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State of Washington 5th Annual Card Program Forum
October 1st, 2013

Host – City of Tacoma
Agenda
8:30 – 9:00

Arrival, morning refreshments provided
9:00 – 9:05

Opening Welcome (Special City of Tacoma Guest)
9:05 – 9:15

Introductions & Agenda Review (DES and USB)
9:15 – 9:30

New WSCA contract update (DES, Cathy Moxley)
9:30 – 9:45

ST of WA Program Performance Review (USB, Kevin Noren)
9:45 – 10:30

“Managing Metrics” (Dave Davis, WSDOT)
10:30 – 10:45
BREAK

10:45 – 11:15
The Fraud Lifecycle (USB)
11:15 – 12:00
Payment Analytics with Case Study (King Co, Kelly Hunsaker & Kevin Noren)
12:00 – 1:00

LUNCH

1:00 – 1:30

VISA Industry Updates (USB, Kevin Noren)
1:30 – 2:15

“Procure-to-pay…..a collaborative effort” (Tacoma, JoAleen Ainslie)
2:15 – 3:00

The Dashboard with Access Online Q&A (Susan Stow & Sandi Hampton, USB)
3:00 – 3:15

BREAK, afternoon refreshments provided


3:15 – 3:30

Program Optimization Analysis (Kevin Noren, USB)
3:30 – 4:00

Payment Plus / Epayables (Kevin Noren, USB)
4:00 – 4:15

Closing – please complete questionnaire
