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MASTER CONTRACT NUMBER T08-MST-747
for
Information Technology Professional Services
PARTIES

This Master Contract (“Master Contract™ or “Contract™ is entered nto by and beiween the State of
Washingten, acting by and through Department of Information Scrvices, an agency of Washington State
government located at 1110 fefferson Street SE Olympia WA, 98504-2445 hercinafter referred to as
“DIS™, and Tech Data Solutions, luc., a Corporation located at Cotumbia Center, 701 5th Avenuc, Suite
7340, Scattle, WA 98104 licenscd to conduct business in the state of Washington hercinafter referred to
as “Contractor”, for the purpase of providing Information Technology Professional Services, as desuribed
and identificd herein.

RECITALS

The State of Washinpzton, acting by and through DIS issued Request for Qualifications and Quotation
#TO7-RFQQ-015 (RFQQ) dated March 7. 2007, {Exhibit A) for the purpose of purchasing Information
Technology Professional Scrvices in accordance with its authority under chapter 43.105 RC'W and
chapter 39,29 RCW.

Contractor submitted a timely Response to DIS™ RFQQ {Exhibit B).

DIS evaluated all properly subminied Responscs to the above-referenced RFQQ and has identified
Contraclor #s an apparently successful vendor.

DIS has determined that entering into this Contract with Contractor will meet Purchasers needs and will
be in Purchasers best interest.

NOW THEREFORE, DIS enters into this Coatract with Contractor the terms and conditions of which
shall govern Contractor's providing to Purchasers the Information Technology Professional Services as
described herein, on a convenience or as needed basis. This Master Coatract is not for personal use.

IN CONSIDERATION of the muiual promises as hereinafter sut forth, the parties agree as follows:

1. Definition of Terms
The following terms as used throughout this Contract shall have the meanings set forth below.

“Breach™ shall mean the unauthorized scquisition of computerized data that compromises the
sceurity, confidentiality, or integrity of personal information maintained by Purchaser.

“Business Days” or “Business Hours™ shall mean Monday through Friday, 8 AM to 5 PM, local
time in Olympia, Washington, excludinyg Washington State holidays.

*Confidential Information™ shall mean information that may be exempt from disclosure to the
public or other unauthorized persons undetr cither chapter 42.50 RCW or other state or federal
statutes. Confidential Informatioa includes, but is not limited te, names, addresses. Social
Security numbers, e-matil addresses, telephone numbers, Minancial profiles, credit card
infurmation, payroll/labor data, driver’s license numbers, medical data, law cnlorcement records,
agency source code or object code. agency sceurity data, and information identifiable to an
individual, Purchasers may identity addiiional Confidential Information in a Work Order.

State of Washington “Information Technolagy Profussional Services
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Confudential Information also includes any Persona!l Information under the provisions of RCW
19.255.010 and RCW 42.58.390.

“Contractor™ shall mean Tech Data Solutions, Inc., its employees and agents. Contractor also
includes any firm, provider, organization. individual, or other entity performing the busincss
activities under this Contract. [t shall alse include any Subcentractor retained by Contractor as
permittcd under the terms ot this Conlract.

“Contractor Account Manager™ shall mean a representative of Contractor who is assigned as the
primary coutact person with whom the DIS Master Contract Administrator shall work with for the
duration of this Contract and as further defined in the Section titled Contractor Account Manager,

“Contractor Work Order Manager” shall mean a representative of Contractor who iy assigned
to each Purchaser Work Order as the coordinator of activities and the primary point of contact, as
further defined in the Section titled Comtractor Work Order Manager.

“Customer Service Agreement” shall mean the compicted service agreement between Purchaser
and DIS, which is required in order for a Purchaser to do business with DIS.

“DIS™ shall mean the Washington Siate Department of Infermation Services.

“Effective Date™ shall mcan the first date this Contract is in full force and etfect. It may be a
specitic date agreed to by the parties; or, if nol so specified. the date of the last signature of a
parly to this Contract,

“Exhibit A™ shall mean RFQQ Number 107-RFQQ-015.
“Exhibit B” shail mean Comractor’s Response to RFQOQ Number TO7-RFQO-015.
“ISB™ shall mean the Washington Staie Information Services Board.

“1TPS” shall mean [nformation Technology Professional Services, which includes both Personal
Services and Purchascd Services, as detined hercin.

“|TPS Program” shall mean the DIS-establishcd master contracts that make 1T professional
services available on an enterprise basis to support statewide technology projects.

“ITPS Program Manager” shall mean the person designated by DIS who is assigned as the
primary contacl person with whom Contractor’s Account Manager shall work for the duration of
this Contract and as further defined in the Section titled I'TPS Program Manager.

“Master Contract” or “Contract” shall mean the RFQQ, the Response, this Contract document,
all schedules and exhibits, all Work Ordurs, and ail amendments awarded pursuant to the RFQQ.

“QFM™ shall mean the Washington State Office of Financial Munagement.

“Personal Services” shall mcan professional or technical cxpertise provided by Contractor to
accomplish a specific study, project. task or dutics as set forth in this Contract and any iTPS
Program related Work Request and/or Work Order. Personal Services shall include but not be
Himited 1o thosc services specified n the State Administrative and Accounting Manual (SAAM)
in chapter |5 Porsonal Services located at fittp, wan olnwae s pones, 15 b,

“Price” shull mcan the not to exceed hourly rate(s) bid by Contractor in the categorics awarded to
Contractor as set forth in Schedule A Price List. and shall be paid in United States dollars.
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“Proprictary Information™ shall mean information ewned by Contractor o which Centractor
claims a protectable interest under law, Proprietary Information inciudes, but is not limited 1o,
information protected by copyrighi, patent, tradematk, or trade seerat laws.

*Purchased Services” shall incan those services and activitics provided by Contracior to
accomphish routine, comtinuing, and necessary functions as set forth in the RFQ(} and any ITPS
Program related Weork Request and/or Waork Order. Purchased Services shall include bur not be
limited to those services specilicd as Purchased Services in RCW 43.105.020.

“Purchaser” shall mean DIS and those govermment or nonprotit entitics that have entered into an
Interlocal or Customer Service Agreement (CSA) with DIS. DIS maintains a searchable database of
current customers at; iftp echnedl Jie sogon osal osaae i

“Purchaser Work Order Administrator™ shall mean that person designated by Purchaser to
administer any Work Order on behalf of Purchaser,

“Purchaser Work Request Administrator™ shall mcan that person designated by Purchaser to
adnmunister any Work Request on behalf of Purchaser.

*RCW™ shall mean the Revised Code of Washington.

“RFQQ” shali mean the Request for Qualifications and Quotation used as a solicitation
document to cslablish this Contract, including all its amendments and maodifications, Exhibit A
herelo.

“Respense” shall mean Contracter’s Response to DIS’ RFQQ for Information Technelogy
Professionul Services, Exhibit B hereto.

“Schedule A: Price Lise® shall mean the attachment to this Contract that identifies the
authorized Services and Not-To-Fxceed [lourly Rate Prices available under this Contract.

“Schedule B: Work Request Templare® shall mean the attachment to this Contract that provides
example format, terms and conditions for a Wark Request.

“Schedule C; Work Order Template™ shall mean the attachment to this Contract thal provides
example format, lcems and conditions tor a Work Order.

“Schedule D: MWBE Certification™ shall mean the attached cerlificatels) indicating
Contractor’s, and/or one or more of Coniractor’s Subcontractor’s status as a minority or women’s
business enterprise.

*Services™ shall mean the Personal andior Purchased Services in the calepories defined in the RFQU.
Exhibit A.
“Specifications™ shall mean the Technical Service Category/job descriptions and other

specifications for Scrvices set forth in the RFQQ. Exhibit A,

“Subceniractor” shall mean one not in the employment of Contractor. who is performing all or
part of the business activities under this Contract vr any Work Order undcer a separate contract
with Contractor. The term “Subcontractor™ means Subcontractor{s) oof any tier.

“Technical Service Category” shall mean the list of eighteen (18) Service categories that arc scl
torth in the RFOA), Exhibit A,

State »f Washinglbn Intormariom Technology Professwonal Servives
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“Term™ shall muean the pertod of time specificd within a document that it will be in full force and
effect and includes, e.g., Master Contract Term. Retresh Term, and Work Order Term. as further
defined in Section 2.

“Work Order” shall mean the contractual dacument issued by a Purchaser and executed
between Purchaser and the Contractor. Each Work Order shull be the result of a second ticr
competition, A Work Order generally contains project objectives, scope and description of work,
timeline and period of performance, compensation and payment, Contractor responsibilities.
Purchaser responsibilities, Purchaser special terms and conditions, signature block, vic. and
incorporates this Contract by reference. A templatc Work Order is attached to this Contract as
Schedule C,

“Work Product™ shall mean data and products produced under a Purchaser’s Work Order
in¢luding but not limited te, discoveries. formulae, ideas, improvements, inventions, methods,
models, processes, technigues, Nndings, conclusions, recommendations, reports, designs, plans,
diagrams, drawings, software, databases, docurments, pamphlets, advertisements, books.
magazines, surveys. studies, computer programs, films, tapes, and/or sound reproductions. to the
extent provided by faw.

“Work Request” shatl mean a separaic second ticr solicitation document developed and 1ssued
by the Purchaser to ITPS Programn Conlractor(s) to request proposals relative to a Purchaser’s
requirement. The Work Request Lypically identifies the profect objectives. scope and description
of work, timeline and peried of performance, compensation and payment, Contractor
respousibilitics, Purchaser responsibilitics, Purchaser special terms and conditions, instructions 1o
Contractors, cte. A template Work Request 15 attached to this Contract as Schedule B.

Master Contract Term

2, Term
2.1 Term of Master Contract
a) This Contract’s initiul Term shall be from July |, 2007 or date of last signature affixed,
whichever is later. through June 30, 2009
b) This Coatract’s Term may be extended by up to four (4) additional onc (1} year Terms,
provided that the extensions shall be at DIS’ aption and shall be effected by DIS giving
wrilten notice of its intent to extend Lthis Contract to Contvactor not less than thirty (30)
cdlendar days prior to the then-current Contract Term’s expiration and Contractlor
accepting such extension prier to the then-current Contract Term's cxpiration. The total
Term of this Contract shall not be extended beyond June 30, 2013, No change in terms
and conditions shall be permitted during these extensions unless specitically agreed 1o in
writing.
2.2, YVerm of Work Orders
a) The Term of any Work Order executed pursuant u this Contract shall be set forth in the
Work Order.
b) Work Orilers or renewal Work Orders entered into prior to the expiration or other
termination of this Master Contract may be completed under the Master Contract
terims and conditions tn elfect when the Worl Order or renewal Work Order was
cnlered into.
State ol Washington Information Technology Professional Services
Department of Information Services 4 Master Contract # THE-MS[-747



¢} New Work Orders or renewal Work Orders shall not be entered into after the
cxpiration or other terminztion of the Master Contract.

d) Work Orders shall not be renewed for a Term beyond June 30, 2015,

3 Survivorship

3.1, All of the terms and conditions contained in this Master Contract shall survive the
expiration or other termination of this Contract fur so long as any Work Order entered
into under this Master C'ontract is still in effect and shall apply to such Work Order.

3.2, The terms, conditions and warranties contained in this Contract that by their sense and
context are intended to survive the expiration, cancellation or termination of this Contract
shall so survive. In addition, the terms of the Sections titled Overpayments to
Contractor; Ownership/Righty in Data; Access to Data; Contractor Commitments,
Warrantics and Representations; Protection of Purchaser®s Confidential
Information; Section Headings, Incorperated Documents and Order of Precedence;
Subconiractors; Publicity; Review of Contractor’s Records; Patent and Copyright
Indemnification; Insnwrance: Contracter’s Proprictary Information; Disputes;
Limitativn of Liability; DIS Master Contract Administrativn Fee and Collection;
and Activity Reporting shall survive the termination of this Contract.

Pricing, Invoice and Payment
4, Pricing

4.1. Contractor agrees to provide the Services in the categories and at the Prices scl lorth in the
Price List attached as Schedule A to this Masier Contract. Such Prices may not be
mcreased during the term of this Master Contract. Prices are considered maximum or
“ceiling” prices only. On 4 project by project basis, Countractor may elect to provide
Services 1o Purchaser for performance of a Work Order at a lower Price than that origically
established in this Master Contract.

4.2, Consideration

a) The maximum consideration available to Vendor under this Contract is $1.,000.000.00
{US dollurs) for the mitial Term, unlcss amended.

b) Consideration for each Sceond Tier Work Contract will be stated in the Purchuser’s
Second Tier Work Contract. Purchaser shall make payments on Sceond Tier Work
Contracts 10 the Vendor consistent with the terms set out in the Second Tier Work
Contract. Funding mmay be federal. state and/or private grant based depending on the
specific program requesting stafting

4.3.  If Conteactor reduces its Prices for uny of the Services duriny the Term of this Contract, DIS
and Purchasers shall have the immediate benefil of such lower Prices for new purchases.
Contractor shall send netice to the DIS Master Contract Adminisirator with the reduced
Prices within fificen i 15) Business Duays of the reduction taking effest,

State ot Washington Information Technology Professional Services
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44. Purchaser shull reimburse Contractor tor travel and other expenses as identitied in a Work
Order, or as authorized in writing in advance by Purchaser in accordance with the then-
current rules and regulations set forth in the Washington Stare Administrative and dccounting
Marved (Wi v ot ees polioy. peltoc hun k. Contractor shall provide a detailed
ilemization of expenses, including description, amounts and dates, and receipts for amounts
of fifty dallars {(S30) or mere when requesting reimbursement.

4.5. Economic Price Adjustments

a) 1f DIS elects 1o extend thix Contract for an additional one-year period(s) beyond the
initial Term, or subsequent renewal periodis), the Contract pricing for Lthe additional one
year shall be automatically increased or decreased, as applicable, by DIS by not morc
than the percentage increase/decrease of the U.S. Department of Labor “Consumer Price
Index. US City Average, All Items, Nol Scasonally Adjusted™ (CPL-U, Series 1d:
CULUROCONSAD),

b)  The baseline index shall be the index announced fur April of the previous year. The
allowable percent change shall be calculaied by subtracting the bascline index from the
index announced for the April in which the renewal option is exercised. and dividing the
result by the bascline index. The aliowable percent change shall be rounded o the
neatest one-hundredth of one percent and shall be the maximum price adjustment
permitted. Contractor may offer price decreases in excess of the allowable CP1-1
percent change at any time. The following example illustrates the computation of
percenl change using April 2004 as the Baseline:

CPE-U for April 2005 194.6

Less CPIL-U for April 2004 (bascline) 188.0

Equals index [_mint change | 6.6 )
Divided by previous period (haseling) CPL-U 1 18R

Equals 0.0351

Results multiplied by 100 00351 x 100

Equals percent change | 3.3l

Example: (194.6 — [88.0 = 6.6) then (6.6 © [RBO=0.0351 % 100 =3.51%)

J.6. Contracior agrees that all the Prices, lerms, warranties, and benelis provided in this
Contract are comparable (o or better than the terms presently being otfercd by Contractor
to any other governmental entity purchasing the sume Services under sionlar teems. If
during the Term of this Centract Contracior shall enter into contracts with any other
governmental entity providing greater benefits or more favorable terms than those
pravided by this Contract, Contractor shall be obligated to provide the same to DIS for
subseguent ITPS Program related purchases.

4.7. Contractor agrees that Prices provided in this Contract assume that work is performed during
Business Days and Hours. Overtime eates are not allowed unless required by state or federal
law. Further, Prices are to be considered all-inclusive hourly rates 1o include all expenses
(e.g.. overhead, insurance, and admunistration including but not limited to the DIS

Stale of Washington " Information Technotogy Mrofessional Scrvices
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Master Contract Administratien Fee oullined in Section 59 below) except travel (see
Scetion 4.4 above).

3. Advance Payment Prohibited

No advance payment shall be made for Services furnished by Contractor pursuant 1o this Contract,

6. Taxes

0.1. Purchaser wall pay sales and use taxes, if any, imposcd on the Services acquired
hereunder. Contractor must pay all other taxes inciuding, but not lemited 0, Washington
Business and Occupation Tax, other taxes based on Contractor’s income or gross
rceeipts, or personal property taxes levied or assessed on Contractor’s personal property,
Purchaser, as an agency of Washingtoen State government, is exernpt from property tax.

6.2, Contractor shall complete registration with the Washingtlon State Department of Revenue
and be responsibic for payment of all taxes duc on payments made under this Contract
and any rclated Work Qrder.

6.3. All payments accrued on account of payrotf taxes, uncmployment contributions, any
other taxes, insurance, or other ¢xpenses for Contractor, Contractoe’s staff, or
Subcontractors, shall be Contractor’s sole responsibility.

7. Invoice and Payment

7.}, Coniractor’s wilt submit properly itemized invoices to Purchaser’s Work Order
Admtnistrator for any and all work related o a Purchaser’s Work Ocder. Invoices shall
provide and iicmize, as applicable:

a) DIS Information Technology Professional Services Master Contract number TO8-MST-
747

D) Purchaser Work Order number;

¢} Contractor name, address, phone number, and Federal Tax [dentification Number,

d} Description of Scrvices provided:

e) Daic(s) that Services were provided, including number ol hours worked.
Note: nuinber of hours worked would not be applicable for a deliverable-based or
fixed fee Work Order.

1y Contraciur’s Price Tor Services:

g] Nut invoice Price for cach Scrvice;

h) Applicable taxes;

i} Other applicable charges:

1 Total invoice Price; and

k) Payment terms including any available prompt payment discounts,

7.2 If expenses are allowed under any Work Owder and invoiced 10 Purchaser, Contractor
must provide a detailed wtemization of those cxpenses that arc reimburseable, mcluding
desenption, amounts and dates. Any single expense in the amount of fitry dollars ($30) or

more must be accompanicd by a receipt in order to receive reimbursement. {Sce
Subsection 4.4 above.)

Stule of Washington ' Infisrmation Technology Professiaoal Services
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7.3. Payments shall be due and payable within thirty (30} calendar days after provision and
acceptunce of Scrvices or thirty (30) calendar days after receipt of properly prepared
invoices, whichever is later.

7.4. Incorrect o incomplete invoices witl be returned by Purchuaser to Contractor for
correction and reissue.

7.5, The Contractor’s DIS Master Contract number and the Purchaser Work QOrder number
must appear on all bills of lading, packages. and correspondence relating to any Work

Otder.
7.6. Purchaser shall not honor dralis, nor accept goods on a sight draft basis,
7.7. If Purchaser fails Lo make timely payment, Contractor may invoice Purchascr one percent

{(1%) per month on the amount overduc ur 4 minimum of one dollar (§ 1) {Reference
chapter 39.76 RCW). Paymem will not be considered late 1f payment 15 deposited
electronically in Contractor’s bank account or il a check or warrant is postmarked within
thirty (3(}) calendar days of acceptance of the Services or receipt of Contractor’s properly
prepared invoice, whichever is luter.

7.8. As applicable and i vutlined in the Purchaser’s the Work Order, Purchaser may withhold
ten percent {10%). or other appropriale amount as defined by the Purchaser in the Wark
Order, from each payment until acceptance by Purchascr of the final report, completion
of project and/or other appropiate milestone.

Overpayments to Contractor

Contractor shall refund to Purchaser the full amount of any erroneous paymeni or overpayment
under any Work Order within thirty (30) days” written notice. If Contractor fails to make timely
retund, Purchaser may charge Contractor one percent (1%) per month on the amount duc, unti)
paid in tull.

Contractor’s Responsibilities

9.

10.

11,

Purchaser Eligibility

In order to be eligible 1o purchase under this Master Cuntract, Purchasers shall have a Customer
Service Agreement (Interlocal Agreement) with DIS. Contractor shall he responsible for verifying
Purchaser eligibility, Contractor may use the search teature on the DIS website:

higy techontd diece e poy USAE O S ASearchoesp or may contact the Oftiee of Legal Services

within DIS at 360-%902-3531 to ascertain Purchaser eligibility,

Contractor Work Order Manager

Contractor shall assign a Contractor Work Order Manager for cach Purchaser Work Order. The
Contractor Work Order Manager shall be the principal point of contact for Purchaser and shall
coordinate all related Contractor’s activilies.

REP Mandatory Requircments

Srate of Washingioo Intormation Techoology Professivnal Services
Departmient of [nformation Services 8 Master Contract # TOB-MY1-747
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The RIFQQ mandatory requirements are esseatial substantive terms of this Master Contract.
Services provided under this Master Coniract shall meet or exceed all the mandatory
requirements of the RFOC.

12. Services and Statement of Work

12.1.  All Services shall be performed pursuant to the terms of this Contract and shall be
documented in 2 Work Order cstablished between Purchaser and Contractor. A Work
Order template is altached as Schedule C,

12,2, Prior to entering into any Work Order, Purchaser shall conduct a Second Tier acquisition
process pursuant to Section 22 of this Contract.

(2.3, A Work Order shall at a minimum;

a] Reference this DIS Master Contract ntumbet 108-MST-747

b) ldentify Purchaser’s Work Order number;

¢) Definc project or task objectives;

d)  Describe the scope of Services or work to be performed;

e} ldentity deliverables;

f)  Specify a imeline and period of performance:

gl Speeify compensation and payment, e.g., the hourly rate and Lowal Contractor hours to be

provided or the fixed price for a deliverable, (whichever is applicable), total cost uf the
project, and any reimbursable Contractor ¢xpenses;

h)  Describe Contractor’s yoles and responsibilities;

i) Identify specific Contractor staff, including Contractor Work Order Manager:
iy Describe Purchaser’s roles and responsibilitics;

k) [Tdentify the Purchaser Work Order Manager: and

I} Provide signatuie block for both parties.

124, Individual Work Orders may include additional or vonflicting terms and condilions as
determingd by the Purchaser, In the event of any contlict, the Work Order shall prevail,

13, Commencement of Work

13.1.  Sccond Tier - No work shall be performed by Contractor until 4 Work Order s execuicd
by Contractor and Purchaser,

14.  Ownership/Rights in Data

[4.1.  Any custom additions and modifications to Contractor’s Preexisting Material {defined
below) and all data and work products produced pursuant to this Master Contract and any
Work Order shall collectively be called “Work Product.™ Purchaser shall have and retain all
ownership, right, title, interest and al! intcllectual property rights to Work Product. To the
exlent that any such rights in the Work Product vest initiatly with the Contractor by
opcration of law ot for any other reason, Contractor herehy perpetually and irrevocably
assigns. fransfers and yuitclaims such rights 1o Purchaser. Ownership includes the right to
copyright, patent, register and the ability to transter these rights and all information used to
formulate such Wark Product,

Stuly of Washington
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14.2.  Contractor warrants that it is the owner of the Work Product and Preexisting Material and
that it has full right to assign and license the same to Purchaser.

i4.3.  Work Product inciudes, but is not limited to, discoveries, formulae, ideas, improvements,
inventions, merthods, models, processes, weehniques, findings, conclusions,
recommendations. reports, designs, plans, diagrams, drawings, software, databases,
documents, pamphlets, advertisements, books, magazines, surveys, studics, computer
programs, films, tapes, and/or sound reproductions, to the extent provided by law.

144 During the T'erm and any time thereafter, Contractor shull execute all documents and
perform such other proper acts as Purchascer may deem necessary o scewre for Purchaser
the rights pursuant to this section, and when so obtained or vested to maintaun, renew, and
restore the same.

14.5.  Contractor shall not use or in any manncr disseminate any Work Product to any third
party, or represeut i any way Contractor ownership in any Work Product. Contractor
shall take all reasonable steps necessary to ensure that its agents, employces, or
Subcontractors shall not copy, disclosc, transmit or perform any Work Mroduct or any
puttion thereof, in any form, te any third party,

14.6.  Contractor hercby grants to Purchaser a non-cxclusive, royalty-free, irrcvacable license to
use, publish. translate, reproduce. deliver, perform, display, and dispose of materials and
know how that are delivered under this Contract, but that do not originate therefrom
(“Preexisting Material™).

14.7.  Contractor shall exert best efforts to advise DIS and Purchaser of all known or potential
infringements of publicity, privacy or of intellectual property rights of the Preexisting
Material furnished under this Contract. DIS and Purchaser shall receive prompl written
notice of cach notice or ¢laim of copyright infringement or infringement of ather intellectual
property right worldwide reecived by Contractor with respect to any Preexisting Material
delivered under this Contract. Purchaser shall have the right to modify or remove any
vestrictive markings placed upon the Preexisting Material by Contractor.

15. Access to Dara

Contractor shall upon written request provide access to data gencrated under this Contract and sny
Work Order w DIS, to Purchaser, to the Joint Legislative Audit and Review Commitice, and to the
State Auditor. as requested, at no additional cost. This includes access to all information that supports
the findings, conclusions, and recommendations of Contractor’s reports, including computer models
andl methodology tor those models.

16.  Scceurity

While on DIS or any Purchaser’s premises. Contractor, its agents, employces, or Subcontractors
shall confurm in all respects with any and all of Purchaser’s physical, fire, safety, or other
security regulations.

16.1. Facility Access.

Contractor understands that Purchascer's building entrances may he controlled for access.
Contractor agrecs to become familiar wirh Purchaser’s building and security policies, and
further agrees to observe and comply with all Purchaser™s huilding and security policics
or procedures.

Stale of Washington Information Technology Professional Services
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Contractor understands that in order to obtain access to Purchaser’s premises, Contractor
may havc Lo be issued a security badge by Purchaser. Contractor shall provide certain
personal information, including valid government issued photo identification, prior to
obtaining a security badge when required by Purchaser. Contractor further understands
that Purchaser will collect and retain such personal information {or so long as the Work
Order is in effect and such mndividual(s) has access to the premises. Purchaser reserves
the right to conduet background checks and deny an application for a sceurity badge.
Failure of Contractor to comply with Purchaser's security and safety policies and
procedures is sufficicnt grounds for revoking, modifying, suspending or terminating
access to Purchaser’s facilities. Upon the carlier of termination of the Work Order, or
suspension or termination of access to Purchaser’s facilitics, Contractor shall returmn ll
secunity badges.

16.2. Bemote Access to Network.

Contractor understands 1hat in order to obtain remot: access 10 Purchaser’s Local Area
Network (LAN), cmail, or supported computing environments through a remote access
conneetion (“Remote Access™). Contractor must comply with Purchaser’s Remote Accoess
policy and any other applicable policies or procedurcs. Contractor shall, prior to aceess,
complete and siyn any applicable agreements or forms. Remote Access is conditioned
upon final approval by Purchaser.

163. Safety.

Contractor shall obscrve and comply with WISHA and OSHA regulations, all applicable
safety and environmental laws and regulations, and ali of Purchaser’s rules, guidelines,
policies and procedures relating to safety. workplace conditions, health and the
environment, including but not limited to physical, fire, evacuation, accidents, hazardous
matcrials or situations, or other safety regulations and policics.

17. Contractor Commitments, Warrantics and Representations

Any written commutrent by Contractor within the scope of this Contract or any Work Order shall
he binding upon Contractor. Failure of Contractor to ful i1l such a commitiment may constitute
breach and shall render Contractor liable for dumages under the terms of this Contract or any
Work Order, as applicabie. For purposcs of this section, a commitment by Contractor includes:
(1) Prices. discounts, and oplions committed to remain in force over a specified periad of time:
and (i) any warranly or representation made by Contractor in its Response or contained in any
Contractor or manufacturer publications, written materials, schedides, charts, diagrams, tables,
descriptions, other written representations, and any other communication medium accompanying
or referred 1o in its Response or used to effect the sale to DIS or Purchaser.

17.1. Contractor shall use best efforts to ensure that personnc! assigned to a Work Ordcer sre
available until the completion of that Waork Order. Any proposal by Contractor for
changes, replacement, or substitution ol Work Order personnel during the Term of the
Work Order shall be submiticd to the Purchaser Work Order Admunistrator in wriling.
The Purchaser Work Order Administrator shall have the sole discretion o accept or reject
such proposal.

17.2.  As a condition to accepting Contractor’s proposal for persvnnel changes, Purchaser may
reywire Contractor to compensate Purchaser for any training and administrative costs
incurred by Purchaser in agsociation with such replacement. Such compensation will be
n the fonm of a credit against Contraclor’s monthly invoice charges le Purchaser by
Conteactor (1) not billing Purchascr for hours worked during the first ten (10} Business

Stale uf Washington Informanioa Technology Professional Services
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18.

17.3.

Days replacement persannel begin work, if the method of compensation agreed to in the
work Order is by hourly rates (time and material); or (b) crediting Purchascr an amount

not to exeeed $5.000 per person replaced, if the method of compensation agreed to in the
Work Order is by deliverables (fixed cost).

If Purchaser dacs not accept Contractor’s proposed change and Countractor is unable to provide
aceeplable personnel to Purchaser within ten (10) Business Days after the originally assigned
personnel have lefl, then Purchaser may terminate the Work Order,

Protection of Purchascr’s Confidential Information

(See Section 46 below for Purchaser’s abligations to protect Contractor’s Proprictary
Information.)

18.1.

18.2.

18.3.

{84,

Contractor acknowludges that some of the material and information that may come info its
possession or knowledge in connection with or in performance of this Contract or 2 Work
Order may consist of Confidential Information, Contractor agrees to hold Confidential
Information in strictest confidence and not to muke use of Confidential information for any
purpose other than the performance of this Contract or any Work Order, to release it only to
authorized employees or Subcontractors requiring such information for the purposcs of
carrying oul this Contract or any Work Order, and not to release, divulge, publish, transfer,
scll, disclose, or otherwise make the information known to any other party without
Purchaser’s express written consent or as provided by law. Contractor agrecs o reicase such
intaumation or material only to employecs ar Subcontractors who have signed a
nendisclosure agreement, the terms of which have been previously approved by Purchaser.
Contractor agrees to implement physical, electronic, and managerial sateguards, including but
not limited o those prescribed by the Purchaser, to prevent unauthorized aceess to
Conlicddential Information, Contractors that may come mto contact with medical data wtll be
required to complete a Rusiness Associate pgreement, as required by tederal or state Jaws,
including HIPAA prior o the commencernent of any work.

Immediately upon expiration ot termination of this Contract or any Work Order,
Contractor shall, as applicable, at DIS"s or Purchaser’s option: (1) certify ro DIS or
Purchaser that Contractor has destroyed all Confidential Informaton; or (1) rewurn all
Confidential Information to DIS or Purchaser; or (in) take whatever other steps IS or
Purchaser requires of Contractor to protect DiS's or Purchaser’s Confideatial Information.

DIS and Purchasers reserve the right to monitor, audit, or investigate the use of
Coufidential Information collected, used, or acquired by Contractor through this Contract
or any Work Order. The monitoring, auditing, or investigating may include, but is not
limited to. salting databases.

[ the event of the unauthorized acquisition of computerized data that compromises the
security, confidentiality, or integrity of personal information maintained by the Purchaser
(Breach). Vendor agrees to comply with all upplicable state and federal statutory
pravisions. If a data compromnise and/or identity thett occurs and 1 found to be the result
of Vendor’s acts or omissiens, Vendor shall assume complete responsibility for
notification of affecled parties, and be liable for all associated costs incurred by DIS or
Purchaser in cesponding to or recovering (rom the Breach,
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[R5 Violation of this scelion by Contractor or its Subcontractors may result in wermination of this
Cuontract and any Work Order and demand for return of all Confidentisl Information, and/or
pavment of menetary damages, or penaltics,

Purchaser’s Authority and Responsibilities

19. Purchaser Use of Master Contract

19,1, This Master Contract may be used only by Purchasers who have a Customer Service
Agreement with DIS and is not for personal use. Purchascr shall comply with all the
terms and conditions of this Master Contract, including but not limited Lo Contractor’s
Pruprietary Information.

19.2. Reference of this Master Contract Nuimber and/or Purchaser’s signature on any related
Work Order document signifies agreement to comply with these requirements. Fadure to
abide by these requirements may result in Purchaser forfeiting the right to make future
purchases under this or other DIS Master Contracts.

20. Purchaser Work Order Manager

20.1.  Purchascr shall assign a Purchaser Work Order Manager for each Purchaser Work Order.

The Purchaser Work Order Manager shall be the principal point of contact for the Contractor

Work Order Manager and shall provide oversight of Contractor activitics and performance

conducivd thereunder. Purchaser shall notify the Contractor Work Order Manager in writing,

when there is a new Purchaser Work Order Manager assigned to a Work Order.

21, Second Tier Competition

Unless Purchascer has a sole source justification under the ISB (T fnvestment Stundurds (see

Bl sk cen pelicogs penitobe M) amd i seeking Personal Serviees, has alsa complied with
OFM's sole source requirements (1t oy cimns i go, paeleen 0y 8 e 109 2006, Purchaser shall

conduct a second tier competition based on the specific requirements for individual projects among
the Contractors with Master Contracts in the pertinent Technical Service Category. Purchaser shall

use the Work Request Template attached 1o this Contract as Schedule B to facilitate the acquisition
process.

21,1, Selection Process - Purchased Scrvices

Purchaser shall conduct Sceond Tier acquisitions of Purchased Services consistenl with
the [SB IT Investment Policy and the [SB /T Investment Standards

21.2. Selection Process - Personal Services
Purchaser shall conduct Second Ticr acquisitions of Personal Scrvices consistent with the
ISB IT bivestment Policv and the IS8 T fnvestment Standards
(e B v 2on pelpere s i sinent s ) and chapter 39.29 RCW and the SAAM
chapter 15 (hup, wova ol podicy 13 ),
Statc of Washinpton . Informabion Uechnology Professional Services
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Master Contract Administration

22, Notices

221, Any notice or demand or other communication required or permitted to be given under
this Contract or applicable law shall be effective only if it is in writing and signed by the
applicable party, properly addressed, and detivered in person, or by a recognized courier
service, ur deposited with the United States Postal Service as first-class mail, postage
prepatd certified mail, retum receipt requested, to the partics at the addresses provided in
this section. For purposes of complying with any proviston in this Contract or applicable
law that requires a “writing,” such communication. when digitally signed with a
Washington State Licenscd Certificate, shall be considered (o be “in writing™ or “writlen™
to an extent ao less than if it were in paper form

To Contractor at:

Tech Data Solutions, Inc.
Attn: Konstaniin Korovkin
Columbia Center, 701 Sth Avenue, Suite 7340

Scattle, WA 98104

Phone: (206) 905-4626 x801

Fax:: (106) 260-1481

E-mail: konstantin kerevkin@techdatasolutions.com

To DIS at: And to DIS at:
State of Washington State of Washington
Department of [nformalion Services Depurtment of [nformation Servicos
Attn: Master Contract Administrator Attn: ITPS Program Manager
If hy US Postal If by Overnight if by US Postal If by Overnight
Service Courier Service Couarier
PO Box 42445 [110 Jetterson St SE PO Box 42445 2411 Chandler Ct SW
Olympia. WA 98504 Olympia WA 98501 Olympia. WA 98504  Olympia, WA 98502
Phone: 360.902.3551 Phone: 360.725.4200
Fax; 360.586.1414 Fax: 360.753.1673
E-mtazl: nwadhe e disw gy E-matl:

or to Purchasers at the address listed on their Work Order.

22.2.  Notices shall be effective upon receipt or four (4) Business Days after mailing, whichever
is earlier. The notice address as provided hercin may be changed by written nidice given
as provided above,

23. ITPS Program Manager

DIS shall appoint un ITPS Program Manager tor the Information Technology Professional
Services Program whe will provide oversight of the activities conductled hereunder. The ITPS
Program Manager shall be the principal contact for Coutractor concerning business activities
under this Contract. DIS shali notify Contractor Account Manager, in writing, it and when there
is a new ITPS Program Manager assigned to this Contract.

State of Washington information T'echnology Professional Services
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24, Contractor Account Manager

Contractor shall appoint a Contractor Account Manager for the State’s account under this
Contract. The Contractor Account Manager will be the principal puoint of contact for the ITPS
Program Manager for the duration of this Contract and will provide ovetsight of Coniractor
activitics conducted hereunder, Contractor Account Manager will serve as the focal point for
business matters, pertormance matters, and administrative aclivitics under this Contract.
Contractoy shall notify DIS in writing, when there is 1 new Contractor Account Manager assigned
to this Contract. The Contractor Account Manager information is:

Contractor Account Manager:  Konstantin Korovkin

Address:  Columbia Center, 701 5th Avenue, Suite 7340, Seattle, WA 98104
Phone: (206) 905-4626 x801 Fax: (206) 260-1481

Email: konstantin korovkinf@techdataselutions.com

25.  Section Headings, Incorporated Documents and Order of Precedence

25.1.  The headings used herein are inserted for conventence only and shall not conrrol or aftect
the meaning or construction of any of the sections.

25.2.  Each of the documents {isted below s, by this reference, incorporated into this Contract
as though fully set forth herein.
al Schedules A, B. C, and D (as applicable),
by DIS® RFQQ (Exhibit A);
¢} Contractor’s Response to DIS™ RFQQ (Exhibit By,

dy All Contractor or manufacturer publications, writtcn materials and schedules, charts,
diagrams, tables, descriptions, other wrillen representations and any other supparting
materials Contractor made available to DIS or Purchaser and uscd to etfect the sale of
Services to Purchascer.

b2
A
[

In the event of any inconsistency in thus Contract, the inconsistency shall be resolved in

the ollowing order of precedence:

al  Applicable federal and stale statutes, laws, and regulations;

by Sectivns | through 66 of this Contract;

¢) Schedule A, B, C, and D (as applicuble);

d) DIS® RFQQ (Exhibit A);

e) Contractor's Response to DIS" RFQQ (Exhibit B,

fy AN Contractor or manufacturcr publications, written materials and schedules. charts,
diagrams, tables, descriptions, other written represcntations and any other supporting

materials Contractor made available to DiS or Purchascr and used to effect the sale of
Scrviees te Purchaser.

26.  Entire Agreement

This Contract, and any written amendments hereto, set torth the entire agreement between the
partics with respect to the subjec) matter hereof. Any understandings, agreements,
representations, or warranlics not contained in this Contract or in a written amendsnent hereto
shall not be binding on cither party except as provided in the section titled Contractor
Commitments, Warranties and Representations. Uxcept as provided herein, no alteration of

State of Washinglon Information Technolopy Professional Services
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27.

24.

29,

30.

31.

any of the terms, conditions, delivery, Price, quality, or Specifications of this Contract will be
effective without the written consent of both pariics.

Authority for Moditications and Amendments

Ne modification, amendment, alteration, addition, or waiver of any scetion or condition of this
Contract or any Work Order under this Contract shall be cffective or binding unless it is in
writing and signed by DIS and/or Purchascr's Work Order Administrator, as applicable, and the
C ontractor, as applicable. Only DIS shall have the express, implicd, or apparent authorily Lo alter,
amend, modify, add. or waive any section or condilion of this Contract.

Independent Status of Coatractor

In the perlormance of this Contract and any Work Order, the parties will be acting in their
individual, corporate or governmental capacities and not as agents, employees, partners, joint
venturers, or assuciates of one another. The parties intend that an independent contractor
relationship will be created by this Contract and any Work Order. The employees or agents of one
party shall not be deemed or construed to be the employces or agents ot the other party for any
purpesc whatsoever, Contractor shall not make any claim of right, privilege or benefit which
would accrue to an employee under chapter 41.06 RCW or Title 51 RCW for any work conducted
under this Contract os any Work Order.

Governing Law

This Contract and any Work Order shall be governed in all respects by the law and statutes of the
stale of Washington, without reference te conflict of law principics. The jurisdiction for any
action hereunder shall be exclusively in the Superior Court for the state of Washington. The
venue of any action hergunder shalt be in the Superior Court for Thurston County or the county in
which Purchaser is located within the state of Washinyton.

Rule of Construction as to Amhiguities

Each party to this Contract acknawledges that such party has reviewed this Contract and
participaicd in its drafting and agrees thatl no provision of this Contract shall he constred against
or inlerpreted to the disadvantage of a party by reason of such party having or being deemed to
have drafied, structured or dictated such provision or provisions,

Subcontractors

Contractor may, with prior written permission from Purchaser Work Order Administrator, enter
into subcontracts with third parties for its performance of any part of Contractor’s duties and
obligations. In no event shall the existence of a subcontract operate to releasc or reduce the liabtliry
of Contractor tu Purchaser for any breach in the performance of Contractor’s duties. For purposes
of this Contract and any Work Order, Contractor agrees that afl Subcontractors shall be held to be
agents of Contractor. Contractor shall be liable for any loss or damage to PIS or Purchasers.
including but not limited to personal injury. physical loss, harassment of DIS or Purchaser’s
cmployees, ot violations of the Patent and Copyright Indemnification, Protection of
Purchaser’s Confidential Informatien, and Owaership/Rights in Data sections of this Contract
ot any Work Order occasionud by the acts or omissions of Contractor’s Subcontractors, their agents
or ecmployees. The Patent and Copyright Indemnification, Protection of Purchaser’s

Stale of Washington Information Technology Professional Seesices
Departotent of Information Services 16 Muster Contract # TOR-MST-747

e



Confidential Informatien, Ownership/Rights in Data, Publicity and Revicw of Contractor’s
Records sections of this Contract and any Work Order shall apply to all Subcontractors.

32 Assignment

32.L

32.

-

Wilh the prior written consent of DIS, which consent shall not be unreasonably witheld,
Contractor may assign this Contract inciuding the proceeds hereof, provided that such
assigniment shall not operate to relicve Contractor of any of its duties and obligations
hercunder, nor shall such assignment affect any remedics available to DIS or Purchasers
that may arisc from any breach of the scctions of this Contract, or warranties made herein
or any Work Order including but not limited to, cights of sctoff.

DIS may assign this Contract to any public agency, commission, board, or the like, within
the political boundaries of the state of Washington, provided that such assignment shall
not operate to relieve Purchaser of any of its duties and obligations hereunder.

33.  Publicity

331

L
Lt
e

The execution of this Contract or any Work Order with Contractor is nol in any way an
endorsement of Contractor or Contractor’s Services by DIS or Purchaser, as applicable,
and shall not be so construcd by Contractor in any advertising or other publicity
materials.

Contractor agrees to submit to DIS or Purchaser, as applicable, all advertising, sales
promotion, and other publicity materials relating to this Contract and Services furnished
by Contractor whercin DIS or Purchaser’s name is mentiored, language is used, or
[nternet links are provided trom which the connection of DIS or Purchaser’s name
therewith may, in DIS or Purchaser’s judgment, be inferred or impited, Contractor further
agrees not to publish or use such advertising, saics promotion materials, publicity or the
like through print, voice, the World Wide Web, or any other communication media in
existence or herginatter developed without the express written consent of DIS or
Purchaser, as applicable, prior to such use.

34, Review of Contractor’s Records

341

34.2.

Contractor and its Subcontractors shall maintain books, records, documents and other
evidence refating to this Contract, including but not limited to Minority and Women’s
Business Enterprisc participation. protection and use of Purchaser’s Conflidential
lnformation, and accounting procedures and practices which sulficiently and properly
reflect all direct and indirect costs of any nature invoiced in the performance of this
Contract. Contractor shall retain all such records for six (6) years after the expiration or
termination of this Contract. Records invelving matters in litigation related to this
Contract shall be kept for either one (1} year following the termination of litigation,
including all appeals, or six (6) years from the date of expiration or icrmination of this
Contract, whichever is latet.

Atl such records shall be subjeet at reasonable times and upen prior notice to
gxamination, inspection, copying, or audit by personnel so authorized by the DIS Master
Contract Administrator, and/or the Office of the State Auditor and lederal efficials so
authotized by law, rule, regulation or contract, when applicable, at no additional cost to
the Statc. During this Contract’s Term, Contractor shafl provide access to these items
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343,

344

within Thurston County, Washington or the county where Purchaser is located.
Contractor shall be responsible for any audil cxceptions or disallowed costs incurred by
Comtractor or any of its Subcontractors.

Contractor shall incorporate in its subcontracts this scetion’s records retention and review
requirements.

It is agreed that books, records, docurments, and other evidence of accounting procedures
and practices rclated to Contractor’s cost struciure, including overhead, general and
administrative expenses, and profit factors shall be excluded from Purchaser’s review
uniess the cost or any ather material issue under this Contract is calculated or derived
from these lactors.

General Provisions

35.  Patent and Copyright Indemnification

3s5.1.

353,

Contractor, at its cxpense, shall defend, indemnify, and save DIS and any Purchaser
harmless from and against any claims against DIS or Purchaser that any Work Product
supplied hereunder, or Purchaser’s use of the Work Product within the terms of this Contract
or any Work Order, infringes any pateni, copyright, utility model, industrial design, mask
work, trade secret, trademark, or other similar proprietary right of a third party worldwide.
Contractor shall pay all costs of such defense and scttlement and any penalties, costs,
damages and attomeys’ fees awarded by a court or incurred by DIS or Purchaser provided
thal DIS or Purchaser:

a) Promptly notifics Contractor in writing of the claim, but DIS’ or Purchaser’s failure to
provide timely notice shall only relicve Contractor from its indemnification obligations
if and to the extent such lale notice prejudiced the defensce or resulted in increased
expense or loss 1o Contractor: and

b) Cooperaies with and agrees to use its best cfforts to encourage the Office of the Attorney
General of Washington to grant Contractor sole control of the defense and all related
settlement negotialions.

If such claim has occurred, or in Contractor’s opinion is likely to occur, Purchaser agrees to
permit Contractor, at its option and cxpense, either to procure for Purchaser the right to
continue using the Work Product or to replace or modily the same so that they become
noninfringing and (unctionally equivalent. If usc of the Work Product is enjoined by a court and
Contractor determines that none of these alternatives is reasonably available, Contractor, al its
risk and expense, will take back the Work Product und provide Purchaser a refund equal to the
entirc amount Purchaser paid to Contractor for Centractor’s provisien of the Work Product.

Contractor has no hability for any claim of infringement arising solely from:

a) Contractor compliance with any designs, specifications or instructions of Purchaser;

b} Modification of the Work Product by Purchaser or a third party without the prior
knowledge and approval of Contractor; or

¢} Use of the Work Product in a way not specified by Contractor;

unless the claim arose against Contractor’s Work Product independently of any of these
specified actions.
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37.

Save Harmless

Contractor shall defend, indemnify, and save DIS and Purchaser harmless from and against any
claims, including reasonable attorneys” fees resulting from such claims, by third parties for any or
all injuries to persons or damage to property of such third parties arising from intentional, willful
or negligent acts or omissions of Contractor, its officers, employees, or agents, or Subcontractors,
their officers, employees, or agents. Contractor’s obligation to defend, indemnify, and save DIS
and Purchascr harmless shall not be climinated or reduced by any alleged concurrent DIS or
Purchaser negligence.

Insurance

37.1.

37.2

37.3.

Contractor shall, duting the term of this Master Contract, maintain ia full force and effect,
the following insurance: Commercial General Liability insurance covering the risks of
bodily injury (including death), property damage and personal injury, including coverage
for contractual lighility, with a limil of not less than $1 mdlion per occurrence/$2 million
general aggregate, with no deductible.

a) Contractor shall pay premiums on all insurance policies. DIS shall be named as an
additional insured on the gencral liability policy required in subsection 3.1 above, and
Contractor shall provide a copy of the policy endorsement(s) designating DIS as an
additional named insured. Such policics shall also reference this Contract number T08-
MST-747 and shall have a condition that they not be revoked by the insurer until lorty-
five (45) calendar days after notice of intended revocation thereof shall have been given
to DIS by the insurer.

by All insurance required in 38.1 above and provided by Contractor shall be primary as to
any other insurance or self-insurance programs afforded to or maintained by the State
and shall include a severability of interests (cross-liability) provision.

¢) Contractor shall fumish to DIS copies of certificates and endorsements of all required
insurance within thirty {30) calendar days of this Centract’s Effective Date, and copies
ot tenewal certificates and endorsements of alf required insurance within thirty (30)
calendar days after the renewal date. These certificates ol insurance must expressly
indicate compliance with each and every insurance requirement specificd in this section,
Failure to provide evidence of coverage may, at DIS’ sole option, result in this
Contract’s termination.

Contractor may be required by Purchaser to carry insurance coverage in addition to the
Master Contract requirement above. For example, Purchaser may require Contractor to
provide Professional Liability Frrors and Omissions (nsurance for Personal Services
Work Orders.

a) Any additional insurance requircd by Purchaser shall be stated in Purchaser’s Work
Request and subseguent Work Order.

b} Contractor shall provide insurance certification to the Purchaser under a Work Order
when requested. Failure to provide cvidence of coverage may, at Purchaser’s sole
opion, result in termination of the Work Order.

Contractor shall include all Subcontractors as insurcd under all required insurance
policics, or shall fumish separate certificates of insurance and endorsements for cach
Subcontractor. Subcentractor(s) shall comply fully with all insurance requirements stated
herein. Failure of Subcontractor(s} 1o comply with insurance requircments does not limit
Contractor’s lability or responsibility,
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38.

40,

41.

37.4.  Contractor shall acquire required insurance from an insurance carriet or caericrs licensed
to conduct business in the state of Washington and having a rating of A-, Class VIl or
hetter, in the most recently published edition of Best’s Reports. In the event of
cancetlation, non-renewal, revocation ot other termination of any insurance coverage
required by this Contract, Contractor shall provide written notice of such to DIS within
one (1) Business Day of Contractor’s receipt of such notice. Failure to buy and maintain
the required insurance may, at DIS’ sole option, result in this Contract’s termination, or at
Purchaser’s option, result in a Work Order’s termination.

37.5. By requiring insurance, ncither DIS nor Purchaser represents that coverage and limits
will be adequate to protect Contractor. Such coverage and limits shail not limit
Contractor’s liability under the indemnities and reimbursements granted to DIS or any
Purchaser in this Contract or any Work Order.

Industrial Insurance Coverage

Prior to performing work under this Contract, Contractor shall provide or purchase industrial
insurance coverage for its employces, as may be required of an “employer” as detined in Titlec 51
RCW, and shall maintain full compliance with Title 51 RCW during the course of this Contract,
DIS or Purchascr will not be responsible [or payment of industrial insurance premiums or for any
other claim or benefit for Contraclor, or any Subcontractor or employee of Contractor thai might
arise under the industrial insurance laws during the performance of duties and scrvices under this
Contract.

Licensing Standards

Contractor shall comply with all applicabic local, state, and tederal licensing, accreditation and
registration requirements and standards necessary in the performance of this Contract. (See, for
example, chapter 19.02 RCW for state licensing requirements and detinitions.)

Antitrust Violatians

Contractor and Purchaser recognize that, in actual economic practice, overcharges resulting from
antitrust violations are usually borne by Purchaser. Therefore, Contractor hereby assigns to
Purchascr any and all claims for such overcharges as to goods and Services purchased in
connection with this Contract or any Work Order, except as to overcharges not passed on to
Purchaser, resulting from antitrust violations commencing after the date of the bid, quotation, or
other event establishing the Price under this Contract or any Work Order.

Compliance with Civil Rights Laws

During the performance of this Contract and any Work Order, Contractor shall comply with alt
federal and applicable state nondiscrimination laws, including but not limited to: Title VII of the
Civil Rights Act, 42 US.C. §12101 ef seq.; the Americans with Disabilitics Act {ADA); and Title
49.60 RCW, Washington Law Againsl Discrimination. In the cvent of Contractor’s
noncompliance ot refusal o comply with any nondiscrimination law, regulation or policy, this
Contract may be rescinded, canceled, or terminated in whole or in part under the Termination
for Default sections, and Contractor may be declared ineligible for lurther contracts with the
State,
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42,

43.

44,

Severabhility

If any term ot condition of this Contract or the application thereot is held invalid, such invalidity
shall not atfect other terms, conditions, or applications which cun be given effect without the
invalid term, condition, or application; to this cnd the terms and conditions of this Contract are
declared severable,

Waiver

Waiver of any breach of any term or condition of this Contract shall not be deemed a waiver of
any prior or suhsequent breach. No term or condition of this Contract shall be held to be waived,
modified, or deleted except by a written instrument signed by the parties.

Treatment of Assets

44.1.  Tule to all property furnished by Purchascr shall remain in Purchaser. Title te all property
furnished by Contractor, for which Contractor is entitled to reimbursement, other than
rental payments. under this Contract or any Work Order, shall pass to and vest in
Purchascr pursuant to the QOwnership/Rights in Data section. As used in this section
Treatment of Assets, if the “property” is Contractor’s propriclary, copyrighted, patented,
or trademarked works, only the applicable license, not title, is passed to and vested in
Purchascr.

44.2.  Any Purchaser property furnished to Contractor shall, unless otherwise provided herein
or approved by Purchaser, be used only for the performance of this Contract or any Work
Order.

44.3.  Contractor shall be responsible for any loss of or damage to property of Purchaser that
results from Coniractor’s negligence or that results from Contractor’s failure to maintain
and administer that property in accordance with sound management pructices.

44.4.  Upen loss or destruction of, or damage to any Purchaser property, Contractor shall notity
Purchaser thereof and shall take all reasonable steps 1o protect that property from further
datmayg.

44.5.  Contractor shall surrender to Purchaser all Purchaser property prior to completion,
termination, or cancellation of any Work Order.

44.6.  All reference to Contractor under this scetion shall also include Contractor’s employees,
agents, or Subcontractors.

Contractor’s Proprietary Information

Contractor acknowledges thal DIS and Purchaser are subject to chapter 42.56 RCW and that this
Contract and any Work Orders shall be a public record as defined in chapter 42.56 RCW. Any
specific information that is claimed by Contractor to be Proprietary Information must be clearly
identified as such by Contraclor. To the extent consistent with chapter 42.56 RCW, DIS and
Purchaser shall maintain the confidentiality of all such information marked Proprietary
lnformation in their possession, If a public disclosure request is made to view Contractor’s
Proprictary Information, DIS or Purchascr, as applicable. will notify Contractor of the request and
of the date that such records will be released to the requester unless Contractor obtains a court
order from a court of competent jurisdiction enjoining that disclosure. If Contractor tails to obtain
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the court order enjoining disclosure, DIS or Purchaser, as applicable, will release the requested
information on the date specilied.

Disputes and Remedies

46.  Disputcs

46.1.

46.2.

46.3.

46 .4,

46.5.

In the event a bona fide dispute concerning a question of facl ariscs between Contractor
and Purchaser and it cannot be resolved between the parties or by the ITPS Program
Manager, either party may iniliatc the dispute resolution procedure provided herein.

The initiating patty shall reduce its description of the disputc o writing and deliver it to
the responding party. The responding party shalf respond in writing within five (35)
Business Days. The initiating party shall have five (5) Business Days 1o review the
tesponse. If after this review a resolution cannot be reached, hoth parties shall have tive
(5% Busingss Days to negotiate in good faith Lo resolve the dispute,

ay M the dispute cannot be resolved after five (5) Business Days, a Dispute Resolution
Panel may be requested in writing by eithet party who shall also identify the first panel
member. Within five (5) Business Days of receipt of the request, the other party will
designate a panet member. Those two panel members will appoint a third individual to
the disputc resolution panel within the next five (5) Business Days.

b} The Dispute Resolution Panel will review the written deseriptions of the dispute, gather
additional information as nceded, and render a decision on the dispute in the shortest
practical time.

¢} Each party shall bear the cost for its pancl member and its attorneys’ fecs and share
equally the cost of the third panel member.

Both parties agree Lo cxercise good faith in dispute resolution and to settle disputes prior Lo
using a Dispute Resolution Panel whenever possible. Unless irreparable harm will result,
neither party shall commence litigation against the other before the Dispute Resolution Panel
has issued its decision on the matter in dispute.

Purchascr and Contractor agree that, the existence of a dispute notwithstanding, they will
continue without delay to carry out all their respective responsibilitics under this Contract
that are net affected by the dispute.

If the subject of the dispute is the amount duc and payable by Purchaser for Scrvices
being provided by Contractor, Contractor shall continue providing Scrvices pending
resolution of the dispute provided Purchaser pays Contractor the amount Purchaser, in
good faith, believes is due and payabic, and places in escrow the difference between such
amount and the amount Contracior, in good faith, believes is duc and payable.

47, Non-Exclusive Remedies

The remedies provided for in this Contract shall not be exclusive but are in addition to all other
remedies available under law.

48. Liquidated Damages

Liguidated Damages may be applicable under Purchaser Work Orders. Purchaser shall include
any Liquidated Damages clause in their respective Work Order.
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49, Failure to Perform

If Contractor fails Lo perform any substantial obligation under this Contract or any Work Order,
DIS and/or Purchaser, as applicable, shall give Contractor written notice of such Failure to
Perform. if after thirty (30} calendar days from the date of the written notice Contractor still has
not performed, then DIS or Purchaser may withhotd all monies due and payable to Contractor,
without penalty to DIS or Purchaser, until such Failure to Perform is cured or otherwisc resolved.

50.  Limitation of Lixbility

50.1.

50.2.

30.3.

30.4.

The parties agrec thal neither Contractor, DIS and Purchascr shall be liable to each other,
regardicss of the form of action, for consequential, incidental, indirect, or special
damages except a claim related to bodily injury or death, or a claim or demand based on
Breach of the Security of the System, or a patent, copyright, or other intellectual property
right infringement, in which case liability shall be as set forth elsewhere in this Contract
or related Work Order. This scetion does not modity any sections regarding liquidated
damages or any other conditions as are elsewhere agreed to herein between the partics.
The damages specified in the sections titled Termination for Default and Review of
Contractor’s Records are not consequential, incidental, indircet, or special damages as
that term is uscd in this scction.

Contractor, DIS or Purchaser shall not be liable for damages arising from causes beyond
the reasonable control and without the respective fauit or negligence of Contractor, DIS
or Purchascr. Such causes may include, but arc nol restricted to, acts of God or of the
public enemy, acts of a governmental body other than DS or Purchaser acting in either a
savereign or contractual capacity, war, explosions, fires, floods, carthquakes, epidemics,
quarantine restrictions. strikes, freight emubargoces, and unusually severe weather; bul in
cvery case the delays must be beyond the reasonable control and without fault or
negligence of Contractor, DIS, or Purchaser, or their respective Subcontractors.

If delays are caused by a Subcontractor without its fault or negligence, Contractor shall not be
liable for damages for such delays, unless the Services to be performed were obtainable on
comparable terms trom other sources in sufficient time to permit Contractor to meet its
required performance schedule.

Contraclor, DIS or Purchaser shall not be liable for personal injury to the another party or
damage to another party's property except personal injury or damage to property
proximately causced by such party’s respective [ault or negligence.

Master Contract Termination

51. Termination for Default

511

If Contractor violatcs any material term or condition of this Contract or any Work Order,
as applicabic, or fails to fulfill in a timely and proper manner its material ohiigations
under this Contract, or any Work Order, as applicable, then the DIS Master Contract
Adrunistrator or Purchascr shall give Contractor writlen notice of such failure ot
violation, and the lailure or violation shall be corrceled by Contractor within thirty (30)
calendar days or as otherwise agreed. 11 such breach is not capable of curc within thirty
(30) days, Centractor must comtnence cure within such thirty (30) day period and
diligently pursue completion of such cure. 1f Contractor’s failurc or violation is not so
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corrected, this Contract may he lerminated immediately by writien notice from DIS to
Contractor, or a Work Order may be terminated by written notice to Contractor from
Purchuscr.

51.2.  In the event of termination of an Work Order by Purchaser or this Contract by DIS,
Purchaser or DIS shall have the right to procure the Scrvices that are the subject of this
Contracl on the open market and Contractor shall be liable for all damages, including, but
not limited to: (i) the cost difference between the original Master Contract price for the
Services and the replacement costs of such Services acquired from another vendor; (ii) if
applicabie, all administrative costs dircetly related to the replacement of the Work Order
or this Master Contract, such as costs of competitive bidding, mailing, advertising,
applicable fees, charges or penaities, staff time costs; and, (111) any other dircet costs to
Purchaser or DIS resulting from Contractor's breach. DIS and Purchaser shall have the
right to deduct from any monies due to Contractor. or that thereafter become due, an
amount for damages that Contractor will owe DIS or Purchaset for Contractor's default.

51.3.  Ifeither DIS or Purchaser violalcs any material term or condition of this Contract or any
work Order, as applicable, or fails to fultill in a timely and proper manner its obligations
under this Contract or a Work Order, us applicable, then Contractor shall give DIS or
Purchaser, as approprialc, written notice of such tailure, which shall be corrected by DIS
ot Purchaser within thirty (30) calendar days, or as otherwise agreed. If such lailure to
perform is not so cotrected, Purchaser’s Work Order may be terminated by written notice
from Contractor to Purchascr or, if appropriate, this Master Contract may be terminated
by written notice from Contractor to DIS,

514,  Wthe Failure to Perform is without the defaulting party’s control, fault, or negligence, the
termination shall be deemed (o be a Termination for Convenience.

51.5.  This section shall not apply to any failure(s) to perform that results from the willful or
negligent acts or omissions of the apgricved party.

52. Termination for Convenience

52.1.  When, at the sole discretion of DIS. it is in the best interest of the State, DIS may
terminate this Contract, in whole or in part, by fourtcen (14) calendar days writien notice
1o Conlractor.

52.2.  Purchaser may terminate a Work Order upon  fourteen (14) calendar days written notice
to Contractor, [fa Work Order is so terminated, Purchascrs are liable only for payments
for Services reecived and accepted by Purchaser prior to the effective date of termination.

53.  Termination for Withdrawal of Authority

In the event that DIS® or Purchaser’s authority to perform any of its dutics is withdrawn, reduced,
or limited in any way after the commencement of this Contract or any Work Order and prior to
normal completion, DIS may terminate this Conltract, or Purchaser may terminate its Work
Order(s), by seven (7) calendar days written notice to Contractor. No penalty shall accrue to DIS
or Purchaser in the event this scetion shall be exercised. This scetion shall not be construed to
permit DIS to terminate this Contract, or Purchaser to terminate any Work Otder, in order to
acquure similar Scrvices from a third party.
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54, Termination for Non-Allocation of Funds

If funds are not allocated to NIS to continue this Contract, or to Purchaser to continue any Work
Order, in any future period, DIS may terminale this Contract, ot Purchaser may terminate any
Work Ocder by thirty {30) calendar days written notice to Contractor or work with Contractor to
arrive at a mutually accepluble resolution of the situation. DIS or Purchaser will not be obligated
to pay any turther charges for Services including the net remainder of agreed to consecutive
periodic payments remaining unpaid beyond the end of the then-current period(s). IS or
Purchaser agrees to notily Contractor in writing of such non-allocation at Lthe earliest possible
time. No penalty shall accrue to DIS or Purchaser in the event this scction shall be exercised. This
section shall not be construed to permit DIS to terminate this Contract, or Purchascr to terminate
any Work Order, in order to acquire similar Services from a third party.

§5. Termination for Conflict of Interest

Di% may lerminate this Contract, or Purchaser may terminate any Work Order, by wrilten notice to
Contractor if DIS or Purchaser determines, after duc notice and examination, that any party has
viclated chapter 42.52 RCW, Ethics in Public Service, or any other laws regarding ethics in public
acquisitions and procurement and performance of contracts. In the event this Contract or any Work
Order is so terminated, DIS or Purchaser, ag applicable, shall be entitled to pursue the same
remedies against Contractor as it could pursue in the gvent Contractor breaches this Contract or any
Work Order, as applicable.

56. Termination Procedure

56.1.  Upon termination of this Master Contract or any Work Order, DIS and Purchaser, in
addition to any other rights provided in this Master Contract and applicable Work Order,
may require Contractor to deliver to Purchaser any property specifically produced or
acquired for the performance of such part of this Master Contract or Work Order as has
been terminated. The section titled Treatment of Assets shall apply in such property
transler.

56.2.  Unless otherwise provided herein, Purchaser shall pay to Contractor the agreed-upon
Price, it separatcly stated, for the Services received by Purchaser, provided that in no
event shall Purchaser pay to Contractor an amount greater than Contractor would have
heen entitled to if this Masier Contract or Work Order had not been terminated. Failure to
agree with such determination shall be a dispute within the meuaning of the Disputes
section of this Master Contract. Purchaser may withhold from any amounts duc
Contractor such sum as Purchaser determines to be necessary to proteet Purchaser from
potential Joss or liability.

L
=8
[

Contractor shall pay amounts due Purchaser as the result of termination within thirty (30}
calendar days of notice of the amounts due. If Contractor fails to make timely payment,
Purchaser may charge interest on the amounts due at one percent (1%) per month until
paid in fufl.

57, Covenant Against Contingent Fees

37.1.  Contractor warrants that no person or selling agency has been employed or retained to
solieit or secure this Contract or any Work Order upon any agrectnent or understanding
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57.2.

for 2 commission, perecniage, brokerage, or contingent fee, except bona fide cmployees
or a bona fide established commercial or sclling agency of Contraclor.

In the event Contractor breaches this section, DIS shail have the right to annul this
Contract without liability to DIS, and Purchaser shall have the right to either annul any
Work Order without liability to Purchascr or, in Purchaser’s discretion, deduct from
payments due to Contractor, or otherwise recover trom Contractor, the full amount of
such commission. percentage, brokerage, or contingent fee.

Activity Reporting , Administration Fee & Performance Reporting

58, DIS Master Contract Administration Fee and Collection

38.1.

58.2.

58.3.

58.4.

All purchases made under this Master Contract are subject to a DIS Master Contract
Administration Fee, collected by Conltractor and remitted to DIS.

The Master Contract Administration Fee is two perceat (2.0% or .02) ot the purchase price
for Wark Orders valued up to S1 million dollars, and will be one percent {1.0% or .01) for
Work Orders valued at, or exceeding, $1 million dollars. The purchase price is defined as
total invoice price less sales tax.

The Master Contract Admimistration Fee shall be included in all Contractor Prices listed
in Schedule A of this Contract and shall net be invoiced as a separale line item to
Purchaser,

Caontractor shall hold the Master Contract Administration Fee in trust for DIS until the Fees
are remitted to the DIS Master Contract Administrator, along with the Master Contract
Activity Report.

59.  Activity Reporting

591,

th
o
T

59.3.

Contractor shall submit to the DIS Master Contract Administrator a quarterly Activity
Report of all Services purchased under this Master Contract. The report shall identify:
a) This Master Contract number;

b) The month in which the purchases occurred;

¢} Each Purchaser, identificd by state, local or educational entity, and each Work Order
for each Purchuscr making purchases during the reporting quarier;

d) The lolal amount of money received (excluding sales tax) for each Work Order for
cach Purchaser:
2)  The DIS Master Contract Administration Fee for cach Work Order for each Purchaser:

f) The swn of moncy received (excluding sales tax) for all Work Crders for each
Purchaser and for all Work Orders for all Purchasers: and

¢} The total amouni of the DIS Master Contract Administration Fec,
Reports arc required to be submitied clectronically, in the Microsoft Excel format
provided by DIS. Reports arc to be sent electronically via E-mail to:

v ol e g gos

The Activity Report and the DIS Master Contraet Administration Fee shall be submitted
on a quarterly basis in accerdance with the following schedulce:
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For activity in the menths: Report & Fee Due:

January, February, March April 15"
April, May, June July 15™
luly, August, September October 15"
October, November, December January 15"

59.4. This report may be corrected or modified by the IS Master Contract Administrator with
subsequent written notice to Contractor,

59.5.  Activity Reports are requircd cven if no activity occurted.

59.6.  Upon request by DIS, Contractor shall provide, in the format requested, the contact
information for all Purchasers during the Term of the Master Cootract.

60. Electronic Funds Transfer

When agreed by DIS and Contractor, the DIS Master Contract Administration Fee can be paid
through Elcetronic Funds Transfer (EFT) to an Automated Clearing {louse (ACH). Contractor
can utilize the ACH Debit option, which is an arrangement between the Contractor and DIS’
bank. Contractor initiates the action, specifying the amount of funds and the effective date of
payment. On the effective date, the funds are withdrawn from Contractor’s account and
transferred to the DIS account. Contractor will be provided by separate instrument the DIS
account information and a toll-tree number Lo initiate the guarterly transaction. here is no cost to
Contractor.

61. Fuilure to Remit Reports/Fees

61.1.  Failure of Contractor to remit the Master Contract Activity Report together with the
Master Contract Administration Fee may be considered a failure to perform on the part of
Contractor, which may result in DIS terminating this Master Contract with Contractor.

61.2.  Failurc of any Purchaser to pay the Master Contract Administration Fee may result in a
Purchaser forfeiting its right te purchase from this Master Contract. Contracter shail
notity the DIS Contract Admintstrator when any Purchaser fails to pay the Master
Contracl Administration Fee.

61.3.  The DIS Contract Administrator will notity Contractor of any Purchaser who has forfeited
its right to purchasc under this Master Contract. After such notification, any saie by
Contractor Lo a forfeiting Purchaser may be considered failure to perform by Contractor.

61.4. Ifthe performance issues are resolved, DIS, at its oplion, may reinstate a Contractor’s
participation or a Purchaser’s right to purchase.

62. Periodic Contractor Performance Evaluation and Report

62.1.  Purchasers will periedically evaluate Contractor’s Performance in a Contractor
Performance Report. The report is designed to evaluate impacts and outcomes achicved
as a result of Contractor’s delivery of Services. inform Contractor of their performance
strengths and weaknesses, and aid Purchasers in referrals. Bach evaluation will include an
asscssment of the Contractor’s efforts toward achieving Purchaser’s objectives.
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02.2.  DIS will provide copics of Purchaser Contractor Performance Reports to Contractor.

62.3.  If DIS receives three (3) or more negative performance reports from Purchasers in a1 one

{1} year period during the Tenn of this Contract, and Contractor fails to provide, in DIS
solc opinion, adequate remedy, this Contract may be terminated.

62.4.  DIS will consider such evaluations when determining administrative actions including
but not limited to extending the Term of this Conatract.
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Master Contract Execution

63.  Authority to Bind

The signatories to this Contract represent that they have the authority o bind their respective

organizations to this Contract,

64. Counterparts

This Contract may be executed in counterparts, in a single original, or duplicate originals. As
applicable, each counterpart or each duplicate shall be deemed an original copy of this Conlracl

signed by ¢ach party, for all purposes.

65. Facsimlle Excention

The parties agree that this Contract may be executed by facsiniile signature, and shall be effcctive
as of the date of such facsimile signature. If executed by facsimile, the partics agree 1o provide
original signature pages within ten (10) business days of facsimile execution.

In Witness Whereof, the parties hereto, having read this Contract in its entirety, including all attachments,
do agree in each and every particular and have thus set their hands hercunto.

Approved
State of Washington
Department of Information Services

[ Ll 4%

Sigrana’e [
6 fe /o7

Roland Rivcra

rint or Type Nume I L Dote

Assistant Director

Approved
Tech Data Solutions, fnc.

G DieirD

"§k;{;fllf¢' \

[

-
Sg.:z.;ﬁ; Doogiay S Mac
rint or [yDevame Date 1

Titly

ParscRondt

Approved as to Form

Caoatractor Tnformation

Stale of Washington
Office of the Altormney General

Contragtor's UBI Numbes:
602089065

Approval as to Form on file

Signature

Print or Type Name
Assisianl Attorney General

Minoritv or Woman Owned Business Enterorisc

No

(Certification Number)

Title o Duie

State of Washington
Ucpartment of Information Services
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Schedule A
Price List

As of July 1, 2007

for

Master Contract Number TOS-MST-747
with
Tech Data Solutions, Inc.

Tech Data Solutions, Inc. is authorized to provide only the Services identified in this Schedule A at or
below the Not-To-Exceed Hourly Rates (Prices) sct forth in this Schedule A under this Contract.

Service{s) Not-To-Exceed Hourly Rates

Junior Journcy Senijor Expert

T Funding Request, Financial Analysis

. IT Business Analysis

. External I'l" Quality Assurance (IV&V)

. I'I' Project Management

. Technology Architecture Developroent

| e e D | —

. Security Analysis

7. Enterprise Content Management

8. Contingency & Disaster Recovery Planning
| 9. Systems Analysis

10. Network System Administration

11. Software Quality Assurance & Testing

12. Desklop Applications Development and $70.00 $80.00 $90.00 S100.00
Training

13. Geographic Information Systems
Application Development

14. Workstation Installation & Support

15. Client Server, Web & N-Tier Application $75.00  $90.00 S100.00 $110.00
Development

16. General Mainframe Development

17. General Database Administrator / Database
Developer / Data Analyst
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Schedule B
Work Request Template
A sample of the current DIS second ticr Work Request template can be found on the following pages in this
Schedute B. DIS reserves the right, at its sole discretion, to modity this template as it is deemed to be in the best

interests of DIS and the Purchasers. The DIS Master Contract Administrator will make any revisions available to
Purchasers and to the Contractor upon release.

A typical Work Request will contain, but not be limited to, the following items:

¢ Project or Task Objectives

s Scope and Description of Work, including Deliverables

s Timeline and Period of Performance

e« (Compensation and Payment

o Contractor StalT, Roles and Responsibilities

¢ ldentification and approval of uny subcontractors

s Retention requirements

* [nsurance requirements (beyond what 1s in Master Contract)

o Purchascr Staff, Roles and Responsibilities

« Additional Purchaser Torms and Conditions Specific to the Work Request

¢ Evaluation Criteria and Response Instructions
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Information ‘Technology Services Work Request
This Work Request is issued under your current DIS Master Contract.

Purchaser Name:

Date Issued:

Purchaser Work Order Number;

Response Due Date:

No. of Business Days to Respond:

Response Due Time:

Submit your response via email to;

Service(s) Requested

[ Category 1
[] Category 2
[[] Category 3
[ Category 4
"] Category 5

Personat Services

[ Category 6
O Category 7
Il Category 8
0 Cawegory 9

Purchased Services

[] category 10
[ Category 11
[ Category 12
O category 13
[ Category 14

[[] Category 15
[ Category 16
[ Category 17

Required Skill Level

[J Journey — & minimum of onc (1) years of recent experience, and demonstrated knowledge, skills, and abilities

[ Senior — a mmimum of five {5) years of recent experience, and demonstrated superior knowledge, skiils, and abilities
[ Expert — 1 minimum of ten (10} years of increasing levels of responsibilities, and supervisory or management responsibility

Estimated Period of Performance: Start Date Through End Date

Project or Task Objectives

Scope and Description of Wofk. including Deliverables

Contractor Stafi, Roles and Responsibilities

Parchaser Staff, Roles and Responsibilities

Compensation and Payment

Purchaser Additional Terms and Conditions Specific o this Work Reguest

Cenfidential Informanon, Work Product

Purchaser Work Request Administrator Information

Purchaser Work Order Manager:

Title

Phone: Email: _I _Fa;_l

State of Washington Schedule B

Department of Information Services
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Instructions to Contractors

Please ensure that you have included the following information in your response as these are the items
that will be used to evaluate your response.

1.

Lh

Describe your approach and methodology for successfully completing this project. Include a detailed Work
Plan and schedule for completing this project. The Work Plan should clearly identify the roles of each project
member, estimated number of work hours, and all associated deliverables.

In two pages or less (not including resumes), describe one (1) similar project completed by the consultant(s).
Include the outcomes and results achieved for the custormer. Identify the customer and provide their
appropriate contact information for reference purposes (name, telephone, email, etc). Note: This projeet shall
have been completed by the stafffconsultant proposed for the Purchaser’s project as deseribed herein,

Proposc a nol to exceed hourly rate. Contractor’s total compensation for Services rendered shall be based on
preposed hourly rate. Contractor may proposc rates at or below those contained in their DIS Master Contract.
All work will be performed at the lollowing Purchaser location xxxxxxxxxxxxxxxxxx, unless otherwise agreed
to by the Purchaser in the final Work Order.

Affirm that proposed consultant will be avatlable to begin work no later than month/date/vear and he
committed to the Purchaser throughout the Peried of Performance. [ndicate any known stalf scheduling issues
during the Period of Performance including but not limited to other project engagements and holidays,

Include a resume for the consultant submitted for this project. Include company names and phones numbers
worked for past three years for this individual.

Indicate the availability of the proposed consultant staff for possible interview with Purchaser during week of
month/date/year — month/date/year. This interview may be conducted in person, via teleconference, or other
method, at the sole discretion of the Purchaser’s Work Request Administrator

Contractor's contact information for this Work Regucst. [nclude name, title, email, phone & lax numbers,

A Work Order number will be assigned, and fermal Work Order issucd, after a Contractor is selected to
perform this Work Request. '

NOTE: Release of this Work Request does not obligate the State of Washington, DIS, or the Purchaser
to contract for services specified herein.

Statc of Washington © Schedule B Information I'echnology Professional Services
Department of Information Services Master Contract # TOR-MST-747



Schedule C
Work Order Template

Personal Service Contracts

A sample of a Model Information Technology Conlract for Personal Services may be found on the
Information Services Board Policics site for Model Contracts and User Instructions wehsite:

it slow v von podscles poftlalig 208K dow, This model is used for those personal service contracts
solicited under RCW 43,105,

A sample of the Office of Financial Management’s Personal Service Contract may be found on their
website located at bl wws ol viegey conbiacts e paewiide pa aunde aspe. The sample is labeled
Appendix E. This model is used for those personal service contracts solicited under RCW 39.29.

Purchased Service Contracts
A sample of the DIS Maodcel Contract for Purchased Services can he lound at
http://isb.wa.gov/policies/portfolio/207R. doc.

Nole: Not every model or sample contract scetion will be required in every Work Order, nor will thesc
model contracts sections salisfy cvery Work Order need. Work Qrder requirements will be selected from
the most applicable moedel contract(s) plus other sources including but not limited to individual Purchaser
erms and conditions, then tailored to meet specific functional and operational nceds, i.¢., scope of work
10 be performed or Services to be provided, and the protections necessary 1o that respective Work Order’s
purpose. DIS will also establish a common template to be used by Purchaser’ for Work Orders under the
new ITPS Program.

The details of the specific Services, projeet or tasks should be negotiated by Purchaser and Contractor
and memorialized in a Work Order. The Master Contract requires that the Work Order, at a minimum,
reference the Master Contract nuraber and address the following areas:

e Project or Task Objectives

e Scope and Description of Work. including Deliverables

o Timeline and Peried of Performance

s Compensation and Payment

¢ Contractor Staft, Roles and Responsibilities

» Turchaser Staft, Roles and Responsibalitics

»  Additional Purchaser I'erms and Conditions Specific 1o the Work Order

» Signaturc Block

Stare of Washinglon - Schedule D Information Fechnotogy Professional Services
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g!g!_—‘ Washington State Department of
> Information Services

Amendment 09-01
to
Master Contract # T08-MST-747
for
Information Technology Professional Services (ITPS)

This Amendment 09-01 to Master Contract TO8-MST-747 is entered into by and between the
Department of Information Services (“DIS”), an agency of the state of Washington, and Tech
Data Solutions, Inc. (“Contractor”).

Pursuant to Section 27, Authority for Modifications and Amendments, the parties agrees to
amend Contract TO8-MST-747 as follows.

The purpose of this Amendment is to update the Activity Reporting Section 59 to specify what to
report on and where to send Activity Reporting. The parties hereby agree to amend the Contract
as follows:

Now, therefore, the parties agree to amend the Contract as follows:

1. Subsection (59.1 f) of Section 59, Activity Reporting is replaced in its entirety with the
following:

The sum of money invoiced (excluding sales tax) for all Work Orders for each
Purchaser and for all Work Orders for all Purchasers; and

2. Subsection (59.2) of Section 59, Activity Reporting, is replaced in its entirety with the
following:

Reports are required to be submitted electronically, in the Microsoft Excel format
provided by DIS. Reports are to be sent electronically via E-mail to:
itpsreports@dis.wa.gov.

All other terms and conditions of the original Master Contract, as amended, shall remain in full
force and effect.

This Amendment, effective October 15, 2008 is executed by the persons signing below, who
warrant, respectively, that they have the authority to execute it on behalf of the party indicated.



IN WITNESS WHEREOF, the parties have read and understand this Amendment 09-01, and
by their signatures below, agree to each and every particular.

ACCEPTED
Washington State
Department of Information Services

ACCEPTED
Tech Data Solutions, Inc.

’j ﬁ,’}"' /\,J
tur Signature
Scott Smith geﬁL R0 1 (DVZ-U )
Print or Type Name Print or Type Name B
Planning and Design Manager  /¢/2 0 /b8 O Ot OD
Title Date’ Title Date
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§»= Information Services

Amendment 09-02
to
Master Contract #T08-MST-747
for

Information Technology Professional Services (ITPS)

This Amendment 09-02 to Master Contract T08-MST-747 is entered into by and between the
Department of Information Services (“DIS”), an agency of the state of Washington, and Tech
Data Solutions, Inc. (“Contractor™).

Pursuant to Section 27, Authority for Modifications and Amendments, the parties agree to amend
Contract TO8-MST-747 as follows.

The purpose of this Amendment is to extend the term of this Contract and modify certain
Sections of Contractor’s Master Contract.

Now, therefore, the parties agree to amend the Contract as follows:

(1) Pursuant to Section 2, Term, Contractor and DIS hereby agree to extend the term of
the Contract through June 30, 2010.

(2) Section 16, Security, is replaced in its entirety with the following:

16.

Security and Standards

While on DIS or any Purchaser’s premises, Contractor, its agents, employees, and
Subcontractors shall conform in all respects with any and all of Purchaser’s
physical, fire, safety, and other security regulations.

16.1

Facility Access.

Contractor understands that Purchaser’s building entrances may be
controlled for access. In the event Contractor performs any work at
Purchaser’s buildings, Contractor agrees to become familiar with
Purchaser’s building and security policies, and further agrees to observe
and comply with all Purchaser’s building and security policies or
procedures.

Contractor understands that in order to obtain access to Purchaser’s
premises, Contractor may have to be issued a security badge by Purchaser.
Contractor shall provide certain personal information, including valid
government-issued photo identification, prior to obtaining a security badge
when required by Purchaser. Contractor further understands that Purchaser
will collect and retain such personal information for so long as the Work
Order is in effect and such individual(s) has access to the premises.

State of Washington
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Purchaser reserves the right to conduct background checks and deny an
application for a security badge. Failure of Contractor to comply with
Purchaser’s security and safety policies and procedures is sufficient
grounds for revoking, modifying, suspending or terminating access to
Purchaser’s facilities. Upon the earlier of termination of the Work Order,
or suspension or termination of access to Purchaser’s facilities, Contractor
shall return all security badges.

16.2 Remote Access to Network.
Contractor understands that in order to obtain remote access to Purchaser’s
Local Area Network (LAN), email, or supported computing environments
through a remote access connection (“Remote Access”), Contractor must
comply with Purchaser’s Remote Access policy and any other applicable
policies or procedures. Contractor shall, prior to access, complete and sign
any applicable agreements or forms. Remote Access is conditioned upon
final approval by Purchaser.

16.3  System Security
Contractor acknowledges and understands that it may be required to access
Purchaser’s computer networks in performing a Work Order under this
Contract and that in providing such access to Contractor, Purchaser_places
special confidence and trust in Contractor. Contractor acknowledges and
understands that any access granted by Purchaser to its computer networks
shall be limited, restricted and conditioned upon Contractor’s compliance
with certain DIS policies and practices. Contractor warrants that it will
perform all work for or on behalf of Purchasers in full compliance with
Information Services Board Security Policy, Standards and Guidelines, the
Use of DIS Networks Policy, and any other security documents and best
practices provided by DIS (“Security Policies”). Contractor agrees that
DIS’s Security Policies shall serve as the standard for network security and
warrants that it shall exercise its best efforts to comply with the Security
Policies with respect to 1) any electronic transfer of code or data; 2)
prevention of unauthorized access; and 3) prevention of any and all
undisclosed programs, extraneous code, Self Help code, unauthorized code,
or other data that may be reasonably expected to damage data, code,
software, systems or operations of DIS’s network, system or data.

16.4  Safety
Contractor shall observe and comply with WISHA and OSHA regulations,
all applicable safety and environmental laws and regulations, and all of
Purchaser’s rules, guidelines, policies and procedures relating to safety,
workplace conditions, health and the environment, including but not
limited to physical, fire, evacuation, accidents, hazardous materials or
situations, or other safety regulations and policies.

State of Washington Information Technology Professional Services
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16.5

Network and Security Requirements

16.5.1 All Services implemented in the state of Washington shall be

compliant with the security policy and standards of the Information
Services Board. The ISB Security Policy is available at:
http://isb.wa.gov/policies/portfolio/400P.doc. The ISB Security
Standards are available at:
http://isb.wa.gov/policies/portfolio/401S.doc. Contractor represents
and warrants that it will comply with all applicable elements of the ISB
Security Policy and the ISB Security Standards in its performance of
any Services under a Work Order.

16.5.2 Purchasers who use the State’s TCP/IP backbone network, K-20

network, or Inter Governmental Network (“IGN”) must consult with
the DIS Service Desk Manager regarding business rules and escalation
procedures to be set forth in any Work Order with respect to state
networks and state network security.

DIS Service Desk Manager:

State of Washington Phone number: (360) 902-3224
Department of Information Fax number: (360) 586-4045
Services

1115 Washington St. SE, OB-2 Email: larryd@dis.wa.gov
PO Box 42445
Olympia, WA 98504-2445

16.5.3 For state network problem escalation, the DIS Service Desk will be the

16.6

initial point of contact for Contractor or Purchaser concerning any
problems with the state networks. DIS Service Desk can be reached at
1-888-241-7597, or (360) 753-2454.

Enterprise Active Directory and Authentication for users internal to the
state government

The Washington Enterprise Active Directory (EAD) is an identity
management directory service and security system. This allows the State
to manage and administer user accounts, authentication, security policies,
and organizational resources such as user id and passwords, computers,
printers, and servers within the State Governmental Network (SGN).
Contractor represents and warrants that any Services provided under any
Work Order shall, where applicable, fully leverage the EAD and that any
Systems implemented in the State of Washington with internal state users
shall be authenticated using the State of Washington Enterprise Active
Directory Implementation (EAD) for user authentication on the SGN.
Contractor recognizes that the state has a single sign-on strategy in place
to minimize the establishment of multiple user stores for authentication

State of Washington
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and any inconsistent application implemented is likely to cause damage
and irreparable harm.

16.7 SecureAccess Washington®/ Fortress Anonymous and Authentication for
users external to the state government

16.7.1 Contractor represents and warrants that any Services provided under
any Work Order shall, when applicable, fully leverage the available
security gateways of the SGN and that any Systems implemented in
the State of Washington for users external to state government shall be
protected by either the SecureAccess Washington gateway,
http://techmall.dis.wa.gov/services/secure_access_wa.aspx, the
Transact Washington gateway,
http://techmall.dis.wa.gov/services/transact_wa.aspx, or Fortress
Anonymous
http://techmall.dis.wa.gov/services/fortress anonymous.aspx.

16.7.2 Contractor represents and warrants that any systems implemented in
the State of Washington with external (non-SGN) users shall be
authenticated using the State of Washington SecureAccess
Washington Gateway and that Contractor will not create a separate
user store in fulfilling any Purchaser’s Work Order.

16.7.3 The Purchaser agency shall be responsible for allowing or denying
access and for validating individuals requesting access for any
applications owned by it.

16.8  Enterprise Architecture Integration Architecture Standards
Contractor represents and warrants that, where applicable, Contractor’s
Services will be compliant with the state of Washington’s Enterprise
Architecture Integration Architecture Standards, which govern the
planning and construction of all applications that share data with other
agencies. The state’s complete list of EA Integration Architecture
Standards and supporting architectural reference documents are available
at: http://isb.wa.gov/policies/eaprogram.aspx.

(3) Section 62, Periodic Contractor Performance Evaluation and Report, is replaced in
its entirety with the following:

62.1 Purchasers will periodically evaluate Contractor’s Performance in a
Contractor Performance Report. The report is designed to evaluate impacts
and outcomes achieved as a result of Contractor’s delivery of Services and
aid Purchasers in referrals. Each evaluation will include an assessment of
the Contractor’s efforts toward achieving Purchaser’s objectives.

State of Washington Information Technology Professional Services
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62.2  If DIS receives three (3) or more negative performance reports from
Purchasers in a one (1) year period during the Term of this Contract, and
Contractor fails to provide, in DIS’ sole opinion, adequate remedy, this
Contract may be terminated.

62.3  DIS will consider such evaluations when determining administrative
actions including but not limited to extending the Term of this Contract.

All other terms and conditions of the original Master Contract, as amended, shall remain in full
force and effect.

This Amendment, effective June 30, 2009 is executed by the persons signing below, who
warrant, respectively, that they have the authority to execute it on behalf of the party indicated.

IN WITNESS WHEREQF, the parties have read and understand this Amendment 09-02, and
by their signatures below, agree to each and every particular.

ACCEPTED ACCEPTED
Washington State Tech Data Solutions, Inc.

Department of Information Services
m@% ﬁ Signatur @ d\ 3
g g gQLQQCL Dectrra

Scott Smith

Print or Type Name Print or Type Name
) . o /
Planning and Design Manager ¢ /?,/&? NS )W\N‘-{ (Q Q
Title Date / Title Date
State of Washington Information Technology Professional Services
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If you agree to waive the price adjustment and DIS elects to extend your Master Contract for a renewal
term, we will send you a renewal amendment to extend your current contract term at your current
rates.

If you do not agree to waive the price adjustment, you need not take any action. If DIS elects to extend
your Master Contract for a renewal term, we will include the automatic price adjustment in your
renewal amendment. If we do not receive a signed waiver from you by April 24, 2009, we will assume
you have elected not to waive the price adjustment.

If you have any questions about this letter, please feel free to contact me at (360) 902-9887. Thank you
for your consideration of this matter.

Sincerely,

ot S

Monika Vasil, Contracts Attorney
Office of Legal Services
State of Washington, Dept. of Information Services

Waiver of Section 4.5, Automatic Price Adjustment, 09 g
in DIS ITPS Master Contract #T08-MST-747 ‘

If the Washington State Department of Information Services (DIS) elects to exercise its right to extend
Master Contract TO8-MST-747 (the Contract) with Tech Data Solutions, Inc. for a one-year renewal term
of July 1, 2009 through June 30, 2010 (the “Renewal Term”), Tech Data Solutions, Inc. shall and does
hereby waive for the Renewal Term the automatic economic price adjustment described in Section 4.5
of the Contract as follows:

Economic Price Adjustments

a) If DIS elects to extend this Contract for any Renewal Terms, the Contract pricing for
each Renewal Term shall be automatically increased or decreased, as applicable, by DIS
by not more than the percentage increase/decrease of the U.S. Department of Labor
“Consumer Price Index, US City Average, All Items, Not Seasonally Adjusted” (CPi-U,
Series Id: CUURO000SAOQ).

This waiver, effective as of the date of signature below, is executed by the person signing below, who
warrants that he or she has the authority to execute it on behalf of the party indicated.

Tech Data Solutions, Inc.

oo’ Ircad

[ 4

Signature SQUQA (DQQ/LZV\\-) 1@/%@[ /(ﬁ

Print or Type Name Q Date
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Washington State Department of
Information Services

AMENDMENT 10-03
to
Master Contract # T08-MST-747
for
Information Technology Professional Services (ITPS)

This Amendment 10-03 to Master Contract TO§-MST-747 is entered into by and between the
Department of Information Services (“DIS™), an agency of the state of Washington, and Tech
Data Solutions, Inc. (“Contractor”).

Pursuant to Section 27, “Authority for Modifications” the parties agree to amend Contract TOS-
MST-747 as follows.

The purpose of this Amendment is to extend the term of this Contract.
Now, therefore, the parties agree to amend the Contract as follows:

1. Pursuant to Section 2, Term, Contractor and DIS hereby agree to extend the term of the
Contract through June 30, 2011.

All other terms and conditions of the original Master Contract, as amended, shall remain in full
force and effect.

This Amendment, effective March 9, 2010, is executed by the persons signing below who
warrant that they have the authority to execute it on behalf of DIS and Tech Data Solutions, Inc.

IN WITNESS WHEREOQF, the parties have read and understand this Amendment 10-03, and
by their signatures below, agree to each and every particular.

ACCEPTED ACCEPTED

Washington State Tech Data Solutions, Inc.
Department of Information Services

“Stgnaturé_~ Signature K
Scott Smith ConstanYine KorovKin
Print or Type Name Print or Type Name
Planning and Design Manager 3[ 12 } 10 Vice Prest d enJI' 3/ 4(2010 .
Title i Date Title Date

Pagelofl



Waiver of Section 4, Automatic Price Adjustment,
in DIS ITPS Master Contract # T08-MST-747

Tech Data Solutions, Inc. shall and does hereby waive for the automatic economic price
adjustment described in Section 4 of the Contract as follows:

Economic Price Adjustments

a) If DIS elects to extend this Contract for any Renewal Terms, the Contract pricing
for each Renewal Term shall be automatically increased or decreased, as
applicable, by DIS by not more than the percentage increase/decrease of the U.S.
Department of Labor “Consumer Price Index, US City Average, All Items, Not
Seasonally Adjusted” (CPI-U, Series Id: CUUR0O000SADO).

This waiver, effective as of the date of signature below, is executed by the person signing below,
who warrants that he or she has the authority to execute it on behalf of the party indicated.

Tech Data Solutions, Inc.

o Dad

Signature

<ergei Dyreizin ,CEO sl2s5[2010

Print or Type Name Date
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Y Washington Stq{e Departmqnt of
p% Information Services

AMENDMENT 11-04
TO
CONTRACT #T08-MST-747

Pursuant to Section 27 Authority for Modifications and Amendment, and Section 32 Assignment, this
amendment is entered into between the DEPARTMENT OF INFORMATION SERVICES, an agency of
the state of Washington (DIS), TECH DATA SOLUTIONS, INC. (Assignor), and AKVELON, INC.
(Assignee).

The parties agree to amend the Contract as follows:

1. Whereas Assignor wound up its business operations and is no longer in existence as of December 31,
2010, Assignor hereby relinquishes, assigns, transfers and delegates to Assignee all rights, title,
interest, benefits, duties and obligations held by Assignor under the Contract.

2. In consideration of the above, the parties agree that by this Amendment:

a)

b)

g

Assignor confirms the transfer of all its rights, title, interest, benefits, duties and obligations under
the Contract to Assignee, and waives any claims and rights that it now has or in the future may
have against DIS in connection with the Contract.

Assignee hereby accepts the assignment and agrees to be bound by the term and conditions of the
Contract. Assignee also assumes all obligations and Liabilities of, and all claims against,
Assignor under the Contract as if Assignee were the original party to the Contract. Assignee
warrants it is in a position and promises to fully perform all obligations that may exist and those it
may hereafter assume under the Contract.

Assignee ratifies all previous action taken by Assignor pursuant to the Contract, and promises to
give them the same force and effect as if the action had been taken by Assignee.

DIS recognizes Assignee as the Assignor's successor in interest in and to the Contract. Assignee
by this Amendment becomes entitled to and of Assignor's rights, titles, and interests in and to the
Contract as if Assignee were the original party to the Contract.

Pursuant to Sections 43 Waiver, of the Contract, nothing in this Amendment shall be construed as
a waiver of any rights DIS may have against Assignor.

Assignor and Assignee agree that DIS is not obligated to pay or reimburse either of them for, or
otherwise give effect to, any costs, taxes, or other expenses, or any related increases, directly or
indirectly arising out of or resulting from the Assignment or this Amendment, other than those
that DIS in the absence of this transfer or Amendment would have been obligated to pay or
reimburse under the terms of the Contract.

This assignment shall be binding upon and inure to the benefit of the parties, their successors and
assigns.

Department of Information Services Page 1 of 3 TO8-MST-747
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h) The parties agree that from the effective date of this amendment, “Contractor” shall no longer
refer to Tech Data Solutions, Inc., but shall refer to Akvelon, Inc.

3. Section 22 Notices is modified by deleting in its entirety the notice information for Contractor only
and replacing it with the following:

Akvelon, Inc.

Attn: Constantine Korovkin
PO Box 50567

Bellevue, WA 98015

Phone: (425) 442-7433

Fax: (425)633-2434

e-mail: ckorovkin@akvelon.com

Department of Information Services Page 2 of 3 T08-MST-747
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http:ckorovkin(a).akvelon.com

4. Section 24 Contractor Account Manager is modified by deleting the contact information for the

Contractor Account Manager and replacing it with the following:

Contractor Account Manager: Constantine Korovkin

Address: PO Box 50567, Bellevue, WA 98015

Phone: (425) 442-7433

Email: ckorovkin@akvelon.com

Fax:
Y425 033 2\

This amendment is effective upon the date of signature by DIS. The persons signing below warrant that
they have the authority to execute this amendment on behalf of their respective parties.

The parties have read and understand this Amendment 11-04, and by their signatures below, agree to each

and every particular.

ACCEPTED

Washington State
Department of Information Services

ACCEPTED

Tech Data Solutions, Inc.(Assignor)

(e

e Db g
Signatlee . ~

Scott Smith

Signature

(w\gmm-\mz A< DOV VLN

Print or Type Name

Print or Type Name

TAS Program Coordinator ﬁ// 2SS / Y \aca Presidany- L"\D -\
Title Date Title Date
ACCEPTED
Akvelon, Inc. (Assignee)
G Pra
Signature
Sexger Tyevznn

Print or Tyge Name

ceo K-1-W2\
Title Date
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Amendment 12-05
to
Master Contract # T08-MST-747
for
Information Technology Professional Services (ITPS)

This amendment 12-05 to Master Contract T08-MST-747 is entered into by and between the
Department of Information Services (“DIS”), an agency of the state of Washington, and
Akvelon, Inc. (formerly Tech Data Solutions, Inc.) (“Contractor™).

Pursuant to Section 27, Authority for Modifications and Amendments, the parties agree to amend
Contract TO8-MST-747 as follows.

The purpose of this Amendment is to extend the term of this Contract and incorporate the
Economic Price Adjustment clause of Section 4.

Now, therefore, the parties agree to amend the Contract as follows:

(1) Pursuant to Section 2, Term, Contractor and DIS hereby agree to extend the term of
the Contract through June 30, 2012.

(2) Pursuant to Section 4, Economic Price Adjustment, the prices shown in
Schedule A shall be increased by 3.16%, the percentage increase since April
2010 (the baseline index), of the Consumer Price Index, U.S. City Average,
All Ttems, Not Seasonally Adjusted, (CPI-U, Series ID: CUURO000SAO).
Schedule A shall be replaced in its entirety with the attached Schedule A.

Under the provisions of chapter 39.29 RCW, this Amendment is required to be filed with the
Office of Financial Management (OFM). Any amendment required to be so filed is ineffective,
and no work shall be commenced nor payment made, until ten (10) working days following the
date of filing and, if approval is required, until the amendment has been approved by OFM. In
the event OFM fails to approve the Amendment, the Amendment shall be null and void.

All other terms and conditions of the original Master Contract, as amended, shall remain in full
force and effect.

State of Washington Information Technology Professional Services
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This Amendment, effective July 1, 2011 is executed by the persons signing below, who warrant,
respectively, that they have the authority to execute it on behalf of the party indicated.

IN WITNESS WHEREOF, the parties have read and understand this Amendment 12-05, and
by their signatures below, agree to each and every particular.

ACCEPTED ACCEPTED
Washington State Akvelon, Inc. (formerly Tech Data
Department of %ﬁumatlon Services Solutions, Inc.)
et Ami %W
Slgnat Signature
Scott Smith Coustontine K o rov Iin
Print or Type Name Print or Type Name
TAS Program Coordinator Q/ /5 /J& // vP 6/ /2011
Title Date Title Date
State of Washington Information Technology Professional Services
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Schedule A
Price List

As of July 1, 2011

for
Master Contract Number T08-MST-747
with
Akvelon, Inc. (formerly Tech Data Solutions, Inc.)

Akvelon, Inc. (formerly Tech Data Solutions, Inc.) is authorized to provide only the Services
identified in this Schedule A at or below the Not-To-Exceed Hourly Rates (Prices) set forth
below.

Category Junior Journey Senior Expert
1 IT Funding Request, Financial Analysis
IT Business Analysis
3 External IT Quality Assurance and
Independent Verification and Validation
4 IT Project Management

5 Technology Architecture Planning &
Development

6 Security Analysis

7 Enterprise Content Management
Phaning

9 Systems Analysis

10 Network & System Administration

11 Software Quality Assurance & Testing

12 Desktop Applications Development & $72.21 $82.53 $92.84 $103.16
Training

13 Geographic Information Systems
Application Development

14  Workstation Installation & Support

15 Client Server, Web & N-Tier $77.37 $92.84 $103.16 $113.48
Application Development

16  General Mainframe Development

17  General Database Administrator /
Database Developer / Data Analyst
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Amendment 12-06
to
Master Contract # T08-MST-747
for
Information Technology Professional Services (ITPS)

This amendment 12-06 to Master Contract T08-MST-747 is entered into by and between the
Department of Enterprise Services (“DES”), an agency of the state of Washington, and Akvelon,
Inc. (formerly Tech Data Solutions, Inc.) (“Contractor”).

Pursuant to Section 27, Authority for Modifications and Amendments, the parties agree to amend
Contract TO8-MST-747 as follows.

The purpose of this Amendment is to extend the term of this Contract and incorporate the
Economic Price Adjustment clause of Section 4.

Now, therefore, the parties agree to amend the Contract as follows:

(1) Pursuant to Section 2, Term, Contractor and DES hereby agree to extend the term of
the Contract through June 30, 2013.

(2) Pursuant to Section 4, Economic Price Adjustment, the prices shown in
Schedule A shall be increased by 2.3%, the percentage increase since April
2011 (the baseline index), of the Consumer Price Index, U.S. City Average,
All Items, Not Seasonally Adjusted, (CPI-U, Series ID: CUURO000SAD).
Schedule A shall be replaced in its entirety with the attached Schedule A.

All other terms and conditions of the original Master Contract, as amended, shall remain in full
force and effect.
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This Amendment, effective July 1, 2012 is executed by the persons signing below, who warrant,
respectively, that they have the authority to execute it on behalf of the party indicated.

IN WITNESS WHEREOF, the parties have read and understand this Amendment 12-06, and
by their signatures below, agree to each and every particular.

ACCEPTED ACCEPTED
Washington State Akvelon, Inc. (formerly Tech Data
Department of Enterprise Services Solutions, Inc.)

i)‘i&ffﬁ_ o cwd

Signature Signature
‘-K‘EC- &CU"]V\ /],--’ la oS Constantine Korovkin

Print or Type Name Print or Type Name

At Tavechor 01 jus |2o\2, VP/Partner 06/30/2012
Title Date Title Date
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Schedule A
Price List

As of July 1, 2012

for
Master Contract Number T08-MST-747
with
Akvelon, Inc. (formerly Tech Data Solutions, Inc.)
Akvelon, Inc. (formerly Tech Data Solutions, Inc.) is authorized to provide only the Services

identified in this Schedule A at or below the Not-To-Exceed Hourly Rates (Prices) set forth
below.

Service(s) Not-To-Exceed Hourly Rates

Junior Journey Senior Expert

1. IT Funding Request, Financial Analysis

2. IT Business Analysis

3. External IT Quality Assurance (IV&V)

4. IT Project Management

5. Technology Architecture Development

6. Security Analysis

7. Enterprise Content Management

8. Contingency & Disaster Recovery
Planning

9. Systems Analysis

10. Network System Administration

11. Software Quality Assurance & Testing

12. Desktop Applications Development $73.87 $84.43 $94.98 $105.53
and Training

13. Geographic Information Systems
Application Development

14. Workstation Installation & Support

15. Client Server, Web & N-Tier $79.15 $94.98 $105.53 $116.09
Application Development

16. General Mainframe Development

17. General Database Administrator /
Database Developer / Data Analyst
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