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Washington State Department of Enterprise Services

 Consolidated Mail Services News and Updates

Greetings from Consolidated Mail Services (CMS). As the primary mail contact, this information was
 directed to you for use within your agency. Please distribute to your managers and coworkers as needed.
 If the contact information is incorrect we would appreciate being updated at (360) 664-9507.

Planning ahead
In the coming months, many agencies will have monthly, quarterly and annual mailings occurring
 simultaneously. CMS is currently ramping up for this busy production time.

With this in mind, we encourage you to plan ahead and schedule print and mail jobs early. Remember to
 factor in holidays and potential transportation delays caused by inclement weather. Last minute jobs can
 mean higher postage costs. For more information or to schedule a job, contact CMS Customer Service at
 (360) 664-9507, or visit our website.

Mail inserting at CMS can save time and money. Here are a few
 tips:
CMS offers a variety of mail preparation and inserting services to get your mail sent on time and in the
 most cost-effective manner. If you are interested in using CMS to insert your mailing, please call or email
 to coordinate and schedule. If you are sending the material to us directly, please put pink slips inside the
 packaging with the material and address the shipment to “CMS INSERT – 41055” to get things moving as
 fast as possible. Learn more about mail inserting services at CMS.

Reminder: Have personal packages delivered at home
With holidays approaching, it is tempting to have packages delivered to the workplace, but this can actually
 lead to higher costs for your agency. Now is an excellent time to remind employees to refrain from using
 state resources to receive personal mail.

New Intercity Transit Guides are available
New Intercity Transit Guides are now available and can be requested from CMS through our online supply
 order site. The guides are free of charge and include transit schedules and commuter information ranging
 from bicycle trails to snow detours. Check out our site for a wide variety of mailing supplies, including pink
 slips and envelopes.

New tracking service rolling out over the coming months
 CMS recently launched a new tracking system for Campus and Incoming USPS mail. As we’re completing
 our initial phase, you have likely seen little to no difference in the service you receive. Now that the system
 is established, we’ll begin expanding new and improved features to enhance usability and value. Watch for
 more information in CMS News and Updates.

Please contact us at (360) 664-9507 if you have any questions.
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