
DES Fleet Operations 
Quarterly ATO meeting

***Please remember to MUTE your phones, introduce yourself via CHAT with:
Your first and last name as well as your agency

FEBRUARY 2025



MEETING AGENDA 2/6/2025

Section Topic

Welcome • Agenda and poll

Management & Systems • Personnel updates, Automated Key Box Reservation System 
update, ATO dashboard, Purchasing freeze, Utilization

Dispatch • New Automated Key Box Reservation System overview 

Vehicle Maintenance • Recall process, service appointments 

EVSE Team • Electric vehicle charging calculator

Vendor Maintenance • Vehicle accident procedures, maintenance contracts 

CARS & Transportation 
Team

• New CARS contract, turning in vehicle keys, utilization, 
handling stolen license plates, EV charging, tire chains, 
available vehicles

Closing • Operator trainings & ATO meetings, post meeting survey



ICE BREAKER

Have you used the new Automated Key Box 
Reservation System yet? 

Presenter Notes
Presentation Notes
Poll



UPDATES & 
ANNOUNCEMENTS

• Michael Petty

• DES Fleet Operations Program Manager

• David Bagnall

• DES Fleet Operations Management Analyst

• Rose Coates

• DES Business Resources Division Administrative Assistant



MICHAEL PETTY
FLEET OPERATIONS PROGRAM MANAGER

• Introduction 
• Personnel Updates



THE ATO IS THE CONNECTION
DES Fleet Operations

ATO

Agency / Operators

Share the Information
• Fleet receives the information for this 

meeting from agency, government 
and industry

• Fleet shares this information to you 
the Agency Transportation Officers 
(ATOs)

• Please share this information with 
your agency and your operators

• You are the only connection some 
people will have to this information



PERSONNEL CHANGES TO FLEET OPERATIONS
-JOINING-

Rose Coates
Business Resources Admin

DES Fleet Operations

Joe Bass
CARS Team

DES Fleet Operations

Bill Sampson
Dispatch

DES Fleet Operations



PERSONNEL CHANGES TO FLEET OPERATIONS
-LEAVING-

Justin Fabela
Transportation Team
DES Fleet Operations



DAVID BAGNALL
DES FLEET OPERATIONS MANAGEMENT ANALYST

• ATO Dashboard overview & updates

Presenter Notes
Presentation Notes
Good morning I am Dave Bagnall Fleet Analyst and we are going to do a quick overview of Good To Go billing and related processes.




ATO DASHBOARD OVERVIEW 

Presenter Notes
Presentation Notes
Good morning to you all..  The ATO Dashboard began in 2017 as a concept and has been in production now for about four years.  Some of you have been serving as ATOs since the beginning of the journey and have helped in the development and overall appearance of the dashboard.  However, we recognize that some of you may be relatively new in your role as an ATO.   This session will focus on the purpose of and features of the ATO Dashboard.

What is the ATO Dashboard? – simply put, the dashboard is a visual representation of the fleet and its performance as measured against established policies, laws and best practices.  As I mentioned the dashboard was developed by fleet with help and input from ATOs.  





ATO DASHBOARD KEY FEATURES

Presenter Notes
Presentation Notes
Showing the info panel – Each page or tab contains the info button on the left panel.  Clicking the panel provides quick insights into frequent functions and uses.  For example, you can download this table by selecting the table and clicking on the 3 dot elipse and select the download option.  You can use slicers to filter the information viewed in the table.



   

Presenter Notes
Presentation Notes
Show VIEWs in action each click changes view



  

Presenter Notes
Presentation Notes
Of course you will most likely only be concerned with viewing your agency or organization data.  Just select the filter button and then select your organization.  To close, click on close.



     

Presenter Notes
Presentation Notes
For those organizations that use sub accounts at fleet, you can further filter your organization to filter to the sub account level.



 

Presenter Notes
Presentation Notes
Probably the most important page.  Mileage reporting drives utilization, maintenance and procurement.  As the end of the month approaches, use this tab to identify those vehicles whose mileage has yet to be reported.  You can then remind the responsible operator to ensure they report prior to the end of the month.  This table is also downloadable.



   

Presenter Notes
Presentation Notes
The utilization tab only shows utilization for the current calendar year.  Unlike the quarterly utilization reports, this reports utilization in real time each month.  



   

Presenter Notes
Presentation Notes
The summary report is represented by a percent button.  This is a handy popup that shows performance percentage by usage category.  You can also use the performance filters to focus in on certain vehicles.



 

Presenter Notes
Presentation Notes
The PM Services tab or page examines the number of miles driven since your last service.



    

Presenter Notes
Presentation Notes
The Fuel and Mileage tab or page can help you understand monthly fuel usage, emissions, and non-fuel expenses.  Keep in mind that non-fuel expenses are paid by fleet and with few exceptions are not charged back to your agency.



   

Presenter Notes
Presentation Notes
The Billing tab or page provides information on daily rental and monthly lease expenses.  A link to the DES Finance invoice detail tool provides invoice details.



   

Presenter Notes
Presentation Notes
The Procurement tab will show all procurements that are still at some stage in the procurement process.  Selecting a status in the topmost table filter the bottom table to show only those.  Selecting a slice by BUY number shows only procurements contained within that buy.



  

Presenter Notes
Presentation Notes
The Scorecard tab or page is a summary of all important performance measures at fleet.  Think of it like a fleet health monitor.  It’s a great opportunity to see what opportunities exist in able to set goals for greater efficiency.  Hover over any measure to learn more about each measure.  Helpful links to policies, laws, and best practices are provided for greater context.



   

Presenter Notes
Presentation Notes
Remember that you can easily export tablular data by selecting the table using your mouse and then click on the 3 dot elipse and selecting Export Data.



Presenter Notes
Presentation Notes
Another useful tip is to remember to use your full screen view when using a lap top.   Doing so will Hide the page and filter panels to the left and right and enlarge the primary screen for optimal viewing.



ATO DASHBOARD ACCESS UPDATE

The following are required.
• A workstation operating system using the Office 365 platform with 

internet access.

• A Power BI Pro license

• Request inclusion in the Power BI security group – See documentation.

• 1:1 Dashboard training sessions are available upon request. 

Presenter Notes
Presentation Notes
The ATO Dashboard is now accessible to organizations with workstations that are operating on the Office 365 platform with internet access and a Power BI Pro License.  If your workstation meets this criteria, then you can request inclusion in the Power BI security group.   To request the documentation, please email a request to David.bagnall@des.wa.gov.  To request 1:1 Dashboard training sessions please email a request to David.Bagnall@des.wa.gov

Any questions???  That concludes this portion and I will be followed by Rose Coates

https://stateofwa-my.sharepoint.com/:b:/g/personal/david_bagnall_des_wa_gov/EdLgE0SCw4pDux--Q02EjRcBgDnlfbE3J1m7ldw_ucRjsg?e=RZILwz


ROSE COATES
DES BUSINESS RESOURCE DIVISION 

ADMINISTRATIVE ASSISTANT

• Purchasing Freeze

Presenter Notes
Presentation Notes
Good morning I am Dave Bagnall Fleet Analyst and we are going to do a quick overview of Good To Go billing and related processes.




EQUIPMENT PURCHASING FREEZE 

On December 2nd, 2024, Governor Inslee signed 
Directive 24-19 placing a freeze on equipment 
purchases over $10,000

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgovernor.wa.gov%2Fsites%2Fdefault%2Ffiles%2Fdirective%2F24-19%2520-Freezes.pdf%3Futm_medium%3Demail%26utm_source%3Dgovdelivery&data=05%7C02%7Crose.coates%40des.wa.gov%7C79c6004783144a51d3d908dd1e21181c%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638699849657903258%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=LpQxci7mVqKjhpMWXt%2B%2BPioU6U2pEc4%2FMWRAVsnnYu4%3D&reserved=0


EQUIPMENT PURCHASING FREEZE
WHAT WE NEED FROM YOU 

All agencies must provide us with an explanation of how the 
vehicle falls into one of these categories:

•Is necessary to protect life or public safety

•Is necessary to carry out the core functions of the agency

•Funded by private or federal grants



EQUIPMENT PURCHASING FREEZE
WHAT WE NEED FROM YOU  

Please be sure your explanation also answers the following 
three questions:

• How is this equipment to be used?

• Justification for equipment purchase (why is this critically 
necessary?)

• What would be the consequence if this exemption is not 
approved?



EQUIPMENT PURCHASING FREEZE
WHAT WE NEED FROM YOU  

Agencies covered under the directive must also submit 
approval from their agency director. This can be done in the 
form or an email or official memo. 

We can accept an email or memo from someone other than 
the agency director provided that a delegation of authority 
from the agency director to the requestor is also included. 



DISPATCH

MICHAEL SEIBOLD – CUSTOMER SERVICE MANAGER

mpdispatch@des.wa.gov 360-664-9207 des.wa.gov



FLEET DAILY RENTAL LOCATIONS

1312 Fones Rd SE, Bldg. 4

Olympia, WA 98504

Fleet Operations HQ
1129 Washington St SE

Olympia, WA 98504

Capitol Campus
7510 New Market St SW

Tumwater, WA 98501

Tumwater Vans

Automated Key System Reservation

Fones Rd - HQ Reservation

2 Different Reservations Systems!
Automated Key 

System Open 
24 hours a day, 7 

days a week

Fones Rd HQ Open 
M-F 7:30am-4:30pm

Except Holidays 

Presenter Notes
Presentation Notes
Fones Rd – in person reservations
Campus & Tumwater - Automated Key Management System

Fones Road- 1312 Fones Bldg. 4 Olympia wa 98501  Business hours 7:30-4:30 Mon-Fri


https://washingtondes.agilefleet.com/fleetcommander/login.asp
https://des.wa.gov/services/fleet-vehicles-parking/reserving-or-renting-vehicle/fleet-operations-hq-daily-rental


AGILE/FLEET COMMANDER LOCATIONS 
AND PHOTOS



TUMWATER VANS KIOSK



CAMPUS WELCOME SCREEN



PLAZA GARAGE (CAMPUS) KIOSK

Exterior Interior



AGILE BEST PRACTICES



AGILE BEST PRACTICES TO REMEMBER
• Review Vehicle Reservation System Instructions prior to Reserving a vehicle

• Remember to open the door, you must lift on the latch to open as the door will not 
automatically pop open

• When taking keys out of the box turn the keys counter clock-wise to remove, when 
returning keys to the slot you must turn keys clockwise in the slot. When inserting card 
into the slot the oval shape must be facing up.

• If you run out of time while making a reservation and you get signed out, or system is 
slow to update simply sign out and then sign back in.

• To retrieve and return keys, you will need to use the same username/login (email 
address) and website password at the kiosk location, to avoid being locked out have 
your information available when picking up and returning vehicle.

• When the door is unlocked you have 60 seconds to remove keys, otherwise the system 
will display “your key was not removed in the time allotted”. You will have to go to 
home screen and try again.

• Encourage staff to leave feedback at the end of their reservation.



AGILE/FLEET COMMANDER

How to make a reservation



  



   



   



    



  



    



PICKING UP AND RETURNING



   



TROUBLESHOOTING
• Ensure drivers have reviewed all training documents before utilizing new automated 

key box reservation system.

• Ensure drivers are using their assigned agency email address, not a personal email 
address. 

• Operators who haven’t used automated key box reservation system prior to 
October 2023 were not automatically transferred over to new system and will need 
to re-register.

• Some of the profiles in INVERS had outdated information and were not transferred.

• Drivers not lifting the latch on key box door when prompted to open door.

• Drivers must remove and return keys correctly
• Turn left to take out and turn right when putting back. Returning keys 

improperly can cause the system to not think the vehicle has been.



5-MINUTE BREAK

Up Next:
• EV charging time calculator
• Vehicle Maintenance and accident 

procedures
• New Vehicle Contract
• Utilization
• And more! 



QUESTIONS

1: How would you like to be notified of upcoming EV training sessions? 



QUESTIONS

2: How frequently would you like to see EV training sessions offered



EV CHARGING CALCULATOR

Vincent Carpenter – EVSE Management Analyst



CURIOUS HOW LONG 
THAT CHARGE WILL 
TAKE?
Under resources on the SEEP state fleet 
vehicle electrification page you will find:

• Helpful Tips on charging specific EV’s

• A charging calculator that you can 
download and use to estimate 
charging times for specific vehicles.

State Fleet Vehicle Electrification –
Washington State Department of 
Commerce

https://www.commerce.wa.gov/seep/state-fleet-vehicle-electrification/
https://www.commerce.wa.gov/seep/state-fleet-vehicle-electrification/
https://www.commerce.wa.gov/seep/state-fleet-vehicle-electrification/


VEHICLE MAINTENANCE
JUSTIN KYLLONEN - VEHICLE MAINTENANCE

justin.kyllonen@des.wa.gov 360-664-9200 des.wa.gov



DES FLEET SERVICE DEPARTMENT
Located on Fones Rd in Olympia 
Call us to make an appointment

Monday-Friday
7:30am-4:30pm
(360) 664-9200

• Full-service repairs/maintenance 
• Service loaners and hoteling stations 

available 



VEHICLE RECALL PROCESS

• Please take vehicle to dealership as soon as possible 
when you receive recall notification 

• If in Thurston county, feel free to bring vehicle to 
our Fones Rd shop and we can provide a loaner 
while the recall is completed

• Provide proof of recall work to Fleet Ops so we can 
close out the recall claim 

 

2024 Chevrolet Traverse

2024 Chevrolet Equinox

2024 Chevrolet Express

Presenter Notes
Presentation Notes
For Thurston county. Use Nisqually towing with phone number
Provide details to Fones rd




SERVICE APPOINTMENTS AT FONES RD.

Maintaining the lowest possible maintenance rates for your program 
requires maximum efficiency in scheduling state vehicles for service

• Late for an appointment? – Notify Fleet Operations ASAP
• 360-664-9200

• After 10 minutes after the start of your appointment, if we don’t 
hear from you, our technicians will move on to next service 
appointment and you will need to reschedule

2024 Chevrolet Equinox

Presenter Notes
Presentation Notes
Do’s and don’ts
Don’t show up without appointment
Don’t miss appointment/contact shop if you can’t make it
No show fee may be applied



VENDOR MAINTENANCE
JARED HIATT- VENDOR MAINTENANCE

mpmaint@des.wa.gov 800-542-6840 des.wa.gov



MAINTENANCE REPAIR HOTLINE 2

1-800-542-6840
• Maintenance and repair billing
• Vendor options and locations
• General maintenance and repair questions
• Repair guidance and authorization
• PM notification questions
• Recall questions
• Roadside emergencies

** There are specific vendor contracts for Tires and Auto Glass 
• For tires, call us and we will direct you to the closest contracted Firestone 

or Goodyear dealer in your area. 
• Contact maintenance for direction on where to go for glass repairs.

Presenter Notes
Presentation Notes
Maintenance hotline is main contact for service, repair and maintenance questions for fleet vehicles.





ACCIDENT PROCEDURES 

2024 Chevrolet Traverse

2024 Chevrolet Equinox

2024 Chevrolet Express

Accidents & Collisions 
(877) 443-5777 
For collisions and accidents, call 911 if needed, contact Element/CEI – 
Washington’s contracted accident management company and then follow up with 
Fleet Operations. 
For more information on what to do if you are in an accident, see Collisions 
pamphlet in glove box packet. 



LOCATE THE CEI/ELEMENT BROCHURE IN 
THE VEHICLE GLOVE BOX

2024 Chevrolet Equinox

2024 Chevrolet Express



AUTO GLASS CONTRACT MAP

2024 Chevrolet Traverse

2024 Chevrolet Equinox

2024 Chevrolet Express



CARS TEAM
NADINE CALDERON-DIXON – CARS TEAM SUPERVISOR

JOEY RIVERA – CARS TEAM REPRESENTATIVE
DAVID ALONSO – CARS TEAM REPRESENTATIVE

AMBER GOFORTH – CARS TEAM REPRESENTATIVE

mpmail@des.wa.gov 360-664-9210 des.wa.gov



CARS TEAM
NADINE CALDERON-DIXON – CARS TEAM SUPERVISOR 

•New Vehicle Contract



NEW CARS CONTRACT

• https://apps.des.wa.gov/CAR
S/ContractVehicleMenu.aspx

• All WA State agencies have 
access to this contract

• Vehicles are  being uploaded 
to the CARS vehicle ordering 
system daily

https://apps.des.wa.gov/CARS/ContractVehicleMenu.aspx
https://apps.des.wa.gov/CARS/ContractVehicleMenu.aspx


CARS TEAM
JOEY RIVERA – CARS TEAM REPRESENTATIVE 

• Chargebacks for missing keys



PLEASE RETURN KEYS 
WITH VEHICLES 

Please ensure vehicles are turned in with 
the same number of keys that the vehicle 
was issued with.

Losing keys will result in a chargeback to 
the agency. 

Modern key fobs often cost $200-$400 
each



KEY CHECKS

The number of keys and or FOBS are noted on the 
top right of Trip Ticket and in the comment section 
of Asset Works.
The comments are checked when the vehicle is 
turned in to confirm the correct number of keys are 
returned.

Customer Account Representative will reach out to 
Agency if not all keys are returned.  

Chargeback will be issued to agency if the correct 
number of keys are not returned.  



CARS TEAM
DAVID ALONSO – CARS TEAM REPRESENTATIVE

• Reporting lost or stolen plates
• WEX EV and RFID cards
• EV training videos available online



REPORTING LOST OR STOLEN PLATES 

• Contact local police to report 
unaccounted for plate(s) and get a 
case number

• Provide case # to DES Fleet 
Operations

• Park vehicle until new registration, 
plates and fuel cards arrive

• Return old plates, fuel cards, 
registration documents to DES Fleet 
Operations for proper disposal.

• Local police may confiscate old 
plate, if this is the case, please 
let DES know. 



WEX CHARGING CARDS

WEX Mastercard:

• Electrify America
• Roadside Service
• Car Washes

WEX RFID Card:

• AmpUp 
• Blink
• Chargepoint
• EVConnect

• EVGo
• Flo
• Noodoe
• More to come…



CHARGING A TESLA 

• Tesla owns and operates their own charging stations
• Payment info is saved to our account so all you have 

to do is back up to the station and plug in
• Tesla recommends navigating to the station using the 

vehicle’s main screen which will increase charging 
speed



ELECTRIC VEHICLE TUTORIALS 

5-part tutorial video series now 
available on DES.WA.GOV. Topics 
include:

• Terminology 

• Fuel cards and roadside support

• Charging basics

• Planning a trip

• Additional resources and contacts

Driving a State Fleet Vehicle: How-To Videos | Department of Enterprise Services (DES)

https://des.wa.gov/services/fleet-vehicles-parking/fleet-operations/drivers-state-vehicles/driving-state-fleet-vehicle-how-videos


CARS TEAM
AMBER GOFORTH – CARS TEAM REPRESENTATIVE

• Usage categories and utilization
• Identifying underutilized vehicles to 

avoid purchasing new
• Document vacant positions for waiver 

requests 



USAGE CATEGORIES
• Special Purpose- mileage exempt

 Trucks over 8,500 (GVW) i.e., trucks with service bodies, dump trucks, cargo vans, 12+ passenger 
vans, large emergency vehicle (ambulance, fire engine) 

• Non-Special Purpose- depends on vehicle purpose

 Statewide elected official- mileage exempt

 Specially equipped vehicle- 4,000 miles/year

 Any vehicle with an upfit i.e., emergency lights, partitions, ADA vans

 Local area/alternate commute mode vehicles- 4,000 miles/year AND 75% of working days.

 To and from work/home and within the city the vehicle is stationed in

 Campus/institution/park/hatchery- 2,000 miles/year OR used 80% of working days

 Vehicles that are only used within a small area of an agency’s building location i.e., a school campus, hospital

 General Use- 10,000 miles per year  *Talk to your CARS Rep*



UNDERUTILIZATION EXTENSIONS AND WAIVERS 

Extension 
• 3-month period to prove the vehicle 

can be correctly utilized based on the 
category of use (March 1st to May 31st)

• Must be requested by February 14th 
• Automatically approved when 

submitted in your action plan to 
mpmail@des.wa.gov 

Waiver
• Valid reasons for waiver must be 

submitted to 
vehicleapproval@des.wa.gov  by 
April 30th if NOT requesting an 
extension 

• Must be signed by director or 
authorized representative.

Presenter Notes
Presentation Notes
If you have an underutilized vehicle that you KNOW won’t improve through the extension period, DON’T wait, fill out a waiver.

mailto:mpmail@des.wa.gov
mailto:vehicleapproval@des.wa.gov


UNDERUTILIZED VEHICLE OPTIONS

Turn In:
• Contact your CARS Rep of your intent to return vehicle to DES. They will provide direction 

from there

Repurpose:
• An underutilized vehicle can be used to replace a vehicle that is all ready on the list for 

replacement. 
*This will prevent the need to file a vehicle purchase request during the purchasing freeze.

File a Waiver: 
• Provide in-depth reason why your agency needs the vehicle and file a waiver with 

vehicleapproval@des.wa.gov
*A waiver can be filed before the extension period.

mailto:vehicleapproval@des.wa.gov


TIPS FOR 
SUBMITTING 

A WAIVER 

• Provide valid reason for why the vehicle should stay with the 
agency.

• Vacant positions within your agency.

• Periods of time the vehicle was unavailable for use. 

• Vehicle is used for vital operations but only periodically. 

• This might include legislative requirements
• Include important vehicle information

• License plate, year/make/model, primary location, category of 
use (note if there has been a change to the category) 

• DES utilization report
• Be sure to include signature approval from the agency director 

or delegated signature authority
• Submit to vehicleapproval@des.wa.gov

mailto:vehicleapproval@des.wa.gov


CARS TEAM
ANDREW CANNARD – CARS TEAM REPRESENTATIVE

• Ordering tire chains
• Available vehicles 



ORDERING TIRE CHAINS

• Since 2018, DES Fleet has 
provided tire chains for vehicles 
that accept them per 
manufacturer specifications.

• If you need chains for your 
vehicle, fill out our newly 
updated chain order form and 
we’ll get a set shipped directly to 
you. Lead time is usually 2-3 
business days

• Many new models do not accept 
chains, we will investigate the 
specifics on your vehicle and let 
you know about alternative 
options if needed

https://docs.google.com/forms/d/e/1FAIpQLSepi
ZMWzr04RT9noReDcAXaYK0YOhcpBBTE6of6iSfr2
Xg-eA/viewform

https://docs.google.com/forms/d/e/1FAIpQLSepiZMWzr04RT9noReDcAXaYK0YOhcpBBTE6of6iSfr2Xg-eA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSepiZMWzr04RT9noReDcAXaYK0YOhcpBBTE6of6iSfr2Xg-eA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSepiZMWzr04RT9noReDcAXaYK0YOhcpBBTE6of6iSfr2Xg-eA/viewform


AVAILABLE VEHICLES
2023 ADA Bus  2020 Isuzu Box Truck Multiple EV Models



CUSTOMER QUESTIONS

These questions were received in the leadup to this meeting. 



QUESTIONS

Customer Question: Are there any updates to the tire contract? Where 
I can get new tires for my vehicle?  

Answer: Tire contract was recently awarded. Additional vendor was just 
added (Michelin) If you have any specific questions, please contact 
vendor maintenance

Vendor Maintenance – 1-800-542-6840

https://apps.des.wa.gov/DESContracts/Home/ContractSummary/24623

https://apps.des.wa.gov/DESContracts/Home/ContractSummary/24623


QUESTIONS

Customer Question: We are missing some trip rentals from recent bills, 
where are they?

Answer: DES Fleet discovered that the automated system that 
processes daily trip rental bills had missed numerous transactions over 
the last few months. These transactions are being added to January 
bills.  



QUESTIONS
Customer Question: We are unable to disconnect the charging cable on our electric vehicle. 
What now? 

Answer:  Most EVs have manual/emergency releases for the charge ports here are some tips on 
how to use them

1. Always ensure charging is stopped before attempting to manually release charge connector.

2. No one should ever be touching the charger handle while it is being manually released.

3. If you are uncomfortable performing these measures you can always call roadside assistance.
https://www.youtube.com/watch?v=S2rcHJRmAdU - Mach E(F150 Lightning is similar) 
https://www.youtube.com/watch?v=e07yEmvpIqo – Tesla
https://www.youtube.com/watch?v=Pdt3UkO3O2c - ID.4
https://www.youtube.com/watch?v=cY-Qc1uznz8 – Bolt
https://www.youtube.com/shorts/5EZTKRm-f2M - Ariya
https://www.youtube.com/watch?v=D7kfs9149i4 – Silverado

Shout out to DSHS operators and Dept of Commerce for bringing this to our attention and helping put together these resources!



UPCOMING VIRTUAL OPERATOR TRAININGS
February 6, 2025
Thursday  1:30 PM

February 19, 2025
Wednesday  10:30 AM

March 5, 2025
Wednesday 1:30 PM

 

March 20, 2025
Thursday 10:30 AM

For more information or an invite to this training, contact us by email at mpmail@des.wa.gov



UPCOMING QUARTERLY ATO MEETINGS 

• Thursday May 1, 2025

• Thursday August 7, 2025



SURVEY – FILL OUT PLEASE

Use it to your advantage- Tell us how we can improve these 
meetings 
• In notes

• Topics

• What is missing

• Digital training – priorities

https://www.surveymonkey.com/r/ATOFeb25

https://www.surveymonkey.com/r/ATOFeb25


QUESTIONS?

THANK YOU, PLEASE TAKE OUR SURVEY! 

mpmail@des.wa.gov (360) 664-9210 DES.WA.GOV

https://www.surveymonkey.com/r/ATOFeb25

https://www.surveymonkey.com/r/ATOFeb25
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