AMENDMENT 1
MASTER CONTRACT NUMBER 06213

This Amendment 1 to Master Contract Number 06213, dated August 26, 2013 (the
“Master Contract™) is entered into by the State of Washington, acting by and through the
Department of Enterprise Services, an agency of the state of Washington (“DES”), and
Carahsoft Technology Corp. (“Contractor”™).

WHEREAS, the parties previously entered into the Master Contract for the purchase or
licensing of certain software and related professional services, including support services;

WHEREAS, there was an error in the section of the Master Contract regarding
notification of Price increases and the parties wish to correct this error;

WHEREAS, the Master Contract and the RFP allowed for additional maintenance and
support services and the parties wish to make such services available under the Master
Contract;

NOW THEREFORE, the parties agree to amend the Master Contract as follows:

1. The first sentence of Section 4.4 of the Master Contract is hereby deleted and
replaced with the following:

“At least ninety (90), but not more than one-hundred twenty (120), calendar days
before the end of the then-current term of this Master Contract, Contractor may
propose Price increases by written notice to DES.”

2. The services listed on Exhibit A to this Amendment are hereby added to the Price
List attached as Schedule A to the Master Contract.

3. Capitalized terms not otherwise defined in this Amendment have the meaning
ascribed to them in the Master Contract.

4, All other terms and conditions of the Master Contract and all addenda and
amendments thereto shall remain in full force and effect.
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IN WITNESS WHEREOF the parties having read this Amendment 1, agree to it in each
and every particular, and have executed it below.

APPROVED APPROVED
ASHINGTONM STATE CARAHSOFT TECHNOLOGY CORP.
PARTMENT ymﬁE SERVICES
oy P 3/&—@
igpature Signature
(, Ulbowr
M\ g o\ ) Ellen Lord, Contracts Manager
Name/Title Name/Title
1-1G- 19D 12-19-13
Date Date
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Exhibit A
Price List

for

Amendment 1 to
Master Contract Number 06213

Contractor is authorized to provide the Services identified below at or less than the
Prices set forth in this Exhibit A under this Amendment 1 to the Master Contract.

Item Description Qty Unit Ufnt
Price
Premier Success Support Services for Per User per
1. Force.com 1 Month $3.83
Premier Success Support Services for Per User per
2. Force.com Admin 1 Month $6.37
Premier+ Success Support Services for Per User per
3. Force.com 1 Month $7.50
Premier+ Success Support Services for Per User per
4. Force.com Admin 1 Month $12.50
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