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SECTION 1

1. INTRODUCTION

1.1. Background

The Department of Information Services (DIS) provides telecommunications, computing and digital government services to state agencies, boards and commissions, local governments, and qualifying non-profit organizations. DIS operates a secure, statewide standards-based telecommunications network providing reliable, economical voice, data and video communications. 

The DIS data center is one of the largest in the Northwest, combining both client server and mainframe computing in a secure, controlled environment. DIS also operates the state’s Internet portal, Access Washington <http://access.wa.gov>, offering a single point of entry for citizens and business to government information and services. For more information, visit the DIS Web site at <http://www.wa.gov/dis>.
1.2. Purpose

The purpose of this Request for Quotes and Qualifications (RFQQ) is to establish one or more “optional-use” Master Contracts to provide telecommunications cabling, installation, maintenance, administration and repairs to new and previously installed LANS/WANs and other voice, data or video systems throughout the state of Washington.  Inside work under these Master Contracts will include telecommunications installations in new buildings, major renovated buildings and additions to existing cabling networks.  Outside work will be for inter-building connectivity.  Outside work may include digging, trenching, as well as installing cabling.  Telecommunications cabling covered by this specification includes outside aerial and underground cables, and inside riser, distribution and station cabling. Copper twisted pair, coaxial cable and fiber optic cables are included within the scope of this specification. 
1.3. Exclusions

This RFQQ and resultant Master Contract(s) do not cover the supply of accessories or equipment independent of cabling installation.  Accessories (such as patch cords, jumpers and other support products) can only be offered as part of a cabling installation, maintenance, administration, or repair project, or as additional supplies after a project is completed for a Purchaser. Also excluded is Control Equipment such as telephones, televisions, CPUs, etc.

1.4. Acquisition Authority

Chapter 43.105 of the Revised Code of Washington (RCW), as amended, establishes the Washington State Information Services Board (ISB).  While the ISB does not purchase for agencies, it regulates the manner in which state agencies may acquire information technology equipment, software and services.  The ISB publishes policies and standards that determine when goods must be competitively acquired.  In particular, RCW 43.105.052(2)(d) authorizes (DIS) to establish Master Contracts. Authority for the issuance of this RFQQ and the establishment of the resulting Master Contracts is in accord with ISB Policy and RCW 43.105.052(2)(d).  DIS issues this RFQQ acting under the delegated authority of the ISB.

1.5. Term of Master Contract

The initial term shall be one (1) year commencing upon the date of execution by DIS.  After the initial one-year period, DIS may extend the Contract for up to five (5) additional one (1) year renewals.  The decision to extend will be based on the Vendor’s service performance, Vendor’s request for annual price increase, and the total amount of business conducted with all levels of government.

Extensions shall be executed by the DIS Contract Administrator giving written notice to the Vendor not less than thirty (30) days prior to the expiration date of the term of the Master Contract, subject to any revised terms and conditions which may then be in effect. 

At Purchaser’s option, Order Document/Statement of Work (SOW) or renewal (SOWs) entered into prior to the expiration or other termination of the Master Contract (except Termination for Default) may be completed subject to all the other terms and conditions of the Master Contract. (See Section 3.18).

1.6. Definitions

“Acceptance” shall mean that the Equipment/Service has passed its Acceptance Testing and shall be formalized in a written notice from Purchaser to Vendor; or, if there is no Acceptance Testing, Acceptance shall occur when the Equipment is delivered or Service performed.

“Acceptance Date” shall mean the date upon which Acceptance occurs.

“Acceptance Testing” shall mean the process for ascertaining that the Equipment meets the standards set forth in the section titled Technical Specifications/Requirements, prior to Acceptance by the Purchaser.

“Administration” shall mean the method for labeling, identification, documentation and usage needed to implement moves, adds and changes of the communications infrastructure.

“American Wire Gage” (AWG) shall mean a wire diameter specification. 

“Ancillary Equipment” shall mean support products that are added or connected to cabling in a subordinate or auxiliary capacity, such as protectors, ties, and wraps.  Ancillary Equipment does not include any Control Equipment, such as CPUs, televisions, or telephones.
“Attenuation” shall mean the decrease in magnitude of transmission signal strength between points, expressed in dB as the ration of output signal level.

“Apparently Successful Vendor” (ASV) shall mean the vendor(s) who: (1) meets all the requirements of this RFQQ; and (2) receives the highest number of total points OR whose total scores fall within fifteen percent (15%) of the Vendor with the highest total score.
“Backbone” shall mean a cable connection between telecommunication or wiring closets, floor distribution terminals, entrance facilities, and equipment rooms either within or between buildings. 

“Building Industry Consulting Service International (BICSI)” is an international non-profit association for telecommunication education.

“Business Hours” shall mean Monday through Friday, 8 AM to 5 PM, excluding Washington State holidays.

“Cable/Cabling” shall mean a group of wire strands bundled or twisted together or optical fiber(s), within an enveloping sheath, that meets the requirements specified in the RFQQ and/or resultant Master Contract and/or Order Document/SOW.  This term includes any combination of cables, jumpers, tie wraps, and support equipment necessary to meet the requirements of the RFQQ, Master Contract, and Order Document/SOW.
“Certified Warranty Manufacturer” shall mean the firm that warrants the designated structured cabling system, including all cabling and connectivity components that comprise the telecommunications signal transmission infrastructure for twenty (20) years or more.  The component parts may be different manufacturers, but have been “certified” to be compatible with the Certified Warranty Manufacturer’s Equipment.
“Contract” or “Master Contract” shall mean the RFQQ, the Response, Contract document, all schedules and exhibits and all amendments awarded pursuant to this RFQQ.

“Control Equipment” shall mean that equipment that controls the signaling through the cable, for example telephones, CPUs or televisions.  Control Equipment is specifically excluded from the scope of the RFQQ and any resultant Contract(s).

“Customer Service Agreement” shall mean the completed service agreement between Purchaser and DIS, which is required in order for a Purchaser to do business with DIS.
“Delivery Date” shall mean the date by which the Equipment/Services ordered must be delivered.

“DIS” shall mean the State of Washington Department of Information Services.
“Effectiveness Level” shall mean the percentage of time in a month that a Product is functioning properly in accordance with its Specifications.

“EIA” is the Electronic Industries Association.

“Equipment” shall mean the items needed to perform the requirements specified in the RFQQ and resultant Master Contract(s), such as copper wiring and optical fiber voice and data cabling, ancillary, support and component parts within the scope of the solicitation.  This includes blocks, brackets, terminations, jumpers, bonding, surge protection devices, grounding, cabling, conduit, wire mould, outlet boxes, outlets and faceplates, and miscellaneous support products.
“Installation” shall mean the placement of fiber or wire cable from the nearest distribution point, including all necessary internal wiring and associated Equipment to support the integrity of the facility.

“Installation Date” shall mean the date by which all Equipment ordered as a result of this RFQQ shall be in place, in good working order and ready for Acceptance Testing.

“Maintenance” shall mean any activity such as test, measurements, replacement, adjustments or repairs, intended to eliminate faults or to keep Equipment functioning in compliance with the Specifications.

“Mandatory” or “(M)” shall mean the Vendor must comply with the requirement, and the Vendor's Response will be evaluated on a pass/fail basis.

“Mandatory Scored” or “(MS)” shall mean the Vendor must comply with the requirement, and the Vendor's Response will be scored.
“Order” or “Order Document” shall mean any official document and attachments thereto specifying the Equipment and/or Services to be purchased from Vendor under this RFQQ and resultant Master Contract.   For Orders expected to exceed $200,000 see “Statement of Work.”
“OSHA” is the Occupational Safety and Health Act.

“Outside Plant” (OSP) shall mean communications infrastructure designed for installation exterior to buildings.

“Personal Services” shall mean professional or technical expertise provided by a consultant to accomplish a specific study, project, task, or other work statement, pursuant to chapter 39.29 RCW.

“Project” shall mean a specific defined task as described in the Order Document/Statement of Work. A project usually has a specific begin date and end date, specific objectives and specific resources assigned to perform the work.

“Purchased Services” (Services) shall mean those Services and activities provided by Vendor to accomplish routine, continuing, and necessary functions as set forth in the resulting Contract or a Statement of Work.  Purchased Services shall include those Services specified as Purchased Services in RCW 43.105.020.

“Purchaser” shall mean any eligible user, as described in Subsection 1.7, utilizing a Master Contract resulting from this RFQQ.

“RCW” means the Revised Code of Washington.

“Response” shall mean the written proposal submitted by Vendor to DIS in accordance with this RFQQ.  The Response shall include all written material submitted by Vendor as of the date set forth in the RFQQ Acquisition Schedule or as further requested by DIS.

“Services” may include both Personal Services and Purchased Services and shall mean those Services provided by Vendor relating to the solicitation, deployment, development and/or implementation activities that are appropriate to the scope of this solicitation.

“State” shall mean the state of Washington. 
“Statement of Work” or “SOW” shall mean a separate description of the work to be accomplished by Vendor under the terms and conditions of this Master Contract. A SOW differs from an Order Document in that a SOW shall be the result of a second tier competition when the estimated cost of the Project exceeds $200,000.

“Subcontractor” shall mean one not in the employ of Vendor, who is providing all or part of the Equipment and/or Services under the resulting Master Contract under a separate contract with Vendor.  The term “Subcontractor” means Subcontractor(s) of any tier.

“Telecommunications” shall mean any transmission, emission, switching and reception of signs, signals, writings, images, and sounds, that is information of any nature by cable, radio, optical, or other electromagnetic systems.

“TIA” is the Telecommunication Industries Association.

“UL” shall mean Underwriters Laboratories

“Vendor” shall mean a company, organization, or entity submitting a Response to this RFQQ.

“Vendor Account Manager” shall mean a representative of Vendor who is assigned as the primary contact person with whom the DIS Contract Administrator shall work throughout the duration of this Contract, unless replaced, with advance approval of the DIS Contract Administrator, and as further defined in the section titled Vendor Account Manager.

“Vendor Project Manager” shall mean a representative of Vendor who is assigned to each Purchaser installation project as the coordinator of activities and the primary point of contact, as further defined in the section titled Vendor Project Manager.

“WAC” shall mean the Washington Administrated Code.
“WISHA” shall mean the Washington Industrial Safety and Health Act.

1.7. Eligible Purchasers Defined

Eligible Purchasers for use of any resulting Master Contract will be Washington State agencies, institutions, school districts and political subdivisions (e.g., counties, cities, public utility districts) as set forth in the Interlocal Cooperation Act, chapter 39.34 RCW and public benefit nonprofit corporations that have executed a Customer Service Agreement with DIS, and shall be collectively referred to as the Purchaser throughout this solicitation document and Master Contract.
1.8. Multiple Award and Regional Contracts

DIS reserves the right to select and enter into a Master Contract with multiple Vendors as a result of this solicitation.  It is the intention of DIS to establish one or more optional-use Master Contracts for copper wiring and optical fiber voice and data cabling, installation, administration, repair and maintenance services, either on a statewide basis, or by region, or a combination of both statewide and regional. 

For the purposes of this solicitation, the state has identified two categories of award.  The categories are as follows:

Category A– Inside Cabling Projects.  These projects would normally be utilized for cable administration such as Moves, Adds, and Changes (MACs), and less complex installation, maintenance and repair work accomplished inside a building.  These projects would not require any Outside Plant work. 

Category B- Inside/Outside Cabling Projects. Category B awards will generally be for more complex work, requiring both inside and outside work, such as major installations or renovations that require opening the ground by directional boring, or trenching or placing aerial, in-ground or underground copper and/or fiber cabling that may require inter-building connectivity.

Vendors may bid on either Category A and/or Category B.  If Vendor bids on Category A, Vendor will not be eligible for any Outside Plant work projects.  Those Vendors bidding on Category A do not have to respond to RFQQ requirements for Category B.

Vendors bidding on Category B will be eligible for both inside and outside work projects, and must respond to all RFQQ requirements.  Vendors that qualify under Category B will automatically qualify for Category A.

It is permissible for Vendors to submit Responses for both Category A and Category B; however, each Response must conform fully to the requirements for Response submission.  Each such Response must be submitted separately and labeled as Response #1, Category A; Response #2, Category B, etc.
For the purposes of this solicitation, the state has been divided into four (4) regions.  The four (4) regions are:  

Northeastern Washington (east of the Pacific Crest Trail and north of Interstate 90);

Southeastern Washington (east of the Pacific Crest Trail and south of Interstate 90);
Northwestern Washington (west of the Pacific Crest Trail and north of the King/Pierce County border, not including the Olympic Peninsula); 

Southwestern Washington (west of the Pacific Crest Trail and south of the King/Pierce County border and including the Olympic Peninsula).

Vendors may bid on one, two, three, or all regions.  If bidding on more than one region, Vendors may submit one Response, per category, and one price for each Certified Warranty Manufacturer, using the forms in Appendix E for those regions bid.  If Vendor is proposing different pricing for different regions, Vendor shall still submit one Response, per category, but include unique pricing for each Certified Warranty Manufacturer and region bid using the pricing forms in Appendix E.  Responses for each region, category and Certified Warranty Manufacturer will be evaluated separately against all other Vendors bidding for that region and category and Certified Warranty Manufacturer.  When multiple regions and/or Certified Warranty Manufacturers are awarded to one Vendor, they will be combined into one Master Contract.  DIS reserves the right to award by whole or in part, whichever is deemed to be in the best interest of the State.  Awards may be made by region, category or Certified Warranty Manufacturer and any combination thereof.
DIS may award up to (but no more than) five (5) additional contracts to Vendors whose aggregate score(s) fall within fifteen (15%) of the Vendor with the highest Total Evaluation Points for each region, Certified Warranty Manufacturer and category.  The result of this approach would be a maximum of six (6) Vendors, per category, receiving awards to serve Northeastern Washington, six (6) Vendors, per category, receiving awards to serve Southeastern Washington, six (6) Vendors, per category, receiving awards to serve Northwestern Washington and six (6) Vendors, per category, receiving awards to serve Southwestern Washington.  Vendors will be ranked on Total Evaluation Points and only the highest ranked six (6) Vendors for each region and category, as described above, will receive awards.

1.9. Quantity/Usage

Since the Master Contract(s) resulting from this solicitation will be designated as “optional-use,” no guarantee of volume or usage can be given.

This designation will allow Purchaser to acquire from sources other than the resulting Master Contract(s), provided all state of Washington requirements for competitive solicitations are satisfied.  The optional-use nature of the Master Contracts will relieve Purchaser of the need to conduct individual competitive activities as requirements arise.  

While the State does not guarantee any usage of any Master Contract(s) awarded as a result of this RFQQ, the following is provided for informational purposes only:

Year-to-date for the current fiscal year, there has been just under $3 million purchased from the current cabling master contract.  
1.10. Master Contract 
The Contract(s) resulting from this solicitation will be designated as a “Master Contract.”  The Master Contract(s) may by used by eligible Purchasers, allowing them to benefit from economies of scale, and providing them access to qualified Vendors available to provide high quality information technology supplies and services and allowing Vendors to benefit by reaching a larger purchaser base. 
Current existing Master Contracts for similar equipment/products and services will be replaced.  Any resulting Master Contract(s) will not affect other existing contracts of Purchasers.

Any Contract resulting from this solicitation will be designated as an “optional use” Master Contract.  This designation will allow Purchasers to acquire from sources other than the Master Contract, provided all state of Washington and/or local government competitive acquisition statutes, rules and requirements are satisfied.

One or more Master Contracts resulting from this RFQQ will be available for use by Purchasers throughout the state of Washington.  Some Contracts may be awarded on a regional basis; others may be statewide. (Reference Section 1.8.)
1.11. Limits of Master Contract Use

All work that is performed for a Purchaser under authority of the resulting Master Contracts will be subject to the following limitations:

1.11.1.
For a project with a total cost (as identified in the Statement of Work (SOW) - Subsection 3.18) exceeding $200,000, the Purchaser must solicit and receive quotations from at least three (3) Vendors holding a Master Contract, or other Vendors who do not have a Master Contract if there are fewer than three (3) vendors that have a Master Contract for the Certified Manuafacturers’ Warranty required by Purchaser. The SOW must identify at least two (2) Vendors that submitted a quotation, but were not awarded the work.  The Master Contract Vendor shall not execute a Statement of Work for a project in excess of this amount unless this requirement has been satisfied.

Purchaser may consider criteria other than financial in their selection of a Vendor. Additional criteria may include, but not be limited to, performance bonding, labor resources, and Vendor experience.
1.11.2.
 The resulting Master Contract may not be used for any project with a total cost that is in excess of $1 million.  Projects that exceed $1 million must be competitively bid in a separate competition.
1.12. DIS Master Contract Administration Fee

Purchases made under this Master Contract will be subject to a DIS Master Contract Administration Fee.  This fee will be invoiced by the Vendor to all Purchasers, collected by the Vendor and distributed to DIS in accordance with the provisions set forth in Section 4.16, Reporting, and the attached Contract (APPENDIX B, PROPOSED MASTER CONTRACT).

The Administration Fee will be one half of one percent (.5% or .005) on all purchases made under authority of this Master Contract.  Purchases are defined as total purchase price prior to adding sales tax and/or charges for permits and performance bonds. The Administration Fee is not subject to sales tax.

1.13. Administration of Master Contract

Master Contract information and pricing will be maintained by DIS and made available online on DIS’ TechMall. The Master Contract prices are the maximum price Vendor can charge. Vendor may make volume or other discounts available to Purchasers.

Vendors who have executed a Contract may revise their offerings to reflect changed Equipment/Services appropriate to the scope of the Master Contract, and may submit new Equipment/Services with associated prices subject to provisions set forth in the Master Contract terms and conditions.  New or changed Equipment/Services submitted by Vendors shall meet mandatory requirements established in this solicitation document or subsequent revisions.  Additional Equipment will only be considered for the manufacturer’s product lines awarded in the original contract.  If approved by DIS, the new offering(s) will be added to the Master Contract by amendment, but in no event will products/Equipment from a different manufacturer not already under the current contract, as identified in the Schedule A, be added to the Master Contract.

For the initial term of the Contract, pricing for all purchases will be no greater than the prices quoted in the Vendor’s Response for similar Equipment and Services.  If during the term of the Contract lower rates become effective for like terms, conditions, quantities and services, through reduction in Vendor’s list prices, special incentive discounts, or other circumstances, the State must be given immediate benefit of such lower prices and rates.

1.14. Additional Equipment and Services 

Additional Equipment and Services that are appropriate to the scope of this RFQQ, as determined by the State, may be added to the resulting Master Contract by an instrument in writing, signed by both parties.

1.15. Additional Discounts

Responding Vendors are encouraged to offer discounts for quantities and usage above what may be specifically identified in the “Pricing” found in Appendix E of the RFQQ and Schedule A of the Vendor’s Response.  Contracts resulting from this acquisition will allow for lower pricing or additional discounts at any time during the life of the contracts, as well as technology up-grade as new “like-type” equipment is presented to the public.

1.16. E-rate

Vendor agrees to participate in the Federal Communication Commission’s E-rate (abbreviation for “education rate”) discount program established pursuant to the Telecommunications Act of 1996.  Under the E-rate program, schools and libraries can qualify for discounts on a variety of telecommunication services, Internet access, and networking equipment, including cabling equipment and their installation.  Vendor’s bills to eligible school and library Purchasers shall indicate the total purchase price and shall apply Purchaser’s established discount percentages. Vendor shall bill the Schools and Libraries Corporation (SLC) for the remaining balance. Vendor’s bills to the SLC shall indicate the total purchase price, Purchaser’s discount percentage and the total remaining balance, in accordance with SLC requirements. The Vendor shall be required to provide DIS with a Service Provider Identification Number (SPIN) within 30 days after execution of a Master Contract.
1.17. Public Works

The Master Contract that results from this RFQQ is not a “Public Works” contract.  Depending on the nature of the work to be performed, the Purchaser may declare any project (or work) performed under the contract to be a “Public Works”. If a project is a Public Works, it will be declared in the Order Document/Statement of Work (reference Subsection 3.20).  It is the responsibility of Purchasers to make a determination as to whether work performed under this agreement qualifies as a public work. More information, including applicable RCW references, on Public Works is available from the Department of Labor and Industries at http://www.lni.wa.gov/TradesLicensing/PrevailingWage/GenInfo/default.asp. The Vendor must have the ability to comply with all statutory and administrative requirements concerning public works, including without limitation, prevailing wage and, in the case of Washington state agencies, the State of Washington, General Administration’s requirements for Project Management.  Whenever a project is subject to the Federal Davis-Bacon Act, the Vendor and all Subcontractors must pay at least the higher rate of the Federal or State prevailing wage.

1.18. Funding

If funds are not allocated to DIS or a Purchaser to continue the Master Contract or Order in any future period, DIS may terminate the Master Contract, or Purchaser may terminate its Order(s) by seven (7) Business Days written notice to Vendor or otherwise work with Vendor to arrive at a mutually acceptable resolution of the situation. DIS or Purchasers will not be obligated to pay any further charges for Equipment or Services including the net remainder of agreed to consecutive periodic payments remaining unpaid beyond the end of the then-current period. DIS or Purchaser agrees to notify Vendor in writing of such non-allocation at the earliest possible time. No penalty shall accrue to DIS or Purchasers in the event this section shall be exercised. This section shall not be construed to permit DIS to terminate the Master Contract, or a Purchaser to terminate its Order(s) in order to acquire similar Equipment or Services from a third party.

SECTION 2

2. (M) Acquisition Schedule

This RFQQ is being issued under the following Acquisition Schedule. Vendor Response deadlines are mandatory and non-negotiable. Failure to meet any of the required deadlines may result in disqualification from participation. All times are local time, Olympia, WA.

	April 25, 2011
	RFQQ Issued

	May 4,, 2011 no later than 5:00p.m.
	1st Round of Vendor Questions and Comments due 

	May 9, 2011May 12, 2011
	State’s 1st Round of Written Answers issued

	May16, 2011May 19, 2011
	2nd Round of Vendor Questions and Comments due

	May 20, 2011May 24, 2011May 27, 2011
	State’s 2nd Round of Written Answers issued

	May 31, 2011 no later than 4p.m.June3, 2011 no later than 4p.m.June 7, 2011 no later than 4p.m.June 20, 2011 no later than 4p.m. June 27, 2011 no later than 4p.m.
	Responses due

	May 31, 2011 no later than 4p.m June 3, 2011 no later than 4p.m..June 7, 2011 no later than 4p.m.June 20, 2011 no later than 4p.m. June 27, 2011 no later than 4p.m.
	Client References due

	June 1, 2011June 6, 2011June 8, 2011June 21, 2011 June 28, 2011
	Begin Evaluation Period

	June 20, 2011 June 28, 2011July 12, 2011July 19, 2011August 8, 2011August 22, 2011August 25, 2011August 30, 2011
	Announcement of Apparently Successful Vendors

	June 23, 2011July 2, 2011July 15, 2011 July 22, 2011August 11, 2011August 25, 2011August 29, 2011September 2, 2011
	Vendor Request for Optional Debriefing due

	June 24-27, 2011July 5 to 8, 2011July 12-22, 2011 July 20-27 2011August 9-15, 2011August 23-26, 2012August 25 – September 1, 2011August 31 – September 6, 2011
	Optional Vendor Debriefings

	June 21, 2011June 29, 2011July 13, 2011 July 19, 2011August 9, 2011August 23, 2012August 25, 2011August 31, 2011
	Begin Contract Negotiations

	August 1, 2011August 19, 2011September 1, 2011
	Master Contract Execution


DIS reserves the right to revise the above schedule.

Failure to meet any of the mandatory deadlines may result in disqualification.

SECTION 3

3. Administrative Requirements

COMPLIANCE WITH ALL SECTIONS OF SECTION 3 IS REQUIRED. FAILURE TO FOLLOW THESE ADMINISTRATIVE REQUIREMENTS MAY RESULT IN IMMEDIATE DISQUALIFICATION.
3.1. RFQQ Coordinator

Upon release of this RFQQ, all Vendor communications concerning this acquisition must be directed to the RFQQ Coordinator listed below. With the exception of the Office of Minority and Women’s Business Enterprises, (reference Section 3.24), unauthorized contact regarding the solicitation with other State employees may result in disqualification. All oral communications will be considered unofficial and non-binding on the State. Vendors should rely only on written Statements issued by the RFQQ Coordinator. Responses to verbal requests for information or clarification will be considered unofficial until received in writing.

Michael Callahan, RFQQ Coordinator

Department of Information Services

If via U.S. Mail:

11101500 Jefferson St. SE
P.O. Box 4244541501
Olympia, Washington 98504-24451501
If via Hand Delivery or Overnight Courier:

11101500 Jefferson St. SE
Olympia, Washington 98502-603898501-1501
Telephone:  (360) 902-0357407-8765
Fax:            (360) 586-1414
    E-mail:  michael.callahan@dis.wa.gov

3.2. Vendor Questions

Vendor questions regarding this RFQQ will be allowed until the date and time specified in the Schedule (Section 2). Vendor questions must be submitted in writing (e-mail acceptable) to the RFQQ Coordinator (Section 3.1). An official written DIS response will be provided for Vendor questions received by this deadline. Written responses to Vendor questions will be posted on the DIS web site at: http://techmall.dis.wa.gov/procurement/procure_announce.aspx  
The Vendor that submitted the questions will not be identified. Verbal responses to questions will be considered unofficial and non-binding. Only written responses posted to the DIS web site will be considered official and binding.

3.3. Vendor Comments Invited

Vendors are encouraged to review the mandatory requirements of the RFQQ carefully, and submit any comments and recommendations to the RFQQ Coordinator.  Where mandatory requirements appear to prohibit or restrict your firm’s participation, an explanation of the issue with suggested alternative language should be submitted in writing to the RFQQ Coordinator by the deadline for Vendor Questions in the RFQQ Acquisition Schedule (Section 2).

3.4. Vendor Complaints Regarding Requirements and Specifications

Vendors are expected to raise any questions, exceptions, or additions they have concerning the RFQQ requirements early in the RFQQ process. Vendors may submit specific complaints to the RFQQ Coordinator, if Vendor believes the RFQ unduly constrains competition or contains inadequate or improper criteria. The complaint must be made in writing to the RFQQ Coordinator before the Response due date set forth in the Schedule (Section 2) but no event less than ten (10) Business Days prior to the Response due date set forth in the Schedule (Section 2). The solicitation process may continue.
DIS will perform the review of the Vendor complaint. DIS must immediately forward a copy of the complaint to the Management and Oversight of Strategic Technologies Division (MOSTD) of DIS.  DIS must also reply to the vendor with a proposed solution and advise MOSTD of its reply. 
If the vendor rejects DIS’ proposed solution, the Vendor must notify DIS in writing if they decide to appeal DIS’ decision. DIS must immediately forward a copy of the appeal MOSTD. MOSTD may direct modification of solicitation requirements or the schedule, direct withdrawal of the solicitation, or may take other steps that it finds appropriate. The MOSTD decision is final; no further administrative appeal is available.
3.5.  (M) Response Contents

Vendor’s Response must contain information responding to all mandatory (M and MS) requirements in Sections 3,4, 5 and 6, completed evaluation forms, and must include the signature of an authorized Vendor representative, where required, on documents in the appendices. (See Appendix F, Mandatory Requirements Compliance Sheet).
Vendor’s Response must be submitted in two (2) separate volumes.  This separation of documentation is necessary to ensure the integrity of the State’s evaluation process.  No mention of the cost response may be made in Volume 1.  A Vendor Response that includes price information in Volume 1 shall be disqualified and eliminated from further consideration.

Volume 1:  Vendor and Technical Response
a) Vendor’s executive summary cover letter (letter must explicitly acknowledge receipt of all RFQQ revisions/amendments issued, if applicable) (see Subsection 4.1.); 

b) Vendor’s Response to the Administrative Requirements (Section 3);
c) Vendor’s Response to the Vendor Requirements (Section 4); 

d) Vendor’s Response to the Technical Specifications (Section 5)

e) Mandatory Requirements Compliance Checklist, Appendix F.

Volume 2:  Financial and Contractual Response

a) Vendor’s Responses to the Financial Requirements and Price List (Section 6, Appendix E, and Schedule A);
b) Vendor’s signed and completed Certifications and Assurances (Appendix A);
c) Vendor’s exceptions to the Proposed Master Contract
(Appendix B); and
d) Vendor’s MWBE Certification (Appendix C), if applicable.
Failure to provide any requested information in the prescribed format shall result in disqualification of the Response.

3.6. Number of Response Copies Required

DIS prefers that vendors submit the following number of copies of each volume of their response.

· 4 hard copies and 1 CDROM of Response Volume 1 
· 4 hard copies and 1 CDROM of Response Volume 2

1 copy of manuals, brochures, or other printed materials, if submitted. 
If a vendor does not wish to provide the number of requested copies due to financial constraints, DIS will accept a single hard copy, and electronic copy on cd, of the vendor’s response.  Vendors will not be penalized for responding in this way.

3.7.  (M) Response Presentation and Format Requirements

The following requirements are mandatory in responding to this RFQQ.  Failure to follow these requirements may result in disqualification.

3.7.1.
The signature block in Appendix A, Certifications and Assurances, must be signed by a representative authorized to legally bind Vendor to the offer.  

3.7.2.
Vendor must respond to each question/requirement contained in Section  3, 4, 5 and 6 of this RFQQ, and complete the forms contained in Appendix E, Pricing, and Appendix F, Mandatory Requirements Checklist . Failure to address any applicable item shall result in the Response being disqualified.

3.7.3.
Each of the RFQQ requirements are numbered and titled.  In each requirement title is a designation (Mandatory or Mandatory Scored) indicating how Vendor’s Response will be evaluated.  Vendor must complete and sign Figure F-1 in Appendix F and provide any additional information requested
(M)
MANDATORY - For Mandatory requirements (M), the Response must always indicate explicitly whether the Vendor’s proposal meets the requirement. A statement, “(Vendor Name) has read, understands, and fully complies with this requirement” is acceptable, along with any additional information requested.

(MS)
MANDATORY SCORED - For Mandatory Scored (MS) the Response must always indicate explicitly whether the Vendor’s proposal meets the requirement, and describe how the proposed Vendor’s Products/Services will accomplish each requirement or are desirable as it relates to the service(s) proposed.

3.7.4.
Responses must be prepared on standard 8.5 x 11-inch loose-leaf paper and placed in three-ring binders with tabs separating the major sections of the Response. Pages must be numbered consecutively within each section of the Response showing Response section number and page number.

3.7.5.
Include Vendor name and the name, address, e-mail, facsimile and telephone number of the Vendor’s authorized representative at the beginning of each volume of the Response.
3.7.6.
Vendor’s responses to the vendor requirements, qualifications and technical specifications must be presented separately in Volume 1. 

3.7.7.
The financial and contractual information must be presented separately in Volume 2.

3.7.8.
Figures and tables must be numbered and referenced in the text of the Response by that number.  Foldouts containing charts, spreadsheets, and oversize exhibits are permissible.

3.7.9.
Responses must be submitted using the forms supplied in Appendix E, Pricing. Separate price or rate proposals attached to this document or submitted in some other form will not be accepted as a valid RFQQ Response (not to be construed to include the non-evaluated, additional pricing and discounts requested in Schedule A, Additional Vendor Pricing.)

3.7.10.
Vendor’s Response, as well as any reference materials presented by Vendor, must be written in English and Vendor must provide all rates in United States dollars.
3.7.11
the CDROM copy of Vendor’s Response must be in MS Office format. Other file formats may be accepted with prior approval of the RFQQ Coordinator.

3.8. (M) Delivery of Responses

It is mandatory that Vendors submit all copies of their Responses by 4:00 p.m., local time, Olympia, WA on the date specified in the Acquisition Schedule (Section 2) to:

Michael Callahan, RFQQ Coordinator

Department of Information Services

If via U.S. Mail:

1110 Jefferson St. SE

P.O. Box 42445

Olympia, Washington 98504-2445

If via Hand Delivery or Overnight Courier:

1110 Jefferson St. SE
Olympia, Washington 98504-2445
Responses must be received at DIS by the date and time indicated in Section 2. Responses arriving after the deadline will be returned unopened to their senders. A postmark by that time is not acceptable. Responses sent by facsimile or e-mail will not be accepted. Vendors assume all responsibility for the mode of dispatch selected.

3.9. Cost of Response Preparation

DIS will not reimburse Vendors for any costs associated with preparing or presenting a Response to this RFQQ.

3.10. Response Property of DIS

All materials submitted in response to this solicitation become the property of DIS unless received after the deadline in which case the Response is returned to the sender.  DIS has the right to use any of the ideas presented in any such materials.  Selection or rejection of a Response does not affect this right.

3.11. (M) Proprietary or Confidential Information

Any information contained in the Response that is proprietary or confidential must be clearly designated. Marking of the entire Response or entire sections of the Response as proprietary or confidential will neither be accepted nor honored. DIS will not accept Responses where pricing is marked proprietary or confidential, and Vendor’s Response will be rejected.

To the extent consistent with chapter 42.56 RCW, the Public Disclosure Act, DIS shall maintain the confidentiality of Vendor’s information marked confidential or proprietary. If a request is made to view Vendor’s proprietary information, DIS will notify Vendor of the request and of the date that the records will be released to the requester unless Vendor obtains a court order enjoining that disclosure. If Vendor fails to obtain the court order enjoining disclosure, DIS will release the requested information on the date specified.
The state’s sole responsibility shall be limited to maintaining the above data in a secure area and to notify Vendor of any request(s) for disclosure for so long as DIS retains Vendor’s information in DIS records. Failure to so label such materials or failure to timely respond after notice of request for public disclosure has been given shall be deemed a waiver by Vendor of any claim that such materials are exempt from disclosure. 

3.12. Waive Minor Administrative Irregularities

DIS reserves the right to waive minor administrative irregularities contained in any Vendor Response.  Additionally, DIS reserves the right, at its sole option, to make corrections to the Vendors’ Responses when an obvious arithmetical error has been made in the price proposal.  Vendors will not be allowed to make changes to their proposed price after the Response submission deadline.

3.13. Errors in Response

Vendors are liable for all errors or omissions contained in their Responses.  Vendors will not be allowed to alter, supplement, change, substitute, rescind, edit, add to, etc., Response documents after the deadline for Response submission.  DIS is not liable for any errors in Vendor Responses.  DIS reserves the right to contact the Vendor for clarification of Response contents.

In those cases where it is unclear to what extent a requirement or price has been addressed, the Evaluation Team may, at their discretion and acting through the RFQQ Coordinator, contact a responding Vendor to clarify specific points in the Response submitted. However, under no circumstances will the responding Vendor be allowed to make changes to the proposed items after the deadline stated for receipt of Responses.
3.14. Amendments/Addenda

DIS reserves the right to change the RFQQ Acquisition Schedule or other portions of this RFQQ at any time. DIS may correct errors in the solicitation document identified by DIS or a Vendor. Any changes or corrections will be by one or more written amendment(s), dated, and attached to and made a part of this solicitation document. All changes must be authorized and issued in writing by the RFQQ Coordinator and posted on the DIS Web site. Only Vendors who have submitted the Mandatory Letter of Intent will receive direct notification of amendments/addenda and other correspondence pertinent to the procurement.  In the event that it is necessary to revise or correct any portion of the RFQQ, a notice will be posted on the procurement web site at:

http://techmall.dis.wa.gov/procurement/procure_announce.aspx   


3.15. Right to Cancel 

With respect to all or part of this RFQQ, DIS reserves the right to cancel or reissue at any time without obligation or liability.

3.16. (M) Contract Requirements

A Contract based on the Model Information Technology Contract Terms And Conditions adopted by the ISB in December 2001 has been included as Appendix B.

To be responsive, Vendors must indicate a willingness to enter into a Contract substantially the same as the Contract in Appendix B, by signing the Certifications and Assurances located in Appendix A. Any specific areas of dispute with the attached terms and conditions must be identified in Vendor's Response and may, at the sole discretion of DIS, be grounds for disqualification from further consideration in the award of a Contract.

Under no circumstances is a Vendor to submit their own standard contract terms and conditions as a response to this solicitation. Instead, Vendor must review and identify the language in Appendix B that Vendor finds problematic, state the issue, and propose the language or contract modification Vendor is requesting for each exception taken. All of Vendor’s exceptions to the contract terms and conditions in Appendix B must be submitted within Vendor’s Response, attached to Appendix A, Certification and Assurances. DIS expects the final contract signed by the Apparently Successful Vendor to be substantially the same as the contract located in Appendix B.

The foregoing should not be interpreted to prohibit either party from proposing additional contract terms and conditions during negotiation of the final Contract.

The Apparently Successful Vendor will be expected to execute the Contract within ten (10) business days of its receipt of the final contract. If the selected Vendor fails to sign the Contract within the allotted ten (10) days time frame, DIS may elect to cancel the award, and award the Contract to the next highest ranked Vendor, or cancel or reissue this solicitation (see Right to Cancel Section 3.15). Vendor’s submission of a Response to this solicitation constitutes acceptance of these contract requirements. 

3.17. (M) Incorporation of documents into Contract

This solicitation document and Vendor’s Response will be incorporated into any resulting Master Contract.  This RFQQ will take precedence over Vendor Responses.

3.18.  (M) Order Document/Statement of Work (SOW) 

All services to be performed for a Purchaser under the Master Contract(s) must be documented in an Order Document or Statement of Work (SOW) established between the Purchaser and the Vendor.

The Order Document/SOW must reference the Master Contract by number, and the terms of the Order Document/SOW cannot conflict with the terms of the Master Contract.  The Order Document/SOW must describe the scope of work to 
be performed, the estimated total cost of the project, Vendor bonding requirements, and certify whether the work is a public work in accordance with chapter 39.04 RCW.

If the estimated total cost of the work to be performed is in excess of $200,000, the SOW must identify the two (2) Vendors that provided a project estimate, but were not awarded the work.

At Purchaser’s option, Order Documents/SOWs entered into prior to the expiration or other termination of the Master Contract (except Termination for Default) may be completed subject to all the other terms and conditions of the Master Contract.

The Vendor must keep a record of all Order Documents/SOWs established under the Master Contract in accordance with the records retention provisions of the Master Contract, and must provide a copy of the document to DIS upon request.

3.19. No Best and Final Offer

DIS reserves the right to make an award without further discussion of the Response submitted; i.e., there will likely be no best and final offer request.  Therefore, Vendor’s Response should be submitted on the most favorable terms that Vendor intends to offer.

3.20. No Costs Chargeable

No costs chargeable to the proposed Master Contract may be incurred before receipt of a fully executed Master Contract.

3.21. No Obligation to Contract/Buy

DIS reserves the right to refrain from contracting with any and all Vendors.  Neither the release of this solicitation document nor the execution of a resulting Master Contract obligates DIS or other Purchasers to make any purchases.

3.22. Minority and Women’s Business Enterprises (MWBE)

DIS strongly encourages participation of minority and women businesses. Vendors who are MWBE certified or intend on using MWBE certified Subcontractors are encouraged to identify the participating firm on Appendix C. No minimum level of MWBE participation is required as a condition of receiving an award and no preference will be included in the evaluation of Responses in accordance with chapter 39.19 RCW. For questions regarding the above, contact Office of MWBE at (360) 753-9693.

3.23. Non-Endorsement and Publicity

In selecting a Vendor to supply Equipment and/or Services to the state of Washington, the State is neither endorsing Vendor’s Equipment and/or Services nor suggesting that they are the best or only solution to the State’s needs.  By submitting a Response, Vendor agrees to make no reference to DIS, the Master Contract Purchasers, or the state of Washington in any literature, promotional material, brochures, sales presentation or the like, regardless of method of distribution, without the prior review and express written consent of DIS.

DIS may use Vendor’s name and logo in promotion of the Master Contract and other publicity matters relating to the Master Contract, without royalty.

3.24. Withdrawal of Response

Vendors may withdraw a Response that has been submitted at any time up to the Response closing date and time (identified on the Acquisition Schedule, Section 2).  To accomplish Response withdrawal, a written request signed by an authorized representative of the Vendor must be submitted to the RFQQ Coordinator.  After withdrawing a previously submitted Response, the Vendor may submit another Response at any time up to the Response submission deadline.

3.25. Apparently Successful Vendor(s)

All Vendors responding to this solicitation will be notified, by mail or email when DIS has determined the “Apparently Successful Vendor(s)”.  The ASV will be the respondent who: (1) meets all the requirements of this RFQQ; and (2) receives the highest number of total points as described in Section 7. The date of announcement of the “Apparently Successful Vendor(s)” will be the date the announcement letter is postmarked, or if emailed, the date the email is sent.

3.26. Optional Vendor Debriefing

Only Vendors who submit a Response may request an optional debriefing conference to discuss the evaluation of their Response.  The requested debriefing conference must occur on or before the date set forth in the RFQQ Acquisition Schedule (Section 2).  The request must be in writing (fax or email is acceptable) and addressed to the RFQQ Coordinator. 

The optional debriefing will not include any comparison between the Vendor’s Response and any other Responses submitted.  DIS will discuss the factors considered in the evaluation of the requesting Vendor’s Response and address questions and concerns about Vendor’s performance with regard to the solicitation requirements.

3.27. Protest Procedures

Vendors that have submitted a Response to this solicitation and have had a debriefing conference may make protests.  Upon completion of the debriefing conference, a Vendor is allowed five (5) business days to file a formal protest of the solicitation with the RFQQ Coordinator.  Further information regarding the grounds for, filing and resolution of protests is contained in Appendix D, Protest Procedures.

3.28. Electronic Availability

The contents of this RFQQ and any amendments/addenda and written answers to questions will be available on DIS website at:  

http://techmall.dis.wa.gov/procurement/procure_announce.aspx
The document(s) will be available in Microsoft Word and Microsoft Excel.

SECTION 4

4. Vendor Requirements and Qualifications

Respond to the following requirements in the manner required by section 3.9.  All Requirements in Section 4 are Mandatory (See Section 3.9). A statement, “(Vendor Name) has read, understands, and fully complies with this requirement” is acceptable, along with any additional information requested.
4.1. (M) Executive Summary – Both Category A and Category B

Vendor must provide a cover letter with the name, legal status (e.g., corporation, sole proprietor, etc.) address, and telephone number of the legal entity with whom DIS may execute any Master Contract arising from this RFQQ.  This cover letter must explicitly acknowledge receipt of all RFQQ revisions issued, if applicable, by containing a statement substantially the same as follows:  “Vendor has received amendments/revisions to Request for Proposal T11-RFQQ-016.” 
4.2. (MS 50) Minimum Industry Experience – Both Category A and Category B

Vendor must certify that the responding firm has been conducting business for a minimum of five (5) years or more within the cabling industry for each category to which it is submitting a response – i.e. a minimum of 5 years for each category.  

A Vendor that has the required minimum of five (5) years of experience shall receive 25 points. For each year more than five (5) up to ten (10) years Vendors shall receive an additional 5 points.  Therefore: six (6) = 30 points; seven (7) = 35 points; eight (8) = 40 points; nine (9) = 45 points; and ten (10) = 50 points.  

Vendor must certify that the responding firm has been conducting business for five ten (10) years or more within the cabling industry.  Vendors must specify industry experience for each cataogry – i.e. 10 years or more for each category for which vendor submits a response.
4.3. (MS 100) Vendor Profile and Organizational Capabilities –Both Category A and Category B

Vendor must include in their Response a brief description of its company, including an organizational chart and the number of years Vendor has actively participated in cabling installation and service.  Vendors are required to submit a separate response for each category in which they are responding.  In addition, please respond to the following:

a)
Identify key employees and number of years with Vendor.

b)
Specify the number of full time employees, internationally, nationally, and locally.  In particular, identify the number of local technical and support staff presently supporting similar services, their qualifications and length of service including the number of staff certified under each manufacturer warranty (e.g. – Systimax, AMP, etc.)
c)
Provide Vendor’s Telecommunications Contractor License number (chapter 19.28.420 RCW) and expiration date.

d)
State whether Vendor has been doing business under another name during the past five (5) years.  If so, provide the name(s) and addresses.

e)
Briefly describe the Vendor organization’s experience and history with providing telecommunications cabling installation, administration, maintenance and repair for both voice and data equipment to large organizations.  Be specific and identify projects, dates, location and results.

f)
Briefly describe Vendor’s procedures upon receipt of a trouble call and normal response time for routine administration, such as moves, adds or changes.  Additionally, describe Vendor’s process for handling requests for quotes, records keeping, and billing in situations similar to those described in this RFQQ.

g)
Whether Vendor have a twenty-four (24) hour help desk or other method to provide immediate assistance?  Please describe.

h)
Has Vendor been cited by OSHA/WISHA for any safety violations in the last five (5) years?  If yes, provide details of the citation(s).  If no, so declare.  

i)
Has Vendor been cited by Washington State Department of Labor and Industries for violations of Washington State Prevailing Wage law in the last five (5) years?  If so, submit full details including the project, the number of violations and any penalties incurred.  If no, so declare.

j)
Has Vendor’s Telecommunications Contractor License been suspended or revoked for any reason in the past three (3) years?  If so, submit full details on reasons for suspension or revocation, penalties assessed and date of reinstatement. If no, so declare.

k)
Does Vendor have an Industrial Insurance account with Washington State Department of Labor and Industries?  If yes, identify Vendor’s UBI number and state whether premiums are current.

l)
Has Vendor been placed on the Federal or Washington State Debarred Contractors list within the last three (3) years?  If yes, please provide complete details.  If no, so declare.

m)
Has Vendor been cited by Washington State Department of Labor and Industries for violations of National Electrical Code or Washington Administrative Code WAC 296-46B (L&I rules) in the last five (5) years?  If so, submit full details including the project, the number of violations and any penalties incurred.  If no, so declare.

4.4. (MS 50) Escalation Procedures – Both Category A and Category B

Vendor must submit an escalation procedure, providing trouble escalation for normal and emergency events.  Provide contact names and titles, with appropriate time intervals and point(s) of contact for unresolved service problems.  Vendor is required to submit updated escalation procedures upon change.
4.5. (MS 50) Prior Contract Performance – Both Category A and Category B

Vendor must submit full details of all Terminations for Convenience or Default experienced by the Vendor in the past five (5) years, including the other party’s name, address and telephone number.

“Termination for Convenience” is defined as notice to Vendor to stop performance on a project, in whole or in part, for reasons other than Vendor’s poor performance or default.

Vendor must describe the reason for the Termination for Convenience, and any settlement costs received by Vendor.

If no such terminations for convenience have been experienced by the Vendor in the past five years, so declare.

“Termination for Default” is defined as notice to Vendor to stop performance due to the Vendor’s non-performance or poor performance and the issue was either: (a) not litigated; or (b) litigated and such litigation determined the Vendor to be in default.

Vendor must describe the deficiencies in performance, and describe whether and how the deficiencies were remedied.  Vendor must present any other information pertinent to its position on the matter.

DIS will evaluate the information and may, at its sole discretion, reject the Vendor’s Response if the information indicates that completion of a contract resulting from this RFQQ may be jeopardized by selection of the Vendor.

If no such terminations for default have been experienced by the Vendor in the past five years, so declare.

4.6. (MS 50) Financial Information – Both Category A and Category B

Please respond to the following questions:

a)
Has Vendor ever been involved in a voluntary or involuntary bankruptcy action?  If yes, provide complete details.  If no, so declare.

b)
Has Vendor ever made any assignment for the benefit of its creditors?  If yes, provide complete details.  If no, so declare.

c)
What is the largest performance bond Vendor has obtained for a project?

d)
What is the maximum amount of your company’s individual project performance bond capacity?

e)
Describe existing Vendor contractual commitments within the State of Washington, and their estimated impact on the Vendor’s ability to provide Equipment and Services through a Master Contract, if awarded, as a result of this RFQQ.

4.7. (MS 100) Vendor Certifications and Employee Training

4.7.1 Vendor Certifications –Both Category A and Category B
The Vendor Response must provide documentation that the firm is certified by at least one leading manufacturer that provides structured cabling system twenty (20) year or more warranties in Washington state  (e.g., Commscope [Systimax] Ortronics, Inc [Certified Installer Plus Program], AMP [Netconnect Design and Installation Program] Leviton [Certified Cabling System], Belden (IBDN). These manufacturers are examples only. The list is not all-inclusive. Additional manufacturer brands may be accepted at DIS’ sole discretion.  Vendor must identify the Certified Warranty Manufacturer, describe the criteria their firm must meet to receive certification from the Manufacturer(s) and provide a photocopy of said certification.
4.7.2
Employee Manufacturer Certification/Training – Both Category A and Category B
Any person working on the installation or maintenance of Purchaser owned equipment must be manufacturer certified by the equipment manufacturer, if so required.  Certification is defined as attendance and successful completion of certification requirements within a manufacturer’s program.  The Vendor must furnish photocopies of each employee’s manufacturer certifications for which they wish to be considered.  Vendor must also describe the length and course topics of said certifications.

4.7.3.
Computer-Aided Drawing – Both Category A and Category B

If Vendor has any employee(s) or Subcontractor employee(s) with experience in the use of computer-aided drawing (CAD) systems, please identify them.  Provide the name(s) of employee(s) and a copy of their resume specifying number of years of experience and/or formal training.

4.7.4.
Safety Training

4.7.4.1. Both Category A and Category B: 

Describe any safety training or classes required by Vendor.  Provide a copy of any Vendor safety manuals or photocopies of certificates of training completed by Vendor staff.   

4.7.4.2. Category B Only 
Identify any additional training required by Vendor relating specifically to outside environment.  Provide training manuals or photocopies of certificates of training completed by Vendor staff relating to Outside Plant activities.

4.7.5.
Outside Plant Certifications – Category B Only
Describe any additional certifications or training that pertains to Outside Plant activities.  If there are none, so state.

4.7.6.
Underground and Aerial Expertise - Category B Only
Vendors must have employed staff or Subcontractors with expertise and equipment to conduct outside plant projects that are underground or aerial. Provide a list of key employees or Subcontractors and a brief description of their experience.

4.8. (MS 100) Staff Licensing and Certification Requirements– Both Category A and Category B

4.8.1.
BICSI Registered Communications Distribution Designers and BICSI

Vendors must have one or more full-time employees on staff that are certified by Building Industry Consultant Services International (BICSI) as Registered Communications Distribution Designers (RCDD).  List the name(s) and provide photocopies of all certificates for RCDD(s).  

At the request of Purchaser, Vendor shall identify the project role of RCDD in any Statement of Work.  
4.8.2.
Telecommunication Administrator Certificate

Vendors must employ an individual who currently possesses a telecommunications administrator certificate that meets the requirements of chapter 19.28.430 RCW.  Please list the name(s) and submit photocopy of the certificate(s).

4.8.3.
Licensed Electrician

Vendors must have employed staff or Subcontractors that meet the licensing requirements of chapter 19.28 RCW available to DIS and Purchasers under the Master Contract.  Provide the name(s) of employees or Subcontractors that meet this requirement.

Contractors must obtain correct electrical permits directly related to the type of work being performed and ensure any subcontracted work beyond a specialty contractor’s license remains an insignificant part of the total project.

4.9. (MS 50) Vendor Project Manager – Both Category A and Category B

Vendor shall assign a Project Manager for each Purchaser Project. Purchaser shall have approval rights over the Vendor Project Manager, or any replacements thereof.  The Vendor Project Manager shall be the principal point of contact for Purchaser and shall coordinate Vendor’s activities. The Vendor Project Manager shall produce and maintain a complete plan for all Vendor-related activities concerning the Purchaser’s Order Document/Statement of Work.  Provide the name(s) and a brief description of experience for Vendor key personnel who might participate in the role of Vendor Project Manager. 

4.10. (M) Vendor Account Manager – Both Category A and Category B

Vendor shall appoint an Account Manager for the State who will provide oversight of Vendor activities conducted hereunder.  Vendor’s Account Manager will be the principal point of contact for DIS for contract administration and for Purchasers for placing Order Documents/SOWs with Vendor’s under this Contract.  Vendor shall notify Purchaser Contract Administrator and Purchaser Manager, in writing, when there is a new Vendor Account Manager assigned to this Master Contract.  The Vendor Account Manager information is:

Vendor Account Manager:________________________________________

Address:_______________________________________________________

Phone:_______________Fax:_______________E-mail:_________________

4.11. (MS 100) Client References – Both Category A and Category B

The Vendor must ensure that a minimum of three (3) clients submit completed references using the Client Reference Form (APPENDIX H) directly to the RFQQ Coordinator by the deadline set forth in the RFQQ Acquisition Schedule (Section 2). 

The Equipment/Services purchased by these clients must be similar to those requested by this RFQQ.   At least one of the client references must be governmental. The other two client references may be governmental or commercial. These client references must have paid invoices for copper wiring and/or fiber optic cabling equipment, installation, maintenance, administration and repair services that were collectively valued at $100,000 or more.  If submitting a Response for Category B, at least two client references must be for a project involving inter-building connectivity in a campus environment involving multiple buildings with multiple levels.

References must not be from a person, company or organization with any special interest, financial or otherwise, in the Vendor.

Vendor is responsible for ensuring that its clients submit their reference information to the RFQQ Coordinator by the time and date specified in the RFQQ Acquisition Schedule (Section 2).  Vendor must select clients who will respond in a timely manner to the RFQQ Coordinator’s telephone query with objective information concerning the Equipment/Services they have purchased.

Client References are mandatory. To prevent disqualification in the event a client does not complete and submit the form, the Vendor must provide the following information for each client who has been given a form:

a. Company Name

b. Company Address

c. Type of Business/Government Agency

d. Name of Contact

e. Title of Contact

f. Email address of Contact

g. Phone Number of Contact

h. Description of Equipment and Services Performed

i. Total cost of the cabling project

j. Date of system acceptance by the Purchaser

In the event that the forms are not received by the date specified in the Acquisition Schedule, DIS will make one (1) attempt to contact the client and obtain a reference. If a contact cannot be made within one business day, the reference will be disallowed. 

DIS reserves the right to eliminate from further consideration in this RFQQ process any Vendor who, in the opinion of DIS, receives an unfavorable report from a Vendor-provided reference. DIS also reserves the right to contact other Vendor clients for additional references.

4.12. (M) Vendor Status as a Washington Business – Both Category A and Category B

The “Apparently Successful Vendor” must register with the Washington State Department of Revenue.  Within thirty (30) days of being identified as the ASV, Vendor must be licensed to conduct business in Washington, including registering with the Washington State Department of Revenue. The Vendor must collect and report all applicable taxes.

4.13. (M) In-State Presence – Both Category A and Category B

The Apparently Successful Vendor must have, or agree to establish within thirty (30) days of award notification, a place of business within Washington State.  All Order Documents/SOWs and communications will be through an in-state location and all services provided to Purchasers will be initiated from an in-state location.  Purchasers shall not be required to deal with any persons other than the contracted Vendor.  A Subcontractor cannot fulfill this requirement for Vendor.

4.14. (M)  Use of Subcontractors – Both Category A and Category B

DIS will accept Responses that include Subcontractor involvement only if the Vendor submitting the Response agrees to take complete responsibility for all actions of such Subcontractors. The Vendor must state if Subcontractors are/are not being used.  If the Vendor is using Subcontractors, list the Subcontractor’s Company Name, briefly describe the duties the Subcontractor will perform for Vendor executing activities under this RFQQ and any resultant Master Contract, and provide a copy of the Subcontracting Agreement.   Additionally, sub-contractors must adhere to Public Works and Prevailing Wage requirements.  If no Subcontractors will be utilized, so declare.  Any Subcontractors engaged after award of the Master Contract must be pre-approved, in writing, by DIS.

4.15. (M) Performance Bonds and Insurance Requirements – Both Category A and Category B

Vendor will be required to provide performance bonds for specific projects upon request by Purchaser. Vendor also will be required to carry insurance during the term of the Master Contract resulting from this solicitation and provide proof of the required coverage to the DIS Contract Administrator. 

Vendor must acquire such insurance from an insurance carrier or carriers licensed to conduct business in the state of Washington and having a rating of A-, Class VII or better, in the most recently published edition of Best’s Reports.

Vendors will find a complete description of the specific insurance requirements in the proposed contract terms in Appendix B, Model Contract.

All insurance provided by Vendor shall be primary as to any other insurance or self-insurance programs afforded to or maintained by the State and shall include a severability of interests provision.

Vendor shall include all Subcontractors as insureds under all required insurance policies, or shall furnish separate certificates of insurance and endorsements for each Subcontractor. Subcontractor(s) shall comply fully with all insurance requirements stated herein. Failure of subcontractor(s) to comply with insurance requirements does not limit Vendor’s liability or responsibility.

Vendor must furnish to DIS copies of certificates for all required insurance within thirty (30) calendar days of the execution date of the Master Contract, and updated certificates on each successive renewal date for each policy of insurance during the Initial and any Subsequent Terms of the Master Contract.  Failure to provide evidence of coverage may, at Purchaser’s sole option, result in this Contract’s termination.
4.16.  (M) Reporting and Electronic Payments – Both Category A and Category B

4.16.1.
Quarterly Reports
The Apparently Successful Vendor must agree to submit to DIS a quarterly report of all purchases made from any resulting Master Contract. The report must identify: 
(1) the Master Contract number;
(2) the month in which the purchase occurred; 
(3) each Purchaser, identified by state, local or educational entity, making purchases during the reporting quarter; 
(4) the total purchases by each Purchaser; 
(5) the total invoice price, excluding sales tax for each Purchaser; 
(6) the sum of all invoice prices, excluding sales tax, for all Purchasers; and, 
(7) the amount of the DIS Master Contract Administration Fee (reference Section 1.12).

The reports and the DIS Administration Fee shall be due on a quarterly basis in accordance with the following schedule:

	For Activity in the months:
	Report & Fee Due

	January, February, March
	April 15th

	April, May, June
	July 15th

	July, August, September
	October 15th

	October, November, December
	January 15th


Reports are required to be submitted electronically, in either Microsoft Word or Excel format. Quarterly reports are required even if no activity occurred.

Upon request by DIS, Vendor shall provide, in the format requested, the contact information for all Purchasers during the term of the Master Contract.

DIS shall have the right to examine Vendor’s records associated with purchases under any Master Contract resulting from this acquisition in order to ensure compliance with all requirements of this solicitation and the Master Contract.

4.16.2.
Annual Reports

On an annual basis, within thirty (30) days of the signing anniversary date, Vendor must submit to DIS a manufacturer’s verification that the firm continues to hold 
1) certification(s) for providing twenty (20) year installation warranty of a structured cabling system (reference Subsection 4.7); 
2) updates on current staff certification (industry sponsored and non-manufacturer specific);

3) verification of current State licensing; and 
4) verification of current insurance requirements.

4.16.3.
Electronic Payments through an Automated Clearing House (ACH)

Electronic Funds Transfer (EFT) is beneficial to both the Vendor and the State.  Vendors are required to submit the DIS Administration Fee through the EFT process.

Within 60 days of award, DIS will provide the Vendor with specific written procedural instructions on remitting the DIS Administration Fee.  DIS reserves the unilateral right to change such instructions from time to time, reasonable written notification to the Vendor.

4.17. (M) Debarrment/Suspension
Vendor certifies, by submission of a response to this RFQQ that neither it nor its principles are presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily excluded from participation in this procurement or resulting contract by any governmental department or agency.  If Vendor cannot certify this statement, attach a written explanation. 

4.18. (M) Statewide Vendor Registration
Vendors who are awarded a Master Contract under this RFQQ must register in the Statewide Vendor Payment Registration system prior to being beginning any work.  The Washington State Office of Financial Management (OFM) maintains a central contractor registration file for Washington State agencies to process contractor payments. Purchasers who are Washington state agencies cannot make payments to vendors until the vendor is registered.

To obtain registration materials go to http://www.ofm.wa.gov/isd/vendors.asp. The form has two parts; Part 1 is the information required to meet the above mandatory registration requirement. Part 2 allows the state to pay invoices electronically with direct deposit. The State of Washington urges all vendors to sign up for this payment option.  The State of Washington currently makes direct deposit payments using the CCD (Cash Concentration or Disbursement) format and mails invoice / account information to vendors two days prior to the date of deposit.

4.19. (M) Risk Management Plan
At Purchasers request Contractor shall submit a completed risk management and mitigation plan tailored to each project, and shall be memorialized in each Statement of Work where requested.
4.20. (M) Public Employee Retirement Status

Effective September 1, 2008, any member of a retirement system under RCW 41.50.030 who retires under a retirement system in RCW 41.50.030 under the 2008 Early Reduction Factors, as defined in Engrossed H.B. 2391, 60th Leg., Reg. Sess., (Wash. 2007) (hereinafter EHB 2391), cannot return to work for specified public employers without suspending his or her monthly retirement allowance until age 65. This includes any work performed under a personal service contract, as a temporary or project employee, or under any other similar compensated relationship with specified public employers.  Vendors will be responsible for contacting the Washington State Department of Retirement Systems to ensure compliance with EHB 2391.

4.21. (M) Statewide Vendor Registration

Vendors who are awarded a Master Contract under this RFQQ must register in the Statewide Vendor Payment Registration system prior to being awarded a contract.  The Washington State Office of Financial Management (OFM) maintains a central contractor registration file for Washington State agencies to process contractor payments. Purchasers who are Washington state agencies cannot make payments to vendors until the vendor is registered.

To obtain registration materials go to http://www.ofm.wa.gov/isd/vendors.asp. The form has two parts; Part 1 is the information required to meet the above mandatory registration requirement. Part 2 allows the state to pay invoices electronically with direct deposit. The State of Washington urges all vendors to sign up for this payment option.  The State of Washington currently makes direct deposit payments using the CCD (Cash Concentration or Disbursement) format and mails invoice / account information to vendors two days prior to the date of deposit.

4.22. (D) Performance Based Contracting Measures

Vendor shall provide proposed Performance Based contracting measures for the subsequently awarded Contract and associated terms.
SECTION 5

5. Technical Specifications

Vendor Response must always indicate explicitly whether or not the Vendor meets the requirement.  Vendor must complete and sign Figure F-1 in Appendix F and provide any additional information requested as instructed by Section 3.9.  All Requirements in Section 5 are Mandatory (See Section 3.9). A statement, “(Vendor Name) has read, understands, and fully complies with this requirement” is acceptable, along with any additional information requested.
5.1.  (M) General Requirements – Both Category A and Category B

The Vendor shall furnish all necessary labor, supervision, tools, materials, and testing required to complete the project as specified in each Order Document or SOW entered into with a Purchaser under the Master Contract.

5.2. (M) Standards Compliance – Both Category A and Category B 

To satisfy the Information Services Board’s Policies 700-P1 and 700-P2, All work and materials covered by this RFQQ and resulting Master Contract(s) shall be performed in compliance with Chapter 19.28.410 Revised Code of Washington, Chapter 296-46B-010 Washington Administrative Code, and the following mandatory standards:

1. NFPA-70 National Electrical Code

2. ANSI\TIA\EIA 568-B series, Commercial Building Telecommunications Cabling Standard

3. ANSI\TIA\EIA 569-B, Commercial Building Standard for Telecommunications Pathways and Spaces

4. ANSI-J-STD-607-A, Commercial Building Grounding (Earthing) and Bonding Requirements For Telecommunications

5. and any additional codes/standards required under the Order Document/SOW or by State or Federal regulation.  Vendor will be held responsible for compliance with the most recent versions of the specified codes/standards/regulations and any revisions or updates.  

Should conflicts arise with the foregoing, the authority having jurisdiction for enforcement will have responsibility for making final interpretation.

5.3. (M) Construction Coordination – Both Category A and Category B 

5.3.1.
Coordinating With Purchaser

The Vendor is responsible for coordinating with the Purchaser for specific needs or requirements such as facility access, security, and work hours. Vendor shall coordinate with Purchaser to schedule project work to allow maximum access to the Vendor while minimizing disruption of Purchaser’s business.  According, the Vendor will frequently be required to work after normal business hours (Monday through Friday, 8:00 a.m. to 5:00 p.m.) and on weekends.

When the project is for new construction or renovation, the Vendor shall coordinate with the Purchaser’s project manager to ensure that all work is performed in coordination with ongoing construction activities in such a manner as to cause the least possible disruption to other Vendors, finished surfaces, and facilitate the most efficient method for completion of the work.   

5.3.2
Safety Requirements – Both Category A and Category B 

5.3.2.1. All Vendors and Subcontractors shall be responsible for adhering to all safety and construction guidelines and/or OSHA/WISHA safety requirements during all work operations.  OSHA/WISHA guidelines and rules shall be followed and Vendor’s adherence is subject to review by the State.

5.3.2.2. All debris generated by the Vendor shall be picked up and lawfully disposed of at the conclusion of each work day.

5.3.2.3. Hallways shall be kept free of debris, scaffolds, etc., during peak use.

5.3.2.4. Traffic control devices, safety barricades, and other such devices shall be utilized where necessary.

5.3.2.5. Whenever project requires Vendor to transit a firewall, the Vendor shall meet all codes and requirements for proper fire-stop materials and methods.

5.3.3
Delivery and Storage – Both Category A and Category B 

5.3.3.1.
Vendor shall be responsible for making the arrangements for delivery, unloading, and storage of materials for each project.

5.3.3.2.
Purchaser will assume no responsibility for receiving any materials shipped to Purchaser’s facility by or on behalf of the Vendor.

5.3.3.3.
No storage area will be available at Purchaser’s facility for long-term storage of Vendor’s materials or supplies unless so stated in the Purchaser’s SOW.

5.3.3.4.
If providing any storage for the convenience of the Vendor, the Purchaser assumes no responsibility for any items that may be lost, stolen, damaged, or destroyed, and will not take possession of or title to any items prior to installation and Acceptance.

5.3.4.
Pathway Access –Both Category A and Category B 

The Vendor will be responsible for accessing the vertical and lateral pathways to place specified cables and support work.

5.3.5.
Care of Purchaser Facilities and Equipment – Both Category A and Category B 

5.3.2.6. The Vendor is responsible for replacing, restoring and/or bringing to original condition all floors, ceilings, walls, furniture, grounds, pavement, utilities, etc. damaged by Vendor’s personnel and operations.

5.3.2.7. The Vendor is responsible for care of the Purchaser’s affected equipment during installation/maintenance.  The Vendor must notify the Purchaser if additional equipment is needed to complete the project.

5.3.2.8. The Vendor is responsible for modifying, as needed, existing Equipment to ensure compatibility with any new Equipment being installed.

5.3.6.
Rental Equipment – Both Category A and Category B

Vendor is responsible for the acquisition, use, care and return of all rental equipment required to perform the contracted work.  The cost(s) for rental equipment must be shown as a separate line item on the invoice(s).

5.3.7.
Permits – Both Category A and Category B 

The Vendor is responsible for obtaining applicable permits, unless otherwise specified by the Purchaser.  The cost(s) for permit(s) must be shown as a separate line item on the invoice(s).

5.3.8.
Performance Bonds – Both Category A and Category B

The Vendor is responsible for obtaining performance bonds when required by the Purchaser.  The cost(s) for performance bond(s) must be shown as a separate line item on the invoice(s).

5.3.9.
Hazardous Materials Remediation – Both Category A and Category B 

It is the Vendor’s responsibility to meet all state/federal rules and regulations pertaining to the presence of asbestos or other hazardous materials.  Purchaser does not contemplate work in any area that contains hazardous materials, unless specified in writing in the SOW.  Vendor shall cease all work in any area where hazardous materials are discovered and shall immediately notify Purchaser in writing. The Purchaser shall be responsible for determining the disposition of hazardous materials identified by the Vendor.

5.3.10.
Documentation – Both Category A and Category B 

The Vendor must prepare and maintain records in accordance with the State of Washington’s documentation requirements.  If the Purchaser has a cabling management system, the Vendor is responsible for working with the Purchaser’s cabling management personnel to provide a format compatible with this system.  For remodeling projects, the Vendor is responsible for updating appropriate records.

5.3.2.9. As-Built Drawings

The Vendor must provide up to three (3) complete sets of as-built drawings following project completion.  These drawings must, at a minimum, show all distribution cable runs utilized, number of pairs added, all distribution frames affected, and the location of all instruments and outlets installed.  All outlets must be physically labeled according to Purchaser specifications and these labels must be used in the as-built drawings to indicate outlet locations.  All voice and data cable paths and terminations must be coded according to the Purchaser’s requirements.  The Purchaser is responsible for providing the Vendor with building plans that will be used to prepare the as-built drawings.

In addition to the final As-Built Drawings cited above, Vendor must maintain a working copy of an As-Built Drawing of the Vendor’s current project that shows the progress/changes of the work completed and the location of all the cabling, outlets, etc.  This working document shall be updated as often as specified in the Order Document/SOW.
5.3.2.10. Testing Documentation

Vendor must provide the results of all testing done on installed cable to the Purchaser, in either hard copy or via electronic media (CDROM or DVDROM).   Minimum testing of copper cable is to include Wire Map, continuity, NEXT and attenuation in accordance with ANSI/TIA/EIA-568.  Minimum testing for fiber cable is to include testing the attenuation and polarity of the installed cable with an optical loss test set (OLTS) and the installed condition of the fiber cabling with an optical time domain reflectometer (OTDR).  Multimode backbone links shall be tested at 850 nm and 1300 nm in accordance with ANSI/EIA/TIA-526-14A.  Singlemode backbone links shall be tested at 1310 nm and 1550 nm in accordance with ANSI/TIA/EIA-526-7.
5.3.10.3.
Labeling
Labeling of jacks, wiring, panels, cross connect blocks and any other installed items that would regularly be labeled, is required for all installations, and must comply with the labeling requirements of EIA/TIA 606 unless otherwise specified by the Purchaser.  As-built drawings are to reflect this labeling methodology. 
Labeling must be permanent and legible.  Labeling shall be installed at cabling points identified within the specifications in the RFQQ and Order Document/SOW.  Unless specified differently by Purchasers, all cable labels must comply with the labeling requirements of EIA/TIA 606.

5.4.  (M) Construction Coordination (Additional) – Category B Only

5.4.1.
Utilities
The location of all existing buried facilities shall be located and marked prior to any digging by the Vendor.  The Vendor shall be responsible for damage to any existing buried utilities.

5.4.2.
Aerial Placement

The Vendor shall utilize standard industry hardware to attach aerial cable at pole locations (strand vices, guy hooks, cable suspension clamps, corner suspension clamps, etc.)

5.4.3.
Equipment
All gas/diesel motorized equipment shall have proper mufflers and meet any other environmental/safety requirements.

5.4.4.
Trenching/Digging/Boring
Any trenching/digging/boring sites shall be backfilled to contours and elevations of undisturbed surrounding terrain.  Sidewalks restoration shall match the sidewalk being removed.  Driveway and roadway restoration shall match the driveway and/or roadway being removed.  To the extent necessary trench excavation shall meet the requirements of RCW 39.04.180.

5.4.5.
Work in Maintenance Holes
Before work commences in conduit system maintenance holes, the Vendor shall follow industry standards and WA State Regulations (WAC 296-809 – Confined Spaces) for atmospheric testing, ventilation, barricading and signage of each manhole that will be entered by the Vendor as applicable. Vendor shall maintain proper ventilation throughout the work process.

5.4.6.
Miscellaneous Installation Requirements
OSP optical fiber shall have a water block construction and meet the requirements for compound flow and water penetration, and have minimum pull strength of 600 lbf.  OSP cable must support a bend radius of 10 times its diameter under no load conditions, and 20 times the outside diameter when subject to the cables’ rated load limit.

5.4.7.
OSP optical fiber Construction
All optic fiber cables utilized for outside plant applications shall be suitable for outside use between buildings in a campus environment.  It shall be suitable for runs in buried conduits and aerial runs.  The outer jacket shall be smooth and free from holes, blisters, splits, and other surface flaws.  

5.5. (M) Wiring Specifications

Wiring consists of the cables that allow all types of voice, data and image devices to communicate across a room, or across the state.  Building wiring includes the horizontal (or lateral) distribution facilities, work-area wiring, cross connection equipment, intra-building (or riser) distribution facilities and inter-building/campus distribution facilities.

5.6. (M) Warranties – Both Category A and Category B

5.6.1.
Materials and Workmanship 

Vendor shall warrant to Purchaser that all materials and work furnished under resulting contract shall be new, of the latest design, of good quality, free of defects, and in conformance with the RFQQ, Master Contract and Order Document/SOW (including EIA/TIA Category Certifications for cables and termination components). All materials and work not in conformance with the RFQQ, Master Contract, and Order Document/SOW and EIA/TIA Category Certifications for cables and termination components shall be replaced free-of-charge to Purchaser during the base-offer warranty period.

5.6.2.
Base-Offer Warranty Period.

The base-offer warranty period for the building wiring system shall be twenty (20) years, which shall start on the "Acceptance Date."

5.6.3.
New Cabling Warranty

In addition to the manufacturer’s certifications and warranties of 20 years or more, the Vendor also guarantees against defects to materials and workmanship for new cabling, optical fiber, and any Equipment not covered by Manufacturer’s 20-year certified warranty, including speed of cabling based on Contractor’s installation, for two (2) years from the date of acceptance by the Purchaser.

5.6.4.
Repaired Cabling/Equipment Warranty

The Vendor will provide a minimum of 90 days warranty from the time of acceptance by the Purchaser on the installed/repaired equipment including basic common equipment, terminal equipment, and all other necessary ancillary equipment.

5.6.5.
Cable Trouble Log

After Acceptance and for the duration of the warranty period, the Vendor must maintain a daily trouble log available for the Purchaser’s perusal.

5.7.  (M) Maintenance – Both Category A and Category B

5.7.1.
Routine Cabling Maintenance

5.7.1.1 Vendor will be responsible for supplying all materials and parts required to repair damaged or malfunctioning cable.

5.7.1.2 Vendor’s callback response time to routine maintenance/repair requests from purchasers will be within four (4) business hours after receipt of the maintenance call.  On-site response time to routine maintenance/repair requests such as Moves, Adds and Changes (MACs) shall be within three (3) business days of request, unless otherwise negotiated by Purchaser and vendor.  Routine maintenance/repair will be performed during normal business hours.  When on-site, the Vendor must report to the designated on-site coordinator prior to and after each service call.

5.8.  (M) Inspection/Testing/Acceptance – Both Category A and Category B

All cabling must be tested, functional and certified, based on ANSI/TIA/EIA installation requirements and approved by the Purchaser and/or Purchaser’s on-site coordinator prior to acceptance for payment.  Refer to Sec. 5.3.10.2 for documentation and testing requirements.

5.8.1.
Inspections, tests, measurements or other acts or functions performed by State personnel shall in no manner be construed as relieving the Vendor from full compliance with bid requirements.  Upon Purchaser notification of defective or unauthorized equipment or materials, and unacceptable installation/repair practices, the Vendor will immediately replace or modify affected practices or parts at no additional cost to the Purchaser.
5.8.2.
At a minimum, the installed/repaired cabling and equipment must be tested to verify that the Vendor has correctly terminated both ends of the installed cable, and the cable passes a standard continuity check.  Purchaser may require further testing to be done, which will be detailed in the Order Document/SOW issued for the project.

5.8.3.
All installation, wiring, and cabling requirements identified in the Order Document or SOW have been satisfied.
5.8.4.
Purchaser will determine whether the cabling and equipment passes its acceptance test.

5.8.5.
Purchaser, at its sole discretion, will determine whether the Equipment has successfully completed the acceptance period.  Acceptance will be based on fifteen (15) consecutive days of one-hundred percent (100%) trouble-free performance, based on the following criteria:
100% of all terminations are operational and the Effectiveness Level is 100%.

100% of all ancillary equipment is operational and the Effectiveness Level is 100%.

Labeling and as-built drawings have been completed according to Purchaser’s specifications and provided to the Purchaser (see Sec. 5.3.10.).
5.8.6.
If the Cabling does not meet the standard of performance during the first period of Acceptance Testing, Purchaser at its sole option may continue on a day-to-day basis until the standard of performance has been met, or terminate the Order without penalty, or demand replacement cabling or services and/or corrections from the Vendor at no additional cost and continue the Acceptance Testing for an additional fifteen (15) consecutive calendar days after receipt of replacement Equipment.  Purchaser’s option to terminate the Order shall remain in effect until exercised until such time as the Acceptance Testing is successfully completed. 

5.8.7.
Vendor shall not bill Purchaser until this standard of performance is met. 

5.8.8.
Upon successful completion of the Acceptance Testing, Purchaser will provide a written notice of a successful Acceptance Testing and final Acceptance to the Vendor’s Project Manager.

5.8.9.
Vendor must provide support for the period up to the issuance of Acceptance by Purchaser.  This support must include troubleshooting, the correction of any equipment bugs or deficiencies, and the resolution of any operating problems.  During this period, Vendor will provide, at no additional cost, unlimited technical support by telephone.  If a problem cannot be resolved within forty-eight (48) hours of Purchaser’s initial notification, Vendor shall provide at no additional cost onsite service and support to resolve the problem.

SECTION 6

6. FINANCIAL PROPOSAL

All requirements in this section are Mandatory.  Vendor Response must always indicate explicitly whether or not the Vendor meets the requirement.  Vendor must complete and sign Figure F-1 in Appendix F and provide any additional information requested as instructed in Section 3.9. A statement, “(Vendor Name) has read, understands, and fully complies with this requirement” is acceptable, along with any additional information requested.
6.1. (M) Overview

The Vendor's Response must include a completed set of Financial Response Forms - Appendix E Pricing.  For the Vendor to be responsive, all sections must be completely filled out.  This document, along with the Schedule A is the Vendor’s price quotation.  Price proposals will be evaluated as described in Section 7 Evaluation Procedures.

6.2.  (MS) Presentation of Cost Components (400 Total Points)

Cost components are located in Appendix E, Pricing, consisting of forms with three (3) sections; Equipment Rates, Labor Rates, and Heavy Duty Equipment Rates.   Vendors submitting Responses under Category A will utilize the forms titled Appendix E, Cat A Pricing.  Vendors submitting Responses under Category B will utilize the forms titled Appendix E, Cat B Pricing.  If prices change by region a separate set of forms must be submitted for those regions.  These forms must be submitted in Vendor’s Response and constitute Vendor’s price proposal.  The total maximum score per Category, Region and Certified Warranty Manufacturer is 400 points, as described below. 

6.2.1.
(MS 150) Equipment Price List

Section 1 of Appendix E contains a list of commonly used parts. The Vendor’s Response must include a complete price schedule for these parts, specifying the manufacturer, the manufacturer’s part number and a State price based on the unit measurement of each of these items. A separate form must be submitted for each Certified Warranty Manufacturer for which the Vendor wishes to be considered for award. If Vendor is submitting a Response for more than one region, with unique pricing for those regions, a separate form must be submitted for each Certified Warranty Manufacturer and region. This document is the Vendor’s price proposal for Equipment. The maximum score for this subsection is 150 points per category, region, and Certified Warranty Manufacturer.

Vendors must identify at the top of each Appendix E, Equipment Price List, the name of the Certified Warranty Manufacturer that they are proposing.  Vendors may identify different manufacturers within Appendix E as long as the Certified Warranty Manufacturer recognizes those products as acceptable and will adhere to the twenty-year warranty provisions if those products are utilized. Items listed under Appendix E Equipment Price List that are NOT covered under the Certified Warranty Manufacturer should be completed as follows:  The Certified Warranty Manufacturer should be identified in the Manufacturer column; the part number column should be identified as Not Applicable (N/A) and the unit price column should be completed with Not Applicable (N/A). 

Those items identified on Appendix E as “Non-Performance Misc. Hardware” items are not required to be recognized as acceptable by the Certified Warranty Manufacturer.  Vendor must complete these items in their entirety.  Leaving blank spaces or indicating Not Applicable (N/A) for any “Non-Performance Misc. Hardware” will be determined to be $0.00. for that item.

6.2.2.
 (MS 175) Hourly Labor Rate List

All labor rates are to be priced at the Journeyman level.  Vendor must list the “Not to Exceed” hourly wages to be charged for each job title listed in  Appendix E, Hourly Labor Rate List These rates must include Vendor’s entire overhead and expenses that will be charged the Purchaser for performance of work under the Master Contract. Vendors may use unique pricing for each region, or the same pricing for all regions bid.

Specify labor titles that correspond to the Department of Labor and Industries labor descriptions for labor rates (http://apps.leg.wa.gov/wac/default.aspx?cite=296-46B-920).

The quantity column in Section 2 of Appendix E, Hourly Labor Rates, is for evaluation purposes only and the hours identified neither are an estimate of work to actually be performed nor a guarantee to any Vendor of usage.

Note:  Be sure to complete all columns of labor rates in the applicable worksheets in Appendix E.  Vendors must complete labor rates for regular, overtime and holiday rates.

6.2.3.
 (MS 25) Public Works Wage Rates

Vendor must provide the percentage above the Washington State Prevailing Wage and the Federal Davis-Bacon Wage Rate that would be charged a Purchaser under a Public Works project in Appendix E, Pricing, Section 2.  If Vendor’s labor rates already exceed Washington State Prevailing Wage rates and the Federal Davis Bacon Wage Rates for the region proposed, Vendor may indicate “Not Applicable (N/A).  In such cases Vendor will receive the highest possible points (25), however, Vendor assumes all risk regarding increases in both the State Prevailing Wage and the Federal Davis Bacon Wage Rates.  

6.2.4.
(MS 50) Heavy Duty Equipment Rates

Every Vendor must list the daily rate (8 hrs) for the heavy duty equipment listed in Section 3 of appendix E.).  If heavy duty equipment rates are built in to labor rates or equipment pricing and no charge is invoiced for these items, indicate NO CHARGE.

6.3. (M) Additional Equipment Price List - Schedule A

In addition to Appendix E, Pricing, the Vendor must provide as an attachment to its Response, a Schedule A.  Schedule A shall include a Vendor’s Price List of all Equipment for each manufacturer it intends to use to provide Equipment for any resultant Master Contract issued from this RFQQ.  The Equipment identified in Schedule A does not have to be part of a Certified Warranty Manufacturer’s system, however all items must fall within the scope of this solicitation and any resultant Master Contract. Schedule A must also include any appropriate labor rates for completion of projects within the scope of this solicitation and any resultant Master Contract.  DIS reserves the right to disallow any Equipment or labor rates on the Schedule A which are deemed inappropriate or unreasonable in price, or beyond the scope of the RFQQ or Master Contract.

The Schedule A shall be submitted in both a printed copy in the Response and an electronic format as a Microsoft Excel spreadsheet. Such list(s) shall include all elements of recurring and non-recurring costs covered under the scope of this RFQQ.  Items on the Price List must be uniquely numbered with the manufacturer’s part number for Equipment and specify labor titles that correspond to the Department of Labor and Industries labor descriptions for labor rates (http://apps.leg.wa.gov/wac/default.aspx?cite=296-46B-920).

Vendor must use its proposed Price List(s) (Schedule A) to complete Appendix E and must be easily cross-referenced using the manufacturer’s part number for verification between the two documents.

Please note that any and all equipment and services listed on Vendor’s proposed Schedule A may be purchased under the Terms and Conditions of any resulting Master Contract. Whenever a Purchaser’s project undertaken through the Master Contract requires any “non-contract items” (those not listed in the various Vendor Price Lists), the total value of such non-contract items may not exceed 10% of the total invoice price, before taxes for that project.  The total value of such non-contract items may exceed 10%, but not more than 20% at the Purchaser’s request and upon prior written authorization from the DIS Master Contract administrator.  It is the expectation that these non-contract items shall be added to Vendor’s Schedule A subsequently, but within a reasonable time thereafter, via an amendment to the Master Contract.   

6.4. (M) Taxes

Vendor must collect and report all applicable Washington state taxes as set forth in section 4.12, Vendor Status as a Washington Business.  Contractor shall not assess any taxes against the Master Contract administration fee.  Vendor must not include taxes on the Price List form in Appendix E or Schedule A.

6.5.  (M) Shipping and Handling Charges

All items are to be quoted F.O.B. destination.  All anticipated shipping costs necessary to meet the delivery schedule must be included in the line item price quote of each item.  No additional charges for shipping or handling will be allowed.

6.6. (M) Miscellaneous Expenses

Expenses related to day-to-day performance under any contract awarded pursuant to this RFQQ, including but not limited to, travel, lodging, meals, incidentals will not be reimbursed to the Vendor.  Cabling/Service prices proposed by Vendor must include these costs.

Notwithstanding the forgoing, the State recognizes that there may be occasions when the Vendor will be required by Purchaser to travel Onsite, in such case Purchaser must provide written pre-approval of such expenses on a case-by-case basis.  Any such reimbursement shall be at rates not to exceed the guidelines for State employees published by the Washington State Office of Financial Management set forth in the Washington State Administrative and Accounting Manual (http://www.ofm.wa.gov/policy/contents.asp), and not to exceed expenses actually incurred.

6.7.  (M) Price Protection

For the duration of the initial term of the Master Contract awarded pursuant to this RFQQ, the Vendor must guarantee to provide the Cabling Installation, Administration, Maintenance, and Repairs, (including labor, supporting equipment and supplies) at the proposed prices.  Prices cannot increase during the initial term of the contract.

At least sixty (60) calendar days before the end of the initial term of the Master Contract, the Vendor may propose, in writing, a price increase not to exceed the increases reflected in the U.S. Department of Labor “Consumer Price Index , US City Average, All Items, Not Seasonally Adjusted (CPI-U)”.  This information can be accessed at the following websites:

http://www.bls.gov or http://ww.bls.gov/cpi/home.htm
Vendor must submit supporting documentation with the request for price increase.  Supporting documentation must identify specific price increases incurred by the Vendor for labor and materials pertinent to the scope of the Master Contract.  Price adjustments based upon changes in the CPI-U indexes are authorized once for each contract extension provided DIS agrees to the price increase and elects to extend the contract.  Vendor must submit the request for a price increase to the DIS Contract Administrator at least sixty (60) calendar days prior to the expiration of the current contract period.   If no request for a price increase is received within the specified time period the Vendor waives its right to a price increase for that extension period.

Proposed price adjustments will be taken into consideration when determining whether to extend any Master Contract resulting from this RFQQ.  

6.8. (M) Price Decrease

The Vendor, at its discretion, may elect to provide the cabling Equipment/Services specified in this RFQQ at a lower price than originally quoted at any time during the term of the Master Contract.  If Vendor’s suggested retail price decreases at any time during the term of the Master Contract, Vendor must pass on the decrease for all subsequent purchases.

Vendors must certify its intent to comply with this requirement in the Vendor Response for this subsection.

If the CPI-U decreases after the initial term of the Master Contract, DIS may seek pricing concessions from the Vendor prior to extending the term of the Master Contract.

6.9. (M) Financial Grounds for Disqualification

Failure to identify all costs in a manner consistent with the instructions in this RFQQ is sufficient grounds for disqualification.

SECTION 7

7. EVALUATION PROCEDURES

7.1. Overview

The Vendor(s) who meets all of the RFQQ requirements and receives the highest number of total points as described in Subsection 7.5 Vendor Response Total Score will be declared the Apparently Successful Vendor and enter into contract negotiations with DIS.  Additional Vendors may be designated as an Apparently Successful Vendor in accordance with the multiple award criteria described in Subsection 1.8.

7.2. Administrative Screening

Responses will be reviewed initially by the RFQ Coordinator to determine on a pass/fail basis compliance with administrative requirements as specified in Section 3, Administrative Requirements. Evaluation teams will only evaluate Responses meeting all administrative requirements.

7.3. Mandatory Requirements 

Responses meeting all of the administrative requirements will then be reviewed on a pass/fail basis to determine if the Response meets the Mandatory requirements (see Sections 3, 4, 5, & 6). Only Responses meeting all Mandatory requirements will be further evaluated.

The State reserves the right to determine at its sole discretion whether Vendor’s response to a Mandatory requirement is sufficient to pass. If, however, all responding Vendors fail to meet any single Mandatory item, DIS reserves the following options: (1) cancel the procurement, or (2) revise or delete the Mandatory item.
7.4. Evaluation of Vendor’s Response and Allocation of Points

The scores for Vendor’s Response will be assigned a relative importance for each scored section. The relative importance for each section is as follows:

	Vendor Requirements (VCS)
Financial Proposal (VFS)
Client References (CRS)

Minimum Industry Experience (VES)
	500 points
400 points
100 points

50 points

	Total Possible Points
	1050 points


7.5. Qualitative Review and Scoring

Only Responses that pass the preliminary screening and Mandatory requirements review will be evaluated and scored based on responses to the scored requirements in the RFQQ.  Responses receiving a “0” on any Mandatory Scored (MS) element(s) may be disqualified.  

7.4.1.
Technical Evaluation Criteria and Scoring

Each scored element in the Vendor Requirements Section of Vendor's Response, with the exception of Section 4.2, which shall be scored as described in Section 7.4.3, will be given a score by each Technical Evaluation Team member. Evaluation points will be assigned based on the effectiveness of the Vendor's Response to each requirement.  A scale of “0” to “4” will be used, defined as follows: 

	0
	Unsatisfactory
	Documentation and capability demonstrated is non-responsive or wholly inadequate.

	1
	Below Average
	Documentation and capability demonstrated is substandard to that which is average or expected as the norm.

	2
	Average
	The baseline score for each item, with adjustments based on the Technical Evaluation Team’s reading of the Response.

	3
	Above Average
	Documentation and capability demonstrated is better than that which is average or expected as the norm.

	4
	Exceptional
	Documentation and capability demonstrated is clearly superior to that which is average or expected as the norm.


The raw scores from each Technical Evaluator for each all scored elements will be multiplied by the weight factor, and then weighted scores shall be summed.  The raw total scores of each evaluator shall then be summed together and Tthe sum shall then be divided by the number of evaluators to determine the average total score.  This sum average will be the Vendor Capability Score (VCS).

	Sum of VCS_________________            =   Vendor’s Average VCS Number of Technical Evaluators


DIS will review all mathematical computations and will allocate 500 points to the Vendor with the highest VCS.  The VCS scores from all the evaluators shall be summed and an average point score shall be calculated as set forth below.  Each Vendor shall receive an amount of points based on their score in proportion to the highest score. This ratio will be multiplied by the 500 points allocated for Vendor Requirements to arrive at the total VCS score for each Vendor.  
	Vendor’s Average VCS        X    500 points   =    Vendor’s Total VCS Highest Vendor’s Average VCS


These scores will be carried over in the calculation of the Vendor Response Total Score as explained in Subsection 7.6 below.

7.4.2.
Client Reference Scoring

The RFQQ Coordinator will calculate the scores for each Client Reference Form.  The total scores of the highest three (3) Vendor’s Client References received by the deadline in Section 2 for each Vendor will be summed together and an average point score will be calculated.  This will be used in the calculation of the Vendor Response Total Score as explained in Subsection 7.6 below.

The Client Reference Score (CRS) awarded to a Vendor for its Client References shall be calculated as follows:

	Sum of Client References Scores               =     Vendor’s Average CRS

                          3


DIS will review all mathematical computations and will allocate 100 points for both Category A and Category B to the Vendor with the highest Vendor Average CRS.  The point value for every other bid will be calculated using the ratio of each Vendor’s Average CRS to the highest Vendor’s Average CRS.  This ratio will be multiplied by the 100 points allocated for Client References to arrive at the total score Client Reference Score for each Vendor.

	Vendor’s Average CRS                   X      100 points   =  Total Vendor 

Highest Vendor’s Average CRS

CRS


These scores will be carried over in the calculation of the Vendor Response Total Score as explained in Subsection 7.5 below.

7.4.3.
Vendor Minimum Industry Experience (Section 4.3)

The score for Section 4.3 shall be computed as follows: a Vendor that has the required minimum of five (5) years of experience shall receive 25 points. For each year more than five (5) up to ten (10) years Vendor shall receive an additional 5 points.  Therefore: six (6) = 30 points; seven (7) = 35 points; eight (8) = 40 points; nine (9) = 45 points; and ten (10) = 50 points.  

This scores shall be the vendor’s score for this section and will be carried over directly in the calculation of the Vendor Response Total Score as explained in Subsection 7.5 below.

7.4.4.
Financial Proposal Evaluation and Scoring

The Financial Evaluation Team will calculate the Financial Proposal section of the Responses.  The score for the Financial Proposal section will be computed using the three sections of Appendix E, Pricing. This will be used in the calculation of the Vendor Response Total Score as explained in Subsection 7.6 below.  The Vendor’s Response must include one or more sets of pricing in Appendix E, depending on how many of the regions and Certified Warranty Manufacturers Vendor is bidding.  Vendors may bid on only one region, two, three or all four regions.  The regions are defined in Section 1.8, Multiple Award and Regional Contracts.  Each submitted Appendix E will be evaluated separately and will be the basis for the financial evaluation.

In those cases where it is unclear to what extent a financial requirement has been addressed, the Financial Evaluation Team may, at their discretion and acting through the RFQQ Coordinator, contact a responding Vendor to clarify specific points in the Response submitted. However, under no circumstances will the responding Vendor be allowed to make changes to prices quoted in their Response.

Note:  If there is a discrepancy between Responses on whether a Certified Warranty Manufacturer provides any of the Equipment listed in Appendix E, the Financial Evaluation Team will seek clarification from the Vendors concerned.  For example, if three Vendors provide a Response containing a Certified Warranty solution for Leviton, and of the three Responses one contains N/A for an item for which the other two Vendors have provided pricing, clarification will be sought.  If the Financial Evaluation Team determines that a Vendor has stated N/A for an item(s) that should have contained a price, the price will be determined to be $0.00.  Should that Vendor be awarded a contract, the Vendor will be held to the $0.00 pricing for that (those) item(s) during the initial term of the contract.

7.4.5
Pricing Proposal Scoring

The evaluation of the Financial Responses will be performed using the totals from the Equipment Price List, Hourly Labor Rate List and Heavy Equipment Rate List from Appendix E.

A maximum of 400 points will be awarded for the Vendor’s Price Proposal.  DIS will review all mathematical computations and will allocate 400 points to the Vendor’s response that is responsive with the lowest dollar amount.  For evaluation of pricing, the points for every other Vendor’s Response will be calculated using the ratio of the dollar amount of each Vendor’s Response to the dollar amount of the lowest Vendor’s Response. This ratio will be multiplied by the points allocated to arrive at the total score for each Vendor.

The final Pricing Points for each Vendor will be awarded according to the following formulas:

Appendix E Equipment Price List has a value of 150 points per Certified Manufacturer’s Warranty.  These points will be awarded as follows:

	Lowest Total (per Certified Manufacturer’s Warranty)  X  150 points = Vendor Equip Price

Vendors Total (per Certified Manufacturer’s Warranty)                           Score (VEPS)


Appendix E, Hourly Labor Rate List has a value of 175 points.  These points will be awarded as follows:

	Lowest Grand Total   X  175 points   = Vendor Labor Price Score (VLPS)

Vendors Grand Total


Appendix E, Public Works Rate has a value of 25 points.  These points will be awarded as follows:

	Lowest Grand Total   X  25 points   = Vendor Public Works Price Score (VPWPS)                      

	Vendors Grand Total                         


Appendix E, Heavy Equipment Rate List has a value of 50 points.  These points will be awarded as follows:

	Lowest Grand Total   X  50 points   = Vendor Heavy Equipment Price Score Vendors Grand Total                                 (VHEPS)         


The sum of the results of the four formulas above equals the each Vendor’s Financial Evaluation Point totals.

	Vendor Equip Score (per Certified Warranty Manufacturer) + Vendor Hourly Rate Score + Vendor Public Works Rate +Vendor HE Rate Score  = Total Vendor Financial Score (VFS)


These scores will be carried over in the calculation of the Vendor Response Total Score as explained in Subsection 7.6 below.

7.6. Vendor Response Total Score

The Vendor Response Total Score (VRTS) (per Certified Manufacturer’s Warranty) awarded to a Vendor will be calculated as follows:

	VCS + CRS + VFS + VES = Vendor Response Total Score  (VRTS)


7.7. Selection of Apparently Successful Vendor

The Vendor with the highest Vendor Total Score will be declared the Apparently Successful Vendor (ASV).  DIS will enter into contract negotiations with the ASV.  Should contract negotiations fail to be completed within one (1) month after initiation, DIS may immediately cease contract negotiations and declare the Vendor with the second highest score as the new ASV and enter into contract negotiations with that Vendor.  This process will continue until the contracts are signed or no qualified Vendors remain.

If other Vendors’ Response total scores fall within fifteen percent (15%) of the ASV’s total score, then the State will consider, at its sole discretion, whether it is in the State’s best interest to also award such Vendors (whose total scores fall within 15% of the ASV’s total score) a statewide Master Contract.

APPENDIX A – CERTIFICATIONS AND ASSURANCES

Request For Quotation and Qulaifications for

Cabling Equipment, Installation, Administration and Maintenance
(T11-RFQQ-016)
Issued by the State of Washington Department of Information Services


We make the following certifications and assurances as a required element of the Response to which it is attached, affirming the truthfulness of the facts declared here and acknowledging that the continuing compliance with these statements and all requirements of the RFQQ are conditions precedent to the award and Contract.

The prices in this Response have been arrived at independently, without, for the purpose of restricting competition, any consultation, communication, or agreement with any other offeror or competitor relating to (i) those prices, (ii) the intention to submit an offer, or (iii) the methods or factors used to calculate the prices offered. The prices in this Response have not been and will not be knowingly disclosed by the offeror, directly or indirectly, to any other offeror or competitor before contract award unless otherwise required by law. No attempt has been made or will be made by the offeror to induce any other concern to submit or not to submit an offer for the purpose of restricting competition. However, we may freely join with other persons or organizations for the purpose of presenting a single proposal or bid.

The attached Response is a firm offer for a period of 120 days following the Response Due Date specified in the RFQQ, and it may be accepted by DIS without further negotiation (except where obviously required by lack of certainty in key terms) at any time within the 120-day period. In the case of protest, our Response will remain valid for 180 days or until the protest is resolved, whichever is later.

In preparing this Response, we have not been assisted by any current or former employee of the state of Washington whose duties relate (or did relate) to the State’s solicitation, or prospective Contract, and who was assisting in other than his or her official, public capacity. Neither does such a person nor any member of his or her immediate family have any financial interest in the outcome of this Response. (Any exceptions to these assurances are described in full detail on a separate page and attached to this document.)

We understand that the State will not reimburse us for any costs incurred in the preparation of this Response.  All Responses become the property of the State, and we claim no proprietary right to the ideas, writings, items or samples unless so stated in our Response.  Submission of the attached Response constitutes an acceptance of the evaluation criteria and an agreement to abide by the procedures and all other administrative requirements described in the solicitation document.

We understand that any Contract awarded, as a result of this Response will incorporate all the solicitation requirements.  Submission of a Response and execution of this Certifications and Assurances document certify our willingness to comply with the Contract terms and conditions appearing in Appendix B, or substantially similar terms, if selected as a contractor. It is further understood that our standard contract will not be considered as a replacement for the terms and conditions appearing in Appendix B of this solicitation.

We (circle one) are / are not submitting proposed Contract exceptions (see Section 3.18 Contract Requirements).

	
	
	

	Vendor Signature
	
	Vendor Company Name

	
	
	

	Title
	
	Date


APPENDIX B - PROPOSED MASTER CONTRACT

Proposed Contract Terms and Conditions are provided as a separate document and can be obtained on DIS’s Procurement webpage at the following URL: 
http://techmall.dis.wa.gov/procurement/procure_announce.aspx 
APPENDIX C - OMWBE CERTIFICATIONS
GOALS FOR MINORITY AND

WOMEN'S BUSINESS ENTERPRISES (MWBE) PARTICIPATION
MWBE participation is defined as: Certified MBEs and WBEs bidding as prime contractor, or prime contractor firms subcontracting with certified MWBEs.  For questions regarding the above, contact Office of MWBE, (360) 753-9693 or (866) 208-1064.  

In accordance with WAC 326-30-046, DIS goals for acquisitions have been established as follows:  12% MBE or WBE.

	MBE FIRM NAME
	*MBE CERTIFICATION NO.
	PARTICIPATION %

	
	
	

	
	
	

	
	
	

	
	
	

	WBE FIRM NAME
	*WBE CERTIFICATION NO.
	PARTICIPATION %

	
	
	

	
	
	


*Certification number issued by the Washington State Office of Minority and Women's Business Enterprises.

Name of Vendor completing this Certification: ______________________________________________

APPENDIX D - 
PROTEST and Appeal PROCEDURES

I. 
Protest and Appeal Procedure

Introduction

A bidder for an Information Technology (IT) acquisition that falls within the statutory authority of the Information Services Board (ISB) may file a protest with the issuing agency following the acquisition process. If the bidder is not satisfied with the agency’s decision, it may file an appeal of the agency’s decision. If the appeal is made to the ISB, the ISB Chair will notify the parties to an appeal whether these procedures will be used as written or modified based on the circumstances of the appeal before the ISB. Agencies should consult with their Department of Information Services (DIS) Senior Technology Management Consultant for advice and assistance during the appeal process. 

A. Procedures

These protest and appeal procedures are available only to Vendors who submitted a Response to this solicitation and received a debriefing conference.  

Protests are made:

To DIS after DIS has announced the ASV.  Vendor protests shall be received, in writing, by DIS within five (5) Business Days after the Vendor debriefing conference and must, in turn, immediately notify MOSTD of receipt of the protest.  

Appeals of the DIS protest decision are made:

To the ISB only after protesting first to DIS and the DIS resolution is not satisfactory to the protesting Vendor.  Appeals to the ISB shall be made within five (5) Business Days after the Vendor has received notification of the DIS decision.  

B. Grounds for protest are:

1. Arithmetic errors were made in computing the score;

2. The agency failed to follow procedures established in this solicitation document, the ISB information Technology Investment Policy  or Information Technology Investment Standards, or applicable state or federal laws or regulations; or

3. There was bias, discrimination, or conflict of interest on the part of an evaluator.

Protests not based on these criteria will not be considered. 

C. Format and Content

Vendors making a protest shall include in their written protest to DIS all facts and arguments upon which the Vendor relies.  Vendors shall, at a minimum, provide:

1. A protest letter signed by a person authorized to bind the vendor to a contractual relationship.

2. Information about the protesting Vendor; name of firm; mailing address; phone numbers, and name of individual responsible for submission of the protest;

3. Information about the acquisition, and the acquisition method; 

4. A specific and complete statement of the DIS actions(s) being protested;

5. A specific reference to the grounds for the protest; and

6. A description of the relief or corrective action requested.

7. For appeals to the ISB, a copy of the DIS written decision on the protest.

D. DIS review Process

Upon receipt of a Vendor’s protest, DIS will postpone signing a Contract with the ASV until the Vendor protest has been resolved.  

DIS will perform an objective review of the protest, by individuals not involved in the acquisition process being protested.  The review shall be based on the written protest material submitted by the Vendor and all other relevant facts known to DIS.

DIS will render a written decision to the Vendor within five (5) Business Days after receipt of the Vendor protest, unless more time is needed.  The protesting Vendor shall be notified if additional time is necessary.  

E. DIS Determination

The DIS determination shall:

1. Find the protest lacking in merit and uphold DIS’ action;

2. Find only technical or harmless errors in the agency’s acquisition process conduct, determine the agency to be in substantial compliance, and reject the protest;

3. Find merit in the protest and provide the agency with options that may include:

a. Correct errors and reevaluate all proposals; or

b. Reissue the solicitation document; or

c. Make other findings and determine other course of action as appropriate.

4. Not require the agency to award the Contract to the protesting party or any other Vendor, regardless of the outcome.  

F.
ISB Review Process

Appeal of the DIS decision to the ISB may be made after DIS issues its determination as set forth above.  Appeal of the DIS decision shall be made by letter to the Chair of the ISB, and shall be include a copy of the DIS written decision on the protest.  The letter must be received within five (5) Business days after the Vendor received notification of the DIS protest decision in order to be considered.  The Chair of the ISB may establish procedures to resolve the protest.  The resulting ISB decision is final with no further administrative appeal available. 

· The process described herein is located in the ISB IT Investment Standards at the following URL: http:// isb.wa.gov/policies/201S.doc 


II.
Vendor Debriefing 

Vendors who submitted a written response, but were not selected will be given the opportunity for a debriefing conference to discuss the evaluation of their response.

The debriefing will not include any detailed or comprehensive comparison between the Vendor's Response and any other Responses submitted. However, DIS will discuss the factors considered in the evaluation of the requesting Vendor’s Response and address questions and concerns about Vendor’s performance with regard to the solicitation requirements.

A request for a debriefing conference must be received by DIS employee who conducted the solicitation within three (3) business days after DIS gives notice to unsuccessful vendors. The request may be made by fax, email or telephone.  The DIS representative must hold the debriefing within three (3) business days of the request. Debriefing conferences may be conducted in person or on the telephone, but may not exceed one (1) hour in length.

APPENDIX E - PRICING

Will be posted separately as an Excel spreadsheet on the DIS Web site at:

http://techmall.dis.wa.gov/procurement/procure_announce.aspx
Note:  Appendix E, Pricing (Category A) is to be completed by all Vendors submitting a Response under Category A.

Appendix E, Pricing (Category B) is to be completed by all Vendors submitting a Response under Category B.

Vendors submitting Responses under both Category A and Category B must complete separate Appendix E, Pricing forms for each Category.

APPENDIX F –MANDATORY REQUIRMENTS COMPLIANCE SHEET

Figure F-1 RFQQ Mandatory Requirements Checklist 

An authorized Vendor representative is required to place a checkmark in the appropriate column for “Comply” or “Do Not Comply” for each item, sign the form, and submit the completed form with their firm’s RFQQ Response.  Category A Vendors should indicate “Not Applicable” (N/A) for any Category B requirements.
Volume 1:  Vendor and Technical Response
f) Vendor’s executive summary cover letter (letter must explicitly acknowledge receipt of all RFQQ revisions/amendments issued, if applicable) (see Subsection 4.1.); 

g) Vendor’s Response to the Vendor Requirements (Section 4); 

h) Vendor’s Response to the Technical Specifications (Section 5)

i) Mandatory Requirements Compliance Checklist, Appendix F.

Volume 2:  Financial and Contractual Response

e) Vendor’s Responses to the Financial Requirements and Price List (Section 6, Appendix E, and Schedule A);
f) Vendor’s signed and completed Certifications and Assurances (Appendix A);
g) Vendor’s exceptions to the Proposed Master Contract
(Appendix B); and
h) Vendor’s MWBE Certification (Appendix C), if applicable.
A Few Critical Things to Keep in Mind

When Responding to an RFQQ for the Department of Information Services

This document is explanatory only and has no consequence on the processes stated in any particular procurement. 

1.
_______
Read the entire document. Note critical items such as: mandatory requirements; supplies/services required; submittal dates; number of copies required for submittal; funding amount and source; contract requirements (i.e., contract performance security, insurance requirements, performance and/or reporting requirements, etc.).

2.
_______
Note the procurement officer's name, address, phone numbers and e-mail address.  This is the only person you are allowed to communicate with regarding the RFQQ and is an excellent source of information for any questions you may have.

3.
_______
Take advantage of the “question and answer” period. Submit your questions to the RFQQ Coordinator by the due date listed in the Schedule of Events and view the answers given in the formal “addenda” issued for the RFQQ. All addenda issued for an RFQQ are posted on the State’s website and will include all questions asked and answered concerning the RFQQ.

4.
_______
Follow the format required in the RFQQ when preparing your response. Provide point-by-point responses to all sections in a clear and concise manner. Make sure to address each subpart.
5.
_______
Provide complete answers/descriptions. Read and answer all questions and requirements. Don’t assume the State or evaluator/evaluation committee will know what your company capabilities are or what items/services you can provide, even if you have previously contracted with the State. The proposals are evaluated based solely on the information and materials provided in your response.

6.
_______
Check the State’s website for RFQQ addenda. Before submitting your response, check the State’s website at http://techmall.dis.wa.gov/Procurement/procure_announce.aspx  to see whether any addenda were issued for the RFQQ.
7.
_______
Review and read the RFQQ document again to make sure that you have addressed all requirements and have followed all of the instructions. Once you have done that, read the RFx document again. 

8.
_______
Submit your response on time. Note all the dates and times listed in the Schedule of Events and within the document, and be sure to submit all required items on time. Late proposal responses are never accepted.

9.        ______  
Address each mandatory/mandatory scored item.  Any time you see an “M” or “MS”- make sure to respond, even in the financial sections. For Mandatory items, A statement, “(Vendor Name) has read, understands, and fully complies with this requirement” is acceptable.

Representative Signature______________________________________Date: _______________________

Typed or Printed Name of above: ________________________________
APPENDIX G – STANDARDS AND CODES

1) Revised Code of Washington (RCW) 19.28.410 (See Appendix G-1)

2) Washington Administrative Code (WAC) 296-46B-D10 (See Appendix G-1)

3) Washington State Building Code 

4) National Electric Code (NEC)

5) National Electronic Manufacturer Association (NEMA)

6) National Electric Testing Association (NETA)

7) Uniform Commercial Building Code

8) ANSI/TIA/EAI 568 and any addendums

9) ANSI/TIA/EIA-568-, Commercial Building Telecommunication Cabling Standard and any addendums

10) ANSI/TIA/EIA-568- Twisted Pair Cabling Standard and any addendums

11) ANSI/TIA/EIA-568- Optical Fiber Standards and any addendums

12) ANSI/TIA/EIA-569, Commercial Building Standard for Telecommunications Pathways and Services

13) ANSI/TIA/EIA-606, Administration Standard for Telecommunications Infrastructure of Commercial Buildings

14) ANSI-J-STD-607-A, Commercial Building Grounding (Earthing) and Bonding Requirements for Telecommunications

15) ANSI/TIA/EIA-758, Customer-Owned Outside Plant Telecommunications Cabling Standard

16) OSHA/WISHA – To include all safety, health, environmental and fire retardant requirements

17) Federal Communications Commission (FCC0 Rules Part 68, Requirements for connection of equipment to the public telephone network

18) State, County, Municipal, and Local Codes

19) Underwriters Laboratories, Inc, (UL):

All material furnished, for which Underwriters Laboratories standards have been established shall bear the UL label or the listing label of an equivalent independent test laboratory.  The following are examples:

a) UL 444 – Standard for Safety, Communications Cables

b) UL 497  - Standard for Safety, Protectors for Communications Circuits

c) UL 497 A – Standard for Safety, Secondary Protectors for Communications Circuits

d) UL 497 B – Standard for Safety, Protectors for Data Communications and Fire Alarm Circuits

e) UL 969 – Standard for Marking and Labeling Systems

f) UL 1459 – Standard for Safety, Telephone Equipment

g) UL 1863 – Standard for Safety, Communications Circuit Accessories

If this RFQQ and any of the documents cited above are in conflict, then the more stringent requirement shall apply.  The Vendor is responsible to determine and adhere to the most recent release/version/update to the documents cited above.

APPENDIX G-1 – STANDARDS AND CODES – RCW 19.28.410 & WAC 296-46B-010

RCW 19.28.410 – Telecommunications systems installations – Subject to this subchapter

(1) 
All installations of wires and equipment defined as telecommunications systems are subject to the requirements of this subchapter. Installations shall be in conformity with approved methods of construction for safety to life and property. The national electrical code, approved standards of the telecommunications industries association, the electronic industries association, the American national standards institute, and other safety standards approved by the department shall be evidence of approved methods of installation.

(2) This chapter may not limit the authority or power of any city or town to enact and enforce under authority given by law in RCW 19.28.141, any ordinance, or rule requiring an equal, higher, or better standard of construction and an equal, higher, or better standard of materials, devices, appliances, and equipment than that required by this chapter.
WAC 296-46B-010 General – Adopted Standards (in part)
(1) The 2008 edition of the National Electrical Code (NFPA 70 - 2008) including Annex A, B, and C; the 2007 edition of standard for the Installation of Stationary Pumps for Fire Protection (NFPA 20 - 2007); the 2005 edition of standard for Emergency and Standby Power Systems (NFPA 110 - 2005); Commercial Building Telecommunications Cabling Standard (ANSI/TIA/EIA 568-B.1- June 2002 including Annex 1 through 5); Commercial Building Standard for Telecommunications Pathway and Spaces (ANSI/TIA/EIA 569-A-7 December 2001 including Annex 1 through 4); Commercial Building Grounding and Bonding Requirements for Telecommunications (ANSI/TIA/EIA 607 - A - 2002); Residential Telecommunications Cable Standard (ANSI/TIA/EIA 570-B-2004); American Railroad Engineering and Maintenance of Way Association - 2005 Communications and Signal Manual; and the National Electrical Safety Code (NESC C2-2007 excluding Appendixes A and B) are hereby adopted by reference as part of this chapter. Other codes, manuals, and reference works referred to in this chapter are available for inspection and review in the Olympia office of the electrical section of the department during business hours.

The requirements of this chapter will be observed where there is any conflict between this chapter and the National Electrical Code (NFPA 70), Centrifugal Fire Pumps (NFPA 20), the Emergency and Standby Power Systems (NFPA 110), ANSI/TIA/EIA 568-B, ANSI/TIA/EIA 569-A, ANSI/TIA/EIA 607, ANSI/TIA/EIA 570, or the NESC C2-2007.

The National Electrical Code will be followed where there is any conflict between standard for Installation of Stationary Pumps for Fire Protection (NFPA 20), standard for Emergency and Standby Power Systems (NFPA 110), ANSI/TIA/EIA 568-B, ANSI/TIA/EIA 569-A, ANSI/TIA/EIA 607, ANSI/TIA/EIA 570-B, or the NESC C2 and the National Electrical Code (NFPA 70).

APPENDIX H - CLIENT REFERENCE FORM
Must be returned to RFQQ Coordinator by May 31, 2011 – no later than 4p.m.PRIVATE 

The Department of Information Services, State of Washington, is conducting a procurement to establish "optional-use" Master Contracts that will provide Communication Cabling Installation and Maintenance. One of the competing Vendors has designated your organization as a client reference. This Vendor has selected your organization to respond with objective information concerning the products/equipment and services that they have provided in the past, or may be currently providing.

The Department of Information Services sincerely appreciates your valuable response as a client reference. To minimize the time required, a simplified form has been prepared for your use. 

Please complete Part II and return it by mail or FAX on or before May 31, 2011 – no later than 4p.m., to:

Michael Callahan, RFQQ Coordinator

Department of Information Services

If via U.S. Mail:

1110 Jefferson St. SE

P.O. Box 42445

Olympia, Washington 98504-2445

If via Hand Delivery or Overnight Courier:

1110 Jefferson St. SE
Olympia, Washington 98502-6038

Telephone:

(360) 902-0357
FAX No.:

(360) 586-1414
Thank you for your time and cooperation.  
CLIENT REFERENCE FORM

Communication Cabling Installation, Maintenance, Administration and Repair
PART I  --  TO BE COMPLETED BY VENDOR

1. Vendor Name:  
____________________________________________________

2. Client Reference Name 
 ____________________________________________________

3. Client Reference Company Name: 
___________________________________________

4. Date that the Project was: 

a. Started:   _____________________________________

b. Completed:    _____________________________________

5. General Description of the Project and Vendor Work Performed, including number of Vendor employees and Vendor Subcontractors involved.
______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

6. Total Cost of the Project:  _______________________________________

7. Any Change Orders Issued, if so, How Many?________________
PART II  --  TO BE COMPLETED BY THE CLIENT REFERENCE

1.
Name of Person Completing Form

___________________________________

2.
Title of Person Completing Form

___________________________________

3.
Telephone number/email Address

___________________________________



              ___________________________________

4.
Is the information shown in Part I accurate?  If not, please comment 

5.
Has the Vendor provided communications cabling installation and/or maintenance to your firm within the last three (3) years?________________________________________________

6.
What has been the length of your relationship with this Vendor?______________________

7.
Based on equipment, performance, invoicing, and client service, would you select this Vendor again?_____________________________________________________________ 
8.
What are the Vendor’s principal strengths? ______________________________________
9.    Discuss the Vendor’s weaknesses, if any._________________________________________
__________________________________________________________________________

10.  Are there any other general comments you wish to provide?__________________________

For item 11 please circle the value which best represents your experience with the Vendor.  Please use the following definitions:

0
Unsatisfactory
3
Good
1
Poor, but acceptable
4
Exceptional
2
Average



N/A     Not applicable or not observed for your contract
11.


	QUALITY

	Compliance with contract requirements
	0
	1
	2
	3
	4
	N/A

	Technical expertise; understanding of technical and safety issues
	 0
	1
	2
	3
	4
	N/A

	Accuracy in diagnosing problems
	0
	1
	2
	3
	4
	N/A

	Staff knowledgeable and trained appropriately
	0
	 1
	2
	3
	4
	N/A

	Professionalism of key personnel
	0
	1
	2
	3
	4
	N/A

	Reliability
	0
	1
	2
	3
	4
	N/A

	TIMELINESS OF RESPONSE

	Adherence to milestones
	0
	1
	2
	3
	4
	N/A

	Response timely/appropriate
	0
	1
	2
	3
	4
	N/A

	Notification of Vendor-caused delays/problems
	0
	1
	2
	3
	4
	N/A

	Timely administration /billing and submission of accurate reports
	0
	1
	2
	3
	4
	N/A

	PERFORMANCE (to what extent were you satisfied with the quality of services and deliverables)

	Cable System Development and Installation
	0
	1
	2
	3
	4
	N/A

	Quality and Completeness of As-Built Drawings
	0
	1
	2
	3
	4
	N/A

	Administrative (i.e., contract admin., financial mngmt., helpdesk support)
	0
	1
	2
	3
	4
	N/A

	END USER SATISFACTION

	Effectiveness of solutions provided to your needs
	0
	1
	2
	3
	4
	N/A

	Responsiveness to problems 
	0
	1
	2
	3
	4
	N/A

	Courtesy
	0
	1
	2
	 3
	4
	N/A

	CONTRACT MANAGEMENT

	Effectiveness of Order Document/SOW management
	    0
	1
	2
	3
	4
	N/A

	Prompt notification of problems; professional working relationships to solve issues
	0
	1
	2
	3
	4
	N/A

	Project management and resource allocation; cost containment
	0
	1
	2
	3
	4
	N/A

	Cost of the contract versus the value and timeliness of services and products received
	0
	1
	2
	3
	4
	N/A

	Maintaining qualified staff
	0
	1
	2
	3
	4
	N/A

	OVERALL SATISFACTION

	Satisfied with this Vendor
	0
	1
	2
	3
	4
	N/A


Signature:_________________________________________
Date: ________________________
Thank you for your assistance in this evaluation process.  
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