c  opinion, adequatc remedy, this Cilrilract may be termirialcd. 

62.4. DIS will corisidcr such evaluations when detenlliining arlministrative act ior1.i inchiding 
but not llnii LC(\ to extending ~ h c  Tern) of this Cutlirdct. 
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hloster Contract Execution 

63. Authority to Bind 

711e signrrories to this Collhact represcnl l h t  they have the autl~ority 10 hind their respective 
organizations to this Contrdcl. 

64. Counterparts 

This Contract may be execulcd in coenterpans. In a single origir~al. or duplicate originals. As 
applicable, eacll counvrpan M each duplicate slid\ hc dccrned an origrd  copy of lhis C m t r ~ r t  
signed by cdch party, for all purposes. 

65. Facsimile Kxecu tion 

T ~ L :  parties agFee that this Contrael m y  be executed by l"csirnilc signalure, and shall be effective 
as of the date of such Cmimile signature. lt'executed hy fxcsimile, the parries aglee to prc~rirlc 
origil~al signal~tre pages within ten (10) buaincss days of facsinrile cnecution. 

I n  Wirnm Whereof, Ihe parties herrto, having rcdd this Conlnn in its entirery. incl~rdingall anachnlencs, 
do agrcc in each and every yaficulax and have rhus set thefir hands hcrcunlo. 

Approved Approved 
Stale oT\Vashington  milestone Technology. h e .  
Department of lllformatiun Survices 1- - 

rApl""vrd as to Form 

-- 

01 Wnmm Owned Uuslness Enlerulise 
Sipnnnnr I 

k ? n & t o n ~ e y  tienera1 ( (CeRificatiur~ Numhcr) - 
Title Dnrc 



Schedule A 
Price List 

As of July 1,2007 

thr 
Master Coatract Number TOS-MST-712 

with 
Milestone Techaology, Inc. 

Milestone l'echnology. lnc. is authori~cd tn prnvide ollly the Services identified in this Schcdulc A at or 
bcluw 1llc Not-To-Exceed Hourly Rates (Prices) set forlh in  his Schedule ,2 under this Conrract. 

Service(s) 

- -  

Not-To-Exceed Hour1 Rates 

Development 
16. General Malnhme Development 
17. General Databasc Arlminiulrator / Database S75.00 
Developer / Data Analyst 

Junior I Journey * E a  
1 .  IT Furlding Request. Financial Analysis -. I 

4. IT PI uject Management 
5 e  Development 
6. Sccurity Atlalysis 
7. Entcrp~isu Content Management 

-. 

8. Contingency & Digaster Recovery Ylanntns 
- - 9. Systems ~ n n l y s i s  

-- - 

-stern Adrn in i s t ra l i c~~  
1 1 .  So- Assu~+ance&Testing _ 

12, Llesktop Applications ncvcloprnentilld 
Tt.nining 

-- 
State of Wa~htngtun Schcdulc A Illfor~nation Technnlnpy Pmt>sa~onal Scrviccb 
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385.00 2. I T m v s l s  - - 

3. External IT Quality Assurance (IVBI!) . .. - 

$75.00 

13. Geographic inforrnaliur~ Systenls 
Application Uevelopment 
14. Workstation Installation Sr Suppori 
15. Client Servcr, Wch & N-T~& Application $65.00 $75.00 1 IbYV.00 $123.27 1 

$75.00 
%?5.01J 

- 

$65.00 

$65.00 
$65.00 

SSS.00  
s ~ s . 0 ~  

$75 - -- 

575.00 
$75.00 

$100.00 
$100.00 

$90 

S98.Uo 
$85.60 

$123.27 
$123.27 

$1 14.27 
$95.00 



Schedulc B 
Work Requt'~f Tentplate 

A sample of the current DlS second ticr Work Rcqucsl Icrnplate car1 be found on the followillg pages in this 
Schedule B. D1S resenes the nght, at its sole discretion, to modify this tcrnplatc as i t  i s  dccmed to be in the best 
intcrcsls or DlS arid thc Purchasers. The DIS Master Coiltract Administrator will make any revisions available to 
Purchasers and to the Contractor upon release. 

A typical Work Rcqucht wil l  c t~ r~ ta i r~ ,  hut not be lirnited to, the followilig items: 

Project or Task Objcctivcs 

Scope and Description of Work, including Deliverables 

'limeline and Period of Performance 

Compensation and Paymcnt 

Conlractor Shrr, Rolcs and Responsib~lities 

identification atld approval of' any subcontmctors 

Retelltion requirements 

Insurance requirements (beyond what is in Master Contracl) 

Pl~rchaser Staff, Rolcs and Rc.~por~sihil itius 

.4ddit ional Pu~.chaser Tr rtns attd Cond~tious Specific to the Work Kequest 

E\.aluat~on Criteria and Kesponse lnsuuctions 

,. - -  

Slate o f  Washingtoo Schedulc B lnfomatiun TruI~nulugy P~afessional Services 
nepartrnent of  Information Services Moster C o ~ ~ t ~ a s t  # MR-MST-7 12 



Service(~) Kequevted 

Personal Services Pu r c  tiascd Sa+vices 

Catcgorj I 17 Category B C:atcpov 1 1 Chtegory 15 

Curegory 2 Category 7 Category 12 Category 16 

Chtcgory 3 C'ategnry S Catcgury I.! D (:,ategory 17 

Category 4 Category 9 Category 14 

U C'ategory 5 0 Category I 0  

I Required Skill 1,eveI I I Juurncy - a minimum nf onc (1) years of recent experience, and dcrnoristrated knowledge, skilli, and abilities 11 
[I Senior - s rnininlrrrn of five (5) years o f  rcccnt cxprrierice, and demonstrated suporior kaowledgr, skills, and abilities 1 
1 Expert - a minimum nf icn (1 0) years of il~creasina levcls of respu~lsibili~ies, and supervlqory or mariilgenlent resbonsihility 1 

- - - 

Estimated Period of Performance: start Date Through End Date 

Project or Trsk Objcctiws 

Il 
Scnpe and Description of Work, including Dcliverables 

- - - - - - - - 

Cnntrrclor Staff, Roles and Kespnnsibilities 

Compen~ation sod Payment 

Purchaser Staff, Roles and Kesponsihiliti~s 

Purchaser Additiurial Tcrms and Conditinns Specific to this Work Hequest 

Cunfidential Infonnat~on, Work PruJucl 

1 

- 

Statc of \V-adlington Schedulc B 1r1Corll~;itinn Terllnology Profcssior~al Services 
D e p s ~ . t ~ ~ t n t  of lnforma~ion Scrvices Masrcr Con1r:tci # TOR-MST-712 

Y Puruhwscr Work Request Adminiatrator Illformation 

Purchaser Work Order Manager: 
-- 

Title 
- 

Pl lon~:  

- - -. - - -  

. - -- -- 

F,mail: Fa*: 



Instructions tu Contractors 

Pieuse ensure ~ h n t  yoil Ilave irtclzldcd the fbl1llr)wirrg i~f i rmat iun in yolsr response as tl~mc arc tkc items 
lh(i/ will be 14sed lo eval~latc yoltr response: 

1. Describe your appruach and methodology for successfully comyletiug this project. Tncl udc a detailed Work 
Plan and schedule for completing this project. The Work Plari shtmld clcarly identify the roles of each project 
member, es t i~~~ated  number of work hiurs, and all associated deliverables. 

2. I11 two pages or less (not including rcrumcu), dcscribe one (1) similar project completed by the consultant(s). 
Include tile outcomes arid results achieved for the customer. Identify the custolnrr and proviclc: their 
nj)propridc con tact informat ion for reference purposes (aame, telephone, cmail, cto). Note: This project shall 
have been completed by the staff7consultiult proposed for thc Purch;tscrls project as described herem. 

3. Propose a not to exceed houtly rate. Contractor's 1t)tdl compensation for Services rendered shall be based on 
proposed hourly raw. ('onlmctor may propose rates at or below thvse contauled in their DIS Mas~cr rontrdct. 
All  work will be prrformed at the following Put chaser locatio~l x x x x x h ~ x  x x r x Y xxxxx, unless otherwise agreed 
ro by the Purchaser in the final Work Ordcr. 

4. Af'filmi tliitt prl~posed consul~arit will hc available to begin work no later [hall moutll/date::'venr and bc 
cominitted thc Purchaser throughout the Period of Performance. Indicate any know 11 sbuTf sc hcduling issues 
during ihc Period of Performance including but not lin~ited to ott~rr projecl cngagcmcnts and holidays. 

5. Tnclude a resume for the consultant subinitted for this yryiuct. Includc company nanies and phones numbers 
worked for past three years f o ~  this iridividual. 

6 .  Ind~cate the availability t1T thc pruposzd consultant staff for possible inteview with Purchaser during wcck t)f 
montlddatelvear - month!date/vear. This iuterview may be cotlducted in pcrslln, via teleconference, or other 
method, at the sole discretior1 of the Purchuwr's Work Request Administrator 

7. Contractor's contact information ror this Work Requesr. Include name, title, email, phot~e d f jx numbers. 

A Work Ordcr uumber will be ansigned, and formal Work Order issued, after a Contractor is sclcctcd to 
perfor111 this \Vq)rk Request. 

NOTE: Release of this Work Request does not obligate ttlc Statc or Washington, DIS, or the Purchaser 
to contract for services spec~tied herein. 

Schedule C 
Work Order Template 

- . 
Statc of wxshington Schedule I3 lnfnmatinn Technology Professional Services 
D e p a ~ t ~ r i e ~ ~ l  wr111I"unrraliun Servicrs Master Contmct # TOX-MST-712 



Personal %rvice Contracts 
:I sarriple of a hlodd Tnformatlot~ Technology Cc~ntract fot Personal Sentice.r may be found on the 
It~Turmation Services Boai-d Policies site fur Model Contracts and User lnstructioi~s wchsite: 
I I I I ~ I .  ( 4 1  ~ h . 1  r!tlx ~ ' r ~ l t c l ~ .  pt\t.tr ' i) l~<fl3Sl<& This rnodel is used Tc~r those pet~undl senice cunlr~cts 
solicited iznder RCW 43.105. 

A snrnplc of the Ofice  of Pulaucial Managemeril's Personal Scrvicc Contract may be foutd on their 
wcbslte located at 111 11). \\ 1 8 ~ 1  (ji11i LL.CO*+ :OIMI~LI-. 1 ~ s ~  j ) ~ ! : ) t t ~ \ v  ~ ~ ~ C U ~ I I ~ ~ L - ~ .  The san-rplr. is labtlerl 
Appendlx E. This model is used for tllosc personal service cnntracts solicited under RCW 39.29. 

Purchased Service Contracts 
A saolplc of the L)1S Model Contract Tor Purchased Scrvices can be round at 
l~ttp://isb.wa.gov/pdicies:portfirliol207R.doc. 

Note: Not every model or sarrlple contract sxtion will be rcqi~ired in every Work Order, nor will tllesc 
model conirncts sect~orls hatisfy everJI Work Order ~ ~ r c d .  Work Ordcr TeqllEeRletlth will be selectctl from 
the m o ~ t  applicablt. ~llutlel contract($) plus other sources includi rig hut not Iimitcd to individual Purchaser 
t e n l ~ s  and cnndjtionh. then tailorccl to meet specific fimctioilal and qxratior;ol needs, l.e., scr,pe of work 
lo be perforrncd or Services lo he provided, and the protections necessaly lo that respective Work Urdcr's 
purpose. DIS w ~ l l  also esrablish a cotntlicm tz~nplate to he used by Purchaser' for \$'or!+ Orders under the 
new ITPS Prograrn. 

Thc details of t l~c specific Services, ?reject or ~;isks should be r~cgotiated by Purchaser a~ld Ctrntractor 
and memoriali~ed in a Work Order. I'he Master Contracl rcquires that thi: Work Order, a1 a minimurn, 
referzncc the Master Contract nurubcr and add[ ess thc following nrczs: 

* Prrljcct or 'Sask Clhjcctives 

Scope and Description n i Work, including Deliverablcc; 

Compensation arid Payment 

Cootnmtor Staff, Rnlcs and Responsibilities 

Yurchascr Staff, Koles and Respollsihili ties 

Additional  purchase^ Terrns and Conditinns Specific to ~ h c  Work Older 

Signature Block 

-- -- 
State uF Washingmn Schcdule D Tn<urmatinn T ~ c h r ~ ~ > l u ~ ~  Professiniml Scrviccs 
Dcpa~l~uctlt vf Inlormarinn Sen ~ c c s  Master Contract f ctMc'a 
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AMENDMENT 08-01 
to  

Master Contract  # T08-MST-712 
fo r  

Information Technology Professional Services (ITPS) 

This Amendment 08-01 to Master Contract T08-MST-712 is entered into by and between the Department of Information 
Services ("DIS'), an agency of the state of Washington, and Milestone Technology, Inc. ("Contractor"). 

Pursuant to Section 27 "Authority for Modifications" the parties agrees to amend Contract T08-MST-712 as follows. 

The purpose of this Amendment is increase the maximum consideration available to Vendor under this Contract to 
$2,000,000.00 (US dollars) for the initial term under Section 4.2.a "Consideration." 

Now, therefore, the parties agree to amend the Contract as follows: 

1. Section 4.2.a, Considerations hall be amended as follows: 

Increase the maximum consideration available to Vendor under the Contract from One Million dollars 
[%1,000,000.00], to Two Million dollars [%2,000,000.00], for the purpose of work to be performed under 
this Master Contract. 

Under the provisions of chapter 39.29 RCW, Amendment are required to be filed with the Office of Financial 
Management (OFM). Any amendment thereto, required to be so filed is effective, and no work shall be 
commenced nor payment made, until ten (10) working days following the date of filing and, if required, until 
approved by OFM. In the event OFM fails to approve the Amendment, the Amendment shall be null and void. 

All other terms and conditions ofthe original Master Contract, as amended, shall remain in full force and effect. 

This Amendment, effective October 19, 2007 is executed by the persons signing below who warrant that they have the 
authority to execute it on behalf of DIS and Milestone Technology, Inc. 

IN WITNESS WHEREOF, the parties have read and understand this Amendment 08-01, and by their signatures below, 
agree to each and every particular. 

ACCEPTED 
Washington State 
Department of Information Services 

ACCEPTED 
Milestone Technology, Inc. 



=!I -mm- w&ingtm ~ a r e ~ r t m e n t o ~  
lllr lnfomration Services 

AMENDMENT 08-02 
to 

Master Contract # TOS-MST-712 
for 

Information Technology Professional Services (ITPS) 

This Amendment 08-02 to Master Contract T08-MST-712 is entered into by and between the Department of Information 
Services ("DIS"), an agency of the state of Washington, and Milestone Technology, Inc. ("Contractor"). 

Pursuant to Section 27 "Authority for Modifications" the parties agrees to amend Contnrct T08-MST-712 as follows. 

The purpose of this Amendment is increase the maximum consideration available to Vendor under thii Contract to 
$3,000,000.00 (US dollars) for the initial term under Section 4.2.a "Consideration." 

Now, therefore, the parties agree to amend the Contract as follows: 

1. Section 4 .24  Considerations hall be amended as follows: 

Increase the maximum consideration available to Vendor under the Contract from Two Million dollars 
[%2,000,000.00], to Three Million d o h  [$3,000,OW.00], for the purpose of work to be performed under 
this Master Contract. 

Under the prov~sions of chapter 39.29 RCW, Amendment are requued to be filed with the Office of Financial 
Managanent (OFM). Any amendment thereto, required to be so filed is effective, and no work shall be 
commenced nor payment made, until ten (1 0) w o r k  days following the date of filing and, if required, untd 
approved by OFM. In the event OFM fails to approve the Amendment, the Amendment shall be null and void. 

All other terms and conditiom of the original Master Contract, as amended, shall remain in full force and effect. 

This Amendment, effective December 27,2007 is executed by the persons signing below who warrant that they have the 
authority to execute it on behalf of DIS and Milestone Technology, Inc. 

IN WITNESS WHEREOF, the parties have read and understand this Amendment 08-02, and by their s i g n a m  below, 
agree to each and every particular. 

ACCEPTED ACCEPTED 
Washington State Milestone Technology, Inc. 
Department of Information Services 

n2"L /1, 
Signature ( 
Roland bvera 
h t  or Type Name 
Assistant Duector 12-20-07 
T~tle Date 



d!!~ Washington State Department of 

~ii~ Information Services 
Amendment 09-03 

to 
,"_~.,,,,,~_~~.,,~.,,,.,_,,,,,_,,.."J'''"'''' -"., ,- .•- -'Mas er"Co'iifract'#TUS:::MST:7Ir'''-' 

For 
Information Technology Professional Services (ITPS) 

This Amendment 09-03 to Master Contract T08-MST-7l2 is entered into by and between the 
Department of Information Services ("DIS"), an agency of the state of Washington, and 
Milestone Technology, Inc. ("Contractor"). 

Pursuant to Section 27, Authority for Modifications and Amendments, the parties agrees to 
amend Contract T08-MST-7l2 as follows. 

The purpose of this Amendment is to update the Activity Reporting Section 59 to specify what to 
report on and where to send Activity Reporting. The parties hereby agree to amend the Contract 
as follows: 

Now, therefore, the parties agree to amend the Contract as follows: 

1.	 Subsection (59.1 f) of Section 59, Activity Reporting is replaced in its entirety with the
 
following:
 

",v·The··su'm··~T~o~Y···ln~~fced· -(e'~dudlng"s;iies"'ta~rT~'''a"uW'~k'Orde;;'''fo~a7h _._
Purchaser and for all Work Orders for all Purchasers; and 

2.	 Subsection (59.2) of Section 59, Activity Reporting, is replaced in its entirety with the
 
following:
 

Reports are required to be submitted electronically, in the Microsoft Excel format 
provided by DIS. Reports are to be sent electronically via E-mail to: 
itpsreports@dis.\Va.gov. 

All other terms and conditions of the original Master Contract, as amended, shall remain in full 
force and effect. 

This Amendment, effective October 15, 2008 is executed by the persons signing below, who 
warrant, respectively, that they have the authority to execute it on behalf of the party indicated. 



"..~,.,,'.~ ·,",,,~",,,,~.,,,",",IN..,WIa:NESS~WBEREOF.,,,..the.parties. ..hav.e-read-and~nder.stand..this..Amendme~~,_ .. • _ ..,__......_,. 
by their signatures below, agree to each and every particular. 

ACCEPTED ACCEPTED 
Washington State Milestone Technology, Inc. 
Department of Information Services 

C1A j.. A ,0\ LA CJu .\)
Signature =,.-----.. 

Scott Smith F\ \ £--- X ex... (") c' r 0> A $'\0 (I r (,'1
Print or Type Name Print o}\Type Name I 

_P_I_a_nnl_·_n-""g_a_n_d_D_e_s......ign"--M_an_a.....g"'-e_r__----:1,-,-c( to~i J t. - 0 f';) ! 0 i (1-'\ \: \ 0/'1 (0 9 
Title Date Title I; Date 

"-·.,.c-~ ......',.,~,--,,·,"· ..,, ,<,··,_·.c....... , 'd',~.·- '_'''__ ~_.... ...'-....-........ «
 



~!!~ Washington State Departmentof 
~iiP Information Services 

Amendment 09-04
 
to
 

Master Contract #T08-MST-712
 
for
 

Information Technology Professional Services (ITPS)
 

This Amendment 09-04 to Master Contract T08-MST-712 is entered into by and between the 
Department of Information Services ("DIS"), an agency of the state of Washington, and 
Milestone ("Contractor"). 

Pursuant to Section 27, Authority for Modifications and Amendments, the parties agree to amend 
Contract T08-MST-712 as follows. 

The purpose of this Amendment is to extend the term of this Contract and modify certain 
Sections of Contractor's Master Contract. 

Now, therefore, the parties agree to amend the Contract as follows: 

(1) Pursuant to Section 2, Term, Contractor and DIS hereby agree to extend the term of 
the Contract through June 30, 2010. 

(2) Section 16, Security, is replaced in its entirety with the following: 

16.	 Security and Standards 

While on DIS or any Purchaser's premises, Contractor, its agents, employees, and 
Subcontractors shall conform in all respects with any and all of Purchaser's 
physical, fire, safety, and other security regulations. 

16.1	 Facility Access. 
Contractor understands that Purchaser's building entrances may be 
controlled for access. In the event Contractor performs any work at 
Purchaser's buildings, Contractor agrees to become familiar with 
Purchaser's building and security policies, and further agrees to observe 
and comply with all Purchaser's building and security policies or 
procedures. 

Contractor understands that in order to obtain access to Purchaser's 
premises, Contractor may have to be issued a security badge by Purchaser. 
Contractor shall provide certain personal information, including valid 
government-issued photo identification, prior to obtaining a security badge 
when required by Purchaser. Contractor further understands that Purchaser 
will collect and retain such personal information for so long as the Work 
Order is in effect and such individual(s) has access to the premises. 

Sta~e of Washington Information Technology Professional Services 
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Purchaser reserves the right to conduct background checks and deny an 
application for a security badge. Failure of Contractor to comply with 
Purchaser's security and safety policies and procedures is sufficient 
grounds for revoking, modifying, suspending or terminating access to 
Purchaser's facilities. Upon the earlier of termination of the Work Order, 
or suspension or termination of access to Purchaser's facilities, Contractor 
shall return all security badges. 

16.2	 Remote Access to Network. 
Contractor understands that in order to obtain remote access to Purchaser's 
Local Area Network (LAN), email, or supported computing environments 
through a remote access connection ("Remote Access"), Contractor must 
comply with Purchaser's Remote Access policy and any other applicable 
policies or procedures. Contractor shall, prior to access, complete and sign 
any applicable agreements or forms. Remote Access is conditioned upon 
final approval by Purchaser. 

16.3	 System Security 
Contractor acknowledges and understands that it may be required to access 
Purchaser's computer networks in performing a Work Order under this 
Contract and that in providing such access to Contractor, Purchaserj)laces 
special confidence and trust in Contractor. Contractor acknowledges and 
understands that any access granted by Purchaser to its computer networks 
shall be limited, restricted and conditioned upon Contractor's compliance 
with certain DIS policies and practices. Contractor warrants that it will 
perform all work for or on behalf of Purchasers in full compliance with 
Information Services Board Security Policy, Standards and Guidelines, the 
Use of DIS Networks Policy, and any other security documents and best 
practices provided by DIS ("Security Policies"). Contractor agrees that 
DIS's Security Policies shall serve as the standard for network security and 
warrants that it shall exercise its best efforts to comply with the Security 
Policies with respect to 1) any electronic transfer of code or data; 2) 
prevention of unauthorized access; and 3) prevention of any and all 
undisclosed programs, extraneous code, Self Help code, unauthorized code, 
or other data that may be reasonably expected to damage data, code, 
software, systems or operations of DIS's network, system or data. 

16.4	 Safety 
Contractor shall observe and comply with WISHA and OSHA regulations, 
all applicable safety and environmental laws and regulations, and all of 
Purchaser's rules, guidelines, policies and procedures relating to safety, 
workplace conditions, health and the environment, including but not 
limited to physical, fire, evacuation, accidents, hazardous materials or 
situations, or other safety regulations and policies. 

State of Washington Information Technology Professional Services 
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16.5	 Network and Security Requirements 

16.5.1	 All Services implemented in the state of Washington shall be 
compliant with the security policy and standards of the Information 
Services Board. The ISB Security Policy is available at: 
http://isb.wa.gov/policies/portfolio/400P.doc. The ISB Security 
Standards are available at: 
http://isb.wa.gov/policies/portfolio/401S.doc. Contractor represents 
and warrants that it will comply with all applicable elements of the ISB 
Security Policy and the ISB Security Standards in its performance of 
any Services under a Work Order. 

16.5.2 Purchasers who use the State's TCP/IP backbone network, K-20 
network, or Inter Governmental Network ("IGN") must consult with 
the DIS Service Desk Manager regarding business rules and escalation 
procedures to be set forth in any Work Order with respect to state 
networks and state network security. 

DIS Service Desk Manager: 
State of Washington Phone nwnber: (360) 902-3224 
Department of Information Fax number: (360) 586-4045 
Services 
1115 Washington St. SE, OB-2 Email: larryd@dis.wa.gov 
PO Box 42445 
Olympia, WA 98504-2445 

16.5.3 For state network problem escalation, the DIS Service Desk will be the 
initial point of contact for Contractor or Purchaser concerning any 
problems with the state networks. DIS Service Desk can be reached at 
1-888-241-7597, or (360) 753-2454. 

16.6	 Enterprise Active Directory and Authentication for users internal to the 
state government 
The Washington Enterprise Active Directory (EAD) is an identity 
management directory service and security system. This allows the State 
to manage and administer user accounts, authentication, security policies, 
and organizational resources such as user id and passwords, computers, 
printers, and servers within the State Governmental Network (SGN). 
Contractor represents and warrants that any Services provided under any 
Work Order shall, where applicable, fully leverage the EAD and that any 
Systems implemented in the State of Washington with internal state users 
shall be authenticated using the State of Washington Enterprise Active 
Directory Implementation (EAD) for user authentication on the SGN. 
Contractor recognizes that the state has a single sign-on strategy in place 
to minimize the establishment of multiple user stores for authentication 

State of Washington Information Technology Professional Services 
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and any inconsistent application implemented is likely to cause damage 
and irreparable harm. 

16.7	 SecureAccess Washington®/ Fortress Anonymous and Authentication for 
users external to the state government 

16.7.1	 Contractor represents and warrants that any Services provided under 
any Work Order shall, when applicable, fully leverage the available 
security gateways of the SGN and that any Systems implemented in 
the State of Washington for users external to state government shall be 
protected by either the SecureAccess Washington gateway, 
http://techmall.dis.wa.gov/services/secure_access_wa.aspx, the 
Transact Washington gateway, 
http://techmall.dis.wa.gov/services/transact_wa.aspx, or Fortress 
Anonymous 
http://techmall.dis.wa.gov/services/fortress_anonymous.aspx. 

16.7.2 Contractor represents and warrants that any systems implemented in 
the State of Washington with external (non-SGN) users shall be 
authenticated using the State of Washington SecureAccess 
Washington Gateway and that Contractor will not create a separate 
user store in fulfilling any Purchaser's Work Order. 

16.7.3 The Purchaser agency shall be responsible for allowing or denying 
access and for validating individuals requesting access for any 
applications owned by it. 

16.8	 Enterprise Architecture Integration Architecture Standards 
Contractor represents and warrants that, where applicable, Contractor's 
Services will be compliant with the state of Washington's Enterprise 
Architecture Integration Architecture Standards, which govern the 
planning and construction of all applications that share data with other 
agencies. The state's complete list of EA Integration Architecture 
Standards and supporting architectural reference documents are available 
at: http://isb.wa.gov/policies/eaprogram.aspx. 

(3) Section 62, Periodic Contractor Performance Evaluation and Report, is replaced in 
its entirety with the following: 

62.1	 Purchasers will periodically evaluate Contractor's Performance in a 
Contractor Performance Report. The report is designed to evaluate impacts 
and outcomes achieved as a result of Contractor's delivery of Services and 
aid Purchasers in referrals. Each evaluation will include an assessment of 
the Contractor's efforts toward achieving Purchaser's objectives. 

State of Washington Infonnation Technology Professional Services 
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62.2	 If DIS receives three (3) or more negative performance reports from 
Purchasers in a one (1) year period during the Term of this Contract, and 
Contractor fails to provide, in DIS' sole opinion, adequate remedy, this 
Contract may be terminated. 

62.3	 DIS will consider such evaluations when determining administrative 
actions including but not limited to extending the Term of this Contract. 

Under the provisions of chapter 39.29 RCW, this Amendment is required to be filed with the 
Office of Financial Management (OFM). Any amendment required to be so filed is ineffective, 
and no work shall be commenced nor payment made, until ten (10) working days following the 
date of filing and, if approval is required, until the amendment has been approved by OFM. In 
the event OFM fails to approve the Amendment, the Amendment shall be null and void. 

All other terms and conditions of the original Master Contract, as amended, shall remain in full 
force and effect. 

This Amendment, effective June 30, 2009 is executed by the persons signing below, who 
warrant, respectively, that they have the authority to execute it on behalf of the party indicated. 

IN WITNESS WHEREOF, the parties have read and understand this Amendment 09-04 and by 
their signatures below, agree to each and every particular. 

ACCEPTED ACCEPTED 
Washington State Milestone Technology, Inc. 
Department of Information Services 

Signature 

Scott Smith 
Print or Type Name Print or Type Name 

/ " ,),(Planning and Design Manager ",,1 i 
p 

(') 
, 

() :",·r c""'·, £'1' r; :") { ,../ I \ i C l', 

Title j. I 
I

I
Title Date	 Date 
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. 

If you agree to waive the price adjustment and DIS elects to extend your Master Contract for a renewal 
term, we will send you a renewal amendment to extend your current contract term at your current 
rates. 

If you do not agree to waive the price adjustment, you need not take any action. If DIS elects to extend 
your Master Contract for a renewal term, we will include the automatic price adjustment in your 
renewal amendment. If we do not receive a signed waiver from you by April 24, 2009, we will assume 
you have elected not to waive the price adjustment. 

If you have any questions about this letter, please feel free to contact me at (360) 902-9887. Thank you 
for your consideration of this matter. 

Sincerely, 

Monika Vasil, Contracts Attorney 
Office of Legal Services 
State of Washington, Dept. of Information Services 

Waiver of Section 4.5, Automatic Price Adjustment, 
in DIS ITPS Master Contract #T08-MST-712 

If the Washington State Department of Information Services (DIS) elects to exercise its right to extend 
Master Contract T08-MST-712 (the Contract) with Milestone Technology, Inc. for a one-year renewal 
term of July 1, 2009 through June 30, 2010 (the "Renewal Term"), Milestone Technology, Inc. shall and 
does hereby waive for the Renewal Term the automatic economic price adjustment described in Section 
4.5 of the Contract as follows: 

Economic Price Adjustments 

a)	 If DIS elects to extend this Contract for any Renewal Terms, the Contract pricing for 
each Renewal Term shall be automatically increased or decreased, as applicable, by DIS 
by not more than the percentage increase/decrease of the u.S. Department of Labor 
"Consumer Price Index, US City Average, All Items, Not Seasonally Adjusted" (CPI-U, 
Series Id: CUUROOOOSAO). 

This waiver, effective as of the date of signature below, is executed by the person signing below, who 
warrants that he or she has the authority to execute it on behalf of the party indicated. 

Milestone Technology, Inc. 

". . C~ ~ ~A 1 /\ I~ J h ~1\	 .0 















~!!~ Washington State Department of 
;il~ Information Services 

Amendment 12-08 

to 


Master Contract # T08-MST-712 

for 


Information Technology Professional Services (ITPS) 


This amendment 12-08 to Master Contract T08-MST-712 is entered into by and between the 
Department of Information Services ("DIS"), an agency of the state of Washington, and 
Milestone Technology, Inc. ("Contractor"). 

Pursuant to Section 27, Authority for Modifications and Amendments, the parties agree to amend 
Contract T08-MST-712 as follows. 

The purpose of this Amendment is to extend the term of this Contract and incorporate the 
Economic Price Adjustment clause of Section 4. 

Now, therefore, the parties agree to amend the Contract as follows: 

(1) Pursuant to Section 2, Term, Contractor and DIS hereby agree to extend the term of 
the Contract through June 30, 2012. 

(2) Pursuant to Section 4, Economic Price Adjustment, the prices shown in 
Schedule A shall be increased by 3.16%, the percentage increase since April 
2010 (the baseline index), of the Consumer Price Index, U.S. City Average, 
All Items, Not Seasonally Adjusted, (CPI-U, Series ID: CUUROOOOSAO). 
Schedule A shall be replaced in its entirety with the attached Schedule A. 

Under the provisions of chapter 39.29 RCW, this Amendment is required to be filed with the 
Office ofFinancial Management (OFM). Any amendment required to be so filed is ineffective, 
and no work shall be commenced nor payment made, until ten (10) working days following the 
date of filing and, if approval is required, until the amendment has been approved by OFM. In 
the event OFM fails to approve the Amendment, the Amendment shall be null and void. 

All other terms and conditions of the original Master Contract, as amended, shall remain in full 
force and effect. 

State of Washington Infonnation Technology Professional Services 
Department of Infonnation Services Amendment 12-08 for T08-MST-712 



This Amendment, effective July 1,2011 is executed by the persons signing below, who warrant, 
respectively, that they have the authority to execute it on behalf of the party indicated. 

IN WITNESS WHEREOF, the parties have read and understand this Amendment 12·08, and 
by their signatures below, agree to each and every.particular. 

ACCEPTED ACCEPTED 
Washington State MilestoBe TKhBOl~gy, 11K. 
Department of Inf'&I101''1'ft 

Scott Smith 
Print or Type Name 
TAS Program Coordinator 
Title Date 

--......~ -----------------------------..--
State ofWashington Information Technology ProfessionslServices 
Department ofInformation Services Amendment 12-08 for T08-MST-712 



Schedule A 
Price List 

As of July 1, 2011 

for 

Master Contract Number T08-MST -712 


with 

Milestone Technology, Inc. 


Milestone Technology, Inc. is authorized to provide only the Services identified in this 
Schedule A at or below the Not-To-Exceed Hourly Rates (Prices) set forth below. 

~~. 

IT Funding Request, Financial Analysis 

Z' ~Jf1Iji"~ 
3 External IT Quality Assurance and 

Independent Verification and Validation 

4. ;~~g~" 
5 Technology Architecture Planning & 

Development 

sM~~s 
7 Enterprise Content Management 

$-".4- ", &'" jj 

. 

9 Systems Analysis 

10 '~~:~~~~stIItip.:~.{: 

11 Software Quality Assurance & Testing 

,,~,~: 
.. .&, 

£~-~!'-

T~?'; .. 
13 Geographic Information Systems 

Application Development 

14 W~a~4~ 
15 Client Server, Web & N-Tier 

Application Development 

~6 G:IaW~&w~\.• "_ ,':n_ '''',,:t\,,'' . -

17 General Database Administrator / 
Database Developer / Data Analyst 

It' .~~ ~, "_~,,_ 1" ,c_...~ 

m·.l~ '4y,,$J;2i~: 

.~7· .v $~O3;;l'"
'h "-

.~;J12?,.J1
u'.$77.37 $87.69 $103.16 $127.17 

~{ 

$67.05 $77.37 $92.84 $127.17 

$67.05 $77.37 $101.10 $117.88 

A<<Z~R~' 

$67.05 $77.37 $92.84 $127.17 

ci...:;.;$07..c S5{t31 .~ 

$77.37 $87.69 $92.84 $127.17 

State ofWashington Infonnation Technology Professional Services 
Department of Infonnation Services Amendment 12-08 for T08-MST-712 
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