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MASTER CONTRACT NUMBER T[Z&hZS;T-m 

for 

information Tec hnuIugy Profew ional Setvim 

PARTmS 

%s Master Conlnct ("Master Contract" or "Contract") is entered into by and between the Shtc or 
Washington. acting by and lhmugh Deplmcnt of Information Services, an agency of Waslungton Shtc 
government Iccated ai 1 1 10 Jefferson Street SE Olympia WA, 98504-2445 hereinafter referred to as 
'+DIS". and Quality Plus Engineering. a Sole Proprietorship iocated at 4052 Ne Couch, PorEland, OR 
97232 licenscd LO conduct business in thc sbk of Washington herehaftcr referred to as "Contractor", Tor 
the purpose of providing Information Techlogy Professional Services, as dcs-bed a d  idenhfikd 
herein. 

RECITALS 

The S m  of Washington, acting by and through UlS issued Request for Qualific~tions and Quolation 
# ? ' 0 7 - R F ~ d  1 5 (RFQQ) datad M m h  7,2IK)7, (Exhbit A) far tfre purpose or purchnsing Information 
Technology h f e s s i d  Services in a c c o ~ c e  with i ls  authoriq under c b p k r  43.105 RC W and 
chaptcr 39.29 RCW. 

Conbactor submitted a timcly Response to DIS' RFQQ (Exhibit B) 

Dl S evaluated all properly submitted Responses to the above-~ferenced WQQ and has identified 
Cwtractor as an apprently successfd vendor. 

DlS has determined hat entering into this Contract with Contractor will meet Purchasers n~y:ds and will 
be in Purcham best iateeest. 

NOW THEREFORE, DIS enters into tlus Conlract with Contractor the terms and conditions of which 
shall govern Contractor's providing to k h a s e f s  the Information Tc~hnololly Professional Senices as 
descrikd Ilerein, on a convtnicnce or as nccded basis. This Master Contract is not f i r  personal use. 

M CONSIDERATION of the mutual promism as hereinafkr set forth, he partics agcc as follows 

1. Definition of Terns 

Thc following kms as used thrw &out &is Contract shall have the meanings scl forth below. 

"Breach" MI mean the unauthorized acquisition or crxoputenzed &&I that cmp~omivcs the 
security, confidcntialiw, or integrity of personal inf~mation maintnined by Purchasr. 

"Busineus Daysn or "Business Hours" shall mean Monda! lhrough Friday. 8 AM to 5 PM, local 
rime in Olympia, Washington, excluding Wash~ngton State holidays. 

"CoM&nthl tnfomtion'' shall mean in€ormation that may be exempt fmm discloslar to the 
public or other d m  persons under eithcr cbapter 42.56 RC W or o k  state or federal 
statutes. Con fidcarial Infomation inclucles, but is not limitcd to, natneq addresses, &la1 
Securie n u m b .  e-mail addresses. telephone numbew financial profiles, credit card 
int'mtion, payroHAabor &a, driver's license numbers, mcdical data. law enforcenlet~t records, 
agency SO- code or object codc. agency security &ta, arad laformation identiliable to un 
individual. R u c h a m  may identify additional Confidentid Info&on in a Work Qrder. 



Confidmtial Infmma~on a h  includes any Personal Information under the provisions of KC W 
19.255.0 10 and RCW 42.56.590. 

"Contr~turn shall mean Quality Plus Engineering, its employees and agents. Contractor also 
itlcltbdes any firm, p v i d e r ,  orgawatiw, individual, or other entity perrortning the business 
ac~ivities under this Contract. I t  shall also include any Subcontractor retained by Cantroctor as 
permi~tcd under the terms of this Co~lbact. 

Tonlractor Account Mmagcrm shall mean a representative of Contractor who is assigned as the 
pnmaq contact pcrson with whom !he DIS Master Contract Administrator shnll work with for thc 
tluration of this Contract and aq further defined in the Scctiw titled Contmtur Account Manager. 

"Contmor Work Order Manager" shdt mezm a reprcscntative of Contractor who i s  nsslgned 
to each Purcht~~r Work Order as the coordiuattor of activittes and thc primmy pamt of contact. as 
further deftned in the Section titled ContMctor Work Order Matr~er. 

UCustumer Service Agcccment" dull mean the complctcd service agreement betrvccn Purchaser 
and DIS, which is required in order for n Purchaser to do busincw wwid~ DIS. 

*X)1SW YM mean the Washington  SIR^ Department of Mbmtion Services. 

'Effective Date" shall mean the fust date thrs Contrxt is in full force and effect. It nlay be a 
specrfic date agreed to by the parties; or, if not RO specified, h e  date of the Iasl signature of a 
p*- to d u s  Cmmct. 

"Exhihit A" shall mean RFQO Numkr T07-RFQQ-015. 

"Exhibit Bw shall mean Conbactor's k s p s e  to KFQQ Number T07-RFQQ-0 15. 

uISB" shall mean the Washmgton State Inrormation S m c e s  0 4 .  

"1'TYS" shalt mcan Information 'l'whnolo~ h f c s ~ i u ~ ~ a l  Services, which jncludcs both Personal 
Serviccs and Purcbascd Services, as &fmed herein. 

"ITPS Program" shall mean the DIS-established master conlrwts h t  make IT professional 
services mailable on an enberpnse basis lo support s m i d e  techlogy prop&. 

"ITPS Program Manager" shdi mean the w o n  designated by D1S who is assigncd as the 
primary contact pcrson with whom Contractor's Account Manager shall work for lhc durnlion of 
this Calltract and as further defincd ill the Section atled JTPS Program Mmmr. 

"Master Contract" ur CcCuntract" shall mean the RFQQ. the Rcspo~~se, chis Cmbact document. 
all schedules mid edubits. all Work Orders, and all anlendmen& awarded pursuant to the RFQQ. 

uOFIM" shal l  mean the Waslungton Statc Oficc of Financ~al Management. 

"Personal Semites" shall mean professional or tcclinicaI expertise provlded by Ccrnmctur to 
accomplish a specific study, project. task or duties as set forth in diis Co~ltmct and any ITPS 
Pmgram related Work RequesA an#m Work Order. Personal Services shall include but not be 
limited to those services specifred in the Statc Admmstrmve and Acwunting Mmual (SAAM) 
In chapter 1 S Pemow~Z Services Iwated at: httD:IIwww ~)fm,wa.g0~/~0~iw/15.htm. 

*PricP shall mcan h e  not to exceed hourly r&e(s) bid by Gnuactor in the categories nwardcd to 
Conmctor as sct forth in Schedule A Pnce L~sr. and shali be p d  in United Srates dollars. 
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GProprietary infurmat ion" &all mean infomalion owned by Conkactor to which Cmtmctor 
claims a protectable interest undcr law. Propnetmy Infomation includes, but is not K i t e d  to, 
information protected by copyrighl, patent. trademark. or trade secret laws. 

"Purchased Services" shall m a  &me services and activities provided bj- Conmcnr to 
accompiish routine, continuing, and necessq functions as set forth in h e  RFQQ and any I P S  
Program related Work Requcsr andm Work Order. Purchased Services shall include but not be 
limited to those services specfied as Purchased Services in RCW 43.1U5.020. 

'Purchaser" shalI mean DIS and tho= government or nonprofit cfitities &at have eenkrcd into an 
Inkrlacal or Customer Scrvice Agreement (CSA) with DIS. DIS maintains a searchable database of 
currcnt customers at: http:lltechnlall.4s. wa. aw/c&!c.w*arcb 

''Pumhaser Work Order Administratorw MI mean hi person des~gruted by Purchnser to 
administer any Work Order on behalf or Purchaser. 

'Purchaser Work Request Administrator" shall mean that person designated by Purchaser Lo 
administer any Work &quest on behalf of P u r c k r .  

"RCW" shall mean the Revised C d e  of Waslungton. 

"RFQQ" shall mean the Requcst for Qualrfications and Quotation ussd as et solicitaliot~ 
document to establish this Contract, includi~lg dl its amendments and modtfica~ions~ Exhibit A 
I~ereto. 

"Respunsew shall mean Conmctor's Respnw to DIS' wQQ for Information Technology 
Professid Services, Exhibit B hereto. 

“Schedule A Rice Lisf" shall mean the attachment to this Cuntract that idenWF~s the 
authorized Scwices and Not-To-Excccd Hourly Rate Prices available under this Contract. 

"Schedule B: Work Requelf Tern@&" shall mcau the attachment to this Conunct that provides 
exampIe format, terms and conditions for a Work Rcqucst. 

"Schedule C: Work Or& Template'' shall mean the attachment to ths Contract that provides 
example format, terms and condi~orrs for a Work Order. 

"Schedule D: M W M  Cer+anim slmll tnean the a m h d  ceteificale(s) mdicaring 
Contractor's, and/or one or tuore of Conhactor's Subcom~tor's status as a minurily or women's 
business enterpria. 

"Servicesw shall mean tb Pslsonal mdor Purchased b i c c e  in the categories Wmd in tlw RFQQ, 
Exhibit A. 

"Specifications" shall mean the Technical Scrvicc Categoryljob descriptions and ulher 
spxifications for Services set tbrth in &e RFQQ, Exhibit A. 

"SubcontractvP shall nlem one not in the employment of Conmtor, who is performing all or 
part of dx business activities undm h i  Cornact or any Work Order under a separate cantract 
u-ith Contractor. The term "Subcontralor" means Subconaactor(s) of anr tier. 

"T~hnicrrl Sewice Categuq" shalI nlem the lia of eelghteen (18) Scrvice categories that are set 
forth in the RFQQ, Exhibit A 
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"Term" shl l  mean the pcriod oftme specifd wiBin a dmument that it wilt k in full force and 
effect and includes, e.g., Master Contract Term. Refresh Tcrrn, and Work Order Tcrrn, as Further 
defined in Scctim 2. 

"Work Orderm shall Inem the conirietual document issued by a P w W  and executcd 
b e e n  Pmcbset and ihc Conmuw. Each Work Order shall be the rcsult of a second tier 
competition. A Work Order gcnerdly contains project objectives, scope and descripon of work. 
timeline and piad of PMfomance, compensation and payment. Cantractor responsibilities, 
Purchaser respnsibiliues, Purchaser spccial urn and conditions, signature block, etc. and 
incorporates this Contract by referewe. A krnplate Work Order is attachcd to this Contract as 
.Schedule C. 

HWork Product" Wl mean data and products @ucd mdcr a Purchasw's Work Odcr 
including but not Irmited to: discovc-rics, formulae. ideas. improvements, inventions. rnethtds, 
models. pmesas, techques, findings, conclusions, tecommenda!ions, reports, designs. plans, 
diagrams. drawings. soharc.  databases, documen&, pamphlets, advertisemcn~q, h k s ,  
magw.ine, surveys, studies, computer programs, f h s ,  tap, andlor sound xpduct iors  to the 
extent pmvidcd by law. 

"Work ReqmS" Mi mean a separate second ~ier solicitstion dacument developed and issued 
hv the Purchaser to rrPS Program Cmtractor(s) lo requesi proposals ~lative to a Purchaser's 
requirement. The Work Request typicall?; tdentrfies the project objectives, scope and description 
of work, timc l ine and penod of p e r f w c e ,  compensation and pay menl, Conmtor 
reqmuilntities, Purchaser responslbtltties, Pmhascr special terns and conditions, insnuctions to 
Contractors, etc. A tempfate Work Reqwst IS attached to this C o n m t  as %h&le R 

Master Contract Term 

2. Tcrm 

Term of Master Contract 

a) TtusContract'sinitial Term strnll be from July 1,2fl1)7ordnteoflastsignatrae~1xud. 
whichcvcr is later, through June 31),2009. 

b) This Contract's Term may be extended by up tu four (4) &tion. onc (1 ) y ex T m s ,  
provided that the cxknsions stmi1 be at D1S' option and shaU be effected by DIS gving 
H r i m  notrce of its mtent to cxtcnd h s  Contract to Cwtraclor not Iess than thlny (30) 
calendar days pnor to the thencurrcnt Contract Term's expation and Contractor 
accepting such cx~ension prior to the hen-cumnt Contract Term's e x p t i o u .  Thc iotal 
Term of this Contract shall not be extended by ond Surle 30,2013. No change in terms 
and cond~trons shall be permined during these exteasions unlcss specifically agreed to in 
wriling. 

'l'erm of Work Orders 

a) The Term d my Work Order executed pursuant to Lhis Contract shall be set forth in Ihc 
Work Order. 

b) Work Orders or renewal Work Orders er~tered into prior to thc expiration or other 
terminatran of this Master Conmcr may Ix m p l e t e d  under rhc Master Colttract 
icrms and cond~tions in effect when the Work Order or renewal WoA Order was 
enkrcd into. 



c) New WorkOrdersorrenewal WorkOrdersshalt notbeeuteredintoakrthe 
evpiration or other termination of the Master Contract. 

d) Work Orders shall not Ix rencwcd Tor a Term beyond June 30,2015. 

3.1. All of thc terms and condttions contained in this Master Contract MI survive th 
expiration or other termination of this Contmct for so long as arry Work Order entered 
into under this Maskr Conmct is still in crcct and shall apply to such Work Order. 

3.2. The Ems, conhtions w d  warranties contained in his Contract that by thcir serlsc and 
contcxt nre intended to survive the expiration. cancellation or termination of this Conlract 
shall so survivc. In dd~tion,  the tern  orb Sections btied Overpayments to 
Contractor, OwnenhiplRights in Data; Acce~n to Data; Contmctor Commitments, 
Warranties and Repmscntations; Protectiun of Furcham's Confidential 
Infurmation; Section Headings, Incorporated h u m e n t s  and Order of Pmedence; 
Subcontmctom; Publicity; Review of Contmtor's Records; Patent and Copyright 
IndetImifIIati~II; Innuranee: Coartractor's Bmprktnry Infomath;  Disputes; 
Limitation of Liability; DlS Master Contract Adminidt ration Fm rad Cuiklion; 
and Activity Reporting shall survive the termination of this Con tract. 

Pricing, Invoice and Payment 

4. Pricing 

4.1. Cmmtm a p e s  to provide the Services in Lhc categories and at the Pnw wt forth m the 
Price List attached as Schedule A to thts Maste~ Contract. Such mces may not k 
increased during the term of this Master Contract. Prices an. considered maximum or 
"ceiling" prices only. On a project by project basis, Contractor may dcct to provide 
Serurces to Pumhaser for performam ofa Work Order at a lower Aice t b  that originally 
established in tbis Master Conimct. 

4.2. Consideration 

a) The nlaximum consideration a\:ailnble to Vendor under this Contract is $1 ,OU0,0W.00 
WS dollars) for the mi tial Term, un lcss mended. 

b) Consideration for w h  Second Tier Work Contract will be stated in the Fkchztscr's 
Second Tier Worh Contract. Purchaser shall make pay rncnts on Second Tier Work 
Contraca to the Venhr consistent with the terms set out in the Secood Tier Work 
Conimct. Funding may be federal shtc andlor pnvate grant based dcpcnding on the 
speclfic probwnl requesting staffing 

4.3. If Contractor reduccs its Prices for my of the Serviccs during the l'em of h s  Contrdct. DIS 
and Purchasers shall have thc immediate h e f i t  of such Iowa Prices for new purchases. 
Contractor shall xnd notice to the DIS Master C o n a t  Admrnislrator wirh the reduced 
Prices within f a e n  (15) Business Days of thc reduction takmg effect. 
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4.4. Purchaser shIl reimburse Contractor for travel and otkr expenses as Identified in a Work 
Wcr, or as autbon7xd in writing in edvaace by Purchaser in acco- with thc hen- 
current rulcs and regdaclons set forth in the Washin~ton S(ote Adninistrolivc m d  Accounting 
Mmzial @ttD:/lw w w . o f m . w a . ~ o v / w ~ ~ / p o 1 i ~ ~ h r m )  Contractor shall prowde a detaled 
itemizdba of expenses, including description, amounts and dates. a d  r ec~ ip t~  for amounts 
ofw dollars ($50) or more w h ~ n  requesting mmbursemcnt. 

4.5. Ecmomic Prim Adjustments 

a) If DIS elects lo c x m d  this Contract for an additional one-year pcriod(s) beyond the 
initial Term, or subsequent renewal period($, (he Contract pricing for lhc additional one 
year &dl be mtomaticdly increased or decreased, as applicable, by DIS by not more 
&an the pcrcenmge incmsel&creasc of the U. S. Department or Labor " C o m e r  Price 
Index, US City Average, AU Items, Not Srasonally Adjustes' (CPT-U, Series Id: 
CUUROUOOSAO). 

b) The bnseline index shall bc the index ;~nnoumd for April of the previous year. Thc 
allowable percent change shall be calculated by subtracting the baselioe index from the 
index aanounced for the Apnl in which Lhc renewal option is exercised. nad hvidmg the 
result by tbe baseline inckx. The allowable percent change W be rounded to t k  
n-81 one-hundredth of one p a n t  and shall be the m a~imum price adjustment 
permitted. Conmctor may offer pricc decrenses m excess of thc a~~ouxble CPI-U 
percent change at any h e .  The following example illustrates the con~putation of 
percent chsage using April 20M as the Badhe :  , CPI-[S for A w l  2W5 

Less CPI-U for Apnl2(304 (beline) I 188.0 

Divided by previous period (baseline) CPI-U 

EpuaIs 
- . 

Resultsmultipfied b! 1W 0.0331 x I 0 0  

Equnls perc;ent change 3.51 

Exarnple:(194.6 188.0=6.6) then (6.6~1#.0=0.0351xIOCl=3.5t%a) 

4.6. C o n a t o r  agrrses that all the Prices, terms. wammties. and benefits provided in this 
Contrnct are comparable to or bc~tcr than the terms presently bcing offersd by Contractor 
to any o B a  governmental entity purchasing the same SeMces under similar terms. If 
during the Term of this C o n m t  Conator  shall enter into contracts witb any othcr 
govementd entity providing greater benefits or more favmble terms ban those 
provided by this Contract. Conkrwtor s U l  be obhgated to provide the some to D1S for 
subsequent TTPS Program related purchases 

4.7. Contractor agrees lhot Prices provided in dus Contracl assume that work is perfumed during 
Business Days and Hours. Overtime rates are not dlowcd ludess requrred by a t e  or lirlcral 
Isw . Further, Prrces are to be cansidcrcd all-inclusive burly ratcs to include all expnses 
(e.g., overhd,  insurance. and hinistratim includrng but not h i t e d  to the D6 
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Master Contract Administration Fee outlined in Section 59 below) except travel (see 
Scclion 4.4 above). 

5. Advance Payment Prohibited 

No advance payment sId1 be d e  for Sew ices furnrshed by Conbactor p u m t  to this Contracl 

6 1. P u r c W r  wiU pay sales and usc w e s ,  if any, imposed on the Senices a c q u d  
hc~under. Conmactor must pay all other taxes mcluding, but not limited to, Waslungtoll 
Business and Occupation Tax, other taxes based on Conlmctur's income w gross 
receipts, or ~ n d  property taxes lev& or assessed on Contractor' s personal pperty  . 
Purchaser, as an agency of Washington State government. is  exempt from prope* tax. 

6 .2 .  Contractor shall complete registration with the Washington Stale k p m e n r  of Revenue 
and be responsible for payment of all taxcs due on pay men& made under this Cunliact 
and my relatcd Work Urder. 

6.3. All payments a c d  on accmnr of payroll taxes, unmploytncnt contibut#ms, my 
other taxes, insurance. w ohcr cxpenses for Contractor, Contraclor ' s  sraff? or 
Subcontmclors, shall Ix Contractor's sole responsibility. 

7 1. Coniractor's will submit properly iternbcd invoices to Purchaser's Work Ordm 
Administrator Tor any and all work related to a Purchaser's Work Order. Invoices shall 
provide and ilcmi-i, as applicable: 

a) DIS Intbrmation Technology Professional Senices Master Contmc t number 'W8-MST- 
725 

b) Purchawr Work Order nwnbcr; 

C) C~ntmtm name, address, phone nwmber. and Fedad Tax IdenGcation Number; 
d) Description of Services provided; 
c) Daters) that Services were provided, includmg n u m b  of h o w  worked. 

Note. numbef of hours worked would not be applicable for a deliverable-based or 
fi xcd Tee Work Order. 

f) Contwctor's Rice for Services; 

g) Net invoia micc for w h  Service; 
h) Applicable taxes; 
i j Other applicable charges: 
j) Tolal invoice hce ;  and 
k) Pqmcnt terms includmg any available prompt paymcnt discounts. 

7.2. If eqenxs arc allowed under my Work Order and invoiccd lo Purchaser, Contracmr 
must provide a detailed itemization of those eKpenses Dhat are rcimburwablc, including 
description, amounts and dates. Any singie expense in the amount of tiny dollars ($50) or 
more must be accompanied by a rcccipt in order to receive reimhement. (Sex 
Subsection 4.4 above.) 
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7.3. Pny m a t s  shall be due and p q  able widm h t y  (30) calendar days after provision and 
acceptance of Semites or hrty (,30) calendar days after receipt of properly prepad 
invoices, whichc i er IS later. 

7.4. Umct  or incomplete iuvoices will k returd by Purchaser to Contr81;tor fm 
correction and reissue. 

7.5. The Contractor's DIS Master Conlract nunher and the Purchaser Work Order number 
itlust appear atl all bills of lading. pat kages, and correspondence relating 10 tuillj Work 
Order. 

7.6. P u m h n ~  shall noc halor drafts, nor accept g d s  on a sight draft basis. 

7.7. If Pmhaser fails tu make timely payment, Contractor may invoice Pun:haw me percent 
(1%) montb on the arnwnt overdue oraminin~wn ofone dollm ($I) (Reference 
chapter 39.76 RCW). Payment will not h considered late Lf payment is &positcd 
electronically in Contractor's bank account or if a check or warrant is postmarked w i h  
rbuty (30) calendar days of acceptance of the Services or receipt or Contractor's properly 
prepared invoice, whichever is later. 

7.8 As applicnble and if outlitled in the Purchaser's the Work Order, Purchaser may withhold 
ten pEranl(10%}. or ohher appropriate amount as dcfir~ed by the Purchaser in the Work 
Order, from each pay mcni until acceptance Purchaser of thc final =port, conlpletlon 
of project and/or other appropiatc milestone 

8. Overpayments to Contractor 

Contractor shall refund to hrchaw~ the full amount of erroneous payment or overpay~nent 
under any Work Order withrn t h q  (30) days' w-riltm notice. if Contractor fails to make timely 
refund. Purchaser may c h g e  Conmixtor one percent (1%) pcr rnonlll on the anlount due. until 
pard in full. 

Contractor's Responsibilities 

In order to be eligible to purchw under this Master Contract, Purchasers MI bave a Customer 
Scn~icc Agreement (Interlocal Agreement) with DIS. Contractor sh l i  be responsible for verfying 
Purchaser eligibility. Contmtor may use the m h  fatwe on the DIS wcbsite: 
httll:/kbmall.dis.wa. ~ o v / C S A l / C S A S e a c c ~  or may contact tht 0K1ce of Legal kniccs 
within DIS at 3WW-3 5 5 1 to ascertain Purchaser eligibility . 

10, Contmctor Work Order Manager 

Con= tor shall assign a Contraclor Work Order Manager for each Purchaser Work Chdcr. T hc 
Cmtractor Work ckdcr Manager shall & thc principal point of contact for Purchaser and shall 
coordinate all related Contra~tm's activities. 

1 1. RFP Mandatory Requirements 
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The R F W  mandatory requirements nre essential substantive terms uf this Master Contract. 
Senlices wovided under k s  Master C O I I ~ C I  shall meet or exceed all thc mandatoq- 
requimmcnts the RFQV. 

12. Services aud S takment of Work 

1 2.1 . All Services shall k performed pursuant to the terms of this Cmtract md shall be 
documented in a Work Order establish4 krween Purchaser and Contractor. A Work 
Order icmplatc is attached as Schedule C. 

12.2. Prior to entering into any Work Order, Purchaser shall conduct o Second Tier acquisition 
pmess pursuant to &cliw 22 of this Contract. 

a) Reference as DlS Master Contract number TWMST-725 
b) Idcntiry Purchaser's Work Order number. 
C )  Define projcc~ rn msk objectives: 
d) Describe the scope of Scrvices or work to be performed; 
c) Identrfy deliverables; 
r) Specfy a timeline and period d pcrfrmance; 
g) Specify compensntion and payment, e.g . the hourly rate alld total Contractor hours to be 

provided or the fixed prim Tor a deliverable, (whichever is applicabie), total cost of the 
project. and any reimbursable Contractor expwses; 

h) Describe Contmctor's roles and responsibililics; 
i) Idcn:ntiry ~ p e c ~ c  Coitractor staff, including Contractor Work Order Manager, 
j) Describe hrchascr's roles and responsibilities; 
k) ldenafy tile Purchaser Work Ordcr Manager; and 
1) Provide signahwe block for both parties. 

12.4. Individd Work Orders may ~mludc adhtional or d c t i n g  terms aad cmhtions as 
determined by tk Purchaser. In the event of any canflict, the Work Order shall prevail. 

13. Commencement of Work 

13.1. Fi nt Tier - Under the provisions of chapter 39.29 RCW, this Conmbct IS required to be 
!led with the Office of FFinnnclal Management ( O w .  No conmct, or any amendment 
thmto, required to be so filed i s  cffcctive, aud no work shall be commenced nor payment 
made, until ten ( 10) working days foI1owing the date of fiirng an4 ~f required until 
appro\ cd by OFM, In the event OFM faits to apprrnc Ihc Contnct the Conmct shall be 
null and v o d .  

23.2. ~odT~er-NowotkshdlbeperfmedbyContrrPctoruntilaWorkQtd~riscxeculcd 
by Conmctor and Purchasa. 

14. OwnemhiplRigbts in Data 

1 4.1. An? custom additions and n~odif~catio~~s to Conmtor's Preexisting Matcrid (dcrmcd 
Mow) a d  all data and work ptodUct~ pduced purswmt to fhiS Master Contmc~ d a ~ t y  
Work Order d d  collectively bc calied "Work Prdwt." Purchaser shall haw and rctain all 
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ownerslup, right, title, interest nnd all intellectual property rights to Wwk M u c t .  To the 
cxkni that my such rights in thc Work Product vest initially with the Contractor by 
operation d law or for any other rcawn, Contractor hereby pcrptually anand irrevocably 
assigns. transfers and quitclams such rights to Purchaser. Ownership iracludes the right to 
copyright, patent, register and the ability to m s f w  these rights and ati mfmtion used to 
formulate such Work Product. 

14.2. Contractor warrants that it is the OHW of the Work Pmdrwt and Preexisting Matetra1 and 
that it has full right to assign and license the same to Purchaser. 

14 3. Work Product includes, but is not limited to. diwovcries. formulae, ideas. improvements. 
inventions, mdods,  models, processes, techniques, findings, conclusions, 
rec:ommeadatiom, -5. designs, plans, diagrams, drawings, ~oltware, databases, 
do cum en^^. pamphlets, advertisemerets, baoks, magazines, s w e y s ,  rriudies, computer 
programs, f i h ,  tapes, andlor wund reproductions, m the extent provided by law. 

14 4. Dunng the Term and an> time thereafter, Contractor shal l  cxecute all documents and 
perform such other Faper acts as Purchaser may deem ncceswry to secure for Purchavcr 
the rights p u r s w  to this section, and when so obtained or vested to mintam, renew. and 
ratore the same. 

14.5. Coneactor shall riot use or In any manner disscmitlnte any Work Froduct tu any third 
pa@-+ or represent in any way- Contractor owmrship in m y  Work Prduct. Contractor 
shall take all reasonable steps n c c c s q  to ensure that ~ t s  agcnis, en~ployees, or 
Subcontractors Wl not copy, disclosc , transmit or perform any Wotk Pmluct or m y  
won thereof. in any form, to any third party. 

14.6. Contractor hereb grants to Purchaser a non+xchw.ive, my ahy -free, irrev0c;able ticerise to 
use. pub1 ish, translate, reproduce. dcl iver, perform, display. and dispose of' materials and 
h o w  how that are delivered under this Contract, but that da not originate therefrom 
("Preexisting Material"). 

14.7. Conaactor shall exmt k s t  efforts to advise DIS and Purchaser of dl known ar potential 
infringements of publicity. privacy or of intellectual p m m  rights of tbe Preexisting 
Makrial furnished under h s  Conmt. nlS and Purchaser shall rcccive prompt written 
notice ofeach notice or claim of copyright infringcruent or lnfnngement of athcr intellectual 
p r o m  rigbl wddwidc received by Contractor with respect to any Preexisting Malcrial 
delivered under this CQntrnct. Purchaser shall have the right to m d f y  w remove a q -  
restrictive markmgs placed upon the Preexisting Material by Conrractor. 

15. Acms to Data 

Contractor shall upon written request providc access to data generated undcr his Contract and any 
Work Order to DIS, to Purchaser, to the Joint Legislative Audrt and Review Committee. and to the 
State A d -  as requested, at no additional csst. This includes access to d mfonaation that supprts 
thc f i g s ,  conclusions, and ~comrnendotims of Contractor's r e p ,  incluhg computer models 
and methodology for those: models. 
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16. Security 

W l e  on 1)IS or any hrchascr's pre~tlises. Contractor. its agenls, cmployees, or Subconttactors 
shall conform in all respects with anv and all of Purchaser's physical, fire, safety. or other 
sccurity regulations. 

16.1. Fxslity A ~ e s s .  
Contmctor understands that Purchaser's building entrances may be controlled for acccss. 
Conbactor agwes to become farruliar with Purchascr's buddmg and security policies. and 
further agrees to observc and coinply with ail Purchaser's building and s e c u r i ~  policies 
or procedures. 

Conlractor understaods that in order to obtain acccss to Purchaser's premses, Contractor 
may- have to be issued a security badge by Purchaser. Cootr~tor shall provide certain 
personal information, includmg mild government issued photo idmnification, prior to 
obm.rung a security badge when required by Purchaser. Contractor further undcrsmds 
that Purchaser will collect and retain such p c m d  miomation for so long as thc Work 
Order is  in cffect and such m&vidual(s) has access to thc premises. Purciwer resen7es 
the right to conduci background checks and deny an application Tor a security badge. 
Failure of Con- tor to comply with Purchaser's secunty and safety poticks and 
pwcdures is mcient grounds for revoking, modifying. suspending or temhating 
access to Purchascr's fncilities. Upon the earlier of termination of the Wmk Order, or 
suspension or termination oraccess to Purchaser's facihes, Conbxtor shall rciurn all 
secutlty badges. 

1 6.2. Remote Access to Nenvotk. 
Contractor understands that in order to obtain rernotc acccss to Purchaser's Ma1 Area 
Network ('LAN), entail, or supported computing envirwunents thrwugh a m o t e  access 
connection ('Rcrnolc Access"j, Contractor must compIy with Purchaser's Rcmotc Access 
polic~ stnd any other applicable policics or procedures. Contractor shall, prior to access. 
complete and sign a* applicable agreements or fwms. Remote Access is conhuoned 
upon final approval by Purchaser. 

16.3. Safety 
Contractor shall &serve and cmnplv with WSHA and OSHA regulations, aIl applicabk 
snfm and environmental laws and regulations. and all or Purchaser's rules, guidelines. 
policics and procedures r e lwg  to safev, workplace mditions, health and thc 
aviromen t, including bur not h t e d  ta phy-sic4 fire. evacmtiq accidents, hardous 
matenah or situations, or other safety regulations and policies. 

17. Con-c tar Commitments, Warranties and Represeatations 

Any vrrittea commitment by Cmtmctor wilhin thc scope of this Oonuact or any Work Order shall 
kc bindmg upon Contractor. Fatlure of Contractor to fulfill such a commitment may cow titute 
brcach and shall render Contractor liable for damages under the terms of this Contract or any 
Work Order, as applicable. For purposes of this section. a commitment by Contractor includes: 
(I) h a s ,  bcotmts, and options cornmi tlcd to remain in force over a spcifd m o d  of time; 
ruld (ii) any warranty or representation made by Contractor in i LS Response or mntained in any 
Conmctor or manufacturer publications, wrxnen materials, schedules, charts, diagrams. tables, 
dcscriptiot~s. otlrer wrian representations, and any other cornmunicalion medium accompanying 
or rcfcrrcd to in its Response or used to effect the sale to DIS or Purchaser. 



1 7.1 . Cantfactor shall use trcs t efforts to ensure that personnel assigned to a Work Order are 
available unbl the completion of that Work Order. Any proposal by Conlmcior for 
changes, replacement, or subsritution of Work Order prsonnel during thc Term of the 
Work Order shall k subnutted to he Purchaser Work Order Administrator in writing 
The Furchasm Work W c r  Administrator shall have the sole discretion to accept or reject 
such propo&. 

As a condition to accepting Conbactor's proposal for p e r s o d  changcs. Purchaser may 
rcquirr: Contractor to cornpeaisate Purchaser for any training and administratitc costs 
incurrcd by Purchaser in association with such rcplacernenr. Such cornpewtion w i l  be 
m the form of a credi~ agaiust Contrxtor's monthly invoice charges to @ 
Contm~tor (a) not billing Purchaser for hours worked during the first ten f I 0) Business 
Days repIacement penomel begm wurk, if the method ofcompndon awed to m the 
Worl; Order is by hourly rates (time and material); or (b) crdting Purchaser an mount 
not to exceed $5,000 per prson replaced, if the method of compensation agreed to in the 
Work Order is by delivcrables (fixcd c o ~ ) .  

1 7.3, If P u r c b  d m s  not accept Canhtot's  proposed change and Ccmbactor i s  unable to pravide 
acceptable pers<mnel to Purchaser within ten ( I  0) Business Days after the miginally awigncd 
personml have IcR, then Purchaser may taminate the Work Order. 

18. Protection of Pumhaser's Confidentid Infomation 

(See Section 46 below for Purchaser's obLigaoons to protect Contrec~or's Proprietary 
lnh-mtim.) 

18.1. Cmmtor acknowledges that some of the matwial and t n f o d o n  hat may come into its 
pscss ion cvr knmrldge in M T L ~ ~ c ~ ~ o I I  with or UI perfomme of tfus Cmhct or a Wmk 
Ordcr may cons~sr of Confi&nW Information. Contractor agrees to hold Confidential 
Information in smctear confidence and not to make use or Confidcntid Information for any 
purpose other than the performance d ttus Contract or any Work W e r ,  fo tolease it only to 
authorized employees or Suhconhaclors requiring such mfomatioa for the plrrposcs of 
carrying aul this Contract or any Work Order. and not to relase: diwlge, pubfish, transfer. 
sell, disclox, or otherwise make the mfomatian Inown to any orher party wirholrt 
Purchaser's express written conscnt or as proMded by law. Conktor  agms to release such 
idormation or material only to empluyees of Suhconmctors who have signed a 
n~ndisclosure agreement, dze terms of whch have k n  previously apprwr~d by Purchaser. 
Conimcbr a p e s  to in1 plen~nt physical, electronic. and mamgcrial safeguards, k c  Iuding but 
not Lunited to tbose presurikd by the P u r c h ~ r ,  to prevent unauthorized access ko 
Confidentml Ir-tformtion. Contractom that may come into contact wrth medical data wit[ be 
r e q u i d  to con~plete a Business Associare agreement, as rcquired by federal or smte laws, 
including HIPAA, prior to the conmencement of any work. 

18.2. hmedmkly  upon expiration termination of this Conmct or any Wurk Order, 
Contractor &dl, as applicable, at DIS's or Purchaser's option: (i) cetafy to DIS or 
P u r c k r  that Conpactor has destroyed all Cod~dential Information; a (ii) nmm all 
Confidential Wmnnon to DIS or Purchaser; or (iii) iakc whatever other steps D1S or 
Purchaser requ~res or Conlractor to protect DIS's or Purchaser's Confidenlial IilTorn~ation. 

1 8.3. DIS w ~ d  Purchasers reserve the nght to maitor, audit, or investigate the use of 
Confidmtial Idomtion colIected, used, or acquired by Cmimc tor through ths Contract 
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or any Work Ordcr. The monitomkg, auditing, or it~vlzsrigating may include, but is not 
llmaed to, salting databases. 

18.3. 111 the even1 of thc unauthori~d acquisition of computcrixcd data thar compromises the 
security, coafidentdity, or inkgrilj of personal donnation maintained bj h e  Purchaser 
(Breach), Vendor a p s  to comply with 811 applicable state a d  federal statuby 
prntisions. If a data compromise a d o r  i h t i t y  thefi occurs and is found to k the rcault 
of Vendor's acts or omsssions, Vendor shall assume complctc rrsponsibility for 
notlficatim of affected partick and be liable for all associated wsts incurred hy DLS or 
Purchaser m mpondmg to or m o v e  - d ! S t r  

18.5. Violation or this section by Contmctor or its Subcontractors nlo) result in termination of thts 
Contract and any Work Order and demand for return of dl C:c~nlidcntial Informa tion, and/or 
payn~ult of m o a e b ~  damages, or penalties. 

Purchaser's Authority and Responsibilities 

19. Pu~rhaser Use of Master Conhwct 

I 1 .  This Mwkr Contract may be used only by hrchascm who IWI-e a Customer Service 
Agreement with DIS wxlrs not for personal use. Purchaser shall comply with all the 
t m s  and conditions of lhis Master Contract. mludhg but not limited lo Co~~lractor's 
Proprietary Irdonnatian 

19.2. Refemce of thrs Master Con~mct Numkr mdor Purchaser's s~grwlure on any related 
Work &&r document signifies agreement to comply with these requirements. Failure to 
abide b~ t hcsc requirements may result in Purchaw forfeiting the right 10 alnhe future 
purchases w~der this or other DIS Master Contracts. 

20. Pumbaser Work Order Mmwr 

20.1. Purchaser shall assign a Purchaser W d  Order Manager fw each Purchaw Work Order. 
The Pluchaser Work Qrda Mamgcr  shdl Ix the principal putt  of contact for thc Contractor 
Work Order Manager and shall provide oversight of Contractor acu\~ties and performance 
conducted thereunder, hrchascr shall notify thc Contmctur Work Order Manager in writing. 
when there i s  a new Purchaser Work Order Manager maipcd to a Work Order. 

2 1. Second Tier Competitiuu 

Unless Purchaser has a sole source justrfcation undcr Lhe 1SB ITJnwsbnent Stmdards (see 
hm:llish.wa a e r t f o l i d 2 w  ualfd if seeking Personal Seniccs, has aIso complied with 
OFM's mle sourcc rcquiremcnru Qatb //n1t~u.o~m.rr~u.~u\~/~li~ll5.20.h~# 15.20.bt;). Pmc11axr shall 
conducr a s o n d  tier ~mpetition based on the spccik mqukments for indnidud projects among 
b e  Cor~tractors with Master Conuacrs in the pertinent Technical ,%rvicc Category. Purchaser shall 
use Ihc Work Request Ten~plae attached to this Contract as Schedule R lo Faciliwtc h e  acquisition 
pmccss. 

2 1.1. Selection Ptocess - Purchased Senices 
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Purchaser shall conduct Second Tier acquisitions of Purchased Services consistent with 
the ISB IT I~vesbnenl Policy and the ISB 1'1' ilrvesfmcnt Standards 
(h.m:!!&b ;F-%:RQX/E~~C$-&Y~~.@-~!!~S~?) * 

2 1.2. Selecmn Process - Persona1 Services 
Purchaser &a11 conduct Second Tiw acquisitions of Pmonal Services consistent with the 
ISB IT Im.stment Policy and the ISB IT Imshltent Stan&& 
@m:/ / i sb .wa .gov~~l~ .~ .e~~-~t~@p.x)  and chapter 39.29 RCW and l ~ c  SAA M 
chapter 15 Ihtep://wwyof~n. ~a.~p-. 

Master Contract Administration 

Any nolicc or demand or other cornmunicafion required or permined to be given under 
this C.onbact or appltcable law shall be effechve only If it a ~II writing nnd signcd by !he 
applicable party. pro p l y  addressed, and dclivcrcd in person, or by a recognkted courier 
service: m deposited with the United Stales Postal Service as fmt-c;Irmss mail postage 
prepaid c e r t i f d  mad, return receipt requested. to the w e s  at the addresses pm* idcd in 
thts muon. For purposes of complying with any provision in this Cornact or applicable 
law that requires a "writing." such cornrnunimtion. when diptalty signed u-~th a 
Washing~aa Stalc I.icensed Certificate. shall be considered to be "in w-rihng" or "written" 
to an extent no less than rf it were m paper form. 

Tu C o n M o r  at: 

Qualiv Plus Engineering 
Attn: Gtrg Rut~hins PE 
4052 Nc Cwch 

Portland, OR 97232 
Phone: (503) 233-1012 
Fm:: (503)233-3410 
E-mail: gregh@qualityplusengmering.com 

To I)IS at: And to DIS at: 

State of W a h g t o n  State of Washington 
Depam~ent of Idarmation Services kpamnent of lnformarion Services 

Attn: Master Contract Administrator Attn: ITPS -ram Mannger 
Ij by US Postal l j b y  Overnight If by US P e l  If by Overnight 

S ~ M - L - ~  C m r k  Service Cmrier 
PO R o x  42445 1 1  10 Jefferson St SE PO Box 42445 241 f Cbaadler Ct SW 

Olympia WA 98504 Olympia WA 9R5n I Olympia, WA 985Wfi Olympia, WA 98502 

Phone: 3t4;0.902.355 1 Phone: 360.725.4200 
Fax: 360,586.1414 Fax: 7hn.753.1673 

E-mail: rncadmin(~drs.wam E-mail: 

or to Purchasem at the address listed on Lhcir Work Order 
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22.2. Notices shd be effective upon receipt or four (4) hsiness Days after d i n g ,  whichcvcr 
is carlicr. Thc notice addrcss as providcd hemin may be cham@ h written notice given 
as provided above. 

DIS shall appoint an 1TPS Program Manager for lhc Information Technology Professional 
Senices Program who will provide oversight of the activities conducted hereunder. The UPS 
Program Manager shall be the principal contact for Contractor concerning business activities 
urlder t h s  Conmt.  DIS shall notify Contractor Account Manager, in writing, if and when there 
is a new lTPS Program Manager assipcd tn this Contract. 

24. Contractor Account Manager 

Contractor hall appoint a Contrttcior Account Managcr for the Stak's account under this 
Contract. The Contractor Account Manager will be the principal point of contact for the 1'TY S 
Program Manager For the duriitlon of thls Crntra~t and will probide wersight of Curttractor 
activities conducted hereunder. Contractor Account Managcr will scrvc as Lhc focal point fm 
business matters, performance matters. and adminisbative activities umler this Contract. 
Contractor shall notify DIS in writmg. when thm is a new Comractar Acmrmt Manager assigned 
to th~s Contmct. The Contxaciw Account Manager  orm mar ion is: 

Conmctor Account Manager : Greg Hutchs  PE 
Address: 4052 Ne Couch. Portland. OR 97232 
Phwe: (503) 233-1012 Fax: (503)233-1410 
Ernsil: gre~(@qualitypluswguteemg.com 

25. Sec tiom Headings, Incorporated Documents and Order of Precedence 

25.1. The headmgs used hereln are m e a d  for convenience onl?; and shall not control or f l c c l  
the meaning or collsmction of m y  of the sections. 

25.2. Each of the documents listEd bclow is, by this reference, incwpomted into this Contract 
as though fully set forth herein. 

a) Schedules A 8. C. mcl D (as applicable); 
b) DIS' RFQQ fixhibit A); 

C) COII~TBC~OT'Y R C S ~ R S  b DIS' RFQQ (Exhibit B); 
d) All Cantractor or manufacturer publications, written materiais and sckldes, charts, 

&grams. tables. descriphons, other written representations and any o k  supporting 
materials Conmacror made available to DIS or Purchaser and used to effect d ~ c  salc of 
Scrviccs LO Purchwr 

25.3. In Ihc c v ~ n l  of any inconsistency in this C,ontract, the inconsistency shall be resolved in 
the following order of preceknce: 

a) AppllcsMe federal md state stahlteq laws, and regulations; 
b) Sections 1 through 66 of dus Contract; 
C) Schedule A, B; C, and D (as applicablc); 
d) DJS' RFQQ (Exlubii A); 

e) Contractor's R e s p s c  to DIS' RFQQ (Exhibit B); 
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f )  Mi Cmtractor or manufacturer publications, written materds nnd schedules, charts, 
diagrams, mbles, descriptions, other w ritm rcp~scntations and any other supporting 
materials Contractor made available to DIS or Prlrchaser and used to effect the sale of 
Scnic;cs to Purchaser. 

This Cantract, and any written amendments hereto, set forth the entire agreement between thc 
parties with respect io the subject matter hereof. Any derslandings, agreemmts, 
representations. or warranties not contained in this Contract or in a writkn amendment hereto 
shall not be binding on eihcr party except as providd in the section titled Contractor 
Commitments, W~rnmties m d  R e p ~ t ~ ~ .  Exc~pt as provided h e ~ i n ,  no dkeralion 01 
my of time terns, conditions, delivery, h c e .  qual~ry , or Specifications of this Contract will lx 
effective without the written consent of both par tics 

27. Autborily for Modifications and Amendmen$ 

No modification. amendment, alterauoa addition, or waiver of an>- scc tion or cond i~ion of this 
Contract or m y  Work O&r undcr this Contract shall be effective or bindmg unless it is in 
writing and signed by DIS andlor Purchaser's Work Order Administrator, as applidle, md the 
Conlmctm, as applicable. Only DIS shaU have the express, implied. or apparent authority b alter, 
mend, m e ,  add, or waive my swtion or condition of this Conbact. 

28. Independent Status of Contractor 

In the performance of this Cmtmct and any W d  Urder, the pnrtres will be acting in their 
iu&vidud, corporate or governmental capacities a d  not as agents, employees, parhers, joint 
vcnturcrs. or assmiates of one another. The parties intend that an mkpmdwt c m m o r  
relationship will be created by this Contract and any Work M r .  The employees or agents of one 

shall not be deemed ox consnued to be thc cn~ployccs or apcnh or the other party for any 
purpoe whntswver . Contractor shall not makc any claim of right, prililege or h e f i t  which 
wodd accrue to an employee undm chapter 4 1.06 RCW or Title 5 1 RCW for any work conducted 
under this Conbxt ar any Work Order. 

29. Governing Law 
This Contract and any Work Order shall be governed in all respects by the law and stntutes af lhc 
state d Washington, without reference to confUct of law principles. Thc jurisdiction for any 
action hereunder shall be exclusiucly in the Superior Court for the state of Washington. The 
venue of any action hureunder shall be in the Sumor Court for Thurston County or the cwnly in 
which Pmhaser is lmated wrthin the state of Waslungton. 

30. Rulc of Construction as to Ambiguith 

Each to l h ~ s  Cmbact achowledges that such party has reviewed th~s C m W t  and 
participated in its d m h g  and agrees that no provision of this Contt7nct shall be construed against 
or interpmkd to the W v a n t a g e  of a party by reason of such party having or h n g  deemed to 
have drafted, structured or dictarsd such provision or provisions. 
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3 1. Subcontractors 

Contractor may, with pnor written pniss ion h m  Purchaser Work Chder Administrator, enter 
itlto subcontracts with thud parties for its perfonnmce of any part of Contractor's duties and 
obligations. In r#, eveni shall the existence of a subcontract ope& to release or reduce the liability 
of Contractor to Purchaser for any breach in the performance of Co-tor's duties. For purposes 
of thu C o n m  and any Work Order, Contrrtctor agrees that an Subcon~~tofs  shall be held to be 
agents of Cwtmctor. Contractor shall be tihle for any loss or damage to D8 or Pwrchascrs, 
i n c l d i ~ ~ g  but not limited to persoml injury, physical loss, huassmcnl of U S  or Purchaser's 
employees. or t-iolations d the Patent and Copyright Indemnification, Protection of 
Purchaser's Confidential Information, and Ownership/Rights in Data sections of this Contracl 
or ;my Work Order occasioned by the acts or omissions dContractor's S u b c o n ~ m ,  their agcnls 
or cmplqvccs. The Patent and Copyright Indcmnifiication. Prutectiun of Purtbaser's 
Confidentid M~AaRlfb, O w ~ n t i p l R i g h t s  in Data, Publicity and Review of Corrtmor's 
Records sections of thrs Conmcr and any Work Order shall apply to all Subcontractors. 

32.1. With the prior wnmn consent of DIS. which consent shatl not be umammbIy w~theld, 
Cantmtor may assign hs Contncr rncludmg the proceeds hereof, provided that such 
assignment shall not opcralc lo wlicvc C o n ~ ~ o r  of any of its duties and obligations 
hereunder, nor shall such assignment affect any remedres available to DIS or Purchasers 
that may arise from any breach of the sections of ~s Contract, or w m e i e s  made here~n 
or my Work Order including but na lim itcd to, rights of sctorr. 

32.2. DISmayassigr!thisContracttoanypublicagcncy,commissim,~d,orthetik~.withrn 
the political boundaries of the state of Washingtor provided &at swh assignment shall 
not operate to relieve Purchaser of any of its duties and obligations hereunder. 

33. Publicity 

33.1. ~ c e x e c u ~ ~ n o C C h i s C o n ~ t o r a n y  W~&OrderwithContractorisnotinanyway-an 
endowment of Conmtor or Contractor's Services by DIS or Purchaser. as applicable, 
and shall not k so cot~strucd by Conlraclor in any advertising or other publicity 
materials 

33.2 Contractor agrees to submit to DIS or Purchaser, as applicable, all advertising, sales 
promobon, and other publicity matenals relnting to h i s  Contract and Services furnished 
by Contrect~ wherein DIS or Purchaser's namc is mentioned, language is used, w 
I n ~ c n ~ c ~  links arc providcd from which the connection of DlS or Purchaser's name 
~hcrcwih may, in DIS or Purchaser's judgment. be inferred or implied. Contractor funher 
agrecs not to publish or use such advertising, ales promotio~~ materds, publicity or thc 
Ike through print, voice, the World Wide Wcb, or any other communication media in 
esistence or here inah  dcvclopcd without the express written corwnt of DIS or 
Purchmr, as applicable, prior to such ux. 

34. Review of Contractor's Records 

34.1. Contractor and its Subcontraclors shall maintain books. records, documents and other 
evidence relalirlg h his Contract, including but not limited to Minmity and Wamen's 
Bltsincss Enterprise participation- protection and use of PImhmr's Coafidennal 
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Informatioq and accounting procedures and prxtices which sufficiently aud prcperl;v 
reflect dl direct and mdirect costs of any nature mvo~ced in the performance of h t s  
Contract. Conmctor shall rehh all sucll records for six (6) years after the expiralion or 
knnination or this Contract. Rccords involving matters in titipiion related to this 
Con!mct shall be kept for eher one (1) year followmg the termination of litiption, 
including a1 l appeals, or m (6) years from the date of expiration or twmmatioa of this 
Contract whrchewr is later. 

34.2. All such records shall lx subject at reasonable times and upon prior noticc to 
examination, inspcciion. coping. or audit by personnel so authorized by the DIS Master 
Contract Administrator. and/or the of the State Auditor and federal oiicinls so 
authorized by law, rule, regulation or contract, when applicable, at no aational cost to 
the State. I)unng l h i s  Contrac~'~ Tam,  Contractor shall provide access to these items 
within Thmston County, Washington or the county where Purcbaw is located. 
Conator shall h responsible for any audit exceptions or disallowed costs incurred by 
Contractor or any of its Subco~~tractors. 

34.3. Contre~ror shall incorporate in its subconhcts this section's records reteation and revieu 
requkrncnts 

34.4. It is  agrccd that k k s ,  records, documents, arad &cr evidence of acwmtrng procedures 
and practices related to Contractor's cost structure, inciuchg overhead general and 
administrative expenses, and profit factors shall be excluded fmm P u r c h r ' s  rcvicw 
unless the cost or any other material isauc undm this Contract is calculated or derived 
€ r m  these factom. 

General Provisions 

35. Patent and Copyright Indemnification 

35.1. Conmtor, at its expense, shall &fend, indemnify, and save DIS and any Punh;aser 
harmless fKlm and against any claims against DTS or Purchaser that m y  Work Product 
supplied hcmdcr, or Purcker's use of &e Work Product withur the terms of- Contract 
or any Work Order. mfringes any patent, copy nght, u ~ t y  model, iadusuial dcsign, mask 
work. trade secret. trademark. or other similnr propriew righi of tl third party worldwide. 
Contractor shall all cow ofsuch defense and settlement and any penalties. costs, 
damages and mmey st rccs awarded by a wwi or i r r c d  by DIS or furchaser pnrvidcd 
that DIS w Purchaser: 

a) Prornpdy notiffa Conmtor m mtlng of the claim, but DIS' (R Purchaser's filllure to 
provide timely notice shall only rcl icrc Con tractor from its &mntF~cahon obligations 
if and to the extent such Iak notice prejuhced the defense or resulted in increased 
cxpcnsc or loss to Contractor; and 

h) C o o m a  with and agrees to use 11s best &orts to encourage thc OKce of the Attorney 
Genera1 of Washington to grant Conmctor sole control d the defense and all related 
settlement negotiations. 

35.2. If such claim has occurred, or in Contractor's opinion IS IAel? to occur, Puehascr agrees to 
pertnil Contractor, at its option and expense, either to procure for Purcluiwr h c  right to 
codnue using the Wark Product or to replace or rn- the samc so hat they become 
nminfringing and funcnonally eqruvaIent. I f  use of the Work Product is enjoined by a court and 
Combactor determines that none of tkese ahernativcs is reasonably madable, Conwtor, at its 
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risk and erne, wdl take back the Work Prduct m d  provide Purchaser a refund equal to the 
entire mount Purchaser paid io Conhctor for Contractor's provision of the Work Product. 

35.3. Conmtor has no liability Tor any claim of infringement arising soleIy from: 

a)  Con- tor compliance with my designs, specifr~tions or imrwtioos of Purchaser, 
b) Madificahon of the Work Product by Purchaser or a third wnhout the pnor 

knowledge and approvd of Conmctor; or 
G )  Use of the Work Product in a way not specified by Contracror: 

unless the chim arose against Cormacior's Work M u c t  independently of any of rhese 
specified actions. 

36. Save Hamless 

Conmtor shall &fend, indcmni&, and save DIS and Purchaser hamless from and against any+ 
claims, including  aso on able anorneys' fees resulting from such clams, & third partics Tor any or 
aU injuries to pemm or damage to pmprty of such third pacues arising from intcnlional, willful 
or negligent acts or omissions of Contraclor. its olFccrs. employees, or agents, or Subcontractors, 
their officers, employ ccs, or agents. Cantractor's obligatrm to defend, k h m f y ,  ad save DIS 
and Punbaser b m k s s  Ml not be ellmmarPd or redwed by any alleged concwmnt DIS m 
Purchaser aeghgence. 

37. Insurance 

37.1 . Contractor shall. during the term of h s  Master Contract, rnniatnin in MI farce and evect, 
the following inswane: Corn tnercial G c n d  Liability insurance covering the risks of 
bodily injuty (including dcath) , propcdy damage and personal injury, including coverage 
for contFactual liability, with a limit of not less than $1 million pw occurrence/$2 niillion 
general aggregate, with r#, deductible. 

a) Coabwtor shall pay premiums on dl insumcc policies. DIS shall be named as an 
additional insured on the general liability policy required in subsection 38.3 atmve, and 
Contmc tor shall provide a cqy of the policy endorsement(s) designating DIS m an 
additionat named insured. Such policies shall also reference this Contmct n m k r  T08- 
MST-725 and shall have a condition that r h g  no( bc revoked by the insurer untd for& - 
five (45) calendar days aftcr notice of intended ~voc.ation thereof dull have been give11 
to DIS by the in.wrcr. 

b) All insurance r e m d  in 3 8.1 above and provided by Contractor shall bc primary as to 
any o h  insur~m~e or self-murance programs alTwdcd lo or mainhind by the State 
and shaB include a sevcrabi l i ly of inkrests (cross-liability) provision. 

c) Contractnr shalI Furnish to DIS copies of cemficates and endorsements of all requircd 
insurance within thirty (30) calendar days of h s  Contracl's Effective Date. and copies 
of renewal c;ertif~ates and endorsmenls or all r c q u d  k u m n c e  w i h  ttrrrty (30) 
calendu d n y s  after the rcncwal &. These certificates of insurance mast expressly 
indrcalc compliance with each and every insuran~ requirement specificd in &is section. 
Failure to provide evidence of coverage may, at DIS' sole option, rcsult in this 
Contract's termination. 

37.2 Conimctor may be regwed by Purchaser to carry iasmncc covcragc in addition to the 
Master Corrtrsct requirement h v e .  For cxamplc. Purchaser may r e v  Contractor to 
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provide hfessioml Liability Errors and Omissions insurance for Personal Services 
Work Orders. 

a) Any a t i o a l  insurance r e q u d  by Pmchaser shall be stated it1 Purchaser's Work 
Rcquesl mid subscqucnl Work Ordcr. 

b) Cwhactor shdl provide insumme cerbfrcation to the Purchaser under a Work Order 
when requested. Farlure to provide evidence of coverage may. at ~ ~ r ' s  sole 
opnon. resuh in termination of the Work Urder. 

37.3. Contractor shall include all Subcontractors as insured under all required i n s w c c  
pnlicics. or shall rumish scpmte certificates of insurance and endorsements for each 
Subcontractor. Subccmhactor(sj shall comply fully with all insumw reprernerrts stated 
hercin. Faihue of Subcontractor(s) to comply with insumwe requiremen& does not lm it 
Contractor's hbi l i ty  or respoosibility 

37.4. Conmtor sl~all acquire requued i n s w c c  from an ins- carrier or carriers liccnsed 
to conduc! husincss in h c  stale of  Washingon and having a rating of A-. Class VII or 
better, in the most recently published &tion of Best 's H e p ~ t s .  In the event of 
cancellation. urn-rcntwd, r e v o ~ a t ~ m  or other termination of any insurance covemgc 
required by hs Contrect Contractor shall provide written notice of such to DiS within 
one ( 1 )  Business Day of Contractor's receipt of such notice. Fmhm to buy and mamtain 
tfie required insurance map. at DIS' sole optlon, result in ths Contract's termination, or at 
Purchaser' s option result In a Work Order's termination. 

3 7.5. By requiring insurance, neither DIS nor Purchaser =presents that coverage d h i t s  
will he adequate to protcct Contractor. Such coverage and h t s  shalI na lhit 
Cabactor's liability wider the indemnities and reimbursements granted to DIS or my 
Purchaser in this Co~ltract or any Work Order. 

38. lndustial Insurance Coverage 

Prior to performing work under this Conat,  Contractor shall provide or purchase industrial 
irmmnce coverage for its employees, as may be required of an "emplq erq as &fined in Title 5 1 
RCW, and shall maintain MI compliance with Title 5 1 RCW during the course of this Connact. 
Dl S or Purchaser will no[ bc rcsponsibk for payment of induhal  insurance premluws or for any 
other claim or b e f i t  for Contractor, or any Subconhctor or employee of Contmclor that might 
arise under the industrial insurance laws during the perfornmce of duties and services under this 
Contract. 

39. Licensing Standards 

Contractor shall comply w ~ t h  at1 appllcnble local, s f a k ,  and rcdcral licensing, accrehtation and 
registration requircn~cntq and srandmds necessary in the perfomance of this Contract. (See, for 
exampk, chapkr 13 02 RCW for stale licensing requiremenw and definitions.) 

40, Antitmst Violations 

Contractor and Purchascr rccogn ill: that, in actual economic practrce, overcharges resulting frotn 
anlitrust violations arc usually borne by Purchaser. Therefore, Contractor hereby assigns to 
Purchaser any and all claims for such overcharges as to g d s  and Services purchased in 
connectian with this Cm-t or any Work Order, except as to overcharges not p s c d  on t c ~  
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Purchaser, resulting from antrtrust v~olauons commencing after h e  date of the bid, quomtion, or 
oher event establishing tile Price under his Canuacc or any Work Order. 

41. Complimre with Civil Rights Laws 

Dunng the perfmance of this Contract and any Work Order, Conator shdI comply with all 
federal and applicable sta& nondiscrimination laws, including but not limibcd tu: Title Vn of the 
Civil Rights Act, 42 U.S.C. $1 2101 el seq. ; the Americans with Disabilities Act (ADA): and Title 
49.60 RCW, Washmgton Law Against Discrimination. En the event of Contractor's 
noncompliance or refusal to comply with any nondiscrimination law. regulation or policy, this 
Contract may be rescinded, canceled, or terminated in whole or k part under h e  Terminat ion 
for &fault scx~ions, and Conkactor may be declared ineligible for furthr c m k t s  witb the 
Stilk. 

42. Severability 

If any term or wndition of this Contract or the application hereof i s  held inbalid. such invalidity 
shall not affect other tern~s, conhtions, or applications which can h given effect w i ~ u t  the 
invalid term, condition, or application; to this end the terns and condtions of th~s Cmtracl arc 
declared sevemblc. 

43. Waiver 

Waiver of an} breach of any t c m  or condition of his C o n m t  shall not bc dccmcd s waivct of 
any prior or subscquenl brcach. No term or condition of h i s  Conbact shall be held to be waived, 
modified, or deleted except by a written instrument signed by the pmes. 

44. Treatment of Assets 

44.1 Title to all pro~rty h s h a d  by P m k r  shall remain in Purchaser. Title to all property 
fkrnisM by Contractor, for whch Contmcm is entitled to reimbursement, other than 
rental payments, under th~s Contract or any Work Order, shail pass to and vesl in 
Purchascr purwan~ LO h e  Ownemhip/Rights in Data section. As used in this action 
Treatment uf Aasets. if the "prqmQ" is Conmctor's propiemy, co~righted. patented, 
or mdemarked works, only the applicable license. not title, is passed to and vested in 
Purchaser. 

44.2. Any Purchaser property furnished to Cot~trnctor shall, unless otherwise providcrl h~xcin 
nr approvcd b?. Purchascr, bc used only for Lhc: performance of this Contract or any Work 
Order. 

44.3. Contractor shall be responsible for any loss of or damage to property of Purchaser that 
results from Conwactor's aegligenue or that results from Contractor's failure lo maintain 
w ~ d  adnrinister that propcny in mmrdancc with sound rnantlgccmcni practices. 

44.4. U p  loss or dcslnrction of, or damage to any Purchaser p w r t y ,  Conetor &dl notify 
Purchaser tkreof  and shall take all reasonable steps to p a c t  that pmp-ty f b m  furdter 
damage. 

44.5. C o n k t o r  shall surrender to Purchaser all Furchaser property prior to completion 
termination, or cancethrion of any Work Order. 
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44 6 All rcfcrencc to Conbactor unde~ this section shall also inch& Contra~tor's emptoyees, 
agents. or Subcmtracton 

45. Contractor's f ropdetary lnfarmation 

Contractor acknowlcdge~ that DIS and Purchaser are subject to chapter 42.56 RCW and that thrs 
Conhact and my Work Orders hall be a public record as defined in chapter 42.56 RCW. Any 
specific infomation that is clauned by Contracmr to be Proprietary Momation must bC clearly 
ident~fied as such by Contractor. To the extent consistent wid1 chapar 42.56 RCW, DlS md 
Purchaser shall maintain the canfidentiali5 of all such idormation marked Fmpriem 
Wormanon in their possession. If a public discIc.mrrr: request is made to view Contractor's 
Frqmetary Infomation, DIS or Purchaser, rn appIicable, will notify Conlractor of the request and 
or the dale hat such records will be released to the requester d e s s  Contractol' o h m s  a court 
order from a court of competent junsdictmn enjoining that d~sclosure. If Conttncmr fails to obtain 
the court order enjoining disclosure, DIS or Purchaser, as applicable, will relcasu thc mqucsted 
inronnalion on thc dak spccificd 

Disputes and Remedies 

46. Disputes 

46.1. In the event a born fide dispute concerning a question of fact arises between Contractor 
and Purchaser and it cannot be resolved between the pncties or the ITPS Program 
Marlager, either party may in itiatc thc disputc  solution procedure provided herein. 

46.2 The iniliating party shall d u c e  its description aE the dispute to writing arsd deliver 11 to 
the responding party. The responding p t j  shall respond in writing within five (5) 
Business Days. The initiating party shall have fme (5)  Business D a y s  to rcvicw thc 
resporlse. If aAer this review a rcsalu~iun cannot bc rcachcd, both parties shall have fi\-e 
( 5 )  Business Days to negotiate in g m d  fath to resolve the dispute. 

a) Jf rhe dispute cannot be resolved afeer five (5)  Business Dws: a Dispute Resolution 
Panel may be requested in writing by ci&u party who shall also identify the first panel 
mcmber. Within five ( 5 )  Business Days of receipt of the request, the other party will 
designate a p e l  m e m b .  Those two -1 members will appoint a &mi individual to 
the Qspute resolution pnwl within the next five ( 5 )  Bwiness Days. 

b) The Dispuk Rcsohilion Pand will rcvicw the written descnptims of dx hspute. gather 
addilioml idormation as needed, and render a decision on the dispute in the shortest 
p t i d  time. 

G) l k b  party shalI bat the cost far its panel member and its attorneys' fees and sham 
equally the cost of the third panel member. 

46.3. Both~esa~eetoexerciscgoodCaithindispulcrcsululionandtosettledisputespriorto 
using a Dispute Resolution Panel whenever possible. Unless mqmabIe harm will result, 
neither p&y shall commence litigation a m s t  the other before the Dispute Resulution Pancl 
has issued its dec~sion on the matter in d~spure. 

46.4. Purchaser and Coatrac~or agrcc c h a ~  the existence of a dispute notwithstadng. they will 
continue without delay to carF out all their respctive responsibilities under this Contract 
that arc not dcctcd by thc dispute. 



46 5 .  If he subjccl of the rfispute is the amount due and payable by Purchaser for Scrvices 
k m g  provided by Contractor, Co~itrnctor shall coniinuc p b l d i n g  Semlces pending 
resolution of the dispute provided Purcfrar;cr pays Contractor the amount Purchaser. in 
good fa~th, believes i s  duc and payable, and places In escrow the dltference belwccn such 
amount and the amount Contractor. in goai fa&, beheves is due and payable 

'lhe rcn~cdies provided for in d i s  Contract shall not be e?rclusive but are in addttion 10 all other 
rcrncdics available under law. 

48. Liquidated D m q p  

Liquidated Damages may be apphcablc under P u r c k r  Work Orders. Parchaser shall include 
MY Liquidated Damage clause in theu respective Work Ordcr. 

Lf Conunctor hils tu perfarm my su-bal obfrgabw under this C o n m t  or any Work Order, 
DIS rrndlor Purcham, as apphable, sbaU give Conmtm written notice of such Farlure to 
Perform. If after th~ny (30) calendar days fmm tk date of the wicten uottce Contractor still has 
not performed. then DIS or Purchaser may w~thhold all nlorues due and payable to Cantractor, 
withoul penah! b DIS or Purchaser. until such Failure to Pcrfm is cured or othem~se resolved. 

50. Limibtioo of Liability 

50.1 The~agreetha~ne i&erCm~tor .DISmdPu~chasersha l lkI lab le t~eacho~hcr .  
regardless of the form of action, Tor cm~sequential, inadental, indirect, or special 
damages except a claim rclakd to N i l y  injuq or dcath, or a claim or dcmand based w 
Rrcach of the Sccuntv of the S ~ s t e n ~ .  or II W ~ P L  copyright, or other itltellectual propem 
Gt ififringemeat, m which case liability MI bc as rct fwth e h - h e  in clus Conmcl 
or related Work &&r. This section d m s  mt m d f y  auy sections regarding tiquidatcd 
damages or any other conditions as m e h  bm agreed to herein between the pames. 
The damngcs spccificd in h e  scchons titled Terminlion for DdauFt and Review of 
Contractur'~ &cords are not conseq I I Y .  ncideu$ FP;r%#amngcs as 
that term is used in thin section. -. 

50.2. Cmrractor,I)1SorPun:~shallnOtbeliablefordamages~singhmcausesbeyond 
the reasanable control md without the mpet;ti\e fault or negligmcc d Cmmctor. DIS 
or Purchawr . Such csuses may include, but are not r@stricbd to, acts of God or of ihe 
public cncmy, acts of a governmenrnl body othcr than DIS or Purchaser ncting i r ~  eihcr a 
sovereign or contractual capacity, war, explosions. fires, floods: earthquakes. epidemics, 
quarantine restrictions, strikes. freight embargms. and unusuoll~ severe wcather: but in 
every case the delays must k bond the mis~nsblc controt arrd without f a d  or 
nzgliger~cc of Contractor. DIS, or Purchaser. or Bcir respective Subconbactors. 

50.3. lrde1ays are caused by a Subconmtor without its fadt  or negligence, Conlraclor shall not be 
liable for damages fw such delays, unlcss the Services to be performed were obtainable an 
comparable terms from other sources in s&cient time to per~nit Cnnmctor to mect its 
reqwod perfomlance scbeduk 
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50.4. ConhactM, DIS or Purchaser shall not k liable for personal injury to the another party or 
damage to another party's propem except personal injury or damage to property 
proximately caused by such par& 's respectir e fadl or tlcgligencc. 

Master Contract Termination 

51. Termination far Default 

5 1.1. If Contractor violates any matc rial krm or mndition of this Contract or any Work Order. 
as applicable, or fails to fulfill in a timely and propcr manner its material obligarinns 
under this Cortbact, or any Work Order, as applicable, Lhcn Lhc DIS Mastcr Contract 
Adtainistmtor or Purchaser shall give Contractor wriucn notice of such fh or 
viahtico, and h c  railun: or hlation shall h corrected by Contractor w i t h  tlrty (30) 
calendar days a as otherwise agreed. If such breach is not capable of cure w irhin hiny 
(30) days. Contractor must commence cure w~thin such thirp (3fl) day pcriod and 
diiigenttv pursue cornplenon of such curc. If Contractor's f i l i l~e  or violation is not so 
cotrected, this Contract may IE terminated rmmediately by bywntten notice fmm DIS lo 
Cmtmctor, or a Work Order m y  be terminated by written notice to Contractor fm 
Purchaxr. 

5 1.2. In the evens of t e d f i a n  of an Work Order by PuJchaser or thls Conaact by DIS, 
Purchaser or DIS shall have the right to procure the Services thar arc h e  subject of this 
Contract on the open market a d  Contractor shall be liable ror ell damages, hduding, but 
not limited to: (i) he cost Merencc bctwccn the original Master Cornact price for the 
Services and the replaccmcnt costs of such Services wqutred from another veodor: (ii) if 
applicable, all administrative casts directly dated to the reptncmcnt of the Work Order 
or this Master Contract, such as costs of cumpetitive bidding, mailing, rtdwmsing, 
applicable fees, charges or penalties, stafF timc cos~s; and, (iii) any oher direct costs to 
Purchaser or Dl S resulting from Con~actor 's breach. DIS and Purchaser shall haw the 
right to deduct fiom any montes due ta Contractar. ar that krcafter become due, an 
amount for damages that Contractor will owe DlS or Purchaser for Canmctor's default. 

5 I .3. If either DIS or Purchaser v~daws  any matETial term or condition of h s  Contract or any 
Work Order, as applichlc, or rails b fullill m a timely and proper manner its obligations 
under this Conlract or a Work Order. as applicable, then Contraclor Ball bivc DIS or 
Purchaser, as appropmte, written nmce of such failure, which s b U  k corrected by DIS 
or Purchaser wihm ihrty (30) caIcndar d q s ,  or as otherwise agreed. lf such failm to 
perform is not so corrected. P u ~ ~ ' s  Work Order may lx terminated by written notice 
from Contractor to Purchaser or, d appropriate, this Maskr C m c t  may be terminated 
by written notice from Cotltractor to IIIS. 

1 i .4. If Failure to Perform is without Ihc defaulting partj"s conml, thult, or negligc~itx, the 
ted t im shaH bc deemed to be a Termination for Coavenicnce. 

5 1.5. This section shaH no1 apply to any failure(s) to perfarm tbd results from the wtllful or 
ncgligcnt acts or omissions of the aggrieved party. 

52. Terminalion for Convenience 

52.1. When,atthesole~~rwiono~DIS,itisin~hekstinterestoftbeState,DISmay 
t e h  te this Contrnc~ in whole or in pm, by fourteen ( 14) calendar days wri-n notice 
to Con&actor. 
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52.2. Purchammrrq'terminateaWorkOrderupon fourteen(l4)cdendardayswrittennotice 
rn Contractor. If a Work Order i s  so tcrrriinsltcd, Purchasers are liable only for payments 
for Services received and acceplcd bx Purchaser prior to the effective date of termination 

3 Termination for W ithdrmal of Authority 

In the event that VlS' or Purchaser's authority LO p c r f m  any of its duties is withdrawn, reduced, 
or limited in any way d k r  thc commncement of this Conem or any Work Order and prior to 
normal con1 plaion, DIS may terminate this Contract or Purchaser may terminate its Work 
Orderis). by seven (7) dmdar days written notice to Conmlor. No pcnatty shall accrue to DIS 
or Purchaser in d ~ e  event this section shall be e?cercised. This section shall not k construed to 
permit DIS ta terminate h i s  Cmtract, or Purchaser to terninate any Work Order, in order to 
acquire similar Senices from a thud party. 

54. Termination for Nan-AIIocation of  Funds 

If funds arc not allccakd to DTS to continue h s  Contract, or to P u r c b r  to conhue any Wurk 
Omler. in any fu tu~e  period DLS may krn~imte this Conimci, or P u r c k r  m y  terminate any 
Wwk Order by thrty (3 QU) calendar days wrirrcn notice to Conbxtor or work wrth Contractor to 
arrive at a mutually acceptable resolution af & situation. DIS or Purchaser wdl not be obligalcd 
to pay any further charges for Services including the net remainder af agreed to umsccutive 
~r iodic  payments remining unpaid h o o d  the end of !he then-current perid{s). DIS or 
Purchaser agrees to not@ Contractor in wtiiing of such non-allocation at the earliest possibIe 
time. No penalry shall accruc to DIS or PuFcbaser in the event this sectioa shall bc cxcrcid. Thrs 
section Mi not bc construed to -it DIS to terminate thls Contract, or Purchaser to terminate 
any Work Order, in &r to a q w e  similar Serviccs from a third party. 

D1S may termin& his Contract, or Purchaser may tern1 inate any Work Order, by written notice to 
Contnrctor rf DIS or h h a s e r  deremriues, aftm due nutice and examinatioa that any party has 
violated chapter 42.52 RCW. Ethics in Public Service, or any other laws regarding ethics in public; 
acquisitions and procurement and performance of coneactE. In the evmt this Co-t or my Work 
Ordcr is so minated, DIS or Purchaser, as applicable, shall bc entitled to pursue the same 
mmedies against Contractor as ir coutd pursuc in the event Contractor breaches his Conmct or any 
Work Order, as applicable. 

56.1. Upon  tion on of thrs Mastcr Contract ar any Work Order, DIS and Pmhascr, in 
addman to arry other righls p \ ~ d e d  in this Master C m m  and applicable Work Order, 
mq- require Conkictor to deliver to Purchaser any properly spifically produced or 
acquircd Tor h e  performance of such part of this Maskr Canwact or Work Order as has 
been termhaled. I 'he section titled Tmatment of Assets shall apply u; such property 
baasfer . 

56.2. Unless oh-wisc provided herem. Purchaser shall pay b Contractor thc aped-upon 
Price. If separakly stated, for b e  Services rscei~ed by Purchaser, provided that m no 
event sllall Purchaser pay to Conaactor an inuc1unl grcakr than Contmctor would have 
been enddcd to ifthis Master Contract or Wurk Ordcr had not been termitlaml. Fnilure w 

StatG nf Wasknplun Information 'Techwlol~y R n f c i o d  Serviws 
Dqmrimcnt of Inlormatinn Services 25 M a Y h  Cmmt # 'L0bMST-725 



agree with such determination shall be a dspute withm the meaning orhc  Disputes 
scctiw of  his Master Contract. Purchaser may e ithh01d rram any amounts due 
Contractor such sum as Purchaser determines to bc ncccswy to protect Purchaser from 
potentla1 loss or habihty. 

56.3. Contractor &all pay mwnts due Pwchascr as the r e d t  of tamhation within thirty ( 3 0  
calendar d a y s  of noticc of thc mounts due. If Conmtor fads to make timely pay mcni. 
Purchaser may charge interest on the amounts due at one percmt (1%) per month until 
paid in full. 

57. Covenant Against Contingent Fees 

57.1. C o n a t o r  warrants that no person or sclling agcncy )las been emp toyed or retained to 
solicit or secure this Contract or any Work Order u p n  any agreement or understanding 
for a commission. percentage, brokerage, or contingent fee, except bona fidc crn ployees 
or a h n a  fidc established commercial or selling agency of Contractor. 

57.2. InLhccventConlr8(;torbre~~sthissecti~DIS~lhavctkeri~tto~dtbrs 
Contract without liability to DIS, and Purchaser shall have tbe right to either annul any 
Work Order without linbi l i ly lo P u r c k r  or. in Purchaser's discretion, deduct In~m 
pay meoh dm to Contractor, or othetwlse recuver from ConWaclor, the full amount of 
such commission percentage, brokerage. or contingcnl ice 

Activity Reporting, Administration Fee & Pedormance Reporting 

58. DIS M ~ t e r  Contmct Administration Fee and Coikction 

58.1 . Ail purchases made under this Master Conlracl are subject to a DIS Master Contract 
Administration Fee. coIIected by Contracl~ and remined to D1S. 

5 8.2. 'l'he Master Contract Administration Fee is two percent (2.0"h or .02) or Lhc purchase pncc 
for Work Orders valued up to $1 million d o l h .  and will be one pacent (1 .PA or . O I )  for 
Work Orders v&d at, or exceeding. 6 1 rnilIion dollars. The purchase price i s  Mmed as 
total invoice price less sales tax. 

58.3. The Mastcr Conmact Adminislration Fee shall be included m all Contractor Prices listed 
irk Schedule A or his Contract and shall not be invoiced as a separate line item to 
Pnrchascr 

58.4. Con~tmshallhold~Maste~Cm~tAdrninislratio~lFeeintrustForI)tSuntrltheFecs 
are remitted to the D1S Master Contraci Administrator, along with the Master Contract 
Activity Report. 

59. Activity Reporting 

59.1. Conbctor shall submit to the DIS Master Contract Adinhistrator s q m c r l y  A c l i v i ~  
Report of dl Scrviws purchased under this Master Contrac~. Thc rcport sMl identify: 

a j  This Mastcr Contract rtumkr; 

bj  Ilhe rnoi~th in which the purches occurred, 
C) Each P u r c h r ,  identified by state. lwal or educatiod mtity , and each Work Ordm 

for each Purchaser h n g  pwchws during the rcpoding quarter; 
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d) Thc total amount of money received (excluding salts tax) for each Work Order for 
each Purchaser; 

e )  The DIS Master Contract Adrmnistration Fee for each Work &dcr ror cach Purchaser: 
f) The sum of money received (excluding sides mx) Tor at1 Work Orders for each 

Purchaser and for all Work Orders fcrr all Plrrchascm; and 
g) The fntd amount or Lhc D1S Masber Con~act M s t r a t i o n  Fee. 

59 2. Rcpm arc required to be submitted elecmatcaliy, in h e  Microsaft Excel format 
provided by DIS. &ports are to k xnt  electronicall? uia E-n~ail to: 

.m&!g<@.i.s ,w!..-gc!>: 

59.3. The Acbnty Report and the DIS Mmkr Contract Adminisbation Fee shall be submitted 
on a quarterly basis in accordance with the following shedule: 

Fur lvctivitv in tbe month9: mrt IYr Fee Due: 

January. February. March April IS" 

April, May, June duly 15& 

J d y  . August, Septernkr October 1.5~ 

October, November, Deccmhcr January 

59.4. Thisre~~may~m~ccicd~rmodifiedbytheDISMasterContrac~Admin~stxatorr~-ith 
subscqucnt written notice to Contractor. 

59.5. Activity Reports arc reqslred even if no activity occurred. 

59.6. Upon request by DIS, C o r n t o r  shall provide, in the format ~qucstcd, the contact 
dormation fbr all Purchasers during the Tctm of thc Master Conhct. 

60. Electronic Funds Tmsfer 

When agreed by DIS and Cmtcactm, the DIS Master Contract Administration Fix can be patd 
through Electronic Funds Transfer (EFT) to an Automated Clearing House (ACTT). Contractor 
can utdm the ACH Dcbii oflion, which is an m g e m e n t  between the Contractor and Dl S' 
bank. Contractor initiates the action. spec~fymg the amou11t of fullds and the eflcctivc dak of 
paymcnl On thc effective date. the funds are withdrawn from Contractor's accaunt and 
transferred to the D1S account. Contractor will bc provided by separate instrument the U1S 
account mfmmtion ;md a toll-free num bcr ~o initiate the quarter@ transachon. 'fiere is no cost 10 
Contractor. 

6 1. Failurn to Remit RepoMees  

G 1 .  Fdure of Conrraclor tr, remit the Master Contract Actit~ty Report together wilh the 
Moskr Contract Adminisbation Fee may be considered e failure Lo perfonn on the part of 
Conbactor, which may resuft in DIS terminating this Master Contract with Conmtor. 

6 1.2. Failure of any Pwchawr to p y  the &tcr (J~mtrac t Adminismtion Fm may result in a 
Purchaser forfelmg its right to p u r c k  Tmm this Master Contract. C onb-acm shall 
tlotlfy the DIS Conhnct Administralor when any Purcba~r  fails to pal- ~e Master 
Cmltract Administdon Fx. 
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6 l 3. Thc DIS Cmmct A d m i t r a t o r  d l  not@ Contractor of any Purchaser who has forfeited 
its right to purchase under this Muster Conlract Artcr such notification. my sale by 
Contnctor to a forfeiting Purchaser may hL- considered failure to perform Contiactor. 

61.4. Iftbeperf~~eissuesmrcsotvcd,DIS,atitsop~a~mayreinsta&aCmtr~mr's 
participation or a Purchaser's right to purchase. 

62. Peridic Contractor Perfo~mance Evalualion and Report 

62 1 .  Purchmrs will periodicalty evaluate Conmatar's Performance k a Cilulraclor 
Performance Repon. The report is designed to e+?rlzllite i m p &  and outcomes achieved 
as a resdt of Contractor's delivery of Services, inform Contractor of the,u@mance 
strengths d wenknesscs, md aid Purchasers in d d .  Each evaluation will inchde an 
;USsessmwt of lhe C o n k t o r ' ~  efforts toward achieving b h a s e r  's objectives. 

62.2. DIS nil1 pmide copies of Pu~.haser Contractor Performance Reports to Conb-aclor 

62.3. If DIS rcccives three (3) or more negative perfmance reports from Purchasers in a one 
(1) year period d m g  the Term of thrs Contract. and Conlracbm fails to pro*, m DIS' 
sole opinion, adequate rem* , this Contract may be terminated. 

62.4. 01s will consider such evalualions when determining administrative actions includmg 
but no1 limilcd to extending the Term of thts Conmt.  
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Master Coattnct Execution 

63. Authority to Bind 

Tk sig~torics to this Contract repnsctlt that ~hcy have the auttmnty to bind their r*lpcbivc 
orgnnirations U, h i s  tonbact. 

This Contract may bc cxwuted in ccmtcrpertr, ma single MI@, or duplicate originids As 
applicabk, esch wlmtcrpan or each duplicdte f h d  be &cmd an origid of this Coauact 
signed by exh pay, for ell purposes. 

65. Faulnrile Execution 

Ils padm alpee that this Coneact may be executed by ~acsimile signature, and shall be effectlre 
as ofthc date druch facsimib rignablre. Uexcculfd by facsimile. the psrt~s agree to provde 
original sipanm pages within tcn (10) tuainess days offacsimile e m t i o n .  

b Wiaas WkerM, %he pponipr h-, having r u d  this Conmct ur its entirety. including all wchrnentr, 
do agne in wch mi evevery particular and haw thus set their hands hereunto. 

Appmved 
Smlc of Washiagmn Quality Plus E n v r i n g  
Depamneat oflnfonnntian bvikzs 

I 

Conuac~or's URI Numbr: 
602620054 

1 Assiannt AUumcy Genml 1 (Certification Number) 
T)a r,ne I 

J 



Schedule A 
Price List 

for 
Master Contract Number TOS-MST-725 

with 
Quality Plus Engineering 

Quality Plus Ewneering is aulhori7d to pravide onIy the kmces  identified in this Schedule A at or 
below the Not-To-Excccd Hourly Rates (Rtces) set forth in this ,Schedule A under this Contmct. 

--,-+ - 
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Service(s) 

1. IT F~mding~Request, Financial Analysis 
2. IT Business Analysis 
3. ~ ~ ( c r n ~ l  IT Qualip ~ssurance ( I V ~ V )  
1. IT Pmjcct Mana~emenr 
5 .  Technology Architecture Development 
6. Sccurity Analysis 
7. Enlcrpti~ . -. C~antent Manag ement 
8. C o n t i w q  & Disaster Recovery Planning 

10. Netwok System Administration , 

Not-To-Exceed Hourly Rates 
Expert 
119Y.00 --- 
3189.00 

SI7Y.00 

.-. 

~179.00 

, 

. 

, 

1 1. Sothare Quality Assursnce t Tesling 
12.-&&toP Applications Development and 
Trainin 
~ I I T G ~ O ~  
Application Development 

Senior 
$160.00 
$thO.W 

$150.00 

-, . , . . - 

.- 

Junior 
$W.OO 
$w.0CL 

%;W.OO --- 

SYO.00 

$90.00 

Journey 
$115.00 
$115.00 

$11500 

$~zn.oo 

-- --I 

, 

14. Workstaliun Installation & Supporl 
15. Client W e r ,  Web & N-Tier Application 
Development 
16. General M ~ ~ c  Dcmlopment 
17. &nerd Database Administrator I Dalahw 

bveloper I Data Analyst 



Schedule B 
Work Request Tmqkate 

A sample of the c m ~ t  DIS second tier Work Request template can be found on tPlc ibllowing paps m this 
Sc.hedule B. QIS reserves the right, at its sole dmretion, to rn- this tcmplatc as it is d e e d  to be in the best 
~nterests of DIS and the Purchasers. The DIS Master Contract Adminisbator will make any revlsions availsblc b 
Purchasers and to the Contractor upon release. 

A ~ p i c a l  Work Rcqucst will contain. but not be h i t e d  to. h e  following itcms: 

Project or Task Objectives 

Scope ;md Descript~a~ or Wt~rk, incluhng Detiveablcs 

T ime lk  and Period of Performame 

Compcnsa~ion and Paymeat 

Contractor Staff, Roles and Respansibili ties 

Identi ficalion and approval of any s u h o m t o r s  

Retenuon requiremen& 

Insurance requmments my ond H hat is in Master Contract) 

Purchaser M+ Roles and Responsibilities 

Add~tlowl hrchascr Terms and Condimions Specrf~ to h c  Work Request 

Evaluation Criteria and Resjmi~se I~c~lruciions 

SUIIL. uf Washington Schedule D lnformaticnr TmhnoIogy Prof'c~onsl Servi~es 
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Submit your response via entail to: 1 
Servite(5) Requested 

Prrsunal S e r v l c ~  Pu rchmd Setvices 

SAMPLE - POR ILLUSTRATIVE PURPOSES ONLY 

Category 1 

[3 Category 2 

[j Cntcgorl. 3 

Category 4 

@ 

Culcgory 6 

Category 7 

IJ Category 8 

Cakgoq 9 

Infnrmathn Tshnalogy Servicesl Work Requcst 
Thlr Work Request is imued under j OUT current DIS Master Convast. , 

Category 5 [7 Categmy 1 0 I 
Reawired Skill M e 1  

( Senior - n niiniinum uf five (5) y a m  of  -t mpaien~e, tlnJ denlonukatod Lsuprlor knowledge. skills, wid ubililicr I 

Purchmr Name 

Purrhascr Work Order Number: 

Na. of Bttdnew h y s  to ELcpgond: 

Expert - a minimum of ten ( 10) years of irlcrwsing levels of respnnsibitities, and mpaviutq ur mamgement rt%pnsibilit]r- 

Edlmnled Period of  Perkrmsnce: I Start Date Tkrcargb End DPte 

Pmject or Task ObjwHves 

Scope and Dearcriptiuu of Work, includiag Deliverabler 

Date I s ~ ~ e d :  

Responw Due Date: 

Responsc h e  Time: 

- - -- 

Contractor ShK. Roles and Rwrmaslbitities: 

- .- 
-- 

I 

Purth~wr Staff, Roler sad Respossibititiea 

Porcbrw Adbihllal Terms und CondiHoas Specific to this Work Request 

Contidmtial ldonnutivn, Work 1 'rnd11ct 

Pnrthas~r  Wurk Request Administrator htaTurmrrtiuiun 

-wo*lrQrdrrMuusr: I 
I I Title PI 

.- ---- , . - - 
State of WnYhiqtun SchoduIc tt lnkrmarion Tuchuolug:, Professional Scrvtces 
Dcpartmmi oof' lnthrmatinn Serv~ces Master Contract # Tn8-MST-725 



Please ensure tirat you have imcltukd ihe follming iaformurion ~n yorrr response ns thee  are the ilem~ 
r h t  will be trsed to evaluate )"ow rcswme: 

I .  Describe your approach and rnethodoIojp for successfully completing tlus project. Include a &tailcd Work 
Plan and schedule for completing tlus prujeci. Thc Work Plan should clearly identi@ the mlcv of each project 
member, estinlated number of work hours, and aU associated delivmbles. 

2. In two pages or less (not including rcsurnes), descr~be one ( I )  similar projcct completd by the c;onsultanl(s). 
lnclu& the outcolncs and results achieved for the custwncr. Iden* the customer and provide thcir 
approprink cant s  t information for reference purposes (name, telephone. email, erc). Note: This project shall 
have been completed by the statflconsuitan t propwed for the Purchaser's project as described herein. 

7. Propose a not to exc.eed hourly rate. C~larractor's t u ~ l  compensation for Services rendcrcd shall be based on 
proposd hourly rate. Contractor may prupose rates at or bebelow those cor~tained in Acir DIS Master Contrwt. 
All work 1111 be performed at the following Purchaser location n r u ~ x x . x x . r x x ~  d e s  otherwise agreed 
to by h e  Purchaser in the final Work Order. 

4. AfEirm that propod consultant will be available to bcgin work no later than monthldatehcar and be 
committed to h e  Purchaser throughout h e  Period of f crformance. Indicate anv known s&rr scheduling issues 
during the Per id  of Perfommce including but not limited to other project engagenlcnk and holidays. 

5 .  Ir~clude rt resume for the consultnnt y u b m i t t e d  for h s  project. 1mIude company names and phones numbers 
worked for past three years for this individual. 

6. Zncbcate the availability of dw proposcd consultant staff for possible u~lervicw with Purchaser during week of 
monthldateh'car - rnonh/date&ear. This interview may bc conducted in person, wa teleconfercncc, or other 
m e t h d  a1 thc sob discretion of the Purchaser's Work Rcquesi Admintswator 

7. Conmior's cantac t information for this Work Requcst. Include name, tide. e n d ,  phone & Tax numbers. 

A Work Order number will be assigned, and formal Wnrk Order issued, after a Contractor is  wkcted tu 
pertom this Work Request, 

NOTE: Release of lhis Work Request dom not obli~ale the State of Washngton, DIS, or the Purchaser 
to contract for services specified herein. 

Shte u l  Washington 
Department nf l~hrmst ion Sarviceu 
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Schedule C 
Work Order Template 

PersonA Service Contracts 
A sample of a M&l Idmation Technology Contract for Personal Services may  bc found on the 
Information Sen. ices B o d  Pdicies site for Model Cantracts and User Instructions wehsitc: 
h~.,~!k~~.~.a~go~1~~i.r:i~e.s~~1io!Z.OS.~-.doc. TIUS m d e l ~ s  used for h s e  ~ a a l  smite co~l@ 1s 
solicitcd under W W  43.105. 

A sample of the Omce of Financial Management's Persod Swvice Contract may k f o d  on thcY 
wcbsite Iucated at &&.,,!.~wwlo_fm .wa. ~ o v t c o t l ~  ~S!&PSCRU~I!~&&.~. The sample is labeled 
A p p d r x  E. This rnodcl i s  used for those personal service contracts solicited under RCW 39.29. 

Pumhrrsed Senice Contmts 
A sample of the DIS Model Contm~t for Putchasd Sewices be found at 
http:1/1sb wa.govlplicies/pttfo1iol2O7RRd~. 

Note. Not every model or san~ple conkact section will be requ~rcd in every Work &der, nor will these 
modcl contracts sections satrsfy every Work Order need Work Order requirements will be selected fmn 
the most apwcable mudel contract($) plus other swrces includmg but no1 limited to individd h b c r  
terms and condilions, then tarlored to meet spccific fumtlonal and operational needs, i.e., scope of work 
to be performod nr %n.ices to be provided. and the protemons necessruq. to that respctive Work Order's 
pwposc. DIS wiil also esmblish a commw template to be uwd by PurcPutchaser' for Work Orders under the 
new lTPS Program. 

The details of the specific Services. project or tasks should be negotiated by Furchaser and Contractor 
and mernomhztd in a Work Order. The Mwtcr Contxact requires hat thc Work Order. at a minimum, 
reference the Master Conttact number and address the folluwing arms: 

Pmject or Task Qbjectives 

S c o ~  and Description of Work, including Defiverables 

Timehe and Period of Performance 

Compensation and Paymcnl 

Conmctm Staff, Roles and Respomibiilities 

Purchaser Staff, Roles and Respas~bdi t iu  

Addi tiom1 Purchaser Tern~s and Conditions Specific to the Work Order 

S i p w e  B l ~ k  

S We of Wdnngton Schdule D ln i0kon Techndogy P w f c s i o d  Services 
kpartrnent nf Infirnation Scn~ces  Mader CunbtlclP 1'08-MST-725 
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Pursuant to the Automatic Economic Price Adjustment in Section 4, effective June 30, 2010, the 
following is the new Schedule A pricing:   
 

Schedule A 
Price List  

 
As of June 30, 2010 

 
for 

Master Contract Number T08-MST-725 
with 

Quality Plus Engineering 
 

Quality Plus Engineering is authorized to provide only the Services identified in this Schedule 
A at or below the Not-To-Exceed Hourly Rates (Prices) set forth below. 
 

Service(s) Not-To-Exceed Hourly Rates 
Junior Journey Senior Expert 

1. IT Funding Request, Financial 
Analysis 

$92.02  $117.58 $163.58 $193.23 

2. IT Business Analysis $92.02  $117.58 $163.58 $193.23 
3. External IT Quality Assurance (IV&V)     
4. IT Project Management $92.02 $117.58 $153.36 $183.01 
5. Technology Architecture Development     
6. Security Analysis $92.02    
7. Enterprise Content Management     
8. Contingency & Disaster Recovery 
Planning 

    

9. Systems Analysis $92.02 $122.69  $183.01 
10. Network System Administration     
11. Software Quality Assurance & 
Testing 

    

12. Desktop Applications Development 
and Training 

    

13. Geographic Information Systems 
Application Development 

    

14. Workstation Installation & Support     
15. Client Server, Web & N-Tier 
Application Development 

    

16. General Mainframe Development     
17. General Database Administrator / 
Database Developer / Data Analyst 

    

 



~!!~ Washington STare Department of 
~iiP informQtion Services 

Amendment 12-05 

to 


Master Contract # T08-MST -725 

for 


Information Technology Professional Services (ITPS) 


This amendment 12·05 to Master Contract T08·MST· 725 is entered into by and between the 
Department of Information Services ("DIS"), an agency of the state of Washington, and Quality 
Plus Engineering ("Contractor"). 

Pursuant to Section 27. Authority for Modifications and Amendments, the parties agree to amend 
Contract T08·MST· 725 as follows. 

The purpose of this Amendment is to extend the term of this Contract and incorporate the 
Economic Price Adjustment clause of Section 4. 

Now, therefore, the parties agree to amend the Contract as follows: 

(1) Pursuant to Section 2, Term, Contractor and DIS hereby agree to extend the term of 
the Contract through June 30, 2012. 

(2) Pursuant to Section 4, Economic Price Adjustment, the prices shown in 
Schedule A shall be increased by 3.16%, the percentage increase since April 
2010 (the baseline index), of the Consumer Price Index, U.S. City Average, 
All Items, Not Seasonally Adjusted, (CPI-U, Series ID: CUUROOOOSAO). 
Schedule A shall be replaced in its entirety with the attached Schedule A. 

Under the provisions ofchapter 39.29 RCW, this Amendment is required to be filed with the 
Office ofFinancial Management (OFM). Any amendment required to be so filed is ineffective, 
and no work shall be commenced nor payment made, until ten (10) working days following the 
date of filing and, if approval is required, until the amendment has been approved by OFM. In 
the event OFM fails to approve the Amendment, the Amendment shall be null and void. 

All other terms and conditions of the original Master Contract, as amended, shall remain in full 
force and effect. 

State ofWashington Information Technology Professional Services 
Department of Information Services Amendment 12-05 for T08-MST-725 



This Amendment effective July 1,2011 is executed by the persons signing below, who warrant, 
respectively, that they have the authority to execute it on behalf of the party indicated. 

IN WITNESS WHEREOF, the parties have read and understand this Amendment 12-05, and 
by their signatures below, agree to each and every particular. 

ACCEPTED 	 ACCEPTED 
Quality Plus Engineering 

Signature 	 Signature 

Scott Smith (P.,.. Htl tt:H IA.lJ. 
Print or Type Name Print or Type Name 	 / JJUN 292011TAS Program Coordinator ?'-" W"-'/a41 ..... " I~ II 
Title Date 	 Title Dati I 

State ofWashington Information Technology Professional Services 
Department of Infonnation Services Amendment 12-05 for T08-MST-725 



Schedule A 
Price List 

As of July 1, 2011 

for 

Master Contract Number T08-MST-725 


with 

Quality Plus Engineering 


Quality Plus Engineering is authorized to provide only the Services identified in this Schedule 
A at or below the Not-To-Exceed Hourly Rates (Prices) set forth below. 

Category Junior Journey Senior Expert 

1 IT Funding Request, Financial Analysis $94.93 $121.30 $168.75 $199.34 

2 IT Business Analysis $94.93 $121.30 $168.75 $199.34 

3 External IT Quality Assurance and 
Independent Verification and Validation 

4 IT Project Management $94.93 $121.30 $158.21 $188.79 

5 Technology Architecture Planning & 
Development 

6 Security Analysis $94.93 

7 Enterprise Content Management 

8 Contingency & Disaster Recovery 
Planning 

9 Systems Analysis $94.93 $126.57 $188.79 

10 Network & System Administration 

11 Software Quality Assurance & Testing 

12 Desktop Applications Development & 
Training 

13 Geographic Information Systems 
Application Development 

14 Workstation Installation & Support 

15 Client Server, Web & N-Tier 
Application Development 

16 General Mainframe Development 

17 General Database Administrator / 
Database Developer / Data Analyst 

State ofWashington Information Technology Professional Services 
Department of Information Services Amendment 12-05 for T08-MST-725 
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