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R.l.4STER CONTICAC'I' 3'1 lhl HER T08-RJST-716 

Information 'I'cchnnlngy Profvssiu~~sl Services 

PARTIES 

This Mi~\\cr Contract ("M3stct. Contract" (?I "C'n~liract") ia ~.nicrcd into by :znd bctwccn t l ~ c  Statc ( I ( '  

Washington, acr 111g by and through L)epn~-rn-icnt ~ j f  Inf'or,t~~at iuil Scrviccs, an agcnsy of Wasl~iligtnn .St:ktc 

gil\.en~mcnt IouatcJ at t 1 I O JcfTcrson Strcct SE Ol\:~iipl~~ LVA. OX50l-2345 11~rei113ftcr referred to as 
"DIS": and Norlhwest Tuchicu, 1.LC (DB.4: SQLSoti C'ot~sult ing C;r,oup). ;I Limitcd Liability Company 
locatcil : ~ t  1 750 1 12th ;\vc NE,  t3ellcv11c, W;I 98004 lice~~scd to conduct hus~llcss in  thc Y I ; ~ I L '  01' 

W a s l ~ ~ n p l ~ n ~  hcrcinafter I-efcrrcd to as "Contrncto~~", Llr- tlic prlqlibsc of pl.01  ding information Tcclrr~tllugy 
Professional Sel VICCS: a s  dcsrribcd and jdent ~ficd herein. 

RECITALS 

Tlic Stale uC Washington, acrilzg by and through DTS issued Requcst for Qual~ficatinns and Qr~ol;ition 
#'1'07-RFCJQ-015 (RFQQ) datcd March 7, 2007. (Exhibit A) fur the purpose of purchasing tnforrr~aliun 
Technology Profcsslonal Scrvirr-s it1 accordancc: with its authi~rity ilnilcr chapter 43.1 C!5 RC W and 
cl~aptcr 39.29 KC'W. 

Contractor submitted a timely Rcspnnsc lu DIS' RFQQ (Exh~bit H). 

DIS cvalurrt~il ell properly submitted Responses r v ~ h c .  above-rcfcrcnced K F O  and hns irlcr~l ificil 
Contractor as at1 a~~j~ar'crll ly succr.ssfiil vcndor. 

DIS has determit~cd that cntcrir~g illto this Cotltract with c:c,ntlnctor will rncct Purchascrs needs n~ ld  will 
l)c i r i  Purch:isers bcst interest. 

NOW THEREFORE. DIS enters into tills (:or~ll.;ic~ wilh Contractor the terms a11d conrlitivr~s uf which 
shall govew I:oni~-ncrur's providing to i'urchasers the  Inii)rrr~;~lion Technulogy Professio~lal Szrvicuu nu 
described Ilercin, or1 a ~irr)v~r\ic11~'c: or as I I C C I ~ C C ~  basis. '1 '111~ iLIn.;tur. Cuu(l-:~~'t is not for pt 'rso~~al 11se. 

I N  ( ' O N  SIDFR ATION of thc mutual protnises as hc1c111aCIcr set fol-th. the partics agree ac fhllvws: 

1. Definition of ' l 'erms 

Thc r b l l o ~  i~lg tenns as uscd through0111 lliis Contract shall have thc mea~iillgs h i 1  hrth below. 

"Breach" s h ~ l l  mean thc unaut!lo~ ~ / c d  a c q i ~ i a l t ~ o ~ ~  of con~putcr~zcd data that compromises the 
secllt i~y ,  confide-ntlolity, or intcg~ ~ t y  of pcr\011i11 inhrmation ~ n a ~ n t a ~ n c d  l iy P u r c I ~ a \ ~ r  

"Busi~tess nays" ur "Business Hours" chall 1rlc;iri Monday through Friday, X AM lo 5 PM. local 
tullc it1 Olympia, Wrtshingtot~. cxcludinp Mtasl~inglt-,r~ Slate holidays. 

"Confidential lafnrmatiun" shall mean in fo~- rno t~ i~~~  Ihal may be cxcmpt from d i s c l o s ~ ~ ~ c  to thc 
public or other unnuthori7crl porsvns undcr cither chapter 42.56 RCW o r  othcr state 01. fedet,al 
statlllcr. Conf?dentjal Infonnatictu i n c l r ~ t l ~ \ ,  hut is not Iiinitecl to, names. atltlrcsscs, Social 
Security ~:umhct.s, c-rn;~il ;~ddl-csscs, telephollc nurnhcr-s. liniincial pro files, crcdir ca! d 
iurormation. payrollllabor dntn, (Irivcr's liccnsc- numbcis, medic31 (lala, law enfclrccrne~lt rccords, 
agency ~ C H I T ~ ~ U  code or object code. agcrlcy sccurity d m ,  and infusmatlon icIcnliii:rble to an 
inclividual. Purchascrs m:~y identify ndditio~~al E:n~~lirlcntial Information in  a ii'oi-k 0sdc1 

-. -- .- -- 

Slatc ot Wasl~~ncto~~ I n h r ~ n a t i o n  I echnolngy F ' ~ . ~ ~ f t . s ~ i a r ~ n l  Set viuvs 
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Conlidrntinl Infort~~ation also includus i 1 1 1  Pcrsonal Info~+mation utldel- thc pr-ovisiuns of RCW 
19.255.01 0 and RCW 42.jh.YO. 

"Contractor" ~ h 3 i I  iIica11 No~tliwcsl: Tcc.l~ic.s, LLC ( rJI3.A: SQLSoft Consulti~ig Groi~pl. its 
e~npliryccfi~r~cl agents Co~~tractor also rl:c tudes any Iirrri, ~rovidcr, orgatliz;rt~ou, individual, o r  

othcr cut~ty I I C I . ~ ~ I I - I I I I I I ;  I h c  husiness actl\;it~cs u~iclel- this I 'CII I I~: IL*~.  1i shill 1 also include any 
Subcout~-octo~. rctaincd 1,y C:oi~\ractclr as pcrtniltcd ir~~dcr thc tcrma or' I I ~ i r  Coiltract. 

' C t ' ~ n t l - n ~ f o r  Accnur~i Maoagrr" shall 11iciin n I-cprcscr~tnt~\c or' C u n l s ~ ~ t i ~ l -  who is assignccl as thc 
prllnalj contact person wit11 trhom ihc DIS blaster Co111r:ict Adrnirlr\lraior sh:i11 work with for the 
dul.ation of thih Coiltrac~ 2nd i l c  f ~ l r  I her dcfincd in thc Sect1011 tlt1t.d C:nntraciur Account hlanager. 

"Contl*actur Work Order Manager" shall mean n icpresentatlvc ~PC'uulractor who 1 5  a s s ~ g ~ ~ c d  
io ench Purchaser M ul h Ordcr as I I I C  coordinator of ac t~wt~cs  ntld the pl.llr\ary point of contact. as 
ri~rtt~cl-i!cIined in rhe Sect~on titled Cnntractur Work Order hlanagcr. 

"Castumer Service Agrccnlcnt" sl1al1 rncan the completed scrl ice ngl.ccr~rcril b c ~ w e e i ~  Purchaser 
311i1 TITS, which is required in order f o ~  LI Putchasrr lo do business w ~ t h  HIS. 

"nlS" rhnll mean the Wasliingtotl Statc ncpar(mcnt of Infum~ntion Scr~,ices 

"F.ffective Date" shall tzean the f i rs t  datu 111is Contract is in full fo:cc and cf'fcct 11 rnay be a 
cpec~l ic  d a ~ c  agreed to by the putlcs: or, ~ f ' t~o t  su  sprritied, the date ofthe last s~gnaturc uC a 
yalty tn this Curltract. 

"Exbihit A" shall mean RFQQ Number 'I'O7-RFQQ-O 15 

"Ex hillit R" sl~all mcbrin Contractor's Kesponsc to RFQQ Number T07+RFQQ-O 15. 

"ISR" stlall irican the Washington State Infill-tnat iuil Scrvice,s Board. 

"I'TPS" shiill ]wan  Inforlnat~on 'I'eclil~olngy Prufrssional Serhizcs, which inclurlcs bu(t1 Pcrsv~lal 
Serviccq rtritl Purchased Services, as dc.tIned hetci~j 

"ITPS Prugram" shall meau thc HIS-extn\~liulicd master contracts that i~lalte IT p~ulLssional 
servicts available on iln cnterprisc basis to support sta~cwidc technology projects. 

"I'I'PS Prngran~ RIanager" shrill mcau the pcrsuli clcsigrlated by D1S w l ~ o  i s  assigncrl 3% tllc* 
priunarp col~tact pcrsnll i v i i l ~  whom Contrr~ctor's Account hlar~;~gur shall work for thc dulatlot~ 01' 
this Contract and as fi~rtllc~ dclincd in the Scctiot~ ritlcd ITPS Prngram Rlanager. 

"hlastcr Contract'' ar "C:nntrart" shall mean t l~c Kt'()(), thc R c~pc~r~hc*. this Contract document, 
all ~i:l~udulcs and cx!~ibits, all Work Or-dcrs, and all amendments an,~rdc i f  pui-suant to thc RFQQ. 

"UFM" chall mean thc 'Il'ashit~giol~ S1:3tt, Office of'Financia1 Mar~agc~rirni. 

"Personal Services" sliall rncall i?rc~t'cssional or tecl~ilical expe~,tisc pro\ iiled by Co~~trnctol- to 
acco~r~p l i sh  a spcsilic study, prnjuci, i ~ s k  or duties as set forth it1 this I'nrtlract and any lTPS 
t'rogl.nrtr rc1att.d Work Request at~dior Wrlrk Order. Personal Sel-vices shall iuclucle but not be 
limited to tllose selviccs specified in the Statc .4dntinis11-alivc ;iod Accounting Manual ( S A A M )  
i r ~  chapter 15 F~~I:TI)~ZLIJ S.tll-rii*~?.s I L I C ~ I I C ~  at: http:! wu i ~ : . ~ ~ i i l l . ~ ~ i . ~ * o \  ::'!~(-)lic~/I 5 u .  

"Price" shitll mean the not to excccd Iu~t~rly ratets) bid by Co~~tractor in  the catugories ~wnrcled to 
Contmctot- as sct t b r ~ l i  i n  Schcdulc A Pr.l'ct7 Li.91, and shall bc paid in Unlted States dollar-h. 

. . ---- -. 

Stntc of  ! " R ' I I I I I ~ ~ U I I  Infnimatiun Tcc1u:c)lugy Prulcssion31 Srrvicer 
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"PrupriePary Information" s ha1 l r l u n l l  ~II~OI-mation on ned by Cnnt~ actor IU M 11; ch Contractcsl 
clairl~:, il protectablc interest under law. Ptupri~tary Infot~nation incli~rlcs, hut  is not limitcd to, 
in  r i l l  ~rrdlioil protected by copyright, patcrjl. ~rnclcinark, or trade secret Ian x. 

"Purchased Services" ~ h s l l  mcan tliose su~-vic.l:s : ~ u d  activities pxov~dcd hy ('on\r;ic~c\r to 
acco~nl~l~.;lr ruutinc, r,ix~ti~~uitlg, and ntocssaly ti~l~clic\ns as sct forth in tllc Kt-()() n ~ l i l  ally ITPS 
I'rogra111 ~,clntctl Work Rcrlucst andior M ork Order. Pu~r:ll:~l;cd Sen-jccs <hall include but  r~oi hc. 
litnitvd t o  tho>:: se~,viccs spc.r*i(ic.d as P~~rchascd Scrviccs 111 RCIV 43.105.01V. 

"Purchascr" +l~ i l l l  rnc:111 Tl1S and those' govcrnmcnt 01- ~~onprvfit ci~titics that hnvc cr~tcrcci iulo :in 

Intcrlocal or Cus to~nc~  Scrvicc Agl-ccmtut { C S h )  with DIS DlS maint;!itls a scnrchclb!c. datahaso 01 '  
current curfolncrs at: hl!p:i:tccl~ ~!!;~!l.dis.u~;\.w\ cs;i I~<s ; I~u: I I -&~ 

4bP~rchascl- Work Order Administrator" sliaIl mcnrl that pcrwn dcsignatcd by Purchascr tn 
administer ally Work Order t ~ i  hcliall' ot' Purchascr. 

"Purchasrr \Vork Requesl Administrator" shall ineat] that porson dcsignatcd by I'urcl~aser to 
iirlministcr any Work Kequcst (311 tlc.h;llC uf Purchaser. 

"RCW" shall mean thc Keviscd Cluclc u C Ct'ashingtun. 

"RFQQ" shal l  mean the Rcq~~usl for Qualifications and Uuntatinn uscd n s  ;1 solicitatifin 
dnc~~rricnt to estabIish this Co~lt~act ,  inclrttling ;111 its amcndlne~~ts and mi>rlitica\ic~ns, Exhibit .A 
hereto. 

"Response" shall mean Conrractor's Rcspor~rc: lo DIS' WQQ for 1nfo1-~natinr~ Tcchnolcg\, 
Professional S u r ~  iccs, Exhiblr I3 hereto. 

"Schetlale A: Price Ii5.t'' shalI tneal: thc attac.hrncnt to this Co~ltract cIl:~t   dent i 1ic.s ihc 
authol-red Scr viccs ;lnd Not-To-Excccd Hourly Ralc Prices available uildcr this E'or~racl 

"Scl~cdule R :  If'ork Request Tcnrykute" shall Incan thc attachmctlt to this C'ontl-act thal pruvirles 
example fonnat, terrnc; a ~ ~ d  c-onditions for a Work Kcqucst. 

"Schedule C': Wtwlr O r t i ~ r  T ~ ~ n p I ~ t t ~ ' '  slid11 liicrlli t l ~ c  n l l : iv I~~ t~~nt  to this Contract tlint 1)10vidcs 
cxamplc format. tclms and co:~rli~iur~s l'or a Work Ordcr. 

"Stbedule D: illN'BE Ct<rfijilhrrtiun" shall mcnn rhc a t t a c h 4  eel-lilii.ate(s) indicating 
Conlractor's, and/or onc or rrlorc: oTContl-actor's Subcoatl-actor'.; 3lalus w.: a minority or \\t.omen1s 
~ L I S ~ I ~ C S S  cnlr:~.p-isc. 

"Srrwices" shall nican t l lc Pcrsn~l;\l and/or Purchased Scrvlces 111 111c ratcgories dctined 111 the RFQC). 
L x h ~ h ~ t  4. 

"Spcciticatio~~s" shall mti311 tllc 'l'ec tin I C ~ I I  Scrvice Catcgory:job descr-iptious nnd other 
spsciticatio~ls t i u  S~rviccs  scr forth iu  tlie RFQQ, Exhibit A. 

L b S ~ b ~ ~ ~ ~ t r a ~ t n r "  s11;ilI tncan one not 111 thc cri~pluyment of Contractol, ~vhir i s  pc.rK~~nuing all or 
part of the husjnuss activities under this C'crnti,acr o r  any IIIclrIc Order under a scparatc contract 
w i  I h Contrac~or. Thc tcnn "Sut)contractor" lncans Subcontt-acto~,(h) or  any ticr. 

"Technical Srrvice Category" sliail I I I C ; I I ~  lhc Iisl of ciphtecn ( 1 X )  Scrvicc: c:l(cgorics that arc set 
forth 111 ~ h c  KFOQ, Exhibi t  A. 



"Terr~~'' shall mcan the pc~.\ori nf'ti~ric* cpccified w ~ t h ~ n  n docu~ncnI l i ~ ; l t  i t  will br  In full hrcc  3 r d  

etkcl aiicl inclitdes, e.g., Mas te i  I'ol~c~acl Term. Rcfresh 1 ct.111, and Wvrk Ordcr Tcrm. ns t'u~tlicr 
delilicd i r l  Section 2 

"\+'ark Order" shall mean [hc contr.nctu;il ducumcn~ issued by a Purcl~irrc-r and cscci~ted 
betnccl) Purrhacr 2nd the C onrractol-. Each I'l'ork Ordcr sli~ll bc the I - C S I ~ I I  (.)r :I sccond ticr 
cornp~t i t in~~.  A U!ork Ordcr gencrrllly contairlh I ~ ~ - u j c c t  objcc-tives. scopc and r!cic:ription ~i work, 
timeline nnrl ~lcrjod of  porti~rinancc, coi~~pciisation n~lil pilymcnt. i'outl-rtctor rchponsi hilrt ics, 
Purchaser responsih~lit~cs. Pr11-ch:~ser spccinl tcrllls and cir11cliIious. signature: block. etc. and 
incorpomtcs this C'outract hy I cl'crcnce. .A tcinldatc Work 0 1 r l c . 1  i s  at laclied to this C:ontmct as 
Schc(l111c C. 

W"rk Product" sllall mcau data and proJucts produced iundel- a Pur~clinsc.r's Work Clrder 
includir~g hut not limitcd to, d1scove1-ies, fi21-ir1u!ac. ideas. itnprovcments, ~ri ic~il ions~ ~ncthods, 
~nodels. placesscs, ~cuhniques: findmgs, cot~clusinr\s, rccuinrntndations. I-cport~, rlcsigns, pl;\ns. 
diagrams, drawings, sn t i \ t  arc, databasc5, documents, pnn~phlcls, advcrtisemcnts. hooks, 
mngazincs: surveys, sturlicri, cu~nputer programs, films, tapcs, ar1d:ol- sound reproductiolls, to l l~c  
cxlcrll provided by Inw. 

"Wurk Request" shall lrlearl ;1 scparate sccond tlcr col icitntiorl clocument dcvelopcd 2nd isxuurl 
by ~ h c  Purchaser ta ITI'S Prop~nrn rui i~ractor(s)  to request pto~josals rcla~ive to a Purchaser's 
reql~~l.crncnt. The Work Request tvplcally idcnlii7zs the prqect objectlvus, ~ u p c  and desct.lptlon 
of work, time I I nc aricl pcrriod of perfor~~lance, cornpc~~salion and payment, U o n t ~  actur 
rcsponsibil ~tlcs.  Purc hasur rcspunsibilitic5. Purchase1 sprcial tcnns and condit~ons. :~~.;tnictiutis 10 

C'or,[n~ctors, ctc. R tclnlslate W~lrk Rcqurst is attached to this c'nniracl .IS Schcdule B. 

Master Contract 'I'erm 

2. Term 

~ i )  This C:{ontrait's initla] 'Terln shill1 bc from July 1, 20U7 or h t c .  vl'last signa1ul.r affixcd. 
whichc\.cr is latcr. through .lul~c 30, 2009 

b) This C't)rllr;~ct'.r: Tct'm Inay bc extendc(I by up to [our (4) ndd~tional o ~ l c  ( 1) year Tcrms. 
providtd that I I I L  cxlcnsions shall bc at DIS' op~lc\i~ and shall be cfl'ccted hy DlS giving 
writtct~ nottcc of its il\lc\ll Ir) cxtcnd this Contract it.) C'onlractor 11ot less than th~t-t y (30) 
c:~lendar Jays PI-ior to thc thrn-currcnt C'ontract 'rurrn'3 expiration and Cuutmctor 
;icc~:pting such extcusiau ~lrioi- 1i~ the then-cull-cut C'ontract Tct-in's explr~rion. 'l'llt. tntal  
T c r r ~ ~  uf this Contract shall not hc cllcuded bcyond Junc 30: 301 7. Nu changc in tenns 
and catlditirrllb shall be pct4mittcd d u ~  Ing thcsu cxlensions unless yluc~fically i~greed to in 
writing. 

2.2. Tcrm of ii,'ul-k Orders 

;I) The Tcrtn of ally Work 01dcr executed pursuallt ti) lhis Curltract ~ 1 1 ~ 1 1  t3c set f'n~-lll in the 
IVlr,,rk Ordcr. 

b) Work Orders or rcn~.w:i1 Work Orciel-s entcrctl in to prior to the cxpiratiot~ o r  other 
tcrminatjun of this Mnstcr- Contract may bz completctl {~ndc r  the Master Coiltract 
tertnr and condirions in cftkct whcn ~ h c  IVork Order or I-enewal Work Cltder was 
cntercd into. 

- - -- - 
Stare nt- \\'i+sl~ingto 11 Infrrl-matiorl Tt.chr~rhugy I'rnfe~s~r~nal Sen ici-:. 
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c) Ncw Work Ordcrs or rcncwal Work 01cIc1 s h I l  nut be cntc~.ed ~tlto aftel- thc 
c x p i ~ a t j u ~  01. uther tcnnination of the Mastcr I'~u~trac.t. 

dl Work O~dci-s hhall not bc renewed for a 'I-cr 111 bcyo~~d  Jr~nc 30, 20 15. 

3. Survivorship 

3 .  I .  All o1'1llc Icrins a11d conditions contaiucd in thts R1nstc.r C'outract sh:ill .;urvive thc 
cxpiratlon 01. o \ l ~ c r  1~r1rninatio11 pi ill15 Contract f ; ~  co long a s  ;1i1! Work Ordcr ct~~cl-ed 
~uto under this ~ , I ; I ~ ( C . K  C~ntl-act I S  still it1 effect and slliill allply I U  ~ L I C ~ I  Work Order. 

3.2.  'I'he tertns, ccl~lcl ilions and  wrir~+antics contnln~:d i n  this I:orilr~cl \ha t  by their sctlsc aitd 
co~ltcxt arc ~r~tcl~clctl lo sul-vive thc expiration, cancel latiot~ nl. 1 crrrii~ii~~ion o f  this Contract 
shall scl suiAv~t.c. I n  addilivrl, I tic tcnns of the Scctiw,s t~tlcd Ih'crpap-mer~ls lo 
Contractor; Ownct.ship/Righ ts ill PA ta; Access to Data; Contractor C:nrnmitrrrm ts, 
Warranties and Rcpt-escntatians; Protectiorl of I'urchas~r's ConfidcntiaI 
Inforroatiun; Section Headings, Incorpnraterl Ducumrnts and Order of Yrcccdcnce; 
Suhcortractnrs; Publicity; Review of Contractor's Records; Patent and Copyright 
Indemniticatinn; Insurantc.; Contractor's Proprictary I~lformatioa: Disputes; 
Limitation of Liability; DIS Master Curltract Administration Fee ant1 Cullertion; 
and Activity Reporting shall survi\,c I!IU ~crmination of this Contract. 

Pricing, Invoice arld Payment 

4. Pricing 

4.1. Contractor agrccs to provide the Servlccs \11 the cntcgor lcs a n ~ l  at the Priccs set forth in the 
PY~L-L- Li.0 ilttachcrl a< Schc-clulc A to this Master Conti-act. Such Prlccs may not bc 
incrt.;lsed dur~ilg the t c ~  ln or this Master Contract. 1'1~1ccs are considurcd irraximum or 
"ceiling" prlccs orlly. On a prc~jrct by project basis. Contractor may clucl 10 prul ide 
Scl-vices to Purchnscr fm pel-fo~ Illarlc~. o1:1 Work Ordcr st a lower Price than t 1 1 : l t  urigillally 
chl;ihljshccl iu this Master Contract. 

a) T h u  maximum cons~dcration ava~lahlc lu V C ~ I L ~ L I ~  i~iidcr {his Coiltract is $ I ,OOO,i)OO.OO 
(I IS dull:~rs) for tllc initial Tcnn, u11less arncntlctl. 

17) C'onsirlcl,a~ ic111 f o ~  tach Sccond T ~ e r  Wol-k (:rlntract it ill hr. s~:ltcd in thc Pul-cl~ascr's 
Ssco~id 'l'iei Wnrk Cvnlr;~c.t Purchasc~ shall lnakc paynlclllk or1 Sc.cond Tier Work 
Cotliract~ to the Vendor c~~rlsistrril with ihc tcr~ns set out 111 the Sccclr~d Ticr Worh 
Conlraci. rwlding may btl. tkdcral, stale andior private grant bascd drl~cncli~~g on ~Ilc 
q~'tx':i lic: program rccluesti~~g stnftir~g 

4.3, lt'<'nr~lr actor rcduccs 11s Pr~ces for any nt' thc Scrviccs during thc Ter111 of this I ' r l ~ i l r  act, DIS 
and Putchaser.\ sl~all have thc irnmed~atc benetit ot'sucli lowcr Prices for new purchn.;es. 
Contractor shall scncl riulicc* lo tlic DIS Master L'oilt~act Arlrni~iis~n~tur with thc reduced 
Prices within fiftcetl (1 5 )  R I I ~ I I I C S S  Days of the reduction tak~tlg ct'kct. 



4.4. Pul-chaser shall rci tnhur~c Cut~lractor for rravc.1 and othcl- expcllwc a h  iclcnfifi~d ill a Work 
Ordcr, rrr as riuthorized In \ % r - i ~  iug in >~dval~cc by Pu1.chascr in accnrda~lcc ~t i t11  thc: then- 
current nilcs and regulations set fo~,th i r i  I t ~ c  ia/o.shr~l,g!o/~ Sfarc / lu ' l~r i>~i \ r i~a/ iuc r t u r l  Ar . r~o l~r r / t r l ;<  

.:l.l~rn,t~~l ( k p : ; .  iv.;\i,\\ .u trrl.~j:a.gov 1 ! ~ ~ 1 i ~  . ;j)oltc~c.l~~r r I ) C~~alractor shall pro\ ~ d c  a dcla11ed 
itcmizntint~ of'cxl?c~:>cs, incI~rdine description, nmou~~ts  a1111 c1;ttc.s. nnri rccerpts t;llq amounts 
o f  fifty dollal-s ( $ i O )  07 irlurc. ix,hcn tcqucstl~y ~ . e ~ ~ ~ l b ~ ~ l . s c i i ~ c n t .  

a )  If I I I S  clccls lo cxlcnd this C'ontr;~ct for an addit~ntl;~l c~r~c-ycar pc.~iod(s) bcyon~ l  thc 
initial rcr~n,  01 cuhs~*rli~cnt renc~val ptl-iod(s), tlic I:ontrncl [)ric4ing Ibr the additioll~l oilc 
year sl~all he a~~ tnma t  icdally increased or Jccrcnscd, as a~-rplicntllc.. by DIS by not tno1.c 
than \he percentage incl-cncc~~lccrcasc of ths U.S. Depsrtmcnt ut' Lahnr "Cunsumcr Priche 
Index, US City Avcmge, A I 1  I tcrns. No1 Scasolially Adjusted" (C'PI-I!. Scrics Id: 
CUU R000nS.40). 

hi Thc hnsclinc it-idex shall be the i n d c ~  atinounccd rill- April o f  thc prcvious ycar. 'I'he 
allowable pcrcurll cl~iingc shall be calculated by suhtl-actir~g 111c hascline index fro111 the 
indtx arulouilced for thc April in which the rci!eiral option is extr,ciscd, and dividing thc 
result by rhe baselil~c index. The allowahlc percent change sl~all be rnurtdccl to Ihc 
rlcxrcsl one-hundredth of oilc percent arid <hall bc lhc. maxitnum price adjur;ttnent 
~wrr~~il tcd.  Contri~ctor may offer price decr,enscs i r ~  c x r c~s  OT the allowable CPI-U 
percent cllarlgc a1 ally time. The follow in^ c~ainple  illuslralcs tht: cotnputation of 
percslit cllallge using April 1004 as the Baseline: 

188.0 

Equnlx i11c1r.t point changc 

Dividcd by prcvious perirrd (basc:lini.) CPl-U 

n.035 1 x \ O O  
-- 

4.h C'onlractor agi+ccs that 311 tile Pvicc\. I~*rms, wal.ranlic.s, and bcuutits prirvidctl in ~ l i i s  
('itr~~r:~cI 1-11-c coinparablr: to or better than \ I IC (crms presently hcu~g  offel-ed Ijy C:o1\(1-;1c(clr 
to any othcl, govcmmental cntity purchasing tl!c siirric Scrvices under similar ternis. I f  
durti~g the T L ' I ~ I  urlhis C~lltract Contractol. sl~all crllcr irllo contracts wit11 any otliel- 
noven~mcnt;il CII tity providing greatel. bencfits or 1nn1-c li~vorablc terlns than those <, 

provided by thls Contract, (:nr~irnctur shall bc obligated to provirlc thc s:irnc to  DIS for 
suhccqi~vr~ l ITPS Program relatcd p u ~  c h ~ s c s .  

4.7. C:c-)r~~riic.lul. agrees that I'riccs jlroviilucl i r ~  (his  Contract assume that work is ~icl,ri>rrncd duriug 
Bus~t~css  Days ancl tlours. Ove~.tlnlc. rates arc nib1 i i l l~~~vcd il~iless rcquil-eil by state ilr fcilc~iil 
law. Fut-thut. P~-icc*s are to bc uonsidcl-cd all-~nclusivc l~ourl> r;~tcs to inctuds all cxpellses 
(e.g., overhenc-I, Illsurmice. snd adlninistrlztrn~i includ~rlg bul not limitcd to thc U I S  

- .-- -- 

State of Wssl~~ilglun I ~~thl.~nntinn Tc~hriulugy ~ r t , k s s ~ o ~ ~ ~  
Dej,a~lr~lvr~t i ) C  I!~format~on Serviccs h hlas lvr  C'ontr,lct f )  I OK-MST-716 



Rlastcr C'oatrarl ridministration FCC o~ltlincd io Scctiuii 59 bulow) except travel (scc 
Section 4.4 abovc). 

5. Advance I'ayrntlnt Prnhi hitcd 

No advancc paylncnt sll>~ll bc miidc f b ~  Sct.vicc5 fun~ishcd by I 'n~~t:,:lclo~- ~ ~ u r s ~ ~ a u l  to this Contract. 

6.  Taws 

h. 1 .  Purc:l!;~\c.t. will pay 53125 and use taxcs. i t '  any, irriposcd on thc Scrviccs acqu~rcd 
hcsc~~~id t r .  ('or~~rwl-~or must pay 311 other taxcs includ~ng, 1,111 rlul limitcd to. Wasliington 
Busii~css and O c c ~ ~ p a ~ i o r ~  T;lx, othcr taxcs based on Contl-actnt'h iricu~tlr or gross 
rcccipts. or pcrwllal ptopcrty l,ixcs Icvicd or asscssccl on Contractor'.; pcrsollnl property. 
Purzhascr, as ;it1 agcncy o f  Washit~glvrl Slalc govemlnctlt, is exempt fiom prnj~crly lax. 

6 2. Contractor shall complete t,c~islr~tiurl wilh the IVashingtoi~ Stnte I>epartrncr~~ of Revenur. 
; ~ n d  bc responsible for payma~t  o t'all tnxch dr~c on payments made under this Contracl 
ar~d iwy  rclatcd Work Order. 

h.3. Al l  p,!yincnts accn~cd on accouilt of p c ~ y . ~ i l l  taxcs. i~ilcmployment contnbutiotls, m y  
other taxc\, insurance, or otllcr expeilscs for (hntraclur,  Conlractor's staff, or 
Subcontrnctnts, chall bc: Contr:~ctor's sole responsibility. 

7, Invoice and Paymcnt 

i .  1. Contl.actor'.; L+ ill submit properly jteii~izcd ~nvniccc to Purchas~r's Work Order 
:'\d~~iinistratn~~ thr any and all work rclated to a Yurchnser's Work (3rdcr. 111voices sl~all 
providc a ~ l d  itemi~c, as appl icablc: 

c) (:ontraclur rlamc, nddt-css. phonr. uumhel-. an rl Fcdcr;~ l Tax Identification Numbel-; 

d )  L)csc~,~ptio~, ol' Sc-1-viws provided; 

C) D;-ite(s) thnt Scrviccs wcrc provided. ~ ~ I C I I I C I I I I ~  I~~I I I I !>CI-  cbT hours workcd. 

N*: nu1111xr uT hours uorkcd would not be apjhic;lhlc Iur a drli\,crnble-bascd 
iixcd fee Work 01-dcr 

1) C'o~itractor's Pticc li.11- Sc:rvict:s: 

g} Net invoice Price fhr C ~ C I I  Scrvicc; 

h) Applicable tnxcs; 

i) ( 3 h r  applicnblc chargcs; 

j j Tola1 invvice Price: 2nd 

Ic) Payrricrit lcrlns including any ava~lable pro11tp1 11:tymcnt discout~ts. 

If expenses arc allowcci u~ldcr an)- Work Order and ~ ~ l v o i c e d  to Prirc11asc.r. C'ontractor 
tnusl provide a detailed itemization or' ~husc  cxpenscs th;lt are rcimburscill)lc, including 
dcscript~on, arriounts and dnccs. Any single exIlcrlsc in 111c amount of fifty dollars (550) or 
tnorc must hc a c c o ~ n ~ r l i c t l  by ;I receipt 111 order to receive rcirr~hursctncnt. (Scc 
Suhscction 3 . 4  above.) 

- .- .- 

Ststc of Wia.<l~~ngrrjn I ~ ~ T u r i r ~ u ~ ~ u n  T;clinolngy Prnt'c.<si,>nr~l Sctvices 
Ucpart~nr~lr nt' I~ifoi-mntiot~ Serviuc,; 7, h,lacter ( 'OII~I-act tt TO$-MS-r-7 I b 



7.3. Pay r r  ICIIIS s11;1ll bc ~ l u c  2nd payablc v,/~tliin tlii  I-ty (-70) calcndar days aftcr prov~sion and 
accel>tnrlco of Scrviccs or thirty (30) calcndal- day.; nficr ruccilll of propcrly prepared 
~nvoices. \~:tiict~c.vcr is later 

7.1. Itlco1-1-cct nl- ~ ~ l ~ o ~ l i p l c ( c  invoiccs will be rcturncd by P I I I  ctlnscr- lu CUD(I-:IC~DI. for 
correctiou and rerss~~c.  

7.5. 'I'hc. I:ont~,actol,'s TIIS 41ns1zt. Contract numbcr nlld t l ~ c  P~~lchnsc.~- 1Vl:'clt.k Ordcr numbtr 
must nppcar on all bills or' I;~diny. p~~ckagcs. and oo~~c.spondencc rclar 11:s I[> nil! Work 
Ordcr. 

7 .  h ,  Purchiiscr shrill not horio~ (11-:iits. nor accept goods on a s1gl11 draft hasic. 

7 7. If Purs11~sc.r fails to mnkc 1 i111cly paymznt, Contractor may iilvrricc P~~rchi~scr  one psrccllt 
(1 %) ptr  n~oi~ th  on the amnllnl uvcrdi~c or a minimum of o l~c  dollar ( t f i  I ) (RcCcrcncc 
cllaplcr 39.76 R C W .  I'ayinc~lt I V I I )  t l o t  t>c cui1sidcrt.d late if payment is depns~tcil 
~IcclronicalIy in Co~~tractor's bank account or. i r'n chcck or wan4nnt is postmai.ked withi11 
r Iilrty (30) ca.lcndm days of acceptance of the Sel.viccs or rct:cipt of Contractor's properly 
prepared i rl\~olcc, w 11ichc.1 c.r is later. 

8 .  As appl~cahlc a l~d i C  ou~liued in thc Purchascr's the Vr'r/or.k 01 dcr, Purrhaszr may withhold 
tell pcrcetlt ( l OO/o). or c~thur approprjatc amount as dcfiilzd by thc Purchaser in thc Work 
Ordcr. from each payment until acceptance by Purchaser of the t i  nal I-cpor.1, cc~mpl~tion 
of projsct andior other apyroplatc m ilcrtont:. 

8. Overpaymcuts to C'ontractor 

( 'nntmcrt~r shall ~efirnd to Purchaser the full nmnur~l o1:lny erroneous payment or ove~pay I I I C I I I  

undel. any WnrL Ordcr withln th~t ty  (30) d a ~  <' wl~ttcr~ r~c~~icc-. Lf Contractor fails to make tlltlcly 
refund. Purchasci may cl1:lrgc Contractor one pcrccnt ( 1 %  pur rrlonlh 011 the 3rnount duc. U I I ~ I ~  

tiaid in full. 

Contractor's Responsibilities 

9. Purchaser Eligibility 

IT\ ordcr to hc cligible to put-clinsc 11tlclcr !his hlastcr C'ont~.sct, I'urchasers shall I~a\,i. :I C'ustomcr 
S c r ~  i r x  Agtzctnent (1ntc1-local Agi-cemcrll) wit)! DIS. Contractor shalt bc rcspnnsiblc- l i l t -  \,crifyiug 
Yurchnwr cligihili~y. Cuntracto!. may LISC the senrch ii.;iturc on the DlS websitc: 
11ltl7: ': i c ~ l l u n a l \ . ~ l . i ~ ~ ; ~ . g c ~ ~ .  I - S r l  1 C'CjCj1,5carcIj.~s~~ c?r ma) cvrll;~cl ~ h c  Officc of Legal Scl-vices 
within D1S at 3(10--902-3 55 1 In n&r.crlilir~ Purcbascr cligibility. 

10. Contractor Work Ordcr rtla~iager 

Contractor shall assign a Conlractor Work Ordcr Miinagci rbr cach Purchnscr Work Ordel-. Thc 
Contr~ctor Work Ordcr Mal~agcr h11:111 b ~ '  the prjnc~pal poim of cnrltucl Tor Pulchaset. and sliall 
coo~'dlrlatc all rcliil~-d Contractor's activltlzs. 











































Master (:ontract Execution 

Tlic signatories lo this Contract rcpresclit r l~i lc  \hey have the autho~~ty  lo hind their rcspcctivc 
organiwtions to this Cu~~lr~ic t .  

This Contl.acl rnay bc cxccuted in cour~tc~pnr~s, in a single ong~nal. i~~-dl~plicatc originals. As 
applicable. cach cou~llcrpart or cach duplica~e sliall be deemed an origil~al cnpy ul'this Contnct 
siplcd by cach pnlty, t b r  all purposes. 

65. Facsiz~~ilr Execution 

The part~cs ngrec ihal this Contnct may hc cxcuuld by facsimile signalurc, and shall be cffectivc 
as of tbc date of such facsil~lile signature. If executctl by facsimile, the partius a p e  to provide 
ol.iginal signature pages withirl lm (10) bus~ilcss dnyn o r  hcsimile cxecutiorl. 

In Witneus Whereof, the parties Ilcrclu, having read this (:ontrs~lcl in its entirety, mcluding nll altachmcnts. 
do agree in uach and every particular and h a r ~  thus sct their hands hcrc~mlo. 

-. 
Approvead 
State of Washinyon Northwcbl T ~ h i e s ,  LLC (UBA: SQT.SoCt 
Departmc~it of Inrumation Scrvlccs Collsulting (irnu[l) 

Roland Kivcra 
-. 

P( ,,,I <i<, T Y J I ~  &~OIIIC 

I 1 Assistant Dtrcct?~. 
1 i i / ~  

.41~>rovcd as to Form rp Controttor l~~forrnation 
-- 

State of ~ a s h i n ~ t o n ~  1lRI Nl~rnbcr: 
Office of  t l~o Atto~ncy Gencral 602688586 -- 

Assistant Atto~ncy (icncrul .- 

M~uor~ tv  or Wurn;~n Owned Business Enlcmrise 

- 
Sratr of W a r h i r ~ ~ l u n  lnlirn"ntlo11 rcchnalugy P~.vTersiuaal Scn'ice4 
Drpati~nri~l oI' lnfolinail~n SCTY~CPS 29 Master Cal~lrrlci ii 1 US-MST-7 16 













:d!!l Washington State Department of 
~iiP Information Services 

Amendment 09-01
 
to
 

Master Contract #T08-MST-716
 
For
 

Information Technology Professional Services (ITPS)
 

This Amendment 09-01 to Master Contract T08-MST-716 is entered into by and between the 
Department of Information Services ("DIS"), an agency of the state of Washington, and 
Northwest Techies, LLC dba SQLSoft Consulting Group ('Contractor"). 

Pursuant to Section 27, Authority for Modifications and Amendments, the parties agrees to 
amend Contract T08-MST-716 as follows. 

The purpose of this Amendment is to incorporate the results ofRFQQ Number T08-RFQQ-027, 
as well as relevant Sections of the RFQQ's Appendix B, Proposed Master Contract, into 
Contractor's Master Contract. 

Now, therefore, the parties agree to amend the Contract as follows: 

(1) The defined terms for "Exhibit A," "Exhibit B" and "Purchaser" shall be replaced, 
respectively, with the following: 

"Exhibit A" shall mean RFQQ Nun1ber T08-RFQQ-027 and RFQQ Number 
T07-RFQQ-015. 

"Exhibit B" shall mean Contractor's Responses to RFQQs Number T08-RFQQ­
027 and T07-RFQQ-015. 

"Purchaser" shall mean DIS and any government or nonprofit entities who have 
entered into a Work Order with Contractor under this Master Contract and who 
have an active Interlocal or Customer Service Agreement (CSA) with DIS. DIS 
maintains a searchable database of current customers at: 
http://techn1all.dis.wa. gov/csa1/csasearch.asp. 

(2) Section 16, Security, is replaced in its entirety with the following: 

16. Security and Standards 

While on DIS or any Purchaser's premises, Contractor, its agents, employees, and 
Subcontractors shall conform in all respects with any and all of Purchaser's 
physical, fire, safety, and other security regulations. 

State of Washington Information Technology Professional Services 
Department of Information Services Page 1 of7 Amendment 09-01 for T08-MST-716 



16.1	 Facility Access. 
Contractor understands that Purchaser's building entrances may be 
controlled for access. In the event Contractor performs any work at 
Purchaser's buildings, Contractor agrees to become familiar with 
Purchaser's building and security policies, and further agrees to observe 
and comply with all Purchaser's building and security policies or 
procedures. 

Contractor understands that in order to obtain access to Purchaser's 
premises, Contractor may have to be issued a security badge by Purchaser. 
Contractor shall provide certain personal information, including valid 
government-issued photo identification, prior to obtaining a security badge 
when required by Purchaser. Contractor further understands that Purchaser 
will collect and retain such personal information for so long as the Work 
Order is in effect and such individual(s) has access to the premises. 
Purchaser reserves the right to conduct background checks and deny an 
application for a security badge. Failure of Contractor to comply with 
Purchaser's security and safety policies and procedures is sufficient 
grounds for revoking, modifying, suspending or terminating access to 
Purchaser's facilities. Upon the earlier of termination of the Work Order, 
or suspension or termination of access to Purchaser's facilities, Contractor 
shall return all security badges. 

16.2	 Remote Access to Network. 
Contractor understands that in order to obtain remote access to Purchaser's 
Local Area Network (LAN), email, or supported computing environments 
through a remote access connection ("Remote Access"), Contractor must 
comply with Purchaser's Remote Access policy and any other applicable 
policies or procedures. Contractor shall, prior to access, complete and sign 
any applicable agreements or forms. Remote Access is conditioned upon 
final approval by Purchaser. 

16.3	 System Security 
Contractor acknowledges and understands that it may be required to access 
Purchaser's computer networks in performing a Work Order under this 
Contract and that in providing such access to Contractor, Purchaser_places 
special confidence and trust in Contractor. Contractor acknowledges and 
understands that any access granted by Purchaser to its computer networks 
shall be limited, restricted and conditioned upon Contractor's compliance 
with certain DIS policies and practices. Contractor warrants that it will 
perform all work for or on behalf of Purchasers in full compliance with 
Information Services Board Security Policy, Standards and G-uidelines, the 
Use of DIS Networks Policy, and any other security documents and best 
practices provided by DIS ("Security Policies"). Contractor agrees that 
DIS's Security Policies shall serve as the standard for network security and 
warrants that it shall exercise its best efforts to comply with the Security 
Policies with respect to 1) any electronic transfer of code or data; 2) 

State of Washington Infonnation Technology Professional Services 
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prevention of unauthorized access; and 3) prevention of any and all 
undisclosed programs, extraneous code, Self Help code, unauthorized code, 
or other data that may be reasonably expected to damage data, code, 
software, systems or operations of DIS's network, system or data. 

16.4	 Safety 
Contractor shall observe and comply with WISHA and OSHA regulations, 
all applicable safety and environmental laws and regulations, and all of 
Purchaser's rules, guidelines, policies and procedures relating to safety, 
workplace conditions, health and the environment, including but not 
limited to physical, fire, evacuation, accidents, hazardous materials or 
situations, or other safety regulations and policies. 

16.5	 Network and Security Requirements 

16.5.1	 All Services implemented in the state of Washington shall be 
compliant with the security policy and standards of the Inforn1ation 
Services Board. The ISB Security Policy is available at: 
http://isb.lva.gov/policies/portfolio/400P.doc. The ISB Security 
Standards are available at: 
http://isb.wa.gov/policies/portfolio/401S.doc. Contractor represents 
and warrants that it will comply with all applicable elements of the ISB 
Security Policy and the ISB Security Standards in its performance of 
any Services under a Work Order. 

16.5.2 Purchasers who use the State's TCP/IP backbone network, K-20 
network, or Inter Governmental Network ("IG-N") must consult with 
the DIS Service Desk Manager regarding business rules and escalation 
procedures to be set forth in any Work Order with respect to state 
networks and state network security. 

DIS Service Desk Manager: 
State of Washington Phone number: (360) 902-3224 
Department of Information Fax number: (360) 586-4045 
Services 
1115 Washington St. SE, OB-2 Email: larryd@dis.wa.gov 
PO Box 42445 
Olympia, WA 98504-2445 

16.5.3 For state network problem escalation, the DIS Service Desk will be the 
initial point of contact for Contractor or Purchaser concerning any 
problems with the state networks. DIS Service Desk can be reached at 
1-888-241-7597, or (360) 753-2454. 
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16.6	 Enterprise Active Directory and Authentication for users internal to the 
state government 
The Washington Enterprise Active Directory (EAD) is an identity 
management directory service and security system. This allows the State 
to manage and administer user accounts, authentication, security policies, 
and organizational resources such as user id and passwords, computers, 
printers, and servers within the State Governmental Network (SGN). 
Contractor represents and warrants that any Services provided under any 
Work Order shall, where applicable, fully leverage the EAD and that any 
Systems implemented in the State of Washington with internal state users 
shall be authenticated using the State of Washington Enterprise Active 
Directory Implementation (EAD) for user authentication on the SGN. 
Contractor recognizes that the state has a single sign-on strategy in place 
to minimize the establishment of multiple user stores for authentication 
and any inconsistent application implemented is likely to cause damage 
and irreparable harm. 

16.7	 SecureAccess Washington®/ Fortress Anonymous and Authentication for 
users external to the state government 

16.7.1	 Contractor represents and warrants that any Services provided under 
any Work Order shall, when applicable, fully leverage the available 
security gateways of the SGN and that any Systen1s in1plen1ented in 
the State of Washington for users external to state government shall be 
protected by either the SecureAccess Washington gateway, 
http://techmall.dis.wa.gov/services/secure_access_wa.aspx, the 
Transact Washington gateway, 
http://techmall.dis.wa.gov/services/transact_wa.aspx, or Fortress 
Anonymous 
http://techmall.dis.wa.gov/services/fortress_anonymous.aspx. 

16.7.2	 Contractor represents and warrants that any systems implemented in 
the State of Washington with external (non-SGN) users shall be 
authenticated using the State of Washington SecureAccess 
Washington Gateway and that Contractor will not create a separate 
user store in fulfilling any Purchaser's Work Order. 

16.7.3	 The Purchaser agency shall be responsible for allowing or denying 
access and for validating individuals requesting access for any 
applications owned by it. 

16.8	 Enterprise Architecture Integration Architecture Standards 
Contractor represents and warrants that, where applicable, Contractor's 
Services will be compliant with the state of Washington's Enterprise 
Architecture Integration Architecture Standards, which govern the 
planning and construction of all applications that share data with other 
agencies. The state's complete list of EA Integration Architecture 
Standards and supporting architectural reference documents are available 
at: http://isb.wa.gov/policies/eaprograln.aspx. 
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(3) Subsection 59.2 of Section 59, Activity Reporting, is replaced in its entirety with 
the following: 

59.2	 Reports are required to be submitted electronically, in the Microsoft Excel 
format provided by DIS. Reports are to be sent electronically via E-mail 
to: itpsreportsCQ)dis.wa. gov. 

(4) Section 62, Periodic Contractor Performance Evaluation and Report, is replaced in 
its entirety with the following: 

62.1	 Purchasers will periodically evaluate Contractor's Performance in a 
Contractor Performance Report. The report is designed to evaluate impacts 
and outcomes achieved as a result of Contractor's delivery of Services and 
aid Purchasers in referrals. Each evaluation will include an assessment of 
the Contractor's efforts toward achieving Purchaser's objectives. 

62.2	 If DIS receives three (3) or more negative performance reports from 
Purchasers in a one (1) year period during the Term of this Contract, and 
Contractor fails to provide, in DIS' sole opinion, adequate remedy, this 
Contract may be terminated. 

62.3	 DIS will consider such evaluations when determining administrative 
actions including but not lin1ited to extending the Term of this Contract. 

(5) Schedule A shall be replaced in its entirety with the attached Schedule A. 

Under the provisions of chapter 39.29 RCW, this Amendment is required to be filed with the 
Office of Financial Managen1ent (OFM). Any amendment required to be so filed is ineffective, 
and no work shall be commenced nor payment made, until ten (10) working days following the 
date of filing and, if approval is required, until the amendment has been approved by OFM. In 
the event OFM fails to approve the Amendment, the Amendment shall be null and void. 
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All other terms and conditions of the original Master Contract, as amended, shall remain in full 
force and effect. 

This Amendment, effective July 1, 2008 is executed by the persons signing below, who warrant, 
respectively, that they have the authority to execute it on behalf of the party indicated. 

IN WITNESS WHEREOF, the parties have read and understand this Amendment 09-01, and 
by their signatures below, agree to each and every particular. 

ACCEPTED 
Northwest Techies, LLC dba SQLSoft 
Consulting Group 

~/?l~ 
SignatureSignature 

Roland Rivera 
Print or Type NalTIe Print or Type NatTIe 

Assistant Director ,/r&la; fr~s,'d~" f 
Title Date Title Date 
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Schedule A 
Price List 

As of July 1, 2008 

for
 
Master Contract Number T08-MST-716
 

with
 
Northwest Techies, LLC dba SQLSoft Consulting Group
 

Northwest Techies, LLC dba SQLSoft Consulting Group is authorized to provide only the 
Services identified in this Schedule A at or below the Not-To-Exceed Hourly Rates (Prices) set 
forth below. 

Service(s) Not-To-Exceed Hourly Rates 

Junior Journey Senior Expert 

I. IT Funding Request, Financial Analysis 

2. IT Business Analysis 

3. External IT Quality Assurance (IV&V) 

4. IT Project Managelnent $70.00 $90.00 $110.00 $125.00 

5. Technology Architecture Developnlent 

6. Security Analysis 

7. Enterprise Content Managelnent 

8. Contingency & Disaster Recovery Planning 

9. Systems Analysis $72.50 $90.00 $110.00 $135.00 

10. Network System Administration $62.50 $77.50 $92.50 $110.00 

II. Software Quality Assurance & Testing 
12. Desktop Applications Developlnent and 
Training 

$65.00 $80.00 $97.50 $110.00 

13. Geographic Infonnation Systelns Application 
Developlnent 

14. Workstation Installation & Support $41.00 $65.00 $85.00 $97.50 

15. Client Server, Web & N-Tier Application 
Developnlent 

$70.00 $80.00 $97.50 $110.00 

16. General Mainfralne Development $67.50 $75.50 $92.50 $107.50 

17. General Database Administrator / Database 
Developer / Data Analyst 

$70.00 $90.00 $110.00 $130.00 
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-dl!l Washington State Department of 
~i;~ Information Services 

AMENDMENT 10-04
 
to
 

Master Contract # T08-MST-716
 
for
 

Information Technology Professional Services (ITPS)
 

This Amendment 10-04 to Master Contract T08-MST-716 is entered into by and between the Department of Information 
Services ("DIS"), an agency of the state of Washington, and Northwest Techies, LLC (DBA: SQLSoft Consulting Group) 
("Contractor"). 

Pursuant to Section 27 "Authority for Modifications and Amendments" the parties agrees to amend Contract T08-MST­
716 as follows. 

The purpose of this Amendment is increase the maximum consideration available to Vendor under this Contract to 
$2,000,000.00 (US dollars) for the initial term under Section 4.2.a "Consideration." 

Now, therefore, the parties agree to amend the Contract as follows: 

1. Section 4.2.a, Consideration shall be amended as follows: 

Increase the maximum consideration available to Vendor under the Contract from One Million dollars 
[$], 000,000. OOj, to Two Million dollars [$2, 000, 000. OOj, for the purpose of work to be performed under 
this Master Contract. 

Under the provisions of chapter 39.29 RCW, this Amendment is required to be filed with the Office of Financial 
Management (OFM). Any amendment required to be so filed is ineffective, and no work shall be commenced nor 
payment made, until ten (10) working days following the date of filing and, if approval is required, until the 
amendment has been approved by OFM. In the event OFM fails to approve the Amendment, the Amendment 
shall be null and void. 

All other terms and conditions of the original Master Contract, as amended, shall remain in full force and effect. 

This Amendment, effective July 16, 2009 is executed by the persons signing below who warrant that they have the 
authority to execute it on behalf of DIS and Northwest Techies, LLC (DBA: SQLSoft Consulting Group). 

IN WITNESS WHEREOF, the parties have read and understand this Amendment 10-04, and by their signatures below, 
agree to each and every particular. 

ACCEPTED ACCEPTED
 
Washington State Northwest Techie (DBA: SQLSoft
 
Department of Information Services Co
 

Signature 

Roland Rivera 
Print or Type Name Print or Type Name
 

Assistant Director
 V\1~ t11Lw!~~ 
Title Title Date 









Waiver of Section 4, Automatic Price Adjustment, 
in DIS ITPS Master Contract #T08-MST-716 

Northwest Techies, LLC (DBA: SQLSoft Consulting Group) shall and does hereby waive, 
effective upon the date of signature through June 30, 2012, the automatic economic price 
adjustment described in Section 4 of the Contract as follows: 

Economic Price Adjustments 

a) 	 If DIS elects to extend this Contract for any Renewal Terms, the Contract pricing 
for each Renewal Term shall be automatically increased or decreased, as 
applicable, by DIS by not more than the percentage increase/decrease of the U.S. 
Department of Labor "Consumer Price Index, US City Average, All Items, Not 
Seasonally Adjusted" (CPI-U, Series Id: CUUROOOOSAO). 

This waiver, effective as of the date of signature below, is executed by the person signing below, 
who warrants that he or she has the authority to execute it on behalf of the party indicated. 

Northwest Techies, LLC (DBA: SQLSoft Consulting Group) 



.!!~ Washington 5tate Deportment of 
~il~ information Services 

Amendment 12-06 

to 


Master Contract #T08-MST-716 

for 


Information Technology Professional Services (ITPS) 


This amendment 12-06 to Master Contract T08-MST-716 is entered into by and between the Department 
of Information Services ("DIS"), a n a gency of the s tate of Washington, a nd Northwest T echies, LLC 
(DBA: SQLSoft Consulting Group) ("Contractor"). 

Pursuant to Section 27, Authorityfor Modifications and Amendments, the parties agree to amend Contract 
T08-MST-716 as follows. 

The purpose of this Amendment is to extend the term of this Contract. 

Now, therefore, the parties agree to amend the Contract as follows: 

(1) 	Pursuant to Section 2, Term, Contractor and DIS hereby agree to extend the term of the 
Contract through June 30, 2012. 

Under the provisions of chapter 39.29 RCW, this Amendment is required to be filed with the Office of 
Financial Management (OFM). Any amendment required to be so filed is ineffective, and no work shall 
be commenced nor payment made, until ten (10) working days following the date of filing and, if 
approval is required, until the amendment has been approved by OFM. In the event OFM fails to approve 
the Amendment, the Amendment shall be null and void. 

All other terms and conditions of the original Master Contract, as amended, shall remain in full force and 
effect. 

This A mendment, effective July 1 ,2011 is executed by the pe rsons signing be low, w ho warrant, 
respectively, that they have the authority to execute it on behalf of the party indicated. 

IN WITNESS WHEREOF, the parties have read and understand this Amendment 12-06, and by their 
signatures below, agree to each and every particular. 

ACCEPTED ACCEPTED 

Washington State Northwest Techies, LLC (DBA: SQLSoft 
Consulting Group)Deparhnc:~n Services _ 

7ZM~ 
SignatureSignature~ tr-~ 

Scott Smith -OM BeeRS 
Print or Type Name 

T AS Program Coordinator 
Title Date 
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