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I.
Grounds for Protest:
Protests may be made after the Department of Enterprise Services (DES) has announced the apparently successful Vendor and after the protesting Vendor has had a debriefing conference with DES. Protests may be made on only these grounds:

· Arithmetic errors were made in computing the score.

· DES failed to follow procedures established in the solicitation document or applicable state or federal laws or regulations.

· There was bias, discrimination, or conflict of interest on the part of an evaluator.

II.
Form and Content:
A written protest must contain the facts and arguments upon which the protest is based and must be signed by a person authorized to bind the Vendor to a contractual relationship. At a minimum, this must include:

· The name of the protesting Vendor, its mailing address and phone number, and the name of the individual responsible for submission of the protest.

· Specific and complete statement of the action(s) protested.

· Specific reference to the grounds for the protest.

· Description of the relief or corrective action requested.

III. 
Protest Process:
1.
Protests must be made to DES and addressed to the RFP Coordinator.

2.
The protest letter must be signed by a person authorized to bind the Vendor to a contractual relationship.

3.
DES must receive the written protest within five business days after the debriefing conference.

4.
DES will postpone further steps in the acquisition process until the protest has been resolved.

5.
An individual or individuals not involved in the protested acquisition will objectively review the written protest material submitted by the Vendor and all other relevant facts known to the agency.

7.
DES will deliver its written decision to the protesting Vendor within five business days after receiving the protest, unless more time is needed. The protesting Vendor will be notified if additional time is necessary.

8.
DES will resolve the protest in one of the following ways:

· Find that the protest lacks merit and upholding its action.

· Find only technical or harmless errors in the acquisition process, determining the DES to be in substantial compliance, and rejecting the protest; or

· Find merit in the protest and provide options the following options:

· Correcting errors and reevaluating all proposals;

· Reissuing the solicitation document; or

· Making other findings and determining other courses of action as appropriate.
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