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MASTER CONTRACT N tr MBER TOS-MS'I'-726 

for 

Infurma tion Technology Profcssirlnal Services 

PARTIES 

This Masler Contract ("Master Contract" or "Contract") is entered into by and bhctween the State of 
Washington, acting by and lhrough Department of Information Services, an agency of Washir~gton Stale 
government localed at I 1 I 0 Jefferson Street SE Ol),nrpia WA, 98504-2445 hereinafter re fcrred to as 
"DIS", and R Systems, Inc.. a Cnrpor~liun located at 5000 Windplay Dr., El Dorado 1 lills, CA 45742 
licensed to conduct business in the state of Washillgton hcrcinafter referred to as "Contractnr". ibr the 
pitrposc or providing lnformatioi~ Tzcht~ology Professional Services, as descri hcd and identi tied herein. 

RECITALS 

'I'he State of Washington. acring by and througli DlS issued Request for ~uniifications and Quotation 
#T07-RFQQ-015 (WQQ) dated March 7,2007. (Exhibit A)  for the purpose of pi~rchasing Information 
'I'echnolo~v Profcssior~l Services i n  accordat~ce with its i l l 1  th~ri ty under chapter 43.1 05 RCU' and 
chapter 39.29 RCW. 

submimd a timely Rcsponse to DIS' RPQQ (Exhibit B). 

DIS evaluated all properly submilled Responses to the nbove-refcrcrlcrd RFQQ and has identified 
Coiltractor w an apparently successful vendor. 

DIS has d c t c m i n d  that entering into this Contract with Contractor will meet Purcl~~sers needs and wi ll 
be in Pi~rchasers best interest. 

NOW THEKLFORE, DIS enters intcl this Contract with Contractor the lerms and conditions of which 
shall govern Cunlractar's providing to Purchascrk the Infc~rmation Technology Prnfcssional Services as 
described herein, on 3. convenience or as needed basis. This Master Contricl is not for personal use. 

IN CONSIDERATION of the rnt~tual promises as hereinaftor rel furth. the panies agree as follows: 

1, Definition of Terms 

The following terms as uscd ~hroughoitt this Contract shall have the meanings set torth below. 

"Brcach" <hall mean the ilnauthorited acq ui5i t ion of computerized data thai compromises the 
security. confidentiality, or in~cgrity of personal infor~natinn rriainiained by Purchaser. 

"Business Days'' nr "Business Hours" shall lllenli Monday through Friday, 8 AM IU 5 PM, local 
time i 11 Olympia, Washington, exc tuding Washington State holidays. 

"Confidential Tnformation" shall rrlean information that i~lay bc cxempt from disclosure to the 
public or other unauthorized persons under either chaptcr 42.56 RCW or other state or fcderal 
starulcq. Confidential lnformatio~l includcs, but is not limited to. names, addresses, Social 
Security n~rrnbers, e-mail nddrcsxch, telephone numbers. financial prtjfiles, credit card 
information. pnyroll/lnhor data. driver's license numbers. rncdical data, law enforceulent rccorJ5. 
agency source code cir clbject code, agency security data. and information identifiahlc lo an 
individual. Purchasers may identify additior~al Confidential Inforrnatio~l in a Work Order. 
Confirlential Information also includcs nny Fersonal lnforn~ation undcr the provisions of RCW 
19.255.0 10 and KCW 42.56.590. 
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"Can tractor" shall mean R Systems, Itlc,. its c~~~ployccs  and agents. Contractor also includes any 
firm. provider, organiza~ion individual, or illher entity performing the business activitics under 
this Coiltract. It shall also include any Subcontractor retained by Corltraclor ;+s permitted under 
tllc lcrrnr of this Contract. 

"Contractor Account Manager" shall mean a representalive of Co~~tractor who is assigned as the 
primaty contacl person with whom the D1S Master Contract Administrator shall work with for the 
duration of this Contract and as further defit~crl in the Section titled Contractor Accoul~t Manager. 

CLC'ontractor Work Order Manager" shall mean a representative of Contract or who is assigned 
to each Purchaser Work Order as the coordinator of activitie5 and the primaq point of contact, as 
further defined in the Section titled Contractur Work Order Manager. 

"Customer Service Agreement" shal I mean the completed 5ci-v icc agreemerit between Yurchaet. 
and DIS, which is required in order tkr  n Purchaser to do business with UIS. 

"DIS" shall mean thc Washington State Department of Information Scrvicer. 

"Effective Date" shall mean the tirst date this Curttract is in fiill force and effect. It may be n 
specific date agreed to hy tlic parlies; or. if not so specified. the date of  the last sikvalurt. uf a 
party to lhis Contract. 

"Exhibit A" shall mean RFQQ Nurrlhcr T07-RFQQ-0 1 5 

bbExhibit B" shall mean Contractor's Response to RFQQ Nurnbcr T07-WQQ-0 15. 

"ISB" shall mean the Washington Stnte Tnfnrmalic~n Services Board. 

"ITPS" shall mean Infomiat ion Technulcyy Professional Services. tvllich includes hi h Personal 
Serviccs and Purchased Senlices, as defined herein. 

"JTPS Program" sliall meari thc DIS-established master corltracts that mahe IT prnfcsuional 
scrviccli available on an enterprise bais to support stotewidc technology projects. 

"ITPS Program Managcr" shnl l mrari I he person designated by DIS who is assigned as tt~c 

primat? contact pcrvon with whom C,ontractor's Account Manager stla1 l work for the duration of 
lhis Contract and as further defined in the Sectin11 titled ITPS Prugrarn Manager. 

"Mastet' Contract" or "Cnr~tract" shall mean the RFQQ,  the Response, this Contract docurnent, 
all ~cl iedules and exhibits. all Work Orders. and all amendment.; awarded pursu.nnt to the RFQQ. 

"OFM" shall mean the Washi tlgton Stalc OTfice of Financial Management. 

"Personal  service^" shall mean professional or technical expertise providcd by Contractor to 
accomplish a specific study, project, task or duties as sct forlh in this C.or~tract and any 1'1 'YS 
Program related Work Request arld/cr Work Order Personal Services shall include but not be 
li~nited to tliosc scrvices specified in the State Administrative and Accountirig Manual (SAAM) 
in  chapter 15 Personad Scrvicca located at: http:::'\i k\-!\,fil'\r I .  ~r i~ 1130 I ic\.:: 1 5.l1t11-t. 

"Price" shall mean the not to exceed hourly ratc(s) hid by Contractor in the catrgories awarded to 
Contractor as set forth in Schcdulc A Prire List, and shall be paid in United States dollars. 

"Proprictary Tnfurnration" shall mean information ou,ned by Contractor to which Co~~tractor 
claims a pmtectable interest nnder law. Proprietan~ Information includes, hut i\ nnl limited to, 
information protected by copqright. patent, trademark, or t rdc  secret laws. 
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"Purchased Services" shall mean those serviccs and activities provided by Cantractor to 
clcuumplish routine, continuing, and necessary functions as set forth in thu RFQQ and any ITPS 
Program related Work Rcquest and/or Work Order. Purchastd Service\ shall include hilt not be 
limited tn t hnsc services specified a Purchased Scrviccs in RC W 43.1 05.020. 

"Purchaser" shall mean DIS and tlin.;c governrner~t or nonprofit entities that havc eritered into an 
Interlocal or Customcr Service Agreement (USA) wit11 DIS. Dl5 maintains a searchable database of 
currunt customers at: ! ~ ~ t ~ c l i ~ n ~ l l  lLi1i~.n:~ ;rlk c\<i I ~ C ~ ; I S ~ ~ ~ I - C \ ~ . . ~ ~ ~ ~  

"Purchaser Work Order Administrator" shall mean that person dvsignated by Purchaser to 
udrninisler any Work Order on behal t' o f Purchaser. 

"Purchaser Work Requcst Administrator" shall mean that persot1 dcsigra~ed by Purchaser to 
admini<ter any Work Request on behalf of Purc t~nscr. 

"RCW" shall mean the Revised Cildc of Washington. 

"WQQ" shall tnean thc Request for Qwl ifications and Qutltatiori used as a solicitation 
docul~~cr~l lo establish this Contract, including all its amendments and modificatio~is, Exhibit A 
hereto. 

"Rcsponse" shall mean Contractor's Response to DIS' R FQQ fur Information 'I'echnotugy 
Professional Services, Exhibit R hcrclo. 

"Schedule A: Price List" shall mean the ottachrnent to this Contract that identifies the 
authorized Services and Not-To-Excccd Hourly Rate Prices avail able under this Cnnt racl. 

"Schedule B: U'nrk Rsyu& Templnre" shall mean the attachment to  his Contract that provides 
cxample format, terms and conditio~~s for  a Work Requesr. 

"Schedule C :  Work Ordvr Trmpkute" shall mean the attachment to this Contract rhat provides 
exarnplc fr)rm;lt, terms and conditions for a Work r)rtlcr. 

LbSchedule D: MWBE Certificatirin" shall mean the attached certiticate(s) i ndicaiing 
Contractor's, andlor one or more of C'ontractor's Suhco~~trac(cr's status as a minority or women's 
business enterprise. 

"Services" shall rncarl I he Personal andlor Purchased Services in thc categories defined in the K F O ,  
Eshibil A. 

"Specifications" shall mean the Technical Service Category/,iob descriptions or1 J ulher 
specificatiilns for Services set forth in the KFW, Exhitlit A .  

"Subcontractor" shall mean one not in the c~nployment of Contractor. w ha is perfbr~ning, all or 
pan of the business activities under this Contract or an) M1ork Order undcr a separate contract 
with rorilractor. The term "Subcontractor" Ineans Subcunlractor(s) of any tier. 

"Technical Service Category" shall mean the list of eighteen [ 1 8) Service categc~rick  hat are set 
forth i n  thc RFQC). Exhibit A. 

"Tcrtn" shall mean the period of time specitied within a dncurnent that i t  will be in fi~ll force and 
cfrect and includes, e.g.. Master Co~~tract Trrrn, Rcrrcsh Term. and Work Order 'I'errn. as further 
defined in Section 2. 
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"Work Order" shall mean the contractual docutrierit issued bq* a Purchaser ahd executed 
hetween Purchaser and the Contractor. Ench Work Order shall be the result ot'a sccrlnd tier 
competition. A Work Ordcr generally contains project objectives, scope and description of work, 
t imelinc and period of performance, cornpensatiori and payment, Contractor responsi hi1 it  ic5. 
Purchaser responsibilities, Purchaser special terms and conditions, signal ure block. etc. and 
incorporates thik Contract by reference. A template Wnrh Order is attached to this Contract as 
Schedule C. 

"Work Product" shall mean data and products produced under a Purchaser's Work Order 
including but not limited to. discoveries, formulac, ideas, improvements. inventions, [net hndh, 
models, processes, techniques, findings. conclusions, recommendations. reports, designs, plans, 
diagrams, drawings, software, databases. documents, ~ ~ ~ r n p h  lels, advertisements. books, 
magazines, surveys. studies. computer prxrams, films, tapes, and/or sound reprnductiora, to the 
extent provided by law. 

"Wurk Request" shall mean a separate sucnnd tier sulicitation document developed and issurd 
by the Purchaser to ITPS Prograin Cuntractor(s) to request proposals relat ivc lo H Purchaser's 
requiretncnl. The Work Request typically idelitifies thc project objectives, scope and description 
of work, timeline and period of performance, compensation and payment, Contractor 
responsi bil i tics, Purchaser responsibilities, Purchase1 special toms  and conditions, inst ructio~ls to 
Conlmclors, etc. A template Work Request is alt~ched to this Contract as Schedule R. 

Master Contract Term 

2.1. Term of Maqtcr Contract 

a) This Contract's initial Tern1 shall hc from July 1 ,  2007 or date of last signature affixed, 
whichever is Inter, through June 30. 2009. 

b) This Conlract's Term [nay be extended by up to Tour (4) additional one (1) year Terms, 
provided that the exteusions shall he at DIS' option and shall be etfected by DlS giving 
written tloticc c lT  ils intent to extend this Contract to Cnt~traclor nul lrss than thirty (30) 
catendar days prior to the then-current Contract Term's expiration and Colltractor 
accepting such rxtcnsion prior to the then-current Contract Terrn's uxpiration. The total 
Tcnn of this Contract shalt not be exterided bcyond June 30,20 13. No  change in terms 
and conditio~~s sllall hc ticnnilted during these extensions uilless spcci ficdly agrred to in 
writing. 

2.2. Term of Work Orders 

a)  I'he Term nf any Work Order executed pursuant to this Cuniriict shall be set forth in the 
Work Order. 

b) Work Orders or renew ol Work Orders entered Into prior to the expi raiion or other 
terminotinn ofthis Master Contract may be cornplclc<l under the blaster Contract 
lerms and conditions in effect wlicn thc Work Order or renewal Work Order was 
entered into. 

cj  New Work Orders or  rcnewal Work Orders shall not be entcrcd into after the 
expiration or olher terminatiotl ofthe Master Cnr~tracl. 

d) Wurk OrJers shall not be renewed fa]. a Tcrm hey onti June 30,20 1 5. 
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3.1. All of the tern15 ntd conditions contained in this Master Cilntracl shnl l survive the 
expiration or vfher termination of this Contract for SO long as any Work Order entered 
into imder this Master Corltract is still in effect and shall apply to such Work Order. 

3 The temts, crmdilions and warranties contained in  this Conlract that by their sense and 
context are intended to survive the expiration. cancellation or terrninatio~i of'this Contract 
shall so survive. In  addition, the terms of the Sections titled Overpayments to 
Cnnlractur; OwnershiplKights in Data: Access to Data; Contractor Conirnitmen ts, 
Warranties and Reprcsenlaiions; Protection of Purchaser's Cnnfidential 
Information; Sectiun Headings, Incorparatcd Documents and Order of Precedence; 
Subcuntractors; Publicity; Revicw nf Contractor's Records; Patent and Copyright 
Indemniticntion; 111sur;lnce; Contractor's Proprietary Il~formation; Disputes; 
Lin~i ta  t ion uf Liability; D1S Master Contract Administration Fee and Collcctinn; 
and Activity Heporting shall 5urvive the termination of this Contract. 

Pricing, Invoice and Payment 

4. Pricing 

4.1. Contractor agrees to provide the Services in the categories and at the Prices set forth in the 
Price List attached as Schedule A to this Master Contract. Such Prices ]nay no1 hc. 
increased during thc lerm of this Master Contract. Prices arc consirlered maximum or 
"ccil ing" prices only. On a project by prcljcct hasis, Contractor may dect to providc 
Services to Purchaser hi- performance of a Work Order at a lower Pricc t ha11 that originally 
estahlishcd in this blaster Contract. 

4.2. Consideration 

a) The maxirriurn consideration available to Verldor under this Contract is $1,000,000.00 
(US dollars) for the initial Term. unless amended. 

b) Corisideration for each Second Tier Work Contract w i I I hc staled in the Purchaser's 
Second Tier Work Contract. Purchmcr shell make payments on Second Tier Wnrk 
Contracts to the Vendor co~isistent with the terms set out in  the Second Tier Work 
Conlracl. Funding may be federal, state and/or private grant based depending nn thc 
specific program requesting starling 

3 .  If Contractor reduccs ils Prices for any of the Services during Ihe Term of this Contract, D1S 
and Purchasers shall have the imn~ediatc benefit of such lower Prices tor new purchases. 
Contractor shall send riot ice lo the DIS Master Contract Adnlinistralor u ith the reduced 
PI-ices within fifteen i 15) Business Days of  thc rcductic~n taking effect. 
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4.4. Purchaser shall reimburse Cnntractor for travel and other expenses as identified in  a Work 
Order, or ns authori~ed in writing in advance by Purchaser in xcordancc with the then- 
current rules and regulations set tbrth in the Wuuhington  stat^ Adnzirrisfmfivc and, 1c~'o~rrlting 
Mcmucal (!II~) '!it n \+ . r ) f r ! j . \ i :~  21 )\  r~ulici p : l l ta>cb~~) .  Contractor shall provide a detaitcd 
iterni7ation or expensrs, including description, anloullts and da1c5, iind receipts for amounts 
of ti@ dollars ($50) or more when rcqucaing reimbursement. 

4.5. Economic Pricc Adjuslments 

a) If DIS elects to extend this Contract for an addiliunal one-year period(s) beyond the 
initial Tcrm, nr subsequent renewal period(s), the Contract plicing for the additional orlr 
year shall be automatically increased or decreased, as applicable, b) DIS by not more 
than the percentage incrcascldccrease of the U .S. Department of Labor "Cousurncr Pricc 
Index, US City Average, All Items, Not Sensotlally Adjusted" (CPI-U, Sr.ries id: 
CllURUOOOSAU). 

b) The basclinc index shall be the index announced far April of  the prcvious yew. The 
allowable percent change shall be calculated by subtracting the baset ine index from the 
index announced for thc April in which the renewal option is exercised, and dividing t l ~  
result by the baseline index. 'l'he allowable percent changc shall he ruunded to the 
nearest one-hundredth ot' or~c pcrccnt and shalt be the maximum price adjustment 
pcnnitlecl. Contractor may offer price decreases in excess of tht: allowable CPI-U 
percent change at any time. The following example il I i~strates the computation of' 
percent cli;ir~ge using April 2004 as the Baseline: 

1 94.6 

188.U 

nividcd by prvvious period (baseline) CPI-U 
. 

Kesults multiplied by 100 0.0351 x I U U  

Equals percent change 
. -- 

Exatnple: ( 1  94.6 - 188.0 = 6.6) then (6.6 - 188.0 - 0.035 I x 100 ; 3.5 1%) 

4 Conlrxtor agrees that all the &ices, ter~ns, warrantie\, and benefits provided In this 
Contract are comparable to or hctier than the terms presently being otrered by CnlltriitAor 
to any other governmental entity purchxiing the salne S e n  iccs under similar terms. If 
during the Tenn of this Contract Co~itrxtor shall enter into contracts with any other 
governil~e~~tal erlt i ~ y  pruviding greater benefits or more favornblc tcms ttuan those 
provided by this Contract. Contractor shall he ol>lig~rd to provide the same to D1S for 
qubsequent 1'1 PS Progratn related purchases. 

1.7. Contractor agrees that Prices provided in this Contract assurnc that work is performed during 
Busii~ess Days and Hoitrs. Overtime rates are tlot allnwed unless required by state or tedzral 
law. Further, Prices are to hc considered all- inclusive hourly mtes to include all expenses 
(e.g.. ovurhcad, insurance, and administra~iun including but not limited to thc DIS 
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Master Cnn tract Ad ministration Fee outlined iri  Scction 59 below) except travel (scc 
Section 4.4 above). 

5. Advance Payment Prohibited 

No ndvance payment shall be made for Serviccr furnished b j ,  Contractor pursuant tn this Conlr;ict. 

6. Taxes 

6.1. Purchaser will pay salcs and i r e  taxes, i f  any, imposed on thc Services acquired 
hrreundcr. Contr~ctw must pay all other taxcs including. but not t imited to, Washi ngtori 
Business and Occupation Tax, other l a w s  based on Contractor's income or gross 
receipts, or. personal property taxes levied or assesscd on Contractor's persona\ property. 
Purchaser, as an agency of Washirigton State gob*ernment, is exempt frorn property tax. 

6.2. Contractor shall complete registration with the Washirigtnri State Dep;vtment of Revenue 
arlrl he responsible for payment of all taxcs due o n  pa!mtnts made under this Contracl 
and any related Work Ordcr. 

6.3. All payrnentr accrued on account of payroll tnxcs. unemployment contributions, any 
other taxes, insurauce, or other expenses for Contractor, Contractor's stafr, or 
Su bcuntractnrs, shall be Contractor's sole responsibil it!. 

7. Invoice and Payrnet~t 

7.1. Contractor's will subitlit properly ilenlized invoices to Purchaser's Work Order 
Adnlinistrator for arty and all work related to a Purchaser's Work Order. Invoices shall 
provide and itemize, as applicable: 

a) DIS It~fnrrnation Technolokv Profession~l Services hlacitcr Contract number '1.08-FvIST- 
726 

b) Purchaser Work 0rdc.r number; 

C) Contractclr name. sddress, phone number, and Fedcral Tdx Identification Number; 
d )  Description of Services provided; 
e )  Date(s) that Scrvices were provided. including numhcr of hours worked. 

w: number of hours worked woulrl not be applicable for a deliverable-based or 
fixed tee Work Order. 

f) Contractor's Price for Services; 

g) Net invoice Price for each Service: 
h )  Applicablc uxes; 

i )  Oiher applicable charges: 
j) Total invoice Price; nrd  

k) Payrner~t tcrmc inclt~ding any available prompt payment discounts. 

7.2. I f  expenses arc allowed under any Work Order and irlvoiced to Purchaser. Contractor 
rrlusl pruvide a detailed ite~nizatiotl of thnsc expenses that are reimburseable, inclurling 
description, amounts and datcs. Any single expense in the anloutlt nf lifly dollars ($50)  or 
more must be accorrlpanied by a receipt in order to I-eceivc reimbursement. (See 
Subsection 1.4 above.) 

State o f  h'mhington Infol~i>ation Tr~lluulugy Prufcssional Szw~ces 
Department o r l ~ ~ f o r r ~ ~ a t i u t ~  Surviccs 7 Master C o ~ ~ l r i l c l  C( T08-MS 1 -72h 



7.3 .  Payments shall be due and payable wiltiin lhirty (30) calendar days affer provision and 
acceptance of Serviccs or thirty (30) calendar days after receipt of ]>rc)perly prepared 
invoices, whichever is later. 

7.4. Incorrect or incomplete illvoices will bc rclurned by Purchaser to Contracto~. for 
correction and reissuc. 

7.5. The Con~rutor 's DIS Master Contract number and lhc Purchaser Work Order number 
must appear on all bills of ladi ng, pnckuges, and correspondence relating tn any Work 
Order. 

7.6. Purchaser shall not honor drafts, nor accopl gouds on a sight draft basis. 

7.7. rf Purchaser tai Is to rnakc timely payment, Contractor may irivoicc Pttrchu-ser one percent 
( 1 %) pcr month on the amount overdue or a rninirnurn or one dollar ($1) (Keference 
chapter 39.76 KCW). Payn~ent will not be considered late if payment is deposited 
electro~~ically in Contrictor's bank account or if a check or warrdnl i s  postmarked within 
t h i r t ~  (30) calendar days ot'acceptancc of the Services or receipt of Contractor's properly 
prepared invoice, whichever is later. 

7.8. As applicable and if outlined in the Purchaser's the Work Order. Purchaser may withhc~ld 
ten percent ( 1  0961, or othcr appropriate amount as defined by thc Purchaser in the Work 
Ordcr, h r n  each payment until acceptat~cr by Purchaser of the final report, co~npletior~ 
of project andor other appropiale milestone. 

8. Overpayments to Contractor 

Contractor s l ~ l  l refund to Purchaser the full amount of ar~y crruneous payment or overpaylnent 
under any Work Urder within t h i q  (3113 days' written notice. If Contractor fails ro rr~akc limely 

refund. Purchmer rnay charge Contractor one percent (1 %) pcr nronth on the amount due. until 
puid in full. 

Contractor's Responsibilities 

9. Purchaser Eligibiliiy 

In order to be eligihlc to purchase under this Master Contract. Purchasers shall have a Customer 
Servicc Agreement (Interlocal Agreement) with Ill!?. Contractor shall be responsible for vcri ry ing 
Purchaser eligibility. Contractor rnay use the search feature on the DIS wcbde:  
I~p2:.!!r:ch~n,~I I-(1 i\.u n . l c l v x S  4 1 'C'S,\Scnrc'l~.,~\p or may conlac1 the Office of Legat Services 
within DlS at 360-902-355 1 to ascertain Purchaser eligibility. 

10. Contractor Work Order Manager 

Contractor shall assign a Contractor Work Order Manager for cach Purchaser Work Order. The 
Contractor Work Order Manager shall be the principal point of contact for Purcl~aser nt~d htiall 
coordinnlc all related Contractor's activities. 

1 1. RFP Mandatory Rcq u irements 

Slulu nf Washington Ink~rmation 'l'echnnlog) Professio~~sl Services 
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Master Contract Execution 

63. Authority to Rind 

The signarories to this Contract represent that they have the authority to bind their respective 
orgnnizations to this Contract. 

Thir Conbaet may be executed in counterparts, in a single originill, or duplicalc originals. As: 
applicable, each counterpart or each duplicake shall be deemed an original copy of this Contract 
signcd by each pmty. for all purposes. 

61 Facsimile Execution 

The parties agree that this Contract may tx: axecukd by facsimile signatire, and shall be effective 
aq of t l~c datc orsuch Lcsimile signature. If executed by facsimile. the v i e s  agree lo providc 
original signature pages within ten (10) busiriess days ~Tiacsimile execution. 

In Witnm WhereoJ, the parties hcrcto, lraviny rmd this Contract in its enrirety, including all attnchnrents, 
do agrce in e x h  and every particular and have thus set their hands hereunto. 

Stab of Washington 
Department of Infomiation Services 

Roland Kivera 

1 Print or Typ Nmur 
-.--I 1 Axsisttint Attorney General 

Title Date I 

R Systems, Inc. 

Contractor's LIRl Number: 
601 73476.5 

b . ; r i l z W o m a r ~ w n e d  Business Enternrise 

b i f i c a t i o n  Number) 1 

State of Wmhiglon Islurnurivn Tcchnolog)' I'mfessiond Suviccc 
1)epanrnca oi'lnfonuation Services ?V Muster CmnuwL U T08.MSl-726 
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~ijP Information Services 

Amendment 09-01
 
to
 

Master Contract # T08-MST-726
 
for
 

Information Technology Professional Services (ITPS)
 

This Amendment 09-01 to Master Contract T08-MST-726 is entered into by and between the 
Department of Information Services ("DIS"), an agency of the state of Washington, and R 
Systems, Inc. ("Contractor"). 

Pursuant to Section 27, Authority for Modifications and Amendments, the parties agrees to 
amend Contract T08-MST-726 as follows. 

The purpose of this Amendment is to update the Activity Reporting Section 59 to specify what to 
report on and where to send Activity Reporting. The parties hereby agree to amend the Contract 
as follows: 

Now, therefore, the parties agree to amend the Contract as follows: 

1.	 Subsection (59.1 f) of Section 59, Activity Reporting is replaced in its entirety with the 
following: 

The sum of money invoiced (excluding sales tax) for all Work Orders for each 
Purchaser and for all Work Orders for all Purchasers; and 

2.	 Subsection (59.2) of Section 59, Activity Reporting, is replaced in its entirety with the 
following: 

Reports are required to be submitted electronically, in the Microsoft Excel format 
provided by DIS. Reports are to be sent electronically via E-mail to: 
itpsreports(a?dis.wa.gov. 

All other terms and conditions of the original Master Contract, as amended, shall remain in full 
force and effect. 

This Amendment, effective October 15, 2008 is executed by the persons signing below, who 
warrant, respectively, that they have the authority to execute it on behalf of the party indicated. 



L 

IN WITNESS WHEREOF, the parties have read and understand this Amendment 09-01, and
 
by their signatures below, agree to each and every particular.
 

ACCEPTED ACCEPTED

Washington State
 IIDS' IDe.Department of Information Services 

~;;~~1 . nature . 























Waiver of Section 4., Automatic Price Adjustment, 
in DIS ITPS Master Contract #T08-MST -726 

R Systems, Inc. shall and does hereby waive, effective upon the date of signature through June 
30,2012, the automatic economic price adjustment described in Section 4 of the Contract as 
follows: 

Economic Price Adjustments 

a) 	 IfDIS elects to extend this Contract for any Renewal Terms, the Contract pricing 
for each Renewal Term shall be automatically increased or decreased, as 
applicable, by DIS by not more than the percentage increase/decrease ofthe U.S. 
Department of Labor "Consumer Price Index, US City Average, All Items, Not 
Seasonally Adjusted" (CPI-U, Series Id: CUUROOOOSAO). 

This waiver, effective as of the date ofsignature below, is executed by the person signing below, 
who warrants that he or she has the authority to execute it on behalfof the party indicated. 

R Systems, Inc. 

S ure__._ 1"\ 
{li ,R.tJ JJ94U os( 0 z.-{ 2.c 1\ 

Print or Type Name 	 Date 



..II~ Washington Store Departmentof 

~iiP Information Services 
Amendment 12-05 


to 

Master Contract #T08-MST-726 


for 

Information Technology Professional Services (ITPS) 


This amendment 12-05 to Master Contract T08-MST-726 is entered into by and between the Department 
ofI nformation Services ("DIS"), an agency oft he st ate 0 fW ashington, and R Systems, Inc. 
("Contractor"). 

Pursuant to Section 27. Authorityfor Modifications and Amendments, the parties agree to amend Contract 
T08-MST-726 as follows. 

The purpose ofthis Amendment is to extend the term of this Contract. 

Now, therefore, the parties agree to amend the Contract as follows: 

(1) 	Pursuant to Section 2, Term, Contractor and DIS hereby agree to extend the term of the 
Contract through June 30,2012. 

Under the provisions of chapter 39.29 RCW, this Amendment is required to be filed with the Office of 
Financial Management (OFM). Any amendment required to be so filed is ineffective, and no work shall 
be commenced nor payment made, until ten (10) working days following the date of tiling and, if 
approval is required, until the amendment has been approved by OFM. In the event OFM fails to approve 
the Amendment, the Amendment shall be null and void. 

All other terms and conditions of the original Master Contract, as amended, shall remain in full force and 
effect. 

This A mendment, effective July 1 ,2011 is executed by the pe rsons signing be low, w ho warrant, 
respectively, that they have the authority to execute it on behalf ofthe party indicated. 

IN WITNESS WHEREOF, the parties have read and understand this Amendment 12-05, and by their 
signatures below, agree to each and every particular. 

ACCEPTED ACCEPTED 
Washington State R Systems, Inc. 

De~nt :s:mation sem:.. , 
Si~ / ~hj 
Scott Smith 
Print or Type Name Print or Type Name 

T AS Program Coordinator \f,e;; &JiSlb~ 
Title Date Title 

State ofWashington Infonnation Technology Professional Services 
Department ofInfonnation Services Page 1 of 1 Amendment 12-05 for T08·MST -726 
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