OLRS Communication 
What?        February Enhancements, Browser Support
Who?           OLRS Professional Users
[bookmark: _GoBack]When?        February 23rd 

Insight Enhancements – Implementation February 23rd:

New Report – Exam Score Report

This new standard report allows Insight users to view a list of all applicants within an exam plan 
and view how they performed in each scored step of the process. It also includes the eligible list 
exam score, additional points (where added veterans preference would appear if applied) and total score. Can be exported to Excel.
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New Report – Referral Report

This new standard report allows Insight users to view a report of all applications referred, either 
to a specific requisition or from a specific exam plan. This allows users to view the scores and 
rank details of the candidates referred. Report will appear as a grid with filter options at the top of each column. Can be exported to CSV or Excel.

· Action Date = date last action taken (e.g., Hire action)
· Effective Date = date action to take effective (e.g., Hire Date)
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Navigation: Reports > Standard Reports > Referred List > Referral Report



RSS Feed

A new job posting RSS feed will be available using the following link:

https://agency.governmentjobs.com/jobfeed_v2.cfm?agency=washington 

Please note that system support at DES is not able to validate this link until it is implemented by NEOGOV on February 23rd.



Browser Support for Insight and OHC: 


Support/compatibility for Windows 10 and Edge Browser 

Insight and OHC will be fully supported for users using Windows 10 and Microsoft’s Edge 
browser. Note that Microsoft Edge requires a Windows 10 operating system.

Beginning April 15th, support for the latest version of Google Chrome browsers for Insight and OHC will be added.



Discontinued Support for Internet Explorer 9, 10 and Firefox 

As of April 30th, NEOGOV will no longer support Internet Explorer 9 and 10. Please note that Microsoft has discontinued security upgrades for these browsers. 

As of May 31, NEOGOV will no longer support the Firefox browser. Current usage of this browser has reduced significantly by NEOGOV customers, so NEOGOV support will be discontinued soon after support begins for Chrome and Edge browsers.
If you are using one of these browsers scheduled for discontinued support, check with your IT section to find out about updating or changing your browser to access Insight and OHC. But, don’t worry. The OLRS won’t suddenly stop working as of the support end dates. However, as NEOGOV moves forward, they will no longer test features or code to the standards of the older or outdated browsers. So, eventually some features may stop working if you haven’t upgraded.

Once all of these changes take effect by the end of May 2016, the browsers being supported for Insight and OHC will be:

· Internet Explorer 11
· Chrome 47 and higher
· Edge 20 and higher


Changes to job seeker browser support are coming soon. NEOGOV supports browsers used by 5% or more of their customer’s job seekers.



Reminders

When a staff member no longer needs access to Insight, send a request to inactivate their account to solutionscenter@watech.wa.gov. Include their name and email address. Your agency OHC Liaison should inactivate their OHC access. If the user has postings and/or requisitions assigned to them, it is best business practice to reassign the postings and requisition to another Insight or OHC user prior to the staff member leaving.





Have a question or need assistance with the OLRS, send a detailed email to solutionscenter@watech.wa.gov. Please do not click on “reply” to this email.


OLRS Communications are sent to OLRS users with active Insight roles. Want to review past communications? Visit OLRS Notices on the HR website. All Recruitment content (Recruitment Tab) currently on the hr.wa.gov website will be moving to des.wa.gov soon.


OLRS Notice #2016-02

image2.emf

image1.emf

