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This Microsoft Enterprise Agreement is entered into between the éntitl_es identified on the program
signature form,

Effective date. The effective date of this agreement is the effective date of the first Enroliment or the
date Microsoft accepts this agreement, whichever is earfier.

This agreement -consists of (1) these agreement terms and conditions and the signatura form and all
attachments identitied therein, (2) the Product List, (3} the Product use rights applicable to Products
licenised-under this agreement, (4) any Affillate Enrollmant entered into under this agreement, and (8) any
order submitted under this agreement.

Terms and Conditions

A Note on . Seoiion Summarier Some sectlons of 1ms agreement have a summary at the';
| beginning. These summaries are intended for ease of refefence and are.not part of the agreement;.
. If any surnary conflicts w:th me sect:on i is summanzmg, the sectéon of the agreemant and not the

summary, controis . .

1.

Definitions.

“Affillate” means (1) with regard ¢ Customer, (a) any govemment agency, department, office,
instrumentality, givision, unit or other entity of the state or local government that is supervised by or is part
- of Customer, or which supervises CGustomer or of which Customer is a part, or which Is under common
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supervision with Customer; {b) any county, borough, commonweaith, city, municipality, town, township,
special purpose district, or other similar type of governmental instrumentality established by the laws of
Customer's stale and located within Customer’s state jurisdiction and geographic boundaries; and (c) any
other entity in Customer's state expressly authorized by the laws of Customer’s state to purchase under
state contracts; provided that a slate and ils Affiliates shall not, for purposes of this definition, be
considered to be Affiliates of the federal government and its Affiliates; and (2) with regard to Microsoft,
any legal entity that Microsoft owns, that owns Microsoft, or that is under common ownership with
Microsott;

“Additional Product” means any Product other than an Enterpnse Product that an Enrolled Affiliate
chooses to license under its Enroliment;

“available” means Microsoft has made licenses for that Product available on the Product List for ordering
under a particular licensing program;

“GAL" means a Client Access License;
“Commercial Product” means any Product Microsoft makes available for {icense for a fee;
“Customer" means the enfity that has entered into this agreement and its Affiliates;

“Device-based Licenses” means Licenses that are calculated based on the number of Qualified Desktops
that alfow a single device to run a Product;

“Enrolied Affiliate” means an entity, either Customer or any one of Customer 5 Affiliates, that has entered
into an Enroliment under this agreement,

“Enroliment” means the document that an Enrotted Aﬂlhate submits under this agreement to place its
initial order; :

“Enterptise” means the Enro!fed Afflhate and the Affiliates it chooses on ﬁs Enro!lmént to include in its
enterprise; . .

“Enterprise Product” means any Product that Microsoft designates as an Enterprise Product and that an
Enrolied Affiliate chooses to-dicense under its Enrollment (Enterprise Products may only be licensed on an
Enterprise-wide basis under this program};

“Fixes” means Product fixes, modifications or enharicements or their derivatives that Microsofi releases
generally (such as Commercial Product service packs);

““Free Product” means any Product Microsoft makes available for license without charge;

“License” m‘eeins, for any one of the Products identified in the Product List (including sitandard Licenses
and upgrades for deskiop operating systems), the right 1o run the version of the Product ordered;

“L&SA” means a License and Software Assurance for any Product ordered;

"Microsoft' means the Mrcrosoft Affiliate that has entered into this agreement or an Enroliment and its
Affiliates:

“Online Service” means any software we license Enrolled Affiliate to run on Microsoft servers on a
subscription basis;

“Pre-releass” or “Beta” Products are Products provided prior to commercial release;

“Product” means all Commercial Products, Free Products, Pre-release Products and Beta Products,
including any anline services and other web-based services identified on the Product List;

“Product List” means, with respect ta any licensing program, the statement published by Microsoft from
time to time on the World Wide Web at hitp:/microsoft.com/licensing/coptracts, or at a successor site that
Microsoft identifies, which Identifies the Products that are or may be made available under the program .
{which availability may vary by region) and any Product-specific conditions or limitations on the acqulsnmn
of licenses for those Produots;
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"Quualified DesktOp means any personal desktop computer, portable computer, workstation, or similar
device that is used by or for the benefit of an Enrolied Affiliate or any Affiliate included in its Enterprise
and that meets the minimum requirements for running any of the Enterprise Products. Qualified Desktops
do not include: (i) any computer that is designated as a server and not used as a personal computer, (i)
any device dedicated to run ONLY line-of-business software (e.g. an accountlng of bookkeeping program
used by an accountant or a computer-aided design program used by an engineer or architect), or (iii} any
device running an embedded operating system (e.g., Windows Vista for embedded, Windows XP
embedded);

“Qualified User” means a parson who receives Online Services or who accesses any CAL server software
licensed within an Enrolled Affiliate’s Enterprise. it does not include a person who accesses the software
under an External Connector License. It also does not include a person who accesses the software In
some other way that does not require a CAL;

“Qualifying Enroliment” means (1) an Enterprise Enrollment under a separate Microsoft Enterprise
Agreement, (2} any Enterprise Subscriplion Enrollment under a separate Microsoft Enterprise
Subscription Agreement, or (3) any other Enroliment submitted under the Microsoft Enterprise Agreement
identified on the program signature form,

“Reseller” means a large account Reseller authorlzed by Microsoft to resell Licenses in an Enrolled
Affiliate's tertitory under this program;

“run” or “use™ means to copy, install, use, access, display, run or otherwise interact with;

“Software Assurance” means an annuity offering that provides new versioh: rlghts and other benefits for
Microsoft software Products as set forth in the Product List; and

“User-based Licenses” means. Lloenses calculated based on the number- oi Qua!rfred Users that ajlow
named usersto run a Pmdur:l from any device. :

2. Howthe Enterpﬂ'so program works.

f?:lEnrolled Aﬂrhate can: order two genaral types of Producis under this agreement * Fot- "Enterprise.
" Products,” Enrolled Affiliate must pay for a License for all Qualified Degktops and/or, Qualified Users.
- For. “Additional Products,™ Enrolled Aifilidte must, pay for Licenseés based on the-actual number. of
-Copies. ussd Tc part;cipate in this agraement Enralled Afrrlrare must order-at Eeast one Enterprise ;
‘ F'rcduct :

‘ .Where to submit orders. Enroiled Afﬂ!lates orders wrlf be submitted dlractiy to a Reseuer Online '
-,'Serwces may’ hava addrtlonai terms S ‘ : ‘ -

The Enterprise program gives Custormers that wish to license one or more of Microsoft platform
Products the means to ensure that their entire Enterprise will be licensed. Customer and Customer
Affiliaies can participate in this program by submitting ene or more Enrollments under this agreement. On
the Enroilment, the Enrolled Affiliate will designate the scope of its Enterprise and make the initial
selection of Enterprise Products and any Additional Products it wishes 1o license. Each Enroliment must
inciude at least one Enterprise Product. Microsoft may refuse to accept an Enroliment if it has a business
reason for doing so. Nolwithstanding any other provision ol this agreement, only Enrolled. Affiliates
identified in an Enrollment will be responsible for comprymg with the terms of that Enrollment, including
‘the terms of this agreement incorporated by reference in that Enrollment. _

a. How Enrolled Affillates acquire Licenses. An Enrolled Affillate will acquire its Licenses
through its chosen Reseller. Orders will be made out to and submitted o the Enrolled
Affiiate’s Reseller. Microseft will invoice that Reseller according to the terms in the
applicable Enrollment. Throughout this agreement the term “price” refers to reference
price. The Reseller and the Enrolled Affiliate will determine the Enrolled Affiliate’s
actual price and payment terms.
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Choosing and maintaining a Reseller. Each Enrolied Affiliate must choose and maintain a
Reseller authorized in the Enrolled Affiliate’s lerritory.

Online Services. The terms and conditions of the agreement apply to Online Services
subscriptions throughout the entire term of the subscription except as provided here and in
the Product List at hitp.//microseft.com/licensing/contracts. Online Services are provided as
subscription services and may carry addilional terms that are independent of the agreement
terms as specified in the Product use rights. Billing terms for Online. Services subscriptions
may aiso differ from the terms of this agreement.

How to establish price level.

" @enerally, price fevels-for each: category of Product-are based on the number of Qualified Desktaps -
or Qualfied Users in the Enrolled Afflliate’s Enterprise. Prices are Jocked for a parhcular Product
" based on the price at the time EnroHed Affllfate firgt orders that Product )

4.

a.

Establishing Price Levels. Each Product is assigned to a Product pool {(applications,
systems, or servers). There are four price levels (A, B, C, and D). An Enrolled Affiliate’s

- price level for Enterprise Products is based on the initial number of Quaiified Desktops or

Qualifled Users in its Enterprise and applies to Products ordered in each pool. The ability to
order Device-based Licenses or User-based Licenses is determined by how the License is
offered in the price list (8.g. Windows Vista is not offered as User-based License). If Enrolled
Affiiate orders a platfarm Enterptise Product that contains both Device-based and User-
based Licenses, prices will be based on the Qualitted Desktop pnce Iavel Price levels are
established separately tar each Enroliment.

The price level for Additional Products in that pool will be level "0" throughoul the term of the
Enroliment, - .

Deriving prices from price levels. The Enrolled Aﬁihates prices including true-up prices,
are determined gs icllows;

For Products covered by the Initial order. The Enrolled Aﬁihates price for Licenses for
Products on its order will not change throughout the initial Enroliment term.

For Additional Products added afier the initlal order. The Enrolled Affilate's prices for

. Licenses for Additional Products ordered after acceptance of the Enroliment will be those

prices in effect for its price level for that Product as of the date that it places its first order for
that Product.

License grant — what Enm"ed Affiliates are licensed to run.

‘,‘-Enrolied Afﬁhate can usa the Enterprise Products on all Quahfted Desktops (or, En lhe case crf CALs;_ :

and. certain- servroes), all Quanﬂed Deskiops:or Qualn‘ied ‘Ugers; -as -applicable;. may. access the -

_ speclfied server scoftiware. - - For Additional Products Enrolled: Affiiate can run as’ ‘mariy copies as.’

~ desired, provided Efirolled ‘Affiliate submits’ orders for them.. Enroﬂed Afﬂhate can use. the latest:
verslon of the Products or ehoose 1o use any earﬂer vers:on. ;

. Generally, use rights becomne’ permanent once. the Enroﬂment term ends and Enrolled Affmate has'
- completed alt payments. Atthat time, Enrolfed Affiliate wiil have ‘perpetual Licenses for the number. of
desktops, users, or copies for which Enrofled Affiliate submitted orders during the term. In cases

_where the Enrollment is terminated ptior to the end of the term; subsectlons entllled "‘Ferrnrnahon for |
) breach” anct “Eariy termmauon" descnbe Enroited Afﬁltate s rights o . : .

Upon Microsoit's acceptance of the Enroliment, the Enrolled Affiliate has the following rights during the
term of its Enroliment, Thesa rights apply to the Licenses obtained under an Enrollment and are not
related to any order or fulfililment of software media. The ability fo run current or later versions of a
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Product licensed under this agreement could be affected by minimum system requirements or other
factors (e.g. hardware or other software}.

.

General. The Enrolled Affiliate may use the latest version (or any prior version) of any
Product as permitted in the Product use rights, so long as it timely orders and pays for all
required Licenses,

Use by Affiliates. The Enrolled Affiliate may sublicense the right to use the Products to any
Affillates covered under its Enrollment.

Special rule for Enterprise Products. So long as the Enrolled Affiiate places true-up
arders as required, the Enrolled Affifiate may use the latest version {or any prior version) of
each Enterprise Product on each of its Qualified Desktops as permitted in the Product use
rights. In addition, for CALs, each Qualified Deskiop (or, for CALs that are User-based
Licenses, each Qualified User) covered by the Enrolimént may access and use the
associated server software.

When Licenses become perpetual. The right to run any Product licensed under an
Enroflment is temporary until:

{l) the Enrolled Affiliate has paid all installments of the price for that Product License and the
applicable initial Enroliment or renewal term during which that Product License was
‘ordered has expired or been renewed; or

{ii) the Enrolled Affiliate is otherwise eligible for perpetual Lioenses upon early termmat:on as
- provided in this agreement.

Thereafter, the Enrolled Affiliate will have perpetual chenses 10 run the Products ordered
in the iatest ,vars]cn available (or ‘any prior version) as-of the. date of expiration,
termination, or renewal. The number of perpetual Licenses will be equat te:

_« For: Enterprise Products other than CALs that are Userfbased LleenSes the total
' number of Qualified Desktops covered by the Enrol]ment

» For CALs that are Userbased Llcenses the tofal number of Qualified Users
covered by the Enrollment; and -

» For each Additional Product, the total number of Licenses ordered during the
applicable initlai Enrollment term or renewal ierm.

- » Subscription (Online Services) Licenses are not perpetual under iany
circumstances.

In the case of early termination of an Enrollment as provided in the subsection entitled
“Early termination,” if an Enrolied Affiliate chooses only to pay amounts due and payabie
as of the termination date, then the Enrolled Affiliate will instead have perpetual Licenses
for the number of Licenses specified in the subsection entitled “Early termination.”

Perpetual Licenses through Software Assurance. Any perpetual Licenses received
through Software Assurance supersede and replace the underlying perpetual Licenses for
which that Software Assurance coverage was ordsred, All perpetual Licenses acquired under
this agreernent remain subject to the terms of this agreement and the applicable Product use
rights.

License confirmation. This agreement, the applicable Enroliment, the Enrolled Affitiate’s
order confirmation, and any documentation evidencing transfers of Licenses, together with
proof of payment, will be the Enrclled Affiliale’s avidence of all Licenses obtained under its
Enroliment.

Enterprise 6.6 Government Agreement Page 5 o 17
{North America)State and Local{English) September 3, 2007 Document X20-00033



5. How to know what Product use rights apply.

Mrcrosoft‘s F’roducts anc! lees are Iucensed to- Custcsmer not sold. The specrl‘ic -use nghts for
Products are contained. in Microsoft's published Product use rights. Generally, the use rights in effect.
‘at'the time Enrolled Affiliate signs the Enraliment.will apply.- Any changes ‘Microsoft makes to the use -
rights for- existing -versions after Enrolied ‘Affiliate signs the Enraliment will not apply to Enrolled
Affitiate’s: use of those versions, -For versions that were not yet released at the time of signing, the use -
rights in effect when that version Is first released will. apply. Even if Enrolled Affifiate chooses 1o run an- -

. earlier version of a Pmduct than -the - one- Enrolled_ Affiliate is hcensmg, the use rights for the latest-

1 versmn Enrolled Afilinate ls licensed to use wil aitifl apply. : :

a. Produet use rights. Microsoft publishes Product use rights for each Product and each new
version of a Product. Unless otherwise speclf:ed in a license agresment, use of any Product
that Custemer licenses from Microsoft is governed by Product use rights specific to each
Product and version and by the terms of the license agreement under which Customer
licensed the Product, The latest version of the Product use rights is available at
hitp://www.microsoft.com/licensing/contracts or at a successor site. The use rights in effect
for a Product and version on the effective date of an Enroliment or renewal term wilt apply
to Enrolled Affiliate’s use of the Product and version, except:

(i} earlier versions

If Enrelled Afflllate runs an earlier version of a Produdt that pre-dates both the Enrollment
or renewal effective date and the current version of the Product as of that date, then the
Product use rights for the version licensed apply. I the earlier version includes different
components, any ‘use rights for those components in the Product use rights that
otherwise’ apply to the earlier version apply to Enrolled Affiliate’s use of them.

(i) versions of Products for which Microsoft revises Product use rights

If Microsoft revises the Product use rights for a particular version after an Enrollment or
renewal effective date, the Product use nghls applicabte io that version without those
revisions apply.

(4ii) later versions of Products Microsoft makes available after the Enroliment or renewal
effective date

If & new version of a Product is made available during the Enrollment or renewal term
and Enrolled Affiliate elects to run the newer version, the use rights in effect on the date
that new version is first released will apply, subject to the subsection entitled “No
detrimental use rights for Enterprise Products” below.

Upon renewal of an Enroliment, use rights for all Products for which Software Assurance is
renewed are reset {e.g. the use rights in effect as of the renewal date will apply, not the use
rights that were applicable during the preceding term).

b. No deirimental use righis for Enterprise Products. If a new version of an Enterprise
Product has more restrictive use rights than the version that is current at the start of the
applicable term, those more restrictive use rights will not apply to the Enrolled Afflliate’s use
of that Product during that term.

c. Reservation of rights. All rights not expressly granted are reserved.

6. How to order Product Licenses.

Enterpnsa Products must be crdered at e iime the Enroilment is- s:gned In'general, Software.
“ Assuranice cannof be ordered withoit also orderfng simultanecusly underlying Licenses. unless the
Entolled Affiliate is renewing upexpired Software Assuranse coverage, Enrolled Affiliate can “step-up”

_ 1o a higher Prodtict adition of an-existing. Product by Ioilowm&he process-described I iis séction, .
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Enrolied Affiliate: must submit frue-up orders annually to reﬂect Quallﬂed Desktops Qualsﬂed Users
and Addmana! Products added durmg the year :

a. Placing the initial order. Each Enrclled Affiliate must submit an initial order for the
Enterprise Products and Additional Products it selects with its Enrollment. Except as
provided in the following paragraph, the order must be for L&SA for all Products. When
placing orders, an Enrolled Affilfate must specify the country or countries wherea the Enrolled
Affifiate and its Affiliates will use the Licenses.

When is the Enrolled Afiitiate efligible to order only Scftware Assurance for an
Enterprise and Additional Product? An Enrciled Affiliate may order Software Assurance
for the Enterprise Products and Additional Products it selects without the need to
simultaneously order a License if the Enrolled Affiliate or any of the Affillates in its Enterprise
has obtained perpetual Licenses for that Product:

(i) For Enterprise Products on an Enterprise-wide basis under a previous Qualifying
Enroliment; and

{ii) For Additional Products through Software Assurance or any similar upgrade protection.
The new Enroliment becomes effective no later than the day following the date of
expiration of that previous . Enrollment or Software Assurance. These Software
Assurance orders cannotl exceed the number of perpetual Licenses acquired for that
Product. For all other Products the Enrolled Affifiate must order L&SA.

b. Adding new Products not previously ordered. An Enroiled Affiliate may only add new
Enterprise Products by entering into a new Enroliment. New Additional Products may be run
prowded an order for L&SA Is placed in the month the Product is first run, For additional
copies run after the first order, the Enrolied Affiliated must place true-up. orders

c. Stepping up to higher Product editions. If an already-ordered Produci has multiple
Product editions, an Enrolied Afifiate may migrate to the higher Product edition by ordering
the applicable step-up License where available through Software Assurance. If step-up
detalls are included in an initial Enroliment order, then ‘the’ Enrolled Affiliate may step- up in
accordance with the section entitled “True-ups and:update statements.” If the step-up details
are not included in the initial Enroliment order, the Enrolled Affilate may step-up by placing
an order in the month the step-up is first run in accordance with the process set out in the
section entifled "Adding new Products not previously ordered.”

¢. Reorganizations, Consoiidations,, and Privatizations. [f the number of Qualified
‘Deskiops or Qualified Users covered by an Enrollment changes by more than ten percent as
a result of a reorganization, consolidation, or privatization of an Enrolied Affiliate, Microsofi
wiit work with the Enrolled Affiliate in good faith to determine how to accommodate its
changed circumstances in the context of this agreement. If an Enrolled Affilate consolidates
with a third party with an existing Gualifying Enroliment, Microsoft will work with the Enrolled
Affiliate in good faith to accommodate #s changed circumstances in the context of this
agreement, '

e. True-ups and update statements. Within 15 days following the anniversary of the effective
date of the Enroliment (including the third-year anniversary before any renewal), or on
expiration or termination, the Enrolled Affiliate must submit either:

(i) a true-up order to account for any increase in Qualified Desktops, Qualified Users,
and/or Additional Products run since the last anniversary. To do this, the Enrolled Affiliate
must determine the current number of Qualitied Desktops, Qualifled Users {if ordering
User-based Licenses), and/or Additional Produgts run and submit a true-up order to
account for any increase; or

(i) an update statement using a form we provide to show there is no ¢hange to the number
of Qualified Desktops, Gualified Users, and/or Additionai Products run since the last
anniversary.
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tn arder to meet the annual true-up requirement, Enrolled Affiliate must report an annual true-

. up or update statement must be submitted within 60 days prior 1o or 15 days following the

anniversary to meet the annuai true-up requirement. However, an Enrolled Affiliate may also
true-up muitiple occasions and at any time during the term of the Enrollment. Except where
Online Services are included as part of other Licenses, frue-ups do not apply to Online
Services.

How to confirm orders. Microsoft will publish information about orders placed by each
Enrolled Affiliate, including an electronic confirmation of each order on a password-protected
site on the World Wide Web at hitps./licensing.microsofl.com or a successor site. Upon
Microsoit's acceptance of this agreement and Enroliments entered into under this agreement,
the contact identified far this purpose will be provided access to this site.

7 Making copies of Products and re-Imaging rights.

Enrolied Aftiiate can make as many coples as it neads.. The copies must be complsete and from

master copies: obtained from an authorized source._ If Enrolfed Affiliate uses third parties to- make .
" copies, Enrolied. Affiliate’ is respenslble for them. Enrolled Afflliate can make a- specitied: number of
- ¢omplimentary .copies- for training, evaluation, and back-up: . InGertain- Gifcumstances,. Enrolled--
Affifiate can. use the media: fhat it obtams under thig-program: to make copies of Proddets that it is - |
. licensing 1hrough somé other channel, - Gerierally, thig is:only sllowed where the Product, VErsion, |
-language, type, and- components ihat are. bemg cop;ed are: identtcai to those iicensed through that=
.otheroharmel : . ‘ e Tl , R

General. The Enrolled Affiliate may make as many copies of ’me Products as it needs to
distribute them within its organization. Copies must be true and comptate {ihcluding copyright
and trademark notices), from master copies obtained from a Microscft approved fulfittment
source. The Enrolled Affiliate may use a third party to make these copies, but the Enrolled
Affiliate agrees that it will be responsible for that third party’s a¢tions. The Enrolled Affiliate
agrees to use reasonable efforts to make its employees, agerits, and any other individuals
that it allows to use the Products aware that the Products ate licensed from Microsoft and
subject to the terms of this agreement.

Copies tor training/evaluation and back-up. The Enrolled Affiiate may (1) use up to 20
complimentary copies of any Product in a dedicated training facility on its premises, (2) use
up te 10 complimentary copies of any Product for a 60 day evaluation period, and {3) use one
complimentary copy of any licensed Product for back-up or archival purposes for each of its
distinct geographic locations.

Right to re-image. Re-imaging is permitted using the Product media on the foliowing
conditions if the Microsoft Product{s) is licensed (1) from an original equipment manufacturer
{OEM), (2) as full packaged Product through a retail source, or (3) under another Microsoft
program, then media provided under this agreement may be used to create images for other
licensed machines in place of copies provided through that separate source. This nght is
conditional upon the following:

(i) A separate License must be owned from the separate source for each re-image.

(i) The Product, language, version, and components licensed under its Enroliment must be
identical to the Product, language, version, and all components licensed from the
separate source.

{iiy Except for copies of an operating systam and copies of Products licensed under another
Microsoft program, the Product type (e.g. upgrade or fuil Lwense) must be identical to the
Product type from the separate source,
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Re-images made under this subsection remain subject to the terms and use rights provided
with the License from the separate source. This subsection does not create or extend any
warranty or support obligation,

8. Transferring and reassigning Licenses.

'Enroiled Aff‘hme can !ransfer perpetual Llcenses to an Aﬁiliate and fo third partles in connection wtlh .
a privatization, reorganizaﬁon or consolidation — Enrolled. Afflliate only needs to- provide notice to -
Micrasoft. Enrolled. Affillate: cannot transfer Licenses to third pariies -under oftier cwcumstances:.
‘without Mictrosoft's prior. congent. Transfereds must agrée to be bound-by applicable terms. - License
transfers must be permanent; Software Assurance carinot be transferred, but under certain conditions
can be reassigned to another machine within the same Enterprise; alt new version rights must be.
- transferred together with their underlymg licenses; desklap. operating system upgrade Licenges must -
stay with the computer system on which they were first installed. Generally, Enrolled .Affifiate can.-
- reassign Llcenses mternaﬂy from one user 1o another or from cne, dewce to another. .

a. Transferring Licenses to third parties.

(i)

Right to transfer. Enrolled Affiliate may transfer fully-paid perpetual Licenses to (1) an
Affiliate or (2) an unatfiliated third party in connection with a privatization of an Affiliate or
of an operating division of the Enrolled Affiliate or one if its Affillates, a reorganization, or
a consolidation. To do so, the Enrolled Affiliate must cnmp_l_ete and send to Microsoit a
transfer notice in a form which can .. be  -obtained from

http://microsoft.com/licensing/contracts before the transfer. - All other. transfers require
Microsoft’s_prior written consent. Guidance on what types of transfers .are permissible can

be found :af htto//microsoft comflicensing/contracts.” No License transfer will be valid
uniess the Enrolled Affiliate provides fo the transteres, and the transferee accepts in

_ writing, the applicable Product use rights, use restrictions, limitations of liability, and the

(i)

transfer restrictions descriped in this section. Any transier. not made in compliance with
this section will be void. The resale of Licenses i§: exprassly prohibited.

Certain transfers not permitied. The Enroiled Affiliate may not transfer any of the
following:

« Licenses on a shert-term basis (90 days or less),
+ temporary rights {o use Products,
« Software Assurance coverage,

» perpetual Licenses for any version of any Product acquired through Soltware
Assurance separately from the underlying perpetual Licenses for which that Software
Assurance coverage was obtained, or

« an upgrade License for a desktop operating system Product separately from the
underlying deskiop operating system License or from the computer system on which
the Product is first installed.

b. Internal reassignment of Licenses and Software Assurance.

@

For Products other than the deskiop operating system upgrade. For Products other
than. the desktop operating system upgrade, the Enrolled Affiliate may reassign Licenses
within its Enterprise. However, Enrolied Affillate may not reassign Licenses on a short-
term basis (30 days or less) or reassign Software Assurance or other upgrade toverage
separately from the underlying License, except as otherwise provided in this agreement.
The Enrolled Affiliate may not reassign deskiop operating system upgrade Licenses from
one computer {o another,
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(i) For desktop operating systems. The Enrolled Afiiliate may reassign Software
Assurance coverage on deskiop operating systems from the ariginal computer to a
replacement computer within its Enterprise, as long as (1) the replacement computer is
licensed to run the latest version of that operating system and (2) the Enrolled Affifiate
removes any desktop operating system upgrades from the original computer,

L Term and terminhtlon.

. This agreement atays in. place unti termlnated “The term of each Enrolirnent is stated -in- 1he'
_Enrol!mem “Renewal® means. the renewal of .an Enroliment. = Either party -can terminate the -
agreement.on notice — that will not affect any existing Enroliments. Generally, existing Enroliments

" may be terminated: (1) if either party breaches the agreement and does not cure the breach in the

- time allotted: or.(2) for non-appropnatlon of funds. Generally, upoh termination or expiration, Enrolied
Affiliate-must order Licenses for copies -of Products it has been usmg but has not yet placed orders
for, and pay for alf Licenses in full. . :

C.

Term. This agreement will remain in effect unless it is terminated by either party as
described beiow. Each Enroliment or order will have the term provided in that Enrollment or
order.

Termination without cause. Either party may terminate this agreement, without cause,
upon 60 days written notice. Such termination will merely terminate. either party’s and its
Affiliates’ ability to enter into new Enroliments under this agresment. Such termination will
not affect any Enrollment or order not otherwise terminated, and. ahy.terms of this agreement
applicable to any:Enrcliment or order not otherwise terminated will ﬂcgdqt_inue in effect with
respect to that:Enroliment or order. An Enrolled Affiliate may terminate an-Enroliment without
liability, penalty or further obligation to make payments i funds to make paymems under the
Enrollment are not appropriated or allocated for such purpose ’

Termination for breach. Either party to an Enroliment. may termnnate it if the other party
materially breaches its obligations under ihis agréement, including any obligation to submit

orders or pay amounts owed (even if such non-payment is caused by non-appropriation of
funds). Except where the breach is by its nature not curable within 30 days, the terminating
party must give the other party 30 days notice and opportunity to cure.

If Microsoft gives such notice t¢ an Enrolled Affillate, Microsoft will give Customer a copy of
that notice as well and Customer agrees to assist in attempting to resolve the breach. If the
breach also affects other Enroliments and cannot be resolved between Microsoft and
Customer within a reascnable periad of time, Microsoft may also terminate this agreement
and all other Enroliments under it, unless the basis for tfermination of the enrollment is non-
appropriation of funds to the Enrclled Affiliate, in which event Microsoft may only terminatée
the affected Enrolmeni(s). If an Enrolled Affiliate ceases to be Customer's Affiliate,
Custormner must promptly notify Microsoft, and Microsoft may terminate its Enroliment.

Early termination. If (1) an Enrolled Affiliate terminates its Enrollment as a result of a
breach by Microsoft, or (2) if Microsoft terminates an Enrollment because the Enrolled
Affitiate has ceased to be an Affiliate of Customer, or (3) Enrolled Affiliale terminates an
enroliment for non-appropriation of funds, or (4) Microsoft terminate an enrolfment for non-
payment due to hor-appropriation of funds, then the Enrolled Affiliate wilt have the following
options:

{h It may immediately pay the total remaining amount due, including all installiments, in
which case, the Enrolled Affifiate will have perpetual rights for all Licenses it has ordered;
or

(i) 1t may pay only amounts due as of the termination date, in which case the Enrolled
Affiliate will have perpetual Licenses for:
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10.

e ali copies of Products (including the latest version of Products ordered under SA
coverage in the current term) for which payment has been made in full, and

¢ the number of copies of Products it has ordered (inciuding the latest version of
Products ordered under Software Assurance coverage in current term) that ig
proportional to the total of instaliment payments paid versus total amounts due (pald
and payable) if the early termination had not occurred.
Nothing in this section shall affect perpetual License rights acquired either in a separate
agreement or in a prior term of the terminated Enroliment.

e. Effect of termination or expiration. When this agreement expires or is terminated,

(i) Enrolled Affiliate must order Licenses for all copies of Products it has run for which it has
not previously submitted an order. Except as provided in the subsection titled “Early
termination,” all unpaid paymentis for Liceénses immediately become due and payabie.

(ii) Enrolled Affiliate's right to Software Assurance benefits under this agreement ends if it
does not renew Software Assurance.

How to renew an Enroliment.

: _Generaﬂy, an Enroiled Aifslla!e can renew Enfollmehis for an addmonal ones year or three-year term .
at its option. -The renewal must include an drder for- Software Assurancé for all Enterprise Products
previously. ordered, for .ali Qualified. Desktops, and/or Quahﬂed Users prewous{y covered. Price |
. tevefs and pnces are reset at the begmmng of the renewal term .

Microsoft will provide each .Enrol!ad Affiiate with 60 days prior written notice of expiration-of its Enroliment
~ or renewal term advising it of its renewal options. An Enrolled Affiliate may have the option to renew its
Enroliment for ane 1erm of 12 or 36 full calendar months. Migrosoft and its-Affiliates wiil not unreasonably
reject any renewal. However, Microsoft may make a change to this program that wilt make it necessary
for Customer and its Enrolled Affiliatas to enter into new agreements and Enroliments.

a. Renewal option. The renewal term will start on the day followmg expiration of the prior term.
An Enrolied Affiliate may not add new Enterprise Producis not previously ordered as pant of
its renewal’ 1o license new Enterprise Products, it must submit a hew Enrollment.

(i) Consequences of non-renewal. If the Enrolled Affiiate elects not to renew its
Enrollment or Software Assurance for any Product under its Enroliment, and it otherwise
allows Software Assurance for any Licenses acquired under its Enroliment o lapse, then
the Enrolled Affiliate will not be permitted to order Software Assurance later without first
acquiring L&SA.

(i) Renewal price levels, Prices and price levels for pools from which an Enterprise
Product has been ordered will be reset for each renewal term based upon the Enrolled
Affiliate's total number of Qualified Dasktops as of the date of the renewa! order.

(iif) Renewing User-based Licenses. If user-based Enterprise Products are renewed as
patt of the platform, then price levels are reset based on the current Qualified Dasidiop
count. However, if the user-based Enterprise Product is renewed outside of a platform,
then the price fevel for the applicable pool will be based on the Enroiled Affiliate’s total
number of Qualified Users as of the date of the renewal order.

(iv) For Products renewed In a renewal order. For each Enterprise Product and each
Additional Product being renewed, the Enrolted Affiliate’s renewal prices for alt Licenses
will be those prices in effect for its renewa!l price level for that Product as of the date of
the renewal order.

(v) For Additional Products added during a renewal term. For each new Additional
Product first added during a renewal term, the Enrolled Affiliate’'s prices for all Licensss
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will be those prices in effect for its renewal price level for that Product as of the date that
it places its first order for that Product.

(vi) Placing renewal orders. To renew, the Enrolled Aftiliate must submit a renewal order
within 30 days after the previous term expired. The renewal order musl be for Software
Assurance for:

+ all platform Products or device-based Enterprise Products previously ordered equal
" to the number of Qualiied Desktops in the Enrolled Affiliate's Enterprise as of the
date of that renewal order,

« all user-based Enterprise Products equal to the number of Qualitied Users covered
by the Enroiled Affiliate’s Enroliment as of the date of that renewal order.

At renewal, where applicable, an Enrolled Affiliate can elect to exchange its Device-
based Licenses for User-based Licenses or vice-versa. In that event, the Enrolled
Affiliate’s renewal order must include L&SA for any number of Qualified Desktops or
Qualified Users in excess of its current count. See the Product List for more
information, and ' )

s ali Additional Product Licenses for which the Enrolled Affiliate elects to renew
Software Assurance. -

11. Restrictions on use.

This section describes several restrictmns that apply- generaﬂy to Customers use of any software-
Microsoft provides to Customer (eg prohibttions on renting or hostsng the soﬂware, or: reveree
engineering if). ‘ , o , . ,

a. Enrolled Affillate must not:

(i} separate and use the components of a Product on two. or more computers, upgrade ar
downgrade components at different times, or transfer componenis separately, except as
provided in the Product use rights;

(i} reverse engineer, decompile or disassemble any Product or Fix, except where applicable
law permits it despite this imitation; or

(iff) rent, lease, lend or commercially host to third parties any Product or Fix, except where
Microsoft agrees by separate agreement.

b. U.S. export jurisdiction. Products and Fixes are subject to U.S. export jurisdiction. For
additional information, see hitp://www.microsoft.com/exporting.

12. Confidentiality.

To the extent germltted by. apphcabie Iaw thls agreement i’ confzdenhai and shuuld not be- dleclosed to -
third parties except to ‘third parties that need to know about the agreement Such parties shouid be-
instructed to keep the agreement in stnci confidence. The agreement and 1ts terms and condftions may
be shared ‘with affllsaies and. agents ‘ RS o :

To the extent permitted by applicable taw, the terms and conditions of this agreament are confidential.
Neither party nor any of its Affiliates will disclose such terms and conditions, or the substance of any
diseussions that led to them, to any third party other than such party's Affiliates or agents, or to the
Enrolled Affiliate’s designatad or prospective resellers who: (1) have a need to know such information to
assist in carrying out this agreement; and (2) have been instructed by one of the parties that all such
information is to be handled in strict confidence.
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13. Warranties.

Microsoft warrants that lts Commerclal Products wm work substantaally as descr;bed in the
accompanying dacurnentation, subject to certain limitations. ' If not, Microsoft wil prov:de replaoement
Commercial Product or a refund Microsoﬂ d|scla1ms all other warrantles

a. Limited Product warranty. Microsoft warrants that each version of a Commercial Product
licensed by Enrolled Affiliate will perform substantially as described in the appllcabie
Microsoft uset documentation. This warranty is subject to the following limitations:

(i) the warranty applies for one year from the date Enrolled Affiliate first runs a copy of the
Product;

{if} any implied warranties, guarantees or condifions last onty during the term of the limited
warranty, except where applicable law does not permit such a limitation;

{ili) the warranty does not cover problems caused by accident, abuse or uge of the Products
in a manner inconsistent with this agreement or the Preduct use rights, or resulnng from
events beyond Microsoft's reasonable eentrol;

(iv) the warranty does not apply to components of Products that Enrolled Affiliate Is permitied
to redistribute; and

{v} the warranty does not apply to problems caused by the failure {o mest minimum system
requirements.

b. Remedies for breach of limited Product warranty. f Customer notifias Microsoft within
the warranty period that a Commercial Product does not mest the limited warranty, then
Microsoft will-at its-option, either (1) return the price paid for-the Produet;. or (2) repair or
replace the Product. These are Customer’s only temedies for breach of the lifited warranty,
uniess other remedies are requ:red to be provided under apphcable {aw.

c. No warranty on Free and Beta Products. To the maximum extent permitted by law, Free
Products and Beta Products are provided “as-is,” without any warranties. Customer
acknowledges thal the provisions of this paragraph with regard tc pre-release and Beta
Products are reasonable, among other things as these Products are being provided to
Customer prior to commerciai release and before Microsoft has fully tasted them.

d. DISCLAIMER OF OTHER WARRANTIES. OTHER THAN THIS LIMITED WARRANTY,

‘ MICROSOFT PROVIDES NO OTHER EXPRESS OR IMPLIED WARRANTIES.
MICROSOFT DISCLAIMS ANY IMPLIED REPRESENTATIONS, WARRANTIES OR
CONDITIONS, INCLUDING WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, SATISFACTORY QUALITY, TITLE OR NON-INFRINGEMENT.
THESE DISCLAIMERS WILL APPLY UNLESS APPLICABLE LAW DOES NOT PERMIT
THEM.

14. Defense of infringement and miSappro’prIaﬂon claims.

Micfosoft agrees tD defand Cus!omer agamsf c!alms that Microsoﬂ software miringes someone efse s
intellectual property rights, -and pay any damages awarded by a ‘court-or in.a settlement. There are-
saveral- exceptions, which Hmli Microsoft's -obligafions in cases where.  Customer. has contributed in
some way fo:the dlaim, If something Customer has done caused the claim. and Mlcrosoﬂ s damaged
Customer must. relmburse Mtcrosoft _

i Mlcmsoft beheves that itis necassary te aVOId an 1nfnngement cla;m Mzcrosoft may rapiaca or modtfy
‘the Products Customer is using.. Ji someone enjoins Customer use of a Product, Microsoft will, at its.

: opﬂon feplace the Product; modify it o make it on- infnngmg. obtaln the nghts Customer needs tc
keap using it or refund Customer s meney , .
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a. Agreement to protect. Microsoft will defend Customer against any claims made by an
unaffiliated third party that any Commercial Product or Fix infringes that party’s patent,
copyright or trademark or makes intentional unfawful use of its trade secret or undisclosed
information. Microsoft will also pay the amount of any resulting adverse firal judgment (or
settfement to which Microsclt consents). This section provides Customer’s and its Affiliate’s

_exclusive remedy for these claims. The terms “intentional unlawful use” and “undisclosed
information” are used as defined in Article 39.2 of the TRIFs agreement.

b. What the Customer must do. Customer must notify Microsoft promptly in writing of the claim
and give Microsoft sole control over its defense or seftlement. Customer must aiso provide
Microsoft with reasonable assistance in defending the claim. Microsoft will retmburse
Customer for reasonable out of pockel expenses that it incurs in providing that assistance.

¢. Limitations on defense obligation. Microsoff's obligations will not apply to the extent that
the ciaim or award is based on:

(i) Customers or its Affilate’s use of the Product or Fix after Microsoit notifies it to
diseontinue that use due fo a third party claim,

(i) Customer’s or its Affiliate’s combination of the Product or Fix with a non-Microsoft
product, data or business process,

(iif) damages attributabié to the value of the use of a non- Microsoft product, data or business
process;

{iv) modifications that Customer or its Affiliates make fo the Product o Fix;

(v} Customer's or its Afflliate’s redistribution of the Product or !'-“lx to, or Customers or its
Affiliate's use for. the benefit of, any third party; B . .

{vi) Customers or its Affillate’s use of Microsoft's trademsrk(s) wathout exprsss written
consent to do so; or : _

(vil)any trade secret or undisclosed Information claim, where Customer or its Affiliates
acquires the irade secret or undisclosed information: (1.through improper means; ot (2)
under circumstances giving rise fo a duty to maintain its secrecy or limit its use; or (3)
from a person (other than Microsoft or Microsoft's Affiliates) who owed to the party
asserting the claim a duty to mamtam the secrecy or limit the use of the trade secret or
undisclosed information.

Customer will reimburse Microsoft for any costs or damages that result from any of these
actions.

d. Specific rights and remedies in case of infringement.

{i) Microsoft's rights in addressing possible infringement. If Microsoft receives
information concerning an infringement ¢laim related to a Product or Fix, Microsoft may,
at its expense and without obligation to do so, either:

+ procure for Customer the right to continue to run the allegedly infringing Product or
Fix, or

» modify the Product or Fix, or replace it with a functionai equivalent, to make it non-
infringing, in which case Customer will immediately stop using the alleged!y infringing
Product or Fix after receiving notice from Microsof.

{iiy Customer’s specific remedy in case of injunction. Ii, as a2 result of an infringement
claim, Customer's use of a Commercial Froduct or Fix is enjoined by a court of
competent jurisdiction, Microsoft will, at its optton, either:

s procure the right to continue its use, or

s replace it with a functional equivalent, or
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15.

e modily it to make it non-infringing, or

s refund the amount paid and terminate the License for the infringing Commercial
Product or Fix.

Limitation of liability.

Microsoft |imﬁs its. I:abllsty to Customer to the amount of money Gustomer has paid Mlcrosoﬂ for the
Product giving rise to the: claim. “This fimit does not apply, however, 1o Microsoft's ‘obligations under the

. saction eniitled “Detense of infrlngement and misappropriation olaums, or to:damages Customer incurs.-
because of Microsoft's breach of Its confidentialxty obllgations or because oi Microsoft's gross '
negligence or willful misconduct.

Each party agrees that it will not be liable to the other for consequential mdlrect, punitive ot specral'j.
damages, except those that fesult from a breach of confldentiaﬂty or from one party wolating the other's
intellectual property rights.. : ‘ . ‘

16.

a. Limitation on liabillty. Except as otherwise provided in this section, to the extent permitted

by applicable law, the liability of Microsoft and of Microseft's contractors to Customer and its
Affiliates arising under this agreement is limited to direct damages up to the amount
Customer paid for the Product giving rise to that liability. tn'the.case of Free Product or code
that Customer is authorized to redistribute to third parties without. separate payment to
Microsoft, Microsoft's liability is imited to U.S. $5,000. These limitations apply regardless of
whether the liability is based on breach of contract, tort (including negligence), strict liability,
breach of warranties, or any other legal theory. However, these monetary hmltations will not
apply to: .

{i) Microsoft's obligations under the section tilled “Defense of Enfnngement and
' mtsappropnataon claims”; or

(1) liability for damages for gross neg];gence or wmful misaonduct caused by Mncrosoft o its
agents and awarded by a court of final adjudication; or

(i) liabilities arising out of any breach by Microsoft of its obligations under the section ertitled
“Confidentiality”; or

{iv) liability for personal injury or death caused by Microsoft's negligence or that of its
employees or agents or for fraudulent misreprasentation.

EXCLUSION OF CERTAIN DAMAGES. TO THE EXTENT PERMITTED BY APPLICABLE
LAW, WHATEVER THE | EGAL BASIS FOR THE CLAIM, NEITHER PARTY, NOR ANY OF
ITS AFFILIATES OR SUPPLIERS, WiILL BE LIABLE FOR ANY INDIRECT DAMAGES
(INCLUDING, WITHOUT LIMITATION, CONSEQUENTIAL, SPECIAL OR INCIDENTAL
DAMAGES, DAMAGES FOR LOST PROFITS OR REVENUES, BUSINESS
INTERRUPTION, OR LOSS OF BUSINESS INFORMATION) ARISING IN CONNECTION
WITH THIS AGREEMENT, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES OR IF SUCH POSSIBILITY WAS REASONABLY FORESEEABLE.
HOWEVER, THIS EXCLUSION DOES NOT APPLY TC EITHER PARTY'S LIABILITY TO
THE OTHER FOR VIOLATION OF {TS CONFIDENTIALITY OBLIGATIONS OR OF THE
OTHER PARTY’S INTELLECTUAL PROPERTY RIGHTS. '

Verifying compliance.

Microscft has the nght tc: rewew Customer s records or conduct an onsne audut through an mdependem
audltor Microsoﬁ wm pay tor the cos!s of the audr! unless it reveals & matanal noncomphance
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a. Right to verify compliance. Customer must keep records relating to the Praducts it and its
Affiliates use under any license agreement. Microsoft has the right to verify compliance with
the agreement, at Microsoft's expense, durmg the term of the applicable enrollment and for a
period of one year thereafter.

b. Verification process and limitations. To verify compliance, Microsoft will engage an
independent accountant from an internaticnally recognized public accounting firm, which will
be subject to a confidentiality obligation. Verification will take place upon not fewer than 30
days notice, during normmal business hours and in a manner that does not interfere
unreasonably with Customer's operaticns. As an alternative, Microsoft can require Customer
o complete Microsoft’s self-audit questionnaire relating to the Products Customer and any of
its Affiliates use under this agreement, bui reserves the right to use a verification process as
set out above. ‘

i Microsoft undertakes verification and does not find material unficensed use {License
shortage of 5% or more), Microsoft will not undertake ancther verification of the same enlity
for at least one vear. Microsoft and Microsoft’s auditors will use the information obtained in
compliance verification only to enforce Microsoft's rights and to determine whether Customer
is in compliance with the terms of this agreement. By invoking the rights and procedures
described above, Microsoft does not waive its righis to enforce this agreement or to protect
its intellectual property by any other means permitted by law.

¢. Remedies for non-compliance. If verification or seif-audit reveals any unlicensed use,
Customer must promptly order sufficient licenses to cover its use. If material unlicensed use
is found, Customer must reimburse Microsoft for the costs. Microsoft has incurred in
verification and acqurre the necessary additional IlcenSes at smgle retail license cost within
30 days.

17. Miscelianeous.

a. Notices to Microsoft. Notices, authorizations, and requésts in connection with this
agreement must be sent by regular or overnight mall, express courier, fax, or emal to the
addresses and numbers listed on the signature form and in this agreement. Notices will be
treated as deliverad on the date shown on the return recelpt or on the courier, fax, or email
confirmation of delivery.

Copies shoulid be sent to:

Microsoft Corporation

Legal and Comporate Affairs
Volume Licensinhg Group

One Microsoft Way

Redmond, WA 98052 USA

Via Facsimile: (425) 936-7329

b. Assignment. Either party may assign this agreement to an Affiliate only. Assignment will
not relieve the assigning party of its obligations under the assigned agreement. If either party
assigns this agreement, it must notify the other party of the assignment in writing,

-c. Severability. ¥ a court holds any provision of this agreement to be illegal, invalid or
unenforceable, the rest of the document will remain in effect and this agreement will be
amended to give effect to the eliminated provision to the maximum extent possible.

d. Waiver. A waiver of any breach of this agreement is not a waiver of any other breach. Any
waiver must be in writing and signed by an authorized representative of the waiving party.
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e. Applicable law; Dispute resolution. The terms of this agreement will be governed by the
laws of Enrolled Affiliate’s state, without giving effect to its conflict of laws. Disputes relating
to this agreement will be subject to applicable dispute resolution laws of Enrolled Affiliate's
state.

f. This agreement is not exclusive. Customer is free to enter into agreements to license, use
or proamote non-Microsoft software or services,

g. Entire agreement. This agreement, the Product List, all Enrollments under this agreement,
and the Product use rights constitute the entire agresment concerning the subject matter and
supetsede any prior ar contemporaneous communications. in the case of a ¢onflict between
any of these documents that is not resolved expressly in the documents, their terms will
control in the following order: (1) these terms and conditions and the accompanying signature
form; (2) the Product List; (3} the Product use rights; (4) all Enroliments under this
agreement; and (5) all orders submitted under this agreement. The terms of any purchase
order or any general terms and conditions Customer or Customer Affifiates maintain do not
apply.

h. Survival. Provisions regarding ownership and License rights, fees, Product use rights,
restrictions on use, evidence of perpetual Licenses, transfer of Licenses, warranties, defense
of infringement and misappropriatlon ¢laims, limitations of liability, coniidentlality, compliance
verification, obligations on termination or expiration and the other provisions in this section
entitted “Miscellaneous” will survive termination or expiration. of thls agreement and of any
agreement in which they are incorporated. C '

i. No transfer of ownership Microsoft does not iransfer any ownershlp nghts in any licensed
Product. .

j. Free Products. It is Mlcrosoﬂ s intent that the terms of this agreement and the Product use
rights be in compliance with all appticable federal law and regulations. Any Free Product
provided to Enrolied Affiliate is for the sole use and benefit of the Enrolled Affiliate, and is not
provided for use by or personal benefit of any specific govemment employee.

k. Amending the agreemeni. This agreement {except the’ Product List and the Product use
rights) can be changed only by an amendment signed by both parties.

. Resellers and other third parties cannot bind Microsoft. Resellers and other third parties
do not have authority to bind or impase any obligation or tiability on Microsoft.

m. Customer's rights to privacy. Microsoff and Customer will comply with all applicable
privacy and data protection laws and regulations. Customer will not give any data to
Microsoft containing petscna!l information unless the owner of the data has specifically
auwthorized Customer to do so for use as contemplated in the last sentence of this subsection.
Cuslomer agrees 1o aliow Microsaft to use the contact information Custemer gave to
Microsoft to allow Microsoft, its Affiliates, and othet parties to help Customer comply with this
agreement. Any personal information Customer provides in connection with this agreement
wili be wused and protected according to the privacy stalement available at
https:/licensing.microsoft.com.

n. Natural disasters. in the event of a “natural disaster”, Customer may have special rights,
please go to hitp://www.microsoft.com,

o. Copyright Violation. Except as set forth in the section above antitled “Transferring and
reassigning Licenses”, the Enrofled Affillate agrees to pay for, and comply with the terms of
this agreement and the Product use rights, for the Products it uses. Except o the extent
Enrolled Affiliate is ficensed under this agreement, it wilt be responsible for its breach of this
contract and violation of our copyrtight in the Produets, including payment of License fees
specified in this agreement for unlicensed use.
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Microsoft | Volume Licensing

Supplemental Contact Information Form

This form applies to: [ mBSA
P Agreement
[] Enroliment/Affiliate Registratich Form

Insert primary entity name if more than one Enrcllment/Registration
Form is submitted

Contact information.

Each party will notify the other in writing if any of the |nfor g contact information

page(s) changes. The asterisks (%) indicate required.. elds; 1f:. ‘ esignate other
contact types, the same requireg fields must be.Ton iding contact
information, entity consents; siie for purposes: of mlnlstermg 3 off.and other
parties that help Micn Aister this Enroliment:: The nnection

with this agreement®wift:be used and pb
hitp: Hllcensmggmicmsoft com.

1. Additional electronic contrac

This contact will receive electronic contractual notices:
not required if Entity daes not want a duplicate set of notlces lssued

fentity® WA State Dept. Of Information
ime: First* Kari Last” :
“Goitact email*
+Kari@DIS. WA.GOV : e ‘
Street address* 2411 Chandler Court SW : :
City* Olympia, State/Province* WA Postal code* 98502
Country* USA '
FPhone* 360-725-4202 Fax 360-753-1673

[] This contact is a third party (not the entity). Warnlng This contact receives personally identifiable
information of the entity.

2. Software Assurance benefits contact:

This contact will receive communications concerring Software Assurance benefits, and any additional

TechNet subscriptions that have been ordered separately from Software Assurance under its Enroliment
of Registration.

Name of entity* WA State Dept. Of Information
Contact name; First* Kar Last* Inman
Contact amail*

Kari@DiS.WA.GOV
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Street address* 2411 Chandler Court SW

City* QOlympia, State/Province™ WA Postal code™ 98502
Country* USA

Phone* 360-7254202 Fax 360-753-1673

3. MSDN contact:

This contact will receive communications concarning registration for MSDN products ordered under its
Enroiiment or Registration.

Name of entity* WA State Dept Of Information

Contact name: First* Kari Last* inman

Contact email

Kari@DiS.WA.GOV

Street address* 2411 Chandier Court SW

City* Olympia, State/Province® WA Postal code* 98502
Country* USA

Phone* 360-725-4202 Fax 360-753-1673

4. Online services administrator:

This person wil: receive communications concerning reglstrat;on'

jces ordered under its
Enroliment or Registration. )

Name of entity* WA 8
Contact namfs: _Fir

Streetidc ]
City* Olympla StatelProvmce WA
Country* USA Tk
Phone* 360-725-4202 Fax 360-753-1673¢

5. Customer. guppod Manager (CSM) contécf inforniation:

§|gnated as the Customer Support Manager (CSM) for- support-related activities.

ame of entlty WA State Dept. Of Information

Contact name: First* Kar Last® Inman

Coniact email*

-Kari@DiS.WA.GOV

Street address* 2411 Chandler Court SW

City* Olympia, Siate/Province* WA Postal code” 88502
Country* USA

Phone* 380-725-4202 Fax 360-753-1673

6. Primary contact information;

The entity must identify an individual from inside its organization to serve as the primary contact. This
contact is the default administrator for the Agreement and receives all notices unless Microsoft is
provided written notice of a change. The administrator may appoint other administrators and grant others
access to onling information,

Name of entity* WA State Dept. Of Information
Contact name: First* Kari Last* Inman
Contact email*
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Kari@DIS.WA.GOV

Street address* 2411 Chandier Court SW

City* Olympia, StatefProvince* WA Postal code* 98502
Country* USA

Phone* 360-725-4202 Fax 360-753-1673

7. Notices and oniine access contact information;

This will desighate a notices and online access contact different than the primary contact. Thié contact
will replace the defauit administrator (primary contact) for the Agreement and receive all notices. This
contact may appoint other administrators and grant others access Lo online information.

Same as primary contact
Name of entity*

Cantact name* First Last
Contact email®
Street address®
City* State/Pravince* Postal code*
Country* :

Phonhe* Fax
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Microsoft | Volume Licensing

Enterprise Signature Form State and Local

Master A ent number or . el
Enroliment numbor ’v WW SGN- 001-fsilver-WAEAS

Microsoft to complete if
applicable

- Agreement Public Custamer
Number

*Note: Enter the applicable active numbetrs associated with the below documents. Microsoft requires the associated active number be
indicated here, oriisted below as new. .

This signature form sels out the documents entered into under this signature form and together along with
the terms and conditions contained therein are pasrt of the contract(s) identified above. This program
signature form and all attachments identified are entered inlo between the Customer and Microsoft
Aiffiliate signing, as of the effective date identified below.

Document Description Document Number or Code

Enterprise Agreement - X20-00033
Enterprise Agreement Ameridment CTX-001-fsiiver-WAEAS
<Choose One> )

<{Choose Ong> _

Representationé and warranties. By signing below, Customer attests they have received copies of the
contract decument(s) listed above, and the parties agree to be hound by the terms of the contract(s) and
document(s) identified above, and Customer represants and warrants that (1) Customer has read and
understands the terms therein, including all documents it incorporates by reterence and any amendments
to those document(s) and (2} agrees to be bound by those terms.

Customer Contracting Microsoft Affiliate

Name of Entity * WA State Dept of Information . .
Services %Ilcrosoft Licensing, GP

|« L Sigrivay;

Signature *
Printed Name * I? M 1E1NR A :
Printed Title * W67  Drasdrma, Joyiene Hill

ontract Administrator
Bignature Date * 3/ / I/DY

Printed Title

Signature Date \]

{date Microsoft Atliliate cuuniersigrﬁ)pa I E zn G E
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Tax D N/A Effective Date -0 j&a
{may be different than Mic%soﬂ’i;nature ie)

* indicates required field

Optional 2™ Customer signature or Outsourcer Signature (if applicable)

Customer l QOutsourcer
Name of Eniity * ' Name of Entity *
Stgnature * Signature *
Printed Name * Printed Name *
Printad Title * Printed Title *
Signature Date * Signafure Date *

if Customer requires physical media, additional contacts, or is reporting multiple -previous Enroliments,
include the appropriate form({s) with this signature form. If no media form is included, no physical media
will be sent.

After this signature form is signed by the Customer, send i, along with completed documents, to
Customer's channe! patiner or Microsoft account manager who must submit them io the following
address. When the signature form is fully executed by Microsoft, Customer will receive a confirmation
copy.

Microsoft Licensing, GP
Dept. 551, Volume Licensing
6100 Neil Road, Suite 210
Reno, Nevada USA 89511-1137

Prepared By: Forrest Silverman
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