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Heavy traffic drives FedEx pickup time adjustments

If you drive in western Washington, it's likely you've noliced an increase in traffic congestion. Because of
this, FedEx advanced pickup times for Express shipments from Consolidated Mail Services (CMS) to 4:35
p.m. As such, FedEx Express shipments picked up by your CMS driver after 3 p.m. may not be back to our
facility in time to meet the FedEx deadline. If you have urgent packages that need to be shipped overnight,
please submit them earlier in the day or, using the CMS FedEx account, submit your package directly to
FedEx. This pickup change does not apply to FedEx Ground services.

Please also be aware of the potential for even earlier departures during the fall and winter months due to
inclement weather. CMS will send separate communications in those cases.

If you have guestions or need to make special arrangements, please contact CMS Customer Service at
{360) 664-9507.

Plan ahead for a busy season

In the coming months, many agencies will have monthly, quarterly and annual mailings occurring
simultaneously. CMS is currently ramping up for this busy production time. Last December and January,
the program inserted documents into nearly 9 million envelopes.

With this in mind, we encourage you to plan ahead and schedule print, insert, and mail jobs early. Last
minute jobs can mean higher postage costs. For more information or to schedule a job, contact CMS
Customer Service at (360) 664-9507, or yisit our website.

Reminder: Have personal mail delivered at home

With the holiday season approaching, it is tempting to have packages delivered to the workplace, but this
can actually lead to higher costs for your agency. Now is an excellent time to remind employees to refrain

from using state resources to receive personal mail.
Electronic Return Receipt saves tax dollars

CMS processes Certified Mail with Electronic Return Receipt (ERR) for customers. ERR is a service that
provides the sender with proof of delivery by recording the recipient’s signature and actual delivery
address. In 2015, CMS customers saved more than $110,000 by using ERR. Learn more,

Save the date

Consolidated Mail Services offers a half-day customer training and tour that will answer your mailing
questions and offer great cost savings opportunities for the varying types of mail you send and receive.
The next training is scheduled for Oct. 20, 9 a.m. — noon. Call (360) 586-0457 to register if you would like
to attend.

Share the envelopes

Are used campus mail envelopes stacking up in your office mailroom? CMS can help. If your office has
more campus mail envelopes than it can use, we can redistribute them to state agencies that don't have
enough. Please send excess envelopes to mailstop 41050 so CMS can supply other agencies and reduce
the need for envelope purchases.

Dates to remember

October 10 Columbus Day — USPS closed
October 20 CMS customer training 9 a.m. — noon
November 11 Veterans Day

November 24 & 25 Thanksgiving holiday
December 26 Christmas Day observed

January 2 New Year's Day observed


http://des.wa.gov/services/PrintingMail/mail/Pages/default.aspx
http://app.leg.wa.gov/RCW/default.aspx?cite=42.52.160
http://app.leg.wa.gov/RCW/default.aspx?cite=42.52.160
http://des.wa.gov/services/PrintingMail/mail/Pages/ElectronicReturnReceipt.aspx

