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MASTER C1ONTRACT NUMBER TOS-MST-732 

for 

lnformation Tcchnology Prot'cssionat Services 

PARTIES 

This Master Contract ("Master Contract" or "Contract") is entered into by and between the State of' 
Washlngton, acting by and through Department of Information Services, an agency of Washington State 
government located at 1 1 10 Jefferson Street SE Olympia WA, 9850 4-2445 hereinafter referred to as 
"DIS", and Revenue Solutions, Inc., a Corporation located at 42 Winter Street, Pembroke, MA 2359 
l icensrd to conduct husincss in thc slate: uC Washington hereinafter referred to as "Contractor", for the 
purpose of providing Information 'l'echnology Pinfess~onal Services, as described and identified hcrcin. 

'l'he State of Wash~ngton, act~ng l ~ y  and througli DlS ~shuod Rctl~~cst lur Qual~fications and Quotation 
#T07-RFQQ-O 15 (WQQ) dated Ma]-ch 7, 2007. (Ex11 1 1 ~ t  A )  for the purpose of' purchasing 1nlorm;ltiun 
Technology Professional Serwces in accordance with its author~ty utlder chnpter 43.105 KCW and 
chapter 39.29 RCW. 

Conlractor submitted a timely Response to DIS' WQQ (Exhibit I3 j. 

nIS evaluated all properly submiltcd Rusponsca lo thu above-referenced RFQQ and has identified 
Contractor as an apparently successful vendnr. 

DIS has determined that entering illto this Contract with Coiltractor wi I1 tneet Purchasers needs and will 
be in Purchasers best interest. 

NOW THEREFORE, DIS enters into this Contract with Contractor the terms and conditions of which 
shall govm Contractor's providing lo Purchasers the Information Technology Professional Services as 
described herein, on a convenlerlce n r  as needed basis. Ths  Maslcr Conkacl is nut for personal use. 

IN CONSIDERATION of the mutcnl promises as hereinafter set forth, the parties agree as follows: 

1 .  Definition of  Terms 

Thu PolIowing I L . ~ S  3s LISCJ throi~ghoiit this Contract shall have the meanings set forth below. 

"Brearh" shall mean the unautllorined acquisition of computerized data that co~npron~ises the 
sccuri ly . cun fidcntjality , or integrity of personal information maintained by Purchaser. 

b 4 B ~ s i n e ~ ~  Days" or "Business Hours" shall mean Monday though Friday, X A M  to 5 PM, local 
timc in OIympia, Washington, excluding Washlngton State holidays. 

"CunGdenti~1 Information" shall mean information that may be exempt from disclosure to the 
publlc or other unauthnr~zed persons undcr cithcr chaplcr 32.56 RC W or other state or federal 
statutes. Confidential Tnfonnatlon includes, but is not lim~ted to. names, addresses, Social 
Security numbers, c-mail addrcsscs, telephone numbers, financ.ia1 profiles: credlt card 
information, payrollllabor data, driver's liceilse numbers, n~ed~cal  data. laxv enfirrozment rccurtls, 
agcncy sourcc codc or object code, agency security data, and informat~on ~dent~fiable to ao 
~ud~vidunl. Purchasers may identify additional Con fid~ntial InPirrnarjcm In a Work Ordcr. 
Confidentla1 Information also ~ncludes any Personal h~fonllation under the p r o v ~ s ~ o ~ ~ s  of KC W 
19.255.010 and RCW 42.56.590. 
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"Cantmctor" sllall tnean Revcnuc Solutiuns, Inc., its employees and agents. I 'ontractor also 
includes any firm, ptnvtder, nlgan izat~on. ~ndividual, or other entity perform~ng the buslness 
activities under th~s Contract. It shall also ~nclutlt. any Subcuntractor retained by Contractor as 
permitlcd undcr the terms of this Contrast. 

"Contractor Atcount Manager'' shall mean a representatwe uf'Contraclor who is assigned as the 
primary contact pcrson with whom the DIS Master Contract Adtuinistrator shall work wilh for the 
duration of this Contract and as Ci~rtht'r defined in the Section titled Contractor Account Matlager. 

"Contractor Work Order Manager'' shall mean a representative of Contractor who i s  assibmud 
to each Purchaser Work Order as the coordinatur of activities and the pnmruy point of contact, as 
further defined in the Section titled Cantractor Work Order Manager. 

"Customer Service Agrccmcnt" shall mean ~ h c  curnpleted service agreement between hrchaser 
and DIS, which is rtquired in order for a PUI-chaser 10 do busincss with DIS. 

"DIS" shall mean the Washingtot1 State neparlm~nl of Infum~ation Services. 

"Effectivc Llatc" shall rnean thc firs1 clalc this Contract is in full force and effect. It inay be n 
specific date agreed to by the palt~es; or., if' not so spccificd: [he date of the last signature of a 
party to this Contract. 

"Exhibit A" shall mean RFQQ Number '1'07-RFQQ-0 15. 

<'Exhibit B" shall mean Contractor's Kespntlse tn RFQQ Numbcr T07-RFQQ-0 1 5. 

"TSB" shall mean rl~e Was111 ngton State Tn forma tion Strvices Board. 

"ITPS" shall mean lnfornlation Trchnulugy Professional Services, w h ~ c h  includes both Personal 
Seivices and Purchased Services, os defined herein. 

"ITPS Yrogranl" shall mean the DlS-csublwhcd master contracts that make IT professional 
services available on ail enterprise hasis to support slalcwidc technology projects. 

"ITPS Program Manager" shall mean lhc pcrson dusjgnated by DIS who is assigned as the 
primary contact person 1~1 th  wliom (:ontractor's Account Managcr shall work for the duration of 
( h ~ s  Contract and as further defined in the Section titled IlYS Program Ma~~ager. 

"blaster Contract" or LLContract" slull mean the KFQQ, the Response, this Contract document. 
all schudules and exhibits, all Work Orders, and all amendments awarded pursuant to Ihc WQQ. 

"OFM" shall mean the Washington State Office of Financial Managenlent. 

"Personal Services" shall mean pprofess~onal or technical expertise pruvidud by Contractor to 
accnmpl ish a spucilic study, project, task or duties as set forth in thts Contract and any ITPS 
Progratn related Work Rcqucsl andlur Work Order. Persona! Senwes shall include but ilnt he 
limited to those servtces spec] tied ln thc Slalc: Administrat ivc and .4ccounting Manual (SAAM) 
in chapter IS Personal Sen.i~>t,s located at: http://wwn.oljn.wa.~ov~pulicy/lS.htm. 

"Price" shall mean the not to exceed hourly rate(s) bid by Ckntractor in thc calcgorics awarded to 
C'ontmctnt, as set fhrth in Schcdulc A Price List, and shall be paid in Un~trd States dollars. 

"Proprietary information" sl-iall mean infnrmation uwncd by Contractor to which Contractor 
claims a protectable. interest under law. Proprietary hlfonnation includes, but is not 1 i rn ited to, 
infor~nation protected hy copyright, pat~nt, trademark, or trade secret laws. 

~ t i u o f  Washington 
- 

Infornlnt~o~i. Technology Professional Services 
Dcpartmcnt of Intomat~on Services 2 Master Curitracl# TOS-MST-732 



"Purchased Services" shall mean those setvices and activities provided by Co~~tractnt. to 
acconlplish routine, continuing, and necessary functions as  set forth in the RFQQ and any lTPS 
hngram related Work Request andlor Work Order. Purchased Scrvices shall include but not be 
limited to those services spccifiud as Purchased Services in KC:W 43.1 05.020. 

"Purchaser" sl~all tnean TIIS and those governmmt or nonprofit enti tics lhat have entered into an 
Interlocal or Customer Service Agrecrncnt (CSA) with DIS. UIS maintam a searchable database of 
currcnl customers at: http://tcc hjnall.dis.wsl .ruv/csa I /csasearch.asw 

"Purchaser Work Ordcr Adn~inistrator" shall mean that persol1 designated by Purchaser to 
administer any Work Order on behalf of Purchascr. 

"Pur~hasrr Work Request Admi~nistrator'' shall mean that person desipllntsd by Purchaser to 
adminislcr any Work Request on behalf of Purchascr. 

CLRCW" shall rnean the Rev~scd (lode of' Washington. 

"RFQQ" shall mean the Kequest for Qualifications and Quotation used as a solicitation 
document tcl establish this Contract, including a11 ils amendments and mod~ficat~ot~s,  Exhlbil A 
hereto. 

"Response" shall moan Contractor's Response to DlS' RFQQ for Information Tecl~nnlogy 
Prokssional Services, Exhibit I3 hereto. 

"Schedule A: Price List:' shall mean the attachmrrnl tu this Contract that identifies the 
authorized Szrviccs and Not-To-Exceed Hourly Rate Priccs available under this Cont ract. 

"Schcdu le B: Wurk Rqucsf Template" shall mean Ihc attachment to t h ~ s  Contract that provicles 
exa~nple format, term and conditions for a Work Request. 

"Schedule I:: CFurk Order Template" shall mean the attachment to this Contract that providcs 
example format, terms and conditions for a Work Order. 

''Schedule D: MWBE Certificmtion" shall meall the attached ccrtificate(s) indicating 
Contractor's, andlor otle or murc- of Contractor's Subcot-ltr-actor's status as a minone or wotnen ' s 
husincss enterprise. 

*'Servicesv shall mean the Personal andlor Purchased Services in Ihc categories defined in thr RFQQ, 
Exhibit .4. 

"Specifications" shall meen the Technical Service Category/joh descriplions and other 
speciIications for Services set forth i r l  Ihc RFQQ, Exhibit A. 

"Suhco~hiractur" shall mean one tint in  thc employment of Contractor., who it: performing all or 
part of the huqincss activities under this Contract or any Work Order under a separatu contract 
with Contractor. Thc term "Subco~~tractor" mear~s Subcontractor(s) of any tier. 

"Tcch~~ical  Service Category" shall nlearl the list of eighteen (1 8) Service categories that are set 
forth m the WQQ, Exhihil A. 

"Term" shall mean the per~od c> l' timc specified within a document thal it will be m full force and 
effect and incl udcs, e.g., Master Contract Term, Rufrcsh Term, and Work Order Term, a s  hrther 
define.d in Section 2. 
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"Work Order" shall mean the contractual document issued hy n Purchaaur and executed 
butwcw Purchaser and the Contractor. Each Work Order shal I he the rcsult of a second tler 
competilion. A Work Order generally contains prvject objectives, scope and descripllon of work, 
t~meline and period of performance, compensation and pay rnent, Contractor responsihili lics, 
Purchaser responsihilitics, Purchser special tenns and conditions, signature biock, etc. and 
incorporates this Chntract by reference. A template Work Order is attached to thls Contract as 
Schedule C. 

"Work Product" shail mean data and products produced under. a Purchaser's Work Order 
including but not limited to, discoveries, form~ilae, ideas, inlprovements, invcnhons, methods, 
models, processus. techniques, findings, cnnclus ion~~ recommendations, repoizs, desibms. plans, 
diagrams, drawings, software. databases, documents, pamphlets, advertisements, books, 
magazines, surveys, studies, computer programs, films, tapes, and/or sound reproduct~ons, to the 
exicnt provided by law. 

''Work Request" shall mean a separate second t~er snl IC I tatiun document developed and ~sruccl 
by the Purchaser to ITPS PI ngram Contractor(s) to request proposals rcIative to a Purchaser's 
I equi rcmcnt. The Work Request typically identifies the project o bjectlves, scupe and description 
of wnrk, timcline and period of perfnrmance, compensation and payment, C:ont~c\ur 
responsibil I ties, Purchaser respons~b~lities, Purchaser spcc~al terms and ~onditions, I nsirucliuns to 
Contractors, etc. A teniplalc: Work Request 15 attached tn t h ~ r  Contract as Schedule B. 

Master Contract Term 

2.1. Term of Master Conkact 

a) This Contract's initial Tenn shall be from July 1. 2007 or date of last signature aal'lixcd, 
whichever is Inter, through June 30.2009. 

b) This Contract's 'l'enn rnay bc uxtended by up to four (4) additional une (1) year T ' m s ,  
provided that the extensions shall bc at DIS' option and shall he ef'ficlcd by DIS giving 
written notice of its intent to extend this Cuntract to Contractor  lot less than thirty (30) 
calendar days priur to the then-current ( :ontract Term's expiration and Clontractor 
accepting suc l~  extunsion prior to the then-curren t Conkact Term's exp~rat ion. T h u  lotill 
Term of t h ~ s  Contract shall not be extended beyond Junc 30,LO 13. No change in terms 
and conditioils shall hc pcmitted during these extensions unless specifically agreed to in 
writing. 

2.2. Tcrm uf Work Orders 

a) Thc Term of any Work Order exccu~cd pwsuant to this Contract shall be set forth m the 
Work 0t.der. 

b 1 Work Urdrrs or rcncwal Work Orders entered into prior to the explratlon or ot hcr 
termination of this Master Cvntract rnay be conlpleted undcr Ithe Master Contract 
terms and conditions in effect when thc Work Order or renewnl ii'ork Order was 
entered mto. 

C )  New Work Orders or renewal Work Orders shll not be er~tered into :~fter the 
expiraiic~ll or other term~natio~~ of the Mas~cr Contract. 

d) Work Orders shall nut be renewed for a 'l'ernl beyond Junc 30,20 15. 

Statc of h'ashlngton lnformat~on 'I'echnnlogy PI-ofessiot~al ~ c r c . i c E  
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3. Survivorship 

3.1. All of the tmns and condilions contained in this Master C'on tract shall survive the 
expira~ion or other ternunation of this Contract for so long as any Work Order entered 
into under this Master Contract is still 111 effccl and shall apply to such Work IhJcr.  

The terms, condl lions and warranties corltai ned in [his Contract that by  the^ r sense and 
context are intendcd surilve the expiration, canccllalion or termination of this C'onlract 
shall so survive. In addiliun, the terms of the Sections t i  tlcd Overpayments to 
Contractor; O~vnershiplRiyhts in Data; Access to Data; Contractor Commitments, 
Warranties and Reprcsentatiunu; Protection of Purchaser's Confidential 
Inforroatiun; Section Hcadings, hcorpurated Documents and Order uf Precedence; 
Subcontractors; Publicity; Review of ( lolltractor's Records; Patent and Copyright 
Indemnification; I~lsurance; Contractor's Y roprietary Infur mation; Disputes; 
Limitation of Liability; DIS blaster Contract Administration Fee and C'ollection; 
and Activity Reporting shall survivc the termination of this Cnntracl. 

Pricing, Invoice and Payment 

4. Pricing 

4.1 . Cuntsac tor agrees to provide the Scrvices in the categories nnd at thu Prices set forth in the 
Price 1-isl allached as Schedule A to this Master Contract. Suc1.1 Prices may nut be 
increased dur,irig thc tern of this Master Contract. Prices are considered n ~ a x  i munl or 
"ceiling" prices only. On a yruject by project basis, Con~ractor may elect to provide 
Services to Purchaszr for pert'umrlnce of a Work Order at a lowcr Price than that orig~nally 
established in this Master Contract. 

4.2. Consideration 

a) The maximum consideratiun available to Vendor undcr l h i b  Contract I S  % 1,000,000.00 
(US dollars) for the inttial Tcrm, unless amended. 

b) Considcmtiotl for each Secorld Ticr Work Contract WI I1 be statcd in the Purchaser's 
Second Ticr Work Contract. Purchasa shall make payments on Sccond Ticr Work 
Contracts to thc Vundor consistent with the tcrrns set out in the Second Ticr Work 
Contract. F u ~ ~ d ~ n g  may be federal, state andlor pnvalc grant based depend~ng on Ihe 
spr4cific program request ~ n g  spa ffing 

3.3. TSContractor reduces its Prices Tor any of the Sewices during h e  Term of t h ~ s  C'ontract, DIS 
and Purchasers shall have the immediate benefit of such lower Prices for new purchases. 
Contractor shalI send notice to the DTS Master Contract 11dm1n  str rat or wi tb the reduced 
Prices w~thin i i f icrn (15) Bus~ness Days oI h e  reduction taking effect. 

- - 
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4 Purchaser shall reimburse Contractor fnr travul and other expenses as identified in a Work 
Order, or as authurixd in writing 111 advance by Purchaser in accordancc with the then- 
current n~ les  and rrgulat ions set forth in the Wa.rh hgton j S f ~ l ~  Admiimistratii.e irnrl .rlc~o?rnli!~g 
Munuui (hrt~://www.ofi~l . ~ v a . / p o l  icv!pol tac. hun). Contractor shall prov~de a detailcd 
itenlizat~on ~I'cxpenses, including desoriplion, amounts aizd dates, and receipts for amount% 
of fifty dollars CSjl)) ur rnort. when requesting rcimb~rsement. 

4.5. Economlc Price Adjustments 

a) If UIS elects lo cxtmd this <:ontract tor 'an additional one-year pcricd(s) beyond the 
inrtlai 'l'erm, or subsequent renewal period(s), the Contract pricing for the additional one 
year shajl be automatically increased or decreascd, as applicable, by DlS by not more 
than the pacentage ~ncreascidecrease of the U .S. Department of Labor "i:onsumcr Price 
I tldeu, US City Average, All Ttcms, Not Seasonally Adjusted" (CPI-U, Series Id: 
CUUKOOOOS AO). 

b) The baselme indcx shall be the ~ndes announced for April of the prci jous year. The 
allowable percent changc shalt be calculated by subtracting the baseline inclcx ikom the 
index announced for the A p r i l  in wh~ch the renewal option is exercised, and dividing thc 
result by Iht. baseline index. The alluwable percent change shall be rounded to the 
nearest nne-hundredth of one percent and shall be the maximum price adjustment 
permitted. Contractor may offer pr-lcr decreases in excess o f  thc allufi'able CPI-I1 
percent clla nee at any time. The following cxample illustrates thc conlpi~tatio~~ o i  
percent change using April 2004 as the Basel inc: 

(:PI-u ~ U T  ~ p r i i  2005 

Lcss CPI-U for April 2004 (baseline) 

1 Equals index p i n t  change 6.61 

If?uals percent cliangc 1 3.51 ( 

Examplc: (1 94.6 18X .0  - 6.6) then (6.6 - 1XS.O = 0.035 1 x 100 - 3.5 1%) 

4.6. Contractor apees that all the Priccs, terms, warranties, and benefits provided in lhis 
Contract are comparable to or better than the terms presenrly being offercd by C:onlr;tctor 
to any ather g~i~,'crnrnrntal entity put-chasing the smc Se~viccs u n J c ~  si~nilar t e ~  nlh. [I' 
during the 'l'errn ol'this Contract Contractor shall enter lnto co~dracls with any other 
govcmmental entity pmviding greater benetits or mvre favorable terms lhan those 
psov\ded by this Contract, Cnntractr,r shalI be obligated lo provide the same to DIS for 
subsequent lTPS Program related purchnsou. 

4.7. Contractor agtees that Prices provided in ihis Contract assume that work is perfonneed during 
Business Days and Hours. Overtime rates are not allowed unless requlr-ed by slate or federal 
law. Further. Prices are tn bc considered all-inclllsive hnr~rly rates to include all cxpenses 
(e.g., overhead, insurance, and administration including but not limited to the DIS 

- 
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Master Contract Administration Fce outlined in Section SC) b e l o ~ )  except travel (scc 
Sectinn 4.4 abuve). 

5. Advance Payment Prohibited 

No advance payrncnt shall be made fhr  Si:rvices furnished by Contractor pursumlt to this Contract. 

6. Taxes 

4.1. Purchascr M ill pay sales and usc: taxes, if any, iml,oxed on the Services acquircd 
hereunder. Contractor must pay all other taxes includtng, but nut limited to, Washington 
Busl~~ess and Occupation Tax, other r u e s  based on Contractor's income or gross 
receipts, or personal property taxes levied or assessed on Uontractur's personal property. 
Purchaser, as an agcrlcy uC Washington Starc government, IS exempt I'rom propeq tax. 

6.2. Contractor shall complete rcDstration with the Washington Stalc Department of Revunuc 
and be responsible for payment of 311 taxes duc on payments made undur this Contract 
anil  any related Work Ordm-. 

6.3. A11 payments accrued on account o~payroll taxes, uncrnplo_vment contrihu~ions, any 
other taxes, insurance, or other expcnses for Contractnr, Contractor's staff, or 
Subcontractors, shall be Contractor's sole responsibility. 

7. Invoice and Payment 

7.1 . Contractor's will submit ~wcl~w,rly itemized invoiceq to Purchaser's Work Ordcr 
Administrator for any and all work rclated to a Purchaser's Work Order. lnvnices shall 
provide and itemixc. as applicable: 

a) DIS Information Technology Prnfessjunal Services blaster Contract number TOS-MST- 
732 

h) Purchaser Wnrk Ordrr number; 

c) Contractor name, addrcss, phone nuinher, and Federal Tax Identification Number: 
d)  Dcwription of Scnriccs pruvjded; 

e) nalc(s) that Ssrvices wcrc provided, rncludi ng number of hours workcd. 

m: number of lmurs wurkrd would not he applicable for a delivrrablc-based or 
tixed li:r* Work Order. 

f) C:ontraclor's Price for Set-viccs; 

g) Net invnicc Price for each Servicc; 
h') Appl icahle tst,~cs; 

i) Other appf icaljlc charges; 

j) Total invoice Pricc; and 

k) Payment tern~s lilcluding any available prompt payment d~scounts. 

7.2. If expei~ses are allowed under any Work Order md invoiced to Purchaser, Cont~xctnr 
mu st provide a detailed i ~cmizat~on of those expcnses that are re1 tnhurscable, includli~p 
description, amounts and dates. Any single expense In rhc amount of fifty dollars ($50) or 
more rnust be accompanicd by s ~ ~ ~ e i ~ l l  i t )  urder lo receive reimhurscment. (See 
Suhsccliun 4.4 above.) 
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L)rpartmcnl of lnfornration Seiv~ces 7 Mutcr Contract # T08-MST-732 



3 Pay~r~cnts shall be due and payable within th~rty (30 j calcndar days  after pruvijision and 
acce~~tance of Services or thirty (30) calendar days after receipt of properly prepared 
mvoices, whi~hever is liltcs,. 

7 4 .  Incorrect or incomplete i~ivcliccs will be returncd by P~rchaser to Contractor fnr 
currection and missue, 

7.5. The Contractor's DIS Master Cunhact number and the Purchaser Wark Order nurnhur 
must appear on all bills of ladir~g, packages, and correspondence relaling to any Work 
Ordcr. 

7.6 .  Purchaser shnIl slot hmor drafts, r r u r  accept goods on a sight draft basis, 

7.7. It' Purchaser fai Is to make timely payment. Conbactnr may invoice Purchaser one percent 
( I %) pcr month on thc arnoun~ overdut- or- a minimum of one dollar ( 5  1 )  (Kclcrence 
chapter 39.76 RCW). Paymcnt will not be considered late ~f payment is depclsilcd 
etectrol~ically in Contractor's bank account or iT  a check or warrant is postmarker1 wittun 
thirty (30) calendar days of' acceptance of the Services or receipt of Contractor's propcrly 
prcpared invoice, whichever is later. 

7.8. As applicable and if outhned 111 thc I'u\rc.haser's the Ururk Order. Purchaser may withhold 
ten percent ( I W%), or other appropriate amount as defined by the Purchaser in the Work 
Order, Iron? each pay mcnt until. acceptance by Purchaser c l  T the final relnrt. completion 
of project andor other apprupiate milestone. 

8. Overpay men ts to Con tractor 

Contractor shall rcfimd to Purchaser the full amount of any erroneous payment or nvcrpayment 
1rnJcr any Work 0 s - 1 1 ~ ~  within dlirty ( R O j  days' written notice. If Contraclur fails to make timely 
refund, Purchaser may charge Contractor une percent (1 %) F r  month on thc amount due. until 
paid iu f'ull. 

Contractor's Responsibilities 

9. Purchaser Eligibility 

In ordr~ to LC eligible to purchase under th\s Master Confxact, Purchasers shall have a Customer 
Service Agreement (Interlocal Agreement) with DIS. Contractor shall be responsiblc for verify i 11 g 
Purchaszr el~gibiliv. Contractnr inay use the search feature on the nlS wtbsite: 
l~tlp://techmall.dis,~~a.gc~~/CSA1/17SASearch.asp or may contact the OIfice of Legal Scrvjces 
within DIS at 360-902-355 1 to ascertain Purchaser eli gihility. 

10. Contractor Work Order Manager 

Ibrltr-actor shall assign a Contractor Wmk Order Managc~ for each Purchaser Work Order. The 
Contractor Work Order Manager shall be the principal point of contact for Pul-chascr and shall 
coordinate all relalcd Contractor's aclivities. 

11, RFP Mandatory Requirements 
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The QQ mandatory rey ulrerncnls are essei~t~al subs~antive tm~~s of this .Waster Cuntracl. 
Services pi-ovidcd imder this Mast cr Contract shall mecl or exceed all the mandatory 
rcrlilirements of the RFQQ . 

12. Scrvices and Stateme~t of Work 

1 1. All Serviccs shall be performed pursuant to the tzrW of this Coi~tnct an J shalI he 
documented in a Work Order established between Purchaser and Contractor. A Work 
Order template is allached as Schedule C. 

1 2.2. Prior to entering into any Work O ~ ~ L T ,  Purchaser shall conduct a Seco~icl Tier al:y uisition 
process pursuant to Scction 22 of this Contract. 

12.3. A Work Order shall at a minimum: 

a) Reference this DIS Master Cnntracl number TDS-MST-732 
b) Identify Purchaser's Work Order number; 
c) Define project or lask object~ves; 

d) Describe the scnF oC Services or work to be performed: 
e) Identify delive~.ahlcs: 

f )  Spccify a timeline and pcriod ot'performancc; 

g)  SpeciTy compensation and payment, e.g., the huurly rate and total Cuntractor hours to be 
provided or the fixed price Sor a deliverable, (whichever is applicablc). total cost of the 
project. 3 r d  ;my reimbursa1,le Cvntractor expenses; 

h) Describe Cun~ractor's roles and responsibilities; 

i) Identify speci jic Contractor staff, including Co~ltractor Work Order Managcr; 

j) Describe Purchascr's roles and responsibilities; 
k) Identi@ the Yurchasrr Work Order hlanager; and 
1) Provide signature hlock for both partics. 

12.4. Individual Work Ordcrs may include nddilional or conflict~ng tcrms and conditions as 
deterrnincd by the Purchascr. In the event of any conflict, the Work Order shall prevai 1 .  

13. Commencement of Work 

13.1. First Ticr - Under the provisions of chapter 39.29 RCW, th~r ('ontract is requlred to bc 
filed with the Office of Flnancisl Management (OFbf). In the even1 lha t OFM fails to 
approve the Contract, the Personal Service Syeci fizalions of thls C'ontraci and all related 
references sllall be null and vmd, however, any PurcIiascd Service Speci tications and 
rclared references rumain In full force and effect. 

13.2. Second Tier - No work shall be perfom~ed by Coi~rmctor unt i l  a Work 0t.der i j  executed 
by Contractor and Purchaser. 

14. Own ershiplRigh ts in Data 

14.1 Any custom adtl~t~ons and modrficatiorls to Contractor's Prcrxisting Material (dcfined 
1)cIuw) and all data and work products produced pursuant to this Master Contract and any 
Work 0rJc.r shall col lec t~vel~ hc called "Work Product." Purchaser shall have and retaul all 
rw.nershrp. right. lillc, interest n11d nll intcllrctual p~ opelty r iglhls Lo Work Product. Tv the 

- - - - 
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crctent that any such right2 111 the  Wurk E'roduct vest lnil1~11y wlth the Contractor by 
operation of law or for any other reason, Contractor hercby perpetually and irrevocably 
assigns. transfers and quitclaims such rights to Purchaser. Ownership tncludes ~ h c  right to 
copy] ~gh l ,  patent, register and thc abil~ty to t~a i t skr  (hese nghts and all inforn~ation uscd to 
formulate such Work Product. 

14.2. Contractor warrants that 11 1s thc owner of the Work Product and I 'lerxisl iug Material and  
that it has full right to assign and Iiccnse the same tn Purchaser. 

14.3. Wwk Product includes, but is nut limited to, discovuries, formulae, ideas, improvemer~ts, 
inventions, rncthds, modrls, pruccsses, techniques. [inclings, conclus~ons, 
rocornmendations, rcports, designs, plans, diagrams, drawings, software, databases, 
documents, pamphlets, advertisements, hooks, magazines, surveys, studles, cornpul~r 
prngl-ims, films, tapes, and/or sound rcproductiuns, 10 the cxler~t provided by IBW. 

14.4. Duririg t hc Term and any rirnc thereafter, C'nntr~ctur shall execute all dwuments and 
perform such other proper acts as  Purchaser inay dcem necessary tn scr:ilre for Purchaser 
the rights pursuant to this section, and when so obtained or vested to maintain. renew, and 
mstore the same. 

14.5. Contractor shall not use or i s ]  ar\y rrlarlnrr Jisseinirlatc any Work Product lu any third 
party, or reyresent in any way Corltrac~or umership in any Work Product. Coniractor 
shall take all reasonable: steps necessary lo enswe that its agents, employees. or 
Subcontractors shall not cupy, disclose, transmit or pzrfor~n ar~y Work Product or any 
portion thercof, in any form, to any third party. 

14.6. Contractor hereby grants to Purchaser a non-exclusive, royalty-free, i~-ri:vocahls license to 
use, publish, translate, reproduce, dclive-r, perfonn, display, and dispose of rnatwials and 
know how that arc delivered ui~lder. this Contract, but that do not originate thercfiom 
("Prt.existing Material"). 

14.7. Contractor sl~all excrt best efforts to advise DIS and Purchaser of all knowti or potential 
inrringements of publicity, pnvacy nr aTintellectuaI prol~rrly rights of the Preexisting 
Material fiimished under this Contract. DIS and h r d ~ a s e r  sliall r -c~eivr  prompt writlen 
notice of uach notlce or- claim of copyright inringement or infringcment of other ~ntcllcctual 
propeiv righ worldwide receivcd by Contractor with respect to any Rcexistjng Material 
delivered under this Contract. Ylirchsser shall have the right to modify or. rcinvve any 
rm'irictive n ~ u k ~ n g s  placed upon the Preexisting Mater~al by Concrxto:. 

15. Access tn Ilata 

Corltraclor shall upon wri l lcn request pt'ovidt. ilccess to data genurated under this Con~ract and any 
Work Ordcr to DiS, to Pul.chascr, to the Joint 1,ugislative Audit and Review C:onim ittec, and to the 
State Auditor, a s  requested, at no additional cost. This includes access to all inforn~ation thal supports 
~ h c  findings. unnclusions. and recommcndatjons of I'nnL~actor's reports. including computer modrls 
and rncthodology for thosc models. 

16. Security 

While on DlS or nlry Purchaser's pi-emisus, Cuntrrlclor, its agcnts, employees, ibT Subcontractors 
shall conlorn in all respects with an? and all orPurChaserys physical, fire, safetv, or 0 t h ~ ~  
secmty regulations. 

State wish~ngron 
- - 
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112.1 . Facility Acces. 
Contractor understands that Purchaser's building cntrances may he ccmtrolled for access. 
Contractor agrees to become fainil~ar w j  th Purchaser-'< building and security policies, and 
further agrees to observe and comply with all Purchaser's building and securiq policies 
or procedures. 

ur~dcrstands that u1 rrrdcr to obtain access; lo Purchaser's prumises, Contmctor 
may have to be issucd a security badgc by Purchasel-. Contractor shall provide certain 
persowdl information, including valid gnvcrnment issued pholo identiftcat~nn, prior to 
obtain ~ n g  a security badge when required by Purchaser. Contraclor further understands 
that Yurchascr will collect and retain such personal information for so long as tht. Wvrk 
Order IS in efkct and such individual(s) has access lu the premiqes. Purchaser reser-vcs 
the right to conduct background checks and deny an application fnr a security badge. 
Failure of Co~ltrnctor to colllyly with Purchaser's security and safety policies and 
procedrres 1s sufticicnt grounds for revoking, modj fy i ng, suspending or terminating 
access lo Purchaser's facilities. Upon the carlier of termination uf the Work Orclcr. or 
suspeilsion or tterrninat~on nt' access to Purchaser's facihties, Chntractor shall return all 
security badges. 

1 6.2. Rcmote Access to Ncwork. 

Contractor under-stands that in order to obtain remote acccss to Purchaser's Local Area 
Network (LAN), ernail. or supported computing env~t'immcn ts through a remute access 
~oi~necliun ("Ren~ote Access"), Contractor must comply u. ith Purchaser's Remote Access 
pol ic~  and any other applicahIe polvies at. procedures. Contraclclr shall, pno r to access, 
complete and qign any nppl~cable agreements or rums. Rcn~ote Aces5  is cund~t:nncd 
upon final appruvill by Purc h a w .  

10.3. m. 
Cuntractor shall obscrve and comply with WSHA and OSIiA regulatiu~:~, al l  appl\cahlr: 
safety and envtrotlmental laws and regulations, and all of Purchaser's rules, guidelines, 
poIic~es and proccdurcs rclating to safely, wurkplace condl nuns, heaitl~ md Ihc 
environment, including but not limited to physical, fire, evacuatiun, accidents, h a ~ r d o u s  
rnatenals or situations, or other bafety regulatlon5 and pol~cjes. 

17. Con tractor Commitmen is, Warranties and Reprcsen tatiuns 

Ally w r j ~ l r n  commltmcnt by i'o~ltrnctor within the scope of this Calltract or any Work Orrlcr shall 
be binding upon COI-ltractor. Failure of Contractor to fulfill such a comm~tmcnt may const11 ute 
breach and shall render I'ont~artor liable for damages under thc tcrrns of tliis Contract or ntly 
Work Order, as applicablc, For purposes of this scction, a commilment by Coiitrazlor includes: 
( I )  Pnces, discounts, and options cnmrnitred to sett~ain in force over a specified period of time; 
and (ii) any warranty nr represetltation made by Contractor in its Respor~su or contajrled in any 
CIontl-actor ur manufacturer puhlicatlons, written materials, schedules, charts, diagarns, tatllcs, 
descriptions, olher written reprcsentatioils, and any other communication :ned~um accompat~ying 
or referred to in i ~ s  Response or- used to effect thc sale to DlS or Purchaser. 

17.1. Contractor shall use best efCorts ro etxul-r that personnel assibfled to a Work Order are 
available until ~ h c  completion of' that Work Order. Any proposal Ily Ci~ntractor fnr 
changes, replacement, or substttutiotl o f  Work Order perso~ulel during the Tcrm of the 
Work Order shall be sub~~ i t t ed  to the Purchaser Work Order Adrninistratnr ~n wrtring. 
'l'he Purcnaser Work W e r  Administrator shall have the sole discretion to accept or reject 
such proposal. 
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27.2. As a condit~oil tto acc~yting C'ontmccor's proposal for personnel cha~~ges,  Purchaser may 
ttquirc. Contractor tn compensate Yurchascr for any training and admillistrat i vc: costs 
incun-cd by Purchaser I ~ I  association with such replacement. Such compensation will be 
in the form of a credit against Contractor's monthly invoice charges to Purchaser by 
Contractor (a) no) billing Purchaser for hours worked during the first ten (10) Rusiness 
Days repIacanent pcrsonnel begin work, if the method ~Icvmpensatiorl agrc'ed to in the 
Work Order is by hourly rates (dme and material'); or (h) crediting Purchascr an amount 
not to exceed $5,000 per person replaced, iCthe method of compensation agrccd lo in the 
Work Order is by deli\-erablcs (fixed cost). 

17.3. If Purchascr does not accept Contracto~ '~  propclsed change and Contractor is unahlc to provide 
acceptable personnel to Purchaser within ten (I  O) Rusiness Days after Ihc wigir.ally ~qs~gmcd 
pcrsonnel have Iefl. then Purchaser may terminate the Work Order. 

18. Protection of Purchaser's Coufider~tinl Information 

(Scc  Scction 46 below i'ul Purchaser's obligations to protect Contractor's Prnprictary 
Informa tion.) 

1 S. 1 . Contractor acknowledges that snmc uf the material and information thai may come Into ILS  

possession or fu~owledge in connection with or m pel.fnrmance of this (:ontract w a Work 
Order may consist of Confidential Infol.rna\icm. rmtractor  agrees to hold C:nnGdcntial 
Information in strictest confidence and not to make use of Confidential Infoirnation fur any 
purpose other than the perfor~wance of th~s  <:ontract or any Wnrk Order, to release it only to 
authorized employees or Subcontractors requiring s u ~ h  jn1om~tinn fur the purposes 01 
carrying out this Cuntraet or any Work Order, and tmt tu release. divulgc, publish, transfer, 
sell, disclose, or othcrw~se make the inIomation known to any other party N ithout 
l'urchabcr's exprcss wriricn consent or a5 provided by Iaw. Contractor agrees to release such 
information or material only to employees or Subcontractors who have signed a 
nondisdosurc a~~ezrnent, the terms af which havc been previously approved hy Pilrchaser. 
Contractor agrees to implement physical, electro~lic, and managerla1 sa ttguards, mcludlng but 
not limited to those prescribed by the Purchaser, to prevent llnauthonzed acccss to 
Confidential Infom~ation. Contractors that may come ~ n t o  contact w t h  n ~ c d ~ c n l  clir~a wil l  be 
re qulred to complete a Bus1 riess Associate agreement. as required by federal or statc: laws, 
including HIPA% prior to the commencement of any work. 

1 S.2. Immediately upon expiration or icrminatlon of this Contract or any Work Order, 
Contractor shall, 8s  applicable, al DIS's or Purchascr's opt~oll: ( I )  ccrtify to D1S or 
Purchaser that C:ontractor has destrnycd a l l  Confidel~tial lnfum~atlon; crr (ii) return all 
('nnfidrntial Informatior; to DIS or Purchaser; or (~ i i )  takc whatever othcr steps DIS or 
Purchaser requires of I'nnlractor to protect DTS' s or Purchascr's Confidential Enfonnaho~i. 

18.3. D1S and Purchasers resztvc the right to rnonitor, audit, or investipte the usc of 
Confidential Tnf~~rmation collecled, used, or acquired by Contractor through this Contract 
or my Work C11-dzr . Thc ;nullitorir~g, auditing, or investigating lnay include, but is not 
lirni ted lo, salting databases. 

I R 4. In the even1 of thc unautl;ol.i/~d acquisi t~on nl' computerized data that cowprc~tnisos the 
security, confideriliality, or mtegri ty of personal information maintainuci by the Purchascr 
(Breach). Vendor agrees lo compiy wlth all  applicabJe stake and federal statutory 
prvvistons. If a data cornpromiso andor ident~ty thcA occurs aid IS found to be the rcsult 
of Vcndor's acts or n~njssions, Vendor shall assume complete resy ons~  hilily for 
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notification of affected partics. and be liable for all associated costs incurred by DIS or 
Purchaser in respondinb 

-- 
d,i/ du > 

18.5. Violatinn of this section by Contractor or its Subcontl.acrors may result in terrniwdtlan of this, 
Contract and any Wurk Order and dcmand for return of all Contidet~tial Information, and/or 
payment o f  manetary damagcs, or penalties. 

Purchascr's Authority and Responsibilities 

19. Purcl~aser Use of Master Contract 

19.1. This Master Contract (nay be iued o~ily by Purchasers who have a Custorncr Service 
Agreement wit11 PIS and is not for persolla1 use. Purchaser shall comply wit11 all the 
ternis and conditions of'this Master Coiltract, including but nnt limited to Cor~tractor's 
Pruprieta~y Information. 

19.2. Keferer~cc or this Master Conlract Number andlor Purchaser's signature on any related 
Work Order document signifies agreement to comply with these requirements. Failure to 
abide by thcse requiremei~ts may result in Purchaser forfeiting thc right to make fi~lure 
purchases under this or other DIS Mmier Contracts. 

20. Purchaser Wurk Order Manager 

20.1. Purchaser shall assign a Purchaser Work Ordcr Manager for each Purchaser Wnrk Order. 
The Purchaser Wurk Order Manager shall be the prii~cipal point of contacl for the Celt[-uclor 
Work Ordcr Manager and shall provide oversighl of Contractor aciivities and perfclmance 
conducted thereunder. Purchaser shall tlotify the Contt+actor Work Order Manager in writing, 
when there is a new Purchaser Work Order Manager assigned tu a Work Order. 

21. Second Tier Cnm petition 

Uuless Purchaser has a sole source justif cat ion under the 1SR IT1fivcstnzenl LSfa~rJards (see 
t~tt~:llisb~~~u.g1~v!policie~/portfoliol20 I S.doc) atrd if secking Personal Sr rvices, has also cnmplied with 
OFM'5 svk source requiieirit.s~~s (http:/,'www ntin.wa.~ov~~olic~.'l5.ZO.l~trn#l~.2~.6~~), Purchaser shall 
conduct a secottd tier competitiot~ based on the specific requirements for individual projccls among 
the Contrac\ors with Master Contracts in the pcrt inent l'echnicnl Service Category. Purchaser shall 
usr: lhe Work Requesl Template attachcd to this Contract as Schedule B to facilitate the acquisilion 
process. 

2 1 . I .  Selection Proceqs - Purchased Services 

Purchaser shall conduct Second Tier acquisitions of Purchased Scrvices consistent with 
thc ISB IT lrtves/ment Policy and the ISB IT 6nrsrpnunr Sfundai-a's 
(hfip://isb.~ii.~ovlpolic ies/invcsln~ent.aspx). 

2 1.2. Selcclitln Process - Personal Services 
Purchaser shall cclndlict Second Tier acquisitions of Personal Services consistent with the 
ISB IT lnve.simenr Policy and t hc IS R IT lnves~mrnl .Tiar?drlrds 
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(http://ish.wa.~ov/policies/investmenasp and chapter 30,29 RCW and the SAAM 
chapter 15 -www.uti11.iva.~o\~I~lic\i/1 5.htn11. 

Master Contract Administration 

32. Notices 

Any nnticc or demand or other cornrnunicalion required or permitted to he given under 
this Contract or applicable law shall be effective only if it is i r ~  writing and s iped  by  the 
applicable party, properly addrcssed, and delii4crt.d m person, or by a recog~~lzed  courier 
sen ice, or depo~itcrl with the I lnitcd States Postal Scrvicz as first-class mail, lmstagc 
prepaid certified tnall, return rece~pl  requested, to thc parties at the addresses prov~dcd in 
this section. F o r p q ~ n s c s  uf con~plyng with any provision in this Contract or applrcablc 
law that rcquires s "writing," such c o ~ t ~ r  iiunication, when digitally signed with a 
Washingtoll Slate Licensed Ccrlificate, shall hc considered to bc "in tvntlng." ur "written" 
to an extent nn lcss than IE tt wei-c in paper forrn. 

To Contractur at: 

Revenue Solulions, Inc. 
Attn: R r i a ~ ~  Rirlderbush 
2000 Opportunity Drive Suite 100 

Rnscville, CA 95678 
Phrrnc: (9 16) 7KO-374 1 x400 
Fax:: (91 6) 780-8743 
E-marl: hriddcrbush@rsimni1 .corn 

To DIS at: 

Statr 01 Washington 
ncpartment of Tnrmnatioil Services 

Attn: Master Contract Adrnlnistr~tor 
If by US' Postul v b y  Overnight 

S~rvicr Cuuricr 
PC) Rox 42345 I1  10 Jeffflson St SE 

Olympia. WA 913504 Olympia WA 9850 1 

Phone: 360.902.3551 
Fax: 360.586.1414 

F-ma I 1: ~~lcadmjn~&dis.wa.~ov 

And to 131s at: 

Slate of Waihingtun 
Department of lnfonnalion Services 

Attn: I'1'PS Prograu~ Marlager 
IJhy [ITS Postal If by Over~zight 

Strrvicc Coliricrr 
PO Box 42445 24 1 1 Chandler Ct SW 

Olympia, WA 985045 I)lympia, W1'\ 98502 

Phone: 360.725.42130 
Fax: 360.753.1673 

E-mail; 

or to  Purchasers at the address listed on their Work Order. 

22.2. Nobces shall be effect~ve upon recelpt or four (4) Businrss Days aftcr mailing, whichever 
IS earlier. Tie nolice address as provided herein may he changcd by witten no~icc givcll 
as providcd above. 

23. ITPS Pr.r)gram Managcr 

DIS shall appoint an IlPS Program Manngcr far the Infnrmatinn Techinlogy Profess~onal 
Services Program who W I I ~  p r ~ v i d c  oversight o f  thc activities conducted hereunder. The I ' P S  

- - 
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Progran~ Mariagcr shall be the principal co~ltact fur Contractot. concerning buslr~ess activities 
under this Chntrwt. DIS shall notify Contractor Account Manager, in writing, if and when there 
is a new ITPS 1't.ngam Managel ilssibned [O this I:atllract. 

24. Contractor Accls~rut Manager 

Contractor shall appoint a Coiitrnctor Account Mnrlagcr for the State's account under this 
Conlract. The Contractor Account Manager will bc thc principaI puinl ul'contact for the m-'S 
Progrem Manager for tlie duration of this Contract md will provide oversight c?~Contractor 
activities conducted l~ereundcr. Contractor Account Managel- will serve as the fbcal point for 
business ~ n a t t ~ ~ s ,  pcrfon~~nnct: ulattcrs, and adrninistrat~ve act ~ n t  ies under this C'ontrac t. 
Contractor shall notify DIS in writing, when there is a new Contractor Account Mannga assigntd 
tn this Contract. '1 he Cuntractor ,\ccounl Manager info:.rnaliun is: 

C'ontractor Account hhnager: Brian Rirlderbush 
Address: 2000 Opportunity Drive S u ~ t e  100, Rosev!lle, CA 95678 
Phone: (916) 780-8741 x4OO Fax: (Ylh)780-8743 
Emall: hriddt=rbush@rs~ rnail.com 

25, Section Headings, Incorpornted Documents and Order of Prccedeuce 

23.1. 'I'he hcadings used hercis1 are inserted fir convenience only and shall not ctjnt~o; or affect 
the meaning or const~uction of any of the sections. 

25.2. Each oi the documents listed below is, hy this reference, ~ncorporated into this Contract 
as though Sirlly set foi-th hcrcin. 

a) Schedules A, B, C, and P (as applicable); 
b) D I S ' K F Q Q ( E X ~ I ~ I ~  12); 

c) Contractor's Response to DIS' WQQ (Exhibil B); 
d) All Contractor or n1anuf;rcturt.r publications, w r ~  llcn materials and schedules, charts, 

diagrams, taldes, descriptions, o t h ~ ~  written represenpations and any other supporting 
rnalcrials Contractor made available lu DIS or Purchaser and used to e Kict the sale nf 
Services to Purchaser. 

25.3. In the event of any inconsislcncy in this Cnnlract, the inconsisluncy shall be resolved in 
the foI lo \~~ng order of precedrrlcc: 

a) Appl~cablu federal and stalc statutes. laws. and regulat~ons; 
b) Sect~ons 1 throiigl~ 66 of l h i s  Contract; 

c)  Schedule A, B, C: and L) {as applicable); 
d) PIS' RF'(>(J (Exhibit A); 

2) Contractor' s Respunse to D1S' RFQQ (Pxhtb~t R); 
f) All Contractor nr manufacturet publcations, written materials and schedules, charts, 

dlagra~ns, tables, descriptions. other wriucn representations and any other suppartlng 
nlaterials Contractor made available to UIS or Purchaser and used to effect the sale or 
Services to Yurchascr. 

- - - - 
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26, Entire Agreement 

This Contmct. and any written arnendnierits hcrcto, set forth the en lire agreement between the 
parties with respect to the subject matter hereof Any understandings, apcements. 
rrprzserihtiuns, or warranties not contamed in t t ~ t s  Chntract or in a written a m ~ ~ d m e n t  hereto 
shall not be hrnd~ng on either pai-ty exccpt as provlded In thc scctio~l titled Ool~tractur 
Curnmitrncnts, Warranties and Kcpresentwtiuns. Except as provided hersin, no alteralivn of 
any of the terms, cond~t~ans, delivery, Ptrcc, quality, or Spc~dkat~)t{s or \h:s ConWac% . t f r I l  be 
effectwe wilhvut the written conscnt of both parties. 

2 7. Authority for Modificatiolls aud A~nendmen ts 

Nn nlodilicatjon, a~~lendrn~mt, alteration. addition, or waiver of any sectivn or condition of this 
Contract or any Work Order undcr this Contract shall be effective nr hinrlint: iintcss it is in 
writing and aigne,d by DIS andlor Purchaser's Work Chrlm Adrninistratnr. as applicable. and the 
Contractor, as applicable. OllIy DlS shall have the express, implied, or apparent authority to alter, 
amend, modi&, add, or waive any sectiun or condition ofthiv Contract. 

28. lndependent Status of Contractor 

In thc pcrfol~.llnncc o C  h i s  Coiltract and any Work Order, the parties wlll be acting in their 
individual, co~yol-ate or governmental capacities and not as agents: employees, partncrs. joint 
venturers, or associates of one another. 'l'he parlies intend that an independent contractor 
relationship will be created by this Conaact and any Work Order. Tllc employees or agenrs of one 
party shall not be deemed or conslrued ro be the employees or agents of Ihc other party for any 
purpose whatsoever. Contractclr shall not make any claim u f  right, privilege or benefit which 
would accrue to an cmployee under chapler 41.06 RCW or Title 5 1 RC:W fnr any work conducted 
undcr this Contract or any Work Order. 

29. Governing Law 
This Contract and any Wvrk Order shall be governed in all respcclt: by the Iaw and spa lutes of the 
state uC Washington, withuu t reference to conilict of law principles. The jurisdiction for any 
actiorl hcrcuader shnli k exclusively in the S~perir~r Courl for the staic of Wash~ngton. Thc 
venue of  any action hereunder shall be in the Supcrior Court for 'lhurstvn County or the county in 
which Purchaser is located within the state of Washingion. 

30. Rule of Construction as to An~biguities 

Each party to lhis Contract acknowledges that such party has reviewed this Contract and 
participated 111 its rlra12ing and agrees \hat  no provis~nn 01 this Contract shall bc construed aga~nsi 
or. interpreted to the disadvantage of a party by reason of such party havlilg or being deemed to 
have draltcd. structured or clictated such provi3ion or prov~siotjs. 

31. Subcontractors 

Contractor may, with prror written permission fi-orn Purchaser Work Ordcr Adini~~islralol, ell ler 

intrt subcontracts with third parties for iL6 pcrformance of any part of' C,ontractor's dutics and 
obligations. In no  event shall the existence of o subcontract operate tn rclcase or reduce the liability 
uf Contractor to Purchaser for any breach in the perfonnancc of Contractor's dulics. For purposes 
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of this Contrzct attd any Work Order. (ltmtmctor apses  that all Subco~~tractors shall bc held to he 
ogenls uf Contractor. Contractor shall be liable for any loss or damagu to DIS or Yurchascrs, 
Including bul not limited to personal injury, physical loss, harassmetlt of nlS or Purchaser-'s 
employees, or vinlalic~ns of the Patent and Copyright Indemnification, Protection uf 
Purchaser's Cnntiderrtial Informatiaim, and OwnershiplKights in Data scclions o l '~h i s  Contract 
or any Work Order occasioncrl by the acts or nmissiuns of Contractcw 's Subcontractors. their ag~n t s  
or employees. The Patent and Copyright Indcmnificatiun, Protcction of Purchaser's 
Confidential Infurmation, OwnershiplRights in Data, Publicity and Heview of Contractor's 
Records sect\nns uf this Contract and any Work Urder sliall apply fo all Suhconlraztors. 

3 2. Assignment 

32.1. With :he prior written conscnt of DIS. which conscnt shall not be unreasorlably witlleld, 
Contractor may assign this E'nn tracl including the proceeds hereof. p1.m tded that such 
assignment shall not operate to teliovc Contractor of any 0 r i ts duties and oh1 igatiuns 
hereunder, nor shall such ass[-amen t afCcct any remedies availabie to DIS or Purchascrs 
ihat may arise finm any breach of the sections of this Contract, or warranties made herein 
or any Work Order including but not limited to, rights of setoff. 

32.2. DIS may asslgn this Contract to any pub1 ic agcncy, commisslon, board, or the lke,  fi ithin 
the political boundar~es or the state of Wash1 ngton, provided that such assignment sllall 
not olxra~c lo relicye Purchaser uf any of its duties and obligations hereunder. 

33. Publicily 

33.1. The executicm of this Contract or any Work Order with runtractor is not tn arly way an 
endorsettient of Contractor or ( :ontractor's Senices by DIS or Purd~asm. as apphcable. 
and shall not he so cunstrued by C:orttractor in any advertis~ng or other publ~city 
materials. 

33.2. Contractor agrees lo submit to UlS or Purchaser, as applicable, all advertising, sales 
promotion, and other publicity materials relating to this Contract arid Services fun~ished 
by Co~~ractor  wherein DIS or Purchaser's name is mentioned, language i c  ~ s r : d ,  or 
Internet I inks are provided from which the connection of DlS or Purchaser's namc 
therewith may. in  DIS or Purchase]-'s judgment, be mierred or implied. Contractor t'urlhcr 
agrees not to publish or use such advertising. sales promohon materials, publicity or the 
likc though print, voicc, thc World Wide Wrb, or any vther comtiiuriication media 111 

ex istencc or hereinafter developed without the exprcss  itte ten consent of D1S ur 
Purchaser, as applicable,prior to such use. 

34. Review of Con tractor's Records 

34. L . Uontracior and its Subcnt~tractors shall ma~nta\tl huc~ks, records, documents and other 
evidence relating to this Contract, includiiig but not 1irrlilt.d lu Minority and Women's 
Business Enter~lrlsc: participatian, protection and use of Purchaser's Confidential 
Intbl-nia liun, and accou~ltirlg procedures and practices which s~lffic~ently nn J properly 
reflect all direct and indirect costs of any nature invoiced in the p~rformance of thrs 
C Ynntraut. Contractor shall rc Pain all such records Cur six (4) years after thr: expiration or 
termination oT1hi3 Contract. Records invol~jng matters i n  litigation related to this 
Contract shall be kepl for either one (1 ) year Collowing the termirial ion of litigation, 
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~ncluding all appeals, or six (6) yea[-s frc~rn h e  date of expiration ur ternnation oC lhis 
I:nntract, whichever 1s lalcr. 

,411 huch records shall bc. bubject at reasnnahl~. tlmes and upon privr notice to 
examination, inspection, copying, or audit by personnel so authorized hy the DIS Master 
Contract Adrt~inistr~tor. andor the Ofice ofthe State Auditor and federal of'fic131s w 
aulhurized by law, rulc, regulation 01. contract. when appl~cablc, at no addttrnnal crl'if to 
the State. During thls Contract's Tmn, Clonlractor shall provide access to the= items 
within Thurston County, Washington or the cuunty where Purchaser is located. 
Contractor shall be respons~hle for any audit exceptions or dissilowed costs incurred by 
Contractor nr any vf ~ t s  Subcontraclurs. 

31.3, Contractor shall incorporate in i t s  subcontracts this section's records ~+etentiun and reflew 
requirements. 

31.4. It is agreed that book,  records. documents, and other evidcnce of accourlting procedures 
and practices related to Contractor's cnsl slructure, ~ncfuding overhead. general anrl 
admi nis tratirve expenses, and profit factors shall be excluded from Purchaser's review 
u~less the cost or any other matcrial issue under this Contract is calcula~ud or derived 
from these factors. 

General Provisions 

35. Patent and Copyright Indemnification 

35.1. Contractor, at its c.upense, shall defend, indemnify, and save DIS and any Purchaser 
harri~less from and against any claims against DIS or hrchascr that any Work Product 
supl~lied hereunder, or Purchaser's use of the Work Product within &c terms of this Contract 
or any Work Order, infringes any patent, copyright, utility model, induslrial design, mask 
work, wade sccrct: trademark, nl ulllcr similar prolwielay right of a th~l-d party worldwide. 
Contractor shall pay all costs of such defcnse and settlemen1 and any penalties. costs. 
damages and attorneys' fees awarded hy a court or ~ncurred by DIS or Purchaser provided 
thnt nTS or Purchaser: 

a) Promptly not~fies Contrdctor in w-itltlg uT thy claim, but DTS' or Furchaser's failure to 
provide timely notice shall only relieve  contra^ tur from its indemnification obligations 
if and ru the c-yrent such late notice prejudiced the dcfense or resul tzd in increased 
expense or loss lo Contractor; arid 

b) Cooperates with and agrees to use its bcrt efforts to ericourage the Office of the Attonley 
fiencriil of Wnshtngton tu grant C'ontraclor sole control of thc defense and all rclated 
settlement negotiations. 

3 . 2 .  If such cla irn has occurred, or in Contractor's npiniun is Iikely to occur, Purchaser ngrccs to 
permit Contractor. at its option and expense, either to procure for Purchaser the right to 
cuntinue using thc Work Product or lo replace or n~ndi iy the same so that they become 
nnninfinging and functionally equivalent. If use of the Work Product i s  enjnincd by a court and 
Contractor dcrlcmines that norw u l  Ikse alteinatlvcs is re-asonably available. Coilhnctor, a) its 
risk and expense, WIH bake back the Wnrk Product and provi Jc Purchaser a refund equal to the 
entire nmt lunt Purchaser paid lo Contractor tb: Contractor's provision of the Wark Pmdiic t .  

35.3. Contractor has no liability for any claim of infringemen1 arising solely from: 

a j  Contractor compliance n-lth any dcsigns, spec] f icat~ons or instruct~olls of' Purchaser; 
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b) Modification of the Work Product by Purchaser or a third party without the prior 
knowledge and npproval u f  Contractor; or 

c) Use o f  [he Work Product in a way not speci ficd by Contractor; 

unless the claim arose agalnst Contrdctor's Wo~.k Procluct independently of any of these 
specified actlons. 

36. Save Harmless 

Contraclur shall defend, i nrlcmnjfy, and save DlS and Purchaser harmless tiom and against any 
claims, including rcasonablc a t  tumeys' fees tesulling from such claims, by third parties lbr any or 
aH injuries trr pcrsclns or damage to property of such third parties arising Crorn intmt~onal, willrul 
or negligent acts or umissions of Contractor, its officers, employees, or agmls, or Subcontrac hlrs, 
thrlir ofticers. employees, or agents. Con~ractor's obligation to defend, inde~rlriil'y, and save LllS 
and Purchaser harmless shnll not be eljn~lnatcd or reduced by any ailrged concurrent DIS or 
Purchaser negligence. 

37- Insurance 

35.1 . Contractor shall, d ~ ~ r i n g  the ten11 of this Master Contract, maintain ni full i'ur.zc and efiect, 
rhc fvllow~ng insurance: Commercial Gcneral Liab~l i ty  insurance covering the risks of 
bodily i n j u ~  (including cfcath), propeity damage and personal injury, including coverage, 
for cor~trac~ual liability. with a limit of not lecq than $ I million per occurrence:$2 m~ll  ion 
general nggrcgate, with no deduclible. 

a) Contractor shall pay prerniums on all insurance policies. DIS shall hc named as rtll 
additional insured on the general liability policy requircd in subsectlcln 3 5 . 1  above, and 
Contractor shall provide a copy of thc policy endorsement(s) designating DIS as  an 
addiliunal named ~n surcd. Such policies sh'dl also reference this Contract i~u~nhcr T08- 
MST-71? and shall have a cundition that thcy not bc revoked 1)y tlic insurer unt~ l t'nny- 
five (45) calcndar days after notice of intsnded revocation thereof shall have been given 
to DIS by thc insurer. 

h) All insurance rcquired in 3 8.1 nl~ovr: and provided hy Curilractor shnll be primary as to 
any other insurance or self-~nsurance prclgrams afforded to ur maintained hy Ihe State 
and shall include a scverability of interesls (cross-liability) provision. 

c) Conhctor shull furnish to DIS copies c~f ccrtificates and endorsements of all rcquired 
Insurance within t11i1-ty (30) calendar days of this Contract's Efiiclive Date, and copies 
of renewal ccrtificates and endorsements of nli required insurance w ilhin thirty (30) 
catendar days aftor the rei~ewnl date. Thcse ccrtificates vf insurance musl cxpressly 
~ndicate compliance with each aid excry insurance requircmmt specified i t ]  this sectioi~. 
Failure lo provide evldencc: of coverage may, at  DIS ' sole option, result il; this 
Contract's tcrn~ination. 

37.2. Contractor may be required by Purchaser to cany Insurance coverage in addition to the 
blaster Contract rcquiremzn t above. For example, Purchaser may require Contractor to 
yrovidc Professional Liability Errors and Omissions insurance Tor Personal Setvices 
Work Orders. 

a) Any additional insurance required by Purchaser shall l ~ e  slated in Purchaser's Work 
Kequebt and subsequent Work Order. 

Tat: ul' ~ k h r n ~ t , t n n  
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b) Contractor shall provide insurdncc certificatioi~ to the Purchaser under a Wvrk Order 
when requested. Failure to providc evidence of coveragc may, at Purchaser's sole 
option, result in  termination of the Work Order. 

3 7 -3. Contractor shall include all Subcontractors as insured under all requid insurance 
polic~es, or shall furn~sh separatr: certificates of insurance and endorsemcnts for each 
Subcontractor. Subcontractor(s) shalI cvmply fully w ~ t h  all insurance requ~remcn ts stated 
Iiurt.in. Failure of SubcontractorIs) to comply with insurance requirements does nol limit 
(lontraclur's I~abii~ty ot. rvsponsjbihty. 

3 7.4. Contractor shall acquire rc.quired lnsuratlce from an lnsurallcc c a r r i c ~  or catriers I ~ ~ e r t s c d  
to conduct business in the stale of \Vash~ngtoi~ and hdving a ratii~g of 4-, Class VII or 
better, in the must recently puhlishd edition of Be.~r5 Rrporrs. In the evmt of 
cancellation, nun-renewal, revocat~on or other termination of any insurance cukerage 
required by thrs Contract, Contractor shall provide written notice of such to DlS within 
unc: ( I )  Business nay of Contractol-'s reccip~ of such notrce. Failure to buy and rr~aintajn 
the required insurance may,  at DlS' sole option. result in tlm~s E:nnlractls termmnt~on, cw at 
Purchaser's option, result i n  a Work Order's termination. 

37.5. By tequinng insurance, ncither DIS nor Purchaser represents that coverage and limits 
~ 1 1 1  be ndcquate to protect (?onlr actor. Such covtl.agc and limits shall not limit 
Contractor's liability under the indemnities and reinlburscrnents granted to DIS or any 
Purchaser in this Contract or any Work Order. 

38. industrial Insurance Coverage 

Pr~nr lu perfomii~g work under this Contract, Contractor shall provide or purchase iricli~slrial 
tnsurnncr: coverage far its srnpluyees, as may hc rcrlujred of a11 "employer" as defined in Title 51 
RCW, and shall maintain full compliance wtth 'l'itle 51 RCW durrng the course of this Contract. 
DIS or Purchaser will not be responsihlc for payment o f  intlc~strial Insurance prcrniums or for any 
other claim or benefit for Contractor, or any Subcontractor or cmployee of llontractor that nmight 
arise undcr the industrial insurance laws during the performance ulduties and ser-viccs under t h ~ s  
Contrac 1. 

39. Licensing Standards 

Contractor shLI corr~ply with all applicable Iwal, state, and kderal I~cm~slng, aucred~tat~on and 
registration requirements and standards necessary in the perl'flmance of this Conlract. (See, far 
exan~ple, chapter 19.02 K('W Iur state l~cens~ng rcc~uiremenrs and definitions.) 

40. Antitrust Violations 

Contractor and Purchaser recognize   hat, in actual cconomtc practice, overcharges resulting from 
antimist vlo\atiuns are usually home by Purch~ser. Therefore, Contraclc~r hereby ass~gns to 
Purchaser any and a11 claims for such overcharges as to goods and Serviccs purchased tn 
corincction w~tlm t h ~ s  Contract or any Work Order, except as tcl ovcrchargcs not pasvcd on to 
Purchaser, resulting from antitrust violations cornmcncing after the date of the bld, quotation, or 
other went establrshing the Price under this Contract or any Work Order. 
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41. Compliance with Civil Rights Laws 

During thc performance o I' this Contract and any Work Order, Contractor shall comply with all 
federal and applicabk state nondiscr~mmat~on laws, includmg hul not llmited to: Ti& VLI of the 
Civil Rights Act, 42 U.S.C. $12 10 I rt seq.: the Amerirans with I>isahilities Act (ADA), a i d  Titlr 
49-60 RCW, Wash) rlgton Law Aga~ nst Discrim~nation. In the event of Contractor 's 
noncompliance or refusal lo comply w ~ t h  any nondrs~t minalion law, regulalion or policy, th is  
Contract may be rcscmdcd, canceIcd, 01 terminated In whole or In part under thc Termination 
for Default sections, and Cnnlractor may be doclared inehgihle Iur further contracls with the 
Slate. 

42. Severability 

IT any t m l  or conrlitioi~ of this Contract or the application thereof is held invalid, such invalid@ 
shall not affect othcr terms, conditicms, or applrcntions which call he  given effect wltho111 the 
invalid term, cond~t~nn, or application; lu this end the terms and conditions of this Contract >Ire 
declared severable. 

Naiver of any breach of any tenn or condition of this Contract shall not be deemed a waiver of 
any priur or subsequent breach. No term or condltwrl of l h b  Contract shall bl: held to be wajvcd. 
modified, or deleted except by a written rt~strument signed by the parties. 

44. Treatment of Assets 

44.1. Title to all property f'um~skd by Purchaser shall remain in Purchaser. Tttle to all property 
lumished by C:nnlraclor, for whtch Contractor is cntitlcd to re~n~bur  senlmt, other than 
renlal payments, under this Coi~tsacl ur any Work Order, shall pass to and vest m 
Purchaser pursuant to the Ownership/Rights in Data scction. As used in this section 
Trcat~ne~~t  uf Assets, ~f rhc "pmpeq'' lr Contractor's proprietary. copyrighlcd, patented, 
ur trademarked works, oill:, thc applicable I~censc, not title, 1s passed to and veslcd in 
Purchaser. 

44.2. Any Purchaser prnpcrty fumls hed to Cuntractor shall, unless otl~envisc provided hercin 
or at~proved by Purchaser, be used only for Ihe performance of t h ~ s  Con~ract or any Work 
Order,. 

44.3. Contractor shall be responsible for ariy lvss of or darnagc to property of Purcl~aser- [hat 
results from Contractor's negligence or that results from Contractor's Sai l u ~ e  to maintain 
and adnlin ~ S ~ L T  that property in accordance with sound mnnagement practices. 

43.4. Upon loss or deestruction nl: or damage to any Purchaser property, Contractur shall notify 
Purchaser thered and shall takc all rcasonahle skps to pmtecr Ihat propetty fitmi fiirther 
d a m n g ~ .  

43.5. Contractor shall surrender to Purchaser all Purchaser propcrly prior to cnmplction, 
~crminatiorl, or canct.llation ut' any Work Order.. 

34.6, All rcfrsence to Clnnlractor under this section slmll also include C:onlractor's employees. 
agents, or Subcontractors. 

-. >- 
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45. Contractor's Proprietary Information 

Contractor arknowledges that DIS and Purchaser. arc subject to c h a ~ ~ l e r  43.56 RCW and lh4t t h ~ s  
Contract and any Work Orders shall bc a public record as defined In chapter 42.56 KC W . .Any 
specific inforrnatio~~ that is claimed by Contractor ta be Propriclary Infornlatior~ must be clearly 
identified as such by Contrac~or. To the extent consistent w ~ t h  chaptcr 42.56 RCW, DIS and 
Purchaser shall maintain the con fidcntiality of all such information marked Proprietary 
Information in their possession. lf a public disclosure rey ucst is made to view Contractor's 
Yrnpric\ary hforn~ation, PIS or Purcliaser, as applicablr, will notify Contractor of the request and 
of the dale that such recorrls will be released to the requester unless Contractor ubhins a court 
order from a court of conipclcnt jurisdictinn enjoining that disclosure. If Contrnctor fails to obtal I I 
the court ordcr enjoining d~sclusure, DIS or Purchaser, as applicahlc, will release the rcqrlrsted 
inh tna t~an  on the date specified. 

Disputes and Remedies 

46. Disputes 

46.1. In thr. event a h n a  fide dispute concerning a questiou of lact arises between Contractor 
and Purchaser and it cannot be resolved hetween the partics or by the 1-I'PS Program 
Manager, either parry may initiate the d~spute resolution procedure provyded herein. 

46.2. Thc initiating party shall reduce its description of the dispt~ te to writing and deliver it to 
the responding party. Thc respond~ng parly shall respo~~d in writing w~tl~in f'ivo (5) 
Dusiilrss Days. The initiating pwty shall have live (5) Business Days to review thc 
response. If at'tcr  his review n resolution carnot bc reached, both iiarlies shall have fivc 
(5) Business Days lo negotiate i n  g o d  faith to resolvc the dispute. 

a) If the dispute cannot be resolved after five ( 5 )  Rusiness Days, a D~spute Resolutiorl 
Panel may be requested in writing by either party who shall also identify the first panel 
mcnlbcr. Within f i v c  ( 5 )  Business Days of recelpt of the xquest, the other p.dr+iy will 
designate a panel member. Those two panel members wilI appoint a third individual to 
the disputc resolut~on pnnrl within the next five (5) Bus~ness Days. 

b) The Dispute Rusolution Pallel will review the wnlten descriptions of the dispute, gather 
additional ir~fbmation as needed, and render a decision on the d~spiite in the sl~nrtcsl 
pmctical time. 

c) Eech party shall bear thc cost for its pancl member and its attorneys' fees and share 
equally ihc cost of the third panel n~ez~iber. 

40.3. Both parties agree to exercise gvod faith m dispute resolution and to settle d~sputcs prior to 
using a Drspute Rcsoluaon Panel whenever possible. Unless irreparable harm will rrsut t, 
ncl thcr party shall colrlrncnce l~tigation against the nt hcr before the Drspute Resalutlnn Panel 
has issucd its dec~s~oti un the matter 11) dj5pute. 

46.4. Pul-chasm and C:ontr.ac\ur agrce that, thc existence of a dlspute notwithslanding, they will 
continue without delay to carry wt all their respective responsihiIities under this Contract 
tilat asr not affected by the d~spute. 

46.5. If the subject of the d~s~lu tc  is the ainount JUE and payable hy Purchaser for Scrvices 
hcing prov~ded by Contractor, Conlractw shall cilnl jnue providing Scrvices pending 
resalut ion uf the dispulc: provided Purchaser pays Contractor the amount Purchaser, in 
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Master Contract Execution 

63. Authority to Bind 

The signatories to this Contract reprcmt that they have the authority to bind the~r respective 
organizations to (his Contract. 

64. Counterparts 

This (:ontra~.l may be executed in counterparts, in a siligle original, or duplicate oliginals. As 
applicable, each wunterpart or ench duplicate shall be deemed an original copy of this Conhact 
signed by each party, lor all purposes. 

65. Facsimile Execution 

The parties agree that his Contract may he cxecr~ted by facslniile signature, and shall he elTcctive 
as of the date of such tau~imile signature. If exccuted by facsimile. the partles agree to pmvide 
ol.igina1 signatwe pages within ten (10) businessdays of facsimile execution. 

la Wilams Whereof; the parties hereto, having read this Contract in its entirely, including all attachments, 
do agree i l l  each and every particular and have thus set thcir kinds hereunto. 

State of  Washington Revenue Solubons, IN. 
Depytn~ent oSInformation Services 1 r- 
Roland Kivcra 

Assistant Director 

7 

Ofticu of the Attorney Gcncral 

Assisht  Attorney Crrnmdl 
Tills k Dare 

Contractor's URI Number: 
602646484 

- 
or Woman Owned Bus~lless Enlcmrise 

1 (Certification Number) 1 

-- 
Slate of Wash~ngtnn lnfonnatton Tcchnulupy Proferr~onnl Se* vices 
Deparlmcnr of lnfornwt~on Serviccs 29 Master Contract i TO8-MST-732 













~!!~ Washington State Departmentof 
~i;P Information Services 

Amendment 09-01
 
to
 

Master Contract # T08-MST-732
 
for
 

Information Technology Professional Services (ITPS)
 

This Amendment 09-01 to Master Contract T08-MST-732 is entered into by and between the 
Department of Information Services ("DIS"), an agency of the state of Washington, and Revenue 
Solutions, Inc. ("Contractor"). 

Pursuant to Section 27, Authority for Modifications and Amendments, the parties agrees to 
amend Contract T08-MST-732 as follows. 

The purpose of this Amendment is to update the Activity Reporting Section 59 to specify what to 
report on and where to send Activity Reporting. The parties hereby agree to amend the Contract 
as follows: 

Now, therefore, the parties agree to amend the Contract as follows: 

1.	 Subsection (59.1 f) of Section 59, Activity Reporting is replaced in its entirety with the 
following: 

The sum of money invoiced (excluding sales tax) for all Work Orders for each 
Purchaser and for all Work Orders for all Purchasers; and 

2.	 Subsection (59.2) of Section 59, Activity Reporting, is replaced in its entirety with the 
following: 

Reports are required to be submitted electronically, in the Microsoft Excel format 
provided by DIS. Reports are to be sent electronically via E-mail to: 
itpsreports@dis.wa.gov. 

All other terms and conditions of the original Master Contract, as amended, shall remain in full 
force and effect. 

This Amendment, effective October 15, 2008 is executed by the persons signing below, who 
warrant, respectively, that they have the authority to execute it on behalf of the party indicated. 



IN WITNESS WHEREOF, the parties have read and understand this Amendment 09-01, and 
by their signatures below, agree to each and every particular. 

ACCEPTED ACCEPTED 
Washington State Revenue Solutions, nco 
Department of Information Services 

Sigt1ntl1re 

Scott Smith 
Print or Type Name Print or Type Name 

Planning and Design Manager lolL/V?~\I~III<Jl Cr"""d~)r';' 
TitleTitle 





















Washington State Department of 
Information Services 

Amendment 12-04 

to 


Master Contract # T08-MST -732 

for 


Information Technology Professional Services (lTPS) 


This amendment 12-04 to Master Contract T08-MST-732 is entered into by and between the 
Department oflnformation Services ("DIS"), an agency of the state of Washington, and Revenue 
Solutions, Inc. ("Contractor"). 

Pursuant to Section 27, Authorityfor Modifications and Amendments, the parties agree to amend 
Contract T08-MST-732 as follows. 

The purpose of this Amendment is to extend the term of this Contract and incorporate the 
Economic Price Adjustment clause ofSection 4. 

Now, therefore, the parties agree to amend the Contract as follows: 

(1) Pursuant to Section 2, Term, Contractor and DIS hereby agree to extend the term of 
the Contract through June 30, 2012. 

(2) Pursuant to Section 4, Economic Price Adjustment, the prices shown in 
Schedule A shall be increased by 3.16%, the percentage increase since April 
2010 (the baseline index), of the Consumer Price Index, U.S. City Average, 
All Items, Not Seasonally Adjusted, (CPI-U, Series ID: CUUROOOOSAO). 
Schedule A shall be replaced in its entirety with the attached Schedule A. 

Under the provisions ofchapter 39.29 RCW, this Amendment is required to be filed with the 
Office ofFinancial Management (OFM). Any amendment required to be so filed is ineffective, 
and no work shall be commenced nor payment made, until ten (10) working days following the 
date of filing and, ifapproval is required, until the amendment has been approved by OFM. In 
the event OFM fails to approve the Amendment, the Amendment shall be null and void. 

All other terms and conditions ofthe original Master Contract, as amended, shall remain in full 
force and effect. 

State of Washington Information Technology Professional Services 
Department of Information Services Amendment 12-04 for T08-MST-732 



This Amendment, effective July 1, 2011 is executed by the persons signing below, who warrant, 
respectively, that they have the authority to execute it on behalfofthe party indicated. 

IN WITNESS WHEREOF, the parties have read and understand this Amendment 12-04, and 
by their signatures below, agree to each and every particular. 

ACCEPTED 	 ACCEPTED 
Revenue Solutions, Inc. 

Signa8K~stOPher L. Bartow, CFO 
Scott Smith 
Print or Type Name Print or Type Name 
TAS Program Coordinator 
Title Title Date 

State ofWashington Infonnation Technology Professional Services 
Department of Infonnation Services Amendment 12·04 for T08·MST·732 



Schedule A 
Price List 

As of July 1,2011 

for 

Master Contract Number T08-MST-732 


with 

Revenue Solutions, Inc. 


Revenue Solutions, Inc. is authorized to provide only the Services identified in this Schedule A 
at or below the Not-To-Exceed Hourly Rates (Prices) set forth below. 

Category 

1 	 IT Funding Request, Financial Analysis 

2 	 IT Business Analysis 

3 	 External IT Quality Assurance and 
Independent Verification and Validation 

4 	 IT Project Management 

5 Technology Architecture Planning & 
Development 

6 Security Analysis 

7 Enterprise Content Management 

8 	 Contingency & Dis~r Re,~~ry 
Pl~ ,. 'y' •• ' 

9 	 Systems Analysis 

10 Network" System AdmiJ,listration 

11 Software Quality Assurance & Testing 

12 	 TrainingDesktQp J\pplicationsiDeve~QPII!~9. . '" .................•. 


13 Geographic Information Systems 
Application Development 

14 Workstation InstallationltJSl,1p~tt 

15 Client Server, Web & N-Tier 
Application Development 

16 General Mainframe Development 

17 General Database Administrator / 
Database Developer / Data Analyst 

Jqnior Journey Senior Expert 

$76:.34 $83.0,4 $128.43 $162.99 

ir,,$76~34 '.,
,"', l;.;;C;,<,(,; 

S.83.04 S143.91 $t94.46 

$72.73 $83.04 $100.58 $143.91 

$76.34 $83.04 $128.43 $162.99 

r$83.Q4, .;~.J;W.5Sj; .' $l.1~·~n 

$72.73 $83.04 $100.58 $143.91 

$72.73 $83.04 $100.58 $143.91 

State of Washington InfonnatioD Technology Professional Services 
Department ofInfonnatioD Services Amendment 12·04 for T08·MST·732 
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