Washington State Department of

Enterprise Services

Exhibit D, Value Added Reseller

Contract 04913 On-Line File Storage

cloudPWR will act as a local resource for Washington State’s Public Contract on Box
software. This will include assisting in the establishment of accounts, assisting with
initial user specific settings and parameters, local trouble shooting, and local on site
training programs. cloudPWR services include 2 pre-defined service bundles and
custom developed Statements of Work. Custom services will be developed with
agencies for assisting users and IT administrators in implementing Box and
developing Box use cases to address specific work problems, which may include
integration with 3rd party application software and/or hardware.

Specifically:

o When establishing a new Box customer, license pricing will be identical to Box
direct pricing.

o For on-site al Ia carte service, cloudPWR will charge $195 per hour
o Requirement assessment

o On-site roll-out support

o User specific design

o Custom solution development with or without third party applications and
integration

o Administration training onsite
o User training on-site

o Services can be customized to meet specific agency requirements.

o Payments are to be made via state P-card or purchase order.
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cloudPWR On Site Service - Box Bundle # 1 - Quick start - $7000

Includes: One Day on Site
Discussion of one Box use case

Administration Essentials Training
Review admin console and provisioning of users
User Essentials training for up to 4 person’s or train the trainer

Set up of lite Single Sign On
does not include groups; or integration of standard Apps (NetSuite,
Google Apps, Jive or DocuSign)

Discussion of roll out plan

cloudPWR On Site Service - Box Service Bundle #2 - Premium —-$4000
Includes: Three Days on Site
Review of 2 intended use cases for Box

Best practice based set-up assistance, including an account configuration and
folder structure design consultation

Administrative Training for one administrator and one co-administrator
User training customized to use cases

Single Sign-on integration with State or agency active directory (Requires SAML
2.0)

Integration with up to 2 standard third party applications (NetSuite, Google Apps,
Jive, DocuSign, or Salesforce)

Content migration consultation

User adoption plan
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Custom Services- Optionally includes

Requirements Assessment
Project Plan / SOW
Implementation Plan

Integration Plan

Custom Application Development
Content Migration

User adoption Plan

User and Admin. Traini

Terms
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Reporting

cloudPWR will provide quarterly reports for all activity provided under the contract. This will
consist of sales reporting, and total user threshold count for the purpose of defining pricing
for the coming quarter. It is expected that the survey can be completed and new the price
threshold for the coming gquarter established by the end of the second week of each quarter.
Prices for the first week of any quarter will continue that in place in the prior quarter.

Fees

cloudPWR will remit a Contract Administrative fee equal to 0.74% of the value of all sales on
the contract ( including the value of any sales on-site and optional services and those made
directly to Box). cloudPWR will be invoiced based their submitted report.

Fees and SLC

When orders are placed and applicable fees paid to cloudPWR, the terms of the Master
Contract Agreement relating to pricing, payment, SLC credits and Support Services or
Taxes apply as between cloudPWR and Purchaser.

Entire Agreement

CloudPWR agrees to comply with each and all provisions of the State Master Contract
04913, On Line File Storage, including Exhibit C Pricing. Contract is attached her as
Exhibit 1 of this agreement.

APPROVED (VAR) APPROVED (DES)

WA CloudPWR State of Washington
[Signature W/-ﬂr. [ Signature

Print or Type Name A Title Date Print or Type Name Title Date
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#74) Washington State Department of

"Enterprise Services

04913 - On line File Storage Services aka Cloud Storage

Contract Amendment

Date Issued: 5/8/15 \
Effective Date: Upon Final DES signature
Amendment Number: 1

Contractor Name: CloudPWR, Inc.

This Contract Amendment is issued under the provisions of the On-Line File Storage Services aka Cloud Storage Contract 04913.
The changes authorized are within the scope of the original contract. All rights and obligations of the parties are governed by
the terms of the original contract, including any subsequent amendments, which are hereby incorporated by reference.

Purpose of Amendment
To extend the term of the On Line Storage Services Contract 04913, sections Exhibit D, Value Added
Reseller with CloudPWR, Inc. for two (2) years. The new period of performance will be from May 16"

2015 through May 15™ 2017.

All other terms and conditions of this contract remain unchanged.

Authorizing Signatures

For Contractor: CloudPWR, LLC For State of Washington:
Shadrach White, CloudPWR, LLC _
(206) 588-6861 Marci Disken, Contract Specialist
PO Box 7906 (360) 407-9405
Tacoma WA, 98417 PO Box 41408
@q_ra_gb@cloudpﬂgccgg”‘____l Olympia WA 98504-1408
- ) Marci.disken@des.wa.gov

Signature M. W ——_
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CPRM Authorizing Manager:
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