














































































Amendment Number 11-02
 

to
 

Master Contract Number TI0-MST-311
 

for
 

Toll Free Calling and Support Services
 

In accordance with Section 36 Authorityfor Modifications andAmendments of master contract 
Number TlO-MST-311, this amendment 11-02 is entered into between the State of Washington, 
Department of Information Services and X5 LLC. 

The parties agree to amend the contract as follows: 

I.	 Section 32 Legal Notices is deleted in its entirety and replaced with the following new
 
Section 32:
 

32.	 Legal Notices 

32.1	 Any notice or demand or other communication required or permitted to be given under 
this Contract or applicable law (except notice of malfunctioning Equipment or 
Software) shall be effective only ifit is in writing and signed by the applicable party, 
properly addressed, and either delivered in person, or by a recognized courier service, 
or deposited with the United States Postal Service as first-class mail, postage prepaid 
certified mail, return receipt requested, or via facsimile, to the parties at the addresses 
and fax numbers provided in this section. For purposes of complying with any 
provision in this Contract or applicable law that requires a "writing," such 
communication, when digitally signed with a Washington State Licensed Certificate, 
shall be considered to be "in writing" or "written" to an extent no less than if it were in 
paper form. 
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To Contractor at:	 To DIS at: 

X5 Solutions, Inc.	 State of Washington 
Department of Information Services
 

Attn: Shawn Kearney Attn: Office of Legal Services
 
130 I 5th Avenue Master Contract Administrator
 
Suite 2301
 
Seattle, WA 9810 I
 

Mailing Address: Street Address: 

PO Box 42445 1110 Jefferson Street SE 
Olympia, WA 98504 Olympia, WA 98504 

Phone: 206-973-5818 Phone: 360-902-3436
 
Fax: 206-420-6897 Fax: 360-664-0711
 
Toll-Free: 877-839-5818
 
E-mail: skearney@x5solutions.com E-mail: mcadmin@dis.wa.gov
 

and to Purchasers at the address and fax number listed on their purchase order. 

6.1	 Notices shall be effective upon receipt or four (4) Business Days after mailing, 
whichever is earlier. The notice address as provided herein may be changed by 
written notice given as provided above. 

6.2	 In the event that a subpoena or other legal process commenced by a third party in 
any way concerning the Equipment or Services provided pursuant to this Contract 
is served upon Contractor or Purchaser, such party agrees to notify the other party 
in the most expeditious fashion possible following receipt of such subpoena or 
other legal process. Contractor and Purchaser further agree to cooperate with the 
other party in any lawful effort by the other party to contest the legal validity of 
such subpoena or other legal process commenced by a third party. 

2.	 Section 33 Contractor Account Manager is deleted in its entirety and replaced with the 
following new Section 33: 
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33. Contractor Account Manager 

Contractor shall appoint an Account Manager for the State's account under this Contract who will 
provide oversight of Contractor activities conducted hereunder. Contractor's Account Manager 
will be the principal point of contact for DIS concerning Contractor's performance under this 
Contract. Contractor shall notifY the DIS Contract Administrator, in writing, when there is a new 
Contractor Account Manager assigned to this Contract. The Contractor Account Manager 
information is: 

Contractor Account Manager: 
Attn: Shawn Kearney 
1301 5th Avenue, Suite 2301
 
Seattle, WA 9810 I
 

Phone: 206-973-5818
 
Ce11ular: 206-755-4040
 
Fax: 206-420-6897
 
Toll-Free: 877-839-5818
 
E-mail: skearney@x5solutions.com
 

All other provisions, terms and conditions of the contract, as previously amended, shall remain in 
full force and effect. 

This Amendment shall be effective as of the date signed by DIS. 

APPROVED 
State of Washington 
Department ofInformation Services 

Scott Smith 
Print or Type Name Print or Type Name 

/-<j¢o
TAS Program Coordinator \LP ofSits 

Title Date?Title 
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