Schedule A

Authorized Services Price List
as of September 2009

for

Contract Number T10-MST-311
with

X® Solutions, Inc.

Contractor is authorized to sell only the Services listed below under this Contract.

STATE PRICE LIST
Vendor: X° Solutions, Inc Contract Number: T10-MST-311
Description One Unit List Percent Net to
Time Price | Discount State

DEDICATED ACCESS TOLL FREE SERVICE
CALLS ROUTED TO VOICE TELEPHONE NUMBER(S)

Monthly (Fixed) Per T1 $0 Month $150 $150
Monthly Recurring Charge (MRC) is
based upon area code and prefix. This
listed price is based upon a 0 mile
local loop to Qwest's Whitehall
Olympia POP. Beyond 0-mile loops,
additional mileage charges apply.
Monthly (Fixed) Per ISDN PRI T1 $0 Month $100 $100
Co-location of Purchaser CPE (per $0 Month $400 $400
rack)
Monthly (Fixed) Per Toll Free $0 Month $2 $2
Number
Intrastate Calls $0 Per Minute $.0234 $.0234
Interstate Calls $0 Per Minute | ¢ 5513 $.0213
Calls from Alaska $0 Per Minute | ¢ 1755 $.1755
Calls from International (Canada) $0 Per Minute $.0600 $.0600
Calls from Hawaii $0 Per Minute |} §0.0423 $0.0423
Calls from Virgin Islands & Puerto $0 Per Minute | $0.0390 $0.03%0
Rico
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ROUTING FEATURES FOR TRAFFIC ON CONTRACTED CARRIER’S NETWORK

Route by percentage $0 Month $25 $25

Route by percentage (per call) $0 Per Call | $0 $0

Route by time of day $0 Month $25 $25

Route by time of day (per call) $0 PerCall | $0 50

Route by day of week $0 Month $25 $25

Route by day of week (per call) $0 Per Call $0 $0

Emergency Reroute of Traffic $0 Occurrence | $0 $0

Emergency Reroute of Traffic 50 PerCall | $0 $0

Route by originating area code or $0 $25 $25

exchange Month

Route by originating area code or 50 $0 $0

exchange (per call) Per Call

Automatic Number Identification $0 Month $0 $0

(ANI)

Automatic Number Identification $0 $0 $0

(ANI) (per call) Per Call

Dialed Number Identification Service $0 Month 30 50

Dialed Number Identification Service $0 $0 $0

(per call) Per Call

Caller initiated routing (voice $0 Month $25 $25

response)

Caller initiated routing (voice response $0 $.06 $.06

per call) Per Call

Caller initiated routing (voice response $0 $.03 $.03

per call) Per Minute

Permanent changes in routing 30 Each $0 30

Takeback-N-Transfer $0 Per Call $.02 $.02
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Responsible Organization Services (Resp. Org.)

Routing changes submitted to other 30 $0 $0
carriers Occurrence
On demand network reconfiguration 50 $0 $0
with other carriers Occurrence
Troubleshooting other carrier $0 Occurrence | $0 $0
problems
Troubleshooting other carrier $0 Business | $0 $0
problems hourly Hour
Troubleshooting other carrier $0 $0 $0
problems hourly Overtime
Troubleshooting other carrier $0 $0 $0
problems hourly Premium
Miscellaneous changes in SMS $0 Occurrence | $0 $0
database
Transferring records to a new Resp. $0 Occurrence | $0 $0
Org.
Consultation Rate $0 Hour $0 $0
SWITCHED ACCESS TOLL FREE SERVICE
CALLS ROUTED TO A VOICE TELEPHONE NUMBER
Monthly (Fixed) $0 Month £5 35
MRC is based per cost center
Monthly (Fixed) Per Toll Free $0 Month $2 $2
Number
Intrastate Calls $0 Per Minute $.0361 $.0361
Interstate Calls $0 Per Minute $.0276 $0276
Calls from International (Canada) $0 Per Minute $.0800 $.0800
Calls from Alaska $0 Per Minute | ¢ 5015 $.2015
Calls from Hawaii $0 Per Minute | $0.0683 $0.0683
Calls from Virgin Islands & Puerto $0 Per Minute | ¢ 0650 $.0650
Rico
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Routing Features, for traffic on contracted carrier’s network

By percentage $0 Month $25 $25
By percentage (per call) $0 PerCall | $0 30
By time of day $25 Month $25 $25
By time of day (per call) $25 Per Call $0 $0
By day of week $25 Month $25 $25
By day of week (per call) $25 Per Call $0 $0
Emergency Reroute of Traffic $0 Occurrence | $0 $0
Emergency Reroute of Traffic $0 Per Call 30 $0
By originating area code or exchange $0 Month $25 $25
By originating area code or exchange $50 $0 $0
(per call) Per Call

Caller initiated routing (voice $0 Usage 350 $50
response)

Caller initiated routing (voice response $0 $.06 $.06
per call) Per Call

On demand changes in routing $0 Each $0 $0
Takeback-N-Transfer $0 Per Call | $.05 $.05

Responsible Organization Services (Resp. Org.)

Routing changes submitted to other $0 $0 $0

carriers Occurrence

On demand network reconfiguration $0 30 $0

with other carriers Occurrence

Troubleshooting other carrier $0 Occurrence | $0 50

problems

Troubleshooting other carrier $0 Business | $0 $0

problems hourly Hour

Troubleshooting other carrier 30 30 $0

problems hourly Overtime

Troubleshooting other carrier $0 $0 $0

problems hourly Premium

Miscellaneous changes in SMS $0 Occurrence | $0 $0

database

Transferring records to a new Resp. $0 Occurrence | $0 $0
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Org.

USF fee 12.4% (applies to
international and interstate traffic
only)

USF recovery fee 3.5% (applies to
intrastate usage only)
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