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MASTER CONTRACT NUMBER T08-MST-768 

Inlbrmation Technology Prufessionnl Scrvices 

PARTIES 

This Master Contract ("Master Contract" or "Contract") i s  entered into by and between the State of  
Washington, acting by arid ~hrough Departmenl uf information Scrvices, an agency of W ashington Stnte 
goven~nlent located at I l lO Jefferson Street YE Olympia WA, 98504-2445 hereinafter referred to as 
"DIS", and Leverage lnformatiot~ Systems, lnc., a Corporation located at 1 7280 Woodinville-Rcdm~nd 
Rd YE, Suite # 800. Woodinville, WA 98073, licensed to conduct business in thc state of Washington 
hereinafter referred to ns "Cuntractor", f'o~ the purpose of pr'cwiding Information -I echnutogy Professiorial 
Services, as described and idcnlified herein. 

RECITALS 

The Slate of Washington: acting by and through DIS issued Request for Qualifications and Quotation 
#'1'07-RFQQ-015 (RFQQ) daled March 7,  2007, (Exhibit A) for the purpose of purchasirrg Information 
Technology Professional Services in accorda~~ce wilh its authority undcr chapter 43.1 fl5 RCW and 
chapter 34.29 KCW. 

Con~ractor submitted a timely Respotlse to DIS' WQQ (Exhibit B). 

UlS evaluated all properly submitted Responses to the above-referenced RFQQ and has identified 
Contractor as at1 apparently successful vendor. 

DIS has determined that entering into this Contract with Contractur will meet Purcl~aserb needs and will 
be in Purchasers best ifitcrest. 

NOW THEREFORE, DIS enlers into this Contract with Contractor the terms and conditions of which 
shall govern Contractor's providir~g lu  Purchasers che Information Technology Professional Services as 
described herein, on a convenience or as needed basis. This Master Contract i s  riot for personal use. 

IN CONS1 DERATION of thc mutual promises as Ilzreinar~er set fonh, the parlies agree as follows: 

1. Definition of Terms 

'Tile (illlowing terms as used throughout this CIonlrslct shall have the rneanings set fort11 below. 

"Breath" shall mean the unauthorized acquisition of computerized data that cornpronl ises the 
securiq, confidentiality, or irl tcgity of personal information maintained hy Purchaser. 

"Business Days" or ''Business Hours" shall mean Monday through Friday, 8 AM to 5 PM, local 
time in Olympia, Washington, excludirig Washingon State holidays. 

"Confldential Informationr shall mean inrumation that may bc exempt from disclosure to the 
public or other unautl~nri~cd persons under either chapter 42.56 KC W or other state or federal 
statutes. Confidential Informatio~~ includes, but i s  not lim itcd to, names, addresses Svcial 
Securio numbers, c-mail addresses. telephone numbers, fi~lnncinl profiles, credit cal-d 
information, payrol lllabor dala, driver's license numbers. medical data. law enforcement records, 
agency sourcc code or object code, agency security data, and inforrnatio~~ identitiable to an 
individual. Purchasers may identify additional Confidential lnfor~nation in a Work Order. 
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Confidential Inforrnalion also includes any Personal information under the provisiot~s of RCW 
19.255.010 and RCW 12.56.590. 

"Contractor" shall rtlean Leverage l~lfnrrnat ion Systems, Inc.: its employees and agents. 
Contractor alsv includes any firm, provider, organization, individual, or other entity performing 
h e  business sct ivities undet. this Contract. It sllnll also include atly Subcuntractor retained by 
Contractor as permitted under the terms of this Contract. 

"Contractor Accnunt Alaaager" shall mean a reyrescnlative of Contractor who is assigr~ed as the 
primary contact person with whom the DIS Master Contract Administrator shall work with for the 
duration of  th is  Contract and as further deftncd in the Sectinrl tilled Contractor Account Manager. 

"Contractor Work Order Manager" shall mean a representative of Contractor who is assisned 
to each Purchaser Work Order as the coordinator of activities and the primaq~ point nf contact, as 
furlher defined in thc Section titled Contractor Work Order Manager. 

LLCurrtomer Service Agreement" shall mean the completed senice ngrcement ktween Purchaser 
and DIS. which is required in order for a Purchaser to do business with IIIS. 

"DIS" shall mean thc Washingtot1 Statc Department of Information Set1 ices 

"Effective Datc" shall mcan the first dale this Contract i s  in full force and ellect. It may be a 
specitic date a p e d  tc~ by the parties, or, if nut so specified, the date of the last signature of a 
party to this Contract. 

"Exhibit A" shall mean KFQQ Number T07-RFQQ-0 15. 

"Exhibit B" shall mean Conrractor's Reqmnse to WQQ Nu~nhcr T07-RFQV-I)lS. 

"ISB" shall mean the Washington State Information Services Ruard. 

"ITPS" shall mean Intomation 'I'echncrlogy Professio~~al Scrvices, which includes both Personal 
Services and Purchased Services, as defined Ilcrein. 

4CITPS Program" shall trlearl Ihe DIS-established master contracts that make IT pro fcssional 
services available on an enterprise basis to support slatewide t e c h n o l n ~  prqjects. 

"ITPS Pmmgrara Manager" shnll mcan the person clcbignated b> UIS whu is assigned as the 
primary contact person with whom Contractor's Account Manager shall work for the duration nf 
this Contract and as fut-thcr defined in the Scct ion tit led ITPS Prugram Manager. 

"Master Contract" or 'Contract" shall mean the WQQ, the Response. this Contract document. 
all schedulcs and exhibits, all Work Orders, arid al l  amendments awarded pursuailt to the RFQQ. 

"OFM" shall mean the W ashingun State Ofice of Financial Management. 

"Personal Services" shal I rncan professionnl or technical expertix provided by Con tractor to 
accomplish a specific study, projcjcct, task or duties a s  set forth in this Conlract and any ITPS 
Prugram dated  Work Request and/or Work Order. Persorl~l Services shalt include but not be 
limited lo those services sllccified in the Stnte Administrative and Accounting Manual (S AAM) 
in chapter 15 Per.~onnl S2rviccs locatcd at: h # p : / ! ~ . o ~ m . w a . ~ o ~ / p o l i c y / 1 5  .htmm 

"Price" shall mean tlrc not to exceed hourly rate(s) bid by Cnntractor in the categories awarded to 
Contractor as set forth in Sc hcdule A Price List, and shall be- paid in I Jnited States dollars. 
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"Proprietary Infurmation" shall mcan informatio~l owncd by Contractor to which C:onlractor 
claims a protectable interest under law. Proprietary lriformation includes, but is not limited lo, 
iri forma tion protected by copyright, patcnt. trademark, or trade secret laws. 

"Purchased Services" shaf l mean those services and activities provided by Contractor to 
accomplish routine, cotltinuing, and necessaq functions as set forth in the RZ.W arid any ITPS 
Program relatcd Work Request andlur Work Order. Purchased Serviccs shall include but not be 
limited to those services spccificd as Purchased Sel,vices in RCW 43.105.020. 

"Purchaser" sliall mean DIS and those government or nonprofit entities that have entered into an 
lr~rcrlocal or Custolncr Service Agrertncnl (CSAI with DIS. DIS maintains a searchable datahase nf 
current customers at: h l r c h . a s s e a r c h . a s r ,  

"Purchaser Work Order Administt%tor7' shall mean that persun designated hy Purchaser to 
administer an) Work Order nn behalf of Purchaser. 

"Purcbager Wwk Requmt .4dministrator" shall mean rhat pel-son designated by Purchaser to 
administer any Work Request on behalf of Purchaser. 

+'RCW" shall mean the Revised Code of Washingnn. 

"RFQQ" shall mean the Request for Qualificatio~~s and Quotation used as a solicitation 
r1uc;ument to establish this Contract, ~ncluding a11 its amendments and modifications, Exhibit A 
herelo. 

b'Response" shall mean Cuntractor's Response to DIS' KFQQ fur Information Technology 
Professional Services, Exhibit B hereto. 

"Schedule A: Price List" shall mean the attachment to this Contract that identifies thc 
authorized Services and Not-To-Exceed Hourly Rn te Prices available under this Contract. 

"Schedule B: Work Requesr TempInIc" shall mean the attachment to this Contract that provides 
example format, [ems and conditions for a Work Kequcst. 

"Schedule C: Work Order TempIuCe" shall mean the attachment to this Contract that providcs 
example format, terms and conditions for a Work Older. 

“Schedule n: MWBE Certtpcation" shall mean the attached certificate(s) indicating 
Cuntractor's. andlor une  or more of Conlrlctor's Subcontractor's status as a minority or women's 
busirloss enterprise. 

"Services" shall mean the Personal andlor Purchased Services in the calegories defined in the RFQQ, 
Exhibit A. 

"Speclficatioos" shall mean Ihe Technical Service Catcguryljob descriptions and other 
specifications for Services set forth in the RFQQ, Exhibit A.  

"Subcontr~ctor'' shall mean one nnt in the employrnerlt nt'Contractor, who is performing all or 
par1 of the business activities under this Contract or any Work Ordcr under a separate contract 
with Contractor. The term "Subcontractor" means Subct>nlractor(s) of any tier. 

4bTechaical Service Categay" shall mcan the list of eighteen ! 18) Sen'ice categorics lhat are set 
forth in the RFQQ, Exhibit A. 
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"Term" shall mean the period of time specified within a d ~ u m e n t  that it will be in full force and 
effect nnd includes, e.g., Master Contract Tcrm, Refresh Term, and Work Order Term, as further 
defined in Section 2. 

"Work Order" shall mean the cot1 tracluaI document issued by a Purchaser and execu~ed 
between Purchaser md the Contractor. Each Work Order slmll be ~ht:  result of a second ticr 
competition. A Work Order generally contains project objectives, scope and description of work, 
timeline and period of pet.formance. compensation and payment, Contractor rcsponsibilities, 
Purchaser rcsponsibilities, Purcl~ascr special terms arid conditions, signature block, ctc. and 
incorporates this Contract by reference. A template Work Order is altached to this Coutract as 

Schedule C. 

''Work Product" shall mean data and products produced under a Purchaser's Work Order 
iricluding but not limited to, discoveries, formulae, ideas. improvenlents, inventions, metl~ods. 
modcls. processes, techniques, findings, conclusin~~s, recommendations, reports, de.signs, plans, 
diagrams, drawings, software, databases, documents, pamphlets, adverrisements, books, 
magazines, surveys, studies, cornputer programs, films, t a p ,  and/or sound t4eproductions, to the 
extent provided by law. 

C'Work Requejt" shall mean a separate sccond tier solicitatinn document developed and issued 
by the Purchaser to lTPS Program Contractofls) lo request proposals relalive to a Purchaser's 
requirenlcnt. The Work Request typically identifies the pruject objectives, scope and description 
of work, timeline and period of performance, compe~lsatinr~ and payment, Contractc~r 
responsibilities, Purchaser responsibi t itieq, Purchaser special terms and conditions. i~lstruct ions to 
Contractors, etc. A ternplate Work Request is atbched to this Contract as Schedule B. 

Master Contract Tcrm 

2. Term 

2.1 . Term of Master Contract 

a) This Contract's initial Term shall be from Jr~ly 1,2007 or dote of las~ signature affixed, 
whichever is later, thrmgh June 30, 2009. 

b) 'This Contract's Tern1 may bc extended by up to four (4) additional ow ( I )  year Terms, 
provided that the extensions shall be at DTS' option and shall be effected by UlS giving 
written notice of iis intent to extend this Contract to Contractor not less than thirty (30) 
calendar days prior to thc then-current Co~~tract Term's expiration and Conrractor 
accepting such extensinn prior to the then-current Cc~ntract Term's expiration. The total 
Term of this Contract shaf 1 not he extended beyond June 30, 20 13. No change in terrns 
and conditions shall be permitted during these extensions u~iless specifically agreed tn in 
writing. 

2.2. Tcrm of Work Orders 

a) The Tern of any Work Order executed pursuant to this Contract shall be set rurth in the 
Work Orrlur. 

b) Work Urders or renewal Work Urders cn~ered into prior to the expiration or other 
~ermination of this Mastcr Contract may be completed under the Master Contract 
trrrns ancl conditions in e f k t  when thc Work Order or rcnewal Work Order was 
entered into. 
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c) New Work Orders ur renewal Work Orders shall not be entered into after the 
expiration or other termination of thc Master Contract. 

d) Work Orders shall not be renewed for a Term beyond .iunr: 30,20  1 5. 

3. Survivorship 

3.1 . All of the tcms and co~lditions contained i n  this Master Contract shall sulvivr the 
expiration or other termination of this Contract for so long as any Work Urder entered 
into under this Master Contract is still in effect and shall apply tn such Work Urder. 

The terms, condiliuns and u ~ n r r n ~ i e s  contailled ill h i s  Contract tha! by their sense and 
context are intended to survive the cxpiration, cancellation or term ination of this Contract 
shall so survive. In addiliun, the terms of the Sections titled Overpayments to 
C011irilc1ur; OwnenhiplRightS in Data; Access to Data; Contractor Commitments, 
Warranties and Representatiuns; Protmtion uf Parcbaser's Confidential 
Information; Section Headings, Incorporated nocuments and Orrler of Precedence; 
Subcontractors; Publicity; Review of Contractor's Records; Pateni and Copyright 
Indemnification; Insurance; Contractor's Proprietary Information; Disputes; 
Limitation of Liability: DIS Master Contract Administration Fee and Collstiun; 
and Activity Reporting shall survive the termination of this Contract. 

Pricing, Invoice and Payment 

4. Pricing 

4.1. Contractor agrees to provide the Services in the categories and at the Prices sct forth in the 
Price L~.TI attached as Schedulc A to this M a ~ t e r  Contract. Such Irices may not hc 
increased during the term of this Master Contract. Prices are considered maximum or 
"ceiling" prices only. On a project by project basis, Contractor may eject to provide 
Services to Purchaser for performnncc oCa Work Order at a lower Price than that originally 
established in this Master Contract. 

a') I he maximum considemtion available to Vendor under this Contract is $1,000,000.00 
(US dollars) for the initial Tcrm, unless amended. 

b) Consideration fur each Second Tier Work Co~ltract will be stated in the Purchaser's 
Sccond Tier Work Contract. Purchaser shall make payments on Second Tier Work 
Contracts to the Vcndur cu!~sistent with the terms set out in the Second Tier Work 
Contract. Funding may bc federal, state a n d h  private grant based depending on   he 
specific program requesting stafinu, 

4.3.  If Contractor reduces its Prices for any of the Services during the 'I'erm of this Contract, DIS 
and Purchasers shall have the irn~nediatc benefit of such lower Prices for rlcw purchases. 
Contractor shall send uoticc tu the DIS Master Contract Adm~nislraior with the reduced 
Prices u-ithin tifteen ( 1  5) Busincjs Days of the reduction taking eff'cct. 
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4.4. Purchaser shall reimburse Contractor tbr travel and other expenses as identified in a Work 
Order, or as authorized in writing in advance by Purchaser in accordance with the then- 
current rules arid regulations set forth in the Wakingtun State Adnrinislrurive ond Accourrting 
hfanub (http://w'~~.ofrn.w~.~ov/plicv/~It~. ht111). Contractor shall provide a dctailed 
itemization uf expenses, including description, amounts and dates, and rcceipts for amounts 
of fifty dollars ($50) or more when requesting reimbursement. 

4.5. Economic Price Adjustments 

a) If DIS elects to extend th is  Contract for an additional one-year period(s) hcyond the 
initiat Term. o r  subsequent renewal period(s), the Contract pricing for the additional one 
year shall be automatically increased or decreased, as applicable, by DIS by not more 
than the percentage iincrease/dareasc of the U.S. Department o f  Labor "Consumer Price 
Index, US City Averagc, All Items, Not Seasonally Adjusted" (CPl-U, Suries Id: 
CUuKooonSAcl). 

b) The baseline index shall be the index announced for April of the previous year. The 
allowable percenl change shall be calculated h) subtracting the baseline index from the 
itidcx announced for the April in which the renewal uption is exercised, and div~ding Ihe 
result by the baseli~le index. The allnwable percent change shall be riwncled to the 
nearest onc-hundredth of one percent and shall be the maximum price adjustment 
permitted. C'onr~actor may oft'cr price decreases in excess of t\s allowable CPI-I! 
percent change at any time. The tbllowing example illustrates the computation of 
percent change using April 2004 as the Raseline: 
r- -v- I 

CPI-U for April 2005 

Less CPI-U for April 2003 (baseline) i- 
Equals index point change C- 6.6 I 

7 

(~r~ultslti~l isd by 1 00 
. --- 

0.0351 x 100 

I ~ q u a l s  pcment change 1 3.51 1 
Example: (1 94 6 - 188.0 = 6.6) then (6.6 + 1 88.0 = 0.035 1 x 100 = 3.5 1 %) 

4.6. Contractor agrees that all the Prices, tcrms, warranties, and benefits prnvided in this 
Contract are comparable to or better than the terms presei~tly being offered by Contractor 
to any other governmental entity purchasing thc same Services under similar terms. If 
during the Term of this Contract Contractor shall enler into contracts with any other 
govcrnrnental entity providing peater benefits or more: favorable terms than those 
provided by tlris Contrac~, Contractor shall tx obligated to  provide the sarne tcl DIS for 
subsequel~t ITPS Program related purchases. 

3.7. Conkactor agrees that Prices provided in this Contraci assume that work is performed dwing 
Susincss Days and Hnurs. Overtime rates are not allowed unless required by slate or federal 
law. Further, Prices are to be considet.ed all-inclusive hourly rates to inc1udc all cxpcnses 
(e.g., overhead, insurance, and adn~inistrarion including but nut limited to thc DIS 
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Master Contract Administration Fee outlined in Section 59 below) except travel (see 
Sec~ion 4.3 above). 

5. Advance Payment Prohibited 

No advance payment shall hc made for Services f~~rnished by C'ontrac tor pursuant to this Cantract. 

6. Taxes 

6.1. Purchaser will pay sales and use taxes, if any, imposed nn the Services acquired 
I\ereunder. Conhactru must pay all other taxes including, but no1 limited to, W aqhington 
Busi~~ess and Occupatinn Tax, other taxes based on Contractnr's income or gmss 
receipts, or persona1 proprty taxes levied or asvcsssd on Contractor's personal prfiperty. 
Purchaser, as an agency of Washington State goternment, is exempt from property tax. 

6.2. Contractor shall complete registration with the Washington State Department of Reve~iuc 
and be responsible for payment ofall taxes due on payments made under this Contract 
and any related Work Order. 

6.3. All payments accrued on accou~~t of payroll taxes, unemployment contribut inns, any 
other laxcs: insurance, CIS othcr expenses for Contractor, Contrsclor's staff, or 
Subcontractors, shall be Contractor's sole responsibility. 

7. Invoice and Payment 

Contractor's will submit properly itemized invoices to Purchaser's Work Order 
Administrator for any and nl t work related to a Purchaser's Work Order, Invoices shall 
provide and itemi~e, as applicable: 

a) DIS Information Technology Pmfcssional Services M a s h  Contract number TO8-MST- 
768 

b) Purchaser Work Order number; 

c) Contractor name, address. phone number, and Federal Tax lderltification Numbel-; 
d) Description of Servioes provided; 

e)  Date(s) that Services were provided, including number of hours workod. 

Note: number of hours worked would not be applicable for a deliverable-based or 
fixed fee Work Order. 

f) Contractor's Price for Services; 
g) Net invoice Price ti>r each Service; 
h) Applicable taxes; 

i) Other applicable charges; 
j) Total invoice Price; and 

k )  Payment terms including any available prumpt payment discounts. 

7.2. If expenses are allowed under any Work Order and invoiced to Purchawr, Contractor 
must pro\ idc a detailed itemizalion of those expenses thal are reimburseable, including 
description, amout~ts and dates. Any sitlgle expense in the amount of fifty dollars ($50) nr 
Inore must be accompu~ied h:, a receipt in order to rcceive reimbursement. (See 
Subsection 4.4 nbove.) 

- - 
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7.3. Payments shall be duc and payable wilhin thirty {30) calendar days after provisio~l and 
accelmnce of Sewices or thirty (30) calendar days after receipt of properly prepared 
invoices, whichcker is later. 

7.4. incorrect or incomplete invoices will be returned by Purchascr to Contractor for 
correction and reissue. 

7 .  The Contractor's DIS Master Contract number and the Purchaser U70rk Order nurnbcr 
~nusl appew on all bills of lading, packages, and correspondence rclnting to any Work 
Order. 

7.6. Purchaser shaIl not honor drafts, nor acccpi goods on n sigh1 draft basis. 

7.7. If Purchaser fails to rnakt: timely p q  niml. Contmctor {nay invoice Purchaser one percent 
(1%) per rnonth on the amount overdue or a minimum of one dollar (S 1 )  (Reference 
chapter 39.7h RCW). P a p e n t  will not be col~sidetrd late if payneni is deposited 
rlcctronically in Contractor's bank account or if a chcck or w m t  is postmarked witl~iil 
thi* (30) calendar days of acceptance nf the Services or receipt o f  Contrmctor's properly 
prepared invoice, \rhichever is later. 

7.8. As applicable and if outlined in the Purchaser's the Work Orrlrr, Purchaser withhold 
ten percent ( 1 0%), ar other appropriate amount as defined by the Purchaser in the Work 
Order, from cach payment until  acceptance by Purchaser of the final report, completion 
of pro-ject a~idlor other appropiate milestone. 

8. Overpayments to Contractor 

Contractor shall refund to Purchaser the full amount of any erroneous payment or uverpayment 
under any Work Order within thirty ( 3 0 )  days' writtcn notice. If Contractor fails to ~nakc iirnely 
refund, Purchaser lnay charge Contractur one percent ( 1  9%) per month on the amount duc, unlil 
paid in full. 

Con tractor's Responsibilities 

9. Yurchaser Eligibility 

In order tn hc eligible to purchase under this Master Contract, Prtrchasers shall have a Customer 
Service Agreement (Interlocal Agreement) with DIS. Contractor shall he re-sponsible for verifying 
Purchaser eligibility. Contractor may usc the search feature on the DIS website: 
h t t ~ : / l t e c h r n a l l , d i s . w a ~ S A S e a r c h ~ a s v  or may contacl the Office of I .c~al  Srrvices 
within UIS at 360-902-355 1 to ascertain Purc hascr eligibility. 

1 D. Contractor Work Order Manager 

Contractclr shall assign a Con tractor Work Ordcr Manager for each Purchaser Work Order. The 
Contractor Work Order Manager shall be the principal point of contact for Purchaser and shall 
coordinate all related Contractor's activities. 

11. KFP Mandatory Requirements 
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Depaflment of Information Serviccs 8 Maslsr Contract # TO#-MST-768 



The RFOQ mandatory requirements are essential substantive terms of this Master Contract. 
Services provided under this blaster Contract shall meet or exceed ail the mandatory 
requirements of the RFQQ. 

12. Services and Statement of Work 

12.1. All Services shall be performed pursuant to the terms of this Contract and shall be 
documented i n  a Work Order established between Purchaser and C'o~hraclur. A Work 
Order template is attached as Schedu te C. 

12.2. Prior to entering into any Work Order, Purchaser shalt conduct a Second 'l'ier acquisition 
process pursuant to Sectinn 22 of this Contract. 

12.3. A Wnrk Order shall at a aninimum: 

a) Reference this DIS Master Contract number TO$-M ST-768 
b) Identify Purchaser's Work Order nunlher; 
c) Define project or task objectives; 
d) Describe the scope of Services or work to be pcrftmed; 
c)  Idcntify del ivet.ables: 

t) Specifq a timelinc and period of  pcrfurmance; 
g) Specify compensation and payment, e.g., the hourly r t c  and total Cot~tt-ztur huurs to be 

provided or the fixed price for a deliverable, (whichzver is applicable). total cost of the 
project, and any reilnbursable Contractor expenses; 

h) Describe Cuntractor's rolcs and responsihil itirs; 

i)  Identify spccific Contractor slaff, iincludi~~g Contractor Work Order .Manager; 
i) Describe Purchaser's roles and rcspunsi bit ities; 

k)  Identify the Purchaser Work Order Manager; and 
1) Provide signature block for both parties. 

1 2.4. Individual Work Orders may include additional ur conflicting terms and conditions as 
determilled by the Purchaser. In the event of any cunflict. the Work Order shall prevail. 

13, Commencement of Work 

13.1. First I'icr - Undcr the p~-ovisior~s US chapter 39.29 RCW, this Contract is required to bc 
filed with the Office of Financial Management (OFM). No contract, or any amendment 
thereto, required to hc so filed is effective, and no work shall be commel~ced nor payment 
made, until tell ( 10) working days followir~g the date of tiling and, if required, until 
approved by OFM. In the event OFM fails to approve the Contract, the Contract shall be 
null and void. 

1 3.2. Second T'ier - No work shall be performed by Contractor until a Work Order is executed 
hy Contractor and Purchaser, 

14. Ownership/Righ ts in Data 

14.1 . Any custorll addilions and modifications to Contractor's Preexisting Matcrial (defined 
below) and all datn and work products produced pursuant to this Master Colatract and any 
Work Order shall collectively be called "Work Product." Purchaser shall have and retain all 

-- 
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ownership, right, title, interest and all inte I leclual property rights to Work Pmduct. To the 
extent that my such rights in the Work Product vest initially with the Contractor by 
operation o f  law or for any other reason, Contractor hereby perpetually and irrevocably 
assig~~s, transfers and quitclaims such rights to Purchaser. Ownership inc ludes the right to 
copyright, patent, register and the ability to transfer these righls and all inforrr~ation used to 
forn~ulate such Work Product. 

14.2. Contractor warrants that it  is [he owner of the Work Product and Preexisting Material and 
that it has full right to assign and license the sarnc tu Purchaser. 

1 4.3. Work Product includes. but is not limited to, discoveries, formu tae, ideas, improveme~lts, 
inventions, methods, models, processes, techniques, findings, conclusinns, 
recommendations, reports, designs, plans, diagrams. drawings, software, databases, 
docwncn~s, pamphlets, advertisements, books, magazines, surveys, studies, computer 
programs, films, tapes, andnr sound reproductions, to the extent provided by law. 

14.4. During thc Term and any time  hereafter, Contractor shall execute all documents nnd 
perform such other proper acts as Purchaser may dcem necessary to sccure for Purchaser 
the rights pursuanr to this section, and when so obtained irr vested to maintain, renew, and 
rcsture: the same. 

t 4.5. Conlractor shall r~ot use ur in any maliner disseminate any Work Prduct to any third 
party, or represent in any way Contractor ownership in any Work Product. Contractor 
shall tnkc all maso~~able steps necessary to ensure lhat its agents, etnpluyees. or 
Subcontractors shall not copy, disclose, transmit or perfurn any Work Product or any 
portion thereof, ill any form, to nny third party. 

1 4.6. Contractor Ilerehq grants to Purchaser a non-exclusive, royalty-free, irrevocable license to 
usc, publish, translate, reproduce, deliver, perform, display, and dispose of ~natcrials and 
know how that are delivered under this Contract. but that do nnt originate therefrom 
("Preexisting Material"). 

1 4.7. Contractor shall exert best efforts to advise DIS and Purchaser of all known or potential 
inrringements of publicity, privacy nr. uf  iri~ellectual property rights of the Preexisting 
Material furnished under this Contract. DIS and Purchaser shall receive prompt written 
notice of each notice or clairr~ ufcopyright infringement or infringement of other intellectual 
property right wr~rldwide received by Contractor wit11 respect to any Preexisting Material 
delivered under this Contract. Purchascr shall have the right to modify or remove any 
restrictive markings placed upon the Preexisting Material by Contractor. 

15. Access to Data 

Contractor shall upon written rcquest provide access to data generated ~ ~ n d e r  this Contract and any 
Work Order to DlS, to Purchaser, to the Joint Legislative Audit and Kevicw C,ommittee, and to the 
State Auditor, as requested, at no additional cost. This i~~cludes access to all information that supporls 
the findings, conclusions, and recommendations of Contractor's reports, including computer models 
and methotlology for those models. 
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16. Security 

While on DIS or any Purchaser's premises, Cnntractor, its agents, employees, or Subcontractors 
shall conform in all respects wilh any and all of Purchaser's physical, fire, safety, or ottlcr 
security regulations. 

16.1. Facilitv Access. 

Contractor understands that Purchaser's building entrances may be controlled for acccss. 
Contractor agrees to become farn i l iar with Purchaser's building and security policies, and 
further agrees to observe and con~ply wit11 all Purchaser's building and scci~rity policies 
or procedures. 

Contractor understands that in order to obtain access to Purchaser's premises, Contractor 
maj  have to be issued n security badge by Purchaser. Contractor shall provide certain 
persolla1 information, including valid government issued photo identificalion, prior to 
obtaining a security badge when required by Pur~haser. Contractor further ~~nderstands 
that Purchaser will collect and retain such persorlal information for so long as thc Work 
Order is in effect and such individual(s) has access to thc p~rnises.  Purchaser reserves 
the right to conduct background checks and deny an application Tor a security badge. 
Failure or Cuntractor to comply with Purchaser's security and safety poli~ies and 
procedures is sufficient grounds for revoking, modifying, suspending or terminating 
access to Purchascr's facilities. Upon the earlier of termination of the W ark Ordcr, or 
suspension or tenninotion of access to Purchaser's fncilitics, Cuntractor shall return all 
securily badges. 

16.2. Reislotc -. 
Contractor understands that in order to oblain remote access to Purchascr's Local Area 
Network (LAN), email, or supported computing environments through a rernntc m e s s  
connection ("Remote Access"), Contractor must cnmply with Purchaser's Remote ACCCSS 
policy and any other applicablc pulicies or procedures. Contractor shall, prior to access, 
conipletc and sign any applicable agrccrnents or forms. Remote Access is conditioned 
upon final apprvval by Purchaser. 

16.3. Safety. 
Contractor shall observc and comply with WlSHA and OSHA regulations, all applicablc 
safety and environn~ental laws and regulations, and all of Purchaser's rules, guidelines, 
polic ics and procedures relating to safety, workplace conditions, health and the 
envirnnmcnt, including but not limited to physical. fire, evacuation, accidents. hazardous 
materials or situatiotls, or other safety regulatinns ar~tl policies. 

17. Contractor Commitments, Warranties and Representations 

Any written commitmer~t by Contractor within the scope of this Contract or any Work Order shall 
be binding upon Contractor. Failure of Contractor to fulfill such n cornmirment may constitute 
breach nnd shall render Contractor liable h r  damages under the terms of this Conlract or any 
Work Order, as applicable. For purposes of this section, a commitment by Coi~trnctnr includes: 
( i )  Prices, discounts, and options conimitted to remain in force over a specified period of time; 
and (ii) any warraniy or representation made by Contractor in its Response or ctlntained in any 
Contractor or mrll~ufncturcr publications. written materials, schedules, charts, diagrams, tables. 
descriptions, other written represei~tntions, and any other commu~~icatior~ tr~edium ~ccompanying 
or referred to in i?s Rcsponse or used to effect the sale to DIS or Purchaser. 
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1 7.1. Contractor shall use b e s ~  efforts to ensure that persorlnel assigned to a Work Order are 
available u n ~ i l  the completion of thar Work Ordcr. Ally prvposal by Contractor for 
changes, replacement, or substitution of Work Order personnel during the Term of the 
Work Order shnll be sub~nitted to ihe Purchaser Work Order Administratot. in writing. 
Thc Purchaser Work Order Administrator shall have the sole discretion to accept or reject 
such proposal. 

1 7.2. As a cundi~ion to accepting Cuntractor's proposal for personnel changes, Purchaser niay 
rcrluire Contractor to compensate Purchaser for any training and administrative costs 
il~curred by Purchaser in associatio~l with such replacement. Such compensation will be 
in the form of a credit against Contractor's monthly invoice charges to Purchaser by 
Contractor (a) not bilIing Purchaser for hours worked during the first ten (1 0) Business 
I3ab.s replacenlcnt personnel bcgin work, if thc: method o f  compensation agrecd to in the 
Work Order is by hourly rates (time and mater~al); or (b) crediring Purchaser an amount 
not to exceed $5,000 per person replaced. if the method of cornpensiltion agreed tn in the 
Work Order is by delivcrables (fixed cosl). 

1 7.3 .  If Purchaser does nfit accept Contractnr's proposed change and Contracti)r is unable to provide 
acceptable personnel to Purchaser with it^ ten (I 0) Business Days after the originally assigned 
personnel have left, then Yurcllaser may tenninale the Work Order. 

18. Protection of Purchaser's Confidential lofornation 

(See Section 46 below Tor Purchaser's obligations to protect Contractor's Proprietary 
Inhrlnation .) 

18.1. Cvntractor acknowledges that some of the matorial and information that m y  come into its 
possession or knowledge in conncctiun with or in performance nfthis Contract or a Work 
Order Inay consist of Confidential Ill formation. Coiltractor agrees to holcl Confidential 
Information in strictest corlfidence and not to make use nf Confidential Illformation for any 
purpose other than the performance of this Ccriliract or any Work Order, to release it on1 y to 
autliorizcd employees or Subcontraclors requiring such information for the purposes of 
carryrig out this Contract or any Work Order, and not tcr release, divulge, publish, transfer, 
sell, disc lose, or otherwise make the information known tn any other party without 
Purchaser's express written consent or as provided by law. Lolltractor agrees ti3 release such 
in tbrmation or material only to employees or Subcontractors whn have signed a 
nondi~closure agreement, the terms of which have hen previously apprc~ved by Purchaser. 
Contractnr agrees to ~mplement physica I, clectronic. and managerial safeguards, including but 
not limited to those prescribed by the Purchaser, to prevent unauthorized access t c ~  
Confidential Information. Contractors that may corrie into contact wilh medical data will be 
requircd to complete a Business Associate agreement, as required by fcdrral or state laws, 
iilcludi~lg HIPAA, prior ti3 the mmmencernent of any work. 

1 8.2. Immediately upon expiration or termi~iation of this Contract or any Work Order, 
Contractor shall. as applicnhlc, at DlS's or Purchaser's option: (i) certify to DIS or 
Purchaser that C~ontr~ctor has destroyed all Confidcn tial Information; or (ii) return a1 l 
Collfiderltial Informatinn lo DIS or Purchaser; or (iii) take whatever other steps D1S or 
Purchaser rvquircs of Cor~tr.actur to protect DIS's or Purchaser's Confidential Inrormation. 

1 8.3. DIS and Purchnsers reserve the right to monitor, audit, cr investigate the use of 
Confldcnt in1 Infortnatiu~~ collected, used, or acquired by Contractor through this Contract 
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or any Work Order. The monitoring, auditing, or investigating may include. but is not 
limited lo, salting databases, 

I 8 4. En the went of the unauthorized acquisition of computerized data that comptr~rr~ises the 
security, confidentiality, or integrity nf personal infnrmation maintained by the Purchaser 
(Breach), Veldor agrees tn cclrnply with all applicable state and federal slattutory 
provisions. If a data compromise andlor identity theft occurs artd is found tn bc the result 
of Vendor's acts 01- omissions, Vendor shall assume complete responsibility for 
notification of affected parties, and be linblc for all asscrcia~~d costs incurred by D1S or 
Purchaser in responding to or rtcovering from the Breach. 

1 8.5. Violation of this section by Uo~luactor or i ts Subcontractors may result in termination of this 
Contract and any Work Order and demand for return of all Confidential Information, and/or 
payment of monetary damages, or penalties. 

Purchaser's Authority and Responsibilities 

19. Purchaser Use o f  Master Contract 

19.1. This Masrcr Contract may be used only by Purchasers who have a Cuslomer Service 
Agreement wilh DIS and is not for persnnal use. Purchascr shall comply ~ i t h  all the 
r c m s  and condilions o f  this Martcr Contract, iricluding but not limited to Contractor's 
Proprietary Information. 

19.2. Rcfercnce of this Master Contract Number and/or Purchaser's signature on nny d a t e d  
Work Ordzr documerlt signifies agreement to comply with these requirements. Failure to 
abide by these require~nei~ts may result in Purchaser forfcciting the right t.u rriake future 
pi~rchases u ~ ~ d c r  this or other DIS Master Contracts. 

20. Yurchascr Work Ordcr Manager 

20.1. Purchaser shall assign a Purchaser Work Ordcr Managr f i ~ r  each Purchaser Work Order. 
The Purchaser Work Order Manager shall be the principal pninl of  contact for the Contractor 
Work Order Managcr and shall provide oversight of Contractor nctivities and performance 
conducted thereunder. Purchaser shall notify the Contractor Work Order Manager in writing. 
when there is  a new Purchaser Work Ordcr Manager assigned to a Work Order. 

21. Second Tkr Competition 

Unless Purchaser Itas a sole source justification undcr the ISB II'Invr~fment Stmdurds (see 
httll:/fisb.wa.eov/~~licie~~p~rtfolio/O 1 S.doc) and if seeking Personal Sen ices, has also complied with 
OEM's sole source requirer~rcr~ts (hrn./'www.ofm.wa.ewloolic~/ lfi.ZO.htrn# 15.20.60), Purchaser shall 
conduct a second tier competition based on the specific requirements for ind ii idual projects arnung 
the Contractors wit11 Master Contlacts in the pertitlent Technical Set-vicc: Category. PurcI~aser sshall 
use the Work Request Template attached to this Contract as Schedule B to facilitate the acquisition 
pmccss. 

2 I .  1. Sclstian Process - Purchased Services 

- 
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Master Contract Execution 

63. Authority to Bind 

The signatories to this Contract represent hat  they have the authority to bind their respective 
organizations to thia Contract. 

64. Counterparts 

This Contract may be executed in counterparts, in a single origi~~al, or duplicate originals. As 
applicable, each counterpart or each duplicate shall be deemed an original copy of thia Contract 
signed by each party, for all purposes. 

65. Facsimile Execution 

The parties agree that this Contract may be executed by facsimile signaturc, and shall hc effective 
as of the date olsuch facsimile signature. If executed by facsimile, the parties agree to provide 
original signaturc pages within ten (10) business days of facsimile execution. 

In Witness Whereof, the parties hereto, having read this Contract in its entircty, including all attachnicnts, 
do agree in each and every particular and have thus sct their hands hereunto. 

I I 
- 

D e p m e n t  of Information Scrvices I 

Roland Rivera P R  &-attirrrp~ ~i(;b) ate 

Conttnctar Information 

I Approval as to Form on file 

Signature r I 
 MI or Type tiumc I 

Assistant Attnmey General 
Titlc t D* 

1 Minoriw or Womu~ Owned Business Enternhe I 

I (Certificatio~i Number) 
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~!!~ Washington State Department of 
~iiP Information Services 

Amendment 09-01
 
to
 

Master Contract # T08-MST-768
 
for
 

Information Technology Professional Services (ITPS)
 

This Amendment 09-0 I to Master Contract T08-MST-768 is entered into by and between the 
Department of Information Services ("DIS"), an agency of the state of Washington, and 
Leverage Information Systems, Inc. ("Contractor"). 

Pursuant to Section 27, Authority for Modifications and Amendments, the parties agrees to 
amend Contract T08-MST-768 as follows. 

The purpose of this Amendment is to update the Activity Reporting Section 59 to specify what to 
report on and where to send Activity Reporting. The parties hereby agree to amend the Contract 
as follows: 

Now, therefore, the parties agree to amend the Contract as follows: 

1.	 Subsection (59.1 1) of Section 59, Activity Reporting is replaced in its entirety with the 
following: 

The sum of money invoiced (excluding sales tax) for all Work Orders for each 
Purchaser and for all Work Orders for all Purchasers; and 

2.	 Subsection (59.2) of Section 59, Activity Reporting, is replaced in its entirety with the 
following: 

Reports are required to be submitted electronically, in the Microsoft Excel format 
provided by DIS. Reports are to be sent electronically via E-mail to: 
itpsreports@dis.wa.gov. 

All other terms and conditions of the original Master Contract, as amended, shall remain in full 
force and effect. 

This Amendment, effective October 17, 2008 is executed by the persons signing below, who 
warrant, respectively, that they have the authority to execute it on behalf of the party indicated. 



IN WITNESS WHEREOF, the parties have read and understand this Amendment 09-01, and 
by their signatures below, agree to each and every particular. 

ACCEPTED ACCEPTED 
Washington State Leverage Information Systems, Inc. 
Department of Information Services 

SitUreD 

Scott Smith 
Print or Type Narne 

Planning and Design Manager £rg. (/,ce'&T/4¥"'t 'Yf:1 
Title Dale Title a e 

Print or ype Name 

























4!!~ Washington State Department of 
~ii~ Information Services 

Amendment 12-05 

to 


Master Contract # T08-MST -768 

for 


Information Technology Professional Services (ITPS) 


This amendment 12-05 to Master Contract T08-MST-768 is entered into by and between the 
Department of Information Services ("DIS"), an agency of the state of Washington, and 
Leverage Information Systems, Inc. ("Contractor"). 

Pursuant to Section 27, Authority for Modifications and Amendments, the parties agree to amend 
Contract T08-MST-768 as follows. 

The purpose of this Amendment is to extend the term of this Contract and incorporate the 
Economic Price Adjustment clause of Section 4. 

Now, therefore, the parties agree to amend the Contract as follows: 

(1) Pursuant to Section 2, Term, Contractor and DIS hereby agree to extend the term of 
the Contract through June 30,2012. 

(2) Pursuant to Section 4, Economic Price Adjustment, the prices shown in 
Schedule A shall be increased by 3.16%, the percentage increase since April 
2010 (the baselirie index), of the Consumer Price Index, U.S. City Average, 
All Items, Not Seasonally Adjusted, (CPI-U, Series ID: CUUROOOOSAO). 
Schedule A shall be replaced in its entirety with the attached Schedule A. 

Under the provisions of chapter 39.29 RCW, this Amendment is required to be filed with the 
Office of Financial Management (OFM). Any amendment required to be so filed is ineffective, 
and no work shall be commenced nor payment made, until ten (10) working days following the 
date of filing and, if approval is required, until the amendment has been approved by OFM. In 
the event OFM fails to approve the Amendment, the Amendment shall be null and void. 

All other terms and conditions of the original Master Contract, as amended, shall remain in full 
force and effect. 
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...

This Amendment, effective July 1, 2011 is executed by the persons signing below, who warrant, 
respectively, that they have the authority to execute it on behalf of the party indicated. 

IN WITNESS WHEREOF, the parties have read and understand this Amendment 12-05, and 
by their signatures below, agree to each and every particular. 

ACCEPTED 
e Information Systems, Inc . .---. 

?:/.--.... 
Print or Type Name 

T AS Pro ram Coordinator 6 

Title 
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Schedule A 
Price List 

As of July 1, 2011 

for 

Master Contract Number T08-MST-768 


with 

Leverage Information Systems, Inc. 


Leverage Information Systems, Inc. is authorized to provide only the Services identified in this 
Schedule A at or below the Not-To-Exceed Hourly Rates (Prices) set forth below. 

Category 

1 IT Funding Request, Financial Analysis 

2 IT Business Analysis 

3 External IT Quality Assurance and 
Independent Verification and Validation 

4 IT Project Management 

5 Technology Architecture Planning & 
Development 

6 Security Analysis 

7 Enterprise Content Management 

8 Contingency & Disaster Recovery 
Planning 

9 Systems Analysis 

10 Network & System Administration 

11 Software Quality Assurance & Testing 

12 Desktop Applications Development & 
Training 

13 Geographic Information Systems 
Application Development 

14 Workstation Installation & Support 

15 Client Server, Web & N-Tier 
Application Development 

16 General Mainframe Development 

17 General Database Administrator / 
Database Developer / Data Analyst 

Junior Journey Senior Expert 

$58.56 

$58.56 

$58.56 

$58.56 

$94.30 

$94.30 

$94.30 

$94.30 

$118.12 

$118.12 

$118.12 

$118.12 

$161.79 

$161.79 

$161.79 

$161.79 

State of Washington Information Technology Services 
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