
About SHIBA
We help with Medicare !

EAP: March 2024



Welcome

Thank you for joining us !

March 2024SHIBA Program, EAP 2



Perspective

“What kind of support will I get from SHIBA?”
• What kinds of things do you help with?
• How do I reach you?
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Some ways we help

• Become eligible for 

Medicare

• Enroll in Medicare

• Transition into 

retirement

• Switch plans

• Complaints

• Compare or change 

your “approach” to 

Medicare

• Apply for Medicaid or 

Extra Help

• Medicare Part D

• Fraud
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Become eligible for Medicare

• When will I get Medicare?

• What if I qualify because I'm disabled?
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Enroll in Medicare

• What do I have to do to get started?

• How do I avoid a penalty for being late?
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Social Security Administration
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Transition into retirement  

• Do I have to sign-up if I'm still working past 

age 65?

• Can I keep insurance from my job? 
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Switch plans 

• If I don't like my plan, how do I switch?

• When can I change plans - just the Open 

Enrollment? 
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Compare “approaches” to Medicare 

• Should I get a Medicare Advantage plan or a 

'medigap’?

• If I don't like the one I picked when I started, 

can I switch regardless of my health?
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Medicare & You
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Decide how 

you want to 

get your 

Medicare
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Apply for Medicaid or Extra Help 

• I'm really struggling to afford my Part B 

premium - can I get help?

• My Apple Health coverage was cancelled 

when I got Medicare - now what? 

• I can't really afford my prescription drugs. 

Can you please help?  
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Portal for help
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Apply on-line
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https://www.washingtonconnection.org/home/


Medicare Part D 

• Do I need to get Medicare Part D?

• How do I not get a penalty for late 

enrollment?

• Can you help me compare plans? 
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Medicare Plan Finder, 1 of 2
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Medicare Plan Finder, 2 of 2

Video 'how to’

SHIBA volunteers are trained to help and happy to 

help with this technology.
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https://www.youtube.com/watch?v=8bLdJoPRiBo


Complaints

• I’m frustrated with my insurance company. 

Can you help?

• My company is denying coverage. I'm sure 

that's wrong. 
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Fraud

• I got supplies that I did not order. The invoice 

says no cost to me: Medicare paid. Is that 

OK?

• I got a bill from a doctor, but I don't 

recognize the provider's name. Is this fraud? 
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Person-centered counseling

Who?
About 
them?

The 
need?
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Coverage in addition to Medicare

Employment-
related
27%

Medicaid
18%

Medigap
20%

MA plans
27%

None
8%
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It’s complex and we can help

• This journey is personal – it’s not the same for 

everyone.

• For most people, challenges happen all along the 

way – over the course of a lifetime,

• The systems are changing quickly and constantly – 

technology matters a lot.

We are here for YOU.
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State Health Insurance Assistance Program (SHIP)

Overview
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SHIP Contact Information

Use the orange buttons at 
www.shiphelp.org to find the 
SHIP in your state.

If you call, say “Medicare” 
when prompted to be 
transferred to your state 
SHIP.
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Senior Medicare Patrol (SMP)

SMP goals:

• To prevent Medicare fraud before it happens 

via public outreach and one-on-one 

assistance and 

• To report suspected issues as quickly as 

possible to the proper investigators 

SMP is known as a trusted OIG & CMS 

partner and provides a direct link from 

Medicare beneficiaries to fraud 

investigators
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SMP

▪ Visit smpresource.org and use the orange button to find your state’s SMP.

▪ Or call 877-808-2468 to be connected to the SMP in your state.
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Elder Care

Area Agency on Aging

There is expert, caring help near where you live.
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https://eldercare.acl.gov/Public/Resources/LearnMoreAbout/Insurance_Benefits.aspx


Become a SHIBA volunteer
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• Help others within your local community

• Rewarding 

• Stimulating

• Continuous learning and 

training

We would love to have you 

volunteer with SHIBA! 
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Need help with other insurance questions?
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The Office of the Insurance Commissioner can also help 

you with questions, information and complaints about all 

types of insurance, such as:

• Homeowner

• Auto 

• Life

• Annuities

• Health

• And more!

Call our Insurance Consumer Hotline:

1-800-562-6900

On the web at: www.insurance.wa.gov 
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http://www.insurance.wa.gov/
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