
 

Internet Explorer 6.0 Browser Settings 
 
 
Tools / Internet Options  
 
 
General tab: 
 

• Browsing History section / Settings button: 
 

• Check for newer version of stored pages :  Every time I visit the webpage 
• Click ‘OK’ 

 
NOTE:  This setting ensures that data is refreshed from the database each time 
you access a webpage. 

 
 
Security tab: 
 
• Click on 'Trusted Sites',  
• Click Sites 

• Uncheck the “Require server verification for all sites in this zone. 
• Add the following sites to this zone: 

• https://secure.neogov.com 
• http://www.governmentjobs.com 
• http://agency.governmentjobs.com 
• https://training.neogov.com 

 

 
 

• Click Close 
• Click Custom Level and select the following settings. 
 
 



 



 

 



 
 
• When asked ‘Are you sure you want to change settings for this zone?’, click  ‘OK’ 
• Click 'Close' 

  
 
Privacy tab: 
 

• Under Settings, select the ‘Advanced’ button. 
• Check the ‘Override automatic cookie handling’ checkbox 
• First-Party cookies:  ‘Accept’ 
• Third-Party cookies:  ‘Accept’ 
• Check ‘Always allow session cookies’ 
 

NOTE:  This setting prevents problems with users being kicked out to the login 
page in the middle of an Insight session. 

 
• Under Pop-Up Blocker, Uncheck the ‘Turn on Pop-up Blocker’ box 

 
• Click ‘OK’ 

 
 
Content tab: 
 

• Under Content Advisor, if there is a button labeled ‘Disable’, select it and enter 
the required password you previously established for the Content Advisor. 

 
NOTE:  Content Advisor when enabled prevents users from completing the 
online application process through GovernmentJobs.com or a NEOGOV 
customer’s ‘Powered by NEOGOV’ pages.  When Content Advisor is enabled, 



applicants are typically kicked out of the steps of the application process back to 
the main menu.  The system loses track of the applicant’s session and which job 
they are attempting to apply for. 

 
 
Advanced tab:  
 
 
 

 



 
 

• Ensure settings match those in the images above, then click ‘OK’ 
 
 
NOTE:  After making these changes, close Internet Explorer and reopen so that all 
changes can take effect. 



 

Internet Explorer 7.0 Browser Settings 
 
 
Tools / Internet Options  
 
 
General tab: 
 

• Browsing History section / Settings button: 
 

• Check for newer version of stored pages :  Every time I visit the webpage 
• Click ‘OK’ 

 
NOTE:  This setting ensures that data is refreshed from the database each time 
you access a webpage. 

 
 
Security tab: 
 
• Click on 'Trusted Sites',  
• Click Sites 

• Uncheck the “Require server verification for all sites in this zone. 
• Add the following sites to this zone: 

• https://secure.neogov.com 
• http://www.governmentjobs.com 
• http://agency.governmentjobs.com 
• https://training.neogov.com 

 

 
 

• Click Close 
• Click Custom Level and select the following settings. 
 



 

 



 

 



 

 
 
 



 
 
• When asked ‘Are you sure you want to change settings for this zone?’, click  ‘OK’ 
• Click 'Close' 

  
 
Privacy tab: 
 

• Under Settings, select the ‘Advanced’ button. 
• Check the ‘Override automatic cookie handling’ checkbox 
• First-Party cookies:  ‘Accept’ 
• Third-Party cookies:  ‘Accept’ 
• Check ‘Always allow session cookies’ 
 

NOTE:  This setting prevents problems with users being kicked out to the login 
page in the middle of an Insight session. 

 
• Under Pop-Up Blocker, Uncheck the ‘Turn on Pop-up Blocker’ box 

 
• Click ‘OK’ 

 
 
Content tab: 
 

• Under Content Advisor, if there is a button labeled ‘Disable’, select it and enter 
the required password you previously established for the Content Advisor. 

 
NOTE:  Content Advisor when enabled prevents users from completing the 
online application process through GovernmentJobs.com or a NEOGOV 
customer’s ‘Powered by NEOGOV’ pages.  When Content Advisor is enabled, 
applicants are typically kicked out of the steps of the application process back to 



the main menu.  The system loses track of the applicant’s session and which job 
they are attempting to apply for. 

 
 
Advanced tab:  
 

 
 



 
 

• Ensure settings match those in the images above, then click ‘OK’ 
 
 
NOTE:  After making these changes, close Internet Explorer and reopen so that all 
changes can take effect. 
 



 

Internet Explorer 8.0 Browser Settings 
 
 
Tools / Internet Options  
 
 
General tab: 
 

• Browsing History section / Settings button: 
 

• Check for newer version of stored pages :  Every time I visit the webpage 
• Click ‘OK’ 

 
NOTE:  This setting ensures that data is refreshed from the database each time 
you access a webpage. 

 
 
Security tab: 
 
• Click on 'Trusted Sites',  
• Click Sites 

• Uncheck the “Require server verification for all sites in this zone. 
• Add the following sites to this zone: 

https://secure.neogov.com 
http://www.governmentjobs.com 
http://agency.governmentjobs.com 
https://training.neogov.com 

 

 
 

• Click Close 
• Click Custom Level and select the following settings. 
 
 



 







 
 
• When asked ‘Are you sure you want to change settings for this zone?’, click  ‘OK’ 
• Click 'Close' 

  
 
Privacy tab: 
 

• Under Settings, select the ‘Advanced’ button. 
• Check the ‘Override automatic cookie handling’ checkbox 
• First-Party cookies:  ‘Accept’ 
• Third-Party cookies:  ‘Accept’ 
• Check ‘Always allow session cookies’ 
 

NOTE:  This setting prevents problems with users being kicked out to the login 
page in the middle of an Insight session. 

 
• Under Pop-Up Blocker, Uncheck the ‘Turn on Pop-up Blocker’ box 

 
• Click ‘OK’ 

 
 
Content tab: 
 

• Under Content Advisor, if there is a button labeled ‘Disable’, select it and enter 
the required password you previously established for the Content Advisor. 

 
NOTE:  Content Advisor when enabled prevents users from completing the 
online application process through GovernmentJobs.com or a NEOGOV 



customer’s ‘Powered by NEOGOV’ pages.  When Content Advisor is enabled, 
applicants are typically kicked out of the steps of the application process back to 
the main menu.  The system loses track of the applicant’s session and which job 
they are attempting to apply for. 

 
 
Advanced tab:  
 

 



 
 

• Ensure settings match those in the images above, then click ‘OK’ 
 
 
NOTE:  After making these changes, close Internet Explorer and reopen so that all 
changes can take effect. 
 
 


