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MASTER CONTRACT NUMBER T08-MST-745 

fu r 

Informatir~n Technology Professional Scrvices 

PARTIES 

'I'his Master Coritracl rMaster  Contract" or "Contract") is entcrcd into by and between the State of 
Washington. acting by and through Departmcnl of Information Services, a n  agency Washington State 
government located at 1 1 10 Jefferson Street SB Olympia WA, 98504-2445 hcreinafter referred to as 
"DIS', a11d Systems Technology Group, lnc. (STG), a Corporalion located at 3155 W. Big Beaver Road, 
Suite 22(1, Troy, MI 48084 licensed to conduct business in the state of Washington liereinafter referred to 
as "Contractor", for the purpose of providing Information 'l'echnology Profegsional Services. as described 
and identified herein. 

RECITA I ,S 

Thc State of Washington, acting by atld through lXS issued Request for Qualiticatiilrts arrd Q~totation 
#T07-HQQ-O 1 5 (RFQQ) dalcd March 7.2007. (Exhibit A) for the purposc of purchasing lnfcrrnlation 
Techt~ology Prorcssional Services in accordance with its authority under chapter 43.1 05 RCW and 
chapter 39.29 RCW. 

Contrac~ur submitted a timely Kesponse to DJS' RFQQ (Exhibit 13). 

DIS evalua~cd all properly submitted Responses tu the ahr~vc-referenced RFQQ and has identified 
Contractor as an apparently successful vendor. 

D1S has determined that entering illto this Conlract with Contractor will meet Purchasers nccds and will 
be in Purchasers best interest. 

NOW THEREFORE, DIS enters into this Contract with Contractor the tzrtns and conditions o f  which 
sl~all govern Contractor's providing to Purchasers the Inforrnalion Technology Professional Services as 
dcscribed herein, on a convenience or as needed basis. This Master Contract i s  not for personal use. 

IN CONSIDEKATION of the mutual promises as hereinafter set forth, t h e  parlics agree as follows: 

1. Definition of Terms 

The following terms as used throughout this Contract slioll have thc meanings set forth below. 

"Breach" shall mcan the nnauthorized acquisitio~l of cornpulcrized data that comprmnises the 
security. confidentiality, or integrity of personal information maintained by Puruhasur. 

"Easiness Days" or "Busincss Htrurs" shall mean Monday through Friday, R AM to 5 PM, local 
time in Olympia, Wahhing~on, excluding Washingtoll State t~olidays. 

"Confidential Infurmation" shall mean information thal may be exempt from disclosure t o  Ihc 
public or other unauthorized persons urlder cither chapter 42.56 KC W or other slatc or federal 
statutes. Confidential information includes, but is not limited to, names, addresses, Social 
Security numbers, e- nail addrcsscs, telephone numbers, tir~ailcinl profiles. credit card 
information, payroll/Iabor data. driver's license numbers, medical dala, law enforcement records, 
agency source codc or object code, agency security data, and information identifiable to an 
individual. Purchasers may idetltify additioilal Con fidcntial Information in a Work Order. 
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Confiden~ial Information also includes any Personal Information under the provisiclr~s of RC W 
19.255.010 and RCW 42.56.590. 

"Contractor" shall mean Systems Techwlogy Group, lnc. (S'I'G), its employees and agcnts. 
C-on~ra~ror  also incIullcs w ~ y  firm, providcr, organization, individual, or nthcr en lily performing 
the business activities undcr this Contract. Jt shall also includc ally Subcontractor retained by 
Contractor as pcrrnitted under thc { e m s  of this Contract. 

"Cnntrsctor Account Manager" shall mean a representative of Contractor who is assigncd as the 
primary cuntact person with whom the DIS Master Contract Adrr~inistrator shall work with for thc 
duration of this Contract and as further defined in the Section titled Contractor Accuunt Manager. 

"Contractor Work Order Manager" shall mean a representative oCCo~~tractor who is assigned 
io each Purchaser Wusk Order as thc coordinator of activitirs and the primary point o f  contact, as 
further defined in the Scction titled Contractor Work Order M a ~ ~ a g e r . .  

"Customer Service Agrcerncnt" shall mean ri le complered scrvice agreement bctcvcen Purchaser 
and UIS, which is I-equirtd in  ordcr for a Purchnscr to do business wiih DlS. 

"DIS" shall Incan the Washington State Department of Infarmatian Scrvices. 

"Effcctive Dste'' shall rncan the first date this Lonrtact is 111 full force and effect. I t  may bc a 
specific date agreed to by lhe parties; or, if not so specified, thc date of the last signature of a 
party to this Cootract. 

"Exhibit A" shall Inem KPQQ Nurnber TU7-RFQQ-015. 

"Exhibit B" shall mean Contractnr's Response to RFQQ Number T07-RFQQ-015. 

"ISB" shall mean thc Washington Statc Information Serviccs Board. 

"i'i'i5'" shall Inem infcrmariur~ Technology Prt~fcssional Serviccs. ufl~ich includes h>th Personal 
Services and Purchased Services. detined herein. 

"ITPS Program" shall nlcan the DlS-cstahlished master contracts that makc IT professional 
serviccs available on an enterprise basis to support statewide technology projects. 

"ITPS Program Manager" shall mean ;he pcrson designated by DlS who is assigncd as the 
primary contau1 person with whom Contractor's Account Manager shall work for  the dura~ictn uF 
h i s  Contract and a5 further defined in the Section titled JTPS Program Managcr. 

"Master Contract" or "Conrrnct" s11all r~~cur l  the RFQQ. thc Response, this Contract dacrrment, 
all schedules and exhibits, all Work Orders, and all amendments awarded pursuant to the RFQQ. 

6 4 ~ ~ ~ v  s h d l  mean the washing tot^ State Office of' Fit~ancjal Managcrnet~t. 

"Personal Services" shall mean professional or technical expertise providcd by Contractor to 
accomplish a specific study, project, task or duties as set forth in this Contract and any ITPS 
Progrnrn related Work Requcst nild,'or Work Order. Personal Serviccv shall include bul nut be 
limited to thr~sc services specified in the State Administrative and Accounting Manual (SA AM) 
in chapter IS Persur~alScr~,iws located at: httr:~/~v~~w..~~~~~,wa~ov/~olicyil~.l~tn~. 

"Price" shall mean the not to exueed hourly rate(s) hid by Contractor in the categories awarded to 
Contractor as x d  f~ilrfh in Schedulc A A i t ~  List, and shall be paid in Unitcd States dollars. 
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"Prop rielary Information" shall mean i nlbrmation owned by Contractor to which C o n ~ a c t o r  
claims a protectable interest under law. Proprietary Infot~nation includes, but i s  not limited to, 
information protected by copyright, patent, trademark, or  ~rade secret laws. 

"Purchased Services" shall mean those services atid activities provided by Contractor to 
accoin plish routine. continuing, and necessary functions as set forth in the RFQQ and any I'I'PS 
Program related Work Request and/or Work Order. Purchased Scrvices shall include but nnt hc 
limited to those scrvices specified as Purchased Services in RCW 43.105.020. 

"Purchaser" shall mean D1S and those government or nonprotit entities that have entered into an 
Interlocal or Customer Service Agreement (CSA) with DIS. D1S maintains a searchable database id 
current customers at: h~tp:~/techmall.dis.wa.rclv/csa I /c_sasearch.asp 

"Purchascr Wnrk Order Administrator" shall tnean that person designated by Purchascr to 
ndlrlinislcr any Work Order on behalf of Purchaser. 

"Purchaser Work Rcqucst Administrator" shall mean that person designated by Purchaser to 
administer any Work Rcquest on behalf of Purchaser. 

"RCW" shall mean the Revised Code of Washington. 

" R F Q Q  shall mean the Rcquest for Qualifications and Quotation used ah a solicitation 
document to establish this Contract. including all its amendmcn~s and m~difications, Exhibit A 
hereto. 

"Response" shal I mean Contractor's Respclnsc to Dl S' RFQQ for lnfbrrnatioti Tcchnolngy 
Professional Services, Exhibit B hcrctu. 

"Schedule A: Price Litt" shall mean the attxhinetlt to this Cnntract that identifies the 
authorized Scrvicea and Not-To-Exceed Hourly Ratr: Prices available under this Contract. 

"Schedule B: Work Reqrtest Template" hall mean the attachment to this Contract that provides 
example format. tenns and ct~nditions for a Work Request. 

"Schedule C: Work Order Templrrlc" shall meal the attachment to this Contract t h a  provides 
examplc format, terms and conditions for a Work Order. 

44Schedule D: M WBE CerriJic~lliitn" shall mean the attached certificate(s) indicating 
Contractor's, nncVor onc or more of Contractor's Subcontractor's slatus as a minority or wowm's 
husincss enterprise. 

"Services" shall mean the Personal and/or Purchased Services in the categories dcfined in rhe WQQ, 
Exhibit A. 

"Specifications" shall mean the 'I'echnical Service Calcgoryljob descriptions and other 
specifications for Services set forth in the RFQQ, Exhibit A. 

"Suht~ntractor'' shall mean one not in ~ h c  employment of Contractor, who i s  performing all or 
part of the business activities under this Contract or any Work Order under a separate contract 
with Contractor. Thr tcrm "Subcontractor" means Subcr~ntractor(s) of any tier. 

&Technical Service Category" shall mean the list oftightten (1  8) Service categories that arc set 
forth in the KFQQ, Exhibit A.  
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"Tcrm" shall mean the period of'time specified within a document khat it wil l  be in full forcr and 
effect and includes, c.g., Mastcr Contract Term, R e h h  Term, and Work Ordcr Term, as furlher 
defined in Section 2 .  

"Work Order" shall mean thc conlractual docuinent issued by a Purchaser and executed 
between Purchaser and the Contractor. Each Work Order shall be the resuIr of a second tier 
competition. A Work Order generally contalns prcgect objectives, scope and Jcscriptinn of work, 
timcli~le and pciiod of performance, compk:nsation and paymcnt, Contractor responsibilities, 
Purchaser responsibiilties, Purchaser speciai icrtns and conditions. signature block, ctc. and 
incorporates this Contract by ~ t e r e n c c .  A templare Work Order is attached tn this Contract as 
Sclledulc C .  

"Work Yroduct" shall meal dala and protIucts produced undcr a Yttrchaser-s Wttc k Order 
including but not Iimited ro, d!scovcrics, formulae, idcas, improvements. inventions. merhodli, 
models, processes, techniques, f i n d ~ n g s ,  conclusiuns, recon~mcnd;s~ions, reports, designs, plans, 
diagrams, drawings, wftware. databases, documents, pamphlets, advcrtisemenls, books, 
magazines, surveys, dudies. computer programs, films, tapes, andlor sound reproductions, to thc 
extent provided by law. 

"Work Request" shall mean a separate second tier sulicitnrion dacurnent devc loped and issued 
by the Purcl~asei to ITPS Program Contracior(s) to rcquest proposals relative to a Purchaser's 
requirernenr. The W ~ r k  Request typically identifies thc project objectives, scope and des~riptio~i 
of work. timeline and period of perfonnance, co~upcnsnticm and paytnent, 17nntractor 
rcsponsibilitics. Purchaser reaponsibilitics. Furchaw special terms and conditivta, irutnrctions to 
Contractors, etc. A template Worlc Request is attachcd to this Contract as Schzdtrlc B. 

Master Contract Tcrm 

2. Term 

2.1. Term of Master Contract 

a) This Cnntract's initial l'erm shaII be from JuIy 1 ,  2007 or date of last signatur: affixed. 
whichever is Iater, thrvugh Junc 30,2009. 

b) This Contract's I'etm may be extended by up ta four (4) actditinnal one ( l )  year Terms, 
provibtd that thc extensions shall be at DlS' option and shall be efrected by DIS g i v i n ~  
written notice of it\ intent tr)  uxtend this Contrad to Contractor not lcss than t h i a  (30) 
calendar days prior lu (he then-current Contract Term's exp~ration and Calltractor 
acrcpting such extension prior to the then-current Contract 'Term's expiration. l'ht: total 
Term i ~ f t l i s  Conlract shall not be extcrtded beyond June 30,2013. No changc in tcrmq 
and contliliu~is shall bc permitted during these extcrlsions ilnlrss specifically agrced t~ in 
writing. 

2 Term of Work Orders 

a) The Tcrm of any Work Ordtr executcd pursuant to this Contract shall be set frjrtli in the 
Work Order. 

b) Work Orders or renewal Work Orders cntered into prior to thc expiration or other 
terminatjvn of this Master Contract may he cornpleled under the Master Conrracr 
tcrms and cot~ditions in effect whet1 the Work Order or renewal Work Order was 
cntcrzd into. 
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c) Ncw Work Ordcrs or rcncwal Work Ordcrs shall nu1 be entered into after the 
expiration or other termination of the Master Contract. 

d) Work Orders shat l not be renewed for a Term beyond June 30,20 15. 

3. I .  All of the terms and conditions contained in this Master Contract shall survive the 
expiration or other termination of this Contract for so lung as any Work Ordcr entered 
into under this Master Contract is still in effect and shall apply to such Work Order. 

3.2. The terms, conditions and warranties contained in this Contract that by their sense and 
context are intended to survive the expiration, cai~cellatiorl or termi t~atiot~ of this Contract 
shall so survivc. In additivn, ~ h c  terms of the Sections titled Overpayments to 
Contractor; OwnershiplRights in Data; Access to Data; Contractor Commitments. 
Warranties and Representations; Protection of Purchaser's Confidential 
Informatinn: Seclion Headings, Incorporated Documents and Order of Precedence; 
Subcontractors; Publicity; Review of Contractor's Records; Patent and Copyright 
Indemnification; Insurance; Contractor's Proprietary Information; Disputes; 
Limitation of Liability; DIS Master Cantract Administration Fee and Collection; 
and Activity Reporting shall survive the termination of this Contract. 

Pricing, Invoice and Paymcnt 

4. Pricing 

4. I. Cot~tractor agrees to provide the Services it1 the categories and at ~ h c  Prict.5 ~ L ' L  filrlh in thc 
Pricr List atlached as Schedule A to this Master Contract. Such Prices may not be 
increased during the term of this Master Contract. Prices are considered ~l~axinlurn or 
"cciling" prices only. On a project by projcct basis, Con~ractor may elect to provide 
Services to Purchaser for performance of a Work Order at a lower Price than that originally 
established in this Master Contract. 

a) Thc maximum cunsidcraliun availahlc to Vcndor undcr this Contract i s  $1,000,000.00 
(US dollars) for the initial Term, unless amended. 

b) Consideration for each Second I'ier Work Contract will I-re stated in the Purchaser's 
Second Tier Wllrk Cnn~ract. Purchaser shall makc payrncnts on Second Tier Work 
Contracts to the Ve~~dcrr consistent with the terms set out in the Second Tier Work 
Contract. Funding may be federal. state and/or private grant based depei~diilg on the 
specific program requesting staffing 

4.3. 1 I" Contractor rcduccs i ts Prices for any of the Services during the Term of this Contract, UIS 
and Purchasers shall have the immediate benefit of such lower Prices for new purchases. 
Contractor shall send notice to the DIS Maslcr Contract Administrator with the reduced 
Prices within fifieerl (1 5 )  Rusincss Days of the reduction taking effect. 
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4.4 .  Purchaser shall rri~nburse Contractor for travel and other cxpcnses as identified in a Work 
Order, or as authori~.ctl i r ~  writing in advance by Purchaser in accordance with the then- 
current rules and regulations set forth in the W~shin~gton State Administmrn.~ cmd Accounting 
Munual (http:/lrvww.of~n.~va.g~v/poIi~y/p~)l~~. Contractor shall provide a detailed 
itemization i~fexpenses, including description, amounts and datcs, and receipts for amounts 
of fifty dollars ($50) or morc whcn requesting reimbursement. 

4.5. Economic Price Adjustments 

a) If DIS elects to extend this Contract for an atldilional one-year period(s) beyond the 
initial Tcrm, or subsequent renewal periad(s), the Contract pricing for the additiot~al one 
year shall be automatically increased or decreased, as applicable, by DIS by not more 
than the percentage increase/dccrcauc of tlre U.S. Department of Labor "Consumer Pricc 
Index, US City Average, All Items, Not Seasunally Adjusted" (CPI-U, Series Id: 
CLJUROOOOSAO). 

b) The baseline index shall hc  he index nn~~ounced for April of the previous year. Thc 
allowable percent change shall be calculated by subtracting the baseline index from the 
indcx announced for the April in which the renewal nptivn i s  cxcrcised, and dividing the 
result by the baselinc indcx. The allowable percent change shall be rounded to thc 
nearest one-hundredth of one percent and shall be the rnaximum price adjustment 
pcrmitled. Contractor may offer price decreases in excess of thc alli>wabtz CPI-U 
percent changc a( any h e .  The following example illustrates the computation of 
percent change wing  April 2004 as chc Raseline: 

- 

Example: (194.6 - 188.0 = 6.6) then (6.6 - 1 4 R . O  - 0.035 1 x 100 = 3.5 1%) 

- 

)CPI-UOAprilZWS 

Less CPI-U for April 7004 (baseline) 
-. .. 

4.6. Contractoj- agrees that all the Prices, terms, warranties, and benefits pnjvided in this 
Contract are cvrnparahlc lo or bener illan the t e r m  presently being offered by Contractor 
to any other governmental entity purchasing lhe same Services under similar terms. If 
during the Terin of this Contract Contractor shall enter into contracts with any nther 
g(~vcrnmental ei~tity prvvidi~tg greater benefits or more favorable terms than those 
provided by this Contract, Conlractor shall br obligated to provide the same to LllS for 
subsequent I'I'PS Program related purchases. 

194.6 ." . 

188.0 

4.7. Contractor agrees that Prices provided in this Contract assume that work is pcrronned during 
Buaincss Days and Hours. Overtime rates are not allowed unless required by state or icdcral 
law. Further. Prices are to hc ctbnsidcrcd all-inclusive hourly rates to include all expenses 
(e.g., overhead, insurance, and administration including hut nut limitcd ti3 the DIS 

Equals indcx poirlt chat~gz 
- - 

Divided by previous period (baseline) CPI-U 
-. 

Equals 
. , -- 

I Results multiplied by 100 0.0331 x 100 

Equals pcrccrlt chauge 

P 
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Master Contract Administration Fee outlined in Section 59 below) excepL lravcl (scc 
Section 4.4 above). 

5. Advance Payment Prohibiteti 

No advance payment shall be made for Services fi~rnished by Conlrac~or pursuant to this Contract. 

6.  Taxes 

6.1. Purchaser will pay sales and use taxes, if any, imposed on the Services acquired 
hcrcunder. Contractor must pay all other taxes including, but not limited to, Washington 
Business and Occupation Tax, olhcr laxes b a e d  on Contractor's income or gross 
receipts, or personal property taxes levied or wscsscd on Contractor's personal property. 
Purchaser, as an agency of Washington State government, is exempt from property tax .  

6.2. Contractor shall cnmplete registration with the Washington State Department of Revenue 
and be responsibje for payment of all taxes duc on paylnenrs ~nade under this Coiltract 
and any related Work Order. 

6.3. All payments accrued on accuunt of payroll taxes, unemployment contributions, any 
other taxes, insurance, or other expenses for Contractor, Coil tractor's staff, or 
Subcontractors, shall be Contractor's sole responsibility. 

7. Invoice and Payment 

7.1. Conlrac~c>r's will submit properly itcn~ized invoices to Purchaser's Work Order 
Administrator for any ;td all work related to a Purchaser's Work Order. Invoices shall 
provide and itemize, as applicable: 

a) DIS lnforr~lation Technology Professional S e n i r e s  Master Contract nurnhcr TOR-MST- 
74 5 

b) Purchaser Work Order number: 

C )  Coi~tractor name, address, phone number, and Federal Tax Identificalion Numhcr; 
d) Dcscriplinn of Services provided; 

e) Date(s) that Services wcrc provided, includit~g number of  hours worked. 

Note: number of hours worked would not be applicablc Tor a deliverable-based or 
lixcd fee Work Order. 

f) Contractor's Pricc fbr Scrvices; 

g) Net invoice Price for each Service; 
h) A pplicable taxes; 

i) Other applicahlc charges; 

'I'otal invoice Price; and 

k) Paytllent terms including any available prompt paymcnt discounts. 

7.2. If expenses are al l~wed under any Work Order and invoiccd to Purchaser, Contractor 
must provide a detailed itemization of those expenses that arc rcimhurscable, i~lcIudir~g 
dcscriplion, amounts and dates. Any single expense in the amount of f i fiy dollars ($50) or 
more must he acct)mpanied by a receipt in order to receive reimbursement. (See 
Subsection 4.4 ahrlvu.) 
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7.3. Paymcnts shall be duc and payable within thirty (30) calendar days after provision and 
acceptance of Services o r  t l ~ i ~ t y  (30) calcndi~r days after rcceipt of properly prepared 
invoices, whichever is iater. 

7 .  I~~correcr or incr)mplete iwoicch  ill be returned by Purchaser to Contractor for 
correction and reisslle. 

7.5. The Contxactor's DIS Master Contract number and the Purchaser Work Order number 
must appear on all bilk orlading, packages, and correspondcncr: relating to any Work 
Order. 

7.6. Purchaser shall not Ilo~lor drafts, nor accept goads on n sight draft basis. 

'1.7. 1 T Purchaser fails iu nailkt tirnely payrncnt, Uontracror may inv0ic.e Purchaser one percenl 
(1%) per month on the amount overdue or a minimum of one dollar ($1) (Reference 
chapter 39.76 RCW). Payment will not be considered Iate if payrncrlt is deposited 
electronically in Corltractor's bank ac~uunt  or if a chcck or warrant is post~narked within 
thirty (30) calendar days nf acceptance of the Services or ~ c e i p t  of C'ontractur's properly 
prepared invoice, whichever i s  later. 

7.8. As applicable and if outlined in thc Purchaser's tht: Work Order, Purchaser may withhold 
tcn percent (lo%), or other appropriate amount as defined by the Purchaser ill the Work 
Ordcr, Aom each payrrrcnt uritiI acceptance hy Purchaser of the final report, completion 
of project andlor other appropiate milestone. 

8. Overpaymcnts to Contractor 

Cor~tractor shall refund to Purchaser thc full amount of any erroneous paymcnt or overpayment 
under any Work Order wilhin thirty (30)  day^' written notice. I f  Corrtt.actor fails to make timely 
refund, Purchaser may charge Contractor one perccnt (1%) per month on the amount due, until 
paid in full. 

Contractor's Responsibilities 

9. Purchaser Eligibility 

In urdcr 11, be eligible to purcllasc under this Master Contract, Pi~ruhasers shall have a Customer 
Senvice Agrecmrnt (Interlocal Agreement) with DIS. Cotmactor shall bl: responsible for verifying 
Purchaser eligibility. Contractor may usc the search featurc nn the D1S wehsiic: 
http:;i!c-i.q:',vG A I iCSASc.arch.n% or may contact the Of'fice of I .era1 Services 
within DIS at 360-902-355 1 to ascertain Purchaser cligibility, 

10. Contractor Work Ordcr Manager 

Contractor shall assign a Contrxtor Work Order Manager for each Purcl~aser Work Order. The 
Contractor Work Order Manager shall be the principal point of contact for Purchaser md shall 
coord~nate all relatcd Coritrwtor's activities. 

11. RFP Mandatory Requirements 

Side of Washinpn Information 'I'echnolug~ Pru fesqional Scrviccu 
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The RFQQ mandatory requirements are essential substantive terms of this Master Contract. 
Services provided under this Master Contract shall meet or exceed all the mandatory 
requirements of the RFQQ. 

12. Services and Statement of Work 

12.1 . All Scrviccs shall bc pcrfixmcd pursuant to the terms of this Cnn~rac~  and shall hc 
documented in a Work Order established between Purchaser and Contractor. A Work 
Order template is attached as Schedule C. 

12.2. Prior to entering into ally Work Order, Purchaser shall conduct a Second Tie]. acquisitio~~ 
process pursuant to Scction 22 of this Contract. 

12.3. A Work Order shall at a minimum: 

a) Reference this D1S Master Contract number T08-MST-745 
b) Identify Purchaser's Work Order number; 

c )  Define project or task objectives; 

d) Describe the scope of Services or work to be performed: 
e) Identify deliverables; 

r) Spccify a timclinc and pcriod of performance; 
g) Specify compensation and payment, e.g.. the hourly rate and total Contractor hours to be 

provided or the tyxed price for a deliverable, (whichever is applicable), total cost of the 
prc$cc~. and any rci~libursahle Contractor expenses; 

h) Describe Contractor's roles and responsibilities; 
i) Identi& specific Contractor staff, including Contractor Work Order Manager; 
j) Dcscrihc Purchaser's rolcs and rcsprrnsihilities; 

k) Identify the Purchaser Work Order Manager; and 
I )  Provide signature bIock for both parties. 

12.4. Individual Work Orders may include additional or conflicting terms and conditions as 
determined by ~ h c  Purcha\cr. In  thc cvcnt of any conflict, thc Work Order shall prcvail. 

13. Commcnccment of Work 

13.1. First Tier - Clnder the provisions of chapter 39.29 RCW, this Contract is required to be 
tiled with the Office of Financial Management (OvM). In the event that OFM fails to 
approve the Cotltract, the Personal Service Specifications of this Contract and all related 
references shal l  be null and void, however, any Purchavcd Scrvicc Spccificakions and 
related references remain it1 full force and effect. 

13.2. Secot~d Tier - No work s ha1 l be performed by Contractor until a Work Order is executed 
by Contractor and Purchaser. 

14. OwncrshiplRights in Dntn 

14.1. Any custom additions and n~oditications to Contractor's Preexisting Material (defined 
below) and all data and work products produced pursuant to this Master Contract and any 
Work Ordcr shall col!cclivcly hc callcd "Work Produc~." Purclinser shall have and retain all 
ownership, right, title, interest md all intctlcctual propcrry righls 10 Work Pmduc~. To 11ie 
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extent that any such rights in the Work Product vest initially with the Contractor by 
operation of law or for any other reason, Contractor hereby perpetually and irrevocably 
assigns, transfers and quitclaim5 such rights to Purchaser. Owrlzrship includes the right to 
copyright, patent, register and the ability to tiansfer these rights and all ii~fbrmation used lo 
formulare such Work Product. 

14.2. Contractor warrants that it is  the owner of the Work Product and Preexisting Material and 
that it has tull right to assign ar~d license the same to Purchaser. 

14.3. Work Product includes, but is not limited to, discoveries, formulac, ideas, improvements. 
inventions, methods, tnodels, processes, techniques, findings, conclusinns, 
recommendations, reports, designs, plans, diagrams. drawings, software, databases, 
documents, pamphlets, advertivcments, books, magazines, surveys, studies, comprtter 
programs, films, tapes, andlor sound rcproductioi~s, to the extent provided by taw. 

14.4. During the Term and any time thereafter, Contrxlor shall execute all documents and 
perfor111 such other proper ilcts as Purchaser may deem ncccssary to secure for Purchacr 
the righ~s pursuailt to this section. and when so obtained or ves~cd to maintain, renew, and 
restore the sarnc. 

14.5. Contractor shall not u ~ c  or in any manner disseminaic arly Work Product to any third 
party, or represent in any way Con tractor ownership in any Work Product. Contractor 
shall take all reasonable step5 necessary to eusurc that its agents, cmployees, or 
Subcontravk,rs shall not copy, disclose, kansmit 01. perform any Work Pruduct or any 
portion thereof, in any furm, to nny third party. 

14.6. Contractor hereby grants to Purchaser n non-exclusive, royalty-Crce, irrevocable license to 
use, publish, trar~slate, reproduce, deliver, pcrforln. display, and dispose ormaterials and 
know how that are delivered under this Contract, but that do not originate therefrotn 
("Preexisting Material"). 

I 4.7. Contractor shall exert best efforts ti) advise DlS and Purchaser of all kriowi~ or potenrial 
infringemcnts of publicity, privacy or of intellectual property rights of the Prcuxisting 
Material filrnished under tl~is Contract. UIS and Purchaser shall receive prompt written 
notice of each notice or claim or copyright infringement or infringement of other intellectual 
property right worldwide receivcd by Cunlractor with respect to any kecxist ing Material 
delivered under this Cor~tract. Purchaser shall have ~ h c  right to lnodify or remove any 
restrictive markings placed upon the Preexisting Material by Cuntractor. 

IS. Acccss to Data 

ConWdctor shall upon written request providc access to data generated under this Contract and any 
Work Order to DlS, to Purchaser, to the Joint Legislalive Audit and Keview Cornmittcc. and to the 
State Auditor, as requested. at no additional cost. This includes access to all information that supports 
the findings, conclusions, and recommcndations of Contractor's reports, including co~nputer models 
and methodology for those models. 

16. Security 

While on DIS or any Purchaser's pren~ises, Contractor, its agcnts, en~ployees, O r  Subcontractors 
shall conform in at! respects with ally artd all of Purchaser's physical, fire, safety, or other 
security regulations. 

State of Washrn~tun Infnrmat~on 'I'cchnolugy Profession~l Services 
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Master Contract Execution 

63. Authority to  Bind 

Thc signatories to this Contract represent that they have the authority to bind their respective 
organizations to this Contracl. 

64. Counte rpar t s  

This Contract may be executed in counterparts, in a sin& original, or duplicate originals. As 
applicable, each counterpart or each duplicate shall be deemed an original copy of this Contract 
signed hy each party, for all purposes. 

65. Facsimile Execution 

The parties aprLx that this Contract may be executed by fncsinlile signature, and shall be etiective 
as of the date of such facsimile signature. If executed by facsimile. 1hc partics agree lo provide 
origind signature pages within ten (10) business days of facsimile execution. 

In Witness Whereof, the partics hcrclo. having read this Coahact in its entirety, including 811 attachments, 
do agree in each and every particular and have thus set their hanrls hcrcunlo. 

Approved Approved 
State of Washington Systems Tcchnolt>gy Group, Inc. (STG) 
Department of Information Services 

Assistant Director 
lrllc 

. . 

Approved as lo Form 

State of Washington 
Oiiicc I I ~  thc Attorney General 

Contractor information 

Contractor's UBI Number: 
602328458 

- -- J 1 si pamm A m ! ! !  . . 1 Minoritv or Woman _ll ~ u s l w  ~.n~ir"rise 

No 
Rint or Type Nmc 

Assistrun Anomey General - 1 (Certitication Nurnher) 
Tille Date 

Stus or washington Izirvrnvil(iun Technuiully Pmfcrsionul S c n i u  
Dcparturerll urInrumvl~on S m i c c s  29 Muler ConlrU U TOB-MST-745 













AMENDMENT 08-01 
to 

Master Contract # TOS-MST-745 
for 

Information Technology Profesai~lal  Services (ITPS) 

This Amendment 08-01 m Master Contract T08eMST-745 is entered into by and between the 
Department of Information Servioes ("DIS"), an agency of the state of Washington, and Systems 
Technology Group, Inc. (STG) ("Contractoi'). 

The purpose of this Amendment is to change the Account Manager information pursuant to Section 27 
"Aulhorir)? for Moilijculions and Amendments." Now, therefore, the parties agree to amend the Contract 
as follows: 

I .  Provision 23 (Notices) and Provision 254 (Conrractor Account Manager) are both 
modified by removing notice information for contractor only w d  replacing it with the 
following: 

Systems Technology Group, Inc. (STG) 
Attn: Anup Popat, CEO 
3 155 W. Big Beaver Road, Suite 220 
'Troy, Michigan 48004 USA 
Phone: 248 643.9010 ext. 102 
Email: ap~oat(iils~git.coq 

IN WITNESS \VHEREOF, the patties have read and understand this Amendment 08?01, and by their 
signatures below, agree to each and every particular. 

ACCEPTED ACCEPTED 
Washington State 
Department of Information Services Systenls Technology Group, Inc. (STG) 

6 L p  L W  
Signature -+ Signature l 1 ,  

Roland R~vera - 
Print or Type Name 

Ado? ?Q?*T 
Print or 'Type Name 

Assjstant Director *-  %"if. =it 2003- 
Title Title Date 



~!!~ Washington State Department af 
~iiP Information Services 

Amendment 09-02
 
to
 

Master Contract # T08-MST-745
 
for
 

Information Technology Professional Services (ITPS)
 

This Amendment 09-02 to Master Contract T08-MST-745 is entered into by and between the 
Department of Information Services ("DIS"), an agency of the state of Washington, and Systems 
Technology Group, Inc. (STG) ("Contractor"). 

Pursuant to Section 27, Authority for Modifications and Amendments, the parties agrees to 
amend Contract T08-MST-745 as follows. 

The purpose of this Amendment is to update the Activity Reporting Section 59 to specify what to 
report on and where to send Activity Reporting. The parties hereby agree to amend the Contract 
as follows: 

Now, therefore, the parties agree to amend the Contract as follows: 

1.	 Subsection (59.1 (f)) of Section 59, Activity Reporting is replaced in its entirety with the 
following: 

The sum of money invoiced (excluding sales tax) for all Work Orders for each 
Purchaser and for all Work Orders for all Purchasers; and 

2.	 Subsection (59.2) of Section 59, Activity Reporting, is replaced in its entirety with the 
following: 

Reports are required to be submitted electronically, in the Microsoft Excel format 
provided by DIS. Reports are to be sent electronically via E-mail to: 
itpsreports@dis.wa.gov. 

All other terms and conditions of the original Master Contract, as amended, shall remain in full 
force and effect. 

This Amendment is effective as of the date of the last signature below. The persons signing 
below warrant that they have the authority to execute it on behalf of the party indicated. 



IN WITNESS WHEREOF, the parties have read and understand this Amendment 09-02, and 
by their signatures below, agree to each and every particular. 

ACCEPTED ACCEPTED 
Washington State Systems Technology Group, Inc. (STG) 
Department of Information Services 

kJ.L~fAY--
Signature 

Scott Smith huf t_P~Ofl y _ 
Print or Type Name Print or Typ~ 
Planning and Design Manager em ())JrtlXlC><t. 
Title Date' Title Date 





















Waiver of Section 4, Automatic Price Adjustment, 
in DIS ITPS Master Contract #T08-MST-745 

Systems Technology Group, Inc. (STG) shall and does hereby waive, effective upon the date of 
signature through June 30, 2012, the automatic economic price adjustment described in Section 4 
of the Contract as follows: 

Economic Price Adjustments 

a) 	 If DIS elects to extend this Contract for any Renewal Terms, the Contract pricing 
for each Renewal Term shall be automatically increased or decreased, as 
applicable, by DIS by not more than the percentage increase/decrease of the U.S. 
Department of Labor "Consumer Price Index, US City Average, All Items, Not 
Seasonally Adjusted" (CPI-U, Series Id: CUUROOOOSAO). 

This waiver, effective as of the date of signature below, is executed by the person signing below, 
who warrants that he or she has the authority to execute it on behalf of the party indicated. 

Systems Technology Group, Inc. (STG) 

flY ~i) / VJ t/ 
Date 



~I!~ Washington State Department of 
~iiP Information Services 

Amendment 12-05 

to 


Master Contract #T08-MST-745 

for 


Information Technology Professional Services (ITPS) 


This amendment 12-05 to Master Contract T08-MST-745 is entered into by and between the Department 
of Information Services ("DIS"), an agency of the state of Washington, and Systems Technology Group, 
Inc. (STG) ("Contractor"). 

Pursuant to Section 27, Authority for Modifications and Amendments, the parties agree to amend Contract 
T08-MST-745 as follows. 

The purpose of this Amendment is to extend the term of this Contract. 

Now, therefore, the parties agree to amend the Contract as follows: 

(1) 	Pursuant to Section 2, Term, Contractor and DIS hereby agree to extend the term of the 
Contract through June 30, 2012. 

Under the provisions of chapter 39.29 RCW, this Amendment is required to be filed with the Office of 
Financial Management (OFM). Any amendment required to be so filed is ineffective, and no work shall 
be commenced nor payment made, until ten (10) working days following the date of filing and, if 
approval is required, until the amendment has been approved by OFM. In the event OFM fails to approve 
the Amendment, the Amendment shall be null and void. 

All other terms and conditions of the original Master Contract, as amended, shall remain in full force and 
effect. 

This A mendment, effective July 1 ,2011 is executed by the pe rsons signing be low, w ho warrant, 
respectively, that they have the authority to execute it on behalf of the party indicated. 

IN WITNESS WHEREOF, the parties have read and understand this Amendment 12-05, and by their 
signatures below, agree to each and every particular. 

ACCEPTED 	 ACCEPTED 
Systems Technology Group, Inc. (STG) 

Si 	 ature 

Scott Smith 	 ANu? ~ ~ qOfcLf-
Print or Type Name Print or Type Name 

T AS Program Coordinator C£o mAl{ dl.~. 2 0 1/ 
Title . Date Title Date 

State of Washington Information Technology Professional Services 
Department ofInformation Services Page 1 of 1 Amendment 12·05 for T08-MST·745 
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