OLRS Communication

What? 2011 NEOGOV Insight Enterprise Summer Enhancements
Who? OLRS professional users and job seekers

Why? Changes to the system

When?  August 16" 2011

Message: The 2011 NEOGOV Summer Enhancement release was Saturday, August 13". To
view the full enhancements, from Insight click on Help & Support to be taken to the NEOGOV
Community site. Then click on Release Notes. You can select to view the demo of the
enhancements or download an overview of the enhancements in Word or PDF.

One of the enhancements that was communicated in the July 25" OLRS notice is that the ‘Filter’
functionality is no longer available. The former ‘Advanced Filter (beta)’ replaced both the
‘Advanced Filter’ and the ‘Filter’ capability.

Our Washington state specific User Guides that include the use of the ‘Filter’ capability have
been updated to only include the new ‘Advanced Filter'. Remember to not share your ‘Advanced
Filters’ since that means all users can view and edit that ‘Advanced Filter’.

Additional Information: As noted in previous communications, NEOGOV will no longer be
supporting IE6 within Insight or OHC as of October 1%,

Questions? Contact:
DOP Service Center: (360) 664-6400
Email Contact: servicecenter@dop.wa.gov

Want to review past communications? Visit OLRS Notices on DOP’s website.
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