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MASTER CONTRACT NUMBER TO8-MST-728 

for 

Information Technology Professional Scrvices 

This Ma~ter Contract ("Master Contract" or "Contract") is enlcred illto by and hciween the State 01' 
Washington, ~ c t  irrg by and tilrough Depattment or J n f o ~  inatiot~ Sew iccs, an agency of Washington State 
government located at 11 10 Jefferson Strect SE Olympia WA. 98504-2445 hereinnfter refsrred to as 
"DIS", and RB lnfotech Consirlijng, a Sole Proprietursllip located at Y349 I73rd Ave SW, Rochehter, WA 
98579 licensed to conduct business in the state of Wash~ngton hereinafter referred tn as "Contractor", fnl 

the purpose of providi ng Informat inn Tecl~nology Pro fcvionnl Seruict.5, as described and i Jcnti tied 
herein. 

RECITALS 

'The State of Washington, acting by and through DlS issued Req~resr for Qualificatiurn and Quotation 
#T07-MQQ-0 15 (RFQQ) dated March 7 ,  2007, (Exhihi I A )  for the purpose trf purchasing Information 
'Technology Professiorlal Survices in accordaricc with i t s  authority under chapter 43.105 RC W and 
chapter j4.29 RCW. 

Contractor submic!cd n ti~nel) Responsc to Dl>' KPQQ (F,xhibit B). 

DIS evaluated all properly submitted Respnnses to the abovc-referenced RFQQ arid has identified 
Contradur as an apparently successful vendor. 

DIS has de~errnirled that entcring into this Contract with Contractor will mcct Purchasers needs arid will 
bc in Purchasers best irltere;t. 

NOW THEREFORE, DIS enters into this Contrac~ with Contraclnr the terms and conditiims of which 
sl1ai1 govcm Corltractor's providing to Purchasers the Informatian 'I'echnulogy Professional St] vices as 
descri hed herein, on a cclt~venience or as nccded basis. This Master Contract i s  no1 h r  personal use. 

IN CONSIDERATION of the rnulual promises as hereinafter set forth. the parties agree as follows: 

1. Definition of Terms 

Thc following terms 8 s  used throughout !his Contract shall havc the meanings set forth below. 

"Breach" shall mean the uniit~thorized acquisiticln nfcu~nputerized data that compromises ~ h c  
wcurity, confidentiality, or integrity or personal information rriointained by Pl~rcha<er. 

"Bu~iness Days" or "BUS~~ICSS Hours" shall mean Monday through Friday, 8 AM to 5 PM, local 
t i~ue  in Olympia, Washington, excluding Wash:ngtnn State holidays. 

"Cmnfidcntinl Infarn~a tion" shall mean in hrtnation that may hc exempt from disclosure to the 
public or other unauthorized persons under either chapter 42.56 RCW or oiher state o: federal 
uralutes. Confidential Irifor~ration ~tlcludes, but is not limited In, ristneb, addresses. Social 
Security ~lumbers, e-mail addresses, telephone numbers, financial profiles, credit cart! 
infcrrmalinn, payrollllabor dsia, driver's license nutr~bers, medicaI data, law et~iorcetnent rrcnrds, 
agency sclurcr; code or abject codc, agency securiry dala, and infomatinn irisrjtifiable to an 
individual. Purcha5ct.s may identify ;l;lditional Confidentid 1nfurn;ation in a Work Ordei. 
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Contident ial rn tir~nation alsu includes any Personal Itlfrlnnation under the pmvis ions of KC: W 
18.255.010 and RCW 42.56.590. 

"Contrvrtnr'' sllall mean RB Irlfo~ech Consulting, its zrnployees and agcn:~ .  C011trxtor also 
includes any firm, provider, organization, individual, or other cntity performing the business 
activities under this Contr~cl. It shall also include any Subcontractor retained by Consractor as 
prtmitted under thc terms of this Contract. 

"Contractor Account Manager" shall mean a rcpresentative of Contractor who is  assigned as the 
primary contacl pcrson with whom thc nlS Master Contract Adnii~liswator shall work with fbr !he 
durxtinn of this Contract and as further defined i r i  the Section titled Contractor Account Managcr. 

'icontractor Work Order Manager" st~all mean a repttscrltntive of Contractor wllo is assigned 
to each Purchaser Work Order as the coordinalor of activities and the prirnary point of contact, as 
further defined in the Section titled Cuntractor Work Order Manager. 

"Customcr Service Agreement" shall mean the colr~pleted service agrccrtlent between Purchaser 
.and DIS, which ic; required in order for a Purchaser to do businas with DIS. 

"DIS" sl~all mean thc Wa~hit~gton State Depar(mcnt of Informatinn Scrvices. 

"Effective Datc" shall mean the first date this Contract i s  in full force and efftlcl. I t  may be a 
spccific date agreed to by the parties; or, if not so specified, the darc of the last signature oTa 
party to this T.unlract. 

C'Exhibit A" shall mean R FQQ Number T07-RFQQ-O 15. 

"Exhibit B shall mean Contracror's Response to R FQQ Numkr '1-~7-RrQQ-0 1 j. 

"ISR" shall mean the W~hliington State Informst inn Services Board. 

"l'rPSW shall nleall Information Technology Professional Services, whic.h includcs both Personal 
Sen~ices and Purchased Services, as defined herein. 

"ITPS Pnrgram" shall mean the DIS-established master' coiltracts that make IT professional 
services avrlilahlc cln all enterprise hasis lo Fupport st~tewide technology ~ro.jects. 

"ITPS Program Manager" shall mean the person designated by DIS whr~ i s  assigned as the 
primary contact pcrson with whom Contractor's Ac.count Manager shall work for th:: duration of 
this Contract and as firther dcfirlrd in the Section titled ITFS Program nrrnagcr. 

' ' M R s ~ ~ P  Contract" or "Contract" shall mean the WQQ, Ihc Response, this Conlract document. 
all schedi~les and exhibits, all Work Orders, and all amet~dments awarded pursutlnt to the RFQQ. 

"OPM" sh;dll mean the W ashirigton State Office of Financ in1 Management. 

"Personal Services" shall mean professional nr techilical expertise proviiled by Contractor t c j  

accomplish a specitic study. projcct, task or duties as sct f\>rtll in this Contract and ally I'l'PS 
Program related Work Request arrd/or Work Order Personal Srrviccs shall include bril nrli he 
limited to those services specified in the State Administrative and Accounting Manual (SAAM) 
in cliaplcr 15 Pt.raerra/Servicr.vlocated at: htta://w~~w.nT~l~.wa.eov/polic\ / I ~ - . I ~ I I I ~ .  

"Price" shall mean the not to excced 11our:y rate(s) bid by Co~itractor in the categories awarded to 

Contractor as sct f~~ t l i  in Schedule A Prier List. and shall be paid in United States dollars. 



*'Proprietary Information" shall rnearl inforn~ation owncd by Contractor to which Contractor 
claims a ptotectable interest under law. Proprictaiy Infermation includes. but is not Iin~ited to. 
~llfDrma1ion protec:cted by cup) rigf~l,  patcnt, tradcmarh, or trade secra lawh. 

'LPurct~ased Services" shall mean thosr ~crv i ces  and activi~ius provided by Conrractot. to 
accompIish routine, continuing, arid tlecessslry funclior~s as set forth in Ihc RFQQ and any ITPS 
Program related Work Request andlor Work Order. Purc,hast.il Serv~ces shall incl~lde bur not be 
l~miied to  hose services speci ficd as Purchased Scrvices in KC W 43.105.020, 

4cPurcl~aser+" shall mean D1S and those gnver~jnlent or nonprofit enrities that have entered into an 
Interlocal or Customer Service Agreement (CSA) with DIS. DIS maintains a searchable database of 
current customers a [ :  !~ttp:/!techmall .dis. wn.govicsa 1 Ic.~a= h . a j  

"Purchaser Work Order Administmtorq* shal! mcnn that person dcsigrlilied by Purchmcr to 

adrnit~ister any Work Order on behalf of Purchaser. 

GPnrchuscr Work Request Administrator" shall m e n  that person designated by Purchaser to 
administer any Work Request on behalf of Purcltaser. 

"RCW"  hall ~nean the Revijcd Code of Washinglon. 

''RFQQ" shall mcarl the Request fur Qualifications and Quotation x e d  as a solicilatiun 
document to establish this Cvntsact. including all i ts amendments snr! nznditications, Exhihi1 A 
'icreto. 

.'Response9' shall mean Cuntracror's Kespwse lo DIS' RYQQ for Infilrmation 'I'echnologg 
Professional Services, Exhibit l3 hercto. 

"Srheduk A: Price List" shall mean the attachment to this Contract that identifies the 
authorized Services and Not-To-Exceed Hourly Rate Prices avai lable under  his Contract. 

"Schedule B: Work Reque.~t I'e~plate" shall mean the atta~lir~~erit  Li1 tllis Contract that provides 
example for ma^, terms and c.cmdilions for a Work Reqr~c.;;. 

*bSchcdule C': Work Orclcr Template" shall men11 the attachmenl to this Contract that provides 
example fi~rmat, terms and condilinns far a Work Order. 

"Schedule D: MWRE Certification" shall meall the attached certificate(s) indic,at ing 
C'ontractcw's, and/or one or mvrc rlf Contractor's S~rhcor~tractor's sratus as u minority or women's 
business enterprise. 

"Services" shall mean ~ h c  Prrsunctl and/or Purcfia\ed Services in the categr)rics defined in the RFQQ, 
Guhihil A. 

"Specificati~ma'~shalI rneao the Technical Scrvice Category!job descriptinns and other 
~pe~ifications far Scrviccs scr forth in the RPQQ, Exhibil A. 

"Subc~~ntractor" shall mean one not in the employment of Conlrdctor, who i s  performing all or 
part of the business activities under this Contract or any Work Order under a separatc cotltract 
with Contractor. Tl-rc Lcrt~i "Subcontractor" means Su hct~nlractcrr(s) of my tier. 

"Technical Service Category" shall mean the list of eightcen ( 1  8 )  Service categot.ies that art: sel  
fo~tlt in the KFqt ) ,  Exhihit A .  

Statc of Washinglu~) 
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"Term" shall mean the period uf limc specified within a document t h a ~  i~ will be in f'ul l force and 
effect and includes, c.g., Master Contract Term, Refresh Tcrrn, and Work Order Term, as furlhcr 
dcfined in Section 2. 

"Work Order" shall mean the contractual documcnt issued by a Purchaser and executed 
hctwee~~ Purchaser and the Conlrattur. Each Work Order shall be the rcsult of a second tier 
competition. A Work Order generally contains project objectives, scope and description of work, 
timeline stnd period of pcrfnrrntil~ce, compensation and payrncrlt, Contractor responsibilities. 
Purchaser respo~~sibilities, Purchaser special terirls and conditions, signature block, ctc. 2nd 
incorporates this Contract by reference. A template Wurk Order is attached to this Contract ss 

Schcdule C. 

"Work Productw shall mcarl data atid products produced d c r  a Purchaser's Work Order 
including bul not limited to, discoveries, formulac, ideas, improveme~ns, inventions, mcthnds, 
rnodels, processes. techniques, findings, conclusions, recommendiilions, reports. designs, plans. 
diagrams, drawings, software, databases, docurncnts, pamphlets, advertisements, bonks, 
~nagazines, surveys, sl u Jics, computer programs, films, i;lpc\. andlor snuizd teprod uctions, to the 
extent provided by law. 

"Work Reques:Y1" shall mean a separate sec,ond tier solicitation document developed and issucd 
by the Pu~chaser to ITPS Program Contractor(s) to request proposals relativc tci a Purchaser's 
requirement. The Wnrk Request typically identifies thc project objectives, scope and descrip~ion 
or work, timeline and period of perk~rniance, compensation and paytnent, Cant~.act~r 
responsibilities, Purchaser responsibilities, Purchaser spccinl turns and conditions, it~struclionr; r r j  

Contractors, ets, A templatr Work Rcquest is attached to this Contract as Schedule B. 

Master Contract Term 

2. l'erm 

2 .  I . Term of Master Contract 

This Contract's initial Tcrrn shall be from July 1,2007 or datc of last signature affixed, 
whichcvcr 1s later, through June 30,2009. 

h) This Contract's Term may he extended by up to four (4) adtlitiona! one ( I  ) year 'Terms, 
provided that the extensions shall be i l l  DlS' option and shall be effected by DlS giviug 
written notice of its intcrlt to extend this Contract to Contractor nut less than t11il.ty (30) 
calcndor days prior to the thetl-currcnt Contract 'l'erm's expiration and Cotittactor 
accepting such extension prior to the then-current Cotltmct Term's expiration. Thc total 
Terrn ofthis Contract shall no1 bc rvterlded beyond June 30, 2013. No change in terms 
and condilions shall be permitted during thcsc ~.xteiisions unless specifically ~ g r c c d  to in 
writing. 

2.2. Term of Work Orders 

a) The Term of aij Work Ortlcr executed pursuant to this Caniract shalI be set forth In the 
Work Ordcr. 

b) Work Urders or  rcrlewnl h'ork Orders entered into p r i o ~  to the expiration or cilhcr 
tel.mination of this Mnslcr Contract nlay be cornpleruil under the Master Contract 
lcrrns and conditions In effect ~ l ~ e r l  the Work Order or renewal Work Order was 
entered irltu. 

-. 
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c) New Work Orders or renewal Work Orders shall not be entered into ancr the 
expiration or other Icri!iinatio~~ of the Master Cwtmct. 

d) Work Orders shall not be renewed Llr a Term beyond June 30, LC) 1.i 

3. Survivorship 

3 1 .  All of the terms and r.onrlitions contnined in this Master Contract stlall survive the 
expirativn or other termination of this Contract f i r  so long as any Work Order cntered 
into under this Master Contract is  still in effect and shall apply to such Work Order. 

2 Thc tcrnls, conditions and warranrit.~ coritained in t l ~ ~ s  Contract that by thcir Fense and 
context are intendcd to survive the expiration, crlncellaiinn 01 termination of this Contrac~ 
shall sn survive. Ln addition, the terms nf the Sections titled Overpayments tn 
Contractor; Ownership/Rights in Data; Access t ~ )  Data; Contractor Commitments, 
Warranties and Representations; Prutectinn of Purchaser's Confidential 
Information; Srctiun Headings, Incorporated Documents a ~ ~ d  Order of Precedence; 
Subcontractfirs; Publicity; Review of Contractor's Records; Patent and Copyright 
Indemnification; Insurance; Contractor's Proprietary information; llisputes; 
Limifation of Liability; DIS Master  Contract Administration Fee and Collection; 
and Activiq Reporting shall survive the ternlinatinn o f  this Contract. 

Pricing, Invoice and Payment 

4. Pricing 

4. I .  Cimtractor agrees to provide thc Scrvices in the categories and lhc Prices set forth in the 
Price List attachcd as Schedule A to this Master Contract. Such Prices may not he 
increased during the term of this Master Contract. Prices are considered ~naximum or 
"ceiling" prices on l j .  On a project by projecl basis, Contractor may elect to provide 
Services to Purchaser for perrorma~~ce of a Work Order at a lowcr Price than that originally 
established in this Master Contract. 

4.2. Consideration 

a) The maxirnu~n consideration availablc tn Ver~dor under this  contra.^^ i n  S 1,000,000.00 
(US do1 lars) for the initial Term, unless amended. 

b) Consjdcration for each Second Tier Work Contract will be stated in thc Purchaser's 
Second Tier Work Contract. Put.chaser shall make payments on Second Tier Work 
Contracts to the Vendor ronsislcnt with the terms set out in the Secnnd Tier Work 
Contract. Funcling may br federal, state and/or privote grant based depending o r 1  t i le 
specific program requesting siafft~lg 

4.3. If Contractor reduces i t s  Prices for any of thc qcrvices dbring [he Term of [hi\ Contract, V1S 
and Purchasers shall have the imrned~ate benefit of such Ic~wcr Prices for new purchases. 
Contractor shall send notice to the DIS Maqtcr Contract Administrafor with the reduced 
Prices within fifteen ( I  5) Business Days of the reduclicm taking effect. 

Stale of  Washrngtun I ~ ~ f o ~ - ~ i ~ a r i n n  Technology Prufessio~ial Servicer 
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4.4. Purchaser shall reimburse Cor~tractor for travel and other expenses as iclcntified i n  a Work 
Order. or as authorized in writing in advance by Purchaser it1 accordance with the tlien- 
currcrit rules and regrilaticliis set tbrth in the Wir.~hingion S~(z~eAO~~zi i~~.r irut ivc  m?d Arrordnllr12 
.Uanucrl (h~~p:~~www.ofm.wa.ruv/p~licv/poltoc. htm). Contractor shall provide a detailed 
itemization of expenscs, including descriplinn, amounts and da~cs,  and receipts for amt>iints 
of fifty dul lars ($50) or more when requesting reirnl~ursement. 

4 .5 .  Economic Price .4djustments 

a) If LIIS elects to extend this Cunt~avl  fur an atlditional onc year periccl(s) beyond the 
initial Term, or suhsequent renewal puricdIs), the Conlract pricing for the a d ~ l  itinnal one 
year shall be autorna[icallq increased or decreased, as applicable, hq l3IS by not more 
than thc percentage i ~icreasc'decre;~sc of tlie I I .S Deparlmcnt of Labor "Consumer Price 
Index. IJS City Average, All Items, Not Season;~lly Adjusted" (CPI-1 I ,  Series Id: 
CUUKOOOOSAO>. 

b) The hnscli~ie ~ndex shall be the ~udcx annnl~nccd for April of the previous year. The 
allowable pcrcent change shall be calculci~ed by sublractitlg the baseline indcx froin the 
index announced for [he Aprtl in which 11)c reneual oprion is cscrcised, and dividins the 
result by the baseline index. Thz allowable perccr~t change shall be ruurlded to the 
nearu.est one-hundredth of one percent and sllall be the maxirn urn pr~ce adjustinent 
permittcd. Contractor may offcr pt ice decreases ~ I I  excess of the allowxble CPI-U 
percent change at any time. 'The following example i llustratcs the computation o1 
percent chatlge usrng April 2004 as the Baseline: 

I I -- 1 
I CM-ll for April 2005 
I -I, 194.6 1 

LESS CPI-U for Apri! 2004 (baseline) I 188.00 4 

0.0351 x 100 

Equals percent change 

4.6. Contractor ag~-ees that all the Prices, terms, warri~nticf, and benefits providcd in this 
Contract are comparable to or better than thz terms presently hcing offered by Contractor 
to any other governmental enlity purchasing the saint Services under siinilar terms. If 
tluritlg the Term of this Contract Contractor sllall enter it~to cur~tr-acts wit11 any o!hcr. 
governmental entity providing greater benefits or more favorable terms than those 
prnvided by this Contract, Contractor shall be obligated lo provide rhe same to Dl S for 
subsequcrit ITPS Program rclatcd purchases. 

4 7 .  Contractor agrees that Prices priivided ill this Contract assume that work i\ perfanned during 
Business Uays and Hours. Overtime ralcs ate not allowed urlless required by stiltc or federal 
law. Fi~rtht'r, P~ices are to be con~~dered all-inclua~\e hourly rates include all cxpcii,us 

(e.6.. overhead, insr~rance, and adminis~ratiou including but riot limited to the nlS 

P 
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Master Contract Administration Fee outlined in Sec,tion 59 below) cxcepl travel (see 
Section 4.4 above). 

5. Advance Payment Probihitcd 

No advance paymcrit shall be made for Servicc.i, furnished by Contractor p~lrsunnt  to this Contract. 

6. Taxes 

6.1. Purcllaser will pay sales and use taws,  if any, irnposcd nn the Services acquired 
hereunder. Cnntractor must pay all othcr taxes including, but not lini i tcd to, Washington 
Busil-iess and Occupalion Tax, other taxes based un Contractor's income or gross 
receipts, vr pcrsonal property taxes levied o r  assessed on Contractor's pcrsotlal property. 
Purchaser. as an agency of M:'ashington State governmcn t, i s  exenlpt h r n  property tax.  

6.2. Contractor shall cntnplete registration ~ i t h  thc Washington State Departrncnt of Revenue 
and be responsible for pay mcnt of' all taxes drre on paymerits made under this Contract 
and any related Work Order. 

6 .  All  payments accrued (111 account of payroll t a w s :  uncrnployment contributions. airy 
other taxes, inwrnnce, or other expenscs for Contractor, Contractor's staff, 01- 

Subcontractors, shall bc rontractor's sole t'esponsihility. 

7. Invoice and Payment 

7.1. Contractor's will submit properly itemized invtlices to Purchaser's Work Ordcr 
Admirlistrator for any and all work related ta a Purchaser's Work Order. Invoice.; shall 
provide and iten1 ixe, as applicable: 

a) DIS Information Technolngj Professional Services Master Contract number TOS-MST- 
728 

I)) Purchaser Work Ordcr- number; 

c) Conlractor name, address, phonc number, and Federal Tax Identification N urn ber; 
d) Description of Serviccs provided; 

e) Daters} that Services were provided, including number of hours worked. 

l\r-: numbe~. of hours worked would not be applicable for a deliverable-bnrcd or 
fixed fee Work Order. 

f) Cnnrractor's Price fur Services; 

g) Net inknice Price for each Servicc; 

11) Applic,able Inxcs: 

i) Olhcr applicable charges; 
j )  'Total inkoicc Price; and 

k) Puyi~~ent  terms including any available prompl paylnent discounts. 

7.2. If expenses are allowed mder any Work Order and invoiced to Purchaser. Conlractor 
must pro\ ide a detailed itemization ur those expenses that arc rcimburseable, including 
description, amounis and dates. Any singlu cvpense in the amounl of fifty dollars ($50)  or 
more must be accompnniecl hy a receipl tn order 11) receive reimbursemen1 (See 
Subsection 1.1 above.) 
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7.3. Pzymcnts shall be due and payable within thitt). (30) calendar days after provision and 
acceptance of Serviccs or  tllirty (30) calendar days after receipt of properly prepared 
invuices, whichever is later. 

7.4. Incorrect or incomplete illvoices will be returr~cd by Purchaser to Conlractor for 
correcrion and reissue. 

7.5. Tllr Contractor's DlS Master Contract niimhcr and the Purchaser Work Order- number 
must appear on all bills of larlir~g, packages, and correspcmdence relating to any Work 
Order. 

7.6. Purchaser shall not honor ( I r ~ f l ~ ,  nor accept goods on a sight draf basis. 

7.7. If Purchaser fails to make timely payment, Contractor may invvicc Purchaser orie percenl 
( I % )  per month on the aninunt overdue or a minii-nutn ofone dollar ($1 j (Reference 
chapter 39.76 RCW). Payment will nu1 hc considered late if paymcrit i s  deposited 
elcct~~onically in Contraclor's hank account or i f  a chcck nr warrant is postrn;lrkcd within 
thirty (30) calendnt days of acceptance the Services or reoeipr uTConlrmtor's properly 
prcpnred invoice. which~vcr  i s  latel-. 

7.8.  As applicable and if-outlined in the Purchaser's the U'ork Order, Purchaser may withhold 
Icn percent (1 0%), or othcr appropriate mount  ns dcfi tlrd by the Purchaser in the Work 
Order, frum cad1 payment until acceptance by Purchaser of the ti nnl report, corn pletion 
of project andlor other appropiate milestone. 

8. Overpayments to Contractor 

Contractor shall refunt! to Purchaser the f~ill amount of any erroneous paymunt or overpayment 
under any Wnrk Order within thirty (30) days' written notice. If Co~ltractor fai Is to makc titnely 
rcfilnd, Purchaser may chnrge Contractar one pcrcent ( l ? 4 b e r  month on the a~nount due, until 
paid in full .  

Contractor's Responsibilities 

9. Purchaser Eligibility 

in order. to be eligible to purchase under this Maslcr Contract, Purchasers shall t~ave a Customer 
Service Agrecrnerlt (Interlocal Agrecnlrt~t) with YIS. Conlractor shall be responsible for verieing 
Purchaser eligibility. Coritractor may use the scarch feature on the DIS website; 
hrtp://tec hrr1all.dis~~t-a~ovICS~4 1 /CSASearch.asp or rnay contact the Office or I .cgal Services 
within DIS at 360-902-3551 to ascertain Purchaser eligibility. 

10. Contrnctor Wurk Ordcr Manager 

Coiltractor shall a4gn a Contractor Work Order Manager for cuch Purchaser Work Ordcr. The 
Conlractor Work Order Manager shall be the principal point of contacl fnr Purchawr and shall 
coordinate nll related Contrachr's activities. 

11. RFP Mandatory Requirements 

Slute of Wsshington lntirrm~rlon Te~l~rlology Pmtessiolial Services 
Department nl'lr~formu~ion Services 8 Mostsr  Contracl # T08-MST-'2R 



The RFQQ mandatory requirements are essential substantive terms of this Master Contract. 
Services provided under this Master Contract shnll mect or exceed all the mandatory 
reqxirements of the WVQ. 

12. Services anrl Statement of IVurk 

12.1. All S2rvic.e~ shnll hc perforined pursuant to the terms of this Contract artd sllcll be 
documented in 3 Work Order established between Purcllaser and Contractor. A Work 
Order template is attached as Schedule C. 

12.2. Prior l o  entering into any Work Order, Purchaser shall conduct a Second Tier acquisition 
process pursuant to Scctiot~ 22 of this Contract. 

12.3. A Work OrJcr shall at a minimum: 

a) Keterence this DIS Master Contract nurr1bt.r T08-MST-728 
b3 Idenli Ty Purc11;lser's Work Ordcr number; 

c) Detine project ur t;isli objectives; 
d) Describe the scope of Serviccs or work to be perfur rr~cd; 
ej  Identify deliverables; 

f) Spccify a titneline and period of performsmc.e; 
g) Specify cornpenswtion and payment, e.g., :he hourly rare and rutal Il1,~)il aciul- hours t~ bc 

provided ot- the fixed price Tor s deliverable, (whichcves i s  applicable), total cnst nt ' t l~e 
yrqiect, and m y  reimbursable Contractor txpetises; 

h) Dz3c;ri t ~ e  Contractor's roics arid responsibilities; 

i) Identify specific Contractor staff, includi1:g Contractor Work Order Manager; 

j) Describe Purchaser's rrrlcs aird responsibilities; 
k] ldenl i ry  thl: Purcl~aser Work Ordcr Manager; and 

1) Provide signature block for hot11 parties. 

1 2.4. I~~dividual Work Orders may include additional or conflicting tcrms and conditions as 
determincd by the Purchaser. I t1  Illt:  event of any conflict. tllc Work Order shall prevail. 

13. Commencemerit of Work 

13.1. Sccond Tier - No work shalI be pefiormed by (:ontractor until a Work Order is executrd 
by Can~ractor and Purchsser. 

14. ChmershiplRights iu Data 

14.1. An) custom additions :+nd rnoditications to Controc~or's Preexisting Material (defined 
below) and all r la~a aiid work products produced pursuanl lo this Master Contracl and any 
Work Order shall collec~ivcly be called "Work Product." Purchaser shall have and retain a l l  
owCership, right, title, interest and all intellectual property tights to Work Prc~citlct. TO the 
extent that any such rights in  the Work Product vest ini~ially with the Contractor by 
operation of law or for arly other reason, Conlractor hereby perpetually and irrevocably 
assigns, transfers and ql~itclainis such rights to Purchasr~.  Uwnership includes the rigkt tu 
copyright, palzilt, register and the ability to transfer theic rigllts and all inforrnatiot~ used to 
formulate such Work PI oduct. 
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14.2. Cor~tractor warrants that it is the owner of the Wvrk Product and Prccxisting Material and 
that it h;is full riglit to assigrl and license ~ h c  sune to Purchaser. 

14.3. Work Product includes, but i s  nnt limited to, discoveries, fonntrlac, ideas, impr~ovzmcrits, 
inventions, methods, rnndels, processes, techniques, findings, conclusionu, 
recornmendatini~s, reports, designs, plans. diagrams, drawings, sonwrtre, databases, 
documetlts, pan~ph!e~s, advertisements, t)ooks, magazines, surveys, studizs, coinputer 
programs. fil~ns, tapes: anrlhjr soui~d repr~duct io~~s ,  to the exlent provided by law 

14.4. During the 'l'erm and any time thereafter, Contractor shall execute at1 documents and 
perform such other proper MIS as Purchaser may deem necessary to secure for Purcllaser 
the rigl~ts pursuant to this section, and when so obtaincd 01. vested to maintain, renew, a11tl 

restore the same. 

14.5. Contractor shall not u.;e or in any manncr clissenlinate sriy Work Produci ! o  any third 
Darly, or reprcsellt jn any u:+y Contrclctor owncr\hip i r: any Work Product. Cantrador 
shall take all reascnahle steps necessary tn ensure that i t %  agents. employees, or 
Subcontractors shall not cop), disclose. ~ransrr~il ul perform n n y  Work Product or any 
;~c>rtion thereof, in any form, to any ihird party. 

14.6. Contrac~irr 11ereby grants 10 Purchaser a nun-exclusive, royalty-free. irrevocable licerlse to 
use, publish, translate, reproduce, dclive~-, perform, dikplay, and dispose of tnaterials and 
know lioi\ tllar are delivered u ~ ~ d e r  this Cuntmct, but that do not ot iginate there rrurn 
("Preexii t i  t~g Material"). 

14.7. Conlsactor shall exert bcst efforts to advise n1S and Purchaser of all known or polcrltial 
infringements of publicity, privacy nr of intellectual property nghts of the Preexisting 
Material funiished under I f )  is Contract. DtS aiid Purchaser shall rcceive prompt wrillcn 
notice of each rmtice or claim of copy right infringem cnt or infringement of otller intellectl~al 
propcriy I ight '~vorldw idc received hy Con~ractot with respect to nily Preexisting Matcr ial 
delivered ~ ~ n r l e r  this Contract. Purchaser shall have the right to modify or remove any 
rtl\trictite markings placed upon rhe Prt.cxisting blarerial hy Conttactor. 

J 5. Access to Data 

Con~rnctor shall upon written request prnvidr: nccess to data generated under this Contract and an) 
Work Order to DIS,  to Purchaser, to the Joint Legislative Audit and Review Committee, and tr, the 
Stale Auditor, as requested, at no additional cost. This includes access to all information that supports 
the findings, cor~clusions, and ructltnlner~dations of Contractor's reports. includmg computer rnndels 
and methodology for those models. 

16. Security 

WIliIe on DIS or any Purchaser's prcmises, Contractor, i t s  agents, employ ccs, or Subcontraclors 
shall cot~form in all respccts with any and 811 nf Purchaser's physical, fire, safe!>/, rjr otlrzr 
security regulations. 

16.1. Facility Access. 

Contractor understands that Purchaser's building ciitrances rr.ay be con1 rolled tor accms. 
Contractor Hgrces to become farniliai with Purchaser'h l~uildil~g atld securily policies, and 
f u ~  111t . t  agrees to ohscrvc and comply w i ~ h  all Purchaser'q hl~i'tiing and security policies 
or procedures. 

State nf washin&" 
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Contractor undel.stands thnt in ni-der 10 clbtain access to Purchaser's premises, Contractor 
may have to be issucd a security badgc by Purchaser. Cantractor shall provide certain 
personal inforinatiun, il~cludit~g valid government iswed photc) identific,atinn, prior to 
obtaining a securiry badge when rcquired by Purcha<er. Contrac.tor further understand5 
that Purchaser will collecr and retain such personal informalion for so long as the Work 
Older is irr effect and such indiviil~ial(s) has access 1n the premises. Purci~nser reserves 
the right to conduct background checks and dzny an applicarion for a sec,uri ly badge. 
Failure of Cr~n t r i t c :~~  to comply with Purchasel-'s security and safely policies and 
procedures is sufticicnt grounds for revoking, modibing, suspending or lcrrnir~ating 
access to Purchaser's facilities. Upon the earlier nf tern-rination of the Work Order, or 
susprnsicn or ter-n~iriatiot~ of access co Purchaser's fxi l i t ies,  Contractor <hiill return all 
security badges. 

16.2. k n ~ u t e  Access to Network. 
Contrador u~idersrands t h ~ l  in order to obtain ren~ote access to Purchaser's Local Arca 
Network (LJ4N), c~nail, or suppor(cd computing envirr3nments through a rcmote access 
conneclion ("Remote Access"), Corrtractor must comply with Purcl~aser's Kemote Access 
policy and any other applicable pvlicies or procedures. Contractor shall, prior to access, 
complctc and sign any applicable agreements or. forms. Remote Access is conditioned 
lipon final approval by Purchaser. 

16.3. Safety. 
Contractor shell observe and comply wit11 WISIlA anJ OSHA regulations, all applicable 
safely and environn~enlal laws and regulalions, and all of Purchaqer's rcles, guidrlincs, 
policies and procedures relating Ir) safety, workplace cnnditions, health ant1 the 
environment, inclurling but  not limited tu pl~ysirlal, fire, evacur~iorl, accidents, harilnlr,us 
materials or situations, or other safety regulations and policies. 

17. Cora tractor Cumm i tmen ts, Warraritics and Representations 

Any wrirten commitment by Contractor within the scope ofthis C'ontracl or any Work Order shall 
be binding upon Conlractnr. Failure of Contractor to fulfill such n cot~lmitment may constitute 
breach and shall render Uontractnr l inb le for damages under the terms of thiq Contract or any 
Work Order, as applicable. For purposes ol'this section, a cornn i i tme~n by Contractor includes: 
( i )  Prices. discncnts, wd options cn~nmitted to remain i n  force over a specifilsd period of time; 
arid (ii) anv warranty or  representation made by Contractor in its Response or conlair~ed in any 
Contractr~r or  manufacturer publications, written maxrials, schedules, charts, diagrams, tables, 
desc~ iptions, other written representt<tiotts, and any other t.ntnn~unicntjon medium accnmpany ing 
or referrcd to in its Respiinsc or used to effect thc sale to DIS or Ptirchaser. 

17. I .  Contractor sllall use best effcoris to ensure that personrlel assigned to a Work Order are 
available until thc cnmpletion of thnt Wnrk Order. Any propncnl by Contractor (or 
changcs, replacement, or sut)stitut~on of Wnrk Order ~m-sonncI during :he Term o f  the 
Work Order shall be submitted to ttie Purchaser Work Order Administrator in writi~lg. 
Tho Purchaser M'ork Order Admin~strator shall have the solc discrctin~~ to accept or r e j c ~ ~  
such prc~pnsal. 

Z 7.2. As a cdindition tc7 accepting Curttractor's proposal fur personnel changes, Plrrch~<~r )nay 
require Conlmctor to compensate Purchaser for any trailling and administrative costr 
incurred by P~~rchaser i n  ssociation wiih FLICII  replacement Such cnlnpensarion will be 
i n  the form of 3 credit against Con~t.actor's rnoiithly ii~voice charges to Purcl~aser by 
Contractor (a) not billing Purchaser for hours worked during the first ten (10) Busincss 

-_I__ 
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Days replacement personnel hcgin work, if the method of compensation agreed to in the 
Work Order is by hourly rates (time and material); or (b) crediting Purchaser an amount 
noi to exceed $5,000 por person replaced, if ~ l w  method of compensaliotl agreed to in  thc 
Work Order is by detiverdblus (fixed cost). 

17.3. If Purch;zsur does not accept Cotitractor's proposed change and Contractor i s  unable to provide 
acceptable personnel to Purchaser withi tl ten ( 1  0) Business nays after the originally assigned 
personnel have Ien, then Purchaser may icnninate the Work Ordcr. 

28. Protection of Purchaser's Confidential Information 

(See Section 36 below fc~r Purchser's obligations to protect Contractor's Proprietary 
Infomalion.) 

1 8.1. Con~litctor acknowledges that some of the material and infornlatiorl that mmay come into its 
possession or knowledge in conneclion with or in perfommuc o f  this Contract or a Work 
Order may consiu nf Confidential Informatinn. Contractor agrees to hold Confidential 
Information in stn'cl~~ confidence and not to make use of Confidential lnfornlation for any 
purpose other than the prfnrtnance of this ConWac1 or any Work Order. to rclcase it only to 
authuri~ed ea~ployees or Subcon~ractors requiring such infirmlation for the purposcs of 
carrying out this Contract or any Work Order, and not to release, divulge, publish, transfer, 
sell, disclose. or olhcrwise make the information known to any other parly without 
Purchaser's express writlen co~isent or as provided by law. Contractor agrees to release such 
inforniatio~~ or material only to umployees or Subcontractors who have signed a 
nondisclosure agreement, the terms of w l ~ i c h  have been previously approved by Purchaser. 
Contractor agrees to implement physical, electronic, and managerial safeguards, including but 
nth limited to those prescribed by the Purchaser, to prevent unauthorized access to 
Confidential Information. Contractom lhat nlay come into contact with medical data will bc 
required to complete a Business Associate agreemetlt. as required by federal or state laws, 
including IIIPAA, prior to the commencement of my work. 

18.2. Immediately upon expiration fir termination of this Crjnlract or any Work Order, 
Conlractor shall, as applicable, at DIS's or Purchaser's option: (i) certib to DlS or 
Purchaser that Contractor has destroyed all Confidential Information; ur (ii) return all 
Confidential Informatinn to DIS or Purchaser: ur (iii) lake whatever other steps DIS or 
Purchaser requires of Contraclor to protect UIS's or Purchaser's Confidential Infomation. 

18.3. DIS nrld Purchasers reserve the right to monitor, audit. w investigate tile use of 
Confidential Information collected, used, or acquired by Contractor through this Contract 
or any Work Onlcr. The monitoring, auditing, ur investigating may include, hut is not 
li~nited to, salting dahb~ws .  

1 8.4. In the event of thc unauthorized acquisition of cumpulcrized data that compromises the 
security, confidentiality, or integrity of personal Information maintained by the Purchaser 
(Rrcachl, Vendor agrees to comply with all applicable state and federal statutory 
provisions. 1 T a datn compromise andlor identity ihefl occurs and is found to be the result 
of Vendor's acts or omissions, Vendor shall assume complete responsibility for 
notification of affected parties, and be liable for all associated LWSL~ i n c u d  by DlS or 
Purchaser in responding to or recovering fmm the Breach. Nothing in 
risc to cot~sequential damages. U Dl I? km 

- 
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18.5. Violation of t h i s  section hy Cniltractur or its Subcontractors may result in tzrmination of this 
Contract and any Gork Order and demand for return of all Confidential lnformatiun, arld!or 
pay mcnt of  m o n e t v  damages, or penalties. 

Purchaser's Authority and Responsibilities 

19. Purchaser Use of Master <:ontract 

19.1. 'Shis Master Cnlltract may be: uscd only by Purchasers who have a Customer Scrvice 
Agree~nznt with DIS and i s  not for personal use. Purchaser shall conlply h i t h  all the 
terms and conditions of this M;+srcr Contract, including hut not limited to Contractor's 
Proprietary Informatinn. 

19.2. Reference nf this Master Contract Nu~nber  andlor Purchaser's signature on any rclated 
Wot-k Order documcr~t signities agreemenl to co~nply with thesz requirrn~ents. Failure to 
abide by tlicse reyuil.ements may result ir. Purchaser forfeiting the right to make T11t11rz 
purchases under this 01. other HIS Master Contracts. 

20. Purchaser Work Order Manager 

20.1. Purchaser slinll assign a Purchaser Work Ordtr Manager fur each Purchaser Work Order. 
The Purchaser Work Order Manager shall be Ihc principal point of contac~ for the Contractor 
Work Order Manager and shall provide oversight of Conlractor activities and performance 
condi~cted theteundcr. Purckaer shall notify t hc f i n  traz tor Work Order hlarragrr in wi r ing ,  
when there is a new Purchaser Work Ot-der Manager assigncd to a Work Order. 

21. Second Tier Competition 

Unless Purchaser has a sole sourcc justification under the 1SR IT 71.tvestmerlr Stcrradords (scc 
h t t p . ~ ~ i ~ b . w a . ~ ~ ~ p n ~ i c i e s ~ p o ~ f o I i ~ ~  ZQ?S.&c) o~rd i f  seeking Personal Serviuos, has also complied with 
OFM' s sole source requirements (hltp:ilwww.ofin wa.gov:~a t icy! I 5.20.htlnft lS.2O.GU), P~~rchasr r shall 
condi~ct a sectmd tier co~npetition based on the specific requirements for individual projects among 
rhc Contractors wit11 Maslur Corrtracts in the pertinent Tcchaical Serr ice Categorq . Purchaser shall 
use the Work Request Template attached to this C0ntrac.t as Schedule B to tacilitatite the acquisitinn 
proczss. 

2 1 . 1 .  Sclcctiol~ Process - Purchased Services 

Purchaser shall conduct Second Tier acquisitions of Purchased Serviccs cor~sistent with 
the ISB fP'htc~~sm!erzr Policy and the IS0 Zrln~estmrnt S(trridur~fs 
(httn:f/isb.ua.gov~&i~s/i~ives~mt:ri~.as~). 

2 1.2. Selectia~i Process - Personal Scrvices 

Purchaser hhall cotlduct Second Tier acqui~ilinns of Personal Services consistent with the 
ISD ITh71~~vfrnrtr1 Poli~.v and r h t  lSB IT I r r v ~ ~ ~ ~ m r t ~ ~  ,'ilurrrlur~is 
(http:l/.s b i+ a.gc~v/~x~~icic's/i t l v e s t l u e ~ t p )  and chspt er 39.29 RCU' and the SAAM 
chapter 15 ~ / l w w w . n f n ~ . w a . g ~ v / r , o l i c y /  15, htm). 
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Master Contract Administration 

22. Notices 

Any notice or demand or other commur~icntion rcquircd or pcrrnilted t o  be g~ven under 
this Contract or applicdble law shall be effective only if it is in writing and sigried by the 
applicable parly, properly adtlressed, aud delivered in percon. or by a recognized courier 
servlcc, or deposited wilh the United Slates- Postal Scrvice as iirst-class mai I, postage 
prepaid certified mail. returc~ receipt requested, 10 the partiec at the addressee prolided in 
this scctiun. For pu~puscs of compl} ing with any provision in this Conlract or applicable 
la\\ that requirts .n "writing," such coinmul~icntic~n, when digitally signed M it11 a 
Washinglun State Licensed Certificate, shat f be considered to bc "in wri ling" or "wr,itten" 
lo an extent I l i )  tess than i f ' i t  were in paper fhrrn. 

To Contractor at: 

RD Infotech Consulring 
Attr: Vincent M. Ranger 
8349 173rd Ave S W  

Kochestcr, WA 98579 
Phone: (360j 273-6226 
Fax:: (360) 273-7910 
E-mail: Rbinfotech@comcast.ncr 

'ro DIS at: And to Dl$ at: 

Statc or  Washing t~r~  State r4'Wsshing1on 
Deparlment of Infonna~ion Services Department of Infonnal ion Services 

Attn: Mnstcr Contract Administrator Attn: ITPS Prugram Mn~lager 
i f 'qu Us* Pust(/rrC If by Uvernight If hy US PoxfuI If by Overnight 

Senljcc Lbu rier Sr rvicc Cburder 
PO Rox 47.445 ! 1 10 Jefferson St SE PO Box 42445 241 1 Chandler C't SU' 

Olympia, WA 98504 Olympia WA 98501 Olyn~pia, WA 985045 Olympia, WA 98502 

Phonc: 360,902,355 1 Phone: 360 725.42UU 
Fax: 360.586.1114 Fax: 360 753 . I  673  

E-mai 1: - n:cadrn in(r3.ldiq h a  sob b-mail: 

or to Purchasers at the address listed on their Work Order. 

22.2. Notices shall be effective upon receipt or  four (4) Business Days after ~nailing. whichever 
i s  earlier. The notice address as provided herein !!lay be changed hy wittrn notice given 
as provided above. 

23. TTYS Program Manager 

DIS shall appoint nn ITPS Progratn Mamser for the Intbrmalicrn Tcchnologq, Pnllkssional 
Services Prob~am who will providc oversight of the nctivi ties conducted hereunder, The ITPS 
Progam Manager sl~all be the principal contact for Contracror cor~cerning business rlctiviticrc 
under this Contract. UIS shall notify Cor~traclor Account Marlager, in writing, if and when there 
i5  a new ITPS Program Manager assigned to this Coiltract. 

- - 
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24. Contractor Account Manager 

Coltcractc>r shall appc~int a Contractor Accou~lt Manager for the State's account under this 
Contract. 'I'he Contractor Accnuilt Manager will be the principal point of conlact for the ITPS 
PI ngrnn) Manager for the duration of this Contract n~ld w i I I provide oversight of Contractor 
activities conducted hereunder. Cnntriictor Account Manager will serve as the focal point for 
business rnottcn. pcrrormance matters, and administrative ncti vit ies under this Contract. 
Contractor shall notify DIS in writing, when thcre is a new Contractor !\ccount Managcr aysigned 
to this Contract. The Cnr~~r ic tor  Account Manager information is: 

Cn~ltraclur Account Manager: Viilce~~t M.  Rangcr 
Address: 8349 173rd Avc SW, Rochester, WA 9857!, 
Phonc: 1360) 273-6226; Fax: (360)273-7910 
Emai I: Kbinfotrch@co~~icas~.ne~ 

25. Section Headings, l~~corpurated Documents and Order of Precedence 

25.1. -1'he headings used Ijcrcin are inserted for convenience only and shall not control or affect 
the tneaning or c,onstructio~~ of any of thc scclions. 

25.2. Each of the documents lisleii below is, by this reference, itlcorpora~ed into this Contract 
as thou@ ffi111j~ set forth herein. 

a) Schedules A, B, C, and T'l (as applicable); 
h) DIS' RFQQ (Exhibit Al: 

c) Contractor's Responsc to DlS' RFQQ (Exhibit B); 
d) All  Contractor or manufacturer publications, wrillen materials and schedules, chat-ts, 

diagrams, tables, descriptions. chher written representations and any niher supporting 
rnatcrialv C.untractor made available to DIS or Purchaser and used to effect the sale of 
Services to Purchaser. 

25.3.  I t 1  thc evcrit or any inconsisrency in this Contract, the inctmsistcncy shall be resolved in 
the following order of precederice: 

a) Applicuhlc federal and state statutes, laws, and regulatior~r; 

b) Sections 1 through 66 of'tliis Contract; 
c) Schedule A. R, C, and D (as applicable); 

d )  DIS' RFQQ (Exhibit A); 

e )  Contractor's Response to D[S' RFQQ (Exhibit B); 

f l  All Contractor or rn~~ufacturer publications, written materials and schedules. chnrtu, 
diagrams, tablcs, descriptions, other written representations ntld any olher supponing 
materials Contractor made available to D1S or Purchaser and used to effect the sale of 
Services to Pu~chaser. 

26. Entire Agreement 

This Contract. and any written amendments he~.eto, set forth tllc cn~ire  agreement between the 
panics with respect to the subject matter hereof. Ar~y undcrslandings, ~~ree tnents ,  
repiesentations, 01 wartalities tl{)t corilnined in this Contract or in a written n~~~endrnerlt heteto 
shall not bc binding cln either party evcept as p ro~ ided  in the section titled Contracltrr 
Commitments, Warranties and Representations. Except as provirlcci herein, no alteration of 
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any of the termc, conditions. delivery, Pricc, q~lality, or Specifications of t h i c  Contract wi I I  be 
effective without the writttn consent of both parties. 

27. Authority fur Modifications and Amend~nents 

No modificatio~l, amendment, alterztir~n. addition, or waiver of any scctinr~ or condition of this 
Contract or any Work Order under this Contract shall he effective or binding unless i t  is  in  
wriling artd signed by DIS andlor Purchaser's Work Order Administrator, as applicable, and the 
contractor, as appl icat~le. Only UI5 shall have the cxprecs, implied, or apparent aulhority to alter, 
amertd, modify, add, or waive any scction or condition of this Conlract. 

28. Independell t Status of Contractor 

In thc performance of t h i ~  Conlract and any Work Order, the parlicc; will be acting in their 
individual, corporate nr governmental capacities and not as agents, employees. pitrtrlers, joint 
vcrlturers, or asociares of one annthrr. The parties intend thn~ i211 indepe~ident contractor 
relationship will he created by this Contract ant1 any Work Order. The employees or agrlrts of oiic 
party shall not be deemed or corlstrued to be the employees o r  agcnrs of'the other pan? for any 
purpose whatsoever. Contractor shall no( make any ciaim of right, privilege or hunefit which 
wnuid accrue to an ettlploycc under chapter 41.06 RCW or Titlc 5 1 RCW for any work condl~ccctl 
under this Cont~act or any Wcrrk Order. 

29. Governing J,aw 
This Cnl~tract and any Work OrtIcr shall be governed in all respects by the law and statutes of the 
state of Washington, without reference to conflic( of law priuciples. The jurisdiction r~.lr any 
action hereunder shall be exclusively in the Superior Court for lhc state nf Washington. The 
venue o f  any action hereunder sllall be in the Superior Court for 'Ihurston Coirnty or thc county i t1  

~$!l~ich Purchaser is loc,ateJ withitt tlie state of Washington. 

30. Hulc of Construction as to Ambiguities 

Each party to this Conlract ackr~owledges that such party has reviewed this Contract and 
participa~ud in its drafting and agrees Iha! r r n  provision of this Contract shall bc cnnsti ued against 
or interpreted to the disdvantage of a party by reason ol'huch pam: having or being deemed IO 

havc drafted, structured or dictatell s11ch provisiu~i or provis~ons. 

31. S I ~  bcontractors 

Contractor mny. with prior written permission frcim Purchaser Work Order Administrator, tnter 
into ~uhcontr3cts with third parties for it? pe~fotmance of any part of Coi~tractor's duties and 
obligations. In no cvetlt sllall the existence of a subcontract operate to release or reduce the l iahil ~ t y  
of Contractor to Purchaser for any hreacll in the performance of tnn(ractnr's duties. For purposes 
o f  this Contract and any Work Orcler, Contractor agrccs that all Subcontractors shall be held to be 
agcr~ts of Contractor. Contmclor shall be liable for any loss or damagc 1i3 DIS or Purchasers. 
including but not limited ta personal injury, physical loss, harassment o f  DIS o r  Pulchaser's 
ernplo) eer, clr violatiol~s of the Patent and Copyright Indemnification, Protectirln rlC 

Purchaser's Confidential Infol+mntion, and OwnershiplRigh ts in Data sections of this Conkact 
nr any Work Order occasionud hy the acts or omissions of Cnnlractiw's Subcontractors, their agents 
or employees. The Patent and Copyright I~~dcmnification, Protection of  Purchaser's 
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Confidential In forniation, Ownershipmigh b in Data, Publicity nntl Revicw of Contractor's 
Records sections of this Cc~ntract and any Wotk Order shall apply to all Subconlractors. 

32.1. With the prior written consent of DIS, which collsent shall not be unreasonably witheld, 
Contractor may assign [his Contract including the proceeds hereof, provided thal ~ u c h  
assignment shall not operate to relicve Contractor of any of its duties and obligations 
hereunder, nor shall such assignment affect any rcmedies available to DIS ur   purchase^-5 

that may arise from any breach o f the  sectirsns of this Contract, 01 wnrranties made herein 
or any Work Ordcr irrcluiling but not limited lo, rights of setoff. 

32.2. DIS rnay assign this Contract tu any public agency, comrnisriun, board, or the like. within 
the politicai boundaries of the state of W~shington, PI-ovided that such assignment sliall 
not opcrate to relieve Purchaser of any of its duties and obligatinus hereunder. 

33. Publicity 

33.1. 'The execution of this Ciint~.act or any Work Order with Contractor is not in any way an 
endvrsement of Contractor or Contractor's Services by DIS or Purchaser, as applicable, 
and shall not he so construed by Contractor in my adver-tising or othe~. publicily 
rnaterinls. 

.2. Contractor a g e c s  to submit to LlIS or Purchaser, as npplicablt. all advertising. salcc 
promotion. and other pl~blicily n~aterials relating to this Contracl and Services f~irnjshed 
by Contractor whcrcir~ DIS or Purchaser's name is rrlerltioned, language i s  used, or 
Inlcrnet links are provided from which the connection of DIS or Purchaser's name 
therewith mgy, i r ~  D!S or Purchaser's jildgment, t)e inferred or implied. Contractnr filrther 
agrees not to publish or use such advertising, sales promolion ~noterials, publicity or the 
like through print, voice, the World Wide Wch. or ally other communication tr~cdia in 
existence or hereinafter developed without the express writ~en corlsent of Dl5 or 
Purchaser. as applicable, prwr to such uce. 

34. Review of Con tractor's Records 

34. I .  Contractor and its Subcontractors sl~all maintain books, records, dncuments and other 
evidence rclating to this Contract, including hut not limited to Minority and Wnrrlen's 
Rusil~ess Enterprise participalinr~, protection and use of Purchawr's Confidential 
Lnforrnalioti, and accounting procedures a i d  practices which sufficiently and properly 
reflect all direct and indirect costs of any nature invoiced in the pertbrmance of this 
Conlract. Contractor shall retain all such records for six (6)  years after thc cx~~i~atioii or 
tennination of tkih Contract. Records involving maltcrs in litigation related to this 
Contract shall be kept for either one { 1 ) year following the terminatior~ of litigat~on, 
including all appeals, or six (6) years from ~ h c  dote ot'expiration or termination ofthis 
Contract, whichever is later. 

34.2. Al i  such recotds shall be suhjecl at reasunable times and upon prirb~ nulice to 
exarninn~icm, inspection, copying, or audit by pel sor111e1 so atdhorized by thc DlS Master 
Contract Admini~rrator, andlor the Office of tht. State Auditor and federal r?fficialu so 

nuthorized by law, rule. regulatiot~ or contract, when applicable. at no additional cost to 
the Statc. During this Contract's Tcrrn, Cont~actor shall provide accuss to these items 

- 
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Master Contract Execution 

63. Author i ty  to Bind 

The signatories to this Contract represenr that (hey hhxvc t l~c  authority to bind their respective 
organiznlions to this Contract. 

64. Coun te rpa r t s  

Vds Contract may be executed in counterparts. in a single original, or duplicate originals. As 
applicable, each counterpon or each duplicate shall be deemed an original copy of this Conlracl 
signed by each party, for all purposes. 

65. Pawimilc Execution 

The parties agree that this Contract may be executed by facsimile signature, and shall be effective 
a5 of tlir dntc of such t-acsi~nile signature. Ifexecuted by facsimile. 1he partics agree to provide 
original signature pages within ten (10) business days of facsimile execution. 

In Wifntss Whereof, the parties hereto, having read this Contr~cl in its cntircty, i~~cluding all attachments, 
do agree in each and every pnrticuliu ar~d have thus set their hands hereunto. 

Appruvd Approved 
State of Washington RR Itifofech Consulting 
Dcpart~ncnt of lnfonnatiot~ Services 

Roland Rivc~.n 

-- 

1 Contractor Information 1 
Conrractor's UBI Number: 

.... 

apwova~ as to ~ o r m  M fig or Woman Owned Business Enteror~se 
S1g"ULurr t 
Prim ur Type N m c  

~ ~ 

Assistant A m c y  General 4 1 (certificatitm- 
Titlc 

.~ 
~ " t r  

- 
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~!!~ Washington State Departmentof 
~iiP Information Services 

Amendment 09-03
 
to
 

Master Contract #T08-MST-728
 
for
 

Information Technology Professional Services (ITPS)
 

This Amendment 09-03 to Master Contract T08-MST-728 is entered into by and between the 
Department of Information Services ("DIS"), an agency of the state of Washington, and RB 
Infotech Consulting, LLC f/k1a RB Infotech Consulting ("Contractor"). 

Pursuant to Section 27, Authority for Modifications and Amendments, the parties agree to amend 
Contract T08-MST-728 as follows. 

The purpose of this Amendment is to acknowledge Contractor's conversion from a sole 
proprietorship to a Limited Liability Company and the corresponding change of name. 

Now, therefore, the parties agree to amend the Master Contract as follows: 

1.)	 The parties hereby acknowledge that RB Infotech Consulting was recently converted 
from a sole proprietorship to a Washington Limited Liability Company with a 
corresponding change of name from "RB Infotech Consulting" to "RB Infotech 
Consulting, LLC." Accordingly, all references to "RB Infotech Consulting" throughout 
the Master Contract, as amended, shall be replaced with "RB Infotech Consulting, LLC." 

2.) The parties further acknowledge that Contractor's Washington State Uniform Business 
Identifier (UBI) number has been changed to 602-870-726 and all references to 
Contractor's UBI number throughout the Master Contract shall be replaced with the new 
number. 

All other terms and conditions of the original Master Contract, as amended, shall remain in full 
force and effect. 

This Amendment, effective as of the date of last signature below, is executed by the persons 
signing below, who warrant, respectively, that they have the authority to execute it on behalf of 
the party indicated. 

State of Washington Information Technology Professional Services 
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IN WITNESS WHEREOF, the parties have read and understand this Amendment 09-03, and 
by their signatures below, agree to each and every particular. 

ACCEPTED ACCEPTED 
Washington State RB Infotech Consulting, LLC flk/a RB 
Department of Information Services Infotech Consulting 

!_-.- - .. P / )1~t, (\c:--.t:---- (/1:£ ,.( ~/' /'n'h -ye~~ 
Signature (7 

) ".-I- ,7 
Scott Smith l II I { ( 'Lt"},/ ( rr1 ("-14 /\,/(, (.~ .-L.. 
Print or Type Name Print or Type Narne 

Planning and Design Manager !2L,J......Z/C-4'

Title Title Date 

State of Washington Information Technology Professional Services 
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Waiver of Section 4, Automatic Price Adjustment, 
in DIS ITPS Master Contract #T08-MST ..728 

RB Infotech Consulting, LLC. shall and does hereby waive, effective upon the date ofsignature 
through June 30, 2012, the automatic economic price adjustment described in Section 4 ofthe 
Contract as follows: 

Economic Price Adjustments 

a) 	 If DIS elects to extend this Contract for any Renewal Terms, the Contract pricing 
for each Renewal Term shall be automatically increased or decreased, as 
applicable, by DIS by not more than the percentage increase/decrease ofthe U.S. 
Department ofLabor "Consumer Price Index, US City Average, AIl Items, Not 
Seasonally Adjusted" (CPI·U, Series Id: CUUROOOOSAO). 

This waiver, effective as ofthe date ofsignature below, is executed by the person signing below, 
who warrants that he or she has the authority to execute it on behalfofthe party indicated. 

RB Infotech Consulting, LLC. 

Print or Type Name 	 Date 



..!I~ Washington State Departmentof 
~iiP Informtltion Services 

Amendment 11.05 

to 


Master Contract #T08-MST-718 

for 


Information Technology Professional Services (lTPS) 


This amendment 12-05 to Master Contract T08-MST-728 is entered into by and between the Department 
ofInformation Services ("DIS"), an a gency of the s tate of Washington, and RB Infotech Consulting, 
LLC. ("Contractor"). 

Pursuant to Section 27, Authorityfor Modifications and Amendments, the parties agree to amend Contract 
T08--MST-728 as follows. 

The purpose of this Amendment is to extend the term ofthis Contract. 

Now, therefore, the parties agree to amend the Contract as follows: 

(I) Pursuant to Semon 1, Term, Contractor and DIS hereby agree to extend the term of the 
Contract through June 30, 2012. 

All other terms and conditions ofthe original Master Contract, as amended, shall remain in full force and 

effect. 


This A mendment, effective July 1 .2011 is executed by the pe rsons signing be low, w ho warrant, 

respectively, that they have the authority to execute it on behalf ofthe party indicated. 


IN WITNESS WHEREOF, the parties have read and understand this Amendment 12-05, and by their 

signatures below, agree to each and every particular. 


ACCEPTED ACCEPTED 

Washington State RB Infotech Consulting, LLC. 


Departm?~U: 
u~ t:w.;Jb (~.,,~ /4r4N~)
SignatureSiglJlJlure~cr-~ 

Scott Smith ~N'-'~ M.K'1..,.)~
Print or Type Name Print or Type Name 
TAS Program Coordinator c9 tJl1/t;.r .::5/ .;2,fJ I II 
Title Date Title Date 
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