
Course Overview:
As a supervisor or manager, you play an important role in workplace violence prevention 
whether it’s explaining policy, assessing situations, addressing behaviors, or reporting 
incidents. This course will define workplace violence, provide you with information 
regarding planning and prevention, identify risk factors and warning signs, and discuss 
threats and threatening behavior. We’ll then define domestic violence in the workplace and 
discuss how to respond. 

Performance Objectives:
Upon the completion of this course, you should be able to:

 1. Define workplace violence and the four categories of workplace violence. 
 2. Define workplace violence planning responsibilities. 
 3. Evaluate workplace environmental factors and identify problematic situations.
 4. Identify factors that may increase the risk of workplace violence.
 5. Identify warning signs that an employee may be escalating or becoming violent. 
 6. Detect, assess, and manage threats and threatening behavior. 
 7. Respond to violence and domestic violence in the workplace. 
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