[image: image1.png]/: Washington State Department of
Enterprise Services





Sample Supplemental Questions and Scales for Computer and IT Positions.
These supplemental questions and scales may be useful for recruitments. The most effective questions are those where each level of experience makes a difference on the job. 

The Job Analysis Record and Job Analysis Record Instructions can be used to estimate how valuable experience in any supplemental question area will be for identifying qualified applicants.

We welcome your suggestions and comments.
Questions
1. Enterprise Architecture. How much experience do you have in the analysis, planning, design, implementation, documentation, assessment, or management of the enterprise structural framework? 

2.  Security. How much experience do you have ensuring the confidentiality, integrity, or availability of IT systems, networks, or data?

3. System Analysis. How much experience do you have in the planning, design, and implementation of new and improved information systems to meet the business requirements of customer organizations? 

4. Applications Software. How much experience do you have in the design, documentation, development, modification, testing, installation, implementation, or support of new or existing applications software? 

5. Operating Systems. How much experience do you have in the planning, installation, configuration, testing, implementation, or management of the systems environment in support of the organization’s IT architecture and business needs? 

6. Network Services. How much experience do you have in the planning, analysis, design, development, testing, quality assurance, configuration, installation, implementation, integration, maintenance, or management of networked systems used for the transmission of information in voice, data, and/or video formats? 

7. Data Management. How much experience do you have in the planning, development, implementation, or administration of systems for the acquisition, storage, and retrieval of data? 

8. Internet. How much experience do you have in the technical planning, design, development, testing, implementation, or management of Internet, intranet, or extranet activities? 

9. Systems Administration. How much experience do you in the planning and coordinating the installation, testing, operation, troubleshooting, or maintenance of hardware and software systems? 

10. Customer Support. How much experience do you have in the planning and delivery of customer support services, including installation, configuration, troubleshooting, customer assistance, or training? 

Scales

Sample scales are provided here. Recruitments may suggest different amounts of experience than those listed. For example, the highest level of experience shown in the scales may be too little or too great for a recruitment.
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4 years to less than 5 years



More than 4 years and up to 5 years

5 or more years




More than 5 years

.

[image: image1.png]
Washington State Department of Enterprise Services


