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This amendment is entered into between the customer and Microsoft affiliale signing, as of the effective
date identified below. Al terms used but not defined will have the same meanings as in the Microsoft
Enterprise Agreement Identlfled above “ine agreement.” The followlng terms and conditions amend the
terms and conditions of the agreement identified above with respect o the customer identified below and its
enrolled afflliates. This amendment provides changes in accordance with the requests of the Stale of
Washinglon, It alows for a discount pursuant o the more than 80,000 desks currenlly participating under
the State of Washington Enterprise Agreement number 01E68910.

1. The effective date of this agreement shall be June 1, 2011 the term shall be 36 months.

2. Section 2, "How the Enterprise Agreement works’, of the Enlerprise agreement is hereby
amendad and replaced in its entirety as follows:

The Enterprige program gives Customers that wish lo license one or more of Microsoft
platform Praducts the means to ensure that their entire Enterprige.wilt be licensed. Customer
and Customer Affillates can participate in this program by submitting one or'more Enroliments
under this agregment. On the Enrdliment, the Enrclied Affiliate will designate.the scope of ils
Enterprise and make the initial selection of Enterprise Products and any Additional Products it
wishes to license. Each Enroliment must include at least ona Enterprise Product. Micrasoft
may refuse to accept an Enrolimant if it has a business reason foF doing so. Notwithstanding
any other provision of this agreement, only Enrolled Afflifates identified in an Enroliment will
ba responsible for complying with the terms of that Encoliment, including the terms of this
agreemant incorporated by reference in that Enroliment.

a. How Enrolled Affiliates acquire Licenses. An enrolled affiliate will acquilre its licenses
by executing an enroliment under which it acquires its license through DIS (who obtains
the prodcts through a reseller of its choosing). Orders under an enroliment will be made
out and submitied to DIS who will submit those orders to the chossn raseller. Mictosoft
will invoice that Reseffer according to the terms in the applicable Enroliment.
Throughout this agreement the term “price” refers to reference price. The Reseller
and DIS will determine the Enrolled Affiliate’s actual price and payment terms,

b. Choosing and maintalning a Reseller. DS will choose and maintain a Reseller
authorized in the Enrolled Affiliate’s territory.

¢. Online Services. The terms and conditions of the agreement apply fo Ontine Services
subscriptions throughout the entire term of the subscription excepl as provided here and
in the Product List at hitp:/microsoft.comficensing/coptracts. Online Services are
provided as subscription services and may carry additional terms that are independent of
the agresment terms as specified in the Product use rights. Bllling terms for Online
Services subscriptions may also differ from the terms of this agreement.

3. Section 3, “MHow to establlsh price fever, of the Enterprise agreement is hereby amended and
raplaced in its entirety as follows:




a. Establishing Price Levels. Each Product is assigned to a Product pool {applications,
systems, or servers). There are four price levels {A, B, C, and D). An Enrolted Affiliate’s
price level for Enterprise Products shall be “D-8%" and additionai products ordered from
that pool will be priced at level *D" at the time of enroliment. The ability 1o order Davice-
based Licenses or User-based Licenses is determined by how the License is offered In
the price list {e.g. Windows Vista is, not offered as User-based License). Ii Enrolied

- Alfiliate orders a piatform Enterprise Product that contains both Device-based and User-
based Licenses, prices will be based on the Qualified Desktop price level.

The price level for Additiona! Products in that pool will be leve! “D” throughout the term of
the Enroliment.

b, Detiving prices from price levels. The Enrolled Afftflate’s prices, including true-up
prices, are delermined as follows:

For Products covered by the initlal order. The Enrolled Affiliate’s price for Licenses for
Products on its order will not change throughout the initial Enrollment term.

For Additional Products added after the initial order. The Enrolled Affiliate's prices for
Licanses {or Additional Producis ordsred afier acceptance of the Enroliment will be those
prices in sffect for its price level for that Product as of the date that it places its first order
for that Product, '

4. Bection 6, f, How to confirm orders, is hereby restated as follows.

£, How to confirm orders. Microsoft will publish information about orders placed by
each Enrolled Affiliate, including an electronic confirmation of each license ordered on a
password-protected site on the World Wide Web at hitps/flicensing.microsoft.com or a
successor site. Upon Microsoft's acceptance of this agreement and Enrollments entered info
under this agresmaent,-the contact identified for this purpose will be provided access to this
site. Microsoft will take commercially reasonable efforts io assure the information on the
website Is accurate,

&, Section 7, b, Coples for training/evaluation and back-up, is hereby restated as follows:

b. Copies for treining/evaluation and back-up. The Enrolled Affiliate may (1) use up to
40 complimentary copies of any Product In a dedicated training facillty on its premises, (2}
use up to 20 complimentary copies of any Product for a 60 day evaluation period, and {3} use
one complimentary copy of any licensed Product for back-up or archival purposes for each of
its distinct geographic locations.

6. Section 12, Confldentiality, is hersby restated as folfows:

To the extent permitted by applicable law, the terms and conditions of this agreement are
confidential. Meither party nor any of its Affiliates will disclose such terms and conditions, or
the substance of any discussions that ted to them, o any third party other than such party’s
Afflliates or agents, or 1o the Enrolled Affiliate’s designated or prospective reseliers who: (1)
have a need to know such information to assist in carrying out this agreement; and {2) have
been instructied by one of the pariies that alt such information is 10 be handled in strict
confidence. You will provide us the opportunity to raview and confest any inlended
disclosures by you to the extent required by your public records laws.

7. Section 13, b, Remedies far breach of limited Product warrant, is hereby rostated as follows:

b. Remedies for breach of limited Product warranty. If Customer notifies Microsoft within
the warranty period that a Commerciai Product does not meet the limited warranty, then
Microsoft will, at its option, either (1) return the price paid for the Product, or {2) repair or
replace the Product within @ commercially reasonable timefrarme. These are Customer's
only remedies for breach of the fimited warranty, unless other remedies are required to be
provided under applicable taw.

EAAgrAmendWWHENG)Oct2008) State of Washington Enterprise Agreament 8D
Amendment " Page2of4
CTM




8. Section 14, Defense of infringement, is hereby deleted and restated as follows:

a. Agreement to protect. Microsoft will defend Customer against any claims made by an
unaffiliated third party that any Commercial Product or Fix infringes that party's patent,
copyright or trademark or makes intentionzl unfawiul use of its trade secret or
undisclosed information. Microsoft will also pay the amount of any resulting adverse final
judgment {or setflement 1o which Microsoft consents). This section provides Customer's
and its Afiilliate’s exclusive remedy for these claims. The terrns “intentionat unlawiul use”
and “undisclosed information” are used as defined in Article 39.2 of the TRIPs agreement.

b. What the Customer must do. Customer must notify Microsoft promptly in writing of the
claim. Customer's failure to provide fimely notice shalf only relieve us from our
obligations under this Section if and to the extent such late notice prejudices the defense
or results in increased expense or l0ss to us, In addition, customer agreses lo cooperate
with, and agrees fo use best efforts to encourage the Office of Attorney General of
Washingfon to grant us sole control of the defense and all related settflement
negotiations. In the event that the OAG opfs not to grant us sole control of the defense
and refated negotiations, customer agrees to encourage the OAG fo allow all parties to
participate jointly in any defense and all reiated setffement negotiations. Microsoft wil
reimburse Customer for reasonable out of pocksl expenses that it incurs in providing that
assistance,

¢. Limitations on defense obligation. Microsofi's obhgaﬂona will not apply to the extent
that the claim or award is based on.

{iy Customer’s or its Alffiliate’s use of the Product or Fix after Microsoft notitles it to
discontinue that use due to a third party claim;

(i) Customer's or its Affilate’s combination of the Product or. Fix with a non-Microsoft
product, data or business process;

{lii} darmages atiributable to the value of the use of a non-Microsoft product, data or
business process;

{iv} modifications that Custorner or its Affiliates make to the Product or Fix;

{v) Customer's or it Affiliate’s redistribution of the Product or Fix 10, or Customer’s or ils
Affiliate’s use for the benefit of, any third party;

{vI) Customer's or its Afffilate’s use of Microsoit's trademark(s) without express written
congent to do so; or

{viidany trade secret or undisclosed information claim, where Customer or its Affiliates
acquiras the trade secret or undisclosed information (1) through Improper means, or
(2) under circumstances giving rise to a duty to maintain lis secrecy or limit its use, ot
(3) from a person {other than Microsoft or Microsoft's Affillates) who owed to the party
asserting the claim a duty to maintain the secrecy or limit the use of the trade secret
or undisclosed informalion.

Customer will reimburse Microsoft for any costs or damages that result from any of these
actions.

d. Specific rights and remedies in case of infringement.

{i) Microsoft's rights in addressing possible Infringement. If Microsoft receives
information concerning an infringement claim related to a Product or Fix, Microsoft
may, at its expense and without obligation to do so, gither:

« Use commercially reasonabie methods to procure for Customer the right to
contlinue to run the allegedly infringing Product or Fix, or

+ modify the Product or Fix, or replace it with a iunctional equivalent, to make it
non-Infringing, in which case Gustomer will immediately stop using the allagediy
infringing Product or Fix after receiving notice from Microsoft.
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Microsoft Volurhe Licensing

Program Signature Form

MEAMBSA number A SGN- WA-Fsilver-STEA301

Agreement number

Note: Enter the applicable active numbers nssociated
with the documents below, Microsolt requires the
asgociated active numbar be Indicaled here, or listed
below as new. '

For the purpoges. of thls~forrn, 'CUStomer',‘, can mean the signing entlly, Enrolled Affiliate, Government
Partner lnstltutton, drigther. paﬂ&ﬂantg;iqg into¥ volume licansmg pmgram agresinant.

This signature form and all contract documents identified in the table below are entered into between the
Customer and the Microsoft Affiliate signing, as of the effeclive date identified below. ‘

O o o ode
Enterprise Agreement X20-00046
<Choose Agreement> Document Number or
<Choose Agreement> - Rocument Number oro
<Choose Agreement> Jocument Nuniber of G T
<Chooge Agreement> . , Document Number or Code ;"’!}w .
“<Choose Enrollmentiis egistration Formy | Décument Numbér or Code o

ffiliste Registratign Foemb- Decurment Nymbar or Code

<Choose Enraliment/A

<Choose Enfoliment/Affiliate Re istratiﬂa Form> '{ Document Nifmber or Goda

<Choosa Enrcliment/Affiliate Regisiration Forth> . | Documje: N_!_J%br Code,_

Enterprise Agreement Amandment b2 aw

Document Description mument Number or Code

Document Description cument Number or Code

Documant Descriptson N Document Number or Code
agcripti Document Numberor-Code

By: siW'beiow, Customer and the Microsoft Affiliate agree that both parties (1) have receivad, read and
undérstand the above contract documents, including any ‘websites  or documents incorporated by
reference and any amendments and (2) agree to be bound by the terms of ali such documents.

Customer WMicrosoft Affiliate

Name of Entity {must be legal entity name) * ;
WA State Dept, Of information of Technology Microsoft Licensing, GP

Signature )
3

Slgnatureéﬁz% 2y ‘ /’;ﬁ,’z,ﬂ/
Printed Namea * Scéit Smith Ellen O'Rourke

Printed Name
Printed Title * MMMa( Heausime’ | ied Tite Contract Administrato:

Signature Date * St tr Signaturs Date _
' ' idate Microsot Alats counisragns) MAY 1 0 2011

PragramSignForm{MSSigni{NANENGYOct2010) ’ Page 1of 2




Tax ID N/A

Effective Date o-Lt- 2ol
{may be diffarani than Microsoft's signatura date)

* indicates required fleid

Optional 2™ Customer signature or Outsourcer Signatura (if applicable}

Slgnature *

Name of Entity (must-be legal entlty name) * Name of Entity {must be legal antity nama]) *

Printed Nama *
Printed Title *

Signature *

Printed Name *
Printed Title *
Signature Date *

Signature Dats *

i Customer requires ‘physlcai media, additional contacts, or is reporting multiple previous Enroliments,
include the appropriate form(s) with this signature forrn. If no media form is included, no physical media

wilt be sent.

charinel partner or Microsoft ag

nt manager, who nfiét submit them fo

lowing ‘address. When

After this signature form is signad by the Customer, send it and the Conlrget } umqnts to Customer’s

the signature form Is fully axeiid
Microsoft Llpansmg, GP
Dept, 551, Volurhe Licensing

! hy Microsoft Gusfd”ﬁ‘ser will recetve a conﬂ

atlon; Q;ppy

Y

- ‘Q_,"-r.n
» Mg

e
;

v e

6100 Nall Road, Sulte 210 b, CB g b
Reno, Nevada 89511-1137 ’ T )
USA &
| Prepared By: Name of-Preparer
g g i Emall of Preparer . to o
= ~
s ?v qw.i!’“
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