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MASTER CONTRACT NUMBER TOS-MST-720 

for 

Information Technology Profcssionsl Scrviccs 

PARTIES 

This Master Contract ("Master Contract" or "Contract") is entered into by and between the State of 
Washington, acting by and through Department of lt~formation Services, ;in agency of Washington Srate 
government located at 1 1 10 Jefferson Street SE Olympia WA, 98504-2445 hereinafter referred to as 
"DIS", and Paladin Data Systems. a Corporation located at 19362 Powder Hill Place NE. Poulsbo. WA 
98370 licensed to conduct business in the state of Washi~igtorl hereinnfier referred to as "Contractor", for 
the purpose of providing Information Technology Professional Services, as described and identified 
herein. 

RECITALS 

Thc Stalc r)f WashingLon, acling by and thnjugh DlS issucd Rcqucs~ Tor t')uilifica~ians arid Quotatiori 
#'1'07-KIiQQ-015 (WQQ) dated March 7,2007, (Exhibit A) for the purpose of plrrchasitlg tnformat iotl 
Technology Professio~~al Services in accordance with its authority under chapter 43.105 KC W and 
chapter 39.29 RCW. 

Contractor submitted a timely Response to DlS' RFQQ (Exhibit R). 

DIS c\:alua~ud all properly subnliuell Respo~lses 10 the above-referenced RFQQ and has identified 
Contrnctor as an apparently successful vendor. 

DlS has determined that entering into this Contract with Contractor will meet Purchasers nceds and will 
be in Purchasers best interest. 

NOW 'I'HEWFOKE. L)lS enters into this Contract with Contractor the terms and conditions of which 
shall govern Contructor's y rovidinp to Purct~asers the Information Tech~iology Professional Services as 
described herein. on a convenience or as needed basis. This Master Contract i s  not for personal usc. 

I N  CON SlDEKA'I'lON of the mutual promises as hereinafter set forth, the parties agree as follows: 

1. Definition of Ttrrnv 

The fotlowit~g terms as used tt~roughout this Contract dial1 bave the meanings set forth below 

"Bredch" shall mean ~ h c  unauthorizud acquisition of curnputerized data that compronlises tlie 
security, confidzntislity. or integrity of personal information maintained by P u r c h a ~ r .  

"Business Daysn or "Business I tours" shall mean Monday through Friday, 8 AM to 5 I'M, local 
tirrlz in  Olynlpia Wahi~lgtotl, escludi~~g Washington State holidays. 

"Confidrntirl I n  filrmxtion" shsl l muan in Glrrnalior~ h a t  irlay be exerript from disclosure to the 
public or other unauthorized person5 under either chapter 42.56 RCW or other state or federal 
statutes. Confidential Information inclurlei, but is tiot limited to, names, addresses, Social 
Security numbers, e-[nail addresses, telephvlir nurnbe~.s: fi~~ailcial profiles, credit card 
inrorrnltlion, pay rull/labor Java, driver's licerlse numbers? n~edical data, law ellforcei~lent records, 
agency source codc or ohjcct codc, agcncy sccurily dot a. and information ide~itifiable to an 
individual. Purchasers may identify additional Confidential 1nTc)rmation in a Wurk Order. 
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Confidential Information also includes any Personal Information under the provisions of KCW 
19.255.010 and RCW 42.56.590. 

"Cuntractor" shall mcan Paladin Data System.;, its cmployces and agents. f i)nlracli)r alhi, 

includes any firm, provider, organization. individual, or other entity performing the business 
activities under this Coiltract. I t  shaII also include any Subcontractor retained by Cont~actor as 
permitted under the terms of this Contract. 

''Contractor Account Manager'' shall mean s representative of Contractor who is assigned as the 
pril-rlary contact person with whom the Dl S Mnster Contract Adlnil~istrntor shall work with tor the 
duration nfthis Contract and as further defined in the Section titled Contractor Account Manager. 

"Contractor Work Order Managern shall mean a representative of Contractor who is assigned 
to each Purchaser Work Order as the coordinator of activities and the prirnary point of contact, m 
further defined in the Section titled Contractor Work Order Manager. 

"Customer Service Agreement" shall mean the completed sentice agreement between Piachaser 
arid DIS, which is required in order for a Purchaser to do busi tlevs with DIS. 

"T)1S9' shall mcan thc Washington Sh tc  Dcpar~mcni OF l n  L,rmulion Scrt iccs 

"Effective Date" shall mean the first date this Contract is in fill1 force and effect. It may be a 
specific date agreed to by the parties; or, if not so specified. the date of the last signature of a 
party to this Contract. 

"Exhibit A" shall mean RFQQ Number T07-RFQQ-015. 

"Exhibit B" shall mean Contractor's Kesponse to KFQQ Number '1'07-WQQ-0 15. 

"ISB" shall rncail the Waslli~lgtu~l State lrlforrnation Services Board. 

"ITPS" shall meall Information Technulogy Professional Services, which includes both Personal 
Services and Purchased Services, as defined herein. 

"ITPS Program" shall   ti ear^ the DIS-established master contracts that ~liake IT professional 
services available on an enterprise hasi.j to support statewide technology projects. 

"ITI'S Progranl hlanager" shall mean the person designated by DIS who is assigned as the 
prima-y contact person w it11 whom Coi~tractor's Account Manager shall work for the duration of 
this Cnniracl and as furthcr dcfincd in ~ h c  Scclion ~itlcrl ITPS Program Manager. 

"Master C:ontract7' o r  "Contract" shall mean the RFQQ, the Response, this Contract document, 
all schedules and exhibits, all Work Orders, and all amendments awarded pursuant to the RFQQ. 

"OFM" shall inearl the Washi~~gtot~ State Office of Financial Management. 

"Persnnal Servicea" shall nlcan professional or  technical expertise provided by Contt.actor to 
acconlplish a specific study, project, task or duties as set forth in this Contract and any ITPS 
Program related Work Request and/or Work Order. Persolla1 Services shall include but not be 
limiicd i t )  ~h(isr: surviccs spccificd in thc Shlc  Adrninistrativc and Accounting Manual (SAAM) 
in chapter I 5 P,-~.T~>I?,IL .?et-urr:e.~ Iticated at: hrtp:iiww ~ . o l i i ~ . ~ v a . g t ~ v i p o l  icy/  l5.h~m. 

"Price" ~ t l i ~ l l  tneiln ttlz not t o  cxcccd h{)urly ratc(s) hid by Contractor in tllc caleguries awarded to 
Contractor as set forth in Schedule A Price T , r . ~ f ,  and shall he paid in Ilnitcd Slalcs dollars. 

-- 
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"Pmprietary Infnrmation" shall mean information owned by Contractor to which Contractor 
claims a protectable interest under law. Proprietary Information includes, but is not limited to, 
informatiotl protected by copyright, patent, trademark, or trade secret laws. 

"Purchased Services" shall mcan ~hosc scrviccs and activities provided by Contractor to 
accomplish routine, continuing, and necessary functions as set forth in the KFQQ and any ITPS 
Progrnnl related Work Request and/ur Work Order. Purchased Scrv iccs shall includc hul riul hc 
limited to those services specified as Purchased Services in RC W 43.105.020. 

"Purchaser" shall nleatl DIS and those government or noi~yrofit entities that have entered into arl 
Interlocal or Customcr Scrvicc Agrccmcrit (CSA) wilh DTS. D1S maintains a scarchahlc datahaw ( ~ f  
current customers at: http://techrnall.cf is. wa.qovlcsa I /csasrarch.asp 

"Purchaser Work Order Administrator" shall mean that person designated by Purchaser to 
administer any Work Order on behalf of Put.chaser. 

"Purchaser Wurk Requewt Administratc~r" shall mean that person designated by Purchaser to 
administer any Work Request on behalf of Purchaser. 

"RCW" shall mean the Revised Code of Washington. 

"RFQQ" shall mean the Request for Quali tications and Quotation used as a sulicitatioti 
document to establish this Contract, including all its amendments and modifications, Exhibit A 
hereto. 

"Rcsponsc" shall mean Contractor's Response to DIS' RFQQ for Information Techlology 
Professional Services, Exhibit R hereto. 

"Schedule A: Price List" shall mean the attachment to this Contract that identifies the 
authorized Services and Not-To-Exceed Hourly Rate Prices available under this Contract. 

"Schedule B: Work Reyuest Templute" shall mean the attachment to this Contract that provides 
example format, terms and conditions for a Work Request. 

"Schcdulc C :  Work Order Template" shall Inearl the attachment to this Colitract that provides 
cxamplc hrmal, lcrms and ct~ndi tions for a Work Ordcr. 

LbSchedule D: MWBE Cert~jicodion" shall mean the attached certificate(s) indicating 
Contractor's, and/or one or more of Contractor's Subcontractor's status as a minority or women's 
business cnlcrprisc. 

'(Services" shall mean the Personal and/or Purchased Services in the categories defined in the RFQQ, 
Exhibit A. 

USpccificntio~~s" shall rneatl the Techtlical Service Categoryljob descriptiorls and other 
specifications for Services set forth in the RFQQ, Exhibit A. 

"Subcontractor" shall mean one not in the employment of Contractor, who is performing all or 
part of the business activities under this Contract or ally Work Order under a separate contract 
wilh Contrador. Thu t u r n  "Subcontra~~or" mcans Subcontrtlctor(x) of ariy ticr. 

"Tcchnical Scrvicc Category" shall lllearl the list of eighteen (1 8) Service categories that are set 
forth in thc RFQQ, Exhihit A. 

- - - - . - . . . 
Sluk u l  Wushinglun ~r~ruhr~atiut~ Tecl~r~ulogy Profcssiol~ol Services 
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Master Contract Execution 

63. Authority to Bind 

The signatories to this Contract represe~rt that they have thu authority to bind thcir respective 
orgunizations to h i s  Contmct. 

This Contract may be executcd in counterparts, in a single original. or duplicate originals. As 
applicablc, each counterpart or each duplicate shall be deerncd an original copy of this Contract 
signed by each party. for all purposes. 

65. Facsimile Execution 

The parties agree that this Contract nray be executed by facsimile signature, and shall be effective 
as of the date of such facsimilc sipamre. I f  executed by facsimile, the parties agree w provide 
originol signature pages within ten (10) busincss days of facsimile execution. 

In Wilncsr WlrcreoA the prvtiee hereto, having read this Contract in its entirety, iticluding all attachl~tentx. 
do agree in each and every particular mrd have thus set their hands hereunto. 

1 z ~ r o v c d  a s  to Form 7 ~ ~ p ~ o n t r a c t o r  informatian 1 
Stalc of Washiilgton 
OFfiw of the Attorney General 

1 I 
Minoritv or Wonrnn owned Business Enterorise 

-- 
Print orlppe Nunc 

. i 
Assktwt Attorney Gencrdl (Cerlitication Number) -- 
TiUc Dale 

P - 
Stan ol'Wavh~n@oo -fin" Tocl!rrulugy If~kqsimd Seniws 
U F ~ a n m m t  of lr~tormulon Sawices 39 Marrer CalLracl4 1'08-MST-720 





































Waiver of Section 4, Automatic Price Adjustment, 
in DIS ITPS Master Contract #T08-MST-720 

Paladin Data Systems shall and does hereby waive, effective upon the date of signature through 
June 30, 2012, the automatic economic price adjustment described in Section 4 of the Contract as 
follows: 

Economic Price Adjustments 

a) 	 If DIS elects to extend this Contract for any Renewal Terms, the Contract pricing 
for each Renewal Term shall be automatically increased or decreased, as 
applicable, by DIS by not more than the percentage increase/decrease ofthe U.S. 
Department of Lahor "Consumer Price Index, US City Average, All Items, Not 
Seasonally Adjusted" (CPI-U, Series Id: CUUROOOOSAO). 

This waiver, effective as of the date of signature below, is executed by the person signing below, 
wh arrants that he or she has the authority to execute it on behalf of the party indicated. 
/? 

/ Pa adin Data s~ 



~!I~ Washington State Department of 
~i;P Information Services 

Amendment 12-05 

to 


Master Contract #T08-MST -720 

for 


Information Technology Professional Services (ITPS) 


This amendment 12-05 to Master Contract T08-MST -720 is entered into by and between the Department 
of Information Services ( "DIS"), a n a gency of t he s tate of Washington, and Paladin Data Systems 
("Contractor"). 

Pursuant to Section 27, Authorityfor Modifications and Amendments, the parties agree to amend Contract 
T08-MST-720 as follows. 

The purpose of this Amendment is to extend the term of this Contract. 

Now, therefore, the parties agree to amend the Contract as follows: 

(1) 	Pursuant to Section 2, Term, Contractor and DIS hereby agree to extend the term of the 
Contract through June 30, 2012. 

Under the provisions of chapter 39.29 RCW, this Amendment is required to be filed with the Office of 
Financial Management (OFM). Any amendment required to be so filed is ineffective, and no work shall 
be commenced nor payment made, until ten (10) working days following the date of filing and, if 
approval is required, until the amendment has been approved by OFM. In the event OFM fails to approve 
the Amendment, the Amendment shall be null and void. 

All other terms and conditions ofthe original Master Contract, as amended, shall remain in full force and 
effect. 

This A mendment, effective July I ,2011 is executed by the pe rsons signing be low, w ho warrant, 
respectively, that they have the authority to execute it on behalf ofthe party indicated. 

IN WITNESS WHEREOF, the parties have read and understand this Amendment 12-05, and by their 
signatures below, agree to each and every particular. 

ACCEPTED ACCEPTED 
Washington State 
Department of Information Services PLQ;~~ -
SignatuC_·>tfo~ Signature ~~ Oc.:u 
Scott Smith 
Print or Type Name Print or Type Name 

T AS Program Coordinator Coo 
Title 	 Date Title 

State of Washington Infonnation Technology Professional Services 
Department ofInfonnation Services Page 1 of1 Amendment 12-05 for T08-MST-nO 
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